CalSAWS CCB Agenda

DATE

TIME

LOCATION

SUBJECT

INVITEES

12/10/2020

1:30 PM

North: Sutter Conference Room, South: Conference Room 331

Change Control Board Meeting

Regional Managers, Design Leads, Tech Leads, Release Management Leads, Quality Assurance, State Partners,
Consortium Management

Meeting Purpose:
Approve pending System Change Requests (SCRs), scope modifications, and change orders as needed.

1. C-IVSCRs
Release SCR# | X-REFSCR DESIGN APPROVAL Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
Posted DHCS List of Restored Medi-Cal Production
20.07 | CIV-107885 | CA-219265 Beneficiaries CalHEERS 50 | C-IVM&O Deployment 20.09.04
Limited Aid Code - DHCS List of Restored Production
20.09 | CIV-108075 | CA-220481 Medi-Cal Beneficiaries CalHEERS 50 | C-IVM&O Deployment 20.10.07
Issue October 2020 Disaster Supplement
in accordance to HR 6201 Emergency Production
20.09 | Clv-108115 CA-220554 Allotments Fiscal 140 | C-IV M&O Deployment 20.11.14
Production
20.09 | CIV-108208 CA-221353 DHCS Lists - MEDS SOC Restoration CalHEERS 60 | C-IV M&O Deployment 20.11.03
Production
20.09 | CIV-108279 | CA-221774 MEDS Renewal Calendar 2021 Batch Operations 10 | C-IVM&O Deployment 20.11.19
PVS: Remove records loaded between Production
20.09 | CIv-108301 11/6/2020 and 11/16/2020 Batch/Interfaces 10 | C-IVM&O Deployment 20.11.19
ACL 19-99 and 19-110 Online Summary
Screen and Report for Child Care
20.11 | CIvV-105835 CA-209408 Immediate and Continuous Eligibility Tech Arch 105 | Premise Start Build 20.12.10

Page 1 of 9




Release SCR# | X-REFSCR DESIGN APPROVAL Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
Update Issuance Thresholds for 2021
20.11 | CIV-107883 | CA-219947 (CRFI 20-021) Fiscal 60 | C-IV M&O Start Build
Turn off E2Lite functionality for Colusa Production
20.11 | CIV-107956 County Batch Operations 10 | C-IVM&O Deployment
Data Change - Sutter County - Override
2014 cases from data removal per Board Production
20.11 | CIV-108215 | CA-221322 | of Supervisors Decision Tech Arch 10 | C-IVM&O Deployment 20.11.30
CIV-104735: Online Help - Update the
21.01 | CIV-108160 | CA-209798 MAGI Referral Detail page Training 7 | C-IVM&O Start Build
CIV-102292: Online Help - Update the
Reports Overview - Convert the Caseload
Inventory Dashboard to an On-Request
21.01 | CIv-108161 Report Training 7 | C-IVM&O Start Build
CIV-100878: Online Help - Add the CF 18
21.01 | CIV-108163 CA-201836 in Reports Overview Training 7 | C-IVM&O Start Build
Housing Support Program (HSP) Request
Date validation message should only
21.03 | CIV-107792 | CA-219800 apply to when the Status is Pending Online 22 | C-IVM&O No
Automated Regression Test - Execution
21.03 | CIV-108196 CA-221309 and Maintenance - 21.03 Release Cycle Automated Test 210 | C-IV M&O Start Build 21.05.19
Release SCR# | X-REFSCR CONTENT REVISION Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
None
2. LRS SCRs
Release SCR# | X-REFSCR DESIGN APPROVAL Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
DDID 2580 FDS: Non State Forms - Client CalSAWS
RWR | CA-214995 Threshold Languages - Add CSF 136 Form | Correspondence 39 | DD&l Start Build 20.12.x3
DDID 2595 FDS: Non State Forms - Client CalSAWS
RWR | CA-215025 Threshold Languages - Add CSF 137 Correspondence 39 | DD& Start Build 20.12.x3
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Release SCR# | X-REFSCR DESIGN APPROVAL Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
DDID 2672 FDS: Non State Forms - Client CalSAWS
RWR | CA-215174 Migrate NARE Y Correspondence 73 | DD&I Start Build 20.12.x4
Posted DHCS List of Restored Medi-Cal Production
20.07 | CA-219265 CIV-107885 Beneficiaries CalHEERS 50 | LRS M&E Deployment 20.09.04
Limited Aid Code - DHCS List of Restored Production
20.09 | CA-220481 CIV-108075 | Medi-Cal Beneficiaries CalHEERS 50 | LRS M&E Deployment 20.10.07
Issue October 2020 Disaster Supplement
in accordance to HR 6201 Emergency Production
20.09 | CA-220554 CIV-108115 | Allotments Fiscal 164 | LRS M&E Deployment 20.11.14
CIV-108203;
CIV-108204, | Activate Disaster CalFresh Services for Production
20.09 | CA-221348 CA-221349 Los Angeles County Fiscal 30 | LRS M&E Deployment 20.11.13
Production
20.09 | CA-221353 CIV-108208 | DHCS List - MEDS SOC Restoration CalHEERS 60 | LRS M&E Deployment 20.11.03
Production
20.09 | CA-221774 CIV-108279 MEDS Renewal Calendar 2021 Batch Operations 10 | LRS M&E Deployment 20.11.19
ACL 19-99 and 19-110 Online Summary
Screen and Report for Child Care
20.11 | CA-209408 CIV-105835 Immediate and Continuous Eligibility Tech Arch 11536 | Premise Start Build 20.12.10
Add Child Care Administrator Portal link Release
20.11 | CA-218338 to CalSAWS.org Resources Page Communication 10 | Premise Start Build 20.12.10
Update the GROW Orientation
Appointment Job to no longer generate
20.11 | CA-218664 the ABP 1461-R Batch/Interfaces 133 | LRS M&E Start Build 20.12.11
Update Issuance Thresholds for 2021
20.11 | CA-219947 CIV-107883 | (CRFI 20-021) Fiscal 82 | LRS M&E Start Build
Provide access to DPSS users to AMP and
20.11 | CA-220827 Audit databases DBA 224 | Other No 20.12.31
Add Vendor Diversity Plans page to Release Production
20.11 | CA-221886 CalSAWS.org Communication 8 | C-IVM&O Deployment 20.11.23
21.01 | CA-200366 Migration SCR for CCR Eligibility 2860 | LRS M&E Start Build
CA-213876: Online Help - Update OLH
21.01 | CA-218573 pages for Call Log Enhancements Training 25 | Premise Start Build
Update the Foster Care Facility — GH and
21.01 | CA-219658 FFA Report with New CCR Logic Reports 132 | LRS M&E Start Build
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Release SCR# | X-REFSCR DESIGN APPROVAL Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
DDID 1154: SCR CA-213876 Online Help -
Create a Job Aid for Subscriber County
21.01 | CA-220969 Review List Training 5 | Premise Start Build
DPSS/DCFS Support SCR to provide
21.01 | CA-220988 responses to Consortia queries CalHEERS 1385 | LRS M&E Start Build
CA-213185: Online Help: Update the
21.01 | CA-221891 Service Arrangement Detail page Training 5 | LRS M&E Start Build
DDID 1967: Migrate ‘Failure to Provide Client CalSAWS
21.03 | CA-208565 Eligibility Forms’ Non-Compliance Correspondence 609 | DD&I No
DDID 984 - Migrate Medi-Cal - Tax CalSAWS
21.03 | CA-211139 Household Job Aid Training 5 | DD&I No
Convert to Stream Architecture - For
MEDS FX20 FX40 FX60 EW20 EW40 HI140 CalSAWS
21.03 | CA-213979 HI137 HA20 Transactions Batch/Interfaces 3350 | DD&I Start Build
CalSAWS
21.03 | CA-214745 DDID 2342 FDS: API - Appointment API Batch/Interfaces 536 | DD&I No
CalSAWS
21.03 | CA-214751 DDID 2348 FDS: API - Journal API Batch/Interfaces 211 | DD&I No
CalSAWS
21.03 | CA-214894 DDID 1628 FDS: Task Mgt Batch/Interfaces 846 | DD&I No
CalSAWS
21.03 | CA-214898 DDID 1629 FDS: Task Mgt Batch/Interfaces 661 | DD&I No
CalSAWS
21.03 | CA-214913 DDID 2247 FDS: Task Mgt Online 534 | DD&l No
CalSAWS
21.03 | CA-215302 DDID 1631: Modify RS 51 Reports 295 | DD&I No
Migrate Vendor Number field from C-IV
21.03 | CA-219536 to CalSAWS Online 104 | C-IV M&O No
Housing Support Program (HSP) Request
Date validation message should only
21.03 | CA-219800 CIV-107792 apply to when the Status is Pending Online 23 | LRS M&O No
Updates to Handle Converted Legacy TCF
21.03 | CA-220156 Programs Phase 1 Online 44 | C-IVM&O No
DPSS/DCFS Support SCR to provide
21.03 | CA-220989 responses to Consortia queries Fiscal 1385 | LRS M&E Start Build
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Release SCR# | X-REFSCR DESIGN APPROVAL Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
Automated Regression Test - Execution
21.03 | CA-221309 CIV-108196 | and Maintenance - 21.03 Release Cycle Automated Test 540 | LRS M&E Start Build 21.05.19
FCED: C-IV Converted Data Test Support
21.03 | CA-221917 SCR Eligibility 605 | Premise No 21.04.30
Update GROW 85- Job Search
Assignment to reflect telephonic calls Client
21.05 | CA-217661 due to COVID-19 Correspondence 50 | LRS M&E No
DDID 2190: Update ICT Case Linking CalSAWS
21.05 | CA-220250 functionality from ICT Reader job Batch/Interfaces 170 | DD&lI No
Client County
21.07 | CA-216117 Migrate IVR 100 and 101 Correspondence 286 | Purchase No
DPSS/DCFS Support SCR to provide
21.07 | CA-220991 responses to Consortia queries Online 1385 | LRS M&E Start Build
21.07 | CA-221912 FCED: C-IV UAT Support SCR Eligibility 605 | Premise No 21.08.31
DPSS/DCFS Support SCR to provide Client
21.11 | CA-220992 responses to Consortia queries Correspondence 2720 | LRS M&E Start Build
DPSS/DCFS Support SCR to provide
22.01 | CA-220993 responses to Consortia queries Eligibility 1385 | LRS M&E Start Build
FCED: CalWIN Converted Data Test
22.06 | CA-221916 Support SCR Eligibility 605 | Premise No 22.06.30
22.09 | CA-221913 FCED: CalWIN UAT Support SCR Eligibility 605 | Premise No 22.09.30
Release SCR# | X-REFSCR CONTENT REVISION Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
Training: Update 030-WBT-CLE-Clerical
20.09 | CA-218310 Support-03 for 20.09 App Dev Changes Training 22 | LRS M&E No 20.11.20
Training: Update 056-WBT-ELJ-Eligibility
20.09 | CA-218344 Kin-GAP-02 for 20.09 App Dev Changes Training 44 | LRS M&E No 20.11.20
Training: Update Resource Databank
Maintainer WBTSs for 20.09 App Dev
20.09 | CA-218353 Changes Training 55 | LRS M&E No 20.11.20
ACIN |-68-20 - FFY 2021 Disaster CalFresh
20.09 | CA-219375 COLA Eligibility 61 | LRS M&E Start Build 20.11.12
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Release SCR# | X-REFSCR CONTENT REVISION Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
Add Generate Form button to generate
for Ancillary (Work related and
Education), Transportation, HSP, HVP, FS
20.11 | CA-213185 need categories Fiscal 644 | LRS M&E No
Medi-Cal Renewals Listing Report
20.11 | CA-216739 Enhancements Reports 491 | LRS M&E Start Build 20.12.XX
Training: Update Employment Services-
20.11 | CA-217212 GROW WABTSs for OCAT Changes Training 44 | LRS M&E Start Build 21.01.22
20.11 | CA-218706 Cambria Support for Qlik Deliverables Analytics 94 | LRS M&E No 20.12.XX
Tracker- DDCR 3084: MB 14-03 - Update Family
21.01 | CA-200686 53874 Fee from Daily rate to Monthly Online 152 | C-IVM&O No
DDID 2198 - Create an Inbound
Webservice to Mark documents as CalSAWS
21.01 | CA-214032 received Batch/Interfaces 403 | DD&l No
Update DER-U validation logic to accept
older CASE.IDs and add secondary
21.02 | CA-215418 Person matching CalHEERS 73 | LRS M&E No
DDID 720 - Activate On Request Reports CalSAWS Production
21.03 | CA-207421 for the 57 Counties (Release F) Analytics 62 | DD&I Deployment 21.03.XX
3. Informational Only: CalSAWS DDID SCRs
Release SCR# | X-REFSCR DESIGN APPROVAL Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
DDID 1071 - Remove System, County,
and Agency Specific References from CalSAWS
21.01 | CA-208823 Online Help Pages Training 300 | DD&I Start Build
DDID 976 - Migrate Administrative
Disqualification Hearing (ADH) Records - CalSAWS
21.01 | CA-211111 Manage Job Aid Training 5 | DD&I Start Build
DDID 2191: Update Foster Care
Integrated Reports for Foster Care CalSAWS
21.01 | CA-216018 Expenditures Reports 552 | DD&l Start Build
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Release SCR# | X-REFSCR DESIGN APPROVAL Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
CA-217440: Online Help - DDID 2326 :
Add new Non-State Form for GA/GR CalSAWS
21.01 | CA-221280 Root Questions Training 5 | DD&I Start Build
Release SCR# | X-REFSCR CONTENT REVISION Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
[Analytics] Reports Hard Launch -
Replace Landing Page Links for Soft CalSAWS Production
20.09 | CA-218254 Launched Reports Analytics 172 | DD&l Deployment 20.10.12
DDID 452: Update CW 2200 - Request for | Client CalSAWS
21.01 | CA-207451 Verification Correspondence 334 | DD&I No
CalSAWS Production
21.01 | CA-219227 [Analytics] Release F Reports Re-Platform | Analytics 10000 | DD&lI Deployment 21.01.15
CalSAWS
21.01 | CA-219677 DDID# 2162 - C-IV Document Migration Tech Arch 150 | DD&l No
[Analytics] Dashboards Hard Launch #2 -
Replace Landing Page Links for Soft CalSAWS
21.01 | CA-221181 Launched Dashboards Analytics 64 | DD&I No 21.01.XX
[Analytics] Reports Hard Launch #2 -
Replace Landing Page Links for Soft CalSAWS
21.01 | CA-221183 Launched Reports Analytics 304 | DD&I No 21.01.XX
4. Informational Only: CalSAWS Conversion SCRs
Release SCR# | X-REFSCR DESIGN APPROVAL Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
None
Release SCR# | X-REFSCR CONTENT REVISION Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
None

The next CCB Meeting scheduled for 01/07/2021.
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5. CalACES Development Schedule

CalACES Hard
(North & South) SCR DBCR/CTC |  pefect Build
Release Release Date Production Deployment Freeze Defect R Freeze Freeze Approved
# (Mon) Date (Sun) Notes (Fri) Freeze (Fri) | (Wed) (Fri) (Wed)

20.09 9/21/2020 9/20/2020 7/24/2020 | 8/28/2020 9/4/2020 9/16/2020
20.11 11/23/2020 11/22/2020 'f;‘,‘;é‘;zgganksgivmg 9/25/2020 | 10/30/2020 11/6/2020 | 11/18/2020
21.01 1/25/2021 1/24/2021 '1“/‘:';“ & South Release; MLK | 11/25/2020 | /155 | 010612021 | 4,010001 | 12012021
21.02 2/15/2021 2/14/2021 g;eZ§'§fse (North & South 11/6/2020 | 172212021 | OV2712021 1 40919021 | 211012021
21.03 3/22/2021 3/21/2021 North & South Release 1/29/2021 2/26/2021 3/3/2021 3/5/2021 3/17/2021
21.04 4/26/2021 N/A CH Cloud Release N/A N/A N/A N/A N/A
21.05 5/24/2021 5/23/2021 Due to Memorial Day 5/31 312612021 | 4/302021 | 292021 | 570001 | 511012021

(North & South Release)
21.06 6/21/2021 6/20/2021 g(':le'i‘:'g)"‘se (North & South 41912021 | 5282021 | 8722021 | gi0412021 | 6/16/2021
21.07 7/26/2021 7/25/2021 Last C-IV Baseline Release 5/28/2021 7/2/2021 7172021 7/9/2021 7/21/2021
2109 No Release - C-IV Converts to

: CalSAWS

C-1V to CalSAWS Cutover

(End of September) e S i S
21.11 11/22/2021 11/21/2021 8/27/2021 | 10/22/2021 | 10/27/2021 | 10/29/2021 | 11/17/2021
22.01 1/24/2022 1/23/2022 11/26/2021 | 12/31/2021 11512022 1/7/2022 1/19/2022
22.02 TBD CH Release
22.03 3/21/2022 3/20/2022 1/28/2022 2/25/2022 3/3/2022 3/4/2022 3/16/2022
22.05 5/23/2022 5/22/2022 Due to Memorial Day 5/30 3/25/2022 | 4/29/2022 5/4/2022 5/6/2022 5/18/2022
22.06 TBD CH Release
22.07 7/25/2022 7/24/2022 5/27/2022 7/1/2022 716/2022 7/8/2022 7/20/2022
22.09 9/26/2022 9/25/2022 712912022 9/2/2022 9/7/2022 9/9/2022 9/212022

CalWIN to CalSAWS Wave 1

Cutover (End of October 2022) i Al A Al
22.11 11/21/2022 11/20/2022 9/30/2022 | 10/28/2022 | 11/2/2022 11/4/2022 | 11/16/2022
23.01 1/23/2023 1/22/2023 11/26/2022 | 12/30/2022 1/4/2023 1/6/2023 | 1/186/2023
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CalWIN to CalSAWS Wave 2
Cutover (End of February
2023)

N/A

N/A

N/A

N/A

CalWIN to CalSAWS Wave 3
Cutover (End of April 2023)

N/A

N/A

N/A

N/A

CalWIN to CalSAWS Wave 4
Cutover (End of June 2023)

N/A

N/A

N/A

N/A

CalWIN to CalSAWS Wave 5
Cutover (End of August 2023)

N/A

N/A

N/A

N/A

CalWIN to CalSAWS Wave 6
Cutover (End of October 2023)

N/A

N/A

N/A

N/A

Freeze Dates

Deadline for all SCR code to be delivered for
baseline release

Deadline for all Defects to be delivered for
baseline release

SCR Freeze:

Defect Freeze:

Freeze: baseline release
Build Approved:  Greenlight for baseline release

Hard Defect Deadline for all Defects (tied to baseline release) to be delivered for

Updates:
5/12/2020 — CH Release date changed
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Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

[CIV-107885] Posted DHCS List of Restored Medi-Cal Beneficiaries

- Resolved: 11/12/2020 01:45 PM

CalHEERS Assignee: Naga Chinduluru ~ SPG Status: Approved
[20.07] Designer Contact: Naga Chinduluru  Change Type (SCR):  New Policy
20.09.04 Expedite Changes: Production Estimate: 50
Deployment
Elisa Miller Regulation Reference: MEDIL | 20-25 Created: 08/28/2020 02:26 PM
In Production Impact Analysis: [N/A] Outreach Required:  yeg
Elisa Miller Training Impacted: [N/A] Funding Source: C-IV M&O
Documentation Migration Impact: No Funding Source ID:
[Medi-Cal/CMSP]  Approved by Other Agency Cross  CA-219265

Committee: Reference:

Approved by Karen Rapponotti on 3/16/2020

Per guidance issued by DHCS on 03/16/2020 regarding the Public Health Emergency (PHE), negative actions for
Medi-Cal beneficiaries are suspended for customers effective 04/01/2020. DHCS identified persons on MEDS who
had their Medi-Cal discontinued during this period for non-valid reasons. Valid reasons are as follows:
* Calif. Residence

* Deceased

* Declined Elig

* Gets AAP

* Gets ARC

* Gets CalWORKs

* Gets Duplicate Aid

* Gets FC

* Gets Kin-GAP

* Gets SSI

* Gets SSI/SSP

* Inter-County Transfer

* Moved out of County (CMSP)

* On Aid Another Case

* Requested Disc. - Written

* Requested Disc. - Written inc. MC

* Requested Disc. (CMSP) - Add Person

* Requested Disc. (CMSP) - Reapply with Budget Change

* Requested Disc. (CMSP) - Verbal

DHCS provided a list of cases to the consortia that contained the CINs of persons who had their Medi-Cal
terminated. SAWS posted this list of cases. County action was to restore the persons, as appropriate. Counties
were able to provide a list of persons that should not have their Medi-Cal restored. A "Do Not Touch List". DHCS
has provided four new lists to the consortia of those persons that had their Medi-Cal restored by DHCS directly to
MEDS. This is a no action, reference only list.

The list provided by DHCS has individuals identified by CIN only. Requesting that the standard columns be added
to the list so that counties can more easily identify the individuals. The existing data columns should be retained
on the lists as they provide the action taken by DHCS. There will be one list for C-1V and one for LRS.

1. Establish a County List query which generates results in the following way:
I. Take a given list of individual CINs.
II. Find all individuals in The System with a matching CIN.
Ill. Get all programs where a person is active/pending/Ineligible in Medi-Cal or Cash-Based Medi-Cal program to
high-date.
IV. Get all programs where the person meets all below conditions
a. The person has not been identified in the point-1ll above.
b. The person is in any Medi-Cal or Cash-Based Medi-Cal program to high-date.
c. The person is either denied or discontinued on or after April 2020
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V. Get the most recent program where the person meets all below conditions
a. The person has not been identified in the point-Ill and point-IV above.
b. The person is in any Medi-Cal or Cash-Based Medi-Cal program to high-date
c. The person is either denied or discontinued

VI. Combine the list from points Ill, IV, and V from above.

A. Generate a County List using the established query and these inputs: ‘CalSAWS _ MC Restorations (April to
July).xIsx ".
Frequency: One-time list
B. Generate a County List using the established query and these inputs: 'April - July 2020 MEDS
Exceptions.xlsx'.
Frequency: One-time list
C. DHCS will provide the input every month, generate a County List for resorations when input is received.
Frequency: Run once per month after receiving the input from DHCS.
List Name: CIV-107885_MEDS_Restorations_For_County_ Reference_Only_<Benefit Month>
D. DHCS will provide the input every month, generate a County List for resoration's exceptions when input is
received.
Frequency: Run once per month after receiving the input from DHCS.
List Name: CIV-107885_MEDS Restoration Exceptions For County Review_<Benefit Month>

For each County List (A), (B) (C) and (D),
Standard Columns:

« Case Name

» Case Number

* County

* Unit

» Unit Name

« Office Name

* Worker ID

Additional Column(s) For List (A), (C) and (D):
* CIN

« MEDS_ID,

* AID_CODE,

* ESC,

* SPECIAL_PROGRAM,

« TERM_DATE,

* TERM_RSN,

* RESP_COUNTY,

* RESIDE_COUNTY,

* LAST_HCP,

« LAST_HCP_STAT,

* REINSTATEMENT_ACTION,

* ELIGIBILITY_REINSTATEMENT_MSG

Additional Column(s) For List (B):
*CIN
« MEDS_ID,
* AID_CODE,
* ESC,
* PROGRAM,
« TERM_DATE,
* TERM_RSN,
* RESP_COUNTY,
* RESIDE_COUNTY,
* LAST_HCP,
« LAST_HCP_STAT,
* REASON_FOR_NO_REINSTATEMENT

Technical Note: Get values for additional columns from the inputs referred in the recommendations.
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Post the list to the following location:
CalSAWS Web Portal > System Changes > SCR and SIR Lists > 2020 > CIV-107885

As is standard for County Lists, include a County Action sheet with words matching the corresponding CIT.

Outreach CIT will be distributed per current process and will be available in the CIT folder.

Description:

Migrat_ior_w Impact Joint design has been approved through the Medi-Cal/CMSP Committee. CalSAWS will implement this Change

Description: with SCR CA-219265 in the 20.07 release.

Migration Impact

Analysis:

Alternative None

Procedure

Description:

Operational Impact:

Estimate: 50

Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0

CalHEERS : 50 CalHEERS Test : 0 Client Correspondence : 0

DBA: 0 Design : 0 Eligibility : 0

Fiscal : 0 Imaging : 0 IVR/CC : 0

Online : 0 Performance : 0 Release Communication 0
Support :

Reports : 0 Reports Test : 0 Security : 0

System Test Support : 0 Tech Arch : 0 Tech Ops : 0

Training : 0
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Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

[CIV-108075] Limited Aid Code - DHCS List of Restored Medi-Cal Beneficiaries

- Resolved: 11/12/2020 02:12 PM

CalHEERS Assignee: Naga Chinduluru  SPG Status: Approved
[20.09] Designer Contact: Elisa Miller Change Type (SCR):  New Policy
20.10.07 Expedite Changes: Production Estimate: 50
Deployment
Naga Chinduluru  Regulation Reference: MEDIL | 20-25 Created: 10/05/2020 03:53 PM
In Production Impact Analysis: [N/A] Outreach Required:  yeg
Elisa Miller Training Impacted: [N/A] Funding Source: C-IV M&O
Documentation Migration Impact: No Funding Source ID:
[Medi-Cal/CMSP]  Approved by Other Agency Cross  CA-220481

Committee: Reference:

Approved by Karen Rapponotti on 3/16/2020

Per guidance issued by DHCS on 03/16/2020 regarding the Public Health Emergency (PHE), negative actions for
Medi-Cal beneficiaries are suspended for customers effective 04/01/2020. DHCS identified persons on MEDS who
had their Medi-Cal discontinued during this period for non-valid reasons. Valid reasons are as follows:
* Calif. Residence

* Deceased

* Declined Elig

* Gets AAP

* Gets ARC

* Gets CalWORKs

* Gets Duplicate Aid

* Gets FC

* Gets Kin-GAP

* Gets SSI

* Gets SSI/SSP

* Inter-County Transfer

* Moved out of County (CMSP)

* On Aid Another Case

* Requested Disc. - Written

* Requested Disc. - Written inc. MC

* Requested Disc. (CMSP) - Add Person

* Requested Disc. (CMSP) - Reapply with Budget Change

* Requested Disc. (CMSP) - Verbal

DHCS provided a list of cases to the consortia that contained the CINs of persons who had their Medi-Cal
terminated. SAWS posted this list of cases. County action was to restore the persons, as appropriate. Counties
were able to provide a list of persons that should not have their Medi-Cal restored. A "Do Not Touch List". DHCS
has provided four new lists to the consortia of those persons that had their Medi-Cal restored by DHCS directly to
MEDS. This is a no action, reference only list.

The list provided by DHCS has individuals identified by CIN only. Requesting that the standard columns be added
to the list so that counties can more easily identify the individuals. The existing data columns should be retained
on the lists as they provide the action taken by DHCS. There will be one list for C-1V and one for LRS.

1. Establish a County List query which generates results in the following way:
I. Take a given list of individual CINs.
II. Find all individuals in The System with a matching CIN.
Ill. Get all programs where a person is active/pending/Ineligible in Medi-Cal or Cash-Based Medi-Cal program to
high-date.
IV. Get all programs where the person meets all below conditions
a. The person has not been identified in the point-1ll above.
b. The person is in any Medi-Cal or Cash-Based Medi-Cal program to high-date.
c. The person is either denied or discontinued on or after April 2020
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Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:

V. Get the most recent program where the person meets all below conditions
a. The person has not been identified in the point-Ill and point-IV above.
b. The person is in any Medi-Cal or Cash-Based Medi-Cal program to high-date
c. The person is either denied or discontinued

VI. Combine the list from points Ill, IV, and V from above.

A. Generate a County List using the established query and these inputs: ‘FOR SAWS -
01726_Reinstate_Report_Oct2020.xIsx'.

Frequency: One-time list
B. Generate a County List using the established query and these inputs: 'FOR SAWS -
01726_Reinstate_Report_Oct2020.xIsx'.

Frequency: One-time list
C. DHCS will provide the input every month, generate a County List for restorations when input is received.

Frequency: Run once per month after receiving the input from DHCS.

List Name:
CIV-108075_Time_Limited_AidCode_MEDS_Restorations_for_County_Reference_Only_<Benefit Month>
D. DHCS will provide the input every month, generate a County List for restoration's exceptions when input is
received.

Frequency: Run once per month after receiving the input from DHCS.

List Name:
CIV-108075_Time_Limited_AidCode_MEDS_Restoration_Exceptions_for_County_Review_<Benefit Month>

For each County List (A), (B), (C) and (D),
Standard Columns:

« Case Name

» Case Number

* County

* Unit

» Unit Name

« Office Name

* Worker

Additional Column(s)

* CIN

« MEDS_ID,

* AID_CODE,

* ESC,

* SPECIAL_PROGRAM,

« TERM_DATE,

* TERM_RSN,

* RESP_COUNTY,

* RESIDE_COUNTY,

* LAST_HCP,

« LAST_HCP_STAT,

* REINSTATEMENT_ACTION,
* ELIGIBILITY_REINSTATEMENT_MSG

Technical Note: Get values for additional columns from the inputs referred in the recommendations.

Post the list to the following location:
CalSAWS Web Portal > System Changes > SCR and SIR Lists > 2020 > CIV-108075

As is standard for County Lists, include a County Action sheet with words matching the corresponding CIT.

CIT will be distributed per current process and will be available in the CIT folder.

Joint design has been approved through the Medi-Cal/CMSP Committee. CalSAWS will implement this Change
with SCR CA-220481 in the 20.09 release.
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Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

Online :

Reports :

System Test Support :

Training :

None

50

50

o

Batch/Interfaces :
CalHEERS Test :

Design :
Imaging :
Performance :

Reports Test :
Tech Arch :
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Batch Operations :
Client Correspondence :
Eligibility :

IVR/CC :

Release Communication
Support :
Security :

Tech Ops :

O O O o o
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[CIV-108115] Issue October 2020 Disaster Supplement in accordance to HR 6201

Emergency Allotments
- Resolved: 11/12/2020 02:56 PM

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Fiscal Assignee: Eric Chu SPG Status: Approved
[20.09] Designer Contact: Sidhant Garg Change Type (SCR):  Enhancement
20.11.14 Expedite Changes: Production Estimate: 140
Deployment
Sidhant Garg Regulation Reference: ACWDL dated Created: 10/08/2020 01:02 PM

September 29, 2020

In Production Impact Analysis: [N/A] Outreach Required:  No

Sheryl E. Eppler Training Impacted: [N/A] Funding Source: C-IV M&O
Production Migration Impact: No Funding Source ID:

[CalWORKs/ Approved by Other Agency Cross  CA-220554
CalFresh] Committee: Reference:

Approved by Karen Rapponotti on 03/16/2020

The CIV System allows the issuance of Disaster CalFresh (CF) supplemental benefits. When Disaster Services
are enabled for a County, staff can:

1) Issue Disaster Services pre-embossed EBT cards provided by the EBT Vendor.

2) Issue Disaster Benefits by running a Manual EDBC with a run reason of DCFP/Supp-DCFP (Supplemental).
These EDBCs are not factored into the previous potential benefit calculations for the benefit month in which they
are issued.

CalFresh Emergency allotments have been approved for the State of California due to COVID-19 emergency.
The State has received approval to supplement all current CalFresh recipients up to the Maximum Allotment for
September 2020 benefit month.

1) Create a DCR to insert Manual EDBC records for the August 2020 and September 2020 benefit month for all
CalFresh and TCF recipients who are Active for the month and have not yet received the Disaster Supplement
benefit based on the following conditions:

a. Include all cases with Active CalFresh program in August 2020 and September 2020 and no Disaster
Supplement issued yet.

b. Use the household size from the latest Accepted and Saved Regular EDBC

c. Set the Authorized Amount is the difference between Maximum Allotment for a household size excluding
unaided household members, and Previous Potential Benefit Amount.

d. Exclude any Overpayments from the previous potential benefit calculation.

e. Include cases that were skipped earlier. Insert a record in ISSUANCE_TRANSACT for these records.

2) Create a DCR to insert Manual EDBC records for the October 2020 benefit month for all CalFresh and TCF
recipients who are Active for the month and have received less than the maximum allotment for their household
size
based on the following conditions:

a. Include all cases with Active CalFresh program in October 2020 and no Disaster Supplement issued yet.

b. Use the household size from the latest Accepted and Saved Regular EDBC

c. Set the Authorized Amount is the difference between Maximum Allotment for a household size excluding
unaided household members, and Previous Potential Benefit Amount.

d. Exclude any Overpayments from the previous potential benefit calculation.

e. Exclude the TCF cases with Overdue recert.

3) Create a DCR to Insert the Manual EDBCs from Recommendation #1 into Issuance Transact table.
NOTE: Validate FIS has turned on CFO3 EBT Benefit Type.

4) After the records are inserted into Issuance_transact table, do a DCR to update the redetermination record
(redeter) as 'No Longer Valid' where there is a completed RE date after the benefit month with
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reason CalFresh restored or Eligible for TCF. The EA payments for these cases are not getting issued as the
system looks for incorrect report which is an existing issue and will be handled with CA-55143.

5) Do a DCR after the issuances are created to flip the redeter record back to the previous completion reason.

6) Create a DCR to update all the Manual EDBCs to Read Only once all the supplemental Issuances are Issued
and Claimed.

7) Add a Journal Entry with the following description for all the cases identified from the criteria above:
For August 2020 Benefit Months

Filter Type: All

Journal Type: Narrative

Short Description: Emergency Allotment Benefits issued on 11/xx/2020 due to COVID-19

Long Description: Per direction from ACWDL dated August 3, 2020, an emergency allotment was issued for the
"Benefit Month" benefit month to bring the CalFresh household up to the maximum allowable allotment based on
household size.

For September 2020 Benefit Months

Filter Type: All

Journal Type: Narrative

Short Description: Emergency Allotment Benefits issued on 11/xx/2020 due to COVID-19

Long Description: Per direction from ACWDL dated August 24, 2020, an emergency allotment was issued for the
"Benefit Month" benefit month to bring the CalFresh household up to the maximum allowable allotment based on
household size.

For October 2020 Benefit Months

Filter Type: All

Journal Type: Narrative

Short Description: Emergency Allotment Benefits issued on 11/xx/2020 due to COVID-19

Long Description: Per direction from ACWDL dated September 29, 2020, an emergency allotment was issued
for the "Benefit Month" benefit month to bring the CalFresh household up to the maximum allowable allotment
based on household size.

8) Do a BSCR to schedule EBT Food writer and reader jobs to run on Saturday. POXXF401, POxxF441 daily
Writers, and the readers PIXX463, PIXXF403 for 39 counties.

9) Generate a list of the Issuances where the Disaster Supplements were issued. The List will contain the
following data elements:

a. Case Name

b. Case Number

c. County Name

d. Program

e. Benefit Month

f. Supp DCF Amount

g. Issuance Sub Category

h. Availability Date

i. Issuance Status

j. Payee Name ( the format would be Last Name, First Name)
k. Household Size

l. Is TCF Benefit

m. Unit

n. Unit Name

0. Office Name

p. Worker Name

g. Worker Id

NOTE:
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1. No NOA's will be sent - the County will utilize media and/or posters in the Reception Lobby to announce
potential to Disaster Supplement benefits. Also daily ad-hoc reports will be handled by County Reports Team
2. CF03 will be used as the benefit Type when sending the issuances to FIS.

Outreach

Description:

Migrat_ior_w Impact Joint design has been approved through Non-Committee Review. CalSAWS will implement this Change with SCR

Description: CA-220554 in the 20.09 release.

Migration Impact

Analysis:

Alternative N/A

Procedure

Description:

Operational Impact:

Estimate: 140

Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0

CalHEERS : 0 CalHEERS Test : 0 Client Correspondence : 0

DBA: 0 Design : 0 Eligibility : 0

Fiscal : 97 Imaging : 0 IVR/CC : 0

Online : 0 Performance : 0 Release Communication 0
Support :

Reports : 15 Reports Test : 0 Security : 0

System Test Support : 28 Tech Arch : 0 Tech Ops : 0

Training : 0
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Team Responsible:
Fix Version/s:
Minor Version:

Reporter:

Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

[CIV-108208] DHCS Lists - MEDS SOC Restoration

- Resolved: 11/12/2020 02:36 PM

CalHEERS Assignee: Naga Chinduluru ~ SPG Status: Approved

[20.09] Designer Contact: Elisa Miller Change Type (SCR):  New Policy

20.11.03 Expedite Changes: Production Estimate: 60
Deployment

Elisa Miller Regulation Reference: MEDIL | 20-07, | Created: 10/27/2020 04:32 PM
20-14

In Production Impact Analysis: [N/A] Outreach Required:  yeg

Nina Butler Training Impacted: [N/A] Funding Source: C-IV M&O

Documentation Migration Impact: No Funding Source ID:

[Medi-Cal/CMSP]  Approved by Other Agency Cross  CA-221353

Committee: Reference:

Approved by Karen Rapponotti on 3/16/2020

On March 16, 2020, DHCS released MEDIL | 20-07 advising counties and SAWS to stop all negative actions that
adversely impact Medi-Cal benefits for beneficiaries due to the Public Health Emergency (PHE) due to COVID-19.
Efforts were made to stop automated discontinuances effective 4/1/2020 however, SOC changes, either for no
SOC to a SOC aid code or increased amount of SOC were not suppressed in the Systems and workers continued
to have the ability to adjust SOC manually.

Since June 2020, The Department of Health Care Services (DHCS), in collaboration with counties, the County
Welfare Directors Association (CWDA), and the Statewide Automated Welfare Systems (SAWS), has identified
beneficiaries incorrectly discontinued during the public health emergency (PHE). As a part of this continued work
effort, DHCS discovered another population of Medi-Cal beneficiaries that need to have eligibility restored back
to the same level as before the PHE. The new population DHCS identified are beneficiaries whose share of cost
(SOC) has been impacted by either moving from no SOC to SOC or having their SOC increased.

Once the population was identified, DHCS began working with the Medi-Cal Eligibility Data System (MEDS)
programmers to revert the aid code and/or SOC back to what the individual had prior to the negative change.
DHCS determined that a phased approach to restoring eligibility, based on complexity would be the most efficient
and effective approach.

» Phase 1- Beneficiaries who incorrectly moved from zero SOC to SOC with no closed periods of eligibility to
correct

» Phase 2- Beneficiaries who incorrectly had an increase in SOC with no closed periods of eligibility to correct

» Phase 3- Beneficiaries who incorrectly moved from zero SOC to SOC with closed periods of eligibility (such as
a beneficiary in a SOC aid code for May through July but in a zero SOC aid code for April, August, and ongoing
months) and other eligibility anomalies

» Phase 4- Beneficiaries who incorrectly had an increase in SOC with closed periods of eligibility (such as a
beneficiary with an increase in SOC aid code for May through July and then discontinued in August) and other
eligibility anomalies.

DHCS completed Phases 1 and 2 in MEDS on 10/9/2020 and 10/20/2020, respectively. The Excel list for Phasel
and 2 restorations has been provided to SAWS and will be provided to counties via a CIT. As they are completed,
Phase 3 and 4 lists will be provided and handled in the same way. DHCS will continue to complete these MEDS
restorations on an ongoing monthly basis and will provide the lists to provide to counties.

NOTE: Counties are not being asked to complete any restoration updates in SAWS for this population at this time.

List is provided with identifiers of CIN in the list provided by DHCS. Add the remaining standard column headers.
1. Establish a County List query which generates results in the following way:

I. Take a given list of individual CINs.
1. Find all individuals in The System with a matching CIN.

Page 10



Ill. Get all programs where a person is active/pending/Ineligible in Medi-Cal or Cash-Based Medi-Cal program to
high-date.
IV. Get all programs where the person meets all below conditions
a. The person has not been identified in the point-lll above.
b. The person is in any Medi-Cal or Cash-Based Medi-Cal program to high-date.
c. The person is either denied or discontinued on or after April 2020
V. Get the most recent program where the person meets all below conditions
a. The person has not been identified in the point-1ll and point-1V above.
b. The person is in any Medi-Cal or Cash-Based Medi-Cal program to high-date
c. The person is either denied or discontinued
VI. Combine the list from points Ill, IV, and V from above.

2. Generate a County List using the established query and the input from DHCS:
Frequency: Monthly list until the end of the PHE
List Name- MEDS SOC Restoration Apr thru Sept Phase 1 & 2

Standard Columns:
« Case Name

» Case Number

* County

* Unit

» Unit Name

« Office Name

* Worker ID

Additional Column(s):
* CIN

* BEG_DATE

* Prior SOC

e Cert SOC Dates

» Restored Aid Code
e Current SOC

* [HSS
Outreach CIT will be distributed to advise counties of posted MEDS SOC Restoration lists.
Description:
Migration Impact SOC restoration lists were provided and will be posted for both C-IV and LRS.
Description:
Migration Impact
Analysis:
Alternative None
Procedure
Description:
Operational Impact:
Estimate: 60
Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0
CalHEERS : 60 CalHEERS Test : 0 Client Correspondence : 0
DBA: 0 Design : 0 Eligibility : 0
Fiscal : 0 Imaging : 0 IVR/CC : 0
Online : 0 Performance : 0 Release Communication 0
Support :
Reports : 0 Reports Test : 0 Security : 0
System Test Support : 0 Tech Arch : 0 Tech Ops : 0

Training :
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. [CIV-108279] MEDS Renewal Calendar 2021

- Resolved: 11/18/2020 10:22 AM

Team Responsible:  Batch Operations ~ Assignee: Amrinder Gill SPG Status: Approved
Fix Version/s: [20.09] Designer Contact: Chris Larson Change Type (SCR): pata Change
Minor Version: 20.11.19 Expedite Changes: Production Estimate:
Deployment
Reporter: Chris Larson Regulation Reference: MEDS Renewal Created: 11/12/2020 01:24 PM

and Reconciliation
Schedule for 2021

Status: In Production Impact Analysis: [N/A] Outreach Required: No

Policy/Design Carlos Zepeda Training Impacted: Funding Source: C-IV M&O

Consortium Contact:

Project Phase (SCR): production Migration Impact: No Funding Source ID:

Committee: [MEDS] Approved by Other Agency Cross CA-221774
Committee: Reference:

Non-Committee

Review:

Expedite Approval:  jo Anne Osborn - Production Deployment Approval 11/12/2020

Current Design: The MEDS Renewal calendar determines the MEDS month in the SAWs system. These dates are referenced by
MediCal EDBC runs.

Request: Add 2021 days for MEDS renewal per the MEDS Renewal and Reconciliation Schedule for 2021.

Recommendation: 1) Create a CTCR to add 2021 MEDS Renewal dates to CT1302 per the renewal dates listed in the MEDS

Reneral and Reconciliation Schedule for 2021.

Outreach

Description:

Migration Impact Renewal dates will get added to both systems prior to migration.

Description:

Migration Impact

Analysis:

Alternative N/A - January MC EDBCs cannot run until these dates are applied

Procedure

Description:

Operational Impact:

Estimate: 0

Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0

CalHEERS : 0 CalHEERS Test : 0 Client Correspondence : 0

DBA: 0 Design : 0 Eligibility : 0

Fiscal : 0 Imaging : 0 IVR/CC : 0

Online : 0 Performance : 0 Release Communication 0
Support :

Reports : 0 Reports Test : 0 Security : 0

System Test Support : 0 Tech Arch : 0 Tech Ops : 0

Training :
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. [CIV-108301] PVS: Remove records loaded between 11/6/2020 and 11/16/2020

- Resolved: 11/18/2020 11:30 AM

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA :

Fiscal :

Online :

Reports :

System Test Support :

Training :

Batch/Interfaces Assignee: Edgars Reinholds

[20.09] Designer Contact: Chris Larson

20.11.19 Expedite Changes:  production
Deployment

Chris Larson Regulation Reference:

In Production Impact Analysis:

Joel M. Acevedo Training Impacted:

Production Migration Impact: No

[IEVS] Approved by

Committee:

Expedite Production Deployment Karen Rapponotti 11-16-2020

[Data Impact]

SPG Status:
Change Type (SCR):
Estimate:

Created:
Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Approved
Data Change
10

11/16/2020 04:08 PM
No
C-IV M&O

IEVS PVS abstracts report Unemployment and Disability income, and are loaded into the SAWSs system once a
month. On 11/06/2020, C-IV received IEVS PVS files that had incorrect amounts for the Ul income.

Remove all PVS records received between 11/06/2020 and 11/16/2020. The state will send corrected files at a

future date.

1) Create a DCR to remove all PVS records received between 11/06/2020 and 11/16/2020.

This is a data correction for IEVS PVS file received by C-1V counties. No impact to migration.

Please ignore all PVS abstracts loaded on 11/06/2020. We will send a notice to the IEVS committee when

corrected records are loaded into the system.

10
Batch/Interfaces :

CalHEERS Test :
Design :

Imaging :
Performance :

o O o o o

Reports Test :
Tech Arch :

62N}
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Batch Operations :

Client Correspondence :

Eligibility :
IVR/CC :

Release Communication

Support :
Security :

Tech Ops :
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[CIV-105835] ACL 19-99 and 19-110 Online Summary Screen and Report for Child Care

Immediate and Continuous Eligibility

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

Online :

Reports :

System Test Support :

Training :

Tech Arch Assignee: Kevin Hooke SPG Status: Approved

[20.11] Designer Contact: Gabriel Trejo Change Type (SCR):  New Policy

20.12.10 Expedite Changes: Start Build Estimate: 105

Claudia Pinto Regulation Reference: ACL 19-110, ACL  Created: 12/06/2019 03:51 PM
19-99

Development Impact Analysis: [Other] Outreach Required: Yes

Complete

Claudia Pinto Training Impacted: Funding Source: Premise

Production Migration Impact: No Funding Source ID:

[Child Care] Approved by Other Agency Cross  CA-209408

Committee: Reference:

Approved by Karen Rapponotti - 6/12/2020

A read only summary page that contains individual family data needed to enroll CalWORKSs child care services or
transfer between stages as mandated in ACL 19-99 and ACL 19-110 does not exist in C-1V system.

SCR CA-209408 creates a read only summary page that contains individual family CalWORKs data as mandated
in ACL 19-99 and ACL 19-110.

Update the C-IV System Audit pages to now also retrieve audit data from the new summary page.

1. Update the Audit page to search user activity in the new Child Care Administrator Portal. The new audit data
store is being built under CA-209408 and is not within the C-IV system.
2. Include a batch sweep job to aggregate the data at the end of each month, prior to report generation.

CIT and Release Webcast (20.11 baseline) to be provided.

Joint design has been approved through the Child Care Committee. LRS/CalSAWS will implement this Change
with SCR CA-209408 in the 20.12.10 release.

Prior to implementation of this item, there is no Child Care Administrator Portal. Any data requests are served
manually, or through county IT department system.

105
0 Batch/Interfaces : 0 Batch Operations : 0
0 CalHEERS Test : 0 Client Correspondence : 0
0 Design : 0 Eligibility : 0
0 Imaging : 0 IVR/CC : 0
40 Performance : 0 Release Communication 0
Support :

0 Reports Test : 0 Security : 0
25 Tech Arch : 40 Tech Ops : 0
0
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. [CIV-107883] Update Issuance Thresholds for 2021 (CRFI 20-021)

- Resolved: 10/29/2020 09:24 AM

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Fiscal Assignee: Romel Acosta SPG Status: Approved

[20.11] Designer Contact: Eric Wu Change Type (SCR):  Enhancement
Expedite Changes: Start Build Estimate: 60

Sheryl E. Eppler Regulation Reference: Created: 08/28/2020 12:33 PM

In Production Impact Analysis: [N/A] Outreach Required: No

Sheryl E. Eppler Training Impacted: Funding Source: C-IV M&O

Production Migration Impact: Yes Funding Source ID:

[Fiscal] Approved by Other Agency Cross CA-219947

Committee: Reference:

County reviews documented in Comments field.

Karen Rapponotti - Approved - 09/18/2020

Issuance thresholds are established to determine the amount of benefits or service payments that can be
approved by an Eligibility worker without requiring a supervisor override.

Counties have been requested to review their existing Issuance Thresholds for Adoption Assistance Program
(AAP), Approved Relative Caregiver (ARC), CalFresh (CF), Cal-Learn (CL), CAPI, CalWORKs (CW), CalFresh
Employment and Training (CFET), Child Care (CC), Diversion (DV), Foster Care (FC), General Assistance/
General Relief (GA/GR), General Relief Opportunities for Work (GROW), Homeless Assistance Temp (HT),
Homeless Assistance Perm (HP), Kin-GAP (KG), Nutritional Benefits (NB), Refugee Cash Assistance (RCA),
Refugee Employment Program (REP) and Welfare to Work (WtW) to determine if any changes are appropriate.
The last changes were made by SCR # CIV-104577 in Release 19.11.

Affected Counties: Calaveras, Colusa, Del Norte, Humboldt, Inyo, Kings, Lake, Mariposa, Monterey, Napa,
Riverside, San Bernardino, Siskiyou, Stanislaus, Tehama, Trinity, Tuolumne

1) Update the following issuance thresholds for Calaveras County (05):
a) Cal-Learn: CL - From: $999 to: $1,000
b) Welfare-to-Work: WTW - From: $2,000 to: $2,500

2) Update the following issuance thresholds for Colusa County (06):
a) Diversion: DV - From: $5,000 to: $2,000
b) HA-Temp: HT - From: $5,000 to: $2,000
¢) HA-Perm: HP - From: $5,000 to: $2,000

3) Update the following issuance thresholds for Del Norte County (08):
a) HA-Temp: HT - From: $750 to: $1,500

4) Update the following issuance thresholds for Humboldt County (12):
a) General Assistance (Managed): GM - From: $465 to: $303

5) Update the following issuance thresholds for Inyo County (14):
a) Adoption Assistance Program: AAP - From: $7,000 to: $15,000
b) Approved Relative Caregiver: ARC - From: $10,000 to: $15,000
¢) CAPI: CP - From: $1,000 to: $2,500
d) Foster Care: FC - From: $10,000 to: $15,000
e) General Assistance (Managed): GM - From: $600 to: $1,000
f) HA-Temp: HT - From: $1,500 to: $2,500
g) HA-Perm: HP - From: $4,000 to: $5,000
h) Kin-GAP: KG - From: $4,000 to: $15,000

6) Update the following issuance thresholds for Kings County (16):
a) CalWORKs: CW - From: $2,000 to: $2,500

7) Update the following issuance thresholds for Lake County (17):
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a) Adoption Assistance Program: AAP - From: $12,000 to: $15,000
b) Approved Relative Caregiver: ARC - From: $12,000 to: $15,000
c¢) Cal-Learn: CL - From: $200 to: $500

d) Foster Care: FC - From: $12,000 to: $15,000

8) Update the following issuance thresholds for Mariposa County (22):
a) Adoption Assistance Program: AAP - From: $14,000 to: $17,000
b) Approved Relative Caregiver: ARC - From: $14,000 to: $8,000
¢) CalWORKs: CW - From: $2,000 to: $2,500
d) Foster Care: FC - From: $14,000 to: $17,000
e) HA-Temp: HT - From: $1,000 to: $1,700

9) Update the following issuance thresholds for Monterey County (27):
a) Adoption Assistance Program: AAP - From: $13,600 to: $15,200
b) CalFresh: CF - From: $1,750 to: $2,500
¢) CalWORKs: CW - From: $1,800 to: $2,000
d) Foster Care: FC - From: $13,600 to: $15,200

10) Update the following issuance thresholds for Napa County (28):
a) Adoption Assistance Program: AAP - From: $7,000 to: $14,100
b) Approved Relative Caregiver: ARC - From: $11,000 to: $1,100
c) Foster Care: FC - From: $13,000 to: $14,100
d) Kin-GAP: KG - From: $3,000 to: $1,600

11) Update the following issuance thresholds for Riverside County (33):
a) Adoption Assistance Program: AAP - From: $15,000 to: $17,000
b) Foster Care: FC - From: $15,000 to: $17,000

12) Update the following issuance thresholds for San Bernardino County (36):
a) Adoption Assistance Program: AAP - From: $15,000 to: $16,000
b) Approved Relative Caregiver: ARC - From: $15,000 to: $16,000
c) Foster Care: FC - From: $15,000 to: $16,000
d) Kin-GAP: KG - From: $15,000 to: $16,000

13) Update the following issuance thresholds for Siskiyou County (47):
a) CAPI: CP - From: $500 to: $0
b) Diversion: DV - From: $2,000 to: $500

14) Update the following issuance thresholds for Stanislaus County (50):
a) CalFresh: CF - From: $1,400 to: $2,000
b) Nutritional Benefits: NB - From: $1,400 to: $2,000

15) Update the following issuance thresholds for Tehama County (52):
a) Adoption Assistance Program: AAP - From: $12,500 to: $15,000
b) Foster Care: FC - From: $12,500 to: $15,000

16) Update the following issuance thresholds for Trinity County (53):
a) Adoption Assistance: AAP - From: $7,000 to $15,000
b) Foster Care: FC - From: $10,000 to $15,000
¢) HA-Temp: HT - From: $700 to: $1,500
d) HA-Perm: HP - From: $3,000 to: $4,500

17) Update the following issuance thresholds for Tuolumne County (55):
a) Diversion: DV - From: $6,000 to: $2,000
b) HA-Temp: HT - From: $1,000 to: $2,000

Developer Note: All changes to Issuance Thresholds will be done to codes table category 562 in CIV system and
to County_Fiscal_Auth table in LRS.

Assumption: L.A and CalWIN county threshold can be added through the CalSAWS application since the
functionality would be available after 20.11 release.
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Outreach N/A

Description:
Migrat_ion Impact These values will need to persist post-migration but are not expected to exist in LRS/CalSAWS as they are
Description: county-specific. This SCR has been associated with the existing DDCR SCR for updating Issuance Thresholds,
CA-201453.
Migration Impact Not Accounted for in SOR
Analysis:
Alternative Add the “Authorize Issuance Amount Exceptions” security group to a user who must authorize issuances above
Procedure the current threshold amount.
Description:
Operational Impact:
Estimate: 60
Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0
CalHEERS : 0 CalHEERS Test : 0 Client Correspondence : 0
DBA: 0 Design : 0 Eligibility : 0
Fiscal : 40 Imaging : 0 IVR/CC : 0
Online : 0 Performance : 0 Release Communication 0
Support :
Reports : 0 Reports Test : 0 Security : 0
System Test Support : 20 Tech Arch : 0 Tech Ops : 0
Training : 0
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. [CIV-107956] Turn off E2Lite functionality for Colusa County

- Resolved: 10/07/2020 05:54 PM

Team Responsible:

Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

Online :

Reports :

System Test Support :

Training :

Batch Operations ~ Assignee:

[20.11] Designer Contact: Chris Larson
Expedite Changes: Production

Deployment

Chris Larson Regulation Reference:

In Production Impact Analysis: [Other]

Gingko Luna Training Impacted:

Production Migration Impact: No

[Welfare to Work/  Approved by

WPR] Committee:

Benny Strickland - Colusa County 8/11/2020

12/1/2020 Jo Anne Osborn

Colusa County is scheduled to run the monthly E2Lite interface.

Chris Larson

SPG Status:

Change Type (SCR):

Estimate:

Created:
Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Approved

Operational
Enhancement

10

09/15/2020 02:06 PM
No
C-IV M&O

As of 7/29/2020, Colusa no longer processes E2Lite via the monthly interface and has switched back to manually
processing the data. They would like to turn off the automated interface.

1) Turn off the monthly E2Lite inbound FTP and interface reader for Colusa county.

This is a county specific functionality.

none

10
Batch/Interfaces :

CalHEERS Test :
Design :
Imaging :

O O O o o

Performance :

Reports Test :
Tech Arch :

o1 O
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o

Batch Operations :

Client Correspondence :

Eligibility :
IVR/CC :

Release Communication

Support :
Security :

Tech Ops :

O O O o u»

o



[CIV-108215] Data Change - Sutter County - Override 2014 cases from data removal per

Board of Supervisors Decision
- Resolved: 11/30/2020 11:57 AM

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA :

Fiscal :

Online :

Reports :

System Test Support :

Training :

Tech Arch Assignee: Evan Orman

[20.11] Designer Contact: Michael A. Wright

20.11.30 Expedite Changes:  production
Deployment

Frederick Gains Regulation Reference:

In Production Impact Analysis: [N/A]

Frederick Gains Training Impacted:

Production Migration Impact: No

[Usability] Approved by

Committee:

Approved by F. Gains 11/30/2020

Approved by F. Gains 11/30/2020

Date Retention identified case for deletion for 2014.

SPG Status:
Change Type (SCR):
Estimate:

Created:
Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

No
Data Change
10

10/29/2020 09:29 AM
No
C-IV M&O

CA - 221322

All cases with year 2014 should be retained due to BSD direction. Set override reason to Board of Supervisors

Decision.

Create a data fix to override each Sutter County case up for deletion in 2014, with an Override Reason of '‘Board

of Supervisors Decision'.

none

Sutter County would need to manually update the volume of cases for 2014 to ‘Override’

10
Batch/Interfaces :

CalHEERS Test :
Design :
Imaging :

o O o o o

Performance :

Reports Test :
Tech Arch :

o o
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o O o o o

10

Batch Operations :

Client Correspondence :

Eligibility :
IVR/CC :

Release Communication

Support :
Security :

Tech Ops :

o O o o o

o



. [CIV-108160] CIV-104735: Online Help - Update the MAGI Referral Detail page

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

Online :

Reports :

System Test Support :

Training :

Training Assignee: Cristina Garcia

[21.01] Designer Contact: Cristina Garcia
Expedite Changes: Start Build

Cristina Garcia Regulation Reference:

System Test Impact Analysis: [Training]

Nina Butler Training Impacted: [Online Help]

Production Migration Impact: No

[Other] Approved by

Committee:

Approved by Alfonso (Tom) Villanueva on 11/5/20

Approved by Karen Rapponotti on 11/23/2020

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Approved
Enhancement

7

10/19/2020 03:53 PM
No

C-IV M&O

CA-209798

For the 21.01 Release, CIV-104735 updates the MAGI Referral Detail page by changing the Cancel Referral

button to Cancel DER button.
Update the OLH MAGI Referral Detail page.

Update the following in Online Help:
MAGI Referral Detail page.

Per DDID #1070 in the SOW, C-1V will use the LRS online help pages and job aids as a starting point and modify
them as necessary to account for the changes made as part of Migration.

N/A

Batch/Interfaces :
CalHEERS Test :
Design :
Imaging :

O O O o o

Performance :

Reports Test :
Tech Arch :

N O

Page 20

O O O o o

o

Batch Operations :

Client Correspondence :

Eligibility :
IVR/CC :

Release Communication

Support :
Security :

Tech Ops :

O O O o o

o



[CIV-108161] CIV-102292: Online Help - Update the Reports Overview - Convert the

Caseload Inventory Dashboard to an On-Request Report

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

Online :

Reports :

System Test Support :

Training :

Training Assignee: Melita Dennis

[21.01] Designer Contact: Cristina Garcia
Expedite Changes: Start Build

Cristina Garcia Regulation Reference:

System Test Impact Analysis: [Training]

Dennis Kong Training Impacted: [Online Help]

Production Migration Impact: No

[Other] Approved by

Committee:

Approved 11/5/2020 by Jayna Longstreet

Approved by Karen Rapponotti on 11/23/2020

With the 21.01 Release, CIV-102292 Converts the Caseload Inventory Report to on request.

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Update the Reports Overview in Online Help by adding the Caseload Inventory Report.

Update the following:
Reports Overview

Approved
Enhancement

7

10/19/2020 04:02 PM
No

C-IV M&O

Per DDID #1070 in the SOW, C-IV will use the LRS online help pages and jo aids as a starting point and modify
them as necessary to account for the changes made as part of Migration.

N/A

Batch/Interfaces :
CalHEERS Test :
Design :
Imaging :

o O O o o

Performance :

Reports Test :
Tech Arch :

N O
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o O O o o

o

Batch Operations :

Client Correspondence :

Eligibility :
IVRICC :

Release Communication
Support :
Security :

Tech Ops :

o O o o o

o



. [CIV-108163] CIV-100878: Online Help - Add the CF 18 in Reports Overview

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

Online :

Reports :

System Test Support :

Training :

Training
[21.01]

Cristina Garcia

System Test
Cristina Garcia

Production
[Other]

Assignee:
Designer Contact:
Expedite Changes:

Melita Dennis
Cristina Garcia
Start Build

Regulation Reference: AcL 18-117, ACL

Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:

Jamie Cox - 11/18/2020 - Approved

18-117E
[Training]
[Online Help]

No

Approved by Karen Rapponotti on 11/18/2020
For the 21.01 Release, CIV-100878 Adds the CalFresh Chum Monthly Caseload Report (CF 18) based on ACL

18-117, ACI 18-117E

Add the CF 18 Report to the Reports Overview in Online Help.

Update the following in Online Help:

Reports Overview

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Approved

New Policy

7

10/19/2020 04:18 PM

No
C-IV M&O

CA-201836

Per DDID #1070 in the SOW, C-1V will use the LRS online help pages and job aids as a starting pint and modify
them as necessary to account for the changes made as part of Migration.

N/A
7
0
0
0
0
0
0
2

Batch/Interfaces :
CalHEERS Test :
Design :

Imaging :
Performance :

Reports Test :
Tech Arch :

O O O o o

o
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Batch Operations :

Client Correspondence :

Eligibility :
IVR/CC :

Release Communication

Support :
Security :

Tech Ops :

O O O o o

o



[CIV-107792] Housing Support Program (HSP) Request Date validation message should
only apply to when the Status is Pending

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

Online :

Reports :

System Test Support :

Training :

Online Assignee: Unassigned SPG Status: Approved

[21.03] Designer Contact: Matthew Lower Change Type (SCR):  Enhancement
Expedite Changes: No Estimate: 22

Matthew Lower Regulation Reference: Created: 08/14/2020 02:26 PM

Pending Approval  Impact Analysis: [N/A] Outreach Required: No

Gingko Luna Training Impacted: [N/A] Funding Source: C-IV M&O

Production Migration Impact: No Funding Source ID:

[CalWORKs/ Approved by 10/14/2020 Other Agency Cross  CA-219800

CalFresh] Committee: Reference:

The Housing Support Detail page currently has a validation preventing the Request Date from being set to three
months in the past. When the status is set to "Pending," the user is able to enter any date via the date picker. For
other statuses, the user can select from a list of request dates that have been previously entered.

The "Request Date - This date cannot be more than three months in the past” validation should only display when
the Status is
"Pending." Otherwise, the user is selecting an existing Request Date rather than creating a new one.

Update the Housing Support Detail page to only show the validation message, "Request Date - This date cannot
be more than three months in the past" when a worker has selected a Request Date prior to three months in the
past and the Status is "Pending."

Joint design has been approved through the CW/CF Committee. CalSAWS will implement this Change with SCR
CA-219800 in the 21.03 release.

N/A
22
0 Batch/Interfaces : 0 Batch Operations : 0
0 CalHEERS Test : 0 Client Correspondence : 0
0 Design : 0 Eligibility : 0
0 Imaging : 0 IVR/CC : 0
17 Performance : 0 Release Communication 0
Support :
0 Reports Test : 0 Security : 0
Tech Arch : 0 Tech Ops : 0
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Team Responsible:

Cycle

Fix Version/s:

Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

Online :

Reports :

System Test Support :

Training :

[CIV-108196] Automated Regression Test - Execution and Maintenance - 21.03 Release

Automated Test Assignee: William Baretsky ~ SPG Status: Approved

[21.03] Designer Contact: William Baretsky ~ Change Type (SCR):  QOperational
Enhancement

21.05.19 Expedite Changes: Start Build Estimate: 210

William Baretsky ~ Regulation Reference: Created: 10/27/2020 08:03 AM

Pending Approval  Impact Analysis: [N/A] Outreach Required: No

JoAnne Osborn Training Impacted: [N/A] Funding Source: C-IV M&O

Assembly Test Migration Impact: No Funding Source ID:

[Other] Approved by Other Agency Cross  CA-221309

Committee: Reference:

JoAnne Osborn 11/11/2020

Received expedited start build approval from JoAnne Osborn on 11/11/2020

A repository of automated regression scripts has been created and organized into test suites, with the purpose of
validating major and minor version releases before they are deployed to production.

The automated regression scripts should be executed and maintained on a regular basis, to validate the quality of
each system version before it is released to production.

1. Execute the major release automated regression suite against the 21.03 major version build on a regular
basis.

2. Execute the major release automated regression suite against the final build for the 21.03 major version, prior
to the build being deployed to production.

3. Execute the minor release automated regression suite against the final build of each applicable 21.03 minor
version, prior to the build being deployed to production.

4. Update the test scripts within the major and minor release automated regression suites as needed to account
for intentional design changes that would otherwise generate false negative results.

Per DDID #713, the existing LRS automated regression test scripts will be updated to account for the CalSAWS
DD&I changes.

Accounted for in SOR

Execute all regression testing manually for major and minor version releases.

210
210 Batch/Interfaces : 0 Batch Operations : 0
0 CalHEERS Test : 0 Client Correspondence : 0
0 Design : 0 Eligibility : 0
0 Imaging : 0 IVR/CC : 0
0 Performance : 0 Release Communication 0
Support :
0 Reports Test : 0 Security : 0
0 Tech Arch : 0 Tech Ops : 0
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End SCRs



O

Team Responsible:

Form

Fix Version/s:

Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

[CA-214995] DDID 2580 FDS: Non State Forms - Threshold Languages - Add CSF 136

Client Assignee: Gurunandan SPG Status: No
Correspondence Vijendra Agnihothri
[RWR] Designer Contact: Sureshnaidu Change Type (SCR):  Enhancement
Mullaguri
20.12.x3 Expedite Changes: Start Build Estimate: 39
Lynnel Silva Regulation Reference: Created: 04/02/2020 04:58 PM
In Assembly Test Impact Analysis: [N/A] Outreach Required: No
Gingko Luna Training Impacted: Funding Source: CalSAWS DD&I
Migration Migration Impact: No Funding Source ID:
[Correspondence] Approved by Other Agency Cross
Committee: Reference:
Gingko Luna Consortium Review  08/28/2020

Approval Date:

Karen Rapponotti - 9/3/2020

The Non state form CSF 136 - Service Referral Form Version (07/2020) is available in English and Spanish in
LRS/CalSAWS system.

Add the form CSF 136 - Service Referral Form Version (07/2020) in Threshold languages to the CalSAWS
System. The CSF 136 - Service Referral Form Version (07/2020) will be made available in the Template
Repository in the CalSAWS System for the 58 Counties.

1) Add CSF 136 - Service Referral Form Version (07/2020) form in Template Repository
2) This form will be available in the Template Repository in all threshold languages, including.
* Arabic

* Armenian

» Cambodian

» Cantonese

* Chinese

* Farsi

* Hmong

* Korean

*Lao

 Other Chinese Language

* Russian

» Tagalog

* Vietnamese

Add form CSF 136 - Service Referral Form Version (07/2020) in all Threshold Languages

Note: Refer CA-214994 for CSF 134 English and Spanish Forms.

Per strategic direction for migration, there will be a single set of State and Non-State forms. The 57 migration
counties will be adopting this functionality as part of migration.

NA

39
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Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication
Support :
Security :

Tech Arch :

O O O o o o

o

Batch/Interfaces :
CalHEERS Test :

Design :
Forms Test :
Online :
Reports :

Special Project :
Tech Ops :

Page 2

Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

O O O o o o

o



O [CA-215025] DDID 2595 FDS: Non State Forms - Threshold Languages - Add CSF 137

Team Responsible:

Fix Version/s:
Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Client Assignee: Mamatha Mahadeva SPG Status: No
Correspondence
[RWR] Designer Contact: Pramukh Karla Change Type (SCR):  Enhancement
20.12.x3 Expedite Changes: Start Build Estimate: 39
Lynnel Silva Regulation Reference: Created: 04/02/2020 04:58 PM
In Assembly Test Impact Analysis: [N/A] Outreach Required: No
Claudia Pinto Training Impacted: Funding Source: CalSAWS DD&I
Migration Migration Impact: No Funding Source ID:
[Correspondence]  Approved by Other Agency Cross

Committee: Reference:
Claudia Pinto Consortium Review  10/02/2020

Approval Date:

Karen Rapponotti - 10/5/2020
CSF 137 form is only available in English and Spanish Languages

CSF 137 form will be available in the Template Repository in all threshold languages, including.
* Arabic

* Armenian

» Cambodian

« Cantonese

* Chinese

* Farsi

* Hmong

« Korean

e Lao

 Other Chinese Language
* Russian

 Tagalog

* Viethamese

Add CSF 137 form in all Threshold Languages.

Note: Refer to SCR CA-215024 for CSF 137 English and Spanish Forms.

Per strategic direction for migration, there will be a single set of State and Non-State forms. The 57 migration
counties will be adopting this functionality as part of migration.

N/A

39
0 Batch/Interfaces : Batch Operations : 0
0 CalHEERS Test : Client Correspondence : 0
0 Design : 39 Eligibility : 0
0 Forms Test : 0 Imaging : 0
0 Online : 0 Performance : 0
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Release Communication
Support :
Security :

Tech Arch :

0

Reports :

Special Project :
Tech Ops :

Page 4

Reports Test :

System Test Support :

Training :

o



O [CA-215174] DDID 2672 FDS: Non State Forms - Migrate NA RE Y

Team Responsible:

Fix Version/s:
Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Client Assignee: Manisha Chatterjee SPG Status: No
Correspondence
[RWR] Designer Contact: Raj Devidi Change Type (SCR):  Enhancement
20.12.x4 Expedite Changes: Start Build Estimate: 73
Lynnel Silva Regulation Reference: Created: 04/02/2020 04:58 PM
In Assembly Test Impact Analysis: [N/A] Outreach Required: No
Maria Arceo Training Impacted: Funding Source: CalSAWS DD&I
Migration Migration Impact: No Funding Source ID:
[Correspondence]  Approved by Other Agency Cross

Committee: Reference:
Maria Arceo Consortium Review  10/13/2020

Approval Date:

Karen Rapponotti - 10/13/2020

The NA RE Y (09/2020) - Notice of Action - Stop Aid; RD / RC Form Incomplete form does not exist in LRS/
CalSAWS.

1) Migrate NA RE Y - RE/RC Form Incomplete including popup from the Customer Reporting page to the
CalSAWS Software.

2) Per State review, update NA RE Y. (See Attached English Mock Up).

3) This form will be available in the Template Repository.

Note: CRPC 2206 - the NA RE Y will not replace the CW 2200 for missing verifications.

See attached CRPC for details.

Add NA RE Y (09/2020) form to LRS/CalSAWS Template Repository in English, Spanish, Arabic, Armenian,
Cambodian, Chinese, Farsi, Hmong, Korean, Lao, Russian, Tagalog and Vietnamese languages. Migrate
Customer Reporting page popup functionality for NA RE Y (09/2020) form from C-IV.

Per strategic direction for migration, there will be a single set of State and Non-State forms. The 57 migration
counties will be adopting this functionality as part of migration.

N/A - CalSAWS DD&Il Requirement

Estimate: 73

Automated Test : 0 Batch/Interfaces : Batch Operations : 0
CalHEERS : 0 CalHEERS Test : Client Correspondence : 0
DBA: 0 Design : 73 Eligibility : 0
Fiscal : 0 Forms Test : 0 Imaging : 0
IVR/CC : 0 Online : Performance : 0
Release Communication 0 Reports : Reports Test : 0
Support :

Security : 0 Special Project : 0 System Test Support : 0
Tech Arch : 0 Tech Ops : 0 Training : 0

Page 5



O

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

[CA-219265] Posted DHCS List of Restored Medi-Cal Beneficiaries

- Resolved: 11/12/2020 01:51 PM

CalHEERS Assignee: Naga Chinduluru ~ SPG Status: Approved
[20.07] Designer Contact: Naga Chinduluru  Change Type (SCR):  New Policy
20.09.04 Expedite Changes: Production Estimate: 50
Deployment
Elisa Miller Regulation Reference: MEDIL | 20-25 Created: 08/28/2020 02:20 PM
In Production Impact Analysis: [N/A] Outreach Required:  yeg
Elisa Miller Training Impacted: [N/A] Funding Source: LRS M&E
Documentation Migration Impact: No Funding Source ID:
[Medi-Cal/CMSP]  Approved by Other Agency Cross  CIV-107885

Committee:
Consortium Review
Approval Date:

Reference:

Approved by Karen Rapponotti on 3/16/2020

Per guidance issued by DHCS on 03/16/2020 regarding the Public Health Emergency (PHE), negative actions for
Medi-Cal beneficiaries are suspended for customers effective 04/01/2020. DHCS identified persons on MEDS who
had their Medi-Cal discontinued during this period for non-valid reasons. Valid reasons are as follows:
* Calif. Residence

* Deceased

* Declined Elig

* Gets AAP

* Gets ARC

* Gets CalWORKs

* Gets Duplicate Aid

* Gets FC

* Gets Kin-GAP

* Gets SSI

* Gets SSI/SSP

* Inter-County Transfer

* Moved out of County (CMSP)

* On Aid Another Case

* Requested Disc. - Written

* Requested Disc. - Written inc. MC

* Requested Disc. (CMSP) - Add Person

* Requested Disc. (CMSP) - Reapply with Budget Change

* Requested Disc. (CMSP) - Verbal

DHCS provided a list of cases to the consortia that contained the CINs of persons who had their Medi-Cal
terminated. SAWS posted this list of cases. County action was to restore the persons, as appropriate. Counties
were able to provide a list of persons that should not have their Medi-Cal restored. A "Do Not Touch List". DHCS
has provided four new lists to the consortia of those persons that had their Medi-Cal restored by DHCS directly to
MEDS. This is a no action, reference only list.

The list provided by DHCS has individuals identified by CIN only. Requesting that the standard columns be added
to the list so that counties can more easily identify the individuals. The existing data columns should be retained
on the lists as they provide the action taken by DHCS. There will be one list for C-1V and one for LRS.

1. Establish a County List query which generates results in the following way:
I. Take a given list of individual CINs.
II. Find all individuals in The System with a matching CIN.
Ill. Get all programs where a person is active/pending/Ineligible in Medi-Cal or Cash-Based Medi-Cal program to
high-date.
IV. Get all programs where the person meets all below conditions
a. The person has not been identified in the point-1ll above.
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b. The person is in any Medi-Cal or Cash-Based Medi-Cal program to high-date.
c. The person is either denied or discontinued on or after April 2020

V. Get the most recent program where the person meets all below conditions
a. The person has not been identified in the point-Ill and point-IV above.
b. The person is in any Medi-Cal or Cash-Based Medi-Cal program to high-date
c. The person is either denied or discontinued

VI. Combine the list from points Ill, IV, and V from above.

A. Generate a County List using the established query and these inputs: ‘CalSAWS _ MC Restorations (April to
July).xIsx .
Frequency: One-time list
B. Generate a County List using the established query and these inputs: 'April - July 2020 MEDS
Exceptions.xlsx'.
Frequency: One-time list
C. DHCS will provide the input every month, generate a County List for resorations when input is received.
Frequency: Run once per month after receiving the input from DHCS.
List Name: CA_219265_ MEDS_Restorations_For_County  Reference_Only_<Benefit Month>
D. DHCS will provide the input every month, generate a County List for resoration's exceptions when input is
received.
Frequency: Run once per month after receiving the input from DHCS.
List Name: CA_219265_MEDS Restoration Exceptions For County Review_<Benefit Month>

For each County List (A), (B) (C) and (D),
Standard Columns:

« Case Name

» Case Number

* County

* Unit

» Unit Name

« Office Name

* Worker ID

Additional Column(s) For List (A), (C) and (D):
* CIN

« MEDS_ID,

* AID_CODE,

* ESC,

* SPECIAL_PROGRAM,

* TERM_DATE,

* TERM_RSN,

* RESP_COUNTY,

* RESIDE_COUNTY,

* LAST_HCP,

« LAST_HCP_STAT,

* REINSTATEMENT_ACTION,

* ELIGIBILITY_REINSTATEMENT_MSG

Additional Column(s) For List (B):
*CIN
« MEDS_ID,
* AID_CODE,
* ESC,
* PROGRAM,
« TERM_DATE,
* TERM_RSN,
* RESP_COUNTY,
* RESIDE_COUNTY,
* LAST_HCP,
« LAST_HCP_STAT,
* REASON_FOR_NO_REINSTATEMENT
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Post the list to the following location:
CalSAWS Web Portal > System Changes > SCR and SIR Lists > 2020 > CA-219265

County Action For List (C)'s MEDS Restoration List and (A) List:
County Action - No action is required. This list is for counties reference Only.

County Action For List (C)'s MEDS Exception List and (B) List:
County Action - For county review and restoration, if appropriate.

Outreach CIT will be distributed per current process and will be available in the CIT folder.

Description:

Migrat_ior_w Impact Joint design has been approved through the Medi-Cal/CMSP Committee. C-IV will implement this Change with
Description: SCR CIV-107885 in the 20.07 release.

Migration Impact

Analysis:

Alternative None

Procedure

Description:

Operational Impact:

Estimate: 50

Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0
CalHEERS : 50 CalHEERS Test : 0 Client Correspondence : 0
DBA: 0 Design : 0 Eligibility : 0
Fiscal : 0 Forms Test : 0 Imaging : 0
IVR/CC : 0 Online : 0 Performance : 0
Release Communication 0 Reports : 0 Reports Test : 0
Support :

Security : 0 Special Project : 0 System Test Support : 0
Tech Arch : 0 Tech Ops : 0 Training : 0
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O

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

[CA-220481] Limited Aid Code - DHCS List of Restored Medi-Cal Beneficiaries

- Resolved: 11/12/2020 02:11 PM

CalHEERS Assignee: Naga Chinduluru ~ SPG Status: Approved
[20.09] Designer Contact: Naga Chinduluru  Change Type (SCR):  New Policy
20.10.07 Expedite Changes: Production Estimate: 50
Deployment
Naga Chinduluru  Regulation Reference: MEDIL | 20-25 Created: 10/05/2020 03:52 PM
In Production Impact Analysis: [N/A] Outreach Required:  yeg
Elisa Miller Training Impacted: [N/A] Funding Source: LRS M&E
Documentation Migration Impact: No Funding Source ID:
[Medi-Cal/CMSP]  Approved by Other Agency Cross  CIV-108075

Committee:
Consortium Review
Approval Date:

Reference:

Approved by Karen Rapponotti on 3/16/2020

Per guidance issued by DHCS on 03/16/2020 regarding the Public Health Emergency (PHE), negative actions for
Medi-Cal beneficiaries are suspended for customers effective 04/01/2020. DHCS identified persons on MEDS who
had their Medi-Cal discontinued during this period for non-valid reasons. Valid reasons are as follows:
* Calif. Residence

* Deceased

* Declined Elig

* Gets AAP

* Gets ARC

* Gets CalWORKs

* Gets Duplicate Aid

* Gets FC

* Gets Kin-GAP

* Gets SSI

* Gets SSI/SSP

* Inter-County Transfer

* Moved out of County (CMSP)

* On Aid Another Case

* Requested Disc. - Written

* Requested Disc. - Written inc. MC

* Requested Disc. (CMSP) - Add Person

* Requested Disc. (CMSP) - Reapply with Budget Change

* Requested Disc. (CMSP) - Verbal

DHCS provided a list of cases to the consortia that contained the CINs of persons who had their Medi-Cal
terminated. SAWS posted this list of cases. County action was to restore the persons, as appropriate. Counties
were able to provide a list of persons that should not have their Medi-Cal restored. A "Do Not Touch List". DHCS
has provided four new lists to the consortia of those persons that had their Medi-Cal restored by DHCS directly to
MEDS. This is a no action, reference only list.

The list provided by DHCS has individuals identified by CIN only. Requesting that the standard columns be added
to the list so that counties can more easily identify the individuals. The existing data columns should be retained
on the lists as they provide the action taken by DHCS. There will be one list for C-1V and one for LRS.

1. Establish a County List query which generates results in the following way:
I. Take a given list of individual CINs.
II. Find all individuals in The System with a matching CIN.
Ill. Get all programs where a person is active/pending/Ineligible in Medi-Cal or Cash-Based Medi-Cal program to
high-date.
IV. Get all programs where the person meets all below conditions
a. The person has not been identified in the point-1ll above.
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Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:

b. The person is in any Medi-Cal or Cash-Based Medi-Cal program to high-date.
c. The person is either denied or discontinued on or after April 2020

V. Get the most recent program where the person meets all below conditions
a. The person has not been identified in the point-Ill and point-IV above.
b. The person is in any Medi-Cal or Cash-Based Medi-Cal program to high-date
c. The person is either denied or discontinued

VI. Combine the list from points Ill, IV, and V from above.

A. Generate a County List using the established query and these inputs: ‘FOR SAWS -
01726_Reinstate_Report_Oct2020.xIsx'.

Frequency: One-time list
B. Generate a County List using the established query and these inputs: 'FOR SAWS -
01726_Reinstate_Report_Oct2020.xIsx'.

Frequency: One-time list
C. DHCS will provide the input every month, generate a County List for restorations when input is received.

Frequency: Run once per month after receiving the input from DHCS.

List Name:
CIV-108075_Time_Limited_AidCode_MEDS_Restorations_for_County_Reference_Only_<Benefit Month>
D. DHCS will provide the input every month, generate a County List for restoration's exceptions when input is
received.

Frequency: Run once per month after receiving the input from DHCS.

List Name:
CIV-108075_Time_Limited_AidCode_MEDS_Restoration_Exceptions_for_County_Review_<Benefit Month>

For each County List (A), (B), (C) and (D),
Standard Columns:

« Case Name

» Case Number

* County

* Unit

» Unit Name

« Office Name

* Worker

Additional Column(s)

* CIN

« MEDS_ID,

* AID_CODE,

* ESC,

* SPECIAL_PROGRAM,

« TERM_DATE,

* TERM_RSN,

* RESP_COUNTY,

* RESIDE_COUNTY,

¢ LAST_HCP,

« LAST_HCP_STAT,

* REINSTATEMENT_ACTION,
* ELIGIBILITY_REINSTATEMENT_MSG

Technical Note: Get values for additional columns from the inputs referred in the recommendations.

Post the list to the following location:
CalSAWS Web Portal > System Changes > SCR and SIR Lists > 2020 > CA-220481

As is standard for County Lists, include a County Action sheet with words matching the corresponding CIT.

CIT will be distributed per current process and will be available in the CIT folder.

Joint design has been approved through the Medi-Cal/CMSP Committee. C-IV will implement this Change with
SCR CIV-108075 in the 20.09 release.
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Alternative None
Procedure

Description:

Operational Impact:
Estimate: 50

Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication
Support :
Security :

Tech Arch :

o O O o

o

Batch/Interfaces :
CalHEERS Test :

Design :
Forms Test :
Online :
Reports :

Special Project :
Tech Ops :
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

O O O o o o
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O

- Resolved: 11/10/2020 10:06 PM

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

[CA-220554] Issue October 2020 Disaster Supplement in accordance to HR 6201
Emergency Allotments

Fiscal Assignee: Matthew Warren SPG Status: Approved
[20.09] Designer Contact: Sidhant Garg Change Type (SCR):  Enhancement
20.11.14 Expedite Changes: Production Estimate: 164
Deployment
Sidhant Garg Regulation Reference: ACWDL dated Created: 10/07/2020 09:58 AM

September 29, 2020

In Production Impact Analysis: [N/A] Outreach Required:  No

Sheryl E. Eppler Training Impacted: [N/A] Funding Source: LRS M&E
Production Migration Impact: No Funding Source ID:

[CalWORKs/ Approved by Other Agency Cross  CIV-108115
CalFresh] Committee: Reference:

Consortium Review
Approval Date:

Approved by Karen Rapponotti on 03/16/2020

The CalACES System allows the issuance of Disaster CalFresh (CF) supplemental benefits. When Disaster
Services are enabled for a County, staff can:

1) Issue Disaster Services pre-embossed EBT cards provided by the EBT Vendor.

2) Issue Disaster Benefits by running a Manual EDBC with a run reason of DCFP/Supp-DCFP (Supplemental).
These EDBCs are not factored into the previous potential benefit calculations for the benefit month in which they
are issued.

CalFresh Emergency allotments have been approved for the State of California due to COVID-19 emergency.
The State has received approval to supplement all current CalFresh recipients up to the Maximum Allotment for
October 2020 benefit month.

1) Create a DCR to insert Manual EDBC records for the August 2020 and September 2020 benefit months for all
CalFresh and TCF recipients who are Active for the month and have not yet received the Disaster Supplement
benefit based on the following conditions:

a. Include all cases with Active CalFresh program in August 2020 and September 2020 benefit months and no
Disaster Supplement issued yet.

b. Use the household size from the latest Accepted and Saved Regular EDBC

c. Set the Authorized Amount is the difference between Maximum Allotment for a household size excluding
unaided household members, and Previous Potential Benefit Amount.

d. Exclude any Overpayments from the previous potential benefit calculation.

e. Include cases that were skipped earlier. Insert a record in ISSUANCE_TRANSACT for these records.

2) Create a DCR to insert Manual EDBC records for the October 2020 benefit month for all CalFresh and TCF
recipients who are Active for the month and have received less than the maximum allotment for their household
size
based on the following conditions:

a. Include all cases with Active CalFresh program in October 2020 and no Disaster Supplement issued yet.

b. Use the household size from the latest Accepted and Saved Regular EDBC

c. Set the Authorized Amount is the difference between Maximum Allotment for a household size excluding
unaided household members, and Previous Potential Benefit Amount.

d. Exclude any Overpayments from the previous potential benefit calculation.

e. Exclude the TCF cases with Overdue recert.

3) Create a DCR to Insert the Manual EDBCs from Recommendation #1 into Issuance Transact table.
NOTE: Validate FIS has turned on CF03 EBT Benefit Type.
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4) After the records are inserted into Issuance_transact table, do a DCR to update the redetermination record
(redeter) as 'No Longer Valid' where there is a completed RE date after the benefit month with
reason CalFresh restored or Eligible for TCF. The EA payments for these cases are not getting issued as the
system looks for incorrect report which is an existing issue and will be handled with CA-55143.

5) Do a DCR after the issuances are created to flip the redeter record back to the previous completion reason.

6) Create a DCR to update all the Manual EDBCs to Read Only once all the supplemental Issuances are Issued
and Claimed.

7) Add a Journal Entry with the following description for all the cases identified from the criteria above:

For August 2020 Benefit Months

Filter Type: All

Journal Type: Narrative

Short Description: Emergency Allotment Benefits issued on 11/xx/2020 due to COVID-19

Long Description: Per direction from ACWDL dated August 03, 2020, an emergency allotment was issued for the
"Benefit Month" benefit month to bring the CalFresh household up to the maximum allowable allotment based on
household size.

For September 2020 Benefit Months

Filter Type: All

Journal Type: Narrative

Short Description: Emergency Allotment Benefits issued on 11/xx/2020 due to COVID-19

Long Description: Per direction from ACWDL dated August 24, 2020, an emergency allotment was issued for the
"Benefit Month" benefit month to bring the CalFresh household up to the maximum allowable allotment based on
household size.

For October 2020 Benefit Months

Filter Type: All

Journal Type: Narrative

Short Description: Emergency Allotment Benefits issued on 11/xx/2020 due to COVID-19

Long Description: Per direction from ACWDL dated September 29, 2020, an emergency allotment was issued
for the "Benefit Month" benefit month to bring the CalFresh household up to the maximum allowable allotment
based on household size

8) Generate a list of the Issuances where the Disaster Supplements were issued. The List will contain the
following data elements:

a. Case Name

b. Case Number

c. County Name

d. Program

e. Benefit Month

f. Supp DCF Amount

g. Issuance Sub Category

h. Availability Date

i. Issuance Status

j. Payee Name ( the format would be Last Name, First Name)
k. Household Size

l. Is TCF Benefit

m. Unit

n. Unit Name

0. Office Name

p. Worker Name

g. Worker Id

NOTE:
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1. No NOA's will be sent - the County will utilize media and/or posters in the Reception Lobby to announce
potential to Disaster Supplement benefits. Also daily ad-hoc reports will be handled by County Reports Team
2. CF03 will be used as the benefit Type when sending the issuances to FIS.

Outreach

Description:

Migrat_ior_w Impact Joint design has been approved through Non-Committee Review. C-1V will implement this Change with SCR
Description: CIV-108115 in the 20.09 release.

Migration Impact

Analysis:

Alternative N/A

Procedure

Description:

Operational Impact:

Estimate: 164

Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0
CalHEERS : 0 CalHEERS Test : 0 Client Correspondence : 0
DBA: 0 Design : 0 Eligibility : 0
Fiscal : 97 Forms Test : 0 Imaging : 0
IVR/CC : 0 Online : 0 Performance : 0
Release Communication 0 Reports : 15 Reports Test : 0
Support :

Security : 0 Special Project : 0 System Test Support : 37
Tech Arch : 0 Tech Ops : 0 Training : 0
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O

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

[CA-221348] Activate Disaster CalFresh Services for Los Angeles County

- Resolved: 11/12/2020 09:43 AM

Fiscal Assignee: Matthew Warren SPG Status: Approved

[20.09] Designer Contact: Ishrath Khan Change Type (SCR):  Enhancement

20.11.13 Expedite Changes: Production Estimate: 30

Deployment

Sheryl E. Eppler Regulation Reference: Created: 10/27/2020 03:05 PM

In Production Impact Analysis: [N/A] Outreach Required: No

Sheryl E. Eppler Training Impacted: Funding Source: LRS M&E

Production Migration Impact: No Funding Source ID:

[Fiscal] Approved by Other Agency Cross  C|v-108203:
Committee: Reference: CIV-108204,

CA-221349

Consortium Review
Approval Date:

Karen Rapponotti - Approved - 10/28/2020

SCR #200879 - Automate Disaster Calfresh (Release 20.07) added functionality to allow CalSAWS Counties
to fully automate the eligibility determination and benefit issuance for Disaster Services through the CalSAWS
System . When Disaster Services are turned on for a County, workers can:

1. Issue Disaster Services pre-embossed EBT cards provided by the EBT Vendor (FIS).
2. Issue Disaster Benefits via EDBC with a run reason of Disaster Services and an immediacy of Rush.

Los Angeles County have been in a state of emergency due to the recent Fires since September 2020. The State
has received Federal Approval for D-SNAP benefits for Los Angeles County residents.

For Los Angeles County, Disaster Services (D-SNAP) will run from 11/16/2020 thru 11/20/2020.

1) Activate Disaster Services in the LRS/CalSAWS System for Los Angeles County starting 11/16/2020.

1. Add the following Disasters in the CalSAWS system
a. Bobcat Fire

i. Disaster Name: Bobcat Fire

ii. Benefit Begin Date: 09/06/2020

ii. Benefit End Date: 10/05/2020

iv. Application Begin Date: 11/16/2020

v. Application End Date: 11/20/2020

vi. Processing End Date: 12/02/2020

vii. Elig_Optn_code: DG

2) Add a "Bobcat Fire" case flag for Los Angeles County if they do not have one created.
a. LA County: Bobcat Fire

i. Title: Bobcat Fire

ii. Category: Reporting

iii. Type: State

iv. Contact Person: 92

v. Begin Date: 11/16/2020

vi. End Date: 11/20/2020

vii. Description: Bobcat Fire Evacuee

3) Update logic on the "Select Programs" page as follows:

Display ‘Disaster CalFresh’ when the system date is between the Declared Disaster's Application Begin Date and
Processing End Date, inclusive of both dates, for the county that has the disaster added into the system.
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Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Note:

1. Validate FIS has turned on DFSP and SDFSP EBT Benefit Types.
2. YBN announcements for Disaster services will be handled directly by LA county.

N/A

N/A

30
Batch/Interfaces :

CalHEERS Test :

0 Design :
10 Forms Test :
Online :

Release Communication 0 Reports :

Support :
Security :

Tech Arch :

Special Project :
Tech Ops :
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :
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O

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:

Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

[CA-221353] DHCS List - MEDS SOC Restoration

- Resolved: 11/12/2020 02:37 PM

CalHEERS Assignee: Naga Chinduluru ~ SPG Status: Approved

[20.09] Designer Contact: Naga Chinduluru  Change Type (SCR):  New Policy

20.11.03 Expedite Changes: Production Estimate: 60
Deployment

Elisa Miller Regulation Reference: MEDIL | 20-07, Created: 10/27/2020 04:29 PM
MEDIL | 20-14

In Production Impact Analysis: [N/A] Outreach Required:  yeg

Nina Butler Training Impacted: [N/A] Funding Source: LRS M&E

Documentation Migration Impact: No Funding Source ID:

[Medi-Cal/CMSP]  Approved by Other Agency Cross  CIV-108208

Committee: Reference:
Consortium Review

Approval Date:

Approved by Karen Rapponotti on 3/16/2020

On March 16, 2020, DHCS released MEDIL | 20-07 advising counties and SAWS to stop all negative actions that
adversely impact Medi-Cal benefits for beneficiaries due to the Public Health Emergency (PHE) due to COVID-19.
Efforts were made to stop automated discontinuances effective 4/1/2020 however, SOC changes, either for no
SOC to a SOC aid code or increased amount of SOC were not suppressed in the Systems and workers continued
to have the ability to adjust SOC manually.

Since June 2020, The Department of Health Care Services (DHCS), in collaboration with counties, the County
Welfare Directors Association (CWDA), and the Statewide Automated Welfare Systems (SAWS), has identified
beneficiaries incorrectly discontinued during the public health emergency (PHE). As a part of this continued work
effort, DHCS discovered another population of Medi-Cal beneficiaries that need to have eligibility restored back
to the same level as before the PHE. The new population DHCS identified are beneficiaries whose share of cost
(SOC) has been impacted by either moving from no SOC to SOC or having their SOC increased.

Once the population was identified, DHCS began working with the Medi-Cal Eligibility Data System (MEDS)
programmers to revert the aid code and/or SOC back to what the individual had prior to the negative change.
DHCS determined that a phased approach to restoring eligibility, based on complexity would be the most efficient
and effective approach.

» Phase 1- Beneficiaries who incorrectly moved from zero SOC to SOC with no closed periods of eligibility to
correct

» Phase 2- Beneficiaries who incorrectly had an increase in SOC with no closed periods of eligibility to correct

» Phase 3- Beneficiaries who incorrectly moved from zero SOC to SOC with closed periods of eligibility (such as
a beneficiary in a SOC aid code for May through July but in a zero SOC aid code for April, August, and ongoing
months) and other eligibility anomalies

» Phase 4- Beneficiaries who incorrectly had an increase in SOC with closed periods of eligibility (such as a
beneficiary with an increase in SOC aid code for May through July and then discontinued in August) and other
eligibility anomalies.

DHCS completed Phases 1 and 2 in MEDS on 10/9/2020 and 10/20/2020, respectively. The Excel list for Phasel
and 2 restorations has been provided to SAWS and will be provided to counties via a CIT. As they are completed,
Phase 3 and 4 lists will be provided and handled in the same way. DHCS will continue to complete these MEDS
restorations on an ongoing monthly basis and will provide the lists to provide to counties.

NOTE: Counties are not being asked to complete any restoration updates in SAWS for this population at this time.

List is provided with identifiers of CIN in the list provided by DHCS. Add the remaining standard column headers.

1. Establish a County List query which generates results in the following way:
I. Take a given list of individual CINs.

Page 17



1. Find all individuals in The System with a matching CIN.
Ill. Get all programs where a person is active/pending/Ineligible in Medi-Cal or Cash-Based Medi-Cal program to
high-date.
IV. Get all programs where the person meets all below conditions
a. The person has not been identified in the point-Ill above.
b. The person is in any Medi-Cal or Cash-Based Medi-Cal program to high-date.
c. The person is either denied or discontinued on or after April 2020
V. Get the most recent program where the person meets all below conditions
a. The person has not been identified in the point-1ll and point-1V above.
b. The person is in any Medi-Cal or Cash-Based Medi-Cal program to high-date
c. The person is either denied or discontinued
VI. Combine the list from points Ill, IV, and V from above.

2. Generate a County List using the established query and the input from DHCS, "County SOC Apr thru Sep
Phase 1 and 2.xIsx":

Frequency: Monthly list until the end of the PHE
List Name- MEDS SOC Restoration Apr thru Sept Phase 1 & 2

Standard Columns:
« Case Name

» Case Number

* County

* Unit

* Unit Name

« Office Name

* Worker ID

Additional Column(s):
* CIN

*« BEG_DATE

* Prior SOC

e Cert SOC Dates

» Restored Aid Code
e Current SOC

* IHSS

Technical Note: Get values for additional columns from the inputs referred in the recommendations.

Post the list to the following location:
CalSAWS Web Portal > System Changes > SCR and SIR Lists > 2020 > CA-221353

As is standard for County Lists, include a County Action sheet with words matching the corresponding CIT.

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative None
Procedure

Description:

Operational Impact:
Estimate: 60

CIT will be distributed to advise counties of posted MEDS SOC Restoration lists.

SOC restoration lists were provided and will be posted for both C-1V and LRS.

Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

0 Batch/Interfaces :
60 CalHEERS Test :

Design :
Forms Test :
Online :
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
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Release Communication
Support :
Security :

Tech Arch :

0

Reports :

Special Project :
Tech Ops :
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Reports Test :

System Test Support :

Training :
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O [CA-221774] MEDS Renewal Calendar 2021

- Resolved: 11/17/2020 11:08 AM

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA :

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :

Batch Operations
[20.09]
20.11.19

Chris Larson

In Production
Carlos Zepeda

Production
[MEDS]

Jo Anne Osborn - Production Deployment Approval 11/12/2020

Assignee:
Designer Contact:
Expedite Changes:

Regulation Reference:

Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Amrinder Gill
Chris Larson

Production
Deployment

MEDS Renewal
and Reconciliation
Schedule for 2021

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Approved
Data Change
10

11/12/2020 01:20 PM

No
LRS M&E

CIv-108279

The MEDS Renewal calendar determines the MEDS month in the SAWSs system. These dates are referenced by

MediCal EDBC runs.

Add 2021 days for MEDS renewal per the MEDS Renewal and Reconciliation Schedule for 2021.

1) Create a CTCR to add 2021 MEDS Renewal dates to CT1302 per the renewal dates listed in the MEDS

Reneral and Reconciliation Schedule for 2021.

Renewal dates will get added to both systems prior to migration.

N/A - January MC EDBCs cannot run until these dates are applied

10
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o

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech Ops :
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Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

[CA-209408] ACL 19-99 and 19-110 Online Summary Screen and Report for Child Care
Immediate and Continuous Eligibility

Tech Arch Assignee: Kevin Hooke SPG Status: Approved
[20.11] Designer Contact: Gabriel Trejo Change Type (SCR):  New Policy
20.12.10 Expedite Changes: Start Build Estimate: 11536
Frederick Gains Regulation Reference: ACL 19-110, ACL  Created: 07/11/2019 04:05 PM
19-99
In Assembly Test  Impact Analysis: [Business Process, Outreach Required:  vyes
Other, Security]
Claudia Pinto Training Impacted: Funding Source: Premise
Production Migration Impact: No Funding Source ID:  Child Care Provider
Portal
[Child Care] Approved by Other Agency Cross  C|V-105835

Committee: Reference:
Consortium Review

Approval Date:

Approved by Karen Rapponotti - 6/12/2020

A read only summary page and monthly report that contain family data needed to enroll CalWORKs Child Care
services, or transfer between stages, as mandated in ACL 19-99 and ACL 19-110, do not exist.

Create a summary screen that contains current individual family data needed by Stage 2 and Stage 3
administrators to enroll a family in CalWORKSs Child Care services or transfer a family between stages. Include the
information required in the Online Summary Screen as stated in ACL 19-110. Provide limited, read-only, online
access to local contractors providing CalWORKs Child Care services.

Create a CalWORKSs Stage Two Administrator Monthly Report, that displays data elements for the parent/caretaker
based on criteria specified in ACL 19-110.

Update Audit applications to capture user activity on the Child Care Administrator Portal.

1. Create a web-based application integrated with the LRS/CalSAWS and C-IV databases.

2. Include a Dashboard page to search, using the criteria specified in ACL 19-110, and display the search results.
3. Include an Summary page to display the data elements listed in ACL 19-110.

4. Include a downloadable CalWORKs Stage Two Administrator Monthly Report, that displays data elements for
the parent/caretaker based on criteria specified in ACL 19-110. Include a batch sweep job to aggregate the data
at the end of each month, prior to report generation.

5. Track and store the case numbers and Monthly Reports accessed by each user as audit information available
through existing LRS/CalSAWS and C-IV audit applications.

6. Create Child Care Portal specific security roles in ForgeRock.

7. Record user activity in the new Child Care Administrator Portal in a new Audit data store. Update the

existing Audit page in the CalSAWS system to allow a user to search the Audit information for the Child Care
Administrator Portal.

8. Online help for the new application will be provided as a CalSAWS Functional Presentation (CFP) in the format
of a video. A link to the video will be provided from the Portal Help button. An ‘interactive product walkthrough’
will also be incorporated into the Portal application. This will be started via a link on the Portal Help menu. This
feature will guide the user through using the Portal application via interactive popups or similar to guide the user
step by step through each of the application features.

9. Use Google Analytics to track end user usage patterns and metrics for the new Child Care Administrator
Portal.

CIT and Release Webcast (20.11 baseline) to be provided.

Joint design has been approved through the Child Care Committee. C-1V will implement this Change with SCR
CIV-105835 in the 20.12.10 release.
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Migration Impact

Analysis:

Alternative Prior to implementation of this item, there is no Child Care Administrator Portal. Any data requests are served
Procedure manually, or through county IT department system.

Description:

Operational Impact:

Estimate: 11536

Automated Test : 370 Batch/Interfaces : 19 Batch Operations : 0
CalHEERS : 0 CalHEERS Test : 0 Client Correspondence : 0
DBA: 225 Design : 335 Eligibility : 0
Fiscal : Forms Test : 0 Imaging : 0
IVR/CC : Online : 250 Performance : 225
Release Communication 0 Reports : 329 Reports Test : 0
Support :

Security : 200 Special Project : 0 System Test Support : 0
Tech Arch : 5119 Tech Ops : 900 Training : 1364
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O [CA-218338] Add Child Care Administrator Portal link to CalSAWS.org Resources Page

Team Responsible:
Fix Version/s:

Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:
Automated Test :
CalHEERS :

DBA :

Fiscal :

IVR/CC :

Release
Communication

[20.11]

20.12.10

Tiffany Cheung
In Assembly Test
Claudia Pinto

Production

[Child Care]

Approved by Karen Rapponotti - 6/12/2020

Assignee:
Designer Contact:

Expedite Changes:

Regulation Reference:

Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Tiffany Cheung

Gabriel Trejo

Start Build

[Other]

SPG Status:

Change Type (SCR):

Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Approved

Operational
Enhancement

10

07/31/2020 02:10 PM
No

Premise

Child Care Provider
Portal

Currently, on the Resources page of CalSAWS.org, there is no link for the Child Care Administrator portal.

To include a link to the new Child Care Administrator Portal in the Resources page

Add new link to the Resources page of CalSAWS.org under the General Resources section.
Link Display Name: Child Care Administrator Portal

Link URL: https://childcare.calsaws.net

No migration impact as the changes outlined in this SCR do not impact the LRS or C-1V systems. This SCR

updates the CalSAWS website (calsaws.org).

N/A

10

O O O o o

Release Communication 10

Support :
Security :

Tech Arch :

o

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech Ops :
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Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:

[CA-218664] Update the GROW Orientation Appointment Job to no longer generate the
ABP 1461-R

Batch/Interfaces Assignee: Yuga Teja SPG Status: Approved

[20.11] Designer Contact: Sowmya Coppisetty Change Type (SCR): Enhancement
20.12.11 Expedite Changes: Start Build Estimate: 133

Ritu Chinya Regulation Reference: Created: 08/12/2020 03:34 PM
In Assembly Test Impact Analysis: [N/A] Outreach Required: No

Adelaide Mendoza Training Impacted: [N/A] Funding Source: LRS M&E
Production Migration Impact: No Funding Source ID:

[GA/GR] Approved by 11/19/2020 Other Agency Cross

Committee: Reference:
Consortium Review

Approval Date:

Approved by Jo Anne Osborn on 11/19/2020

Approved by Jo Anne Osborn on 11/19/2020

Currently, Batch job ‘PB19C910’ creates a GROW Orientation Activity for pending GROW programs when there is
no orientation activity, or the first orientation activity was missed and then triggers the below two forms:

1.ABP 1461 — This form is generated for cases where there does not exist a previously created GROW activity
and/or a future dated GROW Orientation activity.

2.ABP 1461-R — This form is generated for cases where there exists a previously created GROW activity and/or
there does not exist a future dated GROW orientation activity

1.Update the GROW Orientation Appointment job to no longer generate the ABP 1461-R.
2.Remove ABP 1461-R form from the Template Repository.
3.Remove the ‘Appointment Reschedule form’ button from customer activity detail page.

1.Update the GROW orientation appointment batch to generate form ABP 1461 for the scenarios where the ABP
1461-R generates currently.

2.ABP 1461-R will be removed from the Template Repository and no longer be available in CalSAWS.
3.Remove the ‘Appointment Reschedule form’ button from customer activity detail page for the GROW program
Orientation activity

This functionality applies only to L.A. County and does not impact the other counties.

For GR Cases, GROW Appointments need to be created by the GR workers manually.

Estimate: 133

Automated Test : 0 Batch/Interfaces : 55 Batch Operations : 0
CalHEERS : 0 CalHEERS Test : Client Correspondence : 7
DBA: 0 Design : Eligibility : 0
Fiscal : 0 Forms Test : Imaging : 0
IVR/CC : 0 Online : 34 Performance : 0
Release Communication 0 Reports : 0 Reports Test : 0
Support :

Security : 0 Special Project : 0 System Test Support : 37
Tech Arch : 0 Tech Ops : 0 Training : 0
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Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

[CA-219947] Update Issuance Thresholds for 2021 (CRFI 20-021)

- Resolved: 10/02/2020 08:57 PM

Fiscal Assignee: John Besa SPG Status: Approved

[20.11] Designer Contact: Eric Wu Change Type (SCR):  Enhancement
Expedite Changes: Start Build Estimate: 82

Sheryl E. Eppler Regulation Reference: Created: 09/18/2020 11:11 AM

In Production Impact Analysis: [N/A] Outreach Required: No

Sheryl E. Eppler Training Impacted: Funding Source: LRS M&E

Production Migration Impact: Yes Funding Source ID:

[Fiscal] Approved by Other Agency Cross  C|v-107883

Committee: Reference:
Consortium Review

Approval Date:

Karen Rapponotti - Approved - 09/18/2020

Issuance thresholds are established to determine the amount of benefits or service payments that can be
approved by an Eligibility worker without requiring a supervisor override.

Counties have been requested to review their existing Issuance Thresholds for Adoption Assistance Program
(AAP), Approved Relative Caregiver (ARC), CalFresh (CF), Cal-Learn (CL), CAPI, CalWORKs (CW), CalFresh
Employment and Training (CFET), Child Care (CC), Diversion (DV), Foster Care (FC), General Assistance/
General Relief (GA/GR), General Relief Opportunities for Work (GROW), Homeless Assistance Temp (HT),
Homeless Assistance Perm (HP), Kin-GAP (KG), Nutritional Benefits (NB), Refugee Cash Assistance (RCA),
Refugee Employment Program (REP) and Welfare to Work (WtW) to determine if any changes are appropriate.
The last changes were made by SCR # CIV-104577 in Release 19.11.

Affected Counties: Calaveras, Colusa, Del Norte, Humboldt, Inyo, Kings, Lake, Mariposa, Monterey, Napa,
Riverside, San Bernardino, Siskiyou, Stanislaus, Tehama, Trinity, Tuolumne

1) Update the following issuance thresholds for Calaveras County (05):
a) Cal-Learn: CL - From: $999 to: $1,000
b) Welfare-to-Work: WTW - From: $2,000 to: $2,500

2) Update the following issuance thresholds for Colusa County (06):
a) Diversion: DV - From: $5,000 to: $2,000
b) HA-Temp: HT - From: $5,000 to: $2,000
¢) HA-Perm: HP - From: $5,000 to: $2,000

3) Update the following issuance thresholds for Del Norte County (08):
a) HA-Temp: HT - From: $750 to: $1,500

4) Update the following issuance thresholds for Humboldt County (12):
a) General Assistance (Managed): GM - From: $465 to: $303

5) Update the following issuance thresholds for Inyo County (14):
a) Adoption Assistance Program: AAP - From: $7,000 to: $15,000
b) Approved Relative Caregiver: ARC - From: $10,000 to: $15,000
¢) CAPI: CP - From: $1,000 to: $2,500
d) Foster Care: FC - From: $10,000 to: $15,000
e) General Assistance (Managed): GM - From: $600 to: $1,000
f) HA-Temp: HT - From: $1,500 to: $2,500
g) HA-Perm: HP - From: $4,000 to: $5,000
h) Kin-GAP: KG - From: $4,000 to: $15,000

6) Update the following issuance thresholds for Kings County (16):
a) CalWORKs: CW - From: $2,000 to: $2,500
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7) Update the following issuance thresholds for Lake County (17):
a) Adoption Assistance Program: AAP - From: $12,000 to: $15,000
b) Approved Relative Caregiver: ARC - From: $12,000 to: $15,000
c¢) Cal-Learn: CL - From: $200 to: $500
d) Foster Care: FC - From: $12,000 to: $15,000

8) Update the following issuance thresholds for Mariposa County (22):
a) Adoption Assistance Program: AAP - From: $14,000 to: $17,000
b) Approved Relative Caregiver: ARC - From: $14,000 to: $8,000
¢) CalWORKs: CW - From: $2,000 to: $2,500
d) Foster Care: FC - From: $14,000 to: $17,000
e) HA-Temp: HT - From: $1,000 to: $1,700

9) Update the following issuance thresholds for Monterey County (27):
a) Adoption Assistance Program: AAP - From: $13,600 to: $15,200
b) CalFresh: CF - From: $1,750 to: $2,500
¢) CalWORKs: CW - From: $1,800 to: $2,000
d) Foster Care: FC - From: $13,600 to: $15,200

10) Update the following issuance thresholds for Napa County (28):
a) Adoption Assistance Program: AAP - From: $7,000 to: $14,100
b) Approved Relative Caregiver: ARC - From: $11,000 to: $1,100
c) Foster Care: FC - From: $13,000 to: $14,100
d) Kin-GAP: KG - From: $3,000 to: $1,600

11) Update the following issuance thresholds for Riverside County (33):
a) Adoption Assistance Program: AAP - From: $15,000 to: $17,000
b) Foster Care: FC - From: $15,000 to: $17,000

12) Update the following issuance thresholds for San Bernardino County (36):
a) Adoption Assistance Program: AAP - From: $15,000 to: $16,000
b) Approved Relative Caregiver: ARC - From: $15,000 to: $16,000
c) Foster Care: FC - From: $15,000 to: $16,000
d) Kin-GAP: KG - From: $15,000 to: $16,000

13) Update the following issuance thresholds for Siskiyou County (47):
a) CAPI: CP - From: $500 to: $0
b) Diversion: DV - From: $2,000 to: $500

14) Update the following issuance thresholds for Stanislaus County (50):
a) CalFresh: CF - From: $1,400 to: $2,000
b) Nutritional Benefits: NB - From: $1,400 to: $2,000

15) Update the following issuance thresholds for Tehama County (52):
a) Adoption Assistance Program: AAP - From: $12,500 to: $15,000
b) Foster Care: FC - From: $12,500 to: $15,000

16) Update the following issuance thresholds for Trinity County (53):
a) Adoption Assistance: AAP - From: $7,000 to $15,000
b) Foster Care: FC - From: $10,000 to $15,000
¢) HA-Temp: HT - From: $700 to: $1,500
d) HA-Perm: HP - From: $3,000 to: $4,500

17) Update the following issuance thresholds for Tuolumne County (55):
a) Diversion: DV - From: $6,000 to: $2,000
b) HA-Temp: HT - From: $1,000 to: $2,000

Developer Note: All changes to Issuance Thresholds will be done to codes table category 562 in CIV system and

to County_Fiscal_Auth table in LRS.
Assumption:
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Outreach
Description:
Migration Impact
Description:

Migration Impact

1. General Assistance (Managed) thresholds will be implemented along with the migration of the GM
functionalities in the SCR CA-201377 DDCR 10002: GA/GR Solution for C-IV Counties.

2. ARC thresholds will not be implemented in CalSAWS since the program is only available in C-IV system.
CalSAWS uses Foster Care program to manage ARC benefits, and C-IV counties will inherit the functionalities
after the migration.

3. L.Aand CalWIN county threshold can be added through the CalSAWS application since the functionality
would be available after 20.11 release.

N/A

These values will need to persist post-migration but are not expected to exist in LRS/CalSAWS as they are
county-specific. This SCR has been associated with the existing DDCR SCR for updating Issuance Thresholds,
CA-201453.

Not Accounted for in SOR

Analysis:

Alternative Add the “Authorize Issuance Amount Exceptions” security group to a user who must authorize issuances above
Procedure the current threshold amount.

Description:

Operational Impact:

Estimate: 82

Automated Test : 2 Batch/Interfaces : 0 Batch Operations : 0
CalHEERS : CalHEERS Test : 0 Client Correspondence : 0
DBA: Design : 0 Eligibility : 0
Fiscal : 40 Forms Test : 0 Imaging : 0
IVR/CC : Online : 0 Performance : 0
Release Communication 0 Reports : 0 Reports Test : 0
Support :

Security : 0 Special Project : 0 System Test Support : 40
Tech Arch : 0 Tech Ops : 0 Training : 0
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O [CA-220827] Provide access to DPSS users to AMP and Audit databases

Team Responsible:

Fix Version/s:
Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication 0

Support :
Security :

Tech Arch :

DBA Assignee: Shankar SPG Status: No
Padmanabhuni
[20.11] Designer Contact: Milind Nirgun Change Type (SCR):  Enhancement
20.12.31 Expedite Changes: No Estimate: 224
Milind Nirgun Regulation Reference: Created: 10/13/2020 06:41 PM
Pending Approval  Impact Analysis: [N/A] Outreach Required: No
Carlos Camarena  Training Impacted: [N/A] Funding Source: Other
Production Migration Impact: No Funding Source ID:
[Tech] Approved by Other Agency Cross

Committee: Reference:

Consortium Review
Approval Date:

Approved by Laura Chavez on 11/17/2020

DPSS Ad-hoc committee users do not have access to AMP database and Audit database.
Grant read-only access to DPSS Ad-hoc committee users to query data from AMP and Audit databases and
provide information about the two data models.

DPSS would like to solution a Workload Management Tool and need an understanding of the User transaction
data maintained within CalSAWS. Being able to query the AMP and Audit databases will allow the Ad-hoc users
from DPSS to gain an understanding of how the user transactions are logged in CalSAWS and what kind of
information is available for them to process.

1. Enable read-only access in AMP and Audit databases to three DPSS Ad-hoc committee users.

2. Provide information on connectivity and tools to access the above databases for running read-only queries.

3. Provide documentation of data model with list of tables and descriptions of tables and columns.

None.

N/A

224
0 Batch/Interfaces :

0 CalHEERS Test :
139 Design :

Batch Operations :
Client Correspondence :
Eligibility :

Forms Test : Imaging :

Online : Performance :

o O O © o o
o O O ©o o o

Reports : Reports Test :

0 Special Project : System Test Support :

o
o

85 Tech Ops : 0 Training : 0

Page 28



O

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

[CA-221886] Add Vendor Diversity Plans page to Cal[SAWS.org

- Resolved: 12/01/2020 02:16 PM

Release Assignee: Tiffany Cheung SPG Status: No
Communication
[20.11] Designer Contact: Tiffany Cheung Change Type (SCR):  Operational
Enhancement

20.11.23 Expedite Changes: Production Estimate: 8

Deployment
Tiffany Cheung Regulation Reference: Created: 11/17/2020 04:27 PM
In Production Impact Analysis: [Other] Outreach Required:  No
Lenecia Miles Training Impacted: Funding Source: C-IV M&O
Production Migration Impact: No Funding Source ID:
[Other] Approved by Other Agency Cross

Committee: Reference:
Consortium Review

Approval Date:

Approved by Holly Murphy on 11/19/2020.

Approved by Holly Murphy on 11/19/2020.
There is no Vendor Diversity Plans page on CalSAWS.org.

The available navigation links/pages under the "About Us" global navigation are:
« Leadership
 Counties
« History
« Project Locations
* Public Information
« Contracts/Financials

Add new Vendor Diversity Plans page under "Public Information" in the "About Us" global navigation as follows:
« Leadership
» Counties
* History
« Project Locations
* Public Information
« Contracts/Financials
« Vendor Diversity Plans

Add new Vendor Diversity Plans page under "Public Information" in the "About Us" global navigation as follows:
* Leadership
* Counties
* History
* Project Locations
* Public Information
* Contracts/Financials
 Vendor Diversity Plans

No migration impact as the changes outlined in this SCR do not impact the LRS or C-1V systems. This SCR
updates the CalSAWS website (calsaws.org).

N/A
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Estimate: 8

Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication
Support :
Security :

Tech Arch :

w O O O O o

o

Batch/Interfaces :
CalHEERS Test :

Design :
Forms Test :
Online :
Reports :

Special Project :
Tech Ops :
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Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

[CA-200366] Migration SCR for CCR

- Resolved: 11/28/2020 10:58 AM

Eligibility Assignee: Cassandra Mestayer SPG Status: Approved
[21.01] Designer Contact: Paul Galloway Change Type (SCR):  Enhancement
Expedite Changes: Start Build Estimate: 2860
Girish Chakkingal ~ Regulation Reference: Created: 01/25/2018 02:18 PM
System Test Impact Analysis: [N/A] Outreach Required: No
Ignacio Lazaro Training Impacted: [Job Aid, Online Funding Source: LRS M&E
Help]
Migration Migration Impact: Yes Funding Source ID:
[Foster Care/Kin Approved by 10/09/2020 Other Agency Cross

Committee: Reference:

GAP/AAP]

Consortium Review
Approval Date:

Karen J. Rapponotti 09/28/2020

> C-IV made CCR updates to the Foster Care Facility Ratios pages that were not implemented in LRS.

> C-IV tracks multiple types of State Program numbers for FC resources. LRS only tracks one.

> C-IV added a resource type ‘Foster Family Agency’ (FFA) for CCR which is not in LRS/CalSAWS.

> C-IV allows workers to enter FC and Kin-GAP rates with Begin Dates and End Dates up to one month in the
future. In LRS/CalSAWS those dates can only be after the current system date for AAP.

> C-IV allows Standard, Non Standard, and Dual Agency rates for ‘Out of State Basic’ placements. LRS/CalSAWS
only allows Non Standard rates for that placement type.

> C-IV added validations that prevent EDBC from running on FC programs where a Placement Authority is Non-
Related Legal Guardianship and certain rates exist. LRS determines NRLG placements differently and did not
implement these validations.

> C-IV's LOC reason NOA fragments generate under different Action Types and conditions than their
corresponding fragments in LRS/CalSAWS. LRS/CalSAWS does not have a fragment for ‘Failure to Complete
Redetermination’ for Foster Care.

Designs were not made jointly between C-1V and LRS/CalSAWS at the time, and there are differences in how
CCR was implemented that need to be addressed prior to migration of C-IV into LRS/CalSAWS.

(See attached design document for complete design details)

> Modify the Foster Care Facility Ratio Detail pages in LRS/CalSAWS to accept CCR ratio types and other
features.

> Remove existing Foster Care Ratio Detail data in LRS that was loaded into LRS at conversion and is now
outdated.

> Move the State Program Number field from the Foster Care License Detail page to the Resource Detail page,
track ISFC and non-ISFC types, and requires a State Program Number for certain placement types.

> Remove Existing State Program Number data in LRS that was loaded into LRS at conversion and is now
outdated.

> Update the DCFS FC Inbound Reader Interface for the new State Program Number data structure, and
populate 0000.00.00 for any placement type where a State Program Number is required.

> Add a soft validation for FC EDBC when an ISFC rate is selected and the State Program Number does not
indicate that it should be paid ISFC rates (unless the State Program Number is 0000.00.00).

> Add ‘Foster Family Agency’ placement type to the Foster Care Resource Detail page. Update Child Placement
Detail and Rate Detail pages and EDBC for the new placement type.

> Update Foster Care and Kin-GAP Rate Detail pages to allow workers to save rates with Begin Dates and End
Dates up to one month in the future.

> Add ‘Standard State Rate’ and ‘Dual Agency’ types to the ‘Type’ dropdown on the FC Rate Detail for ‘Out of
State Basic’ placements.

> Add soft validations to the Run EDBC page to alert workers when a Placement Authority is Non-Related Legal
Guardianship and a Probate Court or Juvenile court order has a rate level that should not be associated with that
type of placement.
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> Update Fiscal batch and Interface jobs to read the State Program Number from the new fields.
> Update the generation conditions for CCR-related NOAs.
> Update verbiage for the Supplemental Care Increment Change NOA.

(See attached design document for complete design details)

Outreach

Description:

Migrat_ior_w Impact Closes a design difference. C-1V feedback has been addressed and the design has been approved through the FC
Description: Committee. The C-IV counties will be adopting this functionality as part of migration.

Migration Impact

Analysis:

Alternative All claiming reports to be generated outside of system if these changes not implemented.

Procedure

Description:

Operational Impact:

Estimate: 2860

Automated Test : 216 Batch/Interfaces : 91 Batch Operations : 0
CalHEERS : 0 CalHEERS Test : 0 Client Correspondence : 317
DBA: 0 Design : 0 Eligibility : 265
Fiscal : 208 Forms Test : 0 Imaging :

IVR/CC : 0 Online : 695 Performance :

Release Communication 0 Reports : 0 Reports Test :

Support :

Security : 0 Special Project : 0 System Test Support : 718
Tech Arch : 0 Tech Ops : 0 Training : 0
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O

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :

Training
[21.01]

Cristina Garcia
System Test
Cristina Garcia

Migration
[Other]

Alfonso (Tom)
Villanueva

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Rajiv Kairon
Cristina Garcia
Start Build

[Training]
[Online Help]

No

09/16/2020

Approved by Karen Rapponotti on 11/18/2020
With the 21.01 Release, CA-213876 adds the Call Log enhancements to the System.
Online Help pages are updated based on the Call Log enhancements.

Update the following Online Help pages:

1) Call Log List

2) Call Log Detail

3) Subscriber County Review List

4) Message Center
5) Call Log Journal

(please refer to the AppDev Design Document for details).

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

[CA-218573] CA-213876: Online Help - Update OLH pages for Call Log Enhancements

- Resolved: 11/30/2020 11:57 AM

Approved
Enhancement

25

08/10/2020 03:37 PM
No

Premise

CO-070

Per DDID #1070 in the SOW, C-IV will use the LRS online help pages and job aids as a starting point and modify
them as necessary to account for the changes made as part of Migration.

N/A

25

O O O ©o o o

o

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech Ops :

o O O ©o o o

o

Page 33

Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

o O O ©o o o

25



O

Team Responsible:

Fix Version/s:

Minor Version:

Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate: 132

Automated Test : 0 Batch/Interfaces : 0 Batch Operations :
CalHEERS : 0 CalHEERS Test : 0 Client Correspondence :
DBA: 0 Design : 0 Eligibility :

Fiscal : 0 Forms Test : 0 Imaging :

IVR/CC : 0 Online : 0 Performance :

Release Communication 0 Reports : 85 Reports Test :

Support :

Security : 0 Special Project : 0 System Test Support :
Tech Arch : 0 Tech Ops : 0 Training :

Reports Assignee: Susanna Martinez ~ SPG Status:
[21.01] Designer Contact: Esequiel Herrera-  Change Type (SCR):
Ortiz

Expedite Changes: Start Build Estimate:
Esequiel Herrera- Regulation Reference: Created:
Ortiz
System Test Impact Analysis: [N/A] Outreach Required:
Claudia Pinto Training Impacted: Funding Source:
Migration Migration Impact: No Funding Source ID:
[State/Fiscal Approved by 11/12/2020 Other Agency Cross
Reports] Committee: Reference:

Consortium Review
Approval Date:

K Rapponatti 11/3/2020

[CA-219658] Update the Foster Care Facility — GH and FFA Report with New CCR Logic

- Resolved: 11/28/2020 05:24 PM

Approved
Enhancement

132
09/10/2020 02:58 PM

No
LRS M&E

Previously in CalSAWS all Foster Family Agency (FFA) resources had a single Foster Care Facility Ratio per
age group. This information was stored in the code detail table. The Foster Care Facility — GH and FFA Report is
currently obtaining the FC Ratios from the codes table. With CA-200366 the data model will be updated to allow

county workers to update the FC Ratios through the system.

The Foster Care Facility — GH and FFA Report does not include the Foster Family Agency placement resource

which was discontinued in CalSAWS but will be re enabled with CA-200366.

Update the Foster Care Facility — GH and FFA Report to work with the new FC Ratio data model and to include

the Foster Family Agency (FFA) placement type.
Update the Foster Care Facility — GH and FFA Report as follows:

1. Update the ‘FFA Summary’ and ‘FFA Detail’ sheet to obtain the FFA ratios from the new data model.
2. Update the ‘FFA Summary’ and ‘FFA Detalil’ sheet to include the new Foster Family Agency placement type.

This report is only available in the CalSAWS system.

The information can be obtained via Ad-Hoc.
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O

- Resolved: 11/30/2020 11:41 AM

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):
Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:
Automated Test :
CalHEERS :

DBA :

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :

Training
[21.01]

Darcy Alexander
Test Complete
Darcy Alexander

Production
[Other]

Alfonso (Tom)
Villanueva

Assignee:
Designer Contact:
Expedite Changes:

Rajiv Kairon
Cristina Garcia
Start Build

Regulation Reference:

Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

[Training]

[Job Aid, Online
Help]

No

10/16/2020

Approved by Karen Rapponotti on 11/18/2020

SCR CA-213876 enables the Subscriber County Review List page for the 58 counties. There is not a Job Aid for
SCR CA-213876 in LRS/CalSAWS

Create a Job Aid for SCR CA-213876

1. Create New Job Aid for SCR CA-213876

New Job Aid

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

[CA-220969] DDID 1154: SCR CA-213876 Online Help - Create a Job Aid for Subscriber
County Review List

Approved
Enhancement

5

10/16/2020 11:10 AM
Yes

Premise

CO-070

Per DDID #1070 in the SOW, C-IV will use the LRS online help pages and job aids as a starting point and modify
them as necessary to account for the changes made as part of Migration.

N/A

O O O o o o

o

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech Ops :

O O O o o o

o
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

O O O o o o

o



O

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA :

Fiscal :

IVR/CC :

CalHEERS
[21.01]

Karthikeyan
Krishnamoorthy

System Test
Karen J. Rapponotti

Production
[Other]

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:

Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Derek Goering
Derek Goering
Start Build

[N/A]
[N/A]

No

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Received expedited build approval from Karen Rapponotti on 10/16/2020

[CA-220988] DPSS/DCFS Support SCR to provide responses to Consortia queries

- Resolved: 11/30/2020 12:47 PM

No

Data Change

1385

10/16/2020 05:37 PM

No
LRS M&E

This SCR is to handle all the support activities for DPSS and DCFS department, mainly for DCRs. Similar to
CA-212609, was for 20.11

To support and rectify any data issue/s that DCFS interface creates in LRS and also for any data cleanup for
DPSS, due to inbound file issues from partners. This SCR is used to charge time for release regression testing

activities.

NA

No migration impact as this is a support-only SCR.

No Impact

None

1385

50

150

Release Communication 0

Support :
Security :

Tech Arch :

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech Ops :

150

100
100
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

200
175

100

360



O [CA-221891] CA-213185: Online Help: Update the Service Arrangement Detail page

- Resolved: 11/30/2020 11:43 AM

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :

Training
[21.01]

Cristina Garcia

System Test
Lien Phan

Production
[Other]

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:

Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Joyce Oshiro 11/18/2020 - Approve

Approved by Karen Rapponotti on 11/18/2020

Rajiv Kairon
Cristina Garcia

SPG Status:
Change Type (SCR):

Start Build Estimate:

AB 1811, ACL 19-42, Created:

ACL 19-82

[Training] Outreach Required:
[Online Help] Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Approved
Enhancement

5

11/17/2020 05:27 PM

No
LRS M&E

For the 20.11 Release CA-213185 adds a Generate Form button on the Service Arrangement Detail page. With
20.11, SCR CA-219990 updated Online Help for this change. On 11/17/2020, a Content Revision was created for
SCR CA-213185 hiding the Generate Form button from the Service Arrangement Detail page.

The Service Arrangement Detail Online Help page needs to be updated based on the content revision for appdev
SCR CA-213185 dated 11/17/2021.

Update the Service Arrangement Detail Online Help page.

Per DDID #1070 in the SOW, C-1V will use the LRS online help pages and job aids as a starting point and modify
them as necessary to account for the changes made as part of Migration.

No Impact

None

O O O o o o

o

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech Ops :
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o

Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

O O O o o o

o



[ [CA-208565] DDID 1967

Team Responsible:

Fix Version/s:
Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA :

: Migrate ‘Failure to Provide Eligibility Forms’ Non-Compliance

Client Assignee: Priya Sridharan SPG Status: No
Correspondence
[21.03] Designer Contact: Jasmine Chen Change Type (SCR):  Enhancement
Expedite Changes: No Estimate: 609
Amy Gill Regulation Reference: Created: 05/22/2019 09:38 AM
In Development Impact Analysis: [N/A] Outreach Required: No
Maria Arceo Training Impacted: Funding Source: CalSAWS DD&I
Migration Migration Impact: No Funding Source ID:
[Correspondence]  Approved by Other Agency Cross
Committee: Reference:
Maria Arceo Consortium Review  10/22/2020

Approval Date:

In C-1V, a Worker evaluates a customer’s compliance for completing and returning their necessary eligibility
forms. If required forms are not returned, the User can create a Non-Compliance record on the Eligibility Non-

Compliance page for Type: Failure to Provide (FTP), Reason: Eligibility Forms. When EDBC is run, the rules set
the appropriate status for the person or program and a corresponding Denial or Discontinuance Notice of Action
(NOA) will generate. The User will append details of the customer’s missing eligibility forms and regulations to the

NOA.

In CalSAWS, the Non-Compliance reason, FTP: Eligibility Forms does not exist for the CalWORKs (CW) and
CalFresh (CF) programs. It exists for the Medi-Cal (MC) program but no NOA is currently generated.

Migrate the C-IV FTP: Eligibility Forms Non-Compliance functionality and EDBC logic to CalSAWS and generate
the corresponding Denial or Discontinuance NOA.

Migrate the C-IV Non-Compliance Type: Failure to Provide, Reason: Eligibility Forms to CalSAWS for the
CalWORKSs and CalFresh programs. Remove the FTP reason: Verifications for the Medi-Cal program.

Update EDBC rules to evaluate the Non-Compliance of FTP: Eligibility Forms and set the appropriate status for
the person or program for CalWORKs and CalFresh.

Migrate the C-IV NOA reason fragment for failure reason, FTP Eligibility Forms to populate on Denial and
Discontinuance NOAs for CalWORKSs, CalFresh, and Medi-Cal programs. Also migrate the reason fragment in
applicable threshold languages.

Please refer to the design document for further details.

No migration impact for post-R8 DDID.

N/A - CalSAWS DD&I Requirement

609
0 Batch/Interfaces : 0 Batch Operations : 0
CalHEERS Test : Client Correspondence : 342
Design : Eligibility : 80
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Fiscal :
IVR/CC :

Release Communication
Support :
Security :

Tech Arch :

Forms Test :
Online :
Reports :

Special Project :

Tech Ops :

Page 39

51

Imaging :
Performance :
Reports Test :

System Test Support :

Training :

136



O [CA-211139] DDID 984 - Migrate Medi-Cal - Tax Household Job Aid

Team Responsible: Training

Fix Version/s: [21.03]

Minor Version:

Reporter: Cristina

Status: Pending Approval

Policy/Design
Consortium Contact:

Project Phase (SCR):  Migration
Committee: [Other]

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Maureen Votta

K. Sisco Approved

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:

Impact Analysis:

Training Impacted:

Migration Impact:

Approved by
Committee:

Consortium Review

Approval Date:

Training Approved K. Sisco

Melita Dennis
Lisa Nesci [X]
No

[Training]
[Job Aid]

No

11/17/2020

title has been changed to Medi-Cal - Tax Household.

Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:

Alternative N/A

Procedure

Description:
Operational Impact:
Estimate: 5

Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication
Support :
Security :

Tech Arch :

Job aid added.

O O O o o o

o

Migrate the job aid into Online Help.

Batch/Interfaces :
CalHEERS Test :

Design :
Forms Test :
Online :
Reports :

Special Project :
Tech Ops :

The job aid needs to be migrated into Online Help.

O O O o o o

o

Page 40

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

No

Enhancement

5

10/11/2019 12:14 PM
Yes

CalSAWS DD&I

DDID 989 states that the Tax Household job aid will be migrated. Since the requirement was written, the job aid

Per DDID #1070 in the SOW, C-IV will use the LRS online help pages and job aids as a starting point and modify
them as necessary to account for the changes made as part of Migration.

O O O o o o

o



O

Team Responsible:
Fix Version/s:

Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:

Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :

Batch/Interfaces

[21.03]

Karthikeyan
Krishnamoorthy

Approved

Laura Chavez

Production
[Tech]

Assignee:
Designer Contact:

Expedite Changes:
Regulation Reference:

Impact Analysis:

Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Karthikeyan
Krishnamoorthy

Karthikeyan
Krishnamoorthy

Start Build

[Batch
Performance]

[N/A]

Yes

SPG Status:

Change Type (SCR):

Estimate:
Created:

Outreach Required:

Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

[CA-213979] Convert to Stream Architecture - For MEDS FX20 FX40 FX60 EW20 EW40
HI40 HI37 HA20 Transactions

No

Enhancement

3350
02/27/2020 02:05 PM

No

CalSAWS DD&l

Approval from Laura Chavez <ChavezL@CalSAWS.org> and JoAnne Osborn <OsbornJ@CalSAWS.org> on

11/10/2020

Approval from Laura Chavez <ChavezL@CalSAWS.org> and JoAnne Osborn <OsbornJ@CalSAWS.org> on

11/10/2020

Current batch architecture is based on standalone Java processing with Spring JDBC. The current Batch
programs use materialized views and other JDBC queries to determine the data changes made by the online
application during the day and process those changes at night during batch.

Follow the "Stream Processing Architecture for batch” created by CalSAWS Tech Arch team <SCR

CA-213257>and convert the below identified MEDS Transactions.

MEDS FX20 - POXXE402
MEDS FX40 - POXXE403
MEDS FX60 - POXXE404
MEDS EW20 - POXXE409
MEDS EW 40 - POXXE411
MEDS HI40 - POXXE420
MEDS HI37 - POXXE419
MEDS HA20 - POXXE412

Update the mentioned MEDS Transaction Batch Sweep Jobs to utilize the "Stream Processing Architecture for
batch" created by the CalSAWS Tech Arch team <SCR CA-213257>

Please refer to more details in the design document.

Upon migration into CalSAWS, All Counties' MEDS Transaction Sweep Jobs will begin utilizing the new Stream
Processing Architecture to identify cases to be triggered for MEDS outbound transactions.

Continue processing current logic (already in production as part of go-live) but the completion times for this batch
may extend over with a 58 county batch.

3350

Batch/Interfaces :
CalHEERS Test :

2900

Page 41

Batch Operations :

Client Correspondence : 0



DBA :
Fiscal :
IVR/CC :

Release Communication
Support :
Security :

Tech Arch :

o O O o

o

Design :
Forms Test :
Online :
Reports :

Special Project :

Tech Ops :

Page 42
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o

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :

Training :

o O O o

450



O [CA-214745] DDID 2342 FDS: API - Appointment API

Team Responsible:

Fix Version/s:

Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :

Batch/Interfaces
[21.03]

Lynnel Silva
Pending Approval
Logan Pratt

Migration
[Other]

Logan Pratt

Assignee:
Designer Contact:

Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Jason Osterwald

Avinda
Bandaranayake

No

[N/A]
[N/A]

No

11/10/2020

SPG Status:
Change Type (SCR):

Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

No
Enhancement

536

03/30/2020 08:41 AM
No

CalSAWS DD&I

This is a new APl made available to expose the customer appointment data from the CalSAWS system.

Create a service that can retrieve, update, and create appointments.

Create a new endpoint to retrieve, update and create appointments.

Add filter criteria based on scheduled appointments by EBT card number, case number, Document ID, person
information and appointment type, worker number date, and status to limit the results returned.
See attached design and technical design for more details

The functional APIs have no migration impact.

N/A - CalSAWS DD&l

536
116

o O O o o

32

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech Ops :

388

o O o o o

o

Page 43

Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

o O O ©o o o

o



O [CA-214751] DDID 2348 FDS: API - Journal API

Team Responsible:

Fix Version/s:

Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :

Batch/Interfaces
[21.03]

Lynnel Silva
Pending Approval
Logan Pratt

Migration
[Other]

Logan Pratt

Assignee:
Designer Contact:

Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Jason Osterwald

Avinda
Bandaranayake

No

[N/A]
[N/A]

No

11/10/2020

SPG Status:
Change Type (SCR):

Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

No
Enhancement

211

03/30/2020 08:41 AM
No

CalSAWS DD&I

This is a new APl made available to expose the Journal_Entry data object from the CalSAWS system.

Create a service that returns all journal entries for a specific case.

Create a new endpoint to retrieve journal details.
Add filter criteria based on caseld, date, journal category and journal type to limit the results returned.
See attached design and technical design for more details

The functional APIs have no migration impact.

N/A - CalSAWS DD&l

211

o O O o o

32

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech Ops :

138

o O o o o

o
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

o O O ©o o o

o



[ [CA-214894] DDID 1628 FDS: Task Mgt

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Batch/Interfaces
[21.03]

Lynnel Silva
Pending Approval
Sarah Cox

Migration
[Task Management]

Sarah Cox

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Unassigned
Mayuri Srinivas
No

[N/A]
[N/A]

No

11/24/2020

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

No

Enhancement

846

04/01/2020 05:20 PM
No

CalSAWS DD&I

The CalSAWS System includes functionality to create tasks in an automated fashion via the nightly batch
processes or by specific worker actions. SCR CA-214928 for DDID 34 added Automated Action functionality
as part of the Unified Task Management solution. This framework allows a level of configuration for automated
tasks that can be maintained by the counties. The C-1V System includes a set of automated tasks through the

Automated Action framework that do not exist in the CalSAWS System. CA-214893 migrated an initial population
of C-IV System Automated Actions into the CalSAWS System. CA-214895 migrated a second population of C-IV
System Automated Actions into the CalSAWS System.

Migrate a third population of C-IV System automated tasks into the CalSAWS System. This population is limited to
automated tasks that do not currently exist in the CalSAWS System. Common automated tasks will be addressed
with DDID 1629, which converts CalSAWS automated tasks into the Automated Action framework.

1. Migrate a population of the C-IV System Automated Action settings for automated tasks into the CalSAWS
System.

(Reference the attached design document for the specific Automated Action information)

Outreach

Description:

Migrat_ior_1 Impact The new Unified Task Management Solution will be integrating task configurability which will be administered
Description: through the front-end of the application.

Migration Impact

Analysis:

Alternative N/A

Procedure

Description:

Operational Impact:

Estimate: 846

Automated Test : 0 Batch/Interfaces : 470 Batch Operations :

CalHEERS : 920 CalHEERS Test : Client Correspondence : 0
DBA: 0 Design : Eligibility : 60
Fiscal : 0 Forms Test : Imaging :

IVR/CC : 0 Online : 30 Performance :

Release Communication 0 Reports : 0 Reports Test : 0
Support :

Security : 0 Special Project : System Test Support : 196
Tech Arch : 0 Tech Ops : Training : 0
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[ [CA-214898] DDID 1629 FDS: Task Mgt

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:
Recommendation:

Batch/Interfaces Assignee: Unassigned SPG Status: No
[21.03] Designer Contact: Justin Dobbs Change Type (SCR):  Enhancement
Expedite Changes: No Estimate: 661
Lynnel Silva Regulation Reference: Created: 04/01/2020 05:20 PM
Pending Approval  Impact Analysis: [N/A] Outreach Required: No
Sarah Cox Training Impacted: [N/A] Funding Source: CalSAWS DD&I
Migration Migration Impact: No Funding Source ID:
[Task Management] Approved by Other Agency Cross
Committee: Reference:
Sarah Cox Consortium Review  11/24/2020

Approval Date:

The LRS/CalSAWS System includes functionality to create tasks in an automated fashion via the nightly batch
processes or by specific worker actions. SCR CA-214928 for DDID 34 added Automated Action functionality as
part of the Unified Task Management solution. This framework allows a level of configuration for automated tasks
that can be maintained by the counties. CA-214899 and CA-214897 as part of DDID 1629 migrated a population
of LRS/CalSAWS System automated tasks into the Automated Action framework.

Update a third population of automated LRS/CalSAWS tasks to function within the Automated Action framework.

1. Update a third population of automated LRS/CalSAWS tasks to function within the Automated Action
framework. (Reference the attached design document for the specific automated Tasks)

The remaining phases of DDID 1629 will be handled with SCRs CA-214896 and CA-217298.

Outreach

Description:

Migrat_ior_1 Impact The new Unified Task Management Solution will be integrating task configurability which will be administered
Description: through the front-end of the application.

Migration Impact

Analysis:

Alternative N/A

Procedure

Description:

Operational Impact:

Estimate: 661

Automated Test : 0 Batch/Interfaces : 419 Batch Operations : 0
CalHEERS : 0 CalHEERS Test : Client Correspondence : 0
DBA: 0 Design : Eligibility : 0
Fiscal : 0 Forms Test : Imaging : 0
IVR/CC : 0 Online : 920 Performance : 0
Release Communication 0 Reports : 0 Reports Test : 0
Support :

Security : 0 Special Project : System Test Support : 152
Tech Arch : 0 Tech Ops : Training : 0
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[ [CA-214913] DDID 2247 FDS: Task Mgt

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Online Assignee: Unassigned SPG Status: No
[21.03] Designer Contact: Justin Dobbs Change Type (SCR):  Enhancement
Expedite Changes: No Estimate: 534
Lynnel Silva Regulation Reference: Created: 04/01/2020 05:20 PM
Pending Approval  Impact Analysis: [N/A] Outreach Required: No
Sarah Cox Training Impacted: Funding Source: CalSAWS DD&I
Migration Migration Impact: No Funding Source ID:
[Task Management] Approved by Other Agency Cross
Committee: Reference:
Sarah Cox Consortium Review  11/20/2020

Approval Date:

The CalSAWS System allows counties to create and manage custom Task Types and Sub-Types. The Task Type
Detail page and Task Sub-Type Detail pages are used to mange the types and their associated attributes. The
Task creation process does not include functionality to append to existing Tasks. DDID 2247 requires functionality
allowing users to specify which Task Types can be appended to in lieu of creating a new Task.

Modify the CalSAWS Task Management processing to allow authorized users to specify which types of Tasks can
append to existing assigned Tasks before creating a new Task. The user must be able to specify which types of
Tasks the new Task can be appended to.

1. Add an Append Information section to the Task Type Detail page that will allow users to specify which Tasks
can be appended to for the Task Type.

2. Add an Append Information section to the Task Sub-Type Detail page that will allow users to specify which
Tasks can be appended to for the Task Type/Sub-Type.

3. Modify the CalSAWS Task creation logic to evaluate Append Information to determine if a new Task will be
created or if an existing Task will be appended to.

Reference the attached design document for design specifics.

Outreach

Description:

Migrat_ior_1 Impact The new Unified Task Management Solution will be integrating task configurability which will be administered
Description: through the front-end of the application.

Migration Impact

Analysis:

Alternative N/A

Procedure

Description:

Operational Impact:

Estimate: 534

Automated Test : 0 Batch/Interfaces : 69 Batch Operations : 0
CalHEERS : 0 CalHEERS Test : Client Correspondence : 0
DBA: 0 Design : Eligibility : 0
Fiscal : 0 Forms Test : Imaging : 0
IVR/CC : 0 Online : 343 Performance : 0
Release Communication 0 Reports : 0 Reports Test : 0
Support :

Security : 0 Special Project : System Test Support : 122
Tech Arch : 0 Tech Ops : Training : 0
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O [CA-215302] DDID 1631: Modify RS 51

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :

Reports
[21.03]

Claudia Pinto

Pending Approval

Claudia Pinto

Migration
[Other]

R Quinn, C Pinto

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Ravneet Bhatia
Greg Deogracia
No

[N/A]
[N/A]

Yes

11/12/2020

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

No

Enhancement

295

04/07/2020 11:25 AM
No

CalSAWS DD&I

During analysis of State reports (DDID 1061), differences in RS 51 report logic were identified.

In addition to differences identified during review of (DDID 1061), including request from SCR CA-57726 which
aligns the RS 51 logic with CIV SCR 4493 which has already been implemented.

1.Modify the logic of Part A (Refugee Cash Assistance) of the RS 51 report to be in agreement with the
requirements for Part A in the C-IV implementation SCR 4493.

1. Modify the logic of Part A (Refugee Cash Assistance) of the RS 51 report to be in agreement with the

requirements for Part A in the C-IV implementation CIV SCR 4493.

2. Modify the cosmetics of the RS 51 Refugee Resettlement Program Caseload Movement Report per DDID

1061.

This is a State Report design difference that has been approved to be funded through DDID 1631

Accounted for in SOR

Manually AdHoc the information

295

O O O ©o o o

o

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech Ops :

O O O o o

200

o
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

o O O O o

o



O [CA-219536] Migrate Vendor Number field from C-1V to CalSAWS

Team Responsible:

Fix Version/s:
Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:

Online

[21.03]

Amy Gill
Pending Approval
Ignacio Lazaro

Migration
[Fiscal]

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Approved by Joel Acevedo migration gap

Hemanth
Tadavarthy

Erika Kusnadi
No

[N/A]
[Online Help]

No

SPG Status:

Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

No

Enhancement

104

09/08/2020 02:14 PM
No

C-IV M&O

Currently C-IV counties tracks the Foster Care Vendor Information through the Vendor Information List and
Vendor Information Detail page. The Vendor Information inputted for the specific Foster Care Resource that is

being viewed are then used for the C-IV County Financial System.

Both the Vendor Information List and Vendor Information Detail page are not enabled in the CalSAWS system. As
a result, users are not able to view, add or edit the Vendor Information for the specific Foster Care Resource that
they are viewing.

Enable the Vendor Information List page and the Vendor Information Detail page to allow Users to view, add or
edit Vendor Information for the specific Foster Care Resource that they are viewing.

Enable the Vendor Information List page and the Vendor Information Detail page for Foster Care Resources in
CalSAWS.

Note: There will be no impact to LA County business process. The other 57 Counties will see the LA information
on the Foster Care Resource Detail page, but they will be able to use the Vendor Information page to enter any
county specific information.

Foster Care/AAP/ARC and Kin-GAP requirements have been established for migration. Going forward, all Foster
Care/AAP/ARC and Kin-GAP SCRs should be reviewed and approved by the committees as if they are adopting
the LRS functionality. Any impasse in design should follow the committee escalation process.

No Alternative Procedure.

Estimate: 104

Automated Test : 17 Batch/Interfaces : 0 Batch Operations : 0
CalHEERS : 0 CalHEERS Test : 0 Client Correspondence : 0
DBA: 0 Design : 0 Eligibility : 0
Fiscal : 0 Forms Test : 0 Imaging : 0
IVR/CC : 0 Online : 67 Performance : 0
Release Communication 0 Reports : 0 Reports Test : 0
Support :

Security : 0 Special Project : 0 System Test Support : 20
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Tech Arch : 0 Tech Ops : 0 Training :
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O

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

[CA-219800] Housing Support Program (HSP) Request Date validation message should
only apply to when the Status is Pending

Online Assignee: Unassigned SPG Status: Approved

[21.03] Designer Contact: Matthew Lower Change Type (SCR):  Enhancement
Expedite Changes: No Estimate: 23

Gingko Luna Regulation Reference: Created: 09/15/2020 09:45 AM

Pending Approval  Impact Analysis: [Other] Outreach Required: No

Gingko Luna Training Impacted: Funding Source: LRS M&O

Production Migration Impact: No Funding Source ID:

[CalWORKs/ Approved by 10/14/2020 Other Agency Cross  CIV-107792

CalFresh] Committee: Reference:

Consortium Review
Approval Date:

The Housing Support Detail page currently has a validation preventing the Request Date from being set to three
months in the past. When the status is set to "Pending," the user is able to enter any date via the date picker. For
other statuses, the user can select from a list of request dates that have been previously entered.

The "Request Date - This date cannot be more than three months in the past” validation should only display when
the Status is
"Pending." Otherwise, the user is selecting an existing Request Date rather than creating a new one.

Update the Housing Support Detail page to only show the validation message, "Request Date - This date cannot
be more than three months in the past" when a worker has selected a Request Date prior to three months in the
past and the Status is "Pending."

Joint design has been approved through the CW/CF Committee. C-I1V will implement this Change with SCR
CIV-107792 in the 21.03 release.

No Impact

No alternate procedure.

Estimate: 23

Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0
CalHEERS : 0 CalHEERS Test : 0 Client Correspondence : 0
DBA: 0 Design : 0 Eligibility : 0
Fiscal : 0 Forms Test : 0 Imaging : 0
IVR/CC: 0 Online : 17 Performance : 0
Release Communication 0 Reports : 0 Reports Test : 0
Support :

Security : 0 Special Project : System Test Support : 6
Tech Arch : 0 Tech Ops : Training : 0

Page 51



O [CA-220156] Updates to Handle Converted Legacy TCF Programs Phase 1

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Online
[21.03]

Amy Gill

Pending Approval
Caroline Bui

Migration

[Other]

Caroline

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Michael Wu
Gillian Bendicio
No

[N/A]

11/24/2020

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

No

Enhancement

44

09/25/2020 11:26 AM
No

C-IV M&O

When a system case that has both CalWORKSs (CW) and CalFresh (CF) programs becomes ineligible for CW,
they will be eligible for TCF for 5 months. The CalSAWS will give the case a TCF aid code and add a Transitional
sub-program code tied to their CF program detail record. Currently, CalSAWS does not have Legacy TCF cases
which influenced the implementation of enhancements and fixes in the system.

In the C-1V system, the original implementation of TCF is a separate program from CF with the same program
code. Since the CalSAWS did not have this implementation, the system will need to be updated whenever a single
CF program is expected in the logic.

The phase 1 of updating the CalSAWS to handle cases with Legacy TCF programs includes:

1. Update the Case Summary page to handle both the Legacy TCF and CF program blocks.

The update aligns C-IV and CalSAWS to support Legacy TCF programs.

No alternative procedure.

44

Release Communication

Support :
Security :

Tech Arch :

O O O ©o o o

o

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech Ops :

Page 52

Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :
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O [CA-220989] DPSS/DCFS Support SCR to provide responses to Consortia queries

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Fiscal
[21.03]

Karthikeyan
Krishnamoorthy

Approved
Karen J. Rapponotti

Production
[Other]

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:

Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Naresh Barsagade
Naresh Barsagade
Start Build

[N/A]
[N/A]

No

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Received expedited build approval from Karen Rapponotti on 10/16/2020

No

Data Change

1385

10/16/2020 05:40 PM

No
LRS M&E

This SCR is to handle all the support activities for DPSS and DCFS department, mainly for DCRs. Similar to
CA-220988, was for 21.01

To support and rectify any data issue/s that DCFS interface creates in LRS and also for any data cleanup for
DPSS, due to inbound file issues from partners. This SCR is used to charge time for release regression testing

activities.

NA

No migration impact as this is a support-only SCR.

No Impact

None

1385

50

150

Release Communication 0

Support :
Security :

Tech Arch :

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech Ops :

150

100
100
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

200
175

100

360



O

Team Responsible:

Cycle

Fix Version/s:

Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Automated Test
[21.03]

21.05.19

William Baretsky
Pending Approval
JoAnne Osborn

Assembly Test
[Other]

Assignee:
Designer Contact:

Expedite Changes:

William Baretsky
William Baretsky

Start Build

Regulation Reference:

Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

JoAnne Osborn 11/11/2020

[N/A]
[N/A]

No

SPG Status:

Change Type (SCR):

Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Received expedited start build approval from JoAnne Osborn on 11/11/2020

[CA-221309] Automated Regression Test - Execution and Maintenance - 21.03 Release

Approved

Operational
Enhancement

540

10/27/2020 07:59 AM
No

LRS M&E

CIV-108196

A repository of automated regression scripts has been created and organized into test suites, with the purpose of
validating major and minor version releases before they are deployed to production.

The automated regression scripts should be executed and maintained on a regular basis, to validate the quality of
each system version before it is released to production.

1. Execute the major release automated regression suite against the 21.03 major version build on a regular

basis.

2. Execute the major release automated regression suite against the final build for the 21.03 major version, prior
to the build being deployed to production.

3. Execute the minor release automated regression suite against the final build of each applicable 21.03 minor
version, prior to the build being deployed to production.

4. Update the test scripts within the major and minor release automated regression suites as needed to account
for intentional design changes that would otherwise generate false negative results.

Per DDID #713, the existing LRS automated regression test scripts will be updated to account for the CalSAWS

DD&I changes.

Accounted for in SOR

Execute all regression testing manually for major and minor version releases.

540
540

O O O o o

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :

O O O o o o
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :

O O O o o o



Tech Arch : 0 Tech Ops : 0 Training :
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O [CA-221917] FCED: C-IV Converted Data Test Support SCR

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :

Eligibility Assignee: Prakash Thota SPG Status: No

[21.03] Designer Contact: Prakash Thota Change Type (SCR):  Enhancement
21.04.30 Expedite Changes: No Estimate: 605

Prakash Thota Regulation Reference: Created: 11/18/2020 02:54 PM

Pending Approval  Impact Analysis: [N/A] Outreach Required: No
Michelle Ramos Training Impacted: Funding Source: Premise
Migration Migration Impact: No Funding Source ID: TBD

Approved by
Committee:

Other Agency Cross
Reference:

[Foster Care/Kin

GAP/AAP]
Consortium Review
Approval Date:

Support SCR for the FCED C-IV Converted Data Testing

The CONTRACTOR shall provide support for the Converted Data Test Phase for the C-IV Counties.

Foster Care / Kin-GAP / Adoption Assistance Program(AAP) program functionality is different in CalSAWS than
other 57 counties. More automation exists in CalISAWS and below are some of the differences .

1. Multi-Month Online EDBC

2. Multi-Month Manual EDBC

3. Automated Adoption Assistance Program (AAP)

4. Auto-Recovery account creation

5. Skip program discontinuance through batch EDBC

6. Batch eligibility exception report for Foster Care / Kin-GAP / AAP programs

The CONTRACTOR shall conduct System Tests on the Converted Data in the CalSAWS Software and provide
validation that the System Tests on the Converted Data were successfully completed and met all applicable
requirements and Specifications.

This SCR is to track the C-IV Converted Data Test for the Application Development Teams.
N/A - Support SCR Only

No migration impact as this is a support-only SCR

No Impact

NA

605
0 Batch/Interfaces : 125 Batch Operations : 0
0 CalHEERS Test : 0 Client Correspondence : 240
0 Design : 0 Eligibility : 240
0 Forms Test : 0 Imaging :
0 Online : 0 Performance :
0 Reports : 0 Reports Test : 0
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Security :
Tech Arch :

Special Project :
Tech Ops :

Page 57

System Test Support :
Training :

o



O

Team Responsible:

Fix Version/s:
Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

[CA-217661] Update GROW 85- Job Search Assignment to reflect telephonic calls due
to COVID-19

Client Assignee: Unassigned SPG Status: Approved
Correspondence
[21.05] Designer Contact: Phong Xiong Change Type (SCR):  New Policy

Expedite Changes: No Estimate: 50
Phong Xiong Regulation Reference: GR CER Created: 07/01/2020 09:32 AM
Pending Approval  Impact Analysis: [Forms/NOA Outreach Required: No

Translations]

Training Impacted: Funding Source:

Adelaide Mendoza LRS M&E

Migration Impact: No Funding Source ID:

Production

[GA/GR] Approved by

Committee:
Consortium Review
Approval Date:

Other Agency Cross
Reference:

Currently in CalSAWS GROW 85, Job Search Assignment verbiage is reflecting a physical district office location.

This form currently exists in the following languages: Armenian, Cambodian, Chinese, English, Farsi, Korean,
Russian, Spanish, Tagalog, and Vietnamese

As per the direction from LA County, update the GROW 85, Job Search Assignment to reflect the verbiage related
to the virtual/telephonic appointment details in English and Spanish.

Create a future SCR for updates to the threshold languages versions to match the updated English and Spanish
versions.

Update the GROW 85- Job Search Assignment with verbiage reflecting change of location from a physical
district office address to a telephonic call , contact person due to the delay in opening of the district offices due to
COVID.

Updates are only in English and Spanish.

a) The revised English version will be sent with the GEN1365 to the population of people in need of the other
languages.

b) Other existing languages will be turned off for this SCR. A future SCR (CA-221281) is logged to make the
updates in the other threshold languages.

This change is applicable only to LA County GA/GR Program.

For GA/GR Cases, Appointments need to be created by the GR workers manually.

50
0 Batch/Interfaces : 0 Batch Operations : 0
0 CalHEERS Test : 0 Client Correspondence : 36
0 Design : 0 Eligibility :
0 Forms Test : 0 Imaging :
0 Online : 0 Performance :
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Release Communication 0 Reports : 0 Reports Test : 0
Support :

Security : Special Project : 0 System Test Support : 14
Tech Arch : 0 Tech Ops : Training : 0
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O [CA-220250] DDID 2190: Update ICT Case Linking functionality from ICT Reader job

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :

Batch/Interfaces
[21.05]

Amy Gill
Pending Approval
Carlos Zepeda

Migration
[Other]

Carlos Zepeda

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Unassigned
Howard Suksanti
No

[N/A]

11/20/2020

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

No

Enhancement

170

09/29/2020 02:03 PM
No

CalSAWS DD&I

The ICT Reader job for external ICT's for Los Angeles County includes functionality that auto-links ICT's to a case.
The ICT Reader job will not function for internal ICT's once the Migration Counties convert to CalSAWS.

Move the case-linking functionality from the ICT Reader job to a different ICT job.

Add a new batch job to auto link an e-ICT to a case when the sending County case number matches the case
number that was initiated by the worker.

Please refer to more details in the design document.

No migration impact for post-R8 DDID.

N/A - CalSAWS DD&I Requirement

170

O O O ©o o o

o

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech Ops :

131

o O o o o

o
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

o O O ©o o o



O [CA-216117] Migrate IVR 100 and 101

Team Responsible:

Fix Version/s:
Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :

Client
Correspondence

[21.07]

Lawrence Samy
Pending Approval

Darcy Alexander

Migration

[IVR & Contact
Center]

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:

Training Impacted:

Migration Impact:

Approved by
Committee:

Consortium Review
Approval Date:

Unassigned

Rainier Dela Cruz
No

[Forms/NOA
Translations]

No
09/02/2020

The following forms do not exist in LRS/CalSAWS
IVR 100 - IVR Notification Consent Letter
IVR 101 - New IVR PIN Letter

Migrate IVR 100 and IVR 101 to LRS/CalSAWS.

SPG Status:

Change Type (SCR):
Estimate:

Created:

Outreach Required:

Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

No

Enhancement

286

05/04/2020 02:04 PM
No

County Purchase

CSC Support

1. Create the CSF 139 form — Consent to Receive Automated Messages About Your Case based on the C-IV

IVR 100 form.

2. Create the CSF 140 form — New Phone Access IVR PIN Letter based on the C-IV IVR 101 form.

C-1V feedback has been addressed and the design has been approved through the IVR Committee. The C-IV
counties will be adopting this functionality as part of migration.

None

286

o U1 O O O O

o

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech Ops :

O O O o o o

o
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

184

o O O o



O [CA-220991] DPSS/DCFS Support SCR to provide responses to Consortia queries

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Online
[21.07]

Karthikeyan
Krishnamoorthy

Approved
Karen J. Rapponotti

Production
[Other]

Assignee:
Designer Contact:
Expedite Changes:

Regulation Reference:

Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Michael Wu
Michael Wu
Start Build
[N/A]

[N/A]

No

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Received expedited build approval from Karen Rapponotti on 10/16/2020

No

Data Change

1385

10/16/2020 05:44 PM

No
LRS M&E

This SCR is to handle all the support activities for DPSS and DCFS department, mainly for DCRs. Similar to
CA-220990, was for 21.05

To support and rectify any data issue/s that DCFS interface creates in LRS and also for any data cleanup for
DPSS, due to inbound file issues from partners. This SCR is used to charge time for release regression testing

activities.

NA

No migration impact as this is a support-only SCR.

None

1385

50

150

Release Communication 0

Support :
Security :

Tech Arch :

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech Ops :

150

100
100
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

200
175

100

360



O [CA-221912] FCED: C-IV UAT Support SCR

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Eligibility
[21.07]
21.08.31
Prakash Thota

Pending Approval

Michelle Ramos

Migration

[Foster Care/Kin
GAP/AAP]

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:

Consortium Review
Approval Date:

FCED support SCR for the C-IV UAT

Prakash Thota
Prakash Thota
No

[N/A]

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

No

Enhancement

605

11/18/2020 02:38 PM
No

Premise

TBD

The CONTRACTOR shall provide support for the FCED UAT Test Support for the C-IV Counties.

Foster Care / Kin-GAP / Adoption Assistance Program(AAP) program functionality is different in CalSAWS than
other 57 counties. More automation exists in CalISAWS and below are some of the differences .

1. Multi-Month Online EDBC
2. Multi-Month Manual EDBC
3. Automated Adoption Assistance Program (AAP)
4. Auto-Recovery account creation
5. Skip program discontinuance through batch EDBC
6. Batch eligibility exception report for Foster Care / Kin-GAP / AAP programs

The CONTRACTOR shall provide technical support for clarifying business functionality to help answer questions
for the FCED functionality.

This SCR is to track the C-IV UAT support activities for the FCED functionality.

N/A - Support SCR Only

No migration impact as this is a support-only SCR

No Impact

NA

605

O O O o o o

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :

125

O O O o o
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :

240
240



Tech Arch : 0 Tech Ops : 0 Training :
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O [CA-220992] DPSS/DCFS Support SCR to provide responses to Consortia queries

Team Responsible:

Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Client
Correspondence

[21.11]

Karthikeyan
Krishnamoorthy

Approved
Karen J. Rapponotti

Production
[Other]

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:

Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Sreekanth Kalvoju

Sreekanth Kalvoju
Start Build

[N/A]
[N/A]

No

SPG Status:

Change Type (SCR):
Estimate:
Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Received expedited build approval from Karen Rapponotti on 10/16/2020

No

Data Change
2720
10/16/2020 05:50 PM

No
LRS M&E

This SCR is to handle all the support activities for DPSS and DCFS department, mainly for DCRs. Similar to
CA-220991, was for 21.07

To support and rectify any data issue/s that DCFS interface creates in LRS and also for any data cleanup for
DPSS, due to inbound file issues from partners. This SCR is used to charge time for release regression testing

activities.

NA

No migration impact as this is a support-only SCR.

None

2720

50

300

Release Communication 0

Support :
Security :

Tech Arch :

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech Ops :

300

200
200
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

400
350

200

720



O [CA-220993] DPSS/DCFS Support SCR to provide responses to Consortia queries

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Eligibility
[22.01]

Karthikeyan
Krishnamoorthy

Approved
Karen J. Rapponotti

Production
[Other]

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:

Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Gopal Vedula
Gopal Vedula
Start Build

[N/A]
[N/A]

No

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Received expedited build approval from Karen Rapponotti on 10/16/2020

No

Data Change

1385

10/16/2020 05:54 PM

No
LRS M&E

This SCR is to handle all the support activities for DPSS and DCFS department, mainly for DCRs. Similar to
CA-220992, was for 21.11

To support and rectify any data issue/s that DCFS interface creates in LRS and also for any data cleanup for
DPSS, due to inbound file issues from partners. This SCR is used to charge time for release regression testing

activities.

NA

No migration impact as this is a support-only SCR.

None

1385

50

150

Release Communication 0

Support :
Security :

Tech Arch :

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech Ops :

150

100
100
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

200
175

100

360



O [CA-221916] FCED: CalWIN Converted Data Test Support SCR

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :

Eligibility Assignee: Prakash Thota SPG Status: No

[22.06] Designer Contact: Prakash Thota Change Type (SCR):  Enhancement
22.06.30 Expedite Changes: No Estimate: 605

Prakash Thota Regulation Reference: Created: 11/18/2020 02:52 PM

Pending Approval  Impact Analysis: [N/A] Outreach Required: No
Michelle Ramos Training Impacted: Funding Source: Premise
Migration Migration Impact: No Funding Source ID: TBD

Approved by
Committee:

Other Agency Cross
Reference:

[Foster Care/Kin

GAP/AAP]
Consortium Review
Approval Date:

Support SCR for the FCED CalWIN Converted Data Testing

The CONTRACTOR shall provide support for the FCED Converted Data Test Phase for the CalWIN Counties.

Foster Care / Kin-GAP / Adoption Assistance Program(AAP) program functionality is different in CalSAWS than
other 57 counties. More automation exists in CalISAWS and below are some of the differences .

1. Multi-Month Online EDBC

2. Multi-Month Manual EDBC

3. Automated Adoption Assistance Program (AAP)

4. Auto-Recovery account creation

5. Skip program discontinuance through batch EDBC

6. Batch eligibility exception report for Foster Care / Kin-GAP / AAP programs

The CONTRACTOR shall conduct System Tests of the FCED functionality on the Converted Data in the CalSAWS
Software and provide validation that the System Tests on the Converted Data were successfully completed and
met all applicable requirements and Specifications.

This SCR is to track the CalWIN Converted Data Test for the FCED functionality.
N/A - Support SCR Only

No migration impact as this is a support-only SCR

No Impact

NA

605
0 Batch/Interfaces : 125 Batch Operations : 0
0 CalHEERS Test : 0 Client Correspondence : 240
0 Design : 0 Eligibility : 240
0 Forms Test : 0 Imaging :
0 Online : 0 Performance :
0 Reports : 0 Reports Test : 0
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Security :
Tech Arch :

Special Project :
Tech Ops :

Page 68

System Test Support :
Training :

o



O [CA-221913] FCED: CalWIN UAT Support SCR

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Eligibility
[22.09]
22.09.30
Prakash Thota

Pending Approval

Michelle Ramos

Migration

[Foster Care/Kin
GAP/AAP]

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:

Consortium Review
Approval Date:

FCED support SCR for the CalWIN UAT

Prakash Thota
Prakash Thota
No

[N/A]

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

The CONTRACTOR shall provide FCED UAT Support for the CalWIN Counties.

No

Enhancement

605

11/18/2020 02:39 PM
No

Premise

TBD

Foster Care / Kin-GAP / Adoption Assistance Program(AAP) program functionality is different in CalSAWS than
other 57 counties. More automation exists in CalISAWS and below are some of the differences .

1. Multi-Month Online EDBC
2. Multi-Month Manual EDBC
3. Automated Adoption Assistance Program (AAP)
4. Auto-Recovery account creation
5. Skip program discontinuance through batch EDBC
6. Batch eligibility exception report for Foster Care / Kin-GAP / AAP programs

The CONTRACTOR shall provide technical support for clarifying business functionality to help answer questions
related to FCED implementation.

This SCR is to track the CalWIN UAT support activities for the FCED functionality.

N/A - Support SCR Only

No migration impact as this is a support-only SCR

No Impact

NA

605

O O O o o o

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :

125

O O O o o
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :

240
240



Tech Arch : 0 Tech Ops : 0 Training :
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O [CA-218310] Training: Update 030-WBT-CLE-Clerical Support-03 for 20.09 App Dev

Changes

- Resolved: 11/06/2020 09:55 AM

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:
Automated Test :
CalHEERS :

DBA :

Fiscal :

IVR/CC :

Release Communication

Support :

Security :

Tech Arch :
Content Revision
Status-1:

Content Revision
Description-1:

Training

[20.09]

20.11.20

Rachel Cousineau

Development
Complete

Ana Cruz

Training
[Training]

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:

Training Impacted:

Migration Impact:

Approved by
Committee:

Approved by Ana Cruz on August 3, 2020

Priya Dhond
Rachel Cousineau

No

[Training]

[CFP/WBT]

No

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:

Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Approved
Enhancement

22

07/31/2020 09:26 AM
No

LRS M&E

030-WBT-CLE-Clerical Support-03 is impacted by system changes implemented with the 20.09 Production

release.

030-WBT-CLE-Clerical Support-03 needs to be updated to reflect system changes implemented with the 20.09

Production release.

Update 030-WBT-CLE-Clerical Support-03 to reflect changes implemented with the App Dev SCR(s) listed:
1. CA-207271 (Remove the Send Worker Alert field on the Workload Reassignment Detail page)

Updates to the existing LRS Web Based Training materials to support C-IV migration for CalSAWS are not in

scope.

N/A

22

0
0
0
0
0
0

0
0
Pending CCB

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech Ops :

1. Recommendation Change:

N/A

2. Estimate Change:

Before: 22
After:37

Page 1

O O O o o o

o

Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

O O O o o o

22



Content Revision
Status-2:

Content Revision
Description-2:

Content Revision
Status-3:

Content Revision
Description-3:

Content Revision
Status-4:

Content Revision
Description-4:

3. Release Change:
Before: 20.11.20
After: 21.01.22

4. Funding Source Change:
N/A

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:

Before:
After:
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O

Changes

[CA-218344] Training: Update 056-WBT-ELJ-Eligibility Kin-GAP-02 for 20.09 App Dev

- Resolved: 10/13/2020 10:09 AM

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:
Automated Test :
CalHEERS :

DBA :

Fiscal :

IVR/CC :

Release Communication

Support :

Security :

Tech Arch :
Content Revision
Status-1:

Content Revision
Description-1:

Training Assignee: Morris Brown SPG Status: Approved

[20.09] Designer Contact: Rachel Cousineau Change Type (SCR): Enhancement
20.11.20 Expedite Changes: No Estimate: 44

Rachel Cousineau  Regulation Reference: Created: 07/31/2020 02:58 PM
Test Complete Impact Analysis: [Training] Outreach Required: No

Ana Cruz Training Impacted: [CFP/WBT] Funding Source: LRS M&E

Training Migration Impact: No Funding Source ID:

[Training] Approved by Other Agency Cross

Committee: Reference:

Approved by Ana Cruz on August 3, 2020

056-WBT-ELJ-Eligibility Kin-GAP-02 is impacted by system changes implemented with the 20.09 Production
release.

056-WBT-ELJ-Eligibility Kin-GAP-02 needs to be updated to reflect system changes implemented with the 20.09
Production release.

Update 056-WBT-ELJ-Eligibility Kin-GAP-02 to reflect changes implemented with the App Dev SCR(s) listed:
1. CA-207151 (Add a View Deleted Records button on the Kin-GAP Summary List page)

2. CA-207214 (make the Was this person born in a US State/Territory and Birth State/U.S. Territory drop lists
non-mandatory on the Vital Statistics Detail page)

3. CA-207140 (Update Kin-GAP EDBC Summary page)

Updates to the existing LRS Web Based Training materials to support C-IV migration for CalSAWS are not in
scope.

N/A

44
Batch/Interfaces :

CalHEERS Test :
Design :

Batch Operations :
Client Correspondence :
Eligibility :

Forms Test : Imaging :

Performance :

0
0
0
0
0 Online :
0

O O O o o o
O O O o o o

Reports : Reports Test :

0 Special Project : System Test Support : 0

o

0 Tech Ops : 0
Pending CCB

Training : 44

1. Recommendation Change:
N/A

2. Estimate Change:
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Content Revision
Status-2:

Content Revision
Description-2:

Content Revision
Status-3:

Content Revision
Description-3:

Content Revision
Status-4:

Content Revision
Description-4:

Before: 44
After: 55

3. Release Change:
N/A

4. Funding Source Change:
N/A

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:

Before:
After:
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O [CA-218353] Training: Update Resource Databank Maintainer WBTs for 20.09 App Dev

Changes

- Resolved: 10/09/2020 04:00 PM

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:
Automated Test :
CalHEERS :

DBA :

Fiscal :

IVR/CC :

Release Communication

Support :

Security :

Tech Arch :
Content Revision
Status-1:

Content Revision
Description-1:

Training

[20.09]

20.11.20

Rachel Cousineau
Test Complete
Ana Cruz

Training
[Training]

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:

Approved by Ana Cruz on August 3, 2020

Morris Brown
Rachel Cousineau

No

[Training]
[CFP/WBT]

No

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Approved
Enhancement

55

07/31/2020 03:39 PM
No

LRS M&E

Resources Databank Maintainer WBTSs are impacted by system changes implemented with the 20.09 Production

release.

Resources Databank Maintainer WBTs need to be updated to reflect system changes implemented with the 20.09

Production release.

Update the following Resource Databank Maintainer WBTS to reflect changes implemented with App Dev SCR
CA-207291 (Update the Resource Search and Resource Detail pages to add a new Category of "Agency" and a
new Agency Type of "Child Care Agency")

1. 130-WBT-RDB-Resource Databank Maintainer-01
2. 130-WBT-RDB-Resource Databank Maintainer-02
3. 130-WBT-RDB-Resource Databank Maintainer-03
4. 130-WBT-RDB-Resource Databank Maintainer-04
5. 130-WBT-RDB-Resource Databank Maintainer-05

Updates to the existing LRS Web Based Training materials to support C-IV migration for CalSAWS are not in

scope.

N/A

55

0
0
0
0
0
0

0
0
Pending CCB

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech Ops :

1. Recommendation Change:

Page 5
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o

Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

O O O o o o

55



Content Revision
Status-2:

Content Revision
Description-2:

Content Revision
Status-3:

Content Revision
Description-3:

Content Revision
Status-4:

Content Revision
Description-4:

N/A

2. Estimate Change:
Before: 55
After: 68

3. Release Change:
N/A

4. Funding Source Change:
N/A

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change: N/A

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:

Before:
After:
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Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:

[CA-219375] ACIN 1-68-20 - FFY 2021 Disaster CalFresh COLA

- Resolved: 11/04/2020 09:52 PM

Eligibility Assignee: Carol Dias SPG Status: Approved

[20.09] Designer Contact: Sridhar Mullapudi ~ Change Type (SCR):  New Policy

20.11.12 Expedite Changes: Start Build Estimate: 61

Sridhar Mullapudi ~ Regulation Reference: ACIN I-68-20 Created: 09/01/2020 06:44 PM
In Production Impact Analysis: [N/A] Outreach Required: No

Caroline Bui Training Impacted: [N/A] Funding Source: LRS M&E
Production Migration Impact: No Funding Source ID:

[CalWORKs/ Approved by Other Agency Cross

CalFresh] Committee: Reference:

Approved by CalFresh Analysts on 9/14/20

Received expedited build approval from Karen J. Rapponotti on 9/28. PFA the approval email.
CalSAWS uses Disaster CalFresh values from FFY 2020 that were implemented in CalSAWS by CA-200879.

Per All County Information Notice (ACIN) I-XX-XX the DCF Cost-of-Living Adjustments (COLAS) take effect
October 1, 2020 for FFY 2021. The updated values must be implemented in CalSAWS system.

1) Update the following Disaster CalFresh COLA values, effective date from 10/01/2020 to high
date. The existing high-dated values will be end-dated to 09/30/2020. Please see FY2021-DSNAP-
IncomekEligibilityStandards.pdf for the new values.

a) Disaster Gross Income Limit (CT 351 - DG)

b) Disaster Standard Expense Deduction (CT 351 - DS)

c) Disaster Allotments (CT 351 - DC)

This SCR will not be addressed until after CalSAWS migration.

Run Manual EDBC

Estimate: 61

Automated Test : 0 Batch/Interfaces : 0 Batch Operations :

CalHEERS : 0 CalHEERS Test : 0 Client Correspondence :

DBA: 0 Design : 0 Eligibility : 24
Fiscal : 0 Forms Test : 0 Imaging : 0
IVR/CC : 0 Online : 0 Performance :

Release Communication 0 Reports : 0 Reports Test :

Support :

Security : 0 Special Project : 0 System Test Support : 32
Tech Arch : 0 Tech Ops : 0 Training : 0
Content Revision Accepted

Status-1:

Content Revision
Description-1:

1. Release Change:
Before:
Fix Version: 21.01

After:
Fix Version: 20.09

Page 7



Content Revision
Status-2:

Content Revision
Description-2:

Content Revision
Status-3:

Content Revision
Description-3:

Content Revision
Status-4:

Content Revision
Description-4:

Minor Version: 20.11.12
Pending CCB

1. Recommendation Change:
Before: Recommendation 2 does not exist

After: 2. Update the following existing disaster CalFresh allotment amounts in CT351_DC from FFY 2020 which are
end dated to 9/30/2020 since the implementation of new values effective 10/01/2020.

i. Household size 9 - $1310

ii. Household size 10 - $1456

iii. Each additional member - $146
2. Estimate Change:
Before: System Test Support ETC 2: 0
After: System Test Support ETC 2: 8

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:

Before:
After:
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[CA-213185] Add Generate Form button to generate for Ancillary (Work related and
Education), Transportation, HSP, HVP, FS need categories

- Resolved: 10/02/2020 08:57 PM

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):
Committee:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :

Fiscal Assignee: Raghu Reddy SPG Status: Approved
[20.11] Designer Contact: Ishrath Khan Change Type (SCR):  New Policy
Expedite Changes: No Estimate: 644
Ishrath Khan Regulation Reference: AB 1811, ACL 19-42, Created: 01/30/2020 03:33 PM
ACL 19-82
In Production Impact Analysis: [N/A] Outreach Required: No
Lien Phan Training Impacted: [Job Aid, Online Funding Source: LRS M&E
Help]
Production Migration Impact: No Funding Source ID:
[Fiscal] Approved by 2020-05-13 Other Agency Cross
Committee: 00:00:00.0 Reference:

As part of SCR CA-203249 CIV-101674 (Generate the NA 823 when manually issuing diaper allowance), a
'‘Generate Form' button was added to the Service Arrangement Detail page in CalACES to generate the NA 823 if
the the Need Category is ‘Other Supportive Services’ and Need Type is ‘Diaper Allowance’.

'‘Generate Form' button is not currently available for other need categories in LRS/CalSAWS,

In SCR CA-205441 FS(Family Stabilization) and HSP (Housing Support Program) need categories are added and
in SCR CA-208155 HVP (Home visiting program) need categories is added. These new need categories also do
not have a 'generate form' button.

To add a ‘Generate Form’ Button to Service Arrangement Detail page for the following Need categories:
« Ancillary- Work Related

« Ancillary — Education

* Transportation

» Family Stabilization

» Housing Support Program (HSP)

* Home Visit Program (HVP)

» Family Stabilization — Transportation

* Home Visit Program (HVP) - Transportation

For CalSAWS, update the Service Arrangement Detail page to add a new ‘Generate Form’ button. When the
new button is clicked, the system will generate the NA 823/NA 820 as follows:

« Button will generate NA 823 for Ancillary -Work related, Ancillary - Education, HSP, HVP and FS approvals and
discontinuances.

« Button will generate NA 820 for Transportation, FS transportation and HVP transportation approvals.

C-IV will inherit this functionality upon migration

644
Batch/Interfaces :

CalHEERS Test :

Batch Operations :
Client Correspondence : 0
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DBA: 0 Design :

Fiscal : 206 Forms Test :
IVR/CC : 0 Online :
Release Communication 23 Reports :
Support :

Security : 0 Special Project :
Tech Arch : 0 Tech Ops :
Content Revision Pending CCB

Status-1:

Content Revision
Description-1:

Content Revision
Status-2:

Content Revision
Description-2:

Content Revision
Status-3:

Content Revision
Description-3:

Content Revision
Status-4:

Content Revision
Description-4:

1. Recommendation Change:

o O O o

o

Eligibility : 215
Imaging : 0
Performance :

Reports Test :

System Test Support : 133
Training : 0

Before: Display Generate Form on Service Arrangement detail page to generate NA 820 form for Transportation,

FS transportation and HVP transportation approvals.

After: Hide the Generate form button on Service Arrangement detail page to generate NA 820 form for

Transportation, FS transportation and HVP transportation approvals.

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
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Before:
After:

4. Funding Source Change:

Before:
After:
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Team Responsible:

Fix Version/s:

Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Reports
[20.11]

20.12.XX
Dennis Kong
System Test
Carlos Cuenca

Production

[Management
Reports]

Assignee:
Designer Contact:

Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:

Jeric Derama

Esequiel Herrera-
Ortiz

Start Build

[N/A]

No

2020-09-22
00:00:00.0

[CA-216739] Medi-Cal Renewals Listing Report Enhancements

- Resolved: 10/09/2020 09:03 PM

SPG Status:

Change Type (SCR):

Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

No
Enhancement

491

05/28/2020 11:47 AM
No

LRS M&E

Expedited Start Build Approval provided by Karen J. Rapponotti <RapponottiKJ@CalSAWS.org> on 9/10/2020

The report population is any Medi-Cal program which has a Medi-Cal renewal (RE) due in a given month, whether
(1) the RE was processed or (2) is to be processed through RE packet tracked in LRS or (3) the RE has been
Auto-Authorized by an LRS CalHEERS interface batch.

The report does not provide adequate columns needed to assist workers with the daily processing of Medi-Cal

renewals and for related Medi-Cal operations.

The report does not provide information on delinquent REs.

Update the Medi-Cal Renewals Listing Report to add additional information that will assist line staff in the
processing of Medi-Cal renewals. Further, the enhancements will make the report more useful for managers and
supervisors, by providing them additional data and time frames to control the processing of renewals at the office,
unit, and worker level. With the proposed recommendations, line staff will be better equipped to identify renewals
that have already been dispositioned and renewals that require additional follow-up at any given time.

The report which generates for the current RE Due Month will now include a new sheet which captures delinquent

REs.

1. Remove the column named ‘Office Number’ from all sheets. The existing ‘Office Name’ column is adequate.

2. Add the following columns to the ‘Details Report’ sheet.
« Packet Received Date
¢ Discontinuance Date

« Soft Pause

» Deemed Eligible Child DOB

* MC 355 Due Date

« MC 355 Reminder Sent Date

« MC 355 Status
« MC 355 Action Date

« Latest Imaged Document Date

3. Add a new sheet which will capture Delinquent REs for the version of the report that generates for the current

RE Due month.

4. Add the Former Foster Youth (FFY) Renewal Packet to the list of Renewal packets captured under the column

‘Packet Type’'.

5. Update the current logic for the ‘Renewal Action’ column to include two new options. These two new options

were previously captured under ‘No Packet’:

* ‘No Packet-MSP SSI' if all active program persons are being aided under MSP aid code 80 and all active
program persons are receiving SSI. This case requires additional follow-up by eligibility staff.
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« ‘No Packet-Aid Code 38’ if all active program persons are being aided under aid code 38. This case requires
additional follow-up by eligibility staff.

6. Exclude Transitional Medi-Cal (TMC) cases from the listing if the entire household is being aided under TMC.

Outreach

Description:

Migration Impact This report is only available in LRS / CalSAWS.

Description:

Migration Impact

Analysis:

Alternative The information can be obtain via Ad-Hoc reports.

Procedure

Description:

Operational Impact:

Estimate: 491

Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0
CalHEERS : 0 CalHEERS Test : 0 Client Correspondence : 0
DBA: 0 Design : 0 Eligibility : 0
Fiscal : 0 Forms Test : 0 Imaging : 0
IVR/CC : 0 Online : 0 Performance : 0
Release Communication 0 Reports : 323 Reports Test : 168
Support :

Security : 0 Special Project : 0 System Test Support : 0
Tech Arch : 0 Tech Ops : 0 Training :

Content Revision Pending CCB

Status-1:

Content Revision 1. Recommendation Change:

Description-1: Before: The Renewal Action column definition in section 2.1.3.6.e was incorrectly defined.

After: The Renewal Action column definition in section 2.1.3.6.e is now correctly defined.

2. Estimate Change:
Before: 491
After: 522

3. Release Change:

Before: 20.11

After: 21.01

Minor Release Before: 20.12.xx
Minor Release After: 21.01.xx

4. Funding Source Change: N/A
Content Revision

Status-2:
Content Revision 1. Recommendation Change:
Description-2: Before:

After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:

Before:
After:
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Content Revision
Status-3:

Content Revision
Description-3:

Content Revision
Status-4:

Content Revision
Description-4:

1. Recommendation Change:

Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:

Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:
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O [CA-217212] Training: Update Employment Services-GROW WBTs for OCAT Changes

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:
Automated Test :
CalHEERS :

DBA :

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :

Content Revision
Status-1:

Training Assignee:
[20.11] Designer Contact:
21.01.22 Expedite Changes:

Rachel Cousineau

Approved Impact Analysis:
Ana Cruz Training Impacted:
Training Migration Impact:
[Training] Approved by

Committee:

Approved by Ana Cruz June 22, 2020

Luis Alvarado
Rachel Cousineau
Start Build
Regulation Reference:
[Training]
[CFP/WBT]

No

Approved by Karen J. Rapponotti on 07/17/2020
Employment Services-GROW WBTSs are impacted by system changes implemented with the 20.07 Production

release.

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Approved
Enhancement

44

06/17/2020 01:21 PM
No

LRS M&E

Employment Services-GROW WBTs need to be updated to reflect system changes implemented with the 20.07

Production release.

Update the following Employment Services-GROW WBTSs to reflect changes implemented with the App Dev

SCR(s) listed:

1. 062-WBT-ESB-Employment Services-GROW-01

a. CA-50302 (add OCAT link on Task navigation bar under Empl. Services Global, Case Summary Local)

2. 062-WBT-ESB-Employment Services-GROW-02

a. CA-50302 (add OCAT link on Task navigation bar under Empl. Services Global, Case Summary Local)

3. 062-WBT-ESB-Employment Services-GROW-04

a. CA-50302 (add OCAT link on Task navigation bar under Empl. Services Global, Case Summary Local)

4. 062-WBT-ESB-Employment Services-GROW-05

a. CA-50302 (add OCAT link on Task navigation bar under Empl. Services Global, Case Summary Local)

Updates to the existing LRS Web Based Training materials to support C-1V migration for CalSAWS are not in

scope.

N/A

44

0 Batch/Interfaces :
0 CalHEERS Test :
0 Design :

0 Forms Test :

0 Online :

0 Reports :

0 Special Project :
0 Tech Ops :
Accepted
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

O O O o o o

44



Content Revision
Description-1:

Content Revision
Status-2:

Content Revision
Description-2:

Content Revision
Status-3:

Content Revision
Description-3:

Content Revision
Status-4:

1. Recommendation Change:
Before:
1. 062-WBT-ELB-Employment Services-GROW-01

a. CA-50302 (add OCAT link on Task navigation bar under Empl.

2. 062-WBT-ELB-Employment Services-GROW-02

a. CA-50302 (add OCAT link on Task navigation bar under Empl.

3. 062-WBT-ELB-Employment Services-GROW-04

a. CA-50302 (add OCAT link on Task navigation bar under Empl.

4. 062-WBT-ELB-Employment Services-GROW-05

a. CA-50302 (add OCAT link on Task navigation bar under Empl.

After:
1. 062-WBT-ESB-Employment Services-GROW-01

a. CA-50302 (add OCAT link on Task navigation bar under Empl.

2. 062-WBT-ESB-Employment Services-GROW-02

a. CA-50302 (add OCAT link on Task navigation bar under Empl.

3. 062-WBT-ESB-Employment Services-GROW-04

a. CA-50302 (add OCAT link on Task navigation bar under Empl.

4. 062-WBT-ESB-Employment Services-GROW-05

a. CA-50302 (add OCAT link on Task navigation bar under Empl.

2. Estimate Change: N/A

3. Release Change:
Before: 20.07, Minor Version 20.09.18
After: 20.11, Minor Version 21.01.22

4. Funding Source Change: N/A
Pending CCB

1. Recommendation Change:
N/A

2. Estimate Change:
N/A

3. Release Change:

Before: 21.01.22

After: TBD

This SCR needs to be Rejected.

4. Funding Source Change:
N/A

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:

Before:
After:
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Content Revision
Description-4:

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:
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Team Responsible:

Fix Version/s:

Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA :

Fiscal :

IVR/CC :

Release Communication

Support :

Security :

Tech Arch :
Content Revision
Status-1:

Content Revision
Description-1:

Analytics
[20.11]

20.12.XX
Stephen Hilliard
System Test
Laura Chavez

Production

[Management
Reports]

Assignee:
Designer Contact:

Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:

[CA-218706] Cambria Support for Qlik Deliverables

- Resolved: 12/01/2020 09:26 AM

Amanda Batt
Amanda Batt

No

[N/A]
[N/A]

No

SPG Status:
Change Type (SCR):

Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

No

Operational
Enhancement

94

08/13/2020 04:32 PM
No

LRS M&E

Cambria requires support to develop and migrate 12 OCAT dashboards into the QLIK platform

Consortium is requesting the Analytics team to provide Cambria support to migrate 12 OCAT dashboards to QLIK.
This includes access to environments, QLIK training, getting necessary environments setup and available as well
as connections to the data sources.

Analytics team to provide Cambria support to migrate 12 OCAT dashboards to QLIK. This includes access to
environments, QLIK training, getting necessary environments setup and available as well as connections to the

data sources.

None

N/A - CalSAWS DD&I Requirement

94

0
0
0
0
0
0

0
0
Pending CCB

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech Ops :

1. Recommendation Change: N/A

2. Estimate Change: N/A

3. Release Change:

Before: 20.09

o O o o o

o

Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

O O O o o o

o

After: 20.11 (The support work will be extended through the 20.11 release window and completed around 20.12)
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Content Revision
Status-2:

Content Revision
Description-2:

Content Revision
Status-3:

Content Revision
Description-3:

Content Revision
Status-4:

Content Revision
Description-4:

4. Funding Source Change: N/A

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

Page 19



O

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA :

Fiscal :

IVR/CC :

Release Communication

Support :

Security :

Tech Arch :
Content Revision
Status-1:

Content Revision
Description-1:

Online
[21.01]

Jose Sepulveda
System Test
Claudia Pinto

Migration
[Child Care]

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:

Long Nguyen
Gillian Bendicio
No

[N/A]
[Online Help]

No

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

[CA-200686] DDCR 3084: MB 14-03 - Update Family Fee from Daily rate to Monthly

- Resolved: 11/28/2020 05:22 PM

No

Enhancement

152

02/06/2018 04:44 PM
No

C-IV M&O

Tracker 53874

The LRS/CalSAWS has been updated to include the provisions in Management Bulletin 14-03 through
CA-210493. As per MB 14-03, the Daily Family Fee is valid until one of the following factors have occurred: Intake,
Data Change or Redetermination. The system will not allow the worker to use the Daily Family Fee rate beginning

July 1, 2014.

The LRS/CalSAWS will need to be updated to allow the worker to use the Daily Family Fee rate when calculating
the CC benefits that the system case is entitled to.

1. Update the Child Care Payment Calculation List page to allow a worker to choose a benefit month and
prevent them from adding a payment calculation record when there is no eligibility record applicable on the

benefit month.

2. Update the Child Care Payment Calculation Detail to allow the worker to choose the type of family fee to apply
and use the fee in the calculation.
3. Update the Child Care Reporting Detail to make sure the request month falls between an eligibility period.

C-1V feedback has been addressed and the design has been approved through the Child Care Committee. The C-

IV counties will be adopting this functionality as part of migration.

No alternative procedure.

152

0
0
0
0
0
0

0
0
Pending CCB

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech Ops :

1. Recommendation Change:
Before: Document references CCRR 100.

46
106

Page 20

Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

O O O o o o

o



Content Revision
Status-2:

Content Revision
Description-2:

Content Revision
Status-3:

Content Revision
Description-3:

Content Revision
Status-4:

Content Revision
Description-4:

After: Added an update for the 'Accept' button on the Child Care Payment Calculation page and updated mockups
to rename CCRR 100 to CSF 141. Please see document 'CA-200686 DDCR 3084 MB 14-03 - Update Family Fee
from Daily Rate to Monthly Content Revision.docx'

2. ETC Change:
Before:

Online ETC 1: 106
Forms Test ETC: 46
After:

Online ETC 1: 116
Online ETC 2: 23
Fiscal ETC: 6
Forms Test ETC: 58
3. Release Change: N/A
After:

1. Recommendation Change: {Description of Recommendation Change}
Before:
After:

2. ETC Change: {Description of ETC Change}
Before:
After:

3. Release Change: {Description of Release Change}
Before:
After:

1. Recommendation Change: {Description of Recommendation Change}
Before:
After:

2. ETC Change: {Description of ETC Change}
Before:
After:

3. Release Change: {Description of Release Change}
Before:
After:

1. Recommendation Change: {Description of Recommendation Change}
Before:
After:

2. ETC Change: {Description of ETC Change}
Before:
After:

3. Release Change: {Description of Release Change}

Before:
After:
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Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Batch/Interfaces
[21.01]

Lynnel Silva
System Test
Rhiannon Chin

Migration
[Imaging]

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:

Approved by Rhiannon Chin on 8/12/20

Marqui Simmons
Jennifer Kim
No

[N/A]
[N/A]

Yes

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

[CA-214032] DDID 2198 - Create an Inbound Webservice to Mark documents as received

- Resolved: 11/28/2020 11:05 AM

No

Enhancement

403

02/28/2020 12:04 PM
No

CalSAWS DD&I

There is no established web service between the CalSAWS Imaging System and CalSAWS to update the scan
indicator to 'YES’ and Scan Date for all system-generated, barcoded documents and to subsequently, attempt to
mark time-sensitive documents as ‘RE’ - Received and additionally, if a SAR7 form, ‘RR’ - Reviewed- Ready to
Run EDBC in CalSAWS.

Create a new Mark Document Received Inbound Web Service for the CalSAWS Imaging System to update the

scan indicator to ‘“YES’ and Scan Date for all system-generated, barcoded documents and subsequently, attempt
to mark time-sensitive documents as ‘RE’ - Received and additionally, if a SAR7 form, ‘RR’ - Reviewed- Ready to
Run EDBC in CalSAWS. This call is invoked when the document has been fully indexed, categorized and in the
‘Pre-Archive Processing Queue’ in the CalSAWS Imaging System.

Create a new Mark Document Received Inbound Web Service to update the scan indicator to ‘YES’ and
Scan Date for all system-generated, barcoded documents and subsequently, attempt to mark time-sensitive
documents as ‘RE’ - Received and additionally, if a SAR7 form, ‘RR’ - Reviewed- Ready to Run EDBC in
CalSAWS.

Webservices:
markDocumentReceived

Outreach

Description:

Migrat_ion Impact DDID #119 (CA-214044, CA-218891, CA-218890, CA-218887, CA-218886, CA-218883, CA-218882, CA-218880)
Description: will enable the new imaging solution for each county.

Migration Impact

Analysis:

Alternative N/A

Procedure

Description:

Operational Impact:

Estimate: 403

Automated Test : 0 Batch/Interfaces : 134 Batch Operations : 0
CalHEERS : 0 CalHEERS Test : 0 Client Correspondence : 13
DBA: 0 Design : 0 Eligibility : 0
Fiscal : 0 Forms Test : 0 Imaging : 0
IVR/CC : 0 Online : 0 Performance : 0
Release Communication 0 Reports : 0 Reports Test : 0
Support :

Security : 0 Special Project : 0 System Test Support : 96
Tech Arch : 160 Tech Ops : 0 Training : 0
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Content Revision
Status-1:

Content Revision
Description-1:

Content Revision
Status-2:
Content Revision
Description-2:
Content Revision
Status-3:
Content Revision
Description-3:
Content Revision
Status-4:
Content Revision
Description-4:

Pending CCB

1. Recommendation Change:
Before:

1. Customer Report STAT_DETL_CODE information is not in the design document.

2. The web service doesn't insert customer report status of 'RR- ready to run EDBC' when there is a QR7 no
change.

3. There is no changes on the SAR7 and QR7 No Change Batch EDBC Sweep jobs to select cases that were
mark as ready to run EDBC by the web service.

After:

1. Added Customer Report STAT_DETL_CODE information into the design document.

2. Rename the noChangeSARY7 field to noChange. This field can be used for SAR7 and QR?7.

3. Update the web service to insert customer report status of 'RR- ready to run EDBC' when there is a QR7 no
change.

4. Added changes to update the SAR7 and QR7 No Change Batch EDBC Sweep to select cases that were mark
as ready to run EDBC by the web service.
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[CA-215418] Update DER-U validation logic to accept older CASE.IDs and add
secondary Person matching

- Resolved: 11/30/2020 11:58 AM

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

CalHEERS Assignee: Maksim Volf SPG Status: Approved

[21.02] Designer Contact: Maksim Volf Change Type (SCR):  Enhancement
Expedite Changes: No Estimate: 73

Maksim Volf Regulation Reference: Created: 04/09/2020 04:09 PM

System Test Impact Analysis: [Technology Impact] Outreach Required: No

Maureen Votta Training Impacted: [N/A] Funding Source: LRS M&E

Migration Migration Impact: No Funding Source ID:

[Tech] Approved by Other Agency Cross

Committee: Reference:

Approved by Dorothy Avila and Karen Rapponotti on 7/17/2018

Currently, when a linked case receives a Determination Change (aka DER-U), the system checks if the provided
SAWS Case is valid based on the 3 values provided in the DER: SAWS Case Number, County Code, Case ID.

If a match is not found, the DER-U is treated as an Error and the user does not see it (such DER is not available to
the user on any page in the system).

This redundancy test is designed to prevent auto-linking to erroneous transactions.

This does not impact Referrals because they do not carry SAWS Case information. (Referrals are DER-Us without
a case link).

At the time of migration into CalSAWS, all IDs in the C-1V system will be replaced with new IDs in the CalSAWS
system.

CalHEERS will not be synchronizing their records with our new IDs.

If they send a Determination Change after migration, they will reference the old (C-1V) CASE.ID and not the new
one.

Thus, 100% of Determination Changes on existing cases will fail until a new EDR is sent.

A similar validation exists for Person IDs, except it does not cause the entire DER to fail but leaves the person
unlinked, causing more work for the users.

To prevent failures related to the ID changes, CalSAWS should update the validations to not solely rely on
CASE.ID and PERS.ID.

1. Update the Determination Change case validation logic to no longer use the SAWS Case ID:
The new validation logic will work as follows:
Assumptions:
- CalHEERS Case Number is available for all inbound transactions.
- This change only applies to transactions that carry a SAWS Case Number/County Code. Other scenarios
remain unchanged.
Logic:
Use the SAWS Case Number and SAWS County Code to verify that the case exists in the system.
A) If it does not exist - Reject the transaction;
B) If the case exists in the system, check the links to CalHEERS cases
(This validation will look for existing links using any DER types with any transaction status;
It will not look at EDRs or any other types of transactions):

i) If the case in the system has no links to any CalHEERS case - Accept the transaction;
This is needed in the following scenarios:
a) The Determination Change and a Determination Response were sent from CalHEERS in a quick
succession
and the Determination Change was processed first.
b) The MAGI Request resulted in an Error at some point of the round-trip,
but CalHEERS registered the case and is now using it for Determination Changes.
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Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :

Security :

Tech Arch :
Content Revision
Status-1:

Content Revision
Description-1:

i) If the case in the system is already linked, check if any of the links (of the target SAWS case) point to the
provided CalHEERS Case Number:

a) If a match is found - Accept the transaction;

b) If no match found do the following:
1 - Do not link the transaction to any case and set the type to Referral;
2 - Clear out the SAWS (LRS) Case Number field;
3 - Populate the Comments field with the following message using the case number from step 2:

"Former case referenced by CalHEERS: <SAWS Case Number> - <County Name>".

2. Update the Determination Change person validation logic to add a secondary search for Person linking. If the
Person ID check does not produce a match, the validation will use the CalHEERS Person Number from the most
recently received Reviewed DER on the case (this does not follow the valid DER logic). The DER must have
been Reviewed at some point even though the current status can change to something else. This guarantees
that all CH person numbers in the DER are uniquely linked to person records in the SAWS case.

This new test will not replace the current version but will be used as a secondary attempt to establish the link.

Note: both recommendations will help to deal with the same issues at CalWIN migration.

There are no updates needed at the time of migration and the C-IV counties will inherently adopt this functionality.

None

73
0 Batch/Interfaces : 0 Batch Operations :
49 CalHEERS Test : 19

Design :

Client Correspondence :
Eligibility :
Forms Test : Imaging :

Performance :

o O O ©o o o

o O o o

0
0
0 Online :
0

Reports : Reports Test :

0 Special Project : System Test Support :

o
o

0 Tech Ops : 0
Pending CCB

Training : 0

1. Recommendation Change: Rearranged the order of checking for 'Determination Change' case validation logic.

BEFORE:
1. Update the Determination Change case validation logic to no longer use the SAWS Case ID:
The new validation logic will work as follows:
Assumptions:
- CalHEERS Case Number is available for all inbound transactions.
- This change only applies to transactions that carry a SAWS Case Number/County Code. Other scenarios remain
unchanged.
Logic:
Use the SAWS Case Number and SAWS County Code to verify that the case exists in the system.
A) If it does not exist - Reject the transaction;
B) If the case exists in the system, check the links to CalHEERS cases
(This validation will look for existing links using any DER types with any transaction status;
It will not look at EDRs or any other types of transactions):

i) If the case in the system has no links to any CalHEERS case - Accept the transaction;
This is needed in the following scenarios:
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Content Revision
Status-2:
Content Revision
Description-2:
Content Revision
Status-3:

a) The Determination Change and a Determination Response were sent from CalHEERS in a quick
succession
and the Determination Change was processed first.
b) The MAGI Request resulted in an Error at some point of the round-trip,
but CalHEERS registered the case and is now using it for Determination Changes.

ii) If the case in the system is already linked, check if any of the links (of the target SAWS case) point to the
provided CalHEERS Case Number:

a) If a match is found - Accept the transaction;

b) If no match found do the following:
1 - Do not link the transaction to any case and set the type to Referral;
2 - Clear out the SAWS (LRS) Case Number field;
3 - Populate the Comments field with the following message using the case number from step 2:

"Former case referenced by CalHEERS: <SAWS Case Number> - <County Name>".

2. Update the Determination Change person validation logic to add a secondary search for Person linking. If the
Person ID check does not produce a match, the validation will use the CalHEERS Person Number from the most
recently received Reviewed DER on the case (this does not follow the valid DER logic). The DER must have been
Reviewed at some point even though the current status can change to something else. This guarantees that all
CH person numbers in the DER are uniquely linked to person records in the SAWS case.

This new test will not replace the current version but will be used as a secondary attempt to establish the link.

Note: both recommendations will help to deal with the same issues at CalWIN migration.

AFTER:

Assumptions:

- CalHEERS Case Number is available for all inbound transactions.

- This change only applies to transactions that carry a SAWS Case Number/County Code but do not carry a MAGI
Request ID reference. Other scenarios remain unchanged.

1. Update the 'Determination Change' case validation logic to no longer use the CalSAWS Case ID.
See Attached flow chart.

2. Update the 'Determination Change' person validation logic to no longer use a Person ID for matching.

'‘Determination Change' person validation logic will now identify the person links based on the CalHEERS Person
Number in the most recent 'Reviewed' DER on the CalSAWS case. The DER must have been 'Reviewed' at some
point even though the current status may be something else. This guarantees that all CalHEERS person numbers
in the DER are uniquely linked to person records in the CalSAWS case.

2. Estimate Change:
BEFORE:

CalHEERS ETC: 49
CalHEERS Test ETC 1: 16
CalHEERS ETC 2: 3
Unallocated Hours: 5

AFTER:

CalHEERS ETC: 83
CalHEERS Test ETC 1: 28
CalHEERS ETC 2: 6
Unallocated Hours: 10
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Content Revision
Description-3:
Content Revision
Status-4:
Content Revision
Description-4:
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O [CA-207421] DDID 720 - Activate On Request Reports for the 57 Counties (Release F)

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:

Recommendation:

Analytics Assignee: Milind Sawdadkar

[21.03] Designer Contact: Milind Sawdadkar

21.03.XX Expedite Changes:  production
Deployment

Ravneet Bhatia Regulation Reference:

In Development Impact Analysis: [N/A]

Carlos Camarena  Training Impacted: [N/A]

Migration Migration Impact:

[Other] Approved by

Committee:

Laura Chavez 08/27/2020

On-Request Reports for the 58 Counties are currently not activated.

SPG Status:
Change Type (SCR):
Estimate:

Created:
Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Revised requirement approved on January 14, 2020 via App Dev Lead meeting:
The CONTRACTOR shall activate the following On Request Reports for the 58 Counties. There will not be a
reconciliation effort across C-IV reports and similar LRS reports. These reports will continue to account for the
information being displayed as they do in their respective Systems. Counties can elect to not display certain
reports to their county users by not administrating the security rights to view them.
1) CalWORKSs and CalFresh Redetermination or Recertification Appointment Report (On Request)

2) CCSAS Download Report (On Request)

3) E2LITE Audit Report (On Request)

4) EBT End of Day Report (On Request)

5) GAIN Provider Invoice Reconciliation Report (On Request)

6) Intake Statistics - Pending Applications, New Approvals and Denials Report (On Request)

7) TANF Audit Report (On Request)

8) WINS Audit Report (On Request)

9) WPR Audit Report (On Request)

10) Active SSI-SSA Cases Foster Care Discontinued Report
11) Application Activity Report

12) Customer Latest Activity Report

13) Customer Reporting Progress Detail Report
14) Employee Contact List

15) Monthly Productivity List Export Report

16) Pending Applications Report

17) RE Date Report

18) Receipt Mass Upload Report

19) Release Note Report

20) Unassigned Program List

21) Work Participation Rate Report

1. Activate the following On Request reports for all 58 counties:

No
Enhancement
62

03/15/2019 10:03 AM
No
CalSAWS DD&lI

- CalWORKSs and CalFresh Redetermination or Recertification Appointment Report (On Request)

- CCSAS Download Report (On Request)

- E2LITE Audit Report (On Request)

- EBT End of Day Report (On Request)

- GAIN Provider Invoice Reconciliation Report (On Request)

- Intake Statistics - Pending Applications, New Approvals and Denials Report (On Request)

- TANF Audit Report (On Request)

- WINS Audit Report (On Request)

- WPR Audit Report (On Request)

- Active SSI-SSA Cases Foster Care Discontinued Report
- Application Activity Report

- Customer Latest Activity Report
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Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:

- Customer Reporting Progress Detail Report

- Employee Contact List

- Monthly Productivity List Export Report

- Pending Applications Report

- RE Date Report

- Receipt Mass Upload Report

- Release Note Report

- Unassigned Program List

- Work Participation Rate Report

2. Validate the availability and generation of all 21 On Request reports from recommendation #1.

For this Hard Launch, the following LRS scheduled reports for the migration counties will be deployed into the
CalSAW System:

Application Activity Report

Customer Reporting Progress Detail Report

Pending Applications Report

RE Date Report

N/A - CalSAWS DD&Il Requirement

Estimate: 62

Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0
CalHEERS : 0 CalHEERS Test : 0 Client Correspondence : 0
DBA: 0 Design : 0 Eligibility : 0
Fiscal : 0 Forms Test : 0 Imaging : 0
IVR/CC : 0 Online : 0 Performance : 0
Release Communication 0 Reports : 62 Reports Test : 0
Support :

Security : 0 Special Project : 0 System Test Support : 0
Tech Arch : 0 Tech Ops : 0 Training : 0
Content Revision Pending CCB

Status-1:

Content Revision
Description-1:

1. Recommendation Change: Due to the change of Analytics Release F scope, 15 On-Request reports have been
added including 4 that are DDID 720 related.

Before: Did not include the 4 On-Request reports to be delivered in Analytics Release F's DDID 720.

After: Included "Application Activity Report", "Customer Reporting Progress Detail Report", "Pending Applications
Report", "RE Date Report"

2. Estimate Change: This DDID was broken down into multiple SCR’s to track the deployment of the Dashboards
in each Analytics Release. The original DDID which this SCR was cloned off of contained the full estimate

for all Dashboards. The total hours for this SCR are being updated to reflect the specific amount of hours the
Dashboards in the specific Analytics Release.

Before: Reports ETC 1: 40, Reports Test ETC 1: 20

After: Reports ETC 1: 10, Reports ETC 2: 40, Reports ETC 3: 12

3. Release Change: On-Request reports will go live with Soft Launch on 21.01.15. Requesting to move the Fix
Version of this SCR from 20.11 to 21.01.

Before: 20.11

After: 21.01
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Content Revision
Status-2:

Content Revision
Description-2:

Content Revision
Status-3:

Content Revision
Description-3:

Content Revision
Status-4:

Content Revision
Description-4:

4. Funding Source Change: N/A

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:
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End Content Revisions
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