
Questions about CalSAWS Imaging?
Contact your County PPOC or IPOC

or Email Us: Implementation@CalSAWS.org

CalSAWS Imaging

Access to Imaging functions is tied to 

your CalSAWS security rights, which are 

determined by your County.

The new CalSAWS Imaging Solution is coming 
September 27, 2021!

* Imaging Workflow queues are covered in the September CalSAWS Implementation News Blast
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What is the 

CalSAWS Imaging 

Solution?
It’s the part of the CalSAWS System 
that handles documents. It allows 
you to upload, modify, view, and 
store document images.

One enhanced feature of the 
CalSAWS Imaging Solution is All-in-

One access. Logging into the 
CalSAWS System automatically 

logs you into Imaging! 

Perceptive Experience is the web application that houses the Imaging 
functionality. It is opened from the CalSAWS System. No separate login 

required!

Perceptive Experience Replaces ImageNow

CalSAWS Imaging Buttons

Accessing Imaging

Within the Perceptive Experience, you can:

Simplified Access

You will notice new buttons in CalSAWS related to Imaging, and you’ll be 
able to access Imaging functionality from a larger selection of CalSAWS
pages.
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