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PPOC.Madera; PPOC.Mendocino; PPOC.Merced; PPOC.Napa;
PPOC.Riverside PPOC.SanBernardino; PPOC.SanJoaquin; PPOC.Shasta;
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CIT Name: Jan 2021 and Feb 2021 Appointments Scheduled on Holiday Dates

From: CalSAWS Project

PPOCs, please forward to the appropriate impacted staff in your county:

General [ ] Reports

[ ] Policy [ ] Fiscal
[ JCwW [ ] Caseload Movement
[ ]ICF [ ] Management
[ IMC [ ] Fiscal
[ ]CMSP [] Security
[ IFC/KG/AAP [ ]Batch and Interfaces
[_|Child Care [ ]Imaging
[ wiw [ ] Migration
[_]Other Program(s) [ ] Conversion

[ ] C4Yourself [ ] Your Benefits Now! [ ] Technical

[_] Customer Correspondence [ ] Training

X] Other___Appointments/Clerical [ ] Help Desk

Description:

Purpose
The purpose of this CIT is to notify the applicable CalSAWS/LRS and C-IV counties
that some customer appointments were scheduled (either by the system or worker
scheduled) on the following county holidays:

January 18, 2021  Martin Luther King Jr

February 12, 2021 Lincoln’s Birthday

February 15, 2021 Washington's Birthday

Background

The C-IV and CalSAWS/LRS 2021 Batch Holiday Calendar was implemented at the
end of December 2020, at which time some customer appointments were already
scheduled on county holidays in January 2021 and February 2021.
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Below is a table of impacted counties and case counts:

County Code | County Name | 1/18/2021 | 2/12/2021 | 2/15/2021
4 Butte 7
5 Calaveras 1
15 Kern 5
16 Kings 5
19 Los Angeles 231 45
20 Madera 2
23 Mendocino 1
24 Merced 7
28 Napa 4
33 Riverside 39 2 2
36 San Bernardino 45 1
39 San Joaquin 3
45 Shasta 24
47 Siskiyou 5
TOTAL 379 2 48

The case listing is for the impacted counties is located in the CalSAWS Web Portal

County Action
Access the cases on the list to reschedule the appointment and manually send the
appliable notification to the customer based on your county business process.

If you have any questions, please contact the Primary Project Contact listed
below.

Primary Project
Contact:

Sheryl Eppler
EpplerSE@CalSAWS.org

Backup Project

Dymas Pena

Contact: PenaD@CalSAWS.org
Attachments: | None
web Portal | |
Link:
OR

You may also retrieve the CIT document and attachments by following these steps:
Click on the CRFlIs & ClITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2021" folder.

Click on the appropriate CIT # folder.
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