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1 OVERVIEW 
The Lobby Monitoring system allows county offices to call up customers by using a visual 
and audio support system on dedicated monitors in their lobbies. The county may also 
use the lobby monitors to displays alerts and promotions. 

1.1 Current Design 
The C-IV system allows county offices to call up customers by using visual and 
audio support system on dedicated monitors in their county offices lobbies. This is 
achieved by adding additional functionalities in message center and the 
Reception Log Detail page along with creating a Lobby Monitor page that allows 
users to view or update the Lobby Monitor for each office. These specific 
functionalities currently do not exist in the LRS/CalSAWS system. 

1.2 Requests 
Update the LRS/CalSAWS system so that it can communicate to the dedicated 
lobby monitors in each county offices that will allow the workers to call up 
customers by using a visual and audio support systems.  

1.3 Overview of Recommendations 
1. Update the Reception Log (Reception Log List page and the Reception Log 

Detail page) pop up window to allow users the ability to maximize the 
application window. 

2. Update the Reception Log Detail page to allow workers to update the 
reception log status to Lobby Monitor Call. 

3. Update Message Center to allow workers to update the reception log status to 
Lobby Monitor Call.  

4. Create a new page that will allow county workers to manage the county 
office’s lobby monitors and ability to call up customers by using a visual and 
audio support system. 

1.4 Assumptions 
1. Reception Log pop up window (Reception Log List page and the Reception 

Log Detail page) will continue to open to the existing size that the 
LRS/CalSAWS system currently have set. 

2. Hide From Monitor functionality will continue to function as it does currently.   
3. Fields that are not mentioned will retain existing functionality unless mentioned 

in the description of changes.  
4. Changes to the Los Angeles Lobby Check-In Application to accommodate 

the new Lobby Monitor functionality will not be included as part of this SCR.  
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2 RECOMMENDATIONS 
Update the LRS/CalSAWS system to have the ability to maximize the Reception Log pop 
up window and the ability to communicate to the participants within the county offices 
that have a dedicated lobby monitor. This will allow the workers to call up the 
customers by using a visual and audio support system via these dedicated monitors. 

2.1 Reception Log List/Detail Pop-up Window  

2.1.1 Overview 
Update the Reception Log List/Detail pop-up window that will allow users 
the ability to maximize the application window.  

2.1.2 Reception Log List/Detail Pop-up Window 
Mockup 

 
Figure 2.1.1 – Reception Log List page  

 

 
Figure 2.1.2 – Reception Log Detail page  
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2.1.3 Description of Changes 
1. Update the Reception Log List/Detail pop-up window to allow users to 

maximize and minimize the Reception Log List/Detail pop-up window 
as shown on Figure 2.1.1 and Figure 2.1.2.  

2. Update Reception Log List to return ‘Lobby Monitor Call’ status on the 
Search Results Summary block when the ‘Customer Status’ field is set to 
‘All’ or ‘Waiting To Be Seen’. 

Note: Reception Log pop up window (Reception Log List page and the 
Reception Log Detail page) will continue to open to the existing size that 
the LRS/CalSAWS system currently have set. 

2.1.4 Page Location 
• Reception Log Link located on the LRS Homepage 

2.1.5 Security Updates 
N/A 

2.1.6 Page Mapping 
N/A 

2.1.7 Page Usage/Data Volume Impacts 
N/A 

2.2 Reception Log Detail page  

2.2.1 Overview 
Update the Reception Log Detail page to allow workers to update the 
reception log status to Lobby Monitor Call and a new field titled 
“Location”.  
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2.2.2 Reception Log Detail page Mockup 

 
Figure 2.2.1 – Reception Log Detail Page ‘View’ Mode  

 
Figure 2.2.2 – Reception Log Detail Page ‘Create’ Mode with office set up with ‘Location’ 

information. 

 
Figure 2.2.3 – Reception Log Detail Page ‘Create’ Mode without office set up with 

‘Location’ information. 
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Figure 2.2.4 – Reception Log Detail Page ‘Edit’ Mode with office set up with ‘Location’ 

information. 

 
Figure 2.2.5 – Reception Log Detail Page ‘Edit’ Mode without office set up with ‘Location’ 

information. 
 

 
Figure 2.2.6 – Reception Log Detail Page ‘Status’ Tool Tip. 



© 2019 CalSAWS.  All Rights Reserved. 
12 

 
Figure 2.2.6 – Error pop up when not able to communicate to Lobby Monitor. 

2.2.3 Description of Changes 
1. Update the required icon on the ‘Purpose’ column to match all the 

other required icons. 
2. Update the Reception Log Detail page with a new Column titled 

‘Location’ as shown in Figure 2.2.1 through Figure 2.2.5 
a. Value under the ‘Location’ drop down field will be based on 

the information that is inputted in the ‘Reception Locations’ 
section in the ‘Lobby Monitor Detail’ page (please see section 
2.6 for further information). 

b. The new column titled ‘Location’ will not have a location drop 
down (as shown on Figure 2.2.3 and Figure 2.2.5) if the office is 
not set up with ‘Location’ information through the Lobby 
Monitor Detail page (see Section 2.6 of this design document 
for details on the new Lobby Monitor pages).  

c. The new column titled ‘Location’ will display with a list of 
location(s) (as shown on Figure 2.2.2 and Figure 2.2.4) that the 
visit can take place within the office. This applies only to 
office(s) where ‘Location’ information through the Lobby 
Monitor Detail page is set up (see Section 2.6 of this design 
document for details on the new Lobby Monitor pages). 

i. Drop down value for ‘Location’ will display ‘blank’ 
followed by the list of ‘location’ information inputted 
from the Lobby Monitor Detail page in alphabetical 
order. 

1. The last location that was selected will be set as 
the default so the worker will not have to reset 
their location each time, they call a customer. 

d. Update tool tip for the ‘Status’ field to include the ‘Location’ 
column (as shown on Figure 2.2.6) for office(s) that have 
‘Location’ information set up through the Lobby Monitor detail 
page (see Section 2.6 of this design document for details on the 
new Lobby Monitor pages. 

i. A new status will appear on the tooltip every time a 
worker clicks the ‘Monitor Call’ icon with the associated 
‘Location’ information.  

ii. ‘Location’ will not display on the tool tip if the office did 
not set up ‘Location’ information through the Lobby 
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Monitor Detail page (see Section 2.6 of this design 
document for details on the new Lobby Monitor pages). 

Note: Tool tip for Status column should display the same way in 
both the Reception Log List and the Reception Log Detail page. 

 
3. Add a new icon titled ‘Monitor Call’ icon as shown on Figure 2.2.2 and 

Figure 2.2.3. 
a. The ‘Monitor Call Icon’ will not display if the office does not 

have ‘Location’ information set up through the Lobby Monitor 
Detail page (see Section 2.6 of this design document for details 
on the new Lobby Monitor page that is being added to the 
LRS/CalSAWS system).  

b. For offices that have ‘Location’ information set up , the ‘Monitor 
Call’ icon will display after the reception log entry has been 
created, it will be visible when the Reception Log Detail is in 
‘Edit’ mode, and it’ll be the first icon listed right next to the 
‘Location’ drop down field.  

i. Once the ‘Monitor Call’ icon is clicked, the icon will 
display darker so that the worker will know that it’s been 
clicked.  

ii. Once the location is selected and the ‘Monitor Call’ icon 
is click, upon clicking the ‘Save’ button the reception log 
entry status will be updated to ‘Lobby Monitor Call’ 
status. 

iii. If the worker clicks on the ‘Monitor Call’ icon again and 
save it, another status will be logged and will display as 
another row in tooltip.  

iv. The ‘Monitor Call’ icon will no longer display once the 
worker clicks the ‘X’ icon (No Response), ‘Play’ icon 
(Meeting Started), or  the ‘Check Mark’ icon (Complete) 
(see Section 2.6 of this design document for details on 
the new Lobby Monitor pages). 
 
Note: This applies if any of the above icons are clicked 
through Message Center as well. 

Note: (Please see Appendix section for more information on 
how the Monitor Call should behave based on the status of the 
Reception Log record).  

c. If the ‘Hide from Monitor’ option is selected while creating the 
Reception Log Entry, the ‘Monitor Call’ icon will not appear next 
to those Reception Log visits or on the Message Center.  

i. The ‘Hide from Monitor’ option will apply to all visits 
associated to the Reception Log Entry. 

4. Create an error message pop-up window to display when the ‘Monitor 
Call’ icon is clicked from Reception Log Detail page as shown on 
Figure 2.2.7.  
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a. Error Message Pop-Up window will display when LRS/CalSAWS 
system is not able to send the information to the Lobby Monitor 
after clicking the ‘Monitor Call’ icon.  

i. Error Message pop-up will display the following message 
along with a ‘Confirm’ button at the bottom of the 
window: 

1. “An error has occurred when sending to the 
monitor. Please try again.” 

2. Clicking the ‘Confirm’ button will close the error 
message pop-up window.  

b. Reception Log record status will not be updated to ‘Lobby 
Monitor Call’ status. 

5. Add the following validation to the Reception Log Detail page: 
a. “Location – Field is required when selecting Monitor Call. Please 

select a value.”  
i. This validation will display when the worker tries to save 

the Reception Log entry with the ‘Monitor Call’ icon 
selected and no ‘Location’ value selected. 

ii. This validation will apply if the Location is set up through 
the Lobby Monitor Detail page. 

2.2.4 Page Location 
• Reception Log Link located on the LRS Homepage 

2.2.5 Security Updates 
N/A 

2.2.6 Page Mapping 
Update Page Mapping to accommodate the new icon along with the 
new column titled ‘Location’.  

2.2.7 Page Usage/Data Volume Impacts 
N/A 

2.3 Message Center 

2.3.1 Overview 
Update Message Center with the ability for workers to update the 
Reception Log record status to ‘Lobby Monitor Call’ and update the 
‘Location’ information through Message Center.   
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2.3.2 Message Center Mockup 

 
Figure 2.3.1 – Message Center for offices that have ‘Location’ information setup  

 Figure 2.3.2 – Message Center error pop-up window 

2.3.3 Description of Changes 
1. Update the background color for Message Center from Pink to Yellow 

as shown on Figure 2.3.1. 
2. Update Message Center to display a ‘Location’ drop down field and a 

‘Monitor Call’ icon as shown on Figure 2.3.1 
a. Add a ‘Location’ drop down field to Message Center for offices 

that have ‘Location’ information set up through the Lobby 
Monitor Detail page (see Section 2.6 of this Design Document 
for details on the new Lobby Monitor page that is being added 
to the LRS/CalSAWS system). 

i. ‘Location’ drops down field will display the same 
information as the ‘Location’ drop down field in 
Reception Log.  

1. ‘Location’ drop down field will display the list of 
locations inputted on the ‘Lobby Monitor Detail’ 
page in alphabetical order. 

2. It will default to the first location on the list or the 
last location used by the worker. 

ii. For offices that do not have ‘Location’ information set up 
through the Lobby Monitor Detail page (see Section 2.6 
of this Design Document for details on the new Lobby 
Monitor page that is being added to the LRS/CalSAWS 
system) the ‘Location’ drop down field will not display in 
Message Center.  

b. Add a ‘Monitor Call’ icon to Message Center that can update 
the reception log entry to ‘Lobby Monitor Call’ status.   

i. Once the ‘Monitor Call’ icon is clicked, the associated 
reception log record will be updated to ‘Lobby Monitor 
Call’ status.  
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ii. The ‘Monitor Call’ icon will no longer display once the 
worker click the ‘X’ icon (No Response), ‘Play’ icon 
(Meeting Started), or the ‘Check Mark’ icon (Complete). 

iii. ‘Monitor Call’ icon will not display if the office does not 
have ‘Location’ information set up through the Lobby 
Monitor Detail page (see Section 2.6 of this Design 
Document for details on the new Lobby Monitor page 
that is being added to the LRS/CalSAWS system). 
Note: This apply if any of the above icons are click 
through Reception Log Detail page. 

Note: (Please see Appendix section for more information on 
how the Monitor Call should behave based on the status of the 
Reception Log record).  

3. Create an error message pop-up window from Message Center that 
will display as shown on Figure 2.3.2 

a. The error message pop-up window will display when two 
different workers are trying to update the reception log entry 
status to ‘Lobby Monitor Call’ simultaneously (one from 
Message Center and the other from Reception Log) by clicking 
the ‘Monitor Call’ icon.   

b. Error Message pop-up window will display the following 
message along with a ‘Confirm’ button at the bottom of the 
window. 

i. ‘This visit has already been called by another user.’ 
ii. Clicking the ‘Confirm’ button will close the error message 

pop-up window.  
4. Create an error message pop-up window to display when the ‘Monitor 

Call’ icon is clicked from Message Center as shown on Figure 2.2.7.  
a. Error Message Pop-Up window will display when LRS/CalSAWS 

system is not able to send the information to the Lobby Monitor 
after clicking the ‘Monitor Call’ icon.  

i. Error Message pop-up will display the following message 
along with a ‘Confirm’ button at the bottom of the 
window: 

1. “An error has occurred when sending to the 
monitor. Please try again.” 

2. Clicking the ‘Confirm’ button will close the error 
message pop-up window.  

b. Reception Log record status will not be updated to ‘Lobby 
Monitor Call’ status. 

2.3.4 Page Location 
• Global: Case Info 
• Local: Case Summary 
• Task: Case Summary 
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2.3.5 Security Updates 
N/A 

2.3.6 Page Mapping 
N/A 

2.3.7 Page Usage/Data Volume Impacts 
N/A 

2.4 Lobby Management  

2.4.1 Overview 
Add a new collapsible task bar called ‘Lobby Management’ under the 
Global Navigation ‘Admin Tools’ and Local Navigation ‘Office Admin’ 
and create a new Lobby Monitor page and child pages. 

2.4.2 Lobby Management Mockup 

 
Figure 2.4.1 – New Lobby Management Task Bar 

2.4.3 Description of Changes 
1. Create a new collapsible task navigation section called ‘Lobby 

Management’ under the Global Navigation ‘Admin Tools’ and Local 
Navigation ‘Office Admin’ as shown on Figure 2.4.1. 
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a. The ‘Lobby Management’ navigation will only display for 
workers that have security rights to access the ‘Device 
Assignment’ page, ‘Device Flow Mgmt.’ page or and ‘Lobby 
Monitor’ page.  

i. The ‘Lobby Management’ collapsible navigation task will 
default to open when user navigate to the Office Admin 
page.  

2.4.4 Page Location 
• Global: Admin Tools 
• Local: Office Admin  
• Task: Lobby Management  

2.4.5 Security Updates 
N/A 

2.4.6 Page Mapping 
N/A 

2.4.7 Page Usage/Data Volume Impacts 
N/A 

2.5 Lobby Monitor Search page 

2.5.1 Overview 
Create a new page titled ‘Lobby Monitor Search’ page that will allow 
workers to search for an office within their county in order to update the 
Lobby Monitor for that specific office. The ‘Lobby Monitor Search’ page 
will allow workers to search by ‘Office ID’, ‘Office Name’ and ‘Office 
Type’. 

2.5.2 Lobby Monitor Search Mockup 
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Figure 2.5.1 – Lobby Monitor Search page 

 

2.5.3 Description of Changes 
1. Create a new page titled ‘Lobby Monitor Search’ page as shown on 

Figure 2.5.1.  
a. The page will have a search section containing the following 

fields: 
i. Office ID 
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1. This will be an editable text field. 
ii. Office Name 

1. This will be an editable text field 
iii. Office Type 

1. This will be a drop down field that will list the 
different office types that is available for the 
associated county. 

a. Value will be listed in alphabetical order. 
2. Drop down field will default to blank. 

b. Clicking the ‘Search’ button will update the ‘Search Results 
Summary’ section with the result based on the information 
inputted from the following fields ‘Office ID’, ‘Office Name’ or 
‘Office Type’. 

c. The ‘Lobby Monitor Search’ page will have 4 different columns 
under the ‘Search Results Summary’ section.  

i. First column will be titled ‘Office ID’ 
1. This column will hold an identification number 

used by the county and will comprise part of the 
Worker ID.  

2. The identification number will be a hyperlink that 
will navigate the worker to the ‘Lobby Monitor 
Detail’ page in view mode for that specific office. 

ii. Second column will be titled ‘Office Name’ 
1. This column will be a descriptive text capturing the 

name of a physical office location.  
iii. Third column will be titled ‘Office Type’ 

1. This column will capture the type of office. It may 
have the following values: Outstation, Regional, 
Main etc.  

iv. Fourth column will be an ‘Edit’ button. 
1. Clicking the ‘Edit’ button will take the worker to 

the ‘Lobby Monitor Detail’ page in ‘edit’ mode for 
that specific office.  

2. ‘Edit’ button will be hidden for workers that does 
not have the proper security right.   

d. The Search Result Summary will default to be in order of ‘Office 
ID’ in ascending numerical order. 

i. Worker will need to click on the downward arrow that 
display in each column in order to sort the result 
accordingly.  

e. The ‘Lobby Monitor Search’ page will automatically load with a 
list of all the offices that is available for the county they are 
accessing. 

Note: Chrome is the preferred browser to use for the Lobby Monitor pages 
to work properly.   
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2.5.4 Page Location 
• Global: Admin Tools 
• Local: Office Admin  
• Task: Lobby Management  Lobby Monitor 

o The new ‘Lobby Monitor’ task item will appear in the ‘Lobby 
Management’ collapsible task navigation section below the 
‘Device Flow Mgmt.’ task item. Clicking the ‘Lobby Monitor’ task 
item will take the worker to the ‘Lobby Monitor Search’ page. 

o Users will need proper security rights to see the ‘Lobby Monitor’ 
task item.   

2.5.5 Security Updates 
1. Security Rights 

Security Right Right Description Right to Group 
Mapping 

LobbyMonitorView View Lobby Monitor 
Search; Lobby Monitor 
Detail; Office Promotion 
Detail 

Lobby Monitor View 
and Lobby Monitor 
Edit 

LobbyMonitorEdit View and Edit Lobby 
Monitor Search; Lobby 
Monitor Detail; Office 
Promotion Detail; 

Lobby Monitor Edit 

 
2. Security Groups 

Security 
Group 

Group Description Group to Role Mapping 

Lobby 
Monitor Edit 

View and Edit the Lobby 
Monitor Search, Lobby 
Monitor Detail and Office 
Promotion Detail pages. 
 

See Security Matrix 

Lobby 
Monitor View 

View the Lobby Monitor 
Search,Lobby Monitor 
Detail pages and Office 
Promotion Detail pages 
 

See Security Matrix 

2.5.6 Page Mapping 
Create new Page Mapping for the Lobby Monitor Search page. 
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2.5.7 Page Usage/Data Volume Impacts 
N/A 

2.6 Lobby Monitor Detail page 

2.6.1 Overview 
Create a new page titled ‘Lobby Monitor Detail’ page that will contain all 
the elements that will control the Customer Facing Lobby Monitor for the 
specified office. This will include Reception Log Locations, Custom 
Header, News Alerts, Designed Promotions, Office Promotion and 
Customer Dashboard Link. 

2.6.2 Lobby Monitor Detail Mockup 

 
Figure 2.6.1 – Lobby Monitor Detail page View Mode (LA and CalWIN counties) 
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Figure 2.6.2 – Lobby Monitor Detail page View Mode (CIV Counties) 

 
Figure 2.6.3 – Lobby Monitor Detail page Edit Mode (LA and CalWIN counties) 
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Figure 2.6.4 – Lobby Monitor Detail page Edit Mode (CIV Counties) 

 
Figure 2.6.5 – Reception Locations Audio On field set to ‘Yes’ with no ‘Location’ added 

 
Figure 2.6.6 – Reception Locations Audio On field set to ‘No’ with no ‘Location’ added 

 
Figure 2.6.7 – Reception Locations Audio On field set to ‘Yes’ with ‘Location’ added 

 
Figure 2.6.8 – Reception Locations Audio On field set to ‘No’ with ‘Location’ added 
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Figure 2.6.9 – Reception Locations Audio On field set to ‘Yes’ with ‘Location’ added 

validations. 

 
Figure 2.6.10 – Reception Locations Audio On field set to ‘No’ with ‘Location’ added 

validations. 
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Figure 2.6.11 –No custom News Alert added 

 
Figure 2.6.12 – Customer News Alert added 
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Figure 2.6.13 – Custom News Alert added validations 

 
Figure 2.6.14 – No Custom Office Promotion Added 
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Figure 2.6.15 – With Custom Office Promotion Added 
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Figure 2.6.16 – Office Promotion custom validation  
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Figure 2.6.17 – Office Promotion custom validation 
 

 
Figure 2.6.18 – Spanish keypad to allow Spanish Characters  

2.6.3 Description of Changes 
1. Create a new page titled ‘Lobby Monitor Detail’ page as shown on 

Figure 2.6.1 through Figure 2.6.4 that is accessible through the ‘Lobby 
Monitor Search’ page by either clicking on the ‘Office ID’ hyperlink 
(‘View’ mode) or clicking on the ‘Edit’ button (‘Edit’ mode).  

a. The ‘Lobby Monitor Detail’ page will have the following fields: 
i. Create a section titled ‘Reception Locations’ as shown 

on Figure 2.6.5 through Figure 2.6.10. 
1. The ‘Reception Locations’ section will have the 

following:  
a. A required drop down field titled ‘Audio 

On:’ and will default to ‘No’ and will have 
the following options: 

i. Yes 
ii. No 

b. A dynamic subsection that will display 
based on value that is set in the ‘Audio On:’ 
drop down field. 

i. If the ‘Audio On:’ drop down field is 
set to ‘No’ the subsection will have 2 
different columns as shown on Figure 
2.6.6 and an ‘Add’ button.  

1. First Column will be titled 
‘Location English’. 

2. Second Column will be titled 
‘Location Spanish’.  

3. Clicking the ‘Add’ button will 
refresh the page and the 
subsection will now display 3 
columns, an ‘Add’ button 
and a ‘Remove’ button as 
shown on Figure 2.6.8 

a. The system will refresh 
and add an additional 
row that will allow the 
worker to add 
additional Location in 
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both English and 
Spanish every time the 
user click the ‘Add’ 
button.  

b. Clicking the ‘Remove’ 
button will remove the 
row right away but the 
worker will need to 
click the ‘Save’ button 
on the ‘Lobby Monitor 
Detail’ page for the 
information to be 
updated.  

c. First column will be a 
‘check box’. 

d. Second column will be 
titled ‘Location English’. 

i. This column will 
have an 
editable text 
field and have a 
20 characters 
limit. Once the 
maximum 
characters limit 
has been 
reached, no 
further 
characters can 
be inputted. 

e. Third column will be 
titled ‘Location 
Spanish’. 

i. This column will 
have an 
editable text 
field and have a 
20 characters 
limit. Once the 
maximum 
characters limit 
has been 
reached, no 
further 
characters can 
be inputted. 

ii. There will be a 
‘Ñ’ icon right 
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next to the 
editable text 
field and 
clicking on the 
‘Ñ’ icon will 
open a Spanish 
keypad that will 
allow for Spanish 
characters as 
shown on Figure 
2.6.18. 

iii. There will be a 
tool tip that will 
display ‘Open 
the keypad’.  

ii. If the ‘Audio On:’ drop down field is 
set to ‘Yes’ the subsection will have 4 
different columns as shown on Figure 
2.6.5 and an ‘Add’ button.  

1. First column will be titled 
‘Location English’. 

2. Second column will be titled 
‘Pronounce English’. 

3. Third column will be titled 
‘Location Spanish’. 

4. Fourth column will be titled 
‘Pronounce Spanish’. 

5. Clicking the ‘Add’ button will 
refresh the page and the 
subsection will now display 5 
columns, an ‘Add’ button 
and a ‘Remove’ button as 
shown on Figure 2.6.7 

a. The system will refresh 
and add an additional 
row that will allow the 
worker to add 
additional Location 
and Pronunciation in 
both English and 
Spanish every time the 
user click the ‘Add’ 
button. 

b. Clicking the ‘Remove’ 
button will remove the 
row right away but the 
worker will need to 
click the ‘Save’ button 
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on the ‘Lobby Monitor 
Detail’ page for the 
information to be 
updated.  

c. First column will be a 
‘check box’. 

d. Second column will be 
titled ‘Location English’. 

i. This column will 
have an 
editable text 
field and have a 
20 characters 
limit. Once the 
maximum 
characters limit 
has been 
reached, no 
further 
characters can 
be inputted. 

e. Third column will be 
titled ‘Pronounce 
English’. 

i. This column will 
have an 
editable text 
field and have a 
20 characters 
limit. Once the 
maximum 
characters limit 
has been 
reached, no 
further 
characters can 
be inputted. 

ii. Text entered in 
this column will 
remain even if 
the ‘Audio On’ 
field is changed 
to ‘No’. 

iii. Next to the 
editable text 
field there will 
be an ‘Audio’ 
icon. 
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iv. Clicking on the 
‘Audio’ icon will 
let the worker 
preview what 
the Audio will 
sound like when 
calling the 
locations in 
English. 
Note: Audio 
functionality will 
only work if the 
LRS/CalSAWS 
application is 
open using 
Chrome.  

f. Fourth column will be 
titled ‘Location 
Spanish’. 

i. This column will 
have an 
editable text 
field and have a 
20 characters 
limit. Once the 
maximum 
characters limit 
has been 
reached, no 
further 
characters can 
be inputted. 

ii. There will be a 
‘Ñ’ icon right 
next to the 
editable text 
field. 

iii. Clicking on the 
‘Ñ’ icon will 
open a Spanish 
keypad that will 
allow for Spanish 
characters as 
shown on Figure 
2.6.18. 

iv. There will be a 
tool tip that will 
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display ‘Open 
the keypad’.  

g. Fifth column will be 
titled ‘Pronounce 
Spanish’.  

i. This column will 
have an 
editable text 
field and have a 
20 characters 
limit. Once the 
maximum 
characters limit 
has been 
reached, no 
further 
characters can 
be inputted. 

ii. Text entered in 
this column will 
remain even if 
the ‘Audio On’ 
field is changed 
to ‘No’. 

iii. There will be a 
‘Ñ’ icon right 
next to the 
editable text 
field. 

iv. Clicking on the 
‘Ñ’ icon will 
open a Spanish 
keypad that will 
allow for Spanish 
characters as 
shown on Figure 
2.6.18. 

v. There will be a 
tool tip that will 
display ‘Open 
the keypad’.  

vi. Next to the ‘Ñ’ 
icon there will 
be an ‘Audio’ 
icon. 

vii. Clicking on the 
‘Audio’ icon will 
let the worker 
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preview what 
the Audio will 
sound like when 
calling the 
locations in 
Spanish. 
Note: Audio 
functionality will 
only work if the 
LRS/CalSAWS 
application is 
open using 
Chrome.  

c. Add the following custom validation for the 
‘Reception Locations’ section as shown on 
Figure 2.6.9 and Figure 2.6.10. 

i. “Location English – The Location 
name already exists. Please enter a 
unique name for the English 
reception location.” 

1. This validation will be trigger 
when the worker clicks the 
‘Save’ button on the ‘Lobby 
Monitor Detail ‘page and the 
Location English field have 
more than 1 unique name.   

ii. “Location English – Field is required. 
Please enter a value.” 

1. This validation will be trigger 
when the worker clicks the 
‘Save’ button on the ‘Lobby 
Monitor Detail’ page without 
inputting any information in 
the ‘Location English’ editable 
text field.  

iii. “Location Spanish – Field is required. 
Please enter a value.” 

1. This validation will be trigger 
when the worker clicks the 
‘Save’ button on the ‘Lobby 
Monitor Detail’ page without 
inputting any information in 
the ‘Location Spanish’ 
editable text field.  

iv.  “Pronounce English – Field is 
required. Please enter a value.” 

1. This validation will be trigger if 
the ‘Audio On’ field is set to 
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‘Yes’ and the worker click the 
‘Save’ button on the ‘Lobby 
Monitor Detail’ page without 
inputting any information in 
the ‘Pronounce English’ 
editable text field.  

v. “Pronounce Spanish – Field is 
required. Please enter a value." 

1. This validation will be trigger if 
the ‘Audio On’ field is set to 
‘Yes’ and the worker click the 
‘Save’ button on the ‘Lobby 
Monitor Detail’ page without 
inputting any information in 
the ‘Pronounce Spanish’ 
editable text field.  

2. Information entered under the ‘Reception 
Locations’ will not be saved until the worker click 
the ‘Save’ button on the ‘Lobby Monitor Detail’ 
page. 

ii. Create a section titled ‘Custom Header’ as shown on 
Figure 2.6.1through Figure 2.6.4. 

1. The ‘Custom Header’ section will have an editable 
text field titled ‘Title:’. 

a. Editable field will have a maximum 80 
characters limit. Once the maximum 
characters limit has been reached, no 
further characters can be inputted. 

b. Only one Custom Header can be created.  
c. Custom Header information will not be 

saved until the worker click the ‘Save’ 
button on the ‘Lobby Monitor Detail’ page. 

iii. Create a section titled ‘News Alert’ as shown on Figure 
2.6.11 through Figure 2.6.13.  

1. The ‘News Alert’ section will have two columns 
and an ‘Add’ button as shown on Figure 2.6.11.  

a. First column will be titled ‘Title’ and will be 
required. 

b. Second column will be titled ‘Description’ 
and will be required.  

c. Clicking the ‘Add’ button will refresh the 
page and the ‘News Alert’ section will now 
have threes columns, an ‘Add’ button and 
a ‘Remove’ button as shown on figure 
2.6.12.  

i. The system will refresh and add an 
additional row that will allow the 
worker to add additional News Alert 
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every time the user click the ‘Add’ 
button. 

ii. Clicking the ‘Remove’ button will 
remove the row right away but the 
worker will need to click the ‘Save’ 
button on the ‘Lobby Monitor Detail’ 
page for the information to be 
updated.  

iii. First column will be a ‘check box’. 
iv. Second column will be titled ‘Title’ 

and will be a required field.  
1. This column will have an 

editable text field and have a 
30 characters limit. Once the 
maximum characters limit has 
been reached, no further 
characters can be inputted. 

2. There will be a ‘Ñ’ icon right 
next to the editable text field. 

a. Clicking on the ‘Ñ’ icon 
will open a Spanish 
keypad that will allow 
for Spanish characters 
as shown on Figure 
2.6.18. 

b. There will be a tool tip 
that will display ‘Open 
the keypad’.  

v. Third column will be titled 
‘Description’ and will be a required 
field.  

1. This column will have an 
editable text field and have a 
120 characters limit. Once the 
maximum characters limit has 
been reached, no further 
characters can be inputted. 

2. There will be a ‘Ñ’ icon right 
next to the editable text field. 

a. Clicking on the ‘Ñ’ icon 
will open a Spanish 
keypad that will allow 
for Spanish characters 
as shown on Figure 
2.6.19. 

b. There will be a tool tip 
that will display ‘Open 
the keypad’. 
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3. Underneath the editable text 
field it will display a character 
tracking. This will track the 
number of characters entered 
in this field.  

a. Character tracking will 
have the following 
language: “Maximum 
characters allowed is 
120. Current character 
count is: 0” 

i. It will start with 0 
but will increase 
as the amount 
of characters 
entered in the 
field increases.  

2. The ‘News Alert’ section can have a maximum of 
three custom News Alert. 

3. Add the following validations as shown on Figure 
2.6.13. 

a. “Add – The maximum number of News Alert 
have been added.” 

i. This validation will be trigger when a 
worker clicks the ‘Add’ button under 
the ‘News Alert’ section when 
there’s already three custom News 
Alert.  

4. Custom News Alert information will not be saved 
until the worker click the ‘Save’ button on the 
‘Lobby Monitor Detail’ page. 

iv. Create a section titled ‘Designed Promotions’ as shown 
on Figure 2.6.1 through Figure 2.6.4 that will display for C-
IV counties offices only. 

1. Create three subsections for the ‘Design 
Promotions’ section. 

a. First subsection will be titled ‘C4Yourself’ 
and will display a custom promotion as 
shown on Figure 2.6.2 and Figure 2.6.4 and 
two drop down fields. Custom promotion 
will be available in Spanish as well.   

i. Custom promotion will be titled ‘Visit 
C4Yourself.com for easy access to’. 

1. Title in Spanish: ‘Visite 
C4Yourself.com para 
acceder fácilmente a’ 

ii. Custom promotion will have the 
following descriptions: 
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1. It will display the C4Yourself 
image.  

2. It will list the following 
information in bullet points 
and in the order as listed 
below: 

a. Benefit information 
i. Spanish: 

‘Información de 
beneficios’ 

b. Applications 
i. Spanish: 

‘Solicitudes’ 
c. Renewals 

i. Spanish: 
‘Renovación’ 

d. Upload documents 
i. Spanish: ‘Subir 

documentos’ 
e. Receive notifications 

i. Spanish: ‘Recibir 
notificaciones’ 

f. Check messages 
i. Spanish: ‘Revisar 

mensajes’ 
g. Report changes 

i. Spanish: 
‘Reportar 
cambios’ 

h. View announcements 
i. Spanish: ‘Ver 

anuncios’ 
i. View documents 

i. Spanish: ‘Ver 
documentos’ 

j. And much more! 
i. Spanish: ‘y 

mucho más! 
iii. The two drop down fields will have 

the following titles: 
1. First drop down field will be 

titled ‘Display English Version’. 
a. This field will have two 

different drop down 
values and it will be 
listed in the following 
order: 

i. ‘No’ 
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ii. ‘Yes’ 
b. It will default to ‘No’. 

2. Second drop down field will 
be titled ‘Display Spanish 
Version’. 

a. This field will have two 
different drop down 
values and it will be 
listed in the following 
order: 

i. ‘No’ 
ii. ‘Yes’ 

b. It will default to ‘No’. 
b. Second subsection will be titled ‘Mobile 

App’ and will display a custom promotion 
as shown on Figure 2.6.2 and Figure 2.6.4 
and two drop down fields. Custom 
promotion will be available in Spanish as 
well. 

i. Custom promotion will be titled 
‘Download the C4Yourself Mobile 
App today’. 

1. Title in Spanish: ‘Descargue 
hoy la aplicación móvil de 
C4Yourself’ 

ii. Custom promotion will have the 
following descriptions: 

1. It will display an image of a 
cell phone. 

2. It will list the following 
information in bullet points 
and in the order as listed 
below:  

a. Access benefit 
information 

i. Spanish: 
‘Acceder la 
información 
sobre sus 
beneficios’  

b. Real Time EBT balances 
i. Spanish: ‘Saldos 

de EBT’ 
c. Upload and view 

documents  
i. Spanish: ‘Cargar 

y ver 
documentos’ 
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d. Receive notifications 
i. Spanish: ‘Recibir 

notificaciones’ 
e. Check messages 

i. Spanish: ‘Revisar 
mensajes’ 

f. Find an office near you 
i. Spanish: 

‘Encontrar una 
oficina cerca de 
usted’  

g. And much more! 
i. Spanish: ‘y 

mucho más! 
3. It will display the following 

message: 
a. First line: ‘Available 

now at’ 
i. Spanish: 

‘Disponible 
ahora en’ 

b. Second line: ‘Google 
Play and Apple Stores.’ 

i. Spanish: 
‘Google Play y 
tiendas de 
Apple.’ 

iii. The two drop down fields will have 
the following titles: 

1. First drop down field will be 
titled ‘Display English Version’. 

a. This field will have two 
different drop down 
values and it will be 
listed in the following 
order: 

i. ‘No’ 
ii. ‘Yes’ 

b. It will default to ‘No’. 
2. Second drop down field will 

be title ‘Display Spanish 
Version’. 

a. This field will have two 
different drop down 
values and it will be 
listed in the following 
order: 

i. ‘No’ 
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ii. ‘Yes’ 
b. It will default to ‘No’. 

c. Third subsection will be titled ‘IVR and will 
display a custom promotion as shown on 
Figure 2.6.2 and Figure 2.6.4 and two drop 
down fields. Custom promotion will also be 
available in Spanish. 

i. Custom promotion will be titled ‘Call 
our Interactive Voice Response (IVR) 
System’. 

1. Title in Spanish: ‘Llame a 
nuestro Sistema de Respuesta 
de Voz Interactive (IVR) 

ii. Custom promotion will have the 
following descriptions: 

1. It will display an image of a 
phone.  

2. It will display the following 
message: ‘Dial Toll Free [IVR 
number] For 24/7 access to:’ 

a. Spanish: ‘Marque el 
número gratuito [IVR 
number] para el 
acceso 24/7 a:’ 

b. The [IVR number] will 
be specific to the IVR 
phone number for 
each county. This will 
apply for both the 
English and Spanish 
version of the 
promotion. 

3. It will list the following 
information in bullet points 
and in the order as listed 
below:  

a. Benefit information 
i. Spanish: 

‘Información de 
beneficios’ 

b. Program status 
i. Spanish: ‘Estado 

del programa’ 
c. Requesting form  

i. Spanish: 
‘Solicitud de 
formularios’ 
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d. Worker contact 
information 

i. Spanish: 
‘Información de 
contacto del 
trabajador’ 

e. Office hours & 
Locations 

i. Spanish: ‘Horario 
de oficina y 
ubicaciones’ 

f. And much more! 
i. Spanish: ‘y 

mucho más!’ 
iii. The two drop down fields will have 

the following titles: 
1. First drop down field will be 

titled ‘Display English Version’. 
a. This field will have two 

different drop down 
values and it will be 
listed in the following 
order: 

i. ‘No’ 
ii. ‘Yes’ 

b. It will default to ‘No’. 
2. Second drop down field will 

be title ‘Display Spanish 
Version’. 

a. This field will have two 
different drop down 
values and it will be 
listed in the following 
order: 

i. ‘No’ 
ii. ‘Yes’ 

b. It will default to ‘No’. 
2. The ‘Designed Promotions’ section will be hidden 

for offices in Los Angeles County and offices in 
CalWIN Counties. The ‘Lobby Monitor Detail’ page 
will look like Figure 2.6.1 and Figure 2.6.3. 

v. Create a section titled ‘Office Promotion’ as shown on 
Figure 2.6.14 through Figure 2.6.17. 

1. Create a subsection titled ‘Title’ along with an 
‘Add’ button as show on Figure 2.6.14.  

a. Clicking the ‘Add’ button will navigate the 
worker to the ‘Office Promotion Detail’ 
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page in ‘Create’ mode (see section 2.7 for 
further information).  

2. The ‘Office Promotion’ section can have a 
maximum of three custom Office Promotion. 

a. When an office promotion has been saved 
through the ‘Office Promotion Detail’ page, 
the ‘Office Promotion’ subsection will have 
2 columns, an and a ‘Remove’ button as 
shown on Figure 2.6.18. 

i. Column 1 will have a ‘check box’. 
ii. Column 2 will be titled ‘Title’.  

1. It will display the text that’s 
been inputted in the ‘Title’ 
field on the ‘Office Promotion 
Detail’ (Figure 2.7.1) page as 
a hyperlink.  

a. Clicking the hyperlink 
will navigate the 
worker to the ‘Office 
Promotion Detail’ page 
in ‘View’ mode. 

2. It will display an ‘Edit’ button.  
a. Clicking on the ‘Edit’ 

button will navigate 
the worker to the 
‘Office Promotion 
Detail’ page in ‘Edit’ 
mode. 

b. Clicking the ‘Remove’ button will remove 
the row right away but the worker will need 
to click the ‘Save’ button on the ‘Lobby 
Monitor Detail’ page for the information to 
be updated.  

c. Create a custom validation as shown on 
Figure 2.6.16 and Figure 2.6.17. 

i. Add – You have reached the 
maximum number of Office 
Promotions. 

1. This validation will display 
when a user clicks the ‘Add’ 
button after three office 
promotions has been added.  

ii. Add – Office Promotions are 
pending removal, please click the 
Save button prior to adding new 
promotions. 

1. This validation will display 
when there’s 3 custom office 
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promotions and they 
checked off one or more of 
the custom office promotion 
and click the ‘Remove’ 
button and then click the 
‘Add’ button.  

vi. Create a section titled ‘Customer Dashboard Link’ as 
shown on Figure 2.6.1 through Figure 2.6.4. 

1. ‘Customer Dashboard Link’ section will display the 
following 

a. Link: ‘Office hyperlink’  
i. ‘Office hyperlink’ will be a unique 

hyperlink for each office.  
ii. Clicking the hyperlink will navigate 

the user to the customer facing 
Lobby Monitor System (see section 
2.8 for more information).  

b.  ‘Copy Link’ button.   
i. Clicking on the button will copy the 

hyperlink.  
 

Note: Chrome is the preferred browser to use for the Lobby Monitor 
pages to work properly.   

2.6.4 Page Location 
• Global: Admin Tools 
• Local: Office Admin  
• Task: Lobby Management  Lobby Monitor 

2.6.5 Security Updates 
1. Security Rights 

Security Right Right Description Right to 
Group 
Mapping 

LobbyMonitorEdit View and Edit Lobby Monitor 
Search; Lobby Monitor 
Detail; Office Promotion 
Detail; 

Lobby 
Monitor Edit,  

LobbyMonitorRemove View and Edit Lobby Monitor 
Detail; Office Promotion 
Detail; 

Lobby 
Monitor Edit, 
Information 
Remove 
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LobbyMonitorView View the Lobby Monitor 
Search, Lobby Monitor Detail 
and Office Promotion Detail. 

Lobby 
Monitor 
View, Lobby 
Monitor Edit, 
Information 
Remove 

 
2. Security Groups 

Security 
Group 

Group Description Group to Role Mapping 

Lobby 
Monitor Edit 

View and Edit the Lobby 
Monitor Search, Lobby 
Monitor Detail and Office 
Promotion Detail pages. 

See Security Matrix 

Lobby 
Monitor View 

View the Lobby Monitor 
Search, Lobby Monitor 
Detail pages and Office 
Promotion pages 

See Security Matrix 

Information 
Remove 

Remove information from 
lists across data 
collection pages 

Eligiibility Supervisor, 
Regional Call Center 
Supervisor, System 
Administrator 

2.6.6 Page Mapping 
Create new Page Mapping for the Lobby Monitor Detail page 

2.6.7 Page Usage/Data Volume Impacts 
N/A 

2.7 Office Promotion Detail 

2.7.1 Overview 
Create a new page titled ‘Office Promotion Detail’ that will contain all the 
elements that will allow users to create their own office promotion that will 
display on the Customer Facing Lobby Monitor for the specified office.  

2.7.2 Office Promotion Detail Mockup 
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Figure 2.7.1 – Office Promotion ‘Create’ mode 

 
Figure 2.7.2 – Office Promotion ‘Edit’ mode. 
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Figure 2.7.3 – Office Promotion ‘View’ mode. 
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Figure 2.7.4 – Office Promotion ‘Preview’ window. 

 
Figure 2.7.5 – Office Promotion validation 1 
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Figure 2.7.6 – Office Promotion validation 2 

 
 

2.7.3 Description of Changes 
1. Create a new page titled ‘Office Promotion Detail as shown on Figure 

2.7.1 to Figure 2.7.3. 
a. The ‘Office Promotion Detail’ will have a section titled 

‘Promotion Information’. 
i. Within the ‘Promotion Information’ section it will have the 

following fields. 
1. An editable text field titled ‘Title:’  

a. This editable text field will be required and 
have a maximum characters of 30. Once 
the maximum characters limit has been 
reached, no further characters can be 
inputted. 

i. There will be a ‘Ñ’ icon right next to 
the editable text field. 

1. Clicking on the ‘Ñ’ icon will 
open a Spanish keypad that 
will allow for Spanish 
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characters as shown on Figure 
2.6.18. 

a. There will be a tool tip 
that will display ‘Open 
the keypad’.  

2. An editable text field titled ‘Description:’  
a. This editable text field will be required and 

have a maximum characters of 300. Once 
the maximum characters limit has been 
reached, no further characters can be 
inputted. 

i. There will be a ‘Ñ’ icon right next to 
the editable text field. 

1. Clicking on the ‘Ñ’ icon will 
open a Spanish keypad that 
will allow for Spanish 
characters as shown on Figure 
2.6.18. 

a. There will be a tool tip 
that will display ‘Open 
the keypad’.  

ii. Underneath the editable text field it 
will display a character tracking. This 
will track the number of characters 
entered in this field.  

a. Character tracking will 
have the following 
language: “Maximum 
characters allowed is 
300. Current character 
count is: 0 

i. It will start with 0 
but will increase 
as the amount 
of characters 
entered in the 
field increases.  

3. A field to upload an image. This field will be titled 
‘Image:’ 

a. It will have an ‘Upload’ button.  
i. Clicking the ‘Upload’ button will 

allow the user to upload an image.  
1. Image width must be a 

minimum of 600 pixels. 
2. Image size will be a maximum 

of 1MB.  
3. Image will only be supported 

for the following file type only: 
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a. jpg 
b. jpeg 
c. png 
d. bmp 

4. The ‘Office Promotion Detail’ page in ‘Edit’ mode, 
will have a ‘Remove’ button when there is an 
image that was uploaded as shown on Figure 
2.7.2.  

a. Clicking the ‘Remove’ button will remove 
the uploaded image and the ‘Remove’ 
button will be replace by the ‘Upload’ 
button.   

i. Clicking the ‘Upload’ button will 
allow the user to upload an image.  

1. User will need to click ‘Save’ 
button on the ‘Office 
Promotion Detail’ page for 
the new uploaded image to 
be saved.  

2. User will need to click’ the 
‘Save’ button on the ‘Office 
Promotion Detail’ page and 
access the page in ‘Edit’ 
mode again in order to 
remove the image.  

b. The ‘Office Promotion Detail’ page will have a ‘Save’ button, a 
‘Cancel’ button, a ‘Preview’ button, an ‘Edit’ button and a 
‘Close’ button. 

i. The ‘Save’ button will save the information that the user 
added under the ‘Promotion Information’ section and 
will take the user back to the ‘Lobby Monitor Detail’ 
page. 

1. ‘Save’ button will display when the ‘Office 
Promotion Detail’ page is in ‘Create’ or ‘Edit’ 
mode.   

ii. The ‘Cancel’ button’ will discard any changes that was 
made under the ‘Promotion Information’ section and will 
take the user back to the ‘Lobby Monitor Detail’ page. 

1.  ‘Cancel’ button will display when the ‘Office 
Promotion Detail’ page is in ‘Create or ‘Edit’ 
mode.  

iii. The ‘Preview’ button will display when the ‘Office 
Promotion Detail’ page is in ‘View’ mode.  

1. Clicking the ‘Preview’ button will open a new 
window and will display what the office promotion 
will look like based on the information inputted on 
the ‘Promotion Information’ section as shown on 
Figure 2.7.4. 
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iv. The ‘Edit’ button will display when the ‘Office Promotion 
Detail’ page is in ‘View’ mode.  

1. Clicking on the ‘Edit’ button will take the user to 
the ‘Office Promotion Detail’ page in ‘Edit’ mode. 

v. The ‘Close’ button will display when the ‘Office 
Promotion Detail’ page is in ‘View’ mode.  

1. Clicking the ‘Close’ button will take the user back 
to the ‘Lobby Monitor Detail’ page. 

c. Create the following custom validations as shown on Figure 
2.7.5 and Figure 2.7.6. 

i. ‘Image – Image type is not supported. Please upload an 
image in one of the following formats: jpg, jpeg, png, 
bmp.’ 

1. This validation will display when the user clicks the 
‘Save’ button on the ‘Office Promotion Detail’ 
page and the uploaded image is not one of the 
following supported formats: jpg, jpeg, png, bmp. 

ii. ‘Image – Image must be a minimum width of 600 pixels.’ 
1. This validation will display when the user clicks the 

‘Save’ button on the ‘Office Promotion Detail’ 
page and the uploaded image does not have a 
minimum width of 600 pixels. 

iii.  ‘Image – Image size is a maximum of 1MB.’ 
1. This validation will display when the user clicks the 

‘Save’ button on the ‘Office Promotion Detail’ 
page and the uploaded image have a size 
greater than 1 MB. 

Note: Chrome is the preferred browser to use for the Office Promotion 
Detail page to work properly.   

2.7.4 Page Location 
• Global: Admin Tools 
• Local: Office Admin  
• Task: Lobby Management  Lobby Monitor 

2.7.5 Security Updates 
1. Security Rights 

Security Right Right Description Right to 
Group 
Mapping 

LobbyMonitorEdit View and Edit Lobby Monitor 
Search; Lobby Monitor 
Detail; Office Promotion 
Detail; 

Lobby 
Monitor Edit,  
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LobbyMonitorRemove View and Edit Lobby Monitor 
Detail; Office Promotion 
Detail; 

Lobby 
Monitor Edit, 
Information 
Remove 

LobbyMonitorView View the Lobby Monitor 
Search, Lobby Monitor Detail 
and Office Promotion Detail. 

Lobby 
Monitor 
View, Lobby 
Monitor Edit, 
Information 
Remove 

 
2. Security Groups 

Security 
Group 

Group Description Group to Role Mapping 

Lobby 
Monitor Edit 

View and Edit the Lobby 
Monitor Search, Lobby 
Monitor Detail and Office 
Promotion Detail pages. 

See Security Matrix 

Lobby 
Monitor View 

View the Lobby Monitor 
Search, Lobby Monitor 
Detail pages and Office 
Promotion pages 

See Security Matrix 

Information 
Remove 

Remove information from 
lists across data 
collection pages 

Eligiibility Supervisor, 
Regional Call Center 
Supervisor, System 
Administrator 

2.7.6 Page Mapping 
Create a new page mapping for the Office Promotion Detail page. 

2.7.7 Page Usage/Data Volume Impacts 
N/A 

2.8 Lobby Monitoring System  

2.8.1 Overview 
Create a Lobby Monitoring system that will show an animated display in 
the Lobby Monitoring Screen that will be use by the county offices to 
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inform the customer where to go and the ability to display promotions 
and other pertinent information. 

2.8.2 Lobby Monitoring System Mockup 
 

 
 

Figure 2.8.1 – Lobby Monitoring System  
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Figure 2.8.2 – Lobby Monitoring System with Number call  

2.8.3 Description of Changes 
1. Create an animated display to be display as part of the Lobby 

Monitoring Screen that will show the customers’ number and the 
associated location, along with displaying the office promotion(s) and 
pertinent information as shown on Figure 2.8.1 and Figure 2.8.2. 

a. Display a ‘Custom Header’ as part of the Lobby Monitoring 
Screen. 

i. ‘Custom Header’ to be located on the top of the Lobby 
Monitor Screen.   

ii. ‘Custom Header’ will default to ‘Welcome’ (as shown on 
Figure 2.8.2) unless a different value is entered on the 
Lobby Monitor Detail page under the ‘Custom Header’ 
field (as shown on Figure 2.8.1).  

b. Display a list showing the customer’s number that was called 
along with the location they should proceed. 

i. List will be located on the right hand side of the Lobby 
Monitor Screen and will display the following: 

1. It will have a header titled ‘Now Serving’.  
2. Two columns underneath the ‘Now Serving’ titled. 

a. First column will be titled ‘Number’. 
i. This column will display the ‘Number 

Assigned’ information from the 
Reception Log specific to the 
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Reception Log record that was 
created.  

1. This column will display both 
the ‘Prefix’ and the ‘Number’. 

b. Second column will be titled ‘Location’. 
i. This column will display the 

‘Location’ information that is 
associated to the ‘Number Assigned’ 
for the specific Reception Log 
record.   

1. This column will display the 
Location information that’s 
chosen from the Reception 
Log. If the ‘Location’ 
information is changed in 
Reception Log, the ‘Location’ 
information being display will 
also change accordingly.  

ii. Information being listed will display in the Lobby Monitor 
Screen when the status in the Reception Log record is 
updated to ‘Lobby Monitor Call’. 

iii. Information being listed will no longer display in the 
Lobby Monitor Screen when the Reception Log record is 
updated to one of the following statuses: 

1. Meeting Started 
2. Complete 
3. No Response. 

Note: For Reception Log entry that have the ‘Hide from 
Monitor’ field checked off, will not be display on the Monitor.  

c. Display ‘Designed Promotions’ and ‘Office Promotion’ on the 
left hand side of the Lobby Monitor Screen.  

i. Both the ‘Designed Promotions’ and ‘Office Promotion’ 
will display in the same location and it will cycle through.  

a.  ‘Office Promotion’ being display in the 
Lobby Monitor will be based on the 
information that was created in the ‘Office 
Promotion’ section on the Lobby Monitor 
Detail page.  

i. If there are multiple custom office 
promotions created, it will cycle 
through based on the order that is 
listed on the ‘Lobby Monitor Detail’ 
page.  

2. ‘Designed Promotions’ will cycle through after all 
the ‘Office Promotion’. 

a. ‘Designed Promotions’ being display in the 
Lobby Monitor will be based on the value 
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being set in the ‘Designed Promotions’ 
section on the Lobby Monitor Detail page. 

i. The ‘C4Yourself’ designed promotion 
will display if the ‘Display English 
Version’ is set to ‘Yes’. 

1. If the ‘Display Spanish Version’ 
is set to ‘Yes’ the Spanish 
version of the ‘C4Yourself’ 
design promotion will display 
after the English version. 

ii. The ‘Mobile App’ designed 
promotion will display if the ‘Display 
English Version’ is set to ‘Yes’. 

1. If the ‘Display Spanish Version’ 
is set to ‘Yes’ the Spanish 
version of the ‘Mobile App’ 
design promotion will display 
after the English version. 

iii. The ‘IVR’ designed promotion will 
display if the ‘Display English Version’ 
is set to ‘Yes’. 

1. If the ‘Display Spanish Version’ 
is set to ‘Yes’ the Spanish 
version of the ‘IVR’ design 
promotion will display after 
the English version. 

b. The order in which the ‘Designed 
Promotions’ being cycle through will be as 
the following when all 3 sections for both 
the ‘Display English Version’ and ‘Display 
Spanish Version’ is set to ‘Yes’ on the ‘Lobby 
Monitor Detail’ page: 

i. C4Yourself 
1. English  
2. Spanish 

ii. Mobile App 
1. English  
2. Spanish 

iii. IVR 
1. English  
2. Spanish 

Note: Designed Promotion will only be available for 
CIV counties at this time.  

d. Display ‘News Alert’ at the bottom of the Lobby Monitor Screen.  
i. If there are more than one ‘News Alert’ that was created 

on the ‘Lobby Monitor Detail’ page it will continue to 
cycle through at the bottom of the Lobby Monitor 
Screen.  
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ii. If there are no ‘News Alert’ created on the ‘Lobby 
Monitor Detail’ page, blue bar will not appear at the 
bottom of the Lobby Monitor Screen.  

e. Display the customer Number and Associated Location as show 
on Figure 2.8.2. 

i. Customers Number and Location will display on the left 
hand side where the ‘Office Promotions/Designed 
Promotions’ is located.  

1. Customer Number and Location will display in 
both English and Spanish.  

a. It will display in Spanish, if there is 
information that was entered on the 
‘Location Spanish’ field on the ‘Lobby 
Monitor Detail’ page. 

b. It will display in English first and then in 
Spanish.  

2. Customer Number and Location will display every 
time the ‘Monitor Call icon is click through 
Message Center or Reception Log Detail page.  

2. Add an Audio Automation for Number calling as part of the ‘Lobby 
Monitoring System’. 

a. Audio Automation will allow the system to call numbers out 
through the Lobby Monitor System and it will be synchronized 
with the Lobby Monitor Screen. Audio will play when the Lobby 
Monitor Screen display the Customer Number and Associated 
Location (see section 2.8.3.1.c). 

i. Audio will call out the Number and the Location 
information to the associated Reception Log Record.  

1. Audio will be available in both English and Spanish 
if the ‘Audio On’ field is set to ‘Yes’ under the 
‘Reception Locations’ section of the ‘Lobby 
Monitor Detail’ page.  

2. Audio will play only if the ‘Audio On’ field on the 
‘Lobby Monitor Detail’ page is set to ‘Yes’.  

3. Audio will play every time the user clicks on the 
‘Monitor Call’ icon either through Message Center 
or through the Reception Log Detail. 

a. Audio will pronounce the information in 
English when the English version is display.  

b. Audio will pronounce the information in 
Spanish when the Spanish version is display. 

Note: If the ‘Audio On’ field is set to ‘No’ on the 
‘Lobby Monitor Detail’ page, the Audio will not play 
even when the user click the ‘Lobby Monitor’ icon 
through Message Center or Reception Log Detail 
page. 
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Note: Chrome is the preferred browser to use for the Lobby Monitoring pages to 
work properly.   

2.8.4 Page Location 
• Global: Admin Tools 
• Local: Office Admin  
• Task: Lobby Management  Lobby Monitor 

o Clicking the hyperlink on the ‘Customer Dashboard Link’ section 
of the ‘Lobby Monitor Detail’ page will open a new window for 
the worker to display the Lobby Monitoring System for the 
specified office that they are accessing.  

2.8.5 Security Updates 
N/A 

2.8.6 Page Mapping 
N/A 

2.8.7 Page Usage/Data Volume Impacts 
N/A 

2.9 Update the Responsive Voice to include API key. 

2.9.1 Overview 
Lobby Monitor functionality uses a third party vendor ‘Responsive Voice’ 
for the functionality to call out number for the Lobby Monitor System. 
Include an API key to the Lobby Monitor Responsive Voice call.  

2.9.2 Description of Change 
1. Update the Lobby Monitor Responsive Voice call to include the API 

key in the LRS/CalSAWS system.  

2.9.3 Execution Frequency 
N/A 

2.9.4 Key Scheduling Dependencies 
N/A 
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2.9.5 Counties Impacted 
N/A 

2.9.6 Data Volume/Performance 
N/A 

2.9.7 Interface Partner 
N/A 

2.9.8 Failure Procedure/Operational Instructions 
N/A 

2.10 Create new web services for Lobby Monitor functionality 

2.10.1 Overview 
Create new web services for the LRS/CalSAWS system for the Lobby 
Monitor functionality to work and communicate properly. 

2.10.2 Description of Change 
1. Create web services in the LRS/CalSAWS to support the Lobby Monitor 

functionality that is being added to the LRS/CalSAWS system.  See 
Supporting Documents Section 1 for Lobby Monitor web services 
information.   

2. Create a new ‘Customer Dashboard Link’ to correspond to the new 
web services and unique for each offices.  

2.10.3 Execution Frequency 
N/A 

2.10.4 Key Scheduling Dependencies 
N/A 

2.10.5 Counties Impacted 
N/A 
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2.10.6 Data Volume/Performance 
N/A 

2.10.7 Interface Partner 
N/A 

2.10.8 Failure Procedure/Operational Instructions 
N/A 

3 SUPPORTING DOCUMENTS 
 

Number Functional 
Area 

Description Attachment  

1 Online List of Web Services that 
requires to be created in 
LRS/CalSAWS for the Lobby 
Monitor functionality.  

Attached Document - Lobby 
Monitor endpoints.xlsx 

2 Online Security Matrix Attached Document - CA-
51740 Security Matrix.xls 

 

4 REQUIREMENTS 

4.1 Project Requirements 
REQ #  REQUIREMENT TEXT  How Requirement Met  
2.2.2.1  The LRS shall provide a method of tracking 

the following contacts via the traffic log:  
a. Face-to-face contacts;  
d. Inter-County transfer contacts;  
e. Traffic in the traditional office setting;  
f. Outreach User contacts in both fixed and 
non-fixed locations;  
g. Non-DPSS COUNTY Users;  
h. Non-COUNTY agencies;  
i. General public contacts, including e-
Government; and  
j. Other contacts.  

Allows tracking of traffic in the 
traditional office setting.  

https://calacesorg.sharepoint.com/:x:/r/sites/CalACES-Project/Application%20Development/Design%20Sharepoint/Online/CA-51740%20DDCR%205091%20Lobby%20Management%20Customer%20Lobby%20Monitoring%20System/Lobby%20Monitor%20endpoints.xlsx?d=w00699e5ac6e84eb99fea19aa8d0c1fcb&csf=1&web=1&e=TqLSoc
https://calacesorg.sharepoint.com/:x:/r/sites/CalACES-Project/Application%20Development/Design%20Sharepoint/Online/CA-51740%20DDCR%205091%20Lobby%20Management%20Customer%20Lobby%20Monitoring%20System/Lobby%20Monitor%20endpoints.xlsx?d=w00699e5ac6e84eb99fea19aa8d0c1fcb&csf=1&web=1&e=TqLSoc
https://calacesorg.sharepoint.com/:x:/r/sites/CalACES-Project/Application%20Development/Design%20Sharepoint/Online/CA-51740%20DDCR%205091%20Lobby%20Management%20Customer%20Lobby%20Monitoring%20System/CA-51740%20Security%20Matrix.xls?d=wa2939c07a59d4c6eb0812b151b3f0408&csf=1&web=1&e=IMF4YV
https://calacesorg.sharepoint.com/:x:/r/sites/CalACES-Project/Application%20Development/Design%20Sharepoint/Online/CA-51740%20DDCR%205091%20Lobby%20Management%20Customer%20Lobby%20Monitoring%20System/CA-51740%20Security%20Matrix.xls?d=wa2939c07a59d4c6eb0812b151b3f0408&csf=1&web=1&e=IMF4YV
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5 APPENDIX 
 

Reception Log 
Record Status 

Behavior 

Waiting  ‘Monitor Call’ icon, ‘X’ icon, ‘Check Mark’ 
icon will display in Reception Log. Message 
Center will not be present for Waiting Status. 
and Message Center. 

Worker Notified ‘Monitor Call’ icon, ‘Star’ icon, ‘X’ icon, ‘Play’ 
icon, and ‘Check Mark’ icon will display in 
Reception Log. The ‘Monitor Call’ icon, ‘Star’ 
icon, ‘X’ icon and ‘Check Mark’ icon will 
display in Message Center.  

Worker 
Acknowledged 

‘Monitor Call’ icon, ‘Play’ icon, ‘X’ icon and 
‘Check Mark’ icon will display in both 
Reception Log and Message Center (this only 
apply to Message Center if worker updated 
the status to Worker Acknowledged directly 
from Message Center).  
Note: If a worker update the status to Worker 
Acknowledge from Reception Log, there will 
be no change to the icons that are being 
displayed in Message Center. 

Lobby Monitor Call  ‘Monitor Call’ icon, ‘X’ icon, ‘Play’ icon and 
‘Check Mark icon will display in both 
Reception Log and Message Center (this only 
apply to Message Center if worker updated 
the status to Lobby Monitor Call directly from 
Message Center). 
Note: If a worker update the status to Lobby 
Monitor Call from Reception Log, there will be 
no change to the icons that are being 
displayed in Message Center. 

Kiosk Start No Icons will display in both Reception Log 
and Message Center. 

No Response No icons will display in both Reception Log 
and Message Center. 

Meeting Started ’Check Mark’ icon will display in both 
Reception Log and Message Center (this only 
appy to Message Center if worker updated 
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the status to Meeting Started directly from 
Message Center). 
Note: If a worker update the status to 
Meeting Started from Reception Log, there 
will be no change to the icons that are being 
displayed in Message Center. 

Complete No icons will display in both Reception Log 
and Message Center. 
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1 OVERVIEW 
The Continuum of Care Reform (CCR) was implemented in CalSAWS and C-IV through 
a series of SCR’s starting in 2016. To comply with CCR policy changes, updates were 
made for Foster Care (FC), Kin-GAP (KG), and the Adoption Assistance Program (AAP) 
in both systems in areas of online data collection, EDBC, the FC Resource Databank, 
fiscal processes, reports, the DCFS FC Inbound Reader Interface, and Client 
Correspondence.  

1.1 Current Design 
• In C-IV the Foster Care Facility Ratios pages were modified to accept new 

types of sharing ratios for CCR rates, and for the new STRTP placement type. 
In LRS/CalSAWS the Foster Care Facility Ratios pages only display rates for 
Group Homes and Foster Family Agencies without an option to update them 
with newer information and types. 

• In C-IV the State Program Number (SPN) was moved from the Foster Care 
License Detail page to the Foster Care Resource Detail page and a Type field 
(non-ISFC or ISFC) was added. Only certain types can have an ISFC SPN. SPN 
is required for certain placement types.  
In LRS/CalSAWS a single SPN for a resource can be entered on the FC License 
Detail page. 

• C-IV added a Type field on the license pages (values: ISFC, STRTP, RFA, pre-
RFA) to help the transition to the new CCR rate structures and facility types. 
EDBC validations were also added that require an ISFC or STRTP license type 
when paying ISFC or STRTP rates, respectively.  
LRS/CalSAWS did not add these License Types or EDBC validations for CCR.  

• C-IV added a new resource type of ‘Foster Family Agency’ (FFA). 
LRS/CalSAWS did not add that type. LRS/CalSAWS added: ‘Foster Family 
Agency Certified Resource Family Home (FFACRFH) (Nontreatment)’, and 
‘Foster Family Agency Certified Resource Family Home (FFACRFH) 
(Treatment).’ 

• C-IV and LRS/CalSAWS accommodated the new CCR rate structures by 
adding and renaming fields and adding new dropdown options on the rate 
pages for Foster Care and Kin-GAP, and by updating EDBC logic to use the 
new values. The updates added ISFC and Level of Care rates. The systems 
also allow existing age-based rates to continue for certain placements. The 
fields and dropdown values differ between the two systems. 

• During CCR implementation, C-IV added the ability for workers to enter FC 
and Kin-GAP rates with Begin Dates and End Dates up to one month in the 
future. In LRS/CalSAWS those dates can only be after the current system date 
for AAP. 

• At CCR implementation, all Home-Based Foster Care (HBFC) placements 
moved to a new rate structure except for existing Non-Related Legal 
Guardian (NRLG) placements: 

o C-IV did a data change to add new records on the Rate Detail page 
for the new rates on placements that were not NRLG.  
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o LRS updated EDBC logic to identify NRLG placements using a matrix of 
Placement Type and Caregiver Relation to Child values that are 
considered NRLG to continue paying the older age-based rates to 
NRLG placements established prior to CCR.  

• Kin-GAP placements in C-IV and LRS were moved to the new CCR rate 
schedule by EDBC if the Case Dismissal Date on the Kin-GAP Summary was 
1/1/2017 or later. 

• C-IV and LRS added validations on the rate pages to prevent workers from 
saving CCR rate selections with Begin Dates prior to CCR implementation. 

• C-IV allows Standard, Non Standard, and Dual Agency rates for ‘Out of State 
Basic’ placements. LRS/CalSAWS only allows Non Standard rates for that 
placement type. 

• C-IV and LRS/CalSAWS both added functionality to record the ‘Rate 
Structure’ on EDBC results for FC, KG, and AAP. 

• C-IV updated the Infant Supplement payment calculation to pay the new 
STRTP placement type like Group Homes. LRS did not make this update 
because the Additional Rate page is used for Infant Supplement.  

• C-IV added validations that prevent EDBC from running on FC programs 
where a Placement Authority is Non-Related Legal Guardianship and certain 
rates exist. LRS determines NRLG placements differently and did not 
implement these validations. 

• C-IV's LOC reason NOA fragments generate under different Action Types and 
conditions than their corresponding fragments in LRS/CalSAWS.   

• CIV-12488 updated FC EDBC in C-IV to pay Special Care Increments (SCI’s) 
for eligible Foster Family Agency (FFA) placements. 

1.2 Requests 
Designs were not made jointly between C-IV and LRS/CalSAWS at the time, and 
there are differences in how CCR was implemented that need to be addressed 
prior to migration of C-IV into LRS/CalSAWS. 

1.3 Overview of Recommendations 
1. Replace the Foster Care Facility Ratio Detail page in LRS/CalSAWS with page 

designs like the Foster Care Facility Ratio List and Detail pages in C-IV, including 
the side task navigation. Some modifications will be made when importing the 
page designs because LRS/CalSAWS allows for multiple placement types on 
each resource. 

2. All existing Foster Care Ratio Detail data in LRS was loaded into the system 
when DCFS converted into LRS and is outdated and will not be maintained 
when these page updates are implemented. 

3. Remove the State Program Number field from the Foster Care License Detail 
page in LRS/CalSAWS. 

4. All Existing State Program Number data in LRS is outdated and it will not be 
maintained when this page is updated. 

5. Add the State Program Number field to the Foster Care Resource Detail page 
to capture both ISFC and non-ISFC types. Because LRS/CalSAWS allows for 
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multiple placement types on a resource, the layout will be modified slightly 
from C-IV. Two columns for entering State Program numbers (one for ISFC and 
one for non-ISFC) will be added next to the list of placement types. The ISFC 
State Program Number field can only be entered for certain placement types. 

6. DDID 2096 requests that a State Program Number be required for certain 
placement types. That DDID was marked Obsolete and the request is included 
in this SCR. 

7. The DCFS FC Inbound Reader Interface will be updated to set the non-ISFC 
State Program Number to a placeholder value of 0000.00.00 (because the 
State Program Number is not available in the interface) for any placement 
type added to a new or existing LA resource if the placement type is one of 
those that requires a State Program Number. The interface will also be 
updated to accommodate the new table structure. 

8. The license pages in LRS/CalSAWS will not be modified to store the type values 
(ISFC, STRTP, RFA, and pre-RFA) added to C-IV for CCR transition. Converted 
licenses will display the License Type from C-IV in the Comments field on the FC 
License Detail page.   

9. Add a soft validation for FC EDBC when an ISFC rate is selected and the State 
Program Number of the placement resource does not indicate that it should 
be paid ISFC rates. 

10. The placement type ‘Foster Family Agency’ (FFA) will be added as a selection 
on the Foster Care Resource Detail page. The Child Placement Detail and 
Rate Detail pages will be updated to handle the new placement type and 
provide the appropriate rate selections. EDBC will be updated, too. 

11. The Foster Care and Kin-GAP Rate Detail pages will be updated to allow 
workers to save rates with Begin Dates and End Dates up to one month in the 
future from the current system date. 

12. Add ‘Standard State Rate’ and ‘Dual Agency’ to the ‘Type’ dropdown on the 
FC Rate Detail page when the placement type is ‘Out of State Basic’.  

13. Soft validations will be added to the Run EDBC page to alert workers when a 
Placement Authority is Non-Related Legal Guardianship and: 

a. Probate Court established the guardianship and the rate is an ISFC rate 
or LOC 2, LOC 3, or LOC4; or, 

b. Juvenile court established the guardianship and the rate is an ISFC rate. 
14. Update Fiscal batch and Interface jobs to read the State Program Number 

from the new tables where the fields are stored.  
15. Update the generation conditions for CCR-related NOAs. 
16. Update verbiage for the Supplemental Care Increment Change NOA. 
17. Update FC EDBC to include FFA placements as a placement type that can be 

paid SCI’s, effective 3/1/2018.  
18. Regression test SCI NOA fragments for the newly added FFA placement type.  

1.4 Assumptions 
1. Differences in rate dropdown selections on the Foster Care and Kin-GAP Rate 

Detail pages will not require system changes in this SCR. Conversion will move 
the values into the corresponding fields in LRS/CalSAWS to pay the equivalent 
rate levels through CCC-1572 and other conversion tasks. 
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2. EDBC for Kin-GAP in C-IV and LRS/CalSAWS both use the same logic (Case 
Dismissal Date prior to 1/1/2017) to determine if a case is eligible to CCR or pre-
CCR rates. No change is needed. 

3. The Date-Picker calendar on the KG Rate Detail page already allows Begin 
and End Dates in the future and does not need to be updated like the one on 
the FC Rate Detail page that is being updated in this SCR. 

4. LA will not begin using the new ‘Foster Family Agency’ (FFA) placement type 
because it is not an available selection in CWS/CMS. Therefore, no LA interface 
or LA claiming updates are being made for the new placement type at this 
time. 

5. Although ‘Standard State Rate’ and ‘Dual Agency’ rates are being added to 
the ‘Type’ dropdown on FC Rate Detail for the placement type ‘Out of State 
Basic’, no EDBC updates are required. Existing EDBC logic will pay the Basic 
CCR rate for Standard State Rate, or the appropriate Dual Agency rate if one 
is selected. 

6. LRS/CalSAWS EDBC needs to be able to determine which converted cases are 
NRLG to continue paying pre-CCR placements from the age-based rate 
schedules. That is being addressed in SCR CA-207166/DDID 2116. 

7. AAP is an automated eligibility program in LRS/CalSAWS. AAP is a manual 
eligibility program in C-IV. Changes for CCR were made in LRS/CalSAWS for 
AAP, but no updates are necessary in this SCR because the migrating C-IV 
counties are adopting the existing LRS/CalSAWS design.  

8. No additional validations will be added to those already in LRS/CalSAWS that 
prevent CCR rates being created for dates prior to when the policies were 
implemented since those benefit months are well in the past now. 

9. No change is made here to pay the higher Infant Supplement rate to STRTP 
placements. That is addressed in SCR CA-215442. 

10. There will be no functional change to the DCFS FC Inbound Reader Interface. 
11. Changes in this SCR to the tables holding FC Sharing Ratio and State Program 

Number data will affect reports that access that data. DDID 1057 & DDID 1056 
will capture the discrepancies between C-IV and LRS/CalSAWS when the 
reports are re-platformed to CalSAWS. 

12. Existing page components and logic not mentioned in this SCR will retain their 
current functionalities. 

13. The existing ‘Foster Care Facility View’ and ‘Foster Care Facility Edit’ security 
groups and their associated right and role mappings will not be modified by 
this SCR. 

14. Change made to generate Countable Income, Infant Supplement, and SCI 
Approval NOAs will not affect current generation conditions that generate 
these NOAs for Change and Supplement actions.  
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2 RECOMMENDATIONS 

2.1 Foster Care Facility Ratio Side Navigation 

2.1.1 Overview  
The side navigation bar highlights the page the user has currently 
selected. In LRS/CalSAWS, Foster Care Facility Ratios will be highlighted 
when the user navigates to Foster Care Facility Ratio List and Foster Care 
Facility Ratio Detail and all the FC Resource Databank options will display. 

2.1.2 Side Navigation Mockup 

 

2.1.3 Description of Change 
1. ‘Foster Care Facility Ratios’ will be highlighted when the user navigates 

to the Foster Care Facility Ratio List or Detail page. When the user is on 
one of those two pages, the list of options shown here will display so 
they can access other information for the current resource or perform 
another Foster Care Resource Search. Foster Care Facility Ratio will 
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only display in task navigation when the user has the security right to 
view the Foster Care Facility Ratio List page. 

2.1.4 Page Location 
• Global: Resource Databank 
• Local: Foster Care 
• Task: Foster Care Facility Ratio 

 

2.1.5 Security Updates 
N/A 

2.1.6 Page Mapping 
N/A 

2.1.7 Page Usage/Data Volume Impacts 
N/A 
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2.2 Foster Care Facility Ratio List Page 

2.2.1 Overview 
The Foster Care Facility Ratio List page displays all Facility Ratio records for 
a resource. The page exists in C-IV but not in LRS/CalSAWS. This page is 
accessed by clicking side navigation link Foster Care Facility Ratios when 
in the context of a FC Resource Databank resource. This page will 
navigate the worker to the Foster Care Facility Ratio Detail page. 

2.2.2 Foster Care Facility Ratio List Mockup 
 

 
Figure 2.2.1 – Foster Care Facility Ratio List 

 

2.2.3 Description of Changes 
1. Create the ‘Foster Care Facility Ratio List’ page with the following 

components (Refer to the Appendix for Technical Notes including 
Reference Code Tables for page display options): 

a. ‘Display by Placement Type’ dropdown 
i. This dropdown will be populated with ‘All’ plus a list of the 

placement types for the resource from the Foster Care 
Resource Detail page. 

ii. Upon loading the page, ‘All’ is selected and all ratio 
records for the resource will display. The records are 
sorted alphabetically by Placement Type and 
descending Begin Date. 

b.  ‘View’ button 
i. When the user clicks this button, the page will reload with 

records that have a Placement Type matching the 
option selected in the ‘Display by Placement Type’ 
dropdown, or all records if ‘All’ is selected. 
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c. Checkbox Column 
i. Clicking the checkbox on the header section of the 

table will mark all checkboxes on the results table. 
ii. Clicking the checkbox associated to a record(s) will 

delete the record(s) when the user clicks the ‘Remove’ 
button. 

d. ‘Rate Type’ column 
i. The values under this column can be ‘Annual’ or 

‘Supplemental’. They display as a hyperlink when the 
user has the security right to view the FC Facility Ratio 
Detail page. Clicking the hyperlink will navigate the user 
to the FC Facility Ratio Detail page of the corresponding 
record in View mode. 

e. ‘Ratio Type’ column 
i. The values under this column can be blank, ‘CCR’ or 

‘Non-CCR’. 
1. ‘CCR’ and ‘Non-CCR’ will only display if the 

placement type is one that can have both types 
of rates (see Appendix: Placement Type to Ratio 
Detail Page Mode Mapping): 

a. Foster Family Agency (Intensive Programs) 
b. Foster Family Agency (Treatment) 
c. Foster Family Agency (Nontreatment) 
d. Multidimensional 

f. ‘Placement Type’ column 
i. This column will display the placement type linked to the 

facility ratio record. 
g. ‘Begin Date’ column 

i. This column will display the begin date of the record. 
h. ‘End Date’ column 

i. This column will display the end date of the record. 
i. ‘Edit’ button 

i. Clicking this button will navigate the user to the Foster 
Care Facility Ratio Detail page of the corresponding 
record in Edit mode. The user will need the appropriate 
edit right to access this button. 

j.  ‘Add’ Button: 
i. Clicking this button will navigate the user to the Foster 

Care Facility Ratio Detail page in Create mode. The user 
will need the appropriate edit right to access this button. 

k. ‘Remove’ Button: 
i. Clicking this button will remove the selected Foster Care 

Facility Ratio records. The user will need the appropriate 
remove right to access this button. 

2. If there are no Foster Care Facility Ratio records that match the view 
criteria, the result table will display ‘No data found.’. 
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2.2.4 Page Location 
• Global: Resource Databank 
• Local: Foster Care 
• Task: Foster Care Facility Ratio 

2.2.5 Security Updates 
1. Security Rights 

Security Right Right Description Right to Group 
Mapping 

FosterCareFacilityRatioRemove Remove ability on the 
Foster Care Facility 
Ratio List 

Foster Care Facility 
Remove 

FosterCareFacilityRatioListEdit Add/Edit ability on the 
Foster Care Facility 
Ratio List 

Foster Care Facility 
Edit 

FosterCareFacilityRatioListView View ability on the 
Foster Care Facility 
Ratio List 

Foster Care Facility 
View 

 
2. Security Groups 

Security 
Group 

Group Description Group to Role Mapping 

Foster Care 
Facility Remove 

Gives the user the ability to 
remove a Foster Care 
Facility Ratio record. 

Fiscal Supervisor 

Foster Care 
Facility Edit 

Gives the user the ability to 
create, edit, and view a 
Foster Care Facility Ratio 
record. 

Fiscal Supervisor 

Foster Care 
Facility View 

Gives the user the ability to 
view a Foster Care Facility 
Ratio record. 

Collections Staff, Eligibility Staff, 
Eligibility Supervisor, Executive, Help 
Desk Staff, Oversight Agency Staff, 
Special Investigations Staff, Special 
Investigations Supervisor 

2.2.6 Page Mapping 
Create the page mapping to include this page. 

2.2.7 Page Usage/Data Volume Impacts 
Approximately 2,000 records are created per year.  
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2.3  Foster Care Facility Ratio Detail Page 

2.3.1 Overview 
The Foster Care Facility Ratio Detail page allows the worker to record and 
view the sharing ratios for a resource. This SCR will take the existing C-IV 
system solution and update it to accommodate multiple placement types 
for a resource. The page is accessed from the Foster Care Facility Ratio List 
page in various modes depending on the link or button clicked on that 
page.  

2.3.2 Foster Care Facility Ratio Detail Mockup 
 

 
 

Figure 2.3.1 – Foster Care Facility Ratio Detail/View Mode/Single Ratio Resource 
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Figure 2.3.2 – Foster Care Facility Ratio Detail/View Mode/CCR Ratios 
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Figure 2.3.3 – Foster Care Facility Ratio Detail/View Mode/Non-CCR Ratios 
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Figure 2.3.4 – Foster Care Facility Ratio Detail/Create Mode/Single Ratio Resource 
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Figure 2.3.5 – Foster Care Facility Ratio Detail/Create Mode/CCR Ratios 
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Figure 2.3.6 – Foster Care Facility Ratio Detail/Create Mode/Non-CCR Ratios  
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Figure 2.3.7 – Foster Care Facility Ratio Detail/Edit Mode/Single Ratio Resource  
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Figure 2.3.8 – Foster Care Facility Ratio Detail/Edit Mode/CCR Ratios  
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Figure 2.3.9 – Foster Care Facility Ratio Detail/Edit Mode/Non-CCR Ratios  
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Figure 2.3.10 – Effective Date Confirming List 

 
 
 

 
Figure 2.3.11 – Foster Care Facility Ratio Detail Validation Message 
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Figure 2.3.12 – Foster Care Facility Ratio Detail Validation Message  
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Figure 2.3.13– Foster Care Facility Ratio Detail Validation Message 

2.3.3 Description of Changes 
1. Create the Foster Care Facility Ratio Detail pages as shown in the 

figures above. This page will automatically refresh depending on the 
placement type and/or ratio type that the user selects.  
See Appendix Section:  
• Placement Type to Ratio Detail Page Mode Mapping for page 

version mapping. 
• Technical Notes for Code Table updates for page display options. 

 
a. ‘Foster Care Facility Ratio Detail’ for Single Ratio (as shown in 

Figures 2.3.1, 2.3.4 and 2.3.7) 
i. This version of the page will load when the placement 

type is one of the following: 
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1. Group Home 
2. Out of State Group Home 
3. Short Term Therapeutic Residential Program 
4. Transitional Housing Placement + FC (THP+FC) 
5. Transitional Housing Placement Program (THPP) 

ii. The page will refresh to the appropriate page version 
any time a change is made to the ‘Placement Type’ or 
‘Ratio Type’ dropdown. 

iii. This page will have the following components: 
1. ‘Edit’ button 

a. Clicking this button will load the page in 
Edit mode. This button is only available in 
View mode and the user will need the 
appropriate edit right to access this button. 

2. ‘Close’ button 
a. Clicking this button will navigate the user 

back to the Foster Care Facility Ratio List 
page. This button is only available in View 
mode. 

3. ‘Save and Return’ button 
a. Clicking this button will save the information 

entered by the user. If the information does 
not conflict with an existing record based 
on the placement type, ratio type, and 
dates entered, it will navigate the user back 
to the Foster Care Facility Ratio List page. 
Otherwise, it will navigate the user to the 
Effective Dating Confirmation. This button is 
only available in ‘Edit’ and ‘Create’ modes. 

4. ‘Cancel’ button 
a. Clicking this button will navigate the user 

back to the Foster Care Facility Ratio List 
page without saving the information. This 
button is only available in ‘Edit’ and 
‘Create’ modes. 

5. ‘Rate Type’ dropdown 
a. This is a required field. 
b. This will have the following options: 

i. Annual 
ii. Supplemental 

6. ‘Placement Type’ field/dropdown 
a. This is a required field. 
b. This field will be pre-selected with the first 

value on the dropdown in Create mode.  
c. The dropdown options will contain the 

placement types linked to the resource 
listed alphabetically.  
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d. This field can only be modified in Create 
mode. 

7. ‘Ratio Type’ field/dropdown 
a. This is a required field when displayed. 
b. This dropdown will have the following 

options: 
i. CCR 
ii. Non-CCR 

c. This field will dynamically display when the 
user selects one of the following placement 
types otherwise, it will be hidden: 

i. Foster Family Agency (Intensive 
Programs) 

ii. Foster Family Agency (Treatment) 
iii. Foster Family Agency 

(Nontreatment)  
iv. Multidimensional 

d. This field can only be modified in Create 
mode. 

8. ‘Maintenance Non-Federal’ field 
a. This is a required numerical field. 
b. If the value entered by the user is not 

numerical, clicking the ‘Save and Return’ 
button will display the following validation: 

i. “Maintenance Non-Federal – Input 
[value] is not valid for this field.” 

c. If the value entered by the user is over 100, 
clicking the ‘Save and Return’ button will 
display the following validation: 

i. “Maintenance Non-Federal – 
Maintenance Non-Federal Ratio 
must be less than or equal to 100.” 

9.  ‘Begin Date’ field 
a. This is a required date field. 

10. ‘End Date’ field 
a. This is a date field. 

b. ‘Foster Care Facility Ratio Detail’ for CCR (as shown in Figures 
2.3.2, 2.3.5 and 2.3.8) 

i. This page will load when the ratio type dropdown is 
‘CCR’ or when the placement type is one of the 
following: 

1. Foster Family Agency 
2. Foster Family Agency Certified Resource Family 

Home (FFACRFH) (Nontreatment) 
3. Foster Family Agency Certified Resource Family 

Home (FFACRFH) (Treatment) 
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ii. The page will refresh to the appropriate page version 
any time a change is made to the ‘Placement Type’ or 
‘Ratio Type’ dropdown. 

iii. This page will have the following components: 
1. ‘Edit’ button 

a. Clicking this button will load the page in 
Edit mode. This button is only available in 
View mode and the user will need the 
appropriate edit right to access this button. 

2. ‘Close’ button 
a. Clicking this button will navigate the user 

back to the Foster Care Facility Ratio List 
page. This button is only available in View 
mode. 

3. ‘Save and Return’ button 
a. Clicking this button will save the information 

entered by the user. If the information does 
not conflict with an existing record based 
on the placement type, ratio type, and 
dates entered, it will navigate the user back 
to the Foster Care Facility Ratio List page. 
Otherwise, it will navigate the user to the 
Effective Dating Confirmation List. This 
button is only available in ‘Edit’ and 
‘Create’ modes. 

4. ‘Cancel’ button 
a. Clicking this button will navigate the user 

back to the Foster Care Facility Ratio List 
page without saving the information. This 
button is only available in ‘Edit’ and 
‘Create’ modes. 

5. ‘Rate Type’ dropdown 
a. This is a required field. 
b. This will have the following options: 

i. Annual 
ii. Supplemental 

6. ‘Placement Type’ field/dropdown 
a. This is a required field. 
b. This field will be pre-selected with the first 

value on the dropdown in Create mode.  
c. The dropdown options will contain the 

placement types linked to the resource.  
d. This field can only be modified in Create 

mode. 
7. ‘Ratio Type’ field/dropdown 

a. This is a required field when displayed. 
b. This dropdown will have the following 

options: 
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i. CCR 
ii. Non-CCR 

c. This field will dynamically display when the 
user selects one of the following placement 
types otherwise, it will be hidden: 

i. Foster Family Agency (Intensive 
Programs) 

ii. Foster Family Agency (Treatment) 
iii. Foster Family Agency 

(Nontreatment)  
iv. Multidimensional 

d. This field can only be modified in Create 
mode. 

8. Sections representing the CCR categories with the 
following details: 

a. Titles representing the CCR rate 
i. Basic 
ii. LOC 2 
iii. LOC 3 
iv. LOC 4 

b. Each section will have the following 
required numerical fields: 

i. Maintenance Ratio 
ii. Administrative Ratio 
iii. Maintenance Federal 
iv. Administrative Federal 
v. Maintenance Non-Federal 
vi. Administrative Non-Federal 

c. The fields under the sections mentioned 
above are numerical only fields. 

i. If the value entered by the user is not 
numerical, clicking the ‘Save and 
Return’ button will display the 
following validation: 

ii. “[Field Name] – Input [value] is not 
valid for this field.” 

d. The total Maintenance ratio and 
Administrative ratio entered on the page 
should equal 100 otherwise, clicking the 
‘Save and Return’ button will trigger the 
following validation message: 

i. “Maintenance Ratio - Maintenance 
Ratio and Administrative Ratios are 
not equal to 100 for [CCR rate]” 

ii. [CCR rate] will either be Basic, LOC 
2, LOC 3, or LOC 4 whichever section 
caused the validation to trigger. 
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e. The total Maintenance Federal ratio and 
Maintenance Non-Federal ratio entered on 
the page should equal 100 otherwise, 
clicking the ‘Save and Return’ button will 
trigger the following validation message: 

i. “Maintenance Federal - 
Maintenance Federal and 
Maintenance Non-Federal Ratios not 
equal to 100 for [CCR rate]” 

ii. [CCR rate] will either be Basic, LOC 
2, LOC 3, or LOC 4 whichever section 
caused the validation to trigger. 

f. The total Administrative Federal ratio and 
Administrative Non-Federal ratio entered on 
the page should equal 100 otherwise, 
clicking the ‘Save and Return’ button will 
trigger the following validation message: 

i. “Administrative Federal -
Administrative Federal and 
Administrative Non-Federal Ratios 
not equal to 100 for [CCR rate]” 

ii. [CCR rate] will either be Basic, LOC 
2, LOC 3, or LOC 4 whichever section 
caused the validation to trigger. 

9. ‘Begin Date’ field 
a. This is a required date field. 

10. ‘End Date’ field 
a. This is a date field. 

c. ‘Foster Care Facility Ratio Detail’ for Non-CCR (as shown in 
Figures 2.3.3, 2.3.6 and 2.3.8) 

i. This page will load when the ratio type dropdown is 
populated with the ‘Non-CCR’ value or the placement 
type is none of the ones mentioned above. 

ii. The page will refresh to the appropriate page version 
any time a change is made to the ‘Placement Type’ or 
‘Ratio Type’ dropdown. 

iii. This page will have the following components: 
1. ‘Edit’ button 

a. Clicking this button will load the page in 
Edit mode. This button is only available in 
View mode and the user will need the 
appropriate edit right to access this button. 

2. ‘Close’ button 
a. Clicking this button will navigate the user 

back to the Foster Care Facility Ratio List 
page. This button is only available in View 
mode. 

3. ‘Save and Return’ button 
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a. Clicking this button will save the information 
entered by the user. If the information does 
not conflict with an existing record based 
on the placement type, ratio type, and 
dates entered, it will navigate the user back 
to the Foster Care Facility Ratio List page. 
Otherwise, it will navigate the user to the 
Effective Dating Confirmation List. This 
button is only available in ‘Edit’ and 
‘Create’ modes. 

4. ‘Cancel’ button 
a. Clicking this button will navigate the user 

back to the Foster Care Facility Ratio List 
page without saving the information. This 
button is only available in ‘Edit’ and 
‘Create’ modes. 

5. ‘Rate Type’ dropdown 
a. This is a required field. 
b. This will have the following options: 

i. Annual 
ii. Supplemental 

6. ‘Placement Type’ field/dropdown 
a. This is a required field. 
b. This field will be pre-selected with the first 

value on the dropdown in Create mode.  
c. The dropdown options will contain the 

placement types linked to the resource.  
d. This field can only be modified in Create 

mode. 
7. ‘Ratio Type’ field/dropdown 

a. This is a required field when displayed. 
b. This dropdown will have the following 

options: 
i. CCR 
ii. Non-CCR 

c. This field will dynamically display when the 
user selects one of the following placement 
types otherwise, it will be hidden: 

i. Foster Family Agency (Intensive 
Programs) 

ii. Foster Family Agency (Treatment) 
iii. Foster Family Agency 

(Nontreatment)  
iv. Multidimensional 

d. This field can only be modified in Create 
mode. 

8. Sections representing the Age-Based Ratios with 
the following details: 
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a. Titles representing the Age-Based Ratios 
i. Age 0-4 
ii. Age 5-8 
iii. Age 9-11 
iv. Age 12-14 
v. Age 15-21 

b. Each section will have the following 
required numerical fields: 

i. Maintenance Ratio 
ii. Administrative Ratio 
iii. Maintenance Federal 
iv. Administrative Federal 
v. Maintenance Non-Federal 
vi. Administrative Non-Federal 

c. The fields under the sections mentioned 
above are numerical only fields. 

i. If the value entered by the user is not 
numerical, clicking the ‘Save and 
Return’ button will display the 
following validation: 
“[Field Name] – Input [value] is not 
valid for this field.” 

d. The total Maintenance ratio and 
Administrative ratio entered on the page 
should equal 100 otherwise, clicking the 
‘Save and Return’ button will trigger the 
following validation message: 

i. “Maintenance Ratio - Maintenance 
Ratio and Administrative Ratios are 
not equal to 100 for [Age-Based 
Ratio]” 

ii. [Age-Based Ratio] will either be Ages 
0-4, Ages 5-8, Ages 9-11, Ages 12-14, 
or Ages 15-21 whichever section 
caused the validation to trigger. 

e. The total Maintenance Federal ratio and 
Maintenance Non-Federal ratio entered on 
the page should equal 100 otherwise, 
clicking the ‘Save and Return’ button will 
trigger the following validation message: 

i. “Maintenance Federal - 
Maintenance Federal and 
Maintenance Non-Federal Ratios not 
equal to 100 for [Age-Based Ratio]” 

ii. [Age-Based Ratio] will either be Ages 
0-4, Ages 5-8, Ages 9-11, Ages 12-14, 
or Ages 15-21 whichever section 
caused the validation to trigger. 
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f. The total Administrative Federal ratio and 
Administrative Non-Federal ratio entered on 
the page should equal 100 otherwise, 
clicking the ‘Save and Return’ button will 
trigger the following validation message: 

i. “Administrative Federal 
Administrative Federal and 
Administrative Non-Federal Ratios 
not equal to 100 for [Age-Based 
Ratio]” 

ii. [Age-Based Ratio] will either be Ages 
0-4, Ages 5-8, Ages 9-11, Ages 12-14, 
or Ages 15-21 whichever section 
caused the validation to trigger. 

9. ‘Begin Date’ field 
a. This is a required date field. 

10. ‘End Date’ field 
a. This is a date field. 

2.3.4 Page Location 
• Global: Resource Databank 
• Local: Foster Care 
• Task: Foster Care Facility Ratio 

2.3.5 Security Updates 
1. Security Rights 

Security Right Right Description Right to 
Group 
Mapping 

FosterCareFacilityRatioDetailEdit The ability to 
create/edit a Foster 
Care Facility Ratio 
record. 

Foster Care 
Facility Edit  

FosterCareFacilityRatioDetailView The ability to view a 
Foster Care Facility 
Ratio record. 

Foster Care 
Facility View 

 
2. Security Groups 

Security 
Group 

Group Description Group to Role Mapping 

Foster Care 
Facility Edit 

Gives the user the ability 
to create, edit, and view 

Fiscal Supervisor 
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Security 
Group 

Group Description Group to Role Mapping 

a Foster Care Facility 
Ratio record. 

Foster Care 
Facility View 

Gives the user the ability 
to view a Foster Care 
Facility Ratio record. 

Collections Staff, Eligibility Staff, 
Eligibility Supervisor, Executive, 
Help Desk Staff, Oversight Agency 
Staff, Special Investigations Staff, 
Special Investigations Supervisor 

2.3.6 Page Mapping 
Create the page mapping that captures all fields on this page. 

2.3.7 Page Usage/Data Volume Impacts 
Approximately 2,000 records will be created per year. 

2.4 Foster Care Resource Search Page 

2.4.1 Overview 
The Foster Care Resource Search page allows the worker to search for a 
Foster Care resource. One of the search criteria on this page is the State 
Program Number (SPN). This SCR will update the database table structure 
to align the C-IV and LRS/CalSAWS Foster Care solution. 

2.4.2 Description of Changes 
1. Update the page search by State Program Number query to use new 

database table structure being brought over from C-IV and modified 
for LRS/CalSAWS. 

2.4.3 Page Location 
• Global: Resource Databank 
• Local: Foster Care 
• Task: Foster Care Resource Search 

2.4.4 Security Updates 
N/A 
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2.4.5 Page Usage/Data Volume Impacts 
No impact to this section. 

2.4.6 Page Mapping 
Update the State Program Number page mapping.  
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2.5 Foster Care Resource Detail Page 

2.5.1 Overview 
The Foster Care Resource Detail page shows information for the Foster 
Care Resource. 
 
The Placement Types section lists all Types available for the selected Foster 
Care resource. This SCR will move the State Program Number (SPN) from 
the License Detail page to this page to align with changes made in C-IV. 
The page will track up to two SPN’s (a non-ISFC and an ISFC) for each 
Placement Type for a resource. Only certain types will accept an ISFC 
SPN. SPN values will be conditionally required depending on the 
placement type. 
 
‘Foster Family Agency’ will be added to the dropdown of Placement 
Types. 

2.5.2 Foster Care Resource Detail Mockup 

 
Figure 2.5.1 – Foster Care Resource Detail in Edit Mode 
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Figure 2.5.2 – Foster Care Resource Detail in View Mode 
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Figure 2.5.3 – Foster Care Resource Detail in Create Mode
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Figure 2.5.4 – Foster Care Resource Detail Placement Type Validation Message 
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Figure 2.5.5 - Foster Care Resource Detail Remove Validation Message 
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Figure 2.5.6 – Foster Care Resource Detail with 

State Program Number Format Validation Message 

2.5.3 Description of Changes 
1. Add the Non-ISFC State Program Number and ISFC State Program 

fields to the Placement Type table on the Foster Care Resource Detail 
page (Figures 2.5.1 and 2.5.2).  

a. The SPN field is formatted as shown above, i.e. “0000.00.00” 
b. When entering the SPN in Create or Edit mode, the cursor will 

automatically move to the next field once the current one has 
been filled. 

c. The SPN field under the ISFC State Program Number column will 
only display for the following placement types: 

i. Foster Family Agency 
ii. Foster Family Agency (Treatment) 
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iii. Foster Family Agency (Intensive Programs) 
iv. Foster Family Agency (Non-Treatment) 
v. Multidimensional 
vi. Foster Family Agency Certified Resource Family Home 

(FFACRFH) (Nontreatment) 
vii. Foster Family Agency Certified Resource Family Home 

(FFACRFH) (Treatment) 
2. Add ‘Foster Family Agency’ as a dropdown option in the placement 

type dropdown. 
3. When a user attempts to add a placement type that requires a SPN 

without entering at least one SPN of either type, display a validation 
message: 
 
“[Placement Type] – At least one State Program Number is required for 
[placement] placement type.” (Figure 2.5.4).  
 
The list of types that require a SPN is in Appendix: Placement Types That 
Require a State Program Number. 
 

4. When a user attempts to remove a placement type associated with a 
Foster Care Facility Ratio Record, display a validation message:  
 
“Remove – [Placement Type] placement type cannot be removed. It is 
associated with a Foster Care Facility Ratio record.” (Figure 2.5.5). 
 

5. When a user attempts to save the Foster Care Resource Detail with an 
invalid State Program Number (i.e. the SPN does not follow the 
XXXX.XX.XX  format), display a validation message: 
 
“State Program Number – [Placement Type] State Program Number is 
incorrect. State Program Number allows only numbers in format 
XXXX.XX.XX.” (Figure 2.5.6) 

2.5.4 Page Location 
• Global: Resource Databank 
• Local: Foster Care 
• Task: Foster Care Resource Detail 

2.5.5 Security Updates 
N/A 

2.5.6 Page Usage/Data Volume Impacts 
No impact to this section. 
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2.5.7 Page Mapping 
Update page mapping to include State Program Numbers. 
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2.6 Foster Care License Detail Page 

2.6.1 Overview 
The Foster Care License Detail page shows information related to a 
license held by the provider. This SCR will remove the SPN field from the 
page because it is moving to the Foster Care Resource Detail page. 

2.6.2 Foster Care License Detail Mockup 

 
Figure 2.6.1 – Foster Care License Detail (Create Mode) 
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Figure 2.6.2 – Foster Care License Detail (Edit Mode) 

 

 
Figure 2.6.3 – Foster Care License Detail (View Mode) 
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2.6.3 Description of Changes 
1. Remove the State Program Number (SPN) field from the Foster Care 

License Detail page in all modes. 

2.6.4 Page Location 
• Global: Resource Databank 
• Local: Foster Care 
• Task: License Information 

2.6.5 Security Updates 
N/A 

2.6.6 Page Mapping 
Update page mapping to remove the State Program Number field. 

2.6.7 Page Usage/Data Volume Impacts 
No impact. 
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2.7 Foster Care Rate Detail Page 

2.7.1 Overview 
1. Allow rates with Begin Dates and End Dates up to one month in the 

future. 
2. For the new Placement Type ‘Foster Family Agency’, update the Rate 

Detail page for FC to display the same dropdowns and options as 
‘Foster Family Agency (Nontreatment)’. 

3. Add additional selections to the Rate dropdown for the placement 
type ‘Out of State Basic’. 

2.7.2 Foster Care Rate Detail Page Mockup 

 
Figure 2.7.1 – FC Rate Detail Validation Message 

2.7.3 Description of Changes 
1. Modify the current logic on the FC Rate Detail page that prevents a 

worker from saving future dates for the Begin and End Date. Allow the 
worker to save a rate with a Begin Date or End Date no later than one 
calendar month in the future by making the following changes:  
 
a. Remove the existing logic that prevents the user from saving the 

page with Begin and End Dates greater than the current date. This 
includes removing the following validations: 
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“Begin Date – Date cannot be greater than current date” 
“End Date – Date cannot be greater than current date” 

 
b. Display the following new validation message when user attempts 

to save a Begin Date that is later than one calendar month in the 
future (Figure 2.7.1):  

“Begin Date – Date cannot be more than one calendar 
month in the future.” 

 
c. Display the following new validation message when user attempts 

to save an End Date that is later than one calendar month in the 
future (Figure 2.7.1):  

“End Date – Date cannot be more than one calendar month 
in the future.” 

 
d. Update the date-picker next to the Begin Date and End Date fields 

to allow a user to select a date in the future. 
 

2. LRS/CalSAWS is adding the new Placement Type ‘Foster Family 
Agency’ that already exists in C-IV. Update the Type, Basic Rate, and 
Level of Care fields on the FC Rate Detail page to display the same 
options for the new placement type ‘Foster Family Agency’ that 
display for the existing type ‘Foster Family Agency (Nontreatment)’.  

a. Type field: 
i. – Select – 
ii. Non Standard Rate 
iii. Regional Center Vendorized 
iv. Standard State Rate 
v. RB-FFA 
vi. ISTF - ISFC - TFC 
vii. ISFA - ISFC – FFA 

 
b. When Type selection is Standard, ISTF - ISFC – TFC, or ISFA - ISFC – 

FFA, the ‘Basic Rate’ and ‘Level of Care’ fields are hidden. 
 

c. When Type is RB-FFA, the ‘Basic Rate’ field displays with <blank> 
and ‘Level of Care’ options and the field is required. 
 

d. When Basic Rate selection is ‘Level of Care’, the ‘Level of Care’ 
field displays with the dropdown options ‘Basic Level Rate’, 
‘LOC 2’, ‘LOC 3’, and ‘LOC 4’ and the field is required. 
 

(Note: For ‘Non Standard Rate’ or ‘Regional Center Vendorized’, a 
’Rate’ and ‘Frequency’ are required, and a ‘Rate Location’ can 
be added. For ‘Non Standard Rate’ a ‘Non-Standard Sub-Type’ 
dropdown also displays.) 



50 

 
3. When the placement type is ‘Out of State Basic’, the only selection 

that currently displays in the ‘Type’ field is ‘Non Standard Rate’. Add 
the following additional values to the dropdown. No other dropdown 
options will display on the page when one of these values is selected: 

a. Standard State Rate 
b. Dual Agency RC-California Early Start Intervention 
c. Dual Agency RC-Lanterman Developmental Disability 

2.7.4 Page Location 
• Global: Eligibility 
• Local: Foster Care 
• Task: Child Placement 

2.7.5 Page Usage/Data Volume Impacts 
No impact to this section. 

2.7.6 Page Mapping 
No impact to this section. 
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2.8 Kin-GAP Rate Detail Page 

2.8.1 Overview 
Allow rates with Begin Dates and End Dates up to one month in the future.  

2.8.2 Kin-GAP Rate Detail Mockup 
 

 
Figure 2.8.1 – Kin-GAP Rate Detail Validation Message 

 

2.8.3 Description of Changes 
1. Modify the current logic on the Kin-GAP Rate Detail page that 

prevents a worker from saving future dates for the Begin and End 
Date. Allow the worker to save a rate with a Begin Date or End Date 
no later than one calendar month in the future by making the 
following changes:  
 
a. Remove the existing logic that prevents the user from saving the 

page with Begin and End Dates greater than the current date. This 
includes removing the following validations: 

i. “Begin Date – Date cannot be greater than current date” 
ii. “End Date – Date cannot be greater than current date” 
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b. Display the following new validation message when user attempts 
to save a Begin Date that is later than one calendar month in the 
future (Figure 2.8.1):  
 
“Begin Date – Date cannot be more than one calendar month in 
the future.” 
 

c. Display the following new validation message when user attempts 
to save an End Date that is later than one calendar month in the 
future (Figure 2.8.1):  
 
“End Date – Date cannot be more than one calendar month in the 
future.” 

2.8.4 Page Location 
• Global: Eligibility 
• Local: Kin-GAP 
• Task: Rate Summary 

2.8.5 Page Usage/Data Volume Impacts 
No impact to this section. 

2.8.6 Page Mapping 
No impact to this section. 
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2.9 Eligibility – Updates for New Placement Type: Foster Family Agency (FFA)  

2.9.1 Overview 
LRS/CalSAWS is adding the new Placement Type ‘Foster Family Agency’ 
that already exists in C-IV. This placement type will be mapped to the 
‘Foster Family Agency (Nontreatment)’ placement type. When Standard 
State Rate is selected, EDBC will pay the appropriate age-based FFA rate. 
When RB-FFA rate (CCR Resource-based FFA rate) is selected, EDBC will 
pay the selected FFA LOC rate.  
FC EDBC will be updated to allow SCI’s to be paid to FFA placements, 
effective 3/1/2018. 

2.9.2 Description of Changes 
1. Update FC EDBC to pay the new Placement Type ‘Foster Family 

Agency’ the same as the existing LRS/CalSAWS placement type ‘Foster 
Family Agency (Nontreatment)’. 

2. Update FC EDBC to include FFA placements as a placement type that 
can be paid SCI’s, effective 3/1/2018. 

2.9.3 Programs Impacted 
Foster Care 

2.9.4 Performance Impacts 
No impact. 
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2.10 Eligibility – Run EDBC Rate Validations for Non-Related Legal Guardianships 

2.10.1 Overview 
Certain rate selections should not be made for Non-Related Legal 
Guardianships. Two new soft validations are being added on the Run 
EDBC page for Foster Care programs. Note: these are soft validations to 
bring the data condition to the attention of the worker running EDBC. They 
will not prevent EDBC from running online or in batch if the conditions 
occur. (Note: C-IV had hard validations for these that prevented EDBC 
from running.) 

2.10.2 Description of Changes 
1. Add a new soft validation for the Foster Care program on the Run 

EDBC page. If these four conditions are all true: 
 

a. Benefit month is 12/2017 or later. 
b. Placement Authority is ‘Non-Related Legal Guardianship’ for 

any part of the benefit month. 
c. The field ‘Which court established guardianship?’ on the 

Placement Authority is ‘Probate’. 
(PLACEMT_AUTH.COURT_GRDNSHP_TYPE_CODE Code ‘PB’) 

d. The Rate Detail for any Child Placement overlapping the above 
Placement Authority for the benefit month has: 

• ‘Type’ field is: 
o ‘ISCO - ISFC – County’, or 
o ‘ISFA - ISFC – FFA’, or 
o ‘ISFO - ISFC - Family-Only’, or 
o ‘ISTF - ISFC – TFC’, or 

• ‘Level of Care’ field is: 
o ‘LOC 2’, ‘LOC 3’, or ‘LOC 4’ 

 
display the following message: 
 

Foster Care: Non-Related Legal Guardianship established by 
Probate court should not have ISCO, ISFA, ISFO, or 
ISTF rates, or a Level of Care other than Basic Level Rate. 

 
2. Add a new soft validation for the Foster Care program on the Run 

EDBC page. If these four conditions are all true: 
 

a. Benefit month is 12/2017 or later 
b. Placement Authority is ‘Non-Related Legal Guardianship’ for 

any part of the benefit month 
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c. The field ‘Which court established guardianship?’ on the 
Placement Authority says ‘Juvenile.’ 
(PLACEMT_AUTH.COURT_GRDNSHP_TYPE_CODE Code ‘JV’) 

d. The Rate Detail for any Child Placement overlapping the above 
Placement Authority for the benefit month has: 

• ‘Type’ field is: 
o ‘ISCO - ISFC – County’, or 
o ‘ISFA - ISFC – FFA’, or 
o ‘ISFO - ISFC - Family-Only’, or 
o ‘ISTF - ISFC – TFC’. 

 
display the following message: 
 

Foster Care: Non-Related Legal Guardianship established by 
Juvenile court should not have ISCO, ISFA, ISFO, or 
ISTF rates. 

2.10.3 Programs Impacted 
Foster Care 

2.10.4 Performance Impacts 
Impact is negligible. 
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2.11 Eligibility – Run EDBC Validation for ISFC Rates 

2.11.1 Overview 
ISFC rates should only be paid to placement resources that are authorized 
to receive them. A soft validation will be added to FC EDBC in 
LRS/CalSAWS to warn workers if an ISFC rate was selected for the benefit 
month but the State Program Number for the resource does not indicate 
that the resource should be paid an ISFC rate. The validation will not 
display if the SPN is the placeholder value ‘0000.00.00’. 

2.11.2 Description of Changes 
1. Add a new soft validation for the Foster Care program on the Run 

EDBC page. If these three conditions are all true: 
 
a. The benefit month is 12/2017 (implementation of CCR) or later. 
b. The Child Placement applicable to the benefit month has any of 

the following placement rates for any part of the benefit month: 

Rate Type Code Table Code Value 

ISFA - ISFC - FFA 503 FA 

ISFO - ISFC - Family-Only 503 FO 

ISCO - ISFC - County 503 IC 

ISTF - ISFC - TFC 503 TF 

c. The resource where the child is placed does not have a State 
Program Number that matches the Placement Type on the Child 
Placement Detail where the State Program Number Type is “ISFC” 
and both of the following are true:  

i. the two-digit component in the middle of the State Program 
Number (ORG_STATE_PGM_NUM.STATE_PGM_NUM_IDENTIF_2) is 
“15”. 

ii. The State Program Number is not 0000.00.00 
 
display the following message: 
 
Foster Care: [Placement name] has an ISFC rate but does not have a 
valid ISFC State Program Number. 

2.11.3 Programs Impacted 
Foster Care 

2.11.4 Performance Impacts 
Impact is negligible.  
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2.12 Batch/Interface – DCFS FC Inbound Reader Interface 

2.12.1 Overview 
Update the DCFS FC Inbound Reader Interface to support CCR policy 
changes. 

2.12.2 Description of Change 
Modify Batch Job PI19C884 with the following changes: 

• The existing references to ‘STATE_PGM_NUM_IDENTIF_1’, 
‘STATE_PGM_NUM_IDENTIF_2’, ‘STATE_PGM_NUM_IDENTIF_3’ on the 
‘LIC’ table will be removed from the Inbound Reader job because 
those fields are being dropped from the LIC table.  

• If any data is received in the inbound interface data for the State 
Program Number, it will not be updated in LRS/CalSAWS. 

• If a new resource is being created or updated for one of the 
placement types that requires a State Program Number, insert a 
record in the new ORG_STATE_PGM_NUM table being added with 
this SCR. Populate the following fields as shown: 

‘STATE_PGM_NUM_IDENTIF_1’ = “0000” 
‘STATE_PGM_NUM_IDENTIF_2’ = “00” 
‘STATE_PGM_NUM_IDENTIF_3’ = “00” 
‘Type’ = ‘Non-ISFC’  

The list of placement types that require an SPN is in Appendix: 
Placement Types That Require a State Program Number. 

2.12.3 Execution Frequency 
No Change 

2.12.4 Key Scheduling Dependencies 
No Change 

2.12.5 Counties Impacted 
No Change 

2.12.6  Data Volume/Performance 
N/A 

2.12.7 Failure Procedure/Operational Instructions 
No Change  
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2.13 Fiscal - Auditor Controller Writer (POXXF108)  

2.13.1 Overview 
Update the Auditor Controller Writer to populate State Program Number 
from the Foster Care Resource Detail page (See section 2.5).  

2.13.2 Description of Change 
Update the Auditor Controller Writer job to populate State Program 
Number from the new data table for the unclaimed issuances.  
For issuances created by EDBC, the SPN will be based on the Foster Care 
rate structure code (CCR, Non-CCR or ISFC) of the EDBC_PERS_MISC and 
the placement type. The system will use Non-ISFC SPN for CCR and Non-
CCR and will use ISFC SPN for ISCF.  
For Non-EDBC issuances, the SPN will be based on the placement type 
from the Child Placement record and will be Non-ISFC. System will use the 
latest record when there are multiple Child Placements available for the 
benefit month of the issuance.  

2.13.3 Execution Frequency 
No Changes. 

2.13.4 Key Scheduling Dependencies 
No Changes. 

2.13.5 Counties Impacted 
CIV migration counties only. 

2.13.6 Data Volume/Performance 
N/A 

2.13.7 Failure Procedure/Operational Instructions 
No changes 
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2.14 Fiscal - Migration Warrant Print Writer (POXX100, POXXF101, POXXF102)  

2.14.1 Overview 
Update the Migration Warrant Print Writer to populate State Program 
Number from the Foster Care Resource Detail page (See section 2.3).  

2.14.2 Description of Change 
Update the Migration Warrant Print Writer to populate State Program 
Number from the new data table for issuances. 
For issuances created by EDBC, the SPN will be based on the Foster Care 
rate structure code (CCR, Non-CCR or ISFC) of the EDBC_PERS_MISC and 
the placement type. The system will use Non-ISFC SPN for CCR and Non-
CCR and will use ISFC SPN for ISCF.  
For Non-EDBC issuances, the SPN will be based on the placement type 
from the Child Placement record and will be Non-ISFC. System will use the 
latest record when there are multiple Child Placements available for the 
benefit month of the issuance.    

2.14.3 Execution Frequency 
No Changes. 

2.14.4 Key Scheduling Dependencies 
No Changes. 

2.14.5 Counties Impacted 
CIV migration counties only. 

2.14.6 Data Volume/Performance 
N/A 

2.14.7 Failure Procedure/Operational Instructions 
No changes 
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2.15 Fiscal - Foster Care Benefit Issuance Claiming (PBXXF202) 

2.15.1 Overview 
Update the Foster Care Benefit Issuance Claiming batch to populate 
State Program Number from the Foster Care Resource Detail page (See 
section 2.3).  

2.15.2 Description of Change 
Update the following modules to populate State Program Number from 
the new table based on the Foster Care rate structure code and the 
placement type.  

• AA/KG Benefit Issuance Claiming Module 
• AA/KG Benefit Issuance Adjustment Claiming Module 
• FC Benefit Issuance Claiming Module  
• FC Benefit Issuance Adjustment Claiming Module  

Update the following modules to populate Non-ISFC State Program 
Number from the new table based on the placement type for the 
issuance. System will use the latest record when there are multiple Child 
Placements available for the benefit month of the issuance. 

• FC Payment Request Issuance Claiming Module  
• FC Payment Request Issuance Adjustment Claiming Module  
• FC Payment Request Issuance Pay Code Adjustment Claiming 

Module  

2.15.3 Execution Frequency 
No changes 

2.15.4 Key Scheduling Dependencies 
No changes 

2.15.5 Counties Impacted 
All Counties.  

2.15.6 Data Volume/Performance 
N/A 

2.15.7 Failure Procedure/Operational Instructions 
No changes  
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2.16 Fiscal - Recovery Account Claiming (PBXXR203) 

2.16.1 Overview 
Update the Recovery Account Claiming batch to determine the State 
Program Number of the Foster Care Vendors. This is a code-maintenance 
update and does not change any batch functionalities.   

2.16.2 Description of Change 
Update the Cross-Program Adjustment Module to read State Program 
Number from the new table based on the Foster Care rate structure code 
of the EDBC_PERS_MISC and the placement type when processing 
transactions due to cross program adjustments.  

2.16.3 Execution Frequency 
No changes 

2.16.4 Key Scheduling Dependencies 
No changes 

2.16.5 Counties Impacted 
All Counties  

2.16.6 Data Volume/Performance 
The Cross Program Adjustment Batch has not processed any records and 
should be disabled since we do not have cross program adjustments in 
the system. This update is only to make sure batch will not break during 
execution. Fiscal committee will decide whether to disable this module in 
the future. 

2.16.7 Failure Procedure/Operational Instructions 
No changes 
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2.17 Client Correspondence – Updates FC/KG CCR Approval NOA Template 

2.17.1 Overview 
Update the FC/KG Approval NOA to support three additional dynamic sections: 
Approval for Income Change, Infant Supplement, and Supplemental Care 
Increment. These three reasons are currently triggered for Change and 
Supplement NOAs and will be updated to trigger for the Approval NOA as well. 
 
State Form/NOA: FC: NA 403 (4/17); KG: NA 403A (4/17)  
Existing Template Revision Date: 4/17  
Current Program(s): FC, KG 
Include NA Back 9: Y 

 
 Existing Languages:  
 English  

2.17.2 Add Section Generation for Countable Income, Infant Supplement 
Issued, and Supplemental Care Increment 

The following fragments will be added to the FC/KG CCR Approval NOA as 
dynamic fragments, to generate under the following conditions: 
 

Section Generation Conditions 

Income Change 
 
Verbiage: 
“The Child has Countable Income” 
 
Associated Action Fragment: 
FC_KG_AP_ACTION4_EN 
ID #: 4110 

 
• Program is FC or KG 
• Action Type is Approval 
• Current EDBC has a CCR or ISFC rate 

structure 
• The Child has Countable Earned or 

Unearned Income in the Foster Care 
Budget 
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Section Generation Conditions 

Infant Supplement Issued  
Verbiage: 
“Your case had been issued an Infant 
Supplement Payment.” 
 
Associated Action Fragment: 
FC_KG_AP_ACTION4_EN 
ID #: 4110 

 
• Program is FC or KG 
• Action Type is Approval 
• Current EDBC has a CCR or ISFC rate 

structure 
• The newly saved EDBC has an Infant 

Supplement Amount in the Foster Care 
Budget 

Special Care Increment 
 
Verbiage: 
“Your case has been issued a Special 
Care Increment” * 
 
*Current fragment verbiage reads 
“Supplemental Care Increment”. This will 
be updated to read “Special Care 
Increment” 
 
Associated Action Fragment: 
FC_KG_AP_ACTION4_EN 
ID #: 4110 

 
• Program is FC or KG 
• Action Type is Approval 
• Current EDBC has a CCR or ISFC Rate 

Structure 
• The newly saved EDBC has a Special 

Care Increment amount in the Foster 
Care Budget 

2.17.3 Regression Test to ensure continued generation for Change and 
Supplement Action Types 
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2.18 Client Correspondence – Update FC/KG Approval Action Fragments 

2.18.1 Overview 
C-IV populates the FC/KG Approval Action Fragment with an additional piece of 
information – Aid Type. This update will add this variable on the Action Fragment, 
placing it in a separate column to the right of the Person variable, in order to 
better match the C-IV and State versions.  

 
Action Fragment Name and ID:  
FC_KG_AP_ACTION4  
ID # = 4110 
State Form/NOA: FC: NA 403 (4/17); KG: NA 403A (4/17)  
Current Program(s): FC, KG 
Current Action Type: AP 

 Current Fragment Level: Program  
Currently Repeatable: N 

 
Existing Languages: 

 English 

2.18.2 Update Fragment XDP 
XDP will be updated with an additional column to the right of 'Person’(s) that will 
populate with the Aid Type – either Medi-Cal or Cash Aid/Medi-Cal 

 
Updated Languages:  

 English  
 
 NOA Mockups/Examples: See Supporting Documents #1 
 

Description Existing Text Updated Text Formatting* 

Static This aid is for: 
<Person 1> 
<Person 2> 
... 
 

This aid is for: 
 
Name: 
<Person 1> 
<Person 2> 
…  

 
 
Type of Aid: 
<Aid Type 1> 
<Aid Type 2> 
 

Arial, Size 10 
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2.18.3 Add/Update Fragment Variable Population 
A new variable, positioned in a column to the right of the current Person 
variable, will populate with Aid Type. 

Variable 
Name 

Population Formatting* 

Aid Type Populates with Aid Type – either “Medi-Cal” if the 
status is an active MMO, or “Cash Aid/Medi-Cal” if 
the status is active MEM.  

Arial, Size 10 

Variables Requiring Translations: N/A 
 



66 

2.19 Client Correspondence – Update FC/KG Change Action Fragment 

2.19.1 Overview 
The FC/KG Change Action Fragment will be updated to populate with the same 
Aid Type variable as the Approval Fragment.  

 
Action Fragment Name and ID:  
FC_KG_CH_ACTION3  
ID # = 4111 
State Form/NOA: FC: NA 403 (4/17); KG: NA 403A (4/17)  
Current Program(s): FC, KG 
Current Action Type: AP 

 Current Fragment Level: Program  
Currently Repeatable: N 

 
Existing Languages: 

 English 

2.19.2  Update Fragment XDP 
XDP will be updated with an additional column to the right of 'Person’(s) that will 
populate with the Aid Type – either Medi-Cal or Cash Aid/Medi-Cal 

 
Updated Languages:  

 English  
 
 NOA Mockups/Examples: See Supporting Documents #1 
 

Description Existing Text Updated Text Formatting* 

Static This aid is for: 
<Person 1> 
<Person 2> 
... 

This aid is for: 
 
Name: 
<Person 1> 
<Person 2> 
…  

 
 
Type of Aid: 
<Aid Type 1> 
<Aid Type 2> 
 

Arial, Size 10 
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2.19.3 Add/Update Fragment Variable Population 
A new variable, positioned in a column to the right of the current Person 
variable, will populate with Aid Type. 

Variable 
Name 

Population Formatting* 

Aid Type Populates with Aid Type – either “Medi-Cal” if the 
status is an active MMO, or “Cash Aid/Medi-Cal” if 
the status is active MEM.  

Arial, Size 10 

Variables Requiring Translations: N/A 
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2.20 Client Correspondence – Update FC/KG SCI Change Fragment Verbiage 

2.20.1  Overview 
Update the verbiage used in Supplemental Care Increment Issued XDP to match 
the verbiage used by C-IV, and by the existing Foster Care Budget page and 
NOA snippet in LRS/CalSAWS. 

 
Action Fragment Name and ID:  
Foster Care 
FC_CH_ SUPPLEMENTAL_CARE_INCREMENT_T311 
ID # = 7487 
 
Kin-GAP 
KG_CH_SUPPLEMENTAL_CARE_INCREMENT_K020 
ID # = 7492 
 
State Form/NOA: FC – NA 403 (4/17); KG – NA 403A (4/17)  
Current Program(s): FC, KG 
Current Action Type: Change, Supplement 

 Current Fragment Level: Program  
Currently Repeatable: N 
Include NA Back 9: Y 
Current Forms/NOAs Generated with this NOA: N/A 

 
Existing Languages: 

 English 

2.20.2 Update Fragment XDP 
Update Fragment text to replace “Supplemental” with “Special” to match C-IV 
verbiage, and the Foster Care Budget that appears on the NOA in LRS/CalSAWS.  
 
Updated Languages: English 

 
Description 

Existing Text Updated Text Formatting* 

Static  Your case has been issued 
a Supplemental Care 
Increment. 

Your case has been 
issued a Special Care 
Increment. 

Arial, Size 10 
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2.21 Client Correspondence – Turn off KG Age Rules Discontinuance Reason 

2.21.1 Overview 
For KG, currently the Age Rules NOA generates when the discontinuance reason 
is ‘Guardianship Ended’ which is incorrect. This change will turn off that NOA.  
 
Turn off NOA generation in LRS/CalSAWS for:  
 
Reason Fragment Name and ID:  
KG_TN_NO_LONGER_SUPPORT_K015 
ID #: 7502 

“You are no longer providing support for {Person}. He/She no longer 
meets the Age Rules” 

State Form/NOA: NA 403A (4/17)  
Current Program(s): KG 

 Current Action Type: Discontinuance  
Current Fragment Level: Program 
Currently Repeatable: N 
Include NA Back 9: Y  
Current Forms/NOAs Generated with this NOA: N/A  

 
 Existing Languages: 
 English 
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2.22 Client Correspondence – Update KG Legal Guardianship Terminated 
Discontinuance Reason 

2.22.1 Overview 
Currently in LRS/CalSAWS, the Legal Guardianship fragment is generated only 
when the Child is under 18 and the reason is not ‘Guardianship Ended’, which is 
incorrect. This change will update the generation conditions for the Legal 
Guardianship Discontinuance NOA. It will now fire when the reason is 
‘Guardianship Ended’. 

 
Action Fragment Name and ID:  
KG_TN_LEGAL_GUARD_TERM_K014 
ID # = 7501 

“The Legal Guardianship was Terminated” 

State Form/NOA: NA 403A (4/17) 
Current Program(s): KG 
Current Action Type: Discontinuance 

 Current Fragment Level: Program  
Currently Repeatable: N 
Include NA Back 9: Y 
Current Forms/NOAs Generated with this NOA: N/A 

 
Existing Languages: 

 English 

2.22.2 Updates to Fragment Generation 
Update the Generation Conditions for the Legal Guardianship Terminated 
Reason Fragment to generate when: 

• Program is Kin-GAP 
• Action Type is Discontinuance 
• Prior EDBC has the CCR or ISFC Rate Structure 
• EDBC Fails for reason ‘Guardianship Ended’ 

(CT73_84_GUARDIANSHIP_ENDED) (Note: this last bullet is the only change 
to the existing logic) 
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New NOA Template: N 
New Program Generation: N 
New Action Type: N 
Update to Fragment Level: N 
Repeatable: N 
New Forms/NOAs Generated with this NOA: N/A 
 
Action Fragment: FC_KG_TN_ACTN4 
Message Fragment: N/A 
Ordering on NOA: This fragment will generate immediately following the 
Discontinuance Action Fragment 
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2.23 Data Change – Delete LRS FC Ratio data from Conversion 

2.23.1 Overview 
FC Ratio and FC Age Ratio data was loaded into LRS/CalSAWS database 
tables in 2016 during the conversion process. The data in those tables was 
not able to be viewed or updated through the LRS/CalSAWS application. 
It will be deleted prior to the FC Ratio page changes in this SCR being 
implemented. 

2.23.2 Description of Change 
1. Delete all existing FC Ratio and FC Age Ratio data stored in the 

LRS/CalSAWS database in the FC_RATIO and FC_AGE_RATIO tables. 

2.23.3 Estimated Number of Records Impacted/Performance 
Approximately 6,000 records will be deleted. 
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2.24  Data Change – Set Initial State Program Number Values for existing 
Resources in LRS/CalSAWS where required. 

2.24.1 Overview 
Per a request from DDID 2096, a State Program Number is required for 
certain Placement Types. This SCR is updating the State Program Number 
field and implementing the logic that will make it required for some 
placement types.  
A data change will insert an initial placeholder value for existing resources 
in LRS/CalSAWS with one of those required types.  

2.24.2 Description of Change 
Insert a State Program Number with Type ‘Non-ISFC’ and value 
‘0000.00.00’ for all placement types on existing LRS/CalSAWS Foster Care 
resources that are listed in the Appendix: Placement Types That Require a 
State Program Number. 

2.24.3 Estimated Number of Records Impacted/Performance 
Approximately 1,800 records will be updated. 
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2.25 Automated Regression Test 

2.25.1 Overview 
Create new automated scripts to verify the data entry and a subset of the 
validation messages on the following pages: 

1. Foster Care Facility Ratio List 
2. Foster Care Facility Ratio Detail 
3. Foster Care Resource Detail 
4. Foster Care Rate Detail 
5. Kin-GAP Rate Detail 

Note: Page validations will only be verified in a single page mode (Create 
or Edit). 

2.25.2 Description of Change 
1. Create new automated scripts to verify the following on the Foster 

Care Facility Ratio List page: 
a. The ‘No data found.’ message displays when no detail records 

exist for the resource in context. 
b. The table data populates as expected for saved detail records. 
c. Clicking the Remove button refreshes the page with the 

selected records (and only the selected records) no longer 
displayed. 

2. Create new automated scripts to verify that new records can be 
created and saved through the Foster Care Facility Ratio Detail page, 
and to verify the following on this page: 

a. Page version updates when the Placement Type or Ratio Type 
values are changed. 

b. Editable field availability and content based on the Placement 
Type, and Ratio Type where appropriate: 

i. Single Ratio page version when each of the following 
Placement Types is selected: 

1. Group Home 
2. Out of State Group Home 
3. Short Term Therapeutic Residential Program 
4. Transitional Housing Placement + FC (THP+FC) 
5. Transitional Housing Placement Program (THPP) 

ii. CCR page version when each of the following 
Placement Types is selected: 

1. Foster Family Agency 
2. Foster Family Agency Certified Resource Family 

Home (FFACRFH) (Nontreatment) 
3. Foster Family Agency Certified Resource Family 

Home (FFACRFH) (Treatment) 
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iii. CCR page version when each of the following 
Placement Types is selected, and the Ratio Type ‘CCR’ is 
selected: 

1. Foster Family Agency (Intensive Programs) 
2. Foster Family Agency (Nontreatment) 
3. Foster Family Agency (Treatment) 
4. Multidimensional 

iv. Non-CCR page version when each of the following 
Placement Types is selected: 

1. Adoptive Homes 
2. Community Treatment Facility 
3. Foster Family Home 
4. Foster Family Home-Shelter Care 
5. Legal Guardian 
6. Relative Home 

v. Non-CCR page version when each of the following 
Placement Types is selected, and the Ratio Type ‘Non-
CCR’ is selected: 

1. Foster Family Agency (Intensive Programs) 
2. Foster Family Agency (Nontreatment) 
3. Foster Family Agency (Treatment) 
4. Multidimensional 

c. The Effective Dating Confirmation List page displays when 
attempting to save a new record or change to an existing 
record such that the Begin Date and End Date range would 
overlap another existing record with the same Rate Type, Ratio 
Type, and Placement Type. 

d. The following validation messages display in at least one 
applicable scenario: 

i. “[Field Name] - Input [value] is not valid for this field.” 
ii. “Administrative Federal - Administrative Federal and 

Administrative Non-Federal Ratios not equal to 100 for 
[Age-Based Ratio / CCR Rate]” 

iii. “End Date - End Date must be after Begin Date” 
iv. “Maintenance Federal - Maintenance Federal and 

Maintenance Non-Federal Ratios not equal to 100 for 
[Age-Based Ratio / CCR Rate]” 

v. “Maintenance Non-Federal - Maintenance Non-Federal 
Ratio must be less than or equal to 100” 

vi. “Maintenance Ratio - Maintenance Ratio and 
Administration Ratios are not equal to 100 for [Age-Based 
Ratio / CCR Rate]” 

Note: Each message will be verified at least once across all 
Placement Type and Ratio Type combinations, and at least one 
applicable field / section. These messages will not be verified for 
each individual combination or field / section. 
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3. Create new, or update existing automated scripts to verify that new 
records can be created and saved through the Foster Care Resource 
Detail page, and to verify the following on this page: 

a. Multiple Placement Types can be added for the same resource. 
b. The following value is available in the Placement Type 

dropdown: 
i. Foster Family Agency 

c. The following validation messages display in at least one 
applicable scenario: 

i. “[Placement Type] - At least one State Program Number 
is required for [Placement Type] placement type.” 

ii. “Remove - [Placement Type] placement type cannot be 
removed. It is associated with a Foster Care Facility Ratio 
Record.” 

iii. “State Program Number - [Placement Type] State 
Program Number is incorrect. State Program Number 
allows only numbers in the format XXXX.XX.XX.” 

Note: This validation message will be verified for both ISFC 
and Non-ISFC fields. 

4. Create new, or update existing automated scripts to verify that new 
records can be created and saved through the Foster Care Rate 
Detail page, and to verify the following on this page: 

a. Records can be saved with Begin Date and End Date values 
one calendar month in the future. 

b. The following validation messages display in at least one 
applicable scenario: 

i. “Begin Date - Date cannot be more than one calendar 
month in the future.” 

ii. “End Date - Date cannot be more than one calendar 
month in the future.” 

c. When the Placement Type of ‘Foster Family Agency’ is selected, 
the following Type field values are available: 

i. Non Standard Rate 
ii. Regional Center Vendorized 
iii. Standard State Rate 
iv. RB-FFA 
v. ISTF - ISFC - TFC 
vi. ISFA - ISFC - FFA 

d. When the Placement Type of ‘Out of State Basic’ is selected, 
the following Type field values are available: 

i. Dual Agency RC-California Early Start Intervention 
ii. Dual Agency RC-Lanterman Developmental Disability 
iii. Non Standard Rate 
iv. Standard State Rate 

5. Create new, or update existing automated scripts to verify that new 
records can be created and saved through the Kin-GAP Rate Detail 
page, and to verify the following on this page: 
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a. Records can be saved with Begin Date and End Date values 
one calendar month in the future. 

b. The following validation messages display in at least one 
applicable scenario: 

i. “Begin Date - Date cannot be more than one calendar 
month in the future.” 

ii. “End Date - Date cannot be more than one calendar 
month in the future.” 
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2.26 Client Correspondence - Regression Test SCI FFA NOAs 
Conduct Regression Testing to ensure the generation of the following Special Care 
Increment (SCI) NOA fragments for the newly added FFA placement type: 

 

Fragment ID # Fragment Name 

7486 FC_CH_SCI_T311 

6156 FC_CH_AUTHORIZED_SPECIAL_CARE_RATE_T025 

6162 FC_CH_TERMINATED_SPECIAL_CARE_RATE_T026 

6168 FC_CH_REDUCED_SPECIAL_CARE_RATE_T027 

6181 FC_CH_AUTHORIZED_REGIONAL_CENTER_RATE_T028  

7750 FC_CH_STOP_SCI_NON_CCR_T904 

7751 FC_CH_STOP_SCI_PRORATION_NON_CCR_T905  

7756 FC_CH_STOP_SCI_CCR_T906 

7757 FC_CH_STOP_SCI_PRORATION_CCR_T907 

  



79 

3 SUPPORTING DOCUMENTS 
 

Number Functional 
Area Description Attachment  

1 CC 

Mockup of a Change NOA with 
the FC/KG Change Action 
Fragment. This updated fragment 
contains a two-column section, 
with the Person’s name, as well as 
Aid Type.  
This example is generated for Kin-
GAP, but the same verbiage and 
logic is used for Foster Care.  
This addition will also be made for 
the FC/KG Approval Action 
Fragment. 

FC/KG Change 
Fragment w/ Aid Type  

2 Online Online Security Matrix CA-200366 
Migration SCR for CC    
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4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

2.10.4.26 The LRS shall make payments based on 
Vendor-specific and DCFS Programs 
Foster Care rates if those rates are 
indicated and available for a specified 
service.  If the Vendor-specific rate is not 
available in the LRS, payment shall be 
defaulted to the general rate for the 
service provided. 

Updates are being made to 
align CCR changes from C-IV 
and LRS/CalSAWS prior to 
migration to pay the correct 
FC and KG rates. 

2.5.2.38 The LRS shall allow COUNTY-specified 
Users to collect DCFS Programs child 
placement information at the individual 
level. 

Updates are being made to 
align CCR changes from C-IV 
and LRS/CalSAWS prior to 
migration to pay the correct 
FC and KG rates. 
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5 MIGRATION IMPACTS 
 

SCR 
Number 

Functional 
Area 

Description Impact Priority Address 
Prior to 
Migration? 

CA-
200366 

Online FC_RATIO – adding 
PLACEMT_TYPE_CODE 
(values from Code Table 
298) and 
RATIO_TYPE_CODE (values 
from Code Table 550). 

Conversion 
impact 

 Yes 

CA-
200366 

Online FC_AGE_RATIO – adding 
the CCR_RATIO_CODE 
column that already exists 
in C-IV 

Conversion 
impact 

 Yes 

CA-
200366 

Online LIC table –  
Dropping columns 
STATE_PGM_NUM_IDENTIF_1, 
STATE_PGM_NUM_IDENTIF_2, 
STATE_PGM_NUM_IDENTIF_3 

Conversion 
impact 

 Yes 

CA-
200366 

Online ORG_STATE_PGM_NUM 
table –  
adding this table that C-IV 
already has with the 
addition of a foreign key to 
the ORG_TYPE_ORG 

Conversion 
impact 

 Yes 
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6 APPENDIX 

6.1 Placement Type to Ratio Detail Page Mode Mapping 
 

Placement Type Single 
Ratio 

CCR Ratio 
Only 

CCR & non-
CCR Ratio 

Group Home X   

Out of State Group Home X   

Short Term Residential Therapeutic Program X   

Transitional Housing Placement + FC (THP+FC) X   
Transitional Housing Placement Program (THPP) X   
Foster Family Agency (Intensive Programs)   X 
Foster Family Agency (Nontreatment)   X 
Foster Family Agency (Treatment)   X 
Multidimensional   X 
Foster Family Agency  X  

Foster Family Agency Certified Resource Family Home 
(FFACRFH) (Nontreatment) 

 X  

Foster Family Agency Certified Resource Family Home 
(FFACRFH) (Treatment) 

 X  

Any Placement Type not listed above will display in non-CCR mode only. 

6.2 Placement Types That Require a State Program Number 

 Placement Type 
1 Foster Family Agency 
2 Foster Family Agency (Intensive Programs) 
3 Foster Family Agency (Nontreatment) 
4 Foster Family Agency (Treatment) 
5 Community Treatment Facility 
6 Group Home 
7 Foster Family Agency Certified Resource Family Home (FFACRFH) (Nontreatment) 
8 Foster Family Agency Certified Resource Family Home (FFACRFH) (Treatment) 
9 Short Term Residential Therapeutic Program 

10 Transitional Housing Placement+FC (THP+FC) 
11 Transitional Housing Placement Program (THPP) 
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6.3 Technical Notes 
 

Category Name  Values  New or 
Existing Id Notes 

State Program Number ISFC 
non-ISFC New 529 Exists in C-IV 

Organization Type Code 

Foster Family Agency 
(Organization Type 
Abbreviation is “FFA”; 
value is currently end-
dated in LRS) 
 

Existing 298  

Organization Type Code 
Single Ratio Indicator 
(Reference column) 

New 298 Exists in C-IV 

Organization Type Code 
Display Ratio Type 
(Reference column) 

New 298 Exists in C-IV 

Organization Type Code 
State Program Number 
Required 
(Reference column) 

Existing 298 Update for new selections. 

Foster Care Facility 
Ratio Age Range Code 

Code Value 05 
“Age 15-21” 

Existing 762 Rename from current value: 
“Age 15-18” 

Foster Care Facility 
Ratio CCR Code 

Basic, LOC 2, LOC 3, 
LOC 4 New 551 Exists in C-IV 

Organization Type Code 
CCR Ratio Only 
Indicator 
(Reference column) 

New 298  

 
Categories updated in C-IV SCR 3933 and C-IV SCR 11142 
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1 OVERVIEW 
This document outlines the changes that will be necessary to migrate the real-time 
management dashboard, from the C-IV System, to display what is currently occurring in 
the reception area.   
The Visit Type List and Visit Type Detail pages will be migrated re-named as ‘Visit 
Purpose List’ and ‘Visit Purpose Detail’. These pages will allow users with appropriate 
security rights to configure wait time thresholds, based on Reception Log Visit Purpose 
(Visit Type in C-IV), and to configure multiple prefixes per Visit Purpose. 

1.1 Current Design 
The Reception Log is used to manage the lobby for customers, to notify workers 
when customers are waiting and for tracking a customer's status from Waiting to 
Complete.  
The C-IV System has an existing Reception Management Dashboard to track 
activity in each office lobby; the dashboard needs to be re-created for CalSAWS. 
CalSAWS has no page to configure the prefixes or wait time thresholds for a 
Reception Log Visit Purpose Number. 
The Visit Purpose “EBT” has been end dated/deactivated in CalSAWS; “EBT” is still 
used by C-IV counties and needs to be available/re-activated in CalSAWS. 

1.2 Requests 
1. Migrate the Reception Management Dashboard to track the information from 

the Reception Log for each office. The dashboard will display real time 
reception information including the wait times per Visit Purpose and it will 
indicate when wait time thresholds are reached. 

2. Migrate the Visit Type List and Visit Type Detail pages, which will allow the users 
to add wait time thresholds based on Visit Purposes, re-named as ‘Visit Purpose 
List’ and ‘Visit Purpose Detail’. 

a. On the Visit Purpose Detail page, the users will associate Visit Purposes to 
prefixes that will appear along with the number on receipts and on the 
Reception Log visits 

b. Migrate/re-activate the Visit Purpose EBT in CalSAWS 
3. Re-create the navigation items under the Lobby Management Task Navigation 

menu: 
a. Reception Dashboard - The Reception Dashboard link will open the 

Reception Dashboard in another window at full display size. 
b. Visit Purpose (Visit Type in C-IV) – The Visit Purpose link will open the Visit 

Purpose List page in the existing window. 
4. Update Reception Log Detail to include a drop down when multiple prefixes 

are created for one Visit Purpose. 
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1.3 Overview of Recommendations 
The Reception Management Dashboard will pull real time data about the 
reception area. It will display information for the office that the current user is 
assigned to. Only users with the LobbyDashboardView security right will be able to 
view or access the ‘Reception Dashboard’ Task Navigation item. 
The Visit Purpose List page (Visit Type List in C-IV) will display all the Visit Purposes as 
well as the associated prefix(es) and the wait time thresholds, if they are set. Only 
users with the VisitPurposeList security right will be able to view or access the ‘Visit 
Purpose’ Task Navigation item. 
C-IV has the Visit Purpose (Reception Log Visit Type) “EBT”, which has been 
deactivated/end dated in CalSAWS; there is no comparable option in CalSAWS. 
Re-activate “EBT” as a current and available option in CalSAWS. 
The Visit Purpose Detail page will provide the ability to add multiple prefixes for 
each Visit Purpose by office and to set the wait time thresholds for each Visit 
Purpose by office. 
When adding a Reception Log visit entry, the prefix displays in front of the Number 
assigned.  For the Create and Edit page modes, the Worker will select a prefix 
from a dropdown selector, if there is more than one prefix associated to a Visit 
Purpose. Only the prefixes set on the Visit Purpose Detail page will be available to 
the Reception Log page. The Kiosk/FACT, Lobby Check-In Application and Self-
Service Check-In Application will continue to use existing Prefix and Number 
Generation Logic. Note: This logic is being updated with CA-207252 | DDID 1778 
Updates to LRS Lobby Check-in App, Kiosk and FACT functionality.  

1.4 Assumptions 
1. SCR CA-51740 DDCR 5091 Lobby Management Customer Lobby Monitoring 

System creates the Lobby Management task navigation dropdown, accessible 
by users with one or more specified security rights. 

 
 

  



© 2020 CalSAWS.  All Rights Reserved. 
7 

2 RECOMMENDATIONS 
  

2.1 Reception Management Dashboard 

2.1.1 Overview 
The Reception Management Dashboard will pull real time data about the 
reception area. The Reception Management Dashboard will display 
todays information for the office that the current user is assigned to. Only 
users with the LobbyDashboardView security right will be able to view or 
access the ‘Reception Dashboard’ Task Navigation item. 
 

2.1.2 Reception Management Dashboard Mockups 
 

 
Figure 2.1.2.1 - Reception Management Dashboard 
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Figure 2.1.2.2 - Current Wait Times panel 
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Figure 2.1.2.3 - Average Time Served panel 
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Figure 2.1.2.4 - Total People Waiting panel 
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Figure 2.1.2.5 - Reception Status panel 
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Figure 2.1.2.6 - Visits Today panel group 

 

2.1.3 Description of Changes 
1. Migrate the C-IV Reception Management Dashboard page, re-

named as ‘Reception Management Dashboard’; the charts on this 
page represent todays information for the office the current user is 
assigned to. 

2. Add the ‘Current Wait Times’ panel, on the left edge of the page, with 
a list of Visit Purposes and associated current wait times, sorted by wait 
time with the longest time on top.  

a. Add column headers: 
i. # 
ii. Purpose 
iii. Mins 

b. Display the top 20 longest waiting Visit Purposes in the office 
lobby 

c. Add logic to create a flashing effect, so that they flash with 
corresponding red or yellow indicators, when the visits reach 
their custom threshold time limit (see Visit Purpose List page 
below) 
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3. Add the ‘Avg Time Served’ panel. 
a. Add a stacked bar chart reflecting the “Average Waiting Time” 

and “Average Serving Time”, in minutes, by Visit Purpose. 
i. Include only Visit Purposes which have had a visit in the 

Started and Completed status for the day, i.e. the Visit 
Purpose has an Average Time Served for the day 

ii. Display this chart with the Average Waiting Time and 
Average Serving Time on the same stacked column of 
the chart (average serving time on top when both sub-
sections are showing) 

iii. Add hover over effects to each stacked column 
showing: 

1. The Visit Purpose represented by the stacked 
column 

2. The numeric values represented by each 
(displayed) sub-section of the column, in minutes 

b. Add a legend showing the colors of the ‘Avg Serving Time’ and 
‘Avg Waiting Time’ sub-sections 

i. On clicking a legend item, toggle the display of that sub-
section for each column of the chart; grey out the 
display of the legend item when that sub-section is 
hidden 

ii. Show the ‘Avg Serving Time’ legend item on top 
4. Add the ‘Total People Waiting’ panel  

a. Add a donut chart displaying the total number of visits that are 
in Waiting status by Visit Purpose  

i. Include Visit Purposes that have one or more visits in a 
Waiting status 

ii. Add a hover over effect to each slice of the donut chart, 
displaying the: 

1. Visit Purpose represented by the slice 
2. Count of Visits represented by the slice 
3. Percentage of Visits represented by the slice 

b. Add a legend listing the colors and the Visit Purposes they 
represent 

i. Add the number of Visits of each purpose after the color 
and Visit Purpose 

ii. Order the legend items by Percentage of Visits, in 
descending order 

iii. On clicking a legend item, toggle the display of that Visit 
Purpose in the donut chart; grey out the display of the 
legend item when that Visit Purpose is hidden 

5. Add the ‘Reception Status’ panel. 
a. Add a bar chart displaying the count of visits in each status 

grouped by Visit Purpose 
i.  Include only Visit Purposes that have had a visit for the 

day 
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ii. Include bars representing counts for Waiting, Started and 
Completed Visits by Visit Purpose 

b. Add a legend listing the bar colors and the status they represent 
i. Order the legend in the order of the status i.e. Waiting, 

Started then Complete 
ii. On clicking a legend item, toggle the display of that 

status in the bar chart; grey out the display of the legend 
item when that status is hidden 

6. Add a group of, smaller, no header, colored background, panels 
displaying: 

a. ‘Visits Today’ 
i. Display the number/count over the label 
ii. Display this panel with a lighter blue background 

b. ‘People Today’  
i. Display the number/count over the label 
ii. Display this panel with a darker blue background 

c. ‘Over Threshold’ (2nd threshold)  
i. Display the number/count over the label; this is the 

number of visits that went over the 2nd threshold 
ii. Display this panel with a red background 

d. ‘Over Threshold’ (1st threshold)  
i. Display the number/count over the label; this is the 

number of visits that went over the 1st threshold 
ii. Display this panel with a yellow background 

 

2.1.4 Page Location 
• Global: Admin Tools 
• Local: Office Admin 
• Task: Lobby Management > Reception Dashboard 

 
1. Update the Lobby Management Task Navigation dropdown. 

a. Add the LobbyDashboardView security right as a right that 
allows access to the dropdown 

2. Add a new Task Navigation item under the ‘Lobby Management’ 
dropdown. 

a. Label the item as: ‘Reception Dashboard’ 
b. This item will open the new Reception Management Dashboard 

page in a, new, full display size, window 
c. Show this item only for users with the LobbyDashboardView 

security right 
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2.1.5 Security Updates 
N/A; Note:  The LobbyDashboardView security right has already been 
migrated. 
 

2.1.6 Page Mapping 
Add new fields to page mapping. 
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2.2 Visit Purpose List 

2.2.1 Overview 
The Visit Purpose List page (Visit Type List in C-IV) will display all the Visit 
Purposes with their associated prefix(es) and their wait time thresholds, if 
they are set. Only users with the VisitPurposeList security right will be able 
to view or access the ‘Visit Purpose’ Task Navigation item. 
C-IV has the Visit Purpose (Reception Log Visit Type) “EBT”, this Visit 
Purpose has been deactivated/end dated in CalSAWS; there is no 
comparable option in CalSAWS. Re-activate “EBT” as a current and 
available option in CalSAWS. 
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2.2.2 Visit Purpose List Mockup 

 
Figure 2.2.2.1 - Visit Purpose List 

 

2.2.3 Description of Changes 
1. Migrate the Visit Type List page re-named as ‘Visit Purpose List’. 

a. Protect this page with the VisitPurposeList security right 
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2. Add the collapsible ‘Refine Your Search’ section. 
a. Add ‘Search’ buttons to the top and bottom of the section; on 

searching, display the Visit Purposes associated to the selected 
office in the Results table (described below) 

b. Add the ‘Office:’ label and a text area, to display the selected 
office; Default this to the users assigned office 

c. Add the ‘Select’ button: 
i. On pressing, re-direct the user to the Select Office page. 
ii. On selecting an office, the user will be returned to this 

page. 
3. Add the Results table with the following headers and columns: 

a. ‘Visit Purpose’ 
i. Display this as a link to the Visit Purpose Detail page 

(described below), opened in View mode 
ii. Include all current Visit Purposes (Reception Log Visit 

Types) in alphabetical order 
b. ‘Prefix’ 

i. This is a comma separated list of the prefixes that can be 
associated to the Visit Purpose check-in numbers, 
assigned through the Reception Log, as set on the Visit 
Purpose Detail page 

c. ‘Thresholds’ 
i. This is a comma separated list of threshold times, in 

minutes, as set on the Visit Purpose Detail page 
ii. Format as {MINUTES} + “ ” + “min”, e.g. “20 min” 

d. Blank Header 
i. This column will hold an ‘Edit’ button associated to each 

record/row 
ii. The ‘Edit’ button will re-direct the user to the Visit Purpose 

Detail page, opened in Edit mode 
iii. Display the ‘Edit’ button only for users with the 

VisitPurposeEdit security right 
4. Re-activate the discontinued/end dated “EBT” Visit Purpose 

 

2.2.4 Page Location 
• Global: Admin Tools 
• Local: Office Admin 
• Task: Lobby Management > Visit Purpose 

 
1. Update the Lobby Management Task Navigation dropdown; add the 

VisitPurposeList security right as a right that allows access to the 
dropdown. 

2. Add the ‘Visit Purpose’ Task Navigation item under the Lobby 
Management dropdown (labeled as ‘Visit Type’ in C-IV). Note: SCR 
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CA-51740 DDCR 5091 Lobby Management Customer Lobby Monitoring 
System creates this dropdown, accessible by users with one or more 
specified security rights. 

a. This item will navigate the user to the new Visit Purpose List page 
b. Show this Task Navigation item only for users with the 

VisitPurposeList security right 
 

2.2.5 Security Updates 
 

1. Update the following security right names: 
a. Change VisitTypeList to VisitPurposeList 
b. Change VisitTypeView to VisitPurposeView 
c. Change VisitTypeEdit to VisitPurposeEdit 

2. Update the following security group names: 
a. Change Visit Type View to Visit Purpose View 
b. Change Visit Type Edit to Visit Purpose Edit 

3. Add the VisitPurposeList security right to the Visit Purpose Edit security group. 
 
The above updates will result in the following Security settings: 

1. Security Rights 

Security Right Right Description Right to Group 
Mapping 

VisitPurposeList Users can access the 
Visit Purpose List page  

Visit Purpose View 

VisitPurposeView Users can access the 
Visit Purpose Detail page 
in View mode 

Visit Purpose View 

VisitPurposeView Users can access the 
Visit Purpose Detail page 
in View mode 

Visit Purpose Edit 

VisitPurposeEdit Users can access the 
Visit Purpose Detail page 
in Edit mode 

Visit Purpose Edit 

VisitPurposeList Users can access the 
Visit Purpose List page 

Visit Purpose Edit 

 
2. Security Groups 
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Security 
Group 

Group Description Group to Role 
Mapping 

Visit Purpose 
View 

View the Visit Purpose List 
and Detail pages. 

View Only 

Visit Purpose 
View 

View the Visit Purpose List 
and Detail pages. 

System Administrator 

Visit Purpose 
Edit 

View and Edit the Visit 
Purpose List and Detail 
pages. 

System Administrator 

   

2.2.6 Page Mapping 
Update Page Mapping with all new fields. 
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2.3 Visit Purpose Detail 

2.3.1 Overview 
The Visit Purpose Detail page will provide the ability to add multiple 
prefixes for each Visit Purpose by office and to set the wait time thresholds 
for each Visit Purpose by office. 

2.3.2 Visit Purpose Detail Mockups 
 

 
Figure 2.3.2.1 - Visit Purpose Detail - View mode 
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Figure 2.3.2.2 - Visit Purpose Detail -  Edit mode 

 

2.3.3 Description of Changes 
1. Migrate the Visit Type Detail page re-named as ‘Visit Purpose Detail’. 

a. Protect this page with the VisitPurposeView security right for 
View mode  

b. Protect this page with the VisitPurposeEdit security right for Edit 
mode 

c. Add the following buttons to the top and bottom of the page:  
a. ‘Edit’ 

i. This button will only show in View mode 
ii. This button will re-open the same page in ‘Edit’ 

mode 
iii. Protect this button with the VisitPurposeEdit 

security right; do not show the button for users 
without this security right 

b. ‘Close’ 
i. This button will only show in View mode 
ii. This button will return the user to the Visit Purpose 

List page 
c. ‘Save’ 

i. This button will only show in Edit mode 
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ii. This button will save the user’s changes and re-
open the page in View mode  

d. ‘Cancel’ 
i. This button will only show in Edit Mode 
ii. This button will cancel the user’s changes and 

redirect the user to the Visit Purpose List page 
2. Add a No Header panel at the top of the page 

a. Add the ‘Office’ label and text area 
b. Add the ‘Visit Purpose’ label and text area (Visit Type in C-IV) 

3. Add a Prefix panel 
a. Add a Prefix table with the following column headers: 

i. Check Box  
1. The checkbox in the column header will 

select/unselect all checkboxes in the table rows 
2. The checkboxes in the table rows will mark the 

rows for removal 
ii. Prefix 

1. Add validation to the ‘Prefix’ field: If the user 
attempts to add a non-alphabetic character, 
show: “This is an invalid character for the Prefix” 

iii. Description 
iv. Blank  

1. This column will provide space for an ‘Add’ button 
beside the final row; this button will only show in 
Edit mode 

2. On clicking the ‘Add’ button a new empty row will 
appear at the bottom of the table; this will allow 
the user to add multiple prefixes for each Visit 
Purpose 

b. Add a ‘Remove’ button under the Prefix table; this button will 
remove/delete all records marked for removal with the 
checkboxes in the table 

4. Add a Threshold panel 
a. Add a Threshold table with the following column headers: 

i. ‘Threshold Type’; there will be 2 rows with the following 
text values 

1. ‘First (Yellow)’ 
2. ‘Second (red)’ 

ii. ‘Minutes’;  
1. Display this field as: 

a. Display as text only for View mode 
b. Display as a text input field for Edit mode 

2. Add validation to the ‘Minutes’ field: 
a. If the User attempts to add a first threshold 

of less than 5 minutes, show: “First Threshold 
must be greater than 5 minutes.” 

b. If the User attempts to add a second 
threshold that is less than 5 minutes from the 
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First threshold, show: “Second Threshold 
must be at least 5 minutes greater than the 
First Threshold” 

c. If the user attempts to add decimal or 
negative numbers to either threshold, show: 
“Whole non-negative and non-zero 
numbers must be entered in this field.” 

iii. ‘Email Address’ 
1. A notification will be sent to the E-mail address (if 

any is entered) when a visit reaches the threshold; 
multiple E-mails can be input in the E-mail Address 
field by separating individual E-mail addresses 
using a semi-colon 

2.  Display this field as:  
a. Display as a text only for View mode 
b. Display as a text input field for Edit mode 

3. Add validation to the ‘E-mail Address’ field; if input 
is not in E-mail address format (having an @ sign 
and a period) show “E-mail – Input [insert E-mail 
address] is not valid for this field.” 

b. Add logic to send an E-mail to the specified address(es) when a 
threshold is reached: 

i. The format of the email is: 
From: The Application 
Subject: Reception {Threshold_Type} Threshold 
Notification  
 
Body:  
 
Waiting Time is over the {Threshold_Type} threshold limit. 
Time Waited: {Minutes} Minutes 
Visit Purpose: {Visit_Purpose} 
Number Assigned: {Number Assigned}  
Case Number: {Case_Number} 

ii. An example of the of the email is: 
From: The Application 
Subject: Reception Second Threshold Notification  
 
Body: 
Waiting Time is over the Second threshold limit.  
Time Waited:  60 Minutes 
Visit Purpose: Application 
Number Assigned: A132  
Case Number: 1113057 
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2.3.4 Page Location 
• Global: Admin Tools 
• Local: Office Admin 
• Task: Lobby Management > Visit Purpose 

2.3.5 Security Updates 
N/A 

2.3.6 Page Mapping 
Update Page Mapping with all new fields. 

2.4 Reception Log Detail 

2.4.1 Overview 
When adding a Reception Log visit entry, the prefix displays in front of the 
Number assigned to the Visit Purpose.  For the Create and Edit page 
modes, the Worker will select a prefix from a dropdown selector, if there is 
more than one prefix associated to a Visit Purpose. Only the prefixes set 
on the Visit Purpose Detail page will be available to the Reception Log 
page. The Kiosk/FACT, Lobby Check-In Application and Self-Service 
Check-In Application will continue to use existing Prefix and Number 
Generation Logic. Note: This logic is being updated with CA-207252 | 
DDID 1778 Updates to LRS Lobby Check-in App, Kiosk and FACT 
functionality.  

2.4.2 Reception Log Mockups 

 
Figure 2.4.2.1 - View Mode – (not changed – shown for reference only) 
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Figure 2.4.2.2 - Create Mode - One Prefix 

 
 

 
Figure 2.4.2.3 - Create Mode - Multiple Prefixes 

 
 

 
Figure 2.4.2.4 - Edit Mode - Multiple Prefixes 

2.4.3 Description of Changes 
1. Update the Visit Information Table 

a. Update the Number Assigned column, for Create and Edit 
modes 

i. Title the field as: “Number” 
ii. Display as a numerical value, without the prefix 

b. Add a Prefix Column, to the Create and Edit page modes 
i. When a Visit Purpose is selected, populate this column as 

a text field or dropdown based on prefixes available for 
that Visit Purpose on the Visit Purpose Detail page 

ii. When Creating or Editing a record: 
1. If there is only one or no prefix associated to the 

selected Visit Purpose, display this as an un-
editable text field 

2. If there is more than one prefix for the selected 
Visit Purpose: 

a. Display this as a dropdown selector 
populated with options from the Visit 
Purpose Detail page 
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b. Default the dropdown to an empty/blank 
option. 

c. If no option is selected add or re-add the 
Number Assigned with no prefix 

Note: It will be possible to choose a new prefix to 
use with a previously closed number 
 

Note: The View mode of the page will continue to display the Number 
Assigned as a single column, with the prefix 

2.4.4 Page Location 
• Home Page > LRS Quick Links 

2.4.5 Security Updates 
N/A 

2.4.6 Page Mapping 
Update page mapping with new and updated fields. 
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3 SUPPORTING DOCUMENTS 
 

Number Functional 
Area 

Description Attachment  

1 Security Security Matrix 

SCR 201485 Security 
Matrix.xlsx  
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4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

 
 
2.2.2.6 

The LRS shall include a real time customer 
service monitoring screen, for use by 
COUNTY-specified Users, that includes the 
following features: 
 
a.  The ability to sort and view a list of 
individuals by the length of time an 
individual has been waiting but not yet 
seen, including the ability to sort and view 
by the longest waiting time. 
 
b.  The ability to filter, sort, and view the 
reason for the contact, including new 
applications, appointments, and other 
types of services, as specified by COUNTY.    
 
c.  A visual indicator, such as change in 
color or flashing indicator, for individuals 
who have not been served within a 
COUNTY specified period of time. 
 
d.  The capability for managers to 
configure the monitoring screen in order 
to monitor time-sensitive customer services 
in the office(s) up to and including 
division, bureau and department real-time 
performance. 
 

The Reception Management 
Dashboard combined with the 
Reception Log List page meet 
these requirements. The 
Management Dashboard 
displays real time information 
about the current user’s 
assigned office.  
The dashboard automatically 
sorts visits and lists the top 20 
longest waiting visits with their 
check-in number and Visit 
Purpose. 
The Visit Purpose Detail page 
allows users with appropriate 
security rights to configure wait 
time thresholds by Office and 
Visit Purpose. The dashboard 
includes a flashing effect when 
visits reach their Office 
configurable wait time 
thresholds. 
The Reception Dashboard 
allows the user to hide/remove 
visits with particular Visit 
Purposes. 
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1 OVERVIEW 

1.1 Current Design 
On the ‘Recovery Account Detail’ page, the Overpayment (OP)/Overissuance 
(OI) notices for CalWORKs (CW) or CalFresh (CF) can be generated by clicking on 
the ‘Generate Form’ button. The program will determine which notice will 
generate. For CalFresh, the cause code also determines which form to generate. 
For example, if the program is CalFresh and the cause code is CalFresh 
Inadvertent Household Error (IHE), the CF 377.7B form will generate. If the program 
is CalFresh and the cause code is CalFresh Administrative Error (AE), the CF 
377.7D3 form will generate. If the program is CalFresh and the cause code is 
CalFresh Intentional Program Violation (IPV), the DFA 377.7G form will generate. If 
the program is CalWORKs, the M44-352A form will generate. 
 
The Recovery Account Activation batch job will activate recovery accounts and 
send out notices to the responsible party regarding their recovery account. Like 
the ‘Recovery Account Detail’ page, the program and cause code (CalFresh 
only) will determine which notices to send out. For example, if the program is 
CalWORKs, it will send the M44-350I and NA 274G forms. If the program is CalFresh 
and the cause code is CalFresh Inadvertent Household Error, it will send out the CF 
377.7B, DFA 377.7C, NA 1263 and PA 1820 forms for Los Angeles County and CF 
377.7B, DFA 377.7C and NA 1263 forms for the 57 Migration Counties. If the 
program is CalFresh and the cause code is CalFresh Administrative Error, it will 
send out the CF 377.7D3, DFA 377.7E1, NA 1263 and PA 1820 forms for Los Angeles 
County and CF 377.7D3, DFA 377.7E1, and NA 1263 forms for the 57 Migration 
Counties. 

1.2 Requests 
Per Design Differences ID (DDID) 2126, add the functionality to generate, view, 
edit and print the overpayment notice with the budget for CalWORKs and the 
overissuance notice with the budget, repayment agreement and the EBT release 
form for CalFresh from the Recovery Account Detail page. 

1.3 Overview of Recommendations 
1. Create the CalFresh Inadvertent Household Error packet. 

a. The packet for Los Angeles County will contain the following forms: 
i. CF 377.7B (CalFresh Overissuance for Client Error) 
ii. PA 1820 (CalFresh Repayment Agreement Cover Notice) 
iii. DFA 377.7C (CalFresh Repayment Agreement for Inadvertent 

Household Errors Only) 
iv. CSF 104 (EBT Release Form) 
v. NA 1263 (Overissuance Budget Worksheet) 

b. The packet for the 57 Migration Counties will contain the following 
forms:  
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i. CF 377.7B (CalFresh Overissuance for Client Error) 
ii. DFA 377.7C (CalFresh Repayment Agreement for Inadvertent 

Household Errors Only) 
iii. CSF 104 (EBT Release Form) 
iv. NA 1263 (Overissuance Budget Worksheet) 

 
2. Create the CalFresh Administrative Error packet. 

a. The packet for Los Angeles will contain the following forms: 
i. CF 377.7D3 (CalFresh Overissuance Notice for Administrative 

Errors) 
ii. PA 1820 (CalFresh Repayment Agreement Cover Notice) 
iii. CF 377.7E1 (CalFresh Repayment Agreement for Administrative 

Errors Only) 
iv. CSF 104 (EBT Release Form) 
v. NA 1263 (Overissuance Budget Worksheet) 

b. The packet for the 57 Migration Counties will contain the following 
forms: 

i. CF 377.7D3 (CalFresh Overissuance Notice for Administrative 
Errors) 

ii. CF 377.7E1 (CalFresh Repayment Agreement for Administrative 
Errors Only) 

iii. CSF 104 (EBT Release Form) 
iv. NA 1263 (Overissuance Budget Worksheet) 

 
3. Create the CalFresh Intentional Program Violation packet. 

a. The packet for Los Angeles County will contain the following forms: 
i. DFA 377.7F (CalFresh Overissuance Notice for Intentional Program 

Violation (IPV)) 
ii. PA 1820 (CalFresh Repayment Agreement Cover Notice) 
iii. DFA 377.7G (CalFresh Repayment Agreement for an Intentional 

Program Violation (IPV) Only) 
iv. CSF 104 (EBT Release Form) 
v. NA 1263 (Overissuance Budget Worksheet) 

b. The packet for the 57 Migration Counties will contain the following 
forms: 

i. DFA 377.7F (CalFresh Overissuance Notice for Intentional Program 
Violation (IPV)) 

ii. DFA 377.7G (CalFresh Repayment Agreement for an Intentional 
Program Violation (IPV) Only) 

iii. CSF 104 (EBT Release Form) 
iv. NA 1263 (Overissuance Budget Worksheet) 

 
4. Create the CalWORKs Overpayment packet. The packet will contain the 

following forms for all Counties (Los Angeles and the 57 Migration Counties): 
a. M44-350I (CalWORKs Overpayment Notice) 
b. NA 274G (Continuation Page - Overpayment Computations) 
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5. Update the logic of the ‘Generate Form’ button on the Recovery Account 
Detail page to generate the OP/OI packets when clicked. 
 

6. Update the Recovery Account Activation batch job to send out the OP/OI 
packets. 

 
7. Add the CF 377.7E1 in Spanish. 

1.4 Assumptions 
1. The packets will only be available in English and Spanish. The packets will be 

added in threshold languages with SCR CA-220208. 
2. The imaging barcodes for the packets will be added with SCR CA-217626. 
3. The overissuance packets for CalFresh will use the CF 377.7B and CF 377.7D3 

that was updated with SCR CA-202684. 
4. The overissuance packets for CalFresh will use the DFA 377.7F form added with 

SCR CA-214084. 
5. The overpayment packet for CalWORKs will use the M44-350I that was 

updated with SCR CA-50293. 
6. The DFA 377.7E1 was updated to CF 377.7E1 with SCR CA-207395.  
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2 RECOMMENDATIONS 

2.1 CalFresh Inadvertent Household Error (IHE) Packet 

2.1.1 Overview 
This section will describe the addition of the CalFresh IHE packet to 
LRS/CalSAWS. One packet will be created for Los Angeles County and 
one for the 57 Migration Counties. 
 
Form Name: CalFresh IHE Packet 
Form Number: CalFresh IHE Packet 
Language: English, Spanish 
Template Repository Visibility: Not visible 

2.1.2 Description of Change 
1. Create the CalFresh IHE Packet. 

a. Create the packet for Los Angeles County. The packet will 
contain the following forms: 

i. CF 377.7B 
ii. PA 1820 
iii. DFA 377.7C 
iv. CSF 104 
v. NA 1263  

b. Create the packet for the 57 Migration Counties. The packet will 
contain the following forms:  

i. CF 377.7B 
ii. DFA 377.7C 
iii. CSF 104 
iv. NA 1263 

c. Update the non-header fields on all the forms to be editable. 
The fields will be editable when the fields are blank or pre-
populated.  

 
2. Add population logic for the packet. 

a. The existing population logic for the CF 377.7B, PA 1820, DFA 
377.7C, CSF 104, and NA 1263 will be used to populate the 
forms within the packet. 

b. The population of the PA 1820 will only be done for Los Angeles 
County. 
 

3. The packet will have the following print options: 
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Blank 
Template 

Print Local 
without 
Save 

Print Local 
and Save 

Print 
Central 
and Save 

Reprint 
Local 

Reprint 
Central 

N Y Y Y Y Y 

 
4. The packet will have the following mailing options: 
Mailing Options Option for CF IHE Packet 

Mail-To (Recipient) When generated through the 
batch process, the CalFresh 
Primary Applicant. When 
generated through the  Recovery 
Account Detail page, the 
individual selected on the 
‘Customer Name’ dropdown on 
the Document Parameters page. 

Mailed From (Return) CalFresh Worker’s Office/District 
Office Address 

Mail-back-to Address N/A 

Outgoing Envelope Type Standard 

Return Envelope Type N/A 

Special Paper Stock N/A 

 
5. The packet will have the following barcodes options: 

Tracking Barcode BRM Barcode Imaging Barcode 

N N N 

 
6. The packet will have the following additional requirements: 
Requirement Option for CF IHE Packet 

Post to Self-Service Portal Y 

 

2.2 Add the CF 377.7E1 in Spanish  

2.2.1 Overview 
The CF 377.7E1 is only available in English in CalSAWS. Add the CF 377.7E1 in 
Spanish. 
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2.2.2 Description of Change 
1. Add the Spanish version of the CF 377.7E1 (1/14). 
2. Update the English version of the CF 377.7E1 to the 1/14 revision. 

2.3 CalFresh Administrative Error (AE) Packet 

2.3.1 Overview 
This section will describe the addition of the CalFresh AE packet to 
LRS/CalSAWS. One packet will be created for Los Angeles County and 
one for the 57 Migration Counties. 
 
Form Name: CalFresh AE Packet 
Form Number: CalFresh AE Packet 
Language: English, Spanish 
Template Repository Visibility: Not visible 

2.3.2 Description of Change 
1. Create the CalFresh AE Packet. 

a. Create the packet for Los Angeles County. The packet will 
contain the following forms: 

i. CF 377.7D3 
ii. PA 1820 
iii. CF 377.7E1 
iv. CSF 104 
v. NA 1263 

b. Create the packet for the 57 Migration Counties. The packet will 
contain the following forms: 

i. CF 377.7D3 
ii. CF 377.7E1 
iii. CSF 104 
iv. NA 1263 

c. Update the non-header fields on all the forms to be editable. 
The fields will be editable when the fields are blank or pre-
populated. 

 
2. Add population logic for the packet. 

a. The existing population logic for the CF 377.7D3, PA 1820, CF 
377.7E1, CSF 104, and NA 1263 will be used to populate the 
forms within the packet. 

b. The population of the PA 1820 will only be done for Los Angeles 
County. 

 
3. The packet will have the following print options: 
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Blank 
Template 

Print Local 
without 
Save 

Print Local 
and Save 

Print 
Central 
and Save 

Reprint 
Local 

Reprint 
Central 

N Y Y Y Y Y 

 
4. The packet will have the following mailing options: 
Mailing Options Option for CF AE Packet 

Mail-To (Recipient) When generated through the 
batch process, the CalFresh 
Primary Applicant. When 
generated through the Recovery 
Account Detail page, the 
individual selected on the 
‘Customer Name’ dropdown on 
the Document Parameters page. 

Mailed From (Return) CalFresh Worker’s Office/District 
Office Address 

Mail-back-to Address N/A 

Outgoing Envelope Type Standard 

Return Envelope Type N/A 

Special Paper Stock N/A 

 
5. The packet will have the following barcodes options: 

Tracking Barcode BRM Barcode Imaging Barcode 

N N N 

 
6. The packet will have the following additional requirements: 
Requirement Option for CF AE Packet 

Post to Self-Service Portal Y 

 

2.4 CalFresh Intentional Program Violation (IPV) Packet 

2.4.1 Overview 
This section will describe the addition of the CalFresh IPV packet to 
LRS/CalSAWS. One packet will be created for Los Angeles County and 
one for the 57 Migration Counties. 
 
Form Name: CalFresh IPV Packet 
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Form Number: CalFresh IPV Packet 
Language: English, Spanish 
Template Repository Visibility: Not visible 

2.4.2 Description of Change 
1. Create the CalFresh IPV Packet. 

a. Create the packet for Los Angeles County. The packet will 
contain the following forms: 

i. DFA 377.7F 
ii. PA 1820 
iii. DFA 377.7G 
iv. CSF 104 
v. NA 1263 

b. Create the packet for the 57 Migration Counties. The packet will 
contain the following forms: 

i. DFA 377.7F 
ii. DFA 377.7G 
iii. CSF 104 
iv. NA 1263 

c. Update the non-header fields on all the forms to be editable. 
The fields will be editable when the fields are blank or pre-
populated.  
 

2. Add population logic for the packet. 
a. The existing population logic for the DFA 377.7F, PA 1820, DFA 

377.7G, CSF 104 and NA 1263 will be used to populate the forms 
within the packet. 

b. The population of the PA 1820 will only be done for Los Angeles 
County. 
 

3. The packet will have the following print options: 
Blank 
Template 

Print Local 
without 
Save 

Print Local 
and Save 

Print 
Central 
and Save 

Reprint 
Local 

Reprint 
Central 

N Y Y Y Y Y 

 
4. The packet will have the following mailing options: 
Mailing Options Option for CF IPV Packet 

Mail-To (Recipient) When generated through the 
batch process, the CalFresh 
Primary Applicant. When 
generated through the Recovery 
Account Detail page, the 
individual selected on the 
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Mailing Options Option for CF IPV Packet 
‘Customer Name’ dropdown on 
the Document Parameters page. 

Mailed From (Return) CalFresh Worker’s Office/District 
Office Address 

Mail-back-to Address N/A 

Outgoing Envelope Type Standard 

Return Envelope Type N/A 

Special Paper Stock N/A 

 
5. The packet will have the following barcodes options: 

Tracking Barcode BRM Barcode Imaging Barcode 

N N N 

 
6. The packet will have the following additional requirements: 
Requirement Option for CF IPV Packet 

Post to Self-Service Portal Y 

 

2.5 CalWORKs Overpayment Packet 

2.5.1 Overview 
This section will describe the addition of the CalWORKs Overpayment 
packet to LRS/CalSAWS. One packet will be created for all counties to 
use. 
 
Form Name: CalWORKs Overpayment Packet 
Form Number: CalWORKs Overpayment Packet (M44-350I and NA 274H) 
Language: English, Spanish 
Template Repository Visibility: Not visible 

2.5.2 Description of Change 
1. Create the CalWORKs Overpayment Packet. The packet will contain 

the M44-350I and NA 274G forms for all counties (Los Angeles and the 
57 Migration Counties). Update the non-header fields on all the forms 
to be editable. The fields will be editable when the fields are blank or 
pre-populated.  
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2. Add population logic for the packet. The existing population logic for 
the M44-350I and NA 274G will be used to populate the forms within 
the packet. 
 

3. The packet will have the following print options: 
Blank 
Template 

Print Local 
without 
Save 

Print Local 
and Save 

Print 
Central 
and Save 

Reprint 
Local 

Reprint 
Central 

N Y Y Y Y Y 

 
4. The packet will have the following mailing options: 
Mailing Options Option for CW OP Packet 

Mail-To (Recipient) When generated through the 
batch process, the CalWORKs 
Primary Applicant. When 
generated through the Recovery 
Account Detail page, the 
individual selected on the 
‘Customer Name’ dropdown on 
the Document Parameters page. 

Mailed From (Return) CalWORKs Worker’s Office/District 
Office Address 

Mail-back-to Address N/A 

Outgoing Envelope Type Standard 

Return Envelope Type N/A 

Special Paper Stock N/A 

 
5. The packet will have the following barcodes options: 

Tracking Barcode BRM Barcode Imaging Barcode 

N N N 

 
6. The packet will have the following additional requirements: 
Requirement Option for CW OP Packet 

Post to Self-Service Portal Y 

2.6 Recovery Account Detail Page 

2.6.1 Overview 
On the ‘Recovery Account Detail’ page, the OP/OI notices for CalWORKs 
or CalFresh can be generated by clicking on the ‘Generate Form’ button. 
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The program and cause code determines which notice will generate. The 
generation logic will be updated to generate the new OP/OI packet 
when the ‘Generate Form’ button is clicked.  

2.6.2 Recovery Account Detail Mockup 
N/A – no visual changes to the page. 

2.6.3 Description of Changes 
1. Update the logic of the ‘Generate Form’ button to generate the 

CalFresh IHE packet when the program is CalFresh and the cause 
code is CalFresh - IHE (Customer Caused) or CalFresh - Potential IPV. 
 

2. Update the logic of the ‘Generate Form’ button to generate the 
CalFresh AE packet when the program is CalFresh and the cause 
code is CalFresh - Admin Caused (prior to 3/2000) or CalFresh - Admin 
Caused (after 3/2000). 
 

3. Update the logic of the ‘Generate Form’ button to generate the 
CalFresh IPV packet when the program is CalFresh and the cause 
code is CalFresh - IPV (waiver), CalFresh - IPV (ADH), or CalFresh - IPV 
(Court) 
 

4. Update the logic of the ‘Generate Form’ button to generate the 
CalWORKs Overpayment packet when the program is CalWORKs, 
Diversion, Child Support, Immediate Need, or Refugee Cash 
Assistance. 

2.6.4 Page Location 
• Global: Fiscal 
• Local: Collections 
• Task: Recovery Account Search 

2.6.5 Security Updates 
N/A 

2.6.6 Page Mapping 
N/A 

2.6.7 Page Usage/Data Volume Impacts 
N/A 
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2.7 Recovery Account Activation Batch Job 

2.7.1 Overview 
The Recovery Account Activation batch job will activate recovery 
accounts and send out correspondence to the responsible party 
regarding their recovery account. Update the Recovery Account 
Activation batch job to send out the new OP/OI packets. 

2.7.2 Description of Change 
1. Update the logic to send out the CalFresh IHE packet when the 

program is CalFresh and the cause code is CalFresh - IHE (Customer 
Caused) or CalFresh - Potential IPV. 
 

2. Update the logic to send out the CalFresh AE packet when the 
program is CalFresh and the cause code is CalFresh - Admin Caused 
(prior to 3/2000) or CalFresh - Admin Caused (after 3/2000) 

 
3. Update the logic to send out the CalWORKs Overpayment packet 

when the program is CalWORKs, Diversion, Child Support, Immediate 
Need, or Refugee Cash Assistance. 

2.7.3 Execution Frequency 
No Change. 

2.7.4 Key Scheduling Dependencies 
N/A 

2.7.5 Counties Impacted 
All Counties. 

2.7.6 Data Volume/Performance 
N/A 

2.7.7 Failure Procedure/Operational Instructions 
N/A 
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3 SUPPORTING DOCUMENTS 

Number Functional Area Description Attachment  

1 Client 
Correspondence 

CF 377.7E1 Mockup CF377.7E1_EN.pdf 
CF377.7E1_SP.pdf 
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4 REQUIREMENTS 

4.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

2126 The CONTRACTOR shall 
add the ability to 
generate, view, print and 
edit the informing notice of 
action with budget, 
repayment agreement, 
and EBT Release Form (OI 
Only) for OP/OI using the 
generate form button on 
the Recovery Account 
Detail page. 
Note: For CalWORKs - NOA 
with budget 
For CalFresh - NOA with 
budget, repayment 
agreement, EBT Release 
Form 
Note: Want ability to print 
locally or go out in batch 

N/A The packets created 
for CalFresh contain 
the overissuance NOA 
with budget, 
repayment 
agreement, and the 
EBT release form. The 
packet created for 
CalWORKs contains   
the overpayment 
NOA with the budget. 
The packet can be 
generated through 
the Recovery 
Account Detail page 
or through the 
Recovery Account 
Activation job. 
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1 OVERVIEW 
SAR 2 – Reporting Changes for Cash Aid and CalFresh (09/2013) – This form is used to 
notify a customer of their responsibility to report changes in income. 

SAR 7 – Eligibility Status Report (12/2014) – This form is sent semi-annually to gather 
information from participants to determine their eligibility status. 

SAR 7 Addendum – Instructions and Penalties SAR 7 Eligibility Status Report – For Cash 
Aid and CalFresh (04/2013) – This form is used to inform participants of the instructions, 
examples and penalties for the SAR 7 Eligibility Status Report. 

1.1 Current Design 
C-IV automatically sends the SAR 7 Addendum, SAR 2, and SAR 7 as a combined 
form when a Cash Aid or CalFresh program is due for Semi-Annual Reporting.  
 
CalSAWS automatically sends the SAR 7 when a Cash Aid or CalFresh program is 
due for Semi-Annual Reporting. A SAR 2 is automatically sent when the reporting 
type or IRT amount changes. 

1.2 Requests 
Migrate the combined SAR 7 Addendum/SAR 2/SAR 7 form from C-IV to CalSAWS 
in English and Spanish for the 57 migration counties. 
 
Note: LA County will keep their existing SAR 7. Maintain the following elements 
from the existing LRS SAR 7 on the migrated SAR 7: 

1. IRT elements  
2. Income elements  
3. Welfare Fraud Hotline  
4. Newborn check box 

1.3 Overview of Recommendations 
1. Migrate C-IV SAR 7 Addendum/SAR 2/SAR 7 (Instructions and Penalties SAR 7 

Eligibility Status Report/Reporting Changes for Cash Aid and CalFresh/Semi-
Annual Eligibility Status Report) into CalSAWS in English and Spanish. SAR 7 
Addendum/SAR 2/SAR 7 will only be available to the 57 Migration Counties. 

2. Update the existing SAR 7 in CalSAWS to be available to only Los Angeles 
County. 

3. Maintain elements from LRS version of SAR 7 on CalSAWS SAR 7. 
4. Turn off threshold languages other than English and Spanish. 
5. Update the SAR 7 batch process to send out the existing SAR 7 for LA County 

and send out the migrated SAR 7/SAR 2 for the 57 Migration Counties. 
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1.4 Assumptions 
1. There are no changes to the existing SAR 7 in CalSAWS. There are no changes 

to the SAR 7 in the Self Service Portal. 
2. There are no changes to standalone SAR 2 and SAR 7 Addendum available in 

Template Repository. 
3. LRS version of SAR 7 will be obsolete when SAR 7/SAR 2 is migrated. 
4. If a Welfare Fraud Hotline number if not provided by a county, the phone 

numbers will be blank on the form. 
5. Threshold language updates to the form will be made with CA-208670. 
6. SAR 2 batch job will not be turned off because the SAR 2 needs to generate 

when the reporting type or IRT amount changes. 
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2 RECOMMENDATIONS 

2.1 Migrate the SAR 7 Addendum/SAR 2/SAR 7 Form 

2.1.1 Overview 
Migrate the combined SAR 7 Addendum/SAR 2/SAR 7 form in English and 
Spanish from C-IV to CalSAWS for the 57 migration counties. Maintain the 
following elements from the LRS SAR 7 on the migrated SAR 7: 

1. IRT elements  
2. Income elements  
3. Welfare Fraud Hotline 
4. Newborn check box 

Programs: CalFresh, CalWORKs, Refugee Cash Assistance 
Attached Forms: N/A 
Forms Category: Forms 
Languages: English, Spanish 
Template Repository Visibility: Migration Counties Only 

2.1.2 Description of Change 
1. Create the SAR 7 Addendum/SAR 2/SAR 7 form. 

 
Form Header: CalSAWS Standard Header (Header 1) 
Form Footer: CalSAWS Standard Footer (Footer 1) 
Form Title: Reporting Changes for Cash Aid and CalFresh/Semi-Annual 
Eligibility Status Report 
Form Number: SAR 7 Addendum/SAR 2/SAR 7 
Include NA Back 9: No 
Form Mockup/Example: Please refer to Section 2.1.5 

 
2. Use the following Document Parameters page for the SAR 7 

Addendum/SAR 2/SAR 7: 
 



© 2019 CalSAWS.  All Rights Reserved. 
7 

 
Figure 2.1.1 – Document Parameters Page 

a. The following validation message will display on the Document 
Parameters page to prevent the generation of the SAR 7 
Addendum/SAR 2/SAR 7 from Template Repository when there 
is a Customer Reporting record for a SAR 7 Addendum/SAR 
2/SAR 7 in any status except ‘Not Applicable’ for the same 
Submit Month already exists: ‘SAR Due Month - SAR 7 
Addendum/SAR 2/SAR 7 has been sent for this SAR Due Month. 
Reprint if another one is needed.’ 

 
3. Use the same form type and print options as existing CalSAWS SAR 7 for 

the migrated SAR 7 Addendum/SAR 2/SAR 7: 
a. Create a Customer Reporting entry when the SAR 7 

Addendum/SAR 2/SAR 7 is generated and saved with the 
following information: 

Field to Populate Population for SAR 7 
Addendum/SAR 2/SAR 7 

Type S7 

Submit Month - when generated 
from Template Repository 

SAR Due Month on the Document 
Parameters 

Submit Month - when generated 
through Batch 

SAR Due Month 

Program CF, CW, RCA 

Status Customer Reporting Tracking 
Status 
 
Customer Reporting Statuses: 

• Generated 
• Sent 
• Received 
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• Incomplete 
• Not Applicable 
• Reviewed – Ready to Run 

EDBC 
• Complete – EDBC 

Accepted 
For example: The status will be set 
to “Sent” if the Packet is 
generated and sent to the 
recipient through Batch.  

Status Date Date of the latest Status Date 

 
b. The SAR 7 Addendum/SAR 2/SAR 7 will have the following 

barcodes: 
Tracking Barcode BRM Barcode Imaging Barcode 

Y Y Y 

 
c. The SAR 7 Addendum/SAR 2/SAR 7 will have the following print 

options: 
Blank 
Template 

Print Local 
without 
Save 

Print Local 
and Save 

Print 
Central 
and Save 

Reprint 
Local 

Reprint 
Central 

Y Y Y Y Y Y 

 
d. The SAR 7 Addendum/SAR 2/SAR 7 will have the following 

mailing option: 
Mailing Options Option for SAR 7 Addendum/SAR 

2/SAR 7 

Mail-To (Recipient) When generated through the 
batch process, the Primary 
Applicant. When generated 
through Template Repository, the 
individual selected on the 
‘Customer Name’ dropdown on 
the Document Parameters page. 

Mailed From (Return) Worker’s Office Address 

Mail-back-to Address BRM Address 

Outgoing Envelope Type Standard 

Return Envelope Type BRM 

Special Paper Stock N/A 
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4. Remove the ADM 109 – E-Notification Flyer. 

 
5. Remove the NA 1273 – Electronic Notification Agreement. 

 
6. Update the Business Reply Mail (BRM) address on Page 3 to match the 

CalSAWS BRM envelope location. Add the following fields to the right 
side of the BRM address: County, Date, Case Name, Case Number, 
Worker Name, Worker Id, Worker Phone Number, and Customer Id. 

 
Figure 2.2.2 – BRM Address 

 
7. SAR 7 Addendum/SAR 2/SAR 7 will be available in Template Repository 

and will only be available to the 57 Migration Counties. Update the 
existing SAR 7 in CalSAWs to be only available to Los Angeles County. 
 

8. SAR 7/SAR 2 will trigger through batch using the same trigger 
conditions as the LRS SAR 7. 
 

9. End date the LRS SAR 7 so it is not available in Template Repository. 

2.1.3 Maintain elements from LRS version of SAR 7 on CalSAWS SAR 7 
Top of first page: 
1. IRT elements  
Bottom of first page: 
2. Income elements  
3. Newborn checkbox 
4. Welfare Fraud Hotline 

a. Populate the Welfare Fraud Hotline phone number for each 
county per the table below. 

b. If the Welfare Fraud Hotline phone number is not provided by a 
county, the phone number will be blank. 
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County # County WELFARE FRAUD HOTLINE PHONE NUMBER 
1 Alameda (888) 991-TIPS 
2 Alpine (530) 694-2235 
3 Amador (209) 223-6550 
4 Butte (530) 538-7269 
5 Calaveras (209) 754-6872  
6 Colusa (530) 458-0279 
7 Contra Costa (925) 521-5080 
8 Del Norte (707) 464-3191  
9 El Dorado (530) 642-7300 

10 Fresno (559) 600-5045 
11 Glenn (530) 934-6518 
12 Humboldt (707) 445-6072 
13 Imperial (442) 265-1191 
14 Inyo (877) 565-0655 
15 Kern (661) 633-7283 
16 Kings (559) 852-2121 
17 Lake (707) 995-4302   
18 Lassen (530) 251-8182 
20 Madera (559) 661-5160 
21 Marin (415) 473-7071 
22 Mariposa (209) 966-2000 
23 Mendocino (707) 463-7752 
24 Merced (209) 723-7283 
25 Modoc (800) 344-8477 
26 Mono BLANK – no response 
27 Monterey (831) 755-3224 
28 Napa (707) 251-1099 
29 Nevada (530) 265-1792 
30 Orange (714) 347-8636 
31 Placer (916) 784-6180 
32 Plumas (530) 283-6350 
33 Riverside (951) 358-3278 
34 Sacramento BLANK – no response 
35 San Benito (831) 630-5125 
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County # County WELFARE FRAUD HOTLINE PHONE NUMBER 
36 San Bernardino (877) 605-2321 
37 San Diego (800) 421-2252 
38 San Francisco (415) 557-5771 
39 San Joaquin (800) 815-9387 

40 San Luis Obispo (805) 781-1914 
41 San Mateo (650) 802-7583 
42 Santa Barbara (800) 822-6222 
43 Santa Clara (408) 755-7175  

44 Santa Cruz (831) 454-4109 
45 Shasta BLANK - Do not want a # 
46 Sierra (530) 993-6720 
47 Siskiyou (530) 841-2705 
48 Solano (800) 585-4700 
49 Sonoma (707) 565-8530 
50 Stanislaus (209) 558-2020 
51 Sutter (877) 652-0735 
52 Tehama (530) 527-1911 
53 Trinity (530) 623-1265 
54 Tulare (559) 636-5230 
55 Tuolumne (209) 533-5711 
56 Ventura (805) 477-1605 
57 Yolo (800) 344-8477 
58 Yuba (530) 749-6400 

2.1.4 Turn off threshold languages for SAR 7 
1. Turn off all threshold languages apart from English and Spanish of SAR 

7 in CalSAWS. CA-208670 has been created to add the threshold 
language versions of SAR 7 with the required updates. 

2.1.5 Form Mockup 
Below is the mockup of C-IV SAR 7/SAR 2 for demonstration purposes. 
CalSAWS SAR 7/SAR 2 will be different based on the current CalSAWS 
standards. 
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Populate the following element on the SAR 7/SAR 2 when the form is generated via 
Batch or Template Repository for the applicable month. 

Section Field Description 
Addendum Standard Header  Standard Header elements 

SAR 2 Program Checkboxes Cash Aid will be checked if active program 
exists 

SAR 2 Program Checkboxes CalFresh will be checked if active program 
exists 

SAR 2 Benefit Month SAR Submit Month 

SAR 2 Family Size Current CalWORKs Assistance Unit Size 

SAR 2 Your Current Income Current Income for CalWORKs recipient 

SAR 2 Your IRT is Current CalWORKs IRT Amount 

SAR 2 Family Size Current CalFresh Household Size 

SAR 2 Your Current Income Current Income for CalFresh recipient 

SAR 2 Your IRT is Current CalFresh IRT Amount 

SAR 7 Report Month SAR Data Month 

SAR 7 Sign Month Submit Month 

SAR 7 Return Month Submit Month 

 

2.2 Update the SAR 7 Batch Job 

2.2.1 Overview 
The SAR 7 batch job (PB00R412) will find cases that need a SAR 7 to be 
send out. The batch job will be updated to send out the existing SAR 7 in 
CalSAWS for LA County and to send out the migrated SAR 7 
Addendum/SAR 2/SAR 7 for the 57 Migration Counties. 

2.2.2 Description of Change 
1. Update the logic to: 

a. Send out the existing SAR 7 in CalSAWS for LA County. 
b. Send out the migrated SAR 7 Addendum/SAR 2/SAR 7 for the 57 

Migration Counties. 

2.2.3 Execution Frequency 
N/A 



© 2019 CalSAWS.  All Rights Reserved. 
18 

2.2.4 Key Scheduling Dependencies 
N/A 

2.2.5 Counties Impacted 
All counties. 

2.2.6 Data Volume/Performance 
N/A 

2.2.7 Failure Procedure/Operational Instructions 
N/A 
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3 REQUIREMENTS 

3.1 Migration Requirements 

DDID 
# 

REQUIREMENT TEXT Contractor Assumptions How 
Requirement 
Met 

429 The Contractor 
shall migrate the 
SAR 7/SAR 2 (4/13) 
form from C-IV to 
CalSAWS for the 57 
Migration Counties. 

Original: 
N/A 
 

Revised: 
Los Angeles County will retain their 
existing SAR 7. There are no changes to 
the editable SAR 7 on YBN.  

The C-IV  
SAR7/SAR 2 
is migrated 
over to 
CalSAWS. 
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1 OVERVIEW 
The Call Log List and Call Log Detail page are currently used by county workers that are 
working from a Call Center or County office(s) to log calls and also to keep track and 
monitor those calls that are being logged.   

1.1 Current Design 
Currently in the LRS/CalSAWS system the Call Log List and Call Log Detail page are 
not used by the county workers. This is different than the C-IV system in that the 
Call Log List and the Call Log Detail page are being used on a regular basis. 
Because of this, the Call Log List and Call Log Detail page in the C-IV system have 
more information compared to the ones in the LRS/CalSAWS system. 
The C-IV system also has the Subscriber County Review List enabled and Message 
Center was enhanced with the ability to display the Call Log. These specific 
functionalities currently do not exist in the LRS/CalSAWS system. 

1.2 Requests 
Override the LRS/CalSAWS Call Log List and Call Log Detail page code with the C-
IV Call Log List and Call Log Detail page. Enable the Subscriber County Review List 
in LRS and add Message Center capabilities to Call Log Detail page.  

1.3 Overview of Recommendations 
1. Override the LRS/CalSAWS Call Log List code with the C-IV Call Log List code 

base. 
2. Override the LRS/CalSAWS Call Log Detail code with the C-IV Call Log Detail 

code base.  
3. Enable the Subscriber County Review List in LRS/CalSAWS system so that it’s no 

longer hidden.  
4. Add Message Center capabilities to the Call Log Detail page, include 

updating the Message Center to display Call Log notifications. 
5. Enable automated journal for Call Log, so that users can open the Journal 

Window from the Call Log Detail page (View or Edit mode).  

1.4 Assumptions 
1. Task for Call Log will be addressed in a future SCR (CA-215944).  
2. IVR related functionality will be addressed in a future SCR (CA-215560). 
3. Updates to the Call Log Report/Dashboard will be addressed in a future SCR 
4. Conversion team will map over the existing CIV data for Non-C-IV County 

value for Call Type/Call Action type to Non-CalSAWS County during migration. 
5. Call Log Code from C-IV that’s being ported over to LRS/CalSAWS will be 

updated/modified accordingly due to the existing/current LRS/CalSAWS data 
model.  
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2 RECOMMENDATIONS 
Override the LRS/CalSAWS code for the Call Log List and the Call Log Detail with the C-
IV Call Log List and Call Log Detail code base. Enable the Subscriber County Review List 
in the LRS/CalSAWS system so it’s no longer hidden, add message center capabilities to 
Call Log Detail page. 

2.1 Call Log List 

2.1.1 Overview 
Override the existing LRS/CalSAWS Call Log List code with the C-IV system 
Call Log List code base. With this change, the Call Log List page in 
LRS/CalSAWS system will now look and function the same way as the Call 
Log List page in the C-IV system.  

2.1.2 Call Log List Page Mockup 

Figure 2.1.1a – Call Log List 
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Figure 2.1.1b – Call Log List 

 
Figure 2.1.2 – Call Log List Validation 

 

2.1.3 Description of Changes 
1. The Call Log List page will look (Figure 2.1.1a, b) and function the same 

way as the current C-IV system Call Log List page. 
a. The “Search By” field will have the following value: 
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i. Date 
1. The previous value of “View Date” that was in the 

LRS/CalSAWS will be updated to “Date” as part of 
this change.  

ii. Tracker ID  
Note: Searching by Tracker ID will not provide any data until 
after migration.  

b. The “View Date:” field will no longer exist in the LRS/CalSAWS 
Call Log List page and will be replaced by “Date From:” and 
“Date To:” field. 

i. The “View Date” and the corresponding “Date” value 
that was entered (which was part of the LRS/CalSAWS 
code) will no longer display under the “Search Results 
Summary” section. 

ii. The New field “Date From:” and “Date To:” field will be a 
requirement.  

1. Default the date range to be the current system 
date and allow a date range of up to 31 days. 

2. Create a validation: “The selected Date range 
must be 31 days or less” if someone attempts to 
search for longer than 31 days. 

3. These fields will be used as the date range criteria 
when users are searching for Calls that were 
logged. 

c. Case Number will automatically prepopulate in the “Case 
Number” field when the workers are in a case context or 
viewing a case as soon as the Call Log List page opens.  

i. Case Number field will remain empty if the worker is not 
in the context or viewing a case.  

ii. Case Number field will not be required. 
d. ‘Person’ field will display the value selected in the following 

format: 
i. Last Name, First Name Age Gender, (example: DOE, 

JOHN 34M) 
Note: Last Name and First can be all capitalized, all lower 
case or a combination of both capitalize and lower case 
letters. This is dependent on how the Person’s name was 
originally inputted into the system. 

e. The “Call Type:” drop down field that was originally in the 
LRS/CalSAWS system will now display as “Call Type/Call Action:”  

i. Workers can continue to make multiple selections from 
the “Call Type/Call Action” field.  

ii. “Call Type/Call Action” field will not be required 
iii. The following values will be displayed under the “Call 

Type/Call Action” field and in the following order: 
1. “Blank” value 
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2. Add Person 
3. Add Program  
4. Address Change 
5. Appointment/Activity 

a. This is a new value that did not exist 
previously under the LRS/CalSAWS Call Log 
List code 

6. BIC/EBT 
a. This is a new value that did not exist 

previously under the LRS/CalSAWS Call Log 
List code 

7. Benefits Question 
8. Discontinuance 

a. This is a new value that did not exist 
previously under the LRS/CalSAWS Call Log 
List code 

9. Dropped Call/Disconnect 
10. Escalation 

a. This is a new value that did not exist 
previously under the LRS/CalSAWS Call Log 
List code 

11. General Question 
12. Household Status 
13. ICT/Other County 

a. This is a new value that did not exist 
previously under the LRS/CalSAWS Call Log 
List code 

b. “Other County” value that was part of the 
LRS/CalSAWS code will now be displayed 
as “ICT/Other County”. 

14. Income 
15. Missing Document 

a. This is a new value that did not exist 
previously under the LRS/CalSAWS Call Log 
List code 

16. New Application 
17. Non-CalSAWS County 

a. Update the value ‘Non-C-IV county’ to 
‘Non-CalSAWS County’. 

18. Notice of Action  
a. This is a new value that did not exist 

previously under the LRS/CalSAWS Call Log 
List code 

19. Other Agency/Resources 
a. This is a new value that did not exist 

previously under the LRS/CalSAWS Call Log 
List code 

20. Phone Number Update 
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a. This is a new value that did not exist 
previously under the LRS/CalSAWS Call Log 
List code 

21. Property 
22. RE 

a. This is a new value that did not exist 
previously under the LRS/CalSAWS Call Log 
List code 

23. Report 
a. This is a new value that did not exist 

previously under the LRS/CalSAWS Call Log 
List code 

24. Restoration 
a. This is a new value that did not exist 

previously under the LRS/CalSAWS Call Log 
List code 

25. Verifications 
f. The Call Source field will be non-mandatory and will have the 

following drop down fields and will default to blank: 
i. Call Center 
ii. Covered California 
iii. Office  
iv. Outbound IVR  

1. This is a new value that did not exist previously 
under the LRS/CalSAWS Call Log List code 

g. A new field titled “Primary Call Reason:” will now display as part 
of the Call Log List page.  

i. The “Primary Call Reason” field will not be required, and 
the worker can choose multiple selections. 

ii. The “Primary Call Reason” will have the following options: 
1. “Blank” value 
2. Application Status 
3. Appointment Future – Cancel 
4. Appointment Future – Confirm  
5. Appointment Future – New 
6. Appointment Future – Question  
7. Appointment Future – Reschedule  
8. Appointment Past – Question  
9. Appointment Past – Reschedule 
10. BIC Replacement 
11. Benefits (NOA) – Denial or Discontinuance 
12. Benefits (NOA) – Other 
13. Benefits (NOA) – Reduction  
14. Change of Address 
15. Change of Employment 
16. Change of Household 
17. Change of Income 
18. Document – Request or Question 
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19. Document Status 
20. EBT Card Replacement 
21. New Application 
22. None of the Above 

h. The “Search Results Summary” section of the Call Log List page 
will be updated to the following:  

i. It will no longer display the “View Date: MM/DD/YYYY” as 
noted above in point b.i. (This is to align with the change 
of the Search Criteria to have a Date Range) 

ii. The Column titled “Time” will be replaced to 
“Date/Time”. 

1. Value will be displayed in the following format: 
MM/DD/YYYY HH:MM AM/PM (ex: 04/04/2020 
04:15 PM) 

2. This will be a hyperlink and clicking the hyperlink 
will take the worker to the Call Log Detail page in 
“View” mode. 

iii. The Column titled ‘Person’ will display the Person 
information when the Call Log record was created. 

1. For Call Log Records that was associated to a 
valid Case, the ‘Person’ field will display the value 
in the following format: Last Name, First Name Age 
Gender (ex: Doe, Jane 31F). 
Note: Last Name and First can be all capitalized, 
all lower case or a combination of both capitalize 
and lower case letters. This is dependent on how 
the Person’s name was originally inputted into the 
system. 

2. For Call Log Record that is not associated to a 
valid Case, the ‘Person’ field will display the value 
as what was entered when the Call Log record 
was created. 

i. Update Tool Tip to display when hovering over the following 
fields  

i. When hovering over the “Primary Call Reason” field, it will 
display the following “Primary Call Reason” 

ii. When hovering over the “Person” column in the Search 
Summary Result, it will display the “Primary Call Reason” 
as shown on Figure 2.1.1 

j. ‘County’ field will be an editable field for RCC (Regional Call 
Center) users only. 

i. For RCC users, the ‘County’ field will be a drop down 
field and will list all 58 counties and an ‘All’ option 

1. It will default to the County that the user is 
accessing or selected. 

ii. For non-RCC users, this field will not be editable, and it will 
default to the county that the user is residing in.  
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k. ‘Edit’ button will be hidden for Call Log records that are created 
in the past.  

i. ‘Edit’ button will display for Call Log Records that are 
created on the same day. 

ii. ‘Edit’ button will display for Call Log Records that are 
created in the past and was not associated to a Case 
Number. 

2. Add a custom validation to the Call Log List page to display the 
following message: ‘Worker ID – Field is required’ 

a. Message will display when the user clicked the ‘Search’ button 
and the ‘County:’ field is set to ‘All’ and the ‘Worker ID:’ field is 
blank. 

 

2.1.4 Page Location 
• Global: Admin Tools 
• Local: Office Admin 
• Task: Call Log 

2.1.5 Security Updates 
N/A 

2.1.6 Page Mapping 
Page Mapping will be updated to accommodate the changes to the 
Call Log List page.  

2.1.7 Page Usage/Data Volume Impacts 
N/A 

2.2 Call Log Detail Page 

2.2.1 Overview 
Override the existing LRS/CalSAWS Call Log List code with the C-IV system 
Call Log Detail code base. With this change, the Call Log Detail page in 
LRS/CalSAWS system will now look and function the same way as the Call 
Log Detail page in the C-IV system.  
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2.2.2 Call Log Detail Page Mockup 
 

 
Figure 2.2.1a – Call Log Detail Create Mode 
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Figure 2.2.1b – Call Log Detail Create Mode 
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Figure 2.2.1c – Call Log Detail Edit Mode 
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Figure 2.2.1d – Call Log Detail View Mode 

 

 
Figure 2.2.2 – Last 5 contact information for hovering over the Last Contact field 
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Figure 2.2.3 – Transfer Complete option for Call Log Detail “View” mode. 

 

2.2.3 Description of Changes 
1. The Call Log Detail page will look (Figure 2.2.1) and function the same 

way as the current C-IV system Call Log Detail page. 
a. Case Number should be auto populating in the Case Number 

field as it will carry over from the Call Log List page when the 
worker clicks on the “Add” button.  

1. If there is no Case Number that is inputted in the 
Case Number field from the Call Log List page, the 
Case Number field in the Call Log Detail page will 
remain empty. 

b. ‘Person’ field will be required, and the value selected will be 
display in the following format: 

i. If no case number is inputted, the ‘Person’ field will be an 
editable text field with a select button next to the 
editable text field. 

1. Clicking on the ‘Select’ button will take the user to 
the ‘Select Person’ page.  

a. The ‘Person’ field will be a drop down if the 
Person selected from the ‘Select Person’ 
page is associated to a case that exist in 
the County that is selected on the ‘Caller’s 
County of Residence field.  

i. The Case Number will display on the 
‘Case Number’ field.  

ii. ‘Person’ field will be a drop down 
with the list of all the Person(s) 
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associated to Case and will follow 
the format of LAST NAME, FIRST NAME 
AGE Gender (example: DOE, JOHN 
34M). 

b. The ‘Person’ field will remain an editable 
text field if the Person selected from the 
‘Select Person’ page is not associated to a 
case or if it is associated to a case but the 
case does not exist in the County that is 
selected on the ‘Caller’s County of 
Residence field. 

i. The Person selected will display on 
the ‘Person’ field as First Name and 
Last Name (It will not follow the LAST 
NAME, FIRST NAME AGE Gender 
format). 

Note: If a worker enters a value manually, the ‘Person’ field 
will display the value as what was entered when the Call Log 
record is saved. 
Note: This apply for when Call Log is in Create or Edit mode.  
ii. If a valid case number is inputted on the ‘Case Number’ 

field, the ‘Person’ field will display with a list of names 
associated to the case in a drop down format. 

1. ‘Person’ field will display the person name in the 
following format: LAST NAME, FIRST NAME AGE 
Gender (example: DOE, JOHN 34M) 

2. When worker change the value on the ‘Caller’s 
County of Residence’ field and the case number 
entered on the ‘Case Number’ field exist for the 
County that the ‘Caller’s County of Residence’ 
field is change to, the ‘Person’ field will continue 
to be a drop down field and will display a list of all 
the person that is associated to the new Case 
Number.  

a. ‘Person’ field will display the person name in 
the following format: LAST NAME, FIRST 
NAME AGE Gender (example: DOE, JOHN 
34M). 

Note: Last Name and First can be all capitalized, all 
lower case or a combination of both capitalize and 
lower case letters. This is dependent on how the 
Person’s name was originally inputted into the system. 
3. The ‘Person’ field will change to an editable text 

field when the worker change the value on the 
‘Caller’s County of Residence’ field and the case 
number entered on the ‘Case Number’ field does 
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not exist for the County that the ‘Caller’s County 
of Residence’ field is changed to.   

a. Previous value on the ‘Person’ field will not 
display.  

b. Value entered on the ‘Case Number’ field 
will remain. 

Note: This apply for when Call Log is in Create or Edit mode. 
c. Caller’s County of Residence field will now be a required field.  

i. For RCC users this field will be an editable drop down 
field. 

1. Drop Down field will display the list of all 58 
counties. 

a. It will default to the County that the user is 
accessing or selected. 

ii. For non RCC users this field will not be an editable field 
and it will default to the county that the user is residing in. 

d. A new field titled “Contact Type:” will be added to the Call Log 
Detail page.  

i. This will be located between the “Call Source” field and 
the “Worker ID” field.  

ii. The “Contact Type” field will have the following drop 
down values and will default to blank: 

1. Inbound 
2. Outbound 
3. Webchat 

iii. A new “Last Contact:” field will be added to the Call Log 
Detail page. This will display the Last Contact information 
for the Case (this will be based on the information that is 
inputted on the “Case” field). 

1. This field will display the last contact information in 
the following format: Month Name, Date, YYYY – 
Type (Example: July 10, 2019 – Phone)  

a. Type will be based on the Type of Call or 
Visit (Reception Log) that was received.  

2. Hovering over the “Last Contact” field will display 
the last 5 contacts information for the case as 
shown on figure 2.2.2 

a. The most recent contact history will be 
listed at the top of the page.  

b. It will display the following information:  
i. Date/Time 

1. This will display the Date and 
Time the participant was 
contacted. 

ii. Name 
1. This will display the Name of 

the Person contacted. 
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a. If the contact record 
has a manually 
entered person name 
value, the name 
displayed will match as 
what was entered. 

b. If the contact record 
has a name from within 
the CalSAWS system, 
the name display will 
be in the format of Last 
Name First Name Age 
Gender.  

iii. Type 
1. This will display how the 

person was contacted. 
iv. Reason 

1. This will display the reason why 
the Person was contacted.  

iv. A required “Primary Call Reason:” will be added to the 
Call Log Detail Page 

1. The “Primary Call Reason:” field will have the 
following drop down values and will default to “-
Select-“: 

a. Application Status 
b. Appointment Future – Cancel 
c. Appointment Future – Confirm  
d. Appointment Future – New 
e. Appointment Future – Question 
f. Appointment Future – Reschedule 
g. Appointment Past – Question 
h. Appointment Past – Reschedule 
i. BIC Replacement 
j. Benefits (NOA) – Denial or Discontinuance 
k. Benefits (NOA) – Other 
l. Benefits (NOA) – Reduction  
m. Change of Address 
n. Change of Employment 
o. Change of Household 
p. Change of Income 
q. Document – Request or Question 
r. Document Status 
s. EBT Card Replacement  
t. New Card Replacement  
u. New Application  
v. None of the Above  

2. Only 1 value can be selected  
v. Add a new editable field titled “Other Reason” 
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1. This will be a required field  
2. This field will be dynamic and only display if the 

value chosen in the “Primary Call Reason” field is 
“None of the Above” or “Benefits (NOA) – Other” 

3. This field will have a maximum amount of 150 
characters 

vi. A new field titled “Message Worker ID:” will be added to 
the Call Log Detail page. 

1. This field will have a “Select” button.  
a. Clicking on the “Select” button will take the 

worker to the Select Worker page. 
b. Once a Worker ID is selected, the ‘Remove’ 

button will replace the ‘Select’ button.  
i. Clicking the ‘Remove’ button will 

remove the Worker ID value on the 
Message Worker ID field. 

ii. The ‘Select’ button will display again 
after the Worker ID value is removed. 

2. This field will trigger a notification to display in the 
message center. Worker information that is 
inputted in this field will be receiving a message. 

3. If this field is left blank, a Message Center 
notification will only be sent to the Worker 
assigned to the case (this apply if the Call Log 
record is associated to a valid case). 

vii. A new editable field titled “E-mail” will be added to the 
Call Log Detail page 

1. Worker will need to enter the E-mail address using 
the traditional format of a period or @. If the 
incorrect format was used, a validation message 
will display stating the E-mail (E-mail address) is not 
valid for this field.  

2. The E-mail information that is inputted into this field 
will receive the e-mail notification. 

Note: In order for the send a Message Center notification to 
a worker that is not assigned to the case, the worker’s 
information needs to be selected into the “Message Worker 
ID” field as this will be the field that will trigger the notification 
to display in Message Center.  

e. The “Call Type” block will be updated to be non-mandatory 
and it will be renamed from “Call Type” to “Call Type/Call 
Action” 

i. The following values will display on the “Call Type/Call 
Action” block: 

1. Add Person 
2. Add Program  
3. Address Change 



© 2019 CalSAWS.  All Rights Reserved. 
24 

4. Appointment/Activity 
a. This is a new value that did not exist 

previously under the LRS/CalSAWS Call Log 
List code 

5. BIC/EBT 
a. This is a new value that did not exist 

previously under the LRS/CalSAWS Call Log 
List code 

6. Benefits Question 
7. Discontinuance 

a. This is a new value that did not exist 
previously under the LRS/CalSAWS Call Log 
List code 

8. Dropped Call/Disconnect 
9. Escalation 

a. This is a new value that did not exist 
previously under the LRS/CalSAWS Call Log 
List code 

10. General Question 
11. Household Status 
12. ICT/Other County 

a. This is a new value that did not exist 
previously under the LRS/CalSAWS Call Log 
List code 

b. “Other County” value that was part of the 
LRS/CalSAWS code will now be displayed 
as “ICT/Other County”. 

13. Income 
14. Missing Document 

a. This is a new value that did not exist 
previously under the LRS/CalSAWS Call Log 
List code 

15. New Application 
16. Non-CalSAWS County 

a. Update the value ‘Non-C-IV county’ to 
‘Non-CalSAWS County’. 

17. Notice of Action  
a. This is a new value that did not exist 

previously under the LRS/CalSAWS Call Log 
List code 

18. Other Agency/Resources 
a. This is a new value that did not exist 

previously under the LRS/CalSAWS Call Log 
List code 

19. Phone Number Update 
a. This is a new value that did not exist 

previously under the LRS/CalSAWS Call Log 
List code 
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20. Property 
21. RE 

a. This is a new value that did not exist 
previously under the LRS/CalSAWS Call Log 
List code 

22. Report 
a. This is a new value that did not exist 

previously under the LRS/CalSAWS Call Log 
List code 

23. Restoration 
a. This is a new value that did not exist 

previously under the LRS/CalSAWS Call Log 
List code 

24. Verifications 
f. The following values will display on the “Programs” block: 

i. AAP 
1. This is a new value that did not exist previously 

under the LRS/CalSAWS Call Log Detail page 
ii. CFET 

1. This is a new value that did not exist previously 
under the LRS/CalSAWS Call Log Detail page 

iii. CalFresh 
iv. CalWORKs 
v. Child Care 
vi. Child Protective Services 
vii. Disaster CalFresh 
viii. Foster Care 
ix. General Assistance 
x. GROW 
xi. Homeless Assistance 
xii. IHSS/CMIPS II 

1. This a originally IHSS and will be relabel to 
IHSS/CMIPS II 

xiii. Kin-GAP 
1. This is a new value that did not exist previously 

under the LRS/CalSAWS Call Log Detail page 
xiv. Medi-Cal 
xv. Nutrition Benefit 
xvi. Other County 

1. This is a new value that did not exist previously 
under the LRS/CalSAWS Call Log Detail page 

xvii. Refugee Employment Program 
xviii. Tribal TANF 
xix. Welfare to Work 

g. Add a “Transfer Complete” button to the Call Log Detail page 
in view mode only as shown on Figure 2.2.3. 

i. The “Transfer Complete” button will appear when the 
following conditions are met: 
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1. Call Source on the Call Log record is Covered 
California. 

2. The Call Log record being viewed is in ‘View’ 
mode. 

3. The Action Complete Status is set to ‘No’ 
4. The Call Log record was not created on the same 

day as when the Call Log Detail page is being 
viewed. 

5. The Call Log record has a Case Number or the 
Action Required field is set to Yes. 

ii. Workers will need to be assign to the ‘Call Log Edit’ 
Security Group in order for the ‘Transfer Complete’ 
button to display for them. 

iii. Clicking “Transfer Complete” button will clear the call log 
record from the Subscriber County Review List page.  

iv. The “Transfer Complete” button will not display after the 
worker clicks the button or reassigns the programs from 
the Subscriber County Review List page.  

v. Add a custom validation that will display if the worker 
clicks the “Transfer Complete” button before reassigning 
the program from the Generic Worker (reassignment will 
need to be done from the Subscriber County Review List 
page). 

1. Validation message should be: “Transfer 
Complete – This action cannot be taken until the 
program is reassigned. 

h. Hide the “Add Task” icon from the Call Log Detail page.  
i. Note: The “Add Task” icon will be enabled under a future 

SCR when “Task functionality is addressed overall for the 
LRS/CalSAWS system. 

i. Enable the “Journal” icon so that the Journal window will open 
when the user clicks the “Journal” icon from the Call Log Detail 
page.  

i. Journal Window will only open from the Call Log Detail 
page when it’s in ‘View’ or ‘Edit’ mode. (Journal window 
will not open when it’s in ‘Create’ mode since a journal 
entry will be created upon saving the Call Log entry). 
Please see Section 2.5 for Automated Journal 
functionality for Call Log.  

j. The Long Description field will be a text box and have a 
maximum character limit of 8000 characters. 

k. When Call Log is in ‘Edit’ mode or ‘View’ mode at the bottom of 
the page it will display the information on when the Call Log 
record was Last Updated (as shown on Figure 2.2.1c and Figure 
2.2.1d). 

i.  
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ii. It will display the following text: ‘Last Updated On Date 
Time By: Worker Information (Last Updated On 
11/16/2020 5:23:44 AM By: Staff ID)’ 

1. Date will be in the following format MM/DD/YYYY 
and it will display the Date when the Call Log was 
last updated on. 

2. Time will be in the following format HH:MM:SS 
AM/PM and it will display the Time when the Call 
Log was last updated on. 

3. Staff ID will display the Staff ID of the worker that 
last updated the Call Log. 

a. Staff ID will be a hyperlink. Upon clicking the 
hyperlink, the worker will be redirected from 
the Call Log Detail page to the Worker 
Detail page on the same Pop Up Window 
(please see section 2.6 for further 
information).  

2.2.4 Page Location 
• Global: Admin Tools 
• Local: Office Admin 
• Task: Call Log 

2.2.5 Security Updates 
N/A 

2.2.6 Page Mapping 
Page Mapping will be updated to accommodate the changes to the 
Call Log Detail page.  

2.2.7 Page Usage/Data Volume Impacts 
N/A 

2.3 Subscriber County Review List page 

2.3.1 Overview 
The Subscriber County Review List allows workers to view a list of call log 
records. Workers will also be able to reassign a program to a worker from 
this page as well. The Subscriber County Review List will be enabled in the 
LRS/CalSAWS system so that workers are able to use this page 
accordingly.  
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2.3.2 Subscriber County Review List Mockup 

 
 

Figure 2.3.1 – Subscriber County Review List Mockup  

2.3.3 Description of Change 
1. The Subscriber County Review List page will be enabled in the 

LRS/CalSAWS system as show on Figure 2.3.1 
a. The Subscriber County Review List page will be available under 

the e-tools local navigation and will be listed under the” 
External Agencies” task navigation. 

b. The Subscriber County Review List page will not load the search 
results by default. Workers will need to click the Search button in 
order to view the call log records. 

i. The Subscriber County Review List will provide a list of call 
log entries created by the Regional Call Center Agents in 
Host Counties. These call log records that are listed 
require additional processing by the Subscriber County.  

1. Information will be displayed the day after the call 
log entries were created.  
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2. These will display for call log records with a Call 
Source of Covered California and one of the 
following: 

a. The “Action Needed” field is set to “Yes” on 
the Call Log Record. 

b. The “Program” field is set to “Medi-Cal” and 
it’s been assigned to a Generic Worker 

Note: To search for call log records associated to a case with a 
program assigned to the Generic worker that did not have an 
“Action Needed”, select “Not Required” from the “Action 
Needed” drop-down box; this will display with call log records not 
associated with a case and an Action Required of No.  
c. The Subscriber County Review List page will have 3 different 

fields that the worker can use to filter their search by. These field 
will be titled as below: 

i. Action Needed  
1. This will be a field that will have the following drop 

down values and it will default to blank. 
a. Appointment 
b. Determine Eligibility 
c. Incomplete Data Collection  
d. Pending MAGI Determination 
e. MEDS Discrepancy 
f. Pending Verifications 
g. Reported Changes 
h. Send Application 
i. Not Required 

ii. Language  
1. This will be a drop down field that will have the 

same drop down values as the Language field in 
the Call Log Detail page. This field will default to 
blank. 

iii. Zip Code  
d. The Search Result field will have the following columns: 

i. Check box 
1. This Check box will display if the case number is 

associated to the call log record. This check box 
will be used to reassign program(s) from the 
Generic Worker. This check box will allow the 
worker to assign it from the Generic Worker to a 
different worker. (Please see section ‘e’ on 
reassignment process). 

ii. Call Log Date (The date the RCC Agent received the 
initial call) 

1. This will display in the following format: 
MM/DD/YYYY 
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2. This will be a hyperlink and clicking the hyperlink 
will take the worker to the Call Log Detail page in 
View mode. 

iii. Case Number (The Case number associated to the call 
log record) 

1. This will display the Case Number that was 
associated to the Call Log  

a. If no Case Number is associated to the Call 
Log, this column will be blank 

2. This will be a hyperlink and clicking the hyperlink 
will take the worker to the Case Summary page.  

iv. Transferred Programs (The Program code if the RCC 
Agent created/pended the program and assigned it to 
the Generic Worker) 

1. This field will display the programs that are 
currently assigned to a generic Worker 

v. Language (The Customer’s language) 
1. This field will display the language that is 

associated to the call log record. 
vi. Other Requested Programs (Other programs the 

Customer requested). 
1. This field will display the additional programs that 

may be associated to a call log record. 
vii. Zip Code (The zip code of the case associated to the call 

log record) 
1. This field will display the Zip Code of the person 

that is associated to a Call Log record. 
viii. Action Needed (The Action Needed Selected on the call 

log record) 
1. This field will display the action that is needed to 

be taken. 
e. At the bottom of the page there will be two required fields that 

will allow the worker to reassign the program(s) from the 
Generic Worker for the call log record that is associated to a 
case (please reference section d.1 for explanation on the 
check box that will allow you to choose the call log record). 
These two fields will be titled: 

i. Assign:  
1. This field will have the following values: 

a. To Position  
i. It will default to this value 
ii. Workers will need to determine the 

position by entering the “Assign To” 
field with a Worker ID. 

b. To Me 
2. There will be a button next to the drop down field 

labeled “Reassign”.  
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a. Clicking the “Reassign” button will reassign 
the Program (currently assign to a generic 
worker) to the worker that’s been set in the 
“Assign” field.  

i. Choosing “To Position” will reassign 
the program to the Worker ID in the 
“Assign To” field.  

ii. Choosing “To Me” will reassign the 
program to the worker that is 
currently logged in to the system. 

ii. Assign To: 
1. This will be an editable field that will allow the 

worker to input a “Worker ID” directly. 
2. There will be a button next to the editable field 

labeled “Select”. 
a. Clicking the “Select” button will take the 

worker to the “Select Worker” page that will 
allow the worker to search for the worker 
they would like to reassign the Program that 
is currently assign to a generic worker to. 

Note: This field will only display if there is a Call Log record 
that is eligible to be reassigned. 

f. The Call Log record can be cleared out from the Subscriber 
County Review List by the following options: 

i. Clicking the “Call Log Date” hyperlink which will take the 
user to the Call Log Detail page. There, the worker will 
need to click on the “Transfer Complete” button. Clicking 
on the button will then clear the call log record from the 
Subscriber County Review List. (Please see section 2.2 
section  

ii. The worker reassigns the program from the Generic 
Worker position to another Generic Worker by clicking 
the Reassignment button (see Section ‘e’ for more 
information on how to reassign the call log entry). 

 

2.3.4 Page Location 
• Global: Case Info 
• Local: e-tools 
• Task: Subscriber County Review List 

2.3.5 Security Updates 
N/A 
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2.3.6 Page Mapping 
Page Mapping will be updated to accommodate for the newly enabled 
page.  

2.3.7 Page Usage/Data Volume Impacts 
N/A 

2.4 Message Center 

2.4.1 Overview 
Message Center will be updated to allow the worker to receive 
notifications from the Call Log.  

2.4.2 Message Center Mockup 
 

 
Figure 2.4.1 – Message Center Mockup  

 
Figure 2.4.2 – Message Center Mockup  

 
Figure 2.4.3a – Message Center Mockup  

 
Figure 2.4.3b – Message Center Mockup  
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2.4.3 Description of Change 
1. Update Message Center so the worker can receive notifications from 

the Call Log as shown on Figure 2.4.1 and Figure 2.4.2. 
a. Message Center will display the information for Call Log 

notification: 
i. Time 

1. This will be the time associated on the Call Log  
2. For users that have security rights to the Call Log, 

the “Time” will be a hyperlink 
a. Clicking on the hyperlink will take the 

worker to the Call Log Detail page in 
“View” mode. 

3. For users that do not have the security rights to 
access the Call Log, the “Time” will still be 
displayed but it will not be a hyperlink (this is to 
ensure that users without security rights to the Call 
Log will not be able to access the Call Log Detail 
page from message center) as shown on Figure 
2.4.2.  

ii. Primary Call Reason 
1. Primary Call Reason that is associated to the Call 

Log entry. 
2. This will be followed by “for”. 

iii. Case Number with the associated Case Name 
1. This will be followed by “is waiting.” 
2. Case Number (Case Name) will be a hyperlink.  

a. Case Number will be for the Case Number 
information that’s associated to the Call 
Log entry. 

b. Case Name will be for the Case Name 
that’s based on the Case Number that’s 
associated to the Call Log entry 

c. Clicking on the Case Number (Case Name) 
hyperlink will take the worker to the Case 
Summary page.  

iv. “X” icon will be displayed on the right hand side. 
1. This will be a no response icon. Clicking on this 

icon will clear the Call Log notification from 
Message Center.  

2. Display a Tool tip when hovering over the “X” icon 
that will display the following “No Response 
button”. 

b. Message Center will display the following information for Call 
Log that is not associated to a Case or the Case Number is not 
valid for that specific County as shown on Figure 2.4.3a and 
Figure 2.4.3b. 

i. Time 
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1. This will be the time associated on the Call Log  
2. For users that have security rights to the Call Log, 

the “Time” will be a hyperlink 
a. Clicking on the hyperlink will take the 

worker to the Call Log Detail page in 
“View” mode. 

3. For users that do not have the security rights to 
access the Call Log, the “Time” will still be 
displayed but it will not be a hyperlink (this is to 
ensure that users without security rights to the Call 
Log will not be able to access the Call Log Detail 
page from message center) as shown on Figure 
2.4.3b. 

ii. Primary Call Reason 
1. Primary Call Reason that is associated to the Call 

Log entry. 
2. This will be followed by “for”. 

iii. Person Name 
1. This will be the Value that was inputted on the 

‘Person’ field on the associated Call Log Record. 
2. This will be followed by ‘is waiting.’ 

iv. “X” icon will be displayed on the right hand side. 
1. This will be a no response icon. Clicking on this 

icon will clear the Call Log notification from 
Message Center.  

2. Display a Tool tip when hovering over the “X” icon 
that will display the following “No Response 
button”. 

2.4.4 Page Location 
• Global: Case Info  
• Local: Case Summary 
• Task: N/A 

2.4.5 Security Updates 
N/A 

2.4.6 Page Mapping 
N/A 

2.4.7 Page Usage/Data Volume Impacts 
N/A 
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2.5 Call Log - Journal  

2.5.1 Overview 
Update Automatic Journal, so that a journal entry will automatically be 
created when a user saves a Call Log Detail page that is associated to a 
case.  

2.5.2 Call Log Automated Journal Mockup  

 
Figure 2.5.1 – Journal 
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Figure 2.5.2 – Journal opened via Call Log Detail page 

 

2.5.3 Description of Change 
1. Update Journal so that Call Log entry is being captured when a user 

saves a Call Log Detail page that is associated to a case (if no case is 
associated, it will not create a journal entry). 

a. If the Journal window was opened via the Toolbar, the Call Log 
entry will display as shown on Figure 2.5.1 
Note: It will display like any other journal entries. 

b. If the Journal window was opened via the “Journal” icon from 
the Call Log Detail page (Edit or View mode) it will display as 
shown on Figure 2.5.2 

i. Journal will open and automatically will display only the 
journal entry for the associated Call Log record 
associated to the Call Log Detail page from which the 
“Journal” icon was clicked from.  

c. The journal entry for Call Log uses the Classic template and the 
information populates from the Call Log Detail page. The 
following information displays on the auto-created journal entry: 

i. Case Number – This will be the Case number that is 
associated to the Call Log entry  

ii. Case Name – This will be the Case Name that is 
associated to the Call Log entry  

iii. Journal Category – All  
iv. Journal Type – Narrative 
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v. Initiated By – User 
vi. Method of Contact – This will be based on the Call 

Source drop-down selection associated to the Call Log 
entry. 

1. If ‘Covered California’ is the Call Source, it will 
display as ‘Contact Center’ in the Method of 
Contact field in the Journal. 

2. If ‘Call Center’ is the Call Source, it will display as 
‘Contact Center’ in the Method of Contact field in 
the Journal. 

3. If ‘Office’ is the Call Source, it will display as 
‘Verbal’ in the Method of Contact field in the 
Journal. 

vii. Short Description – It will display as such:  
1. Call Log – (text that was inputted on the Short 

Description text box on the associated Call Log 
entry from the Call Log Detail page.) 

Note: If there’s no text that was entered on the Short 
Description text box when the Call Log entry was 
originally created, the Short Description field in Journal 
will display ‘Call Log’  

viii. Long Description – It will display the text that was 
inputted on the Long Description text box on the 
associated Call Log entry from the Call Log Detail page. 
Note: If there’s no text that was entered on the Long 
Description text box when the Call Log entry was 
originally created, the Long Description field in the 
Journal will not display anything (this will be blank). 

d. The ‘Phone’ icon will display on the Journal Detail page only for 
the journal entry that was created from the Call Log Detail 
Page. 

i. Clicking on the ‘Phone’ icon will open the associated 
Call Log Detail page for that Call Log entry (in view 
mode) in a separate window.  

e. For automated journal entries for Call Log (journal entries that 
were created from the Call Log Detail page and it’s associated 
to a case) will only be created upon creation of the Call Log 
record. Any changes that were made to the Call Log record will 
not create a new journal entry or modify the original journal 
entry. 

2.5.4 Page Location 
• Toolbar: Journal 
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2.5.5 Security Updates 
N/A 

2.5.6 Page Mapping 
N/A 

2.5.7 Page Usage/Data Volume Impacts 
N/A 

2.6 Worker Detail 

2.6.1 Overview 
Update the Worker Detail page to neither display the top nor the left 
navigation when opened in the Pop Up window. 

2.6.2 Worker Detail Mockup 

 
Figure 2.6.1 – Worker Detail Mockup  

 

2.6.3 Description of Change 
1. The Worker Detail page will open as shown on Figure 2.6.1 on the Pop 

Up Window when a worker clicks on the Staff ID hyperlink from the Call 
Log Detail page (Please see Section 2.2 for more details). 

a. The top and left navigation will no longer display. 
b. Upon clicking the ‘Close’ button, the worker will be redirected 

back to the Call Log Detail page that was being viewed on the 
Pop Up window and to open in the  same mode that it was in 
prior to clicking the Staff ID hyperlink.  

2.6.4 Page Location 
• Global: N/A  
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• Local: N/A 
• Task: N/A 
Worker Detail page is accessible by clicking the Staff ID hyperlink from the 
Call Log Detail page. 

2.6.5 Security Updates 
N/A 

2.6.6 Page Mapping 
N/A 

2.6.7 Page Usage/Data Volume Impacts 
N/A 

2.7 Automated Regression Testing 

2.7.1 Overview 
Update or duplicate the existing Call Log script(s) [ex. “CF - Customer 
Contact”] to be executable against the CalSAWS application. Expand 
the scope of the existing or new script to verify the details of the Journal 
Entry that is automatically created when saving a new Call Log record. 

2.7.2 Description of Changes 
Either update the existing automated script(s) associated to the Call Log 
functionality, or create a new automated script, to verify the following: 
1. That a new Call Log record can be created from the Call Log List 

page for the primary applicant of an existing program, associated by 
Case Number and Person. 

2. That a newly saved Call Log record displays on the Customer Contact 
History page, and that the Call Log Detail page for the record can be 
opened from this page. 

3. That a Call Log record can be created from the Customer Contact 
History page. 

4. That a Journal Entry is automatically created when a new Call Log 
record is saved, with the appropriate details. 
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3 REQUIREMENTS 

3.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

2.2.1.3 LRS shall provide a method for 
capturing the purpose of the contact. 

Call Log pages, Subscriber County 
Review List page and Journal were 
updated in order to provide the 
counties the ability to log and 
capture the purpose of the 
contact made by the participants 
to the county workers. 

2.2.1.4 LRS shall provide a method to log and 
record individual contact and inquiries. 

Call Log pages, Subscriber County 
Review List page and Journal were 
updated in order to provide the 
counties ability to log and capture 
the purpose of the contact made 
by the participants to the county 
workers. 
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1 OVERVIEW 
This design outlines modifications to migrate a population of existing C-IV System 
Automated Tasks into the LRS/CalSAWS System. The attributes defined for each 
Automated Action within this design document will be initially set up as default values 
based on the current logic available in the source C-IV System. The Automated Actions 
defined in this document will be configured to support all 58 counties.  

1.1 Current Design 
CA-214928 for DDID 34 introduces the Automated Action framework to the 
LRS/CalSAWS System. This framework allows a level of configurability of automated 
tasks by the counties. The C-IV System includes a set of automated tasks through 
the Automated Action framework that do not exist in the LRS/CalSAWS System.  
CA-214893 migrated an initial population of C-IV System Automated Actions into 
the LRS/CalSAWS System. 

1.2 Requests 
Migrate a second population of C-IV System automated tasks into the 
LRS/CalSAWS System. This population is limited to automated tasks that do not 
currently exist in the LRS/CalSAWS System. Common automated tasks will be 
addressed with DDID 1629, which converts LRS/CalSAWS automated tasks into the 
Automated Action framework. 

1.3 Overview of Recommendations 
Migrate a second population of the C-IV System Automated Action settings for 
automated tasks into the LRS/CalSAWS System.  

1.4 Assumptions 
1. SCRs CA-214927 and CA-214928 related to DDID 34 have set up the underlying 

data model and front-end Automated Action pages to support Automated 
Action processing.  

2. Not all batch processes require modifications to be configured to run for 58 
counties. The Automated Actions defined in this document that do not have a 
recommendation to modify the batch process to support 58 counties will 
function for 58 counties natively or DDID 1787 has already accounted for the 
migration of C-IV System specific batch processes into the LRS/CalSAWS 
System. 
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2 RECOMMENDATIONS 
This section will outline recommendations to migrate a population of C-IV System 
Automated Action tasks into the LRS/CalSAWS System.  

2.1 Migrate a set of C-IV System Automated Tasks into the LRS/CalSAWS System 

2.1.1 Overview 
The Automated Action framework allows county users a level of 
configurability for automated task generation. For example, the county 
can choose to deactivate a specific automated task within their county 
outside of the project enhancement process. They also can define 
attributes such as Task Type, Task Sub-Type, the due dates and initial 
assignment information for the resulting tasks through the Automated 
Action Detail page. (Reference CA-214928 – DDID 34 for the specifics of 
the Automated Action pages). 
This section outlines the modifications required to support a population of 
migrated C-IV System automated tasks in the Automated Action 
framework in the LRS/CalSAWS System. 

2.1.2 Automated Action Detail – Reference Example 

 
Figure 2.1.2.1 – Automated Action Detail 
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2.1.3 Description of Changes 
Migrate the following C-IV System automated tasks into the LRS/CalSAWS 
System. (Please reference the Automated Action Detail page in Figure 
2.1.1 for display of the Action Information and Task Information attributes.) 
 
Technical: For LA and CalWIN counties, the Automated Action Status will 
initially be Inactive with a blank Task Type and Task Sub-Type. This is 
because each county can set a custom Task Type for each Automated 
Action. If Los Angeles or a CalWIN county decides to activate one of 
these Automated Actions, the page validation will require that the county 
also select a Task Type to be used. As for the C-IV county entries, the 
Automated Action information will become available through the 
Automated Action pages with conversion as each county will have the 
ability to change configurations up until cutover into LRS/CalSAWS. 

 
Attribute values such as “Program(s)” and “Run Date” are based on the 
attribute values available in the existing C-IV System Automated Action 
configurations.  
 
1. CalFresh Member: Received Indian Commodities 

 
This Automated Action is specific to Riverside county as it is dependent 
on a Riverside specific interface.  
 
a. Action Information 

i. Name: CalFresh Member: Received Indian Commodities 
ii. Type: Create Task 
iii. Status: Inactive 
iv. Program(s): CF 
v. Run Date: Daily(Monday-Friday) 
vi. Source: Batch 
vii. Scenario: An active CalFresh member has received Indian 

commodities. Re-evaluate the applicant's eligibility for 
CalFresh. 

 
b. Task Information 

i. Task Type: BLANK 
ii. Task Sub-Type: BLANK 
iii. Due Date: Default Due Date 
iv. Default Due Date: 10 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: {Person's Name} received Indian 

Commodities and is currently active/pending in CalFresh.  SSN: 
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{Person's Social Security Number}  Please take appropriate 
action. 

 
Note: SCR CA-216568 for Phase 5 of DDID 1787 will migrate the 
appropriate batch processes to LRS/CalSAWS that handle the 
interface file and the triggering of the Automated Action with the 
same release as this (CA-214895) enhancement.  

 
2. CalFresh Member: Age 60 Review Eligibility 

a. Action Information 
i. Name: CalFresh Member: Age 60 Review Eligibility 
ii. Type: Create Task 
iii. Status: Inactive 
iv. Program(s): CF 
v. Run Date: 1st day of each month(Mon-Sat) 
vi. Source: Batch 
vii. Scenario: An active CalFresh member is turning 60. Review the 

member's eligibility for CalFresh. 
 

b. Task Information 
i. Task Type: BLANK 
ii. Task Sub-Type: BLANK 
iii. Due Date: Default Due Date 
iv. Default Due Date: 10 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: Review the CalFresh eligibility determination 

for the household. 
 

c. Update LRS/CalSAWS to trigger the Automated Action by 
scheduling batch job PB00A110 to run on the 1st day of each 
month (Mon-Sat) and evaluate information for all 58 counties. 
Batch job PB00A110 is currently available in the LRS/CalSAWS 
System but it is not currently scheduled to run. If the trigger 
conditions differ between the LRS/CalSAWS and C-IV Systems, 
migrate the C-IV System trigger conditions from the same batch 
process. 
 

3. Child Care: Age 10 Years 10 Months Review Eligibility 
a. Action Information 

i. Name: Child Care: Age 10 Years 10 Months Review Eligibility 
ii. Type: Create Task 
iii. Status: Inactive 
iv. Program(s): CC 
v. Run Date: 1st day of each month(Mon-Sat) 
vi. Source: Batch 
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vii. Scenario: A Child Care member is turning 10 years and 10 
months next month. Review for continued eligibility and 
notifications. 

 
b. Task Information 

i. Task Type: BLANK 
ii. Task Sub-Type: BLANK 
iii. Due Date: Default Due Date 
iv. Default Due Date: 60 days before a child on a Child Care 

Program turns 11 years old 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: {Child_Name} ({Birthdate}) turns 10 years 10 

months old on {next_month}. Review to determine continued 
eligibility.  Send all required notifications. 

 
c. Update LRS/CalSAWS to trigger the Automated Action by 

scheduling batch job PB00A119 to run on the 1st day of each 
month (Mon-Sat) and evaluate information for all 58 counties. 
Batch job PB00A119 is currently available in the LRS/CalSAWS 
System but it is not currently scheduled to run. If the trigger 
conditions differ between the LRS/CalSAWS and C-IV Systems, 
migrate the C-IV System trigger conditions from the same batch 
process. 

 
4. Child Care: Age 13 Review Eligibility 

a. Action Information 
i. Name: Child Care: Age 13 Review Eligibility 
ii. Type: Create Task 
iii. Status: Inactive 
iv. Program(s): CC 
v. Run Date: Daily(Mon-Sat) 
vi. Source: Batch 
vii. Scenario: A Child Care participant is turning 13 in the next 30 

days. Review program for continued eligibility. 
 

b. Task Information 
i. Task Type: BLANK 
ii. Task Sub-Type: BLANK 
iii. Due Date: Default Due Date 
iv. Default Due Date: 10 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: The child, {Name}, will turn 13 years of age on 

{Birth Date}. Review the child care program for continued 
eligibility. 
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c. Update LRS/CalSAWS to trigger the Automated Action by 

scheduling batch job PB00A123 to run daily (Mon-Sat) and 
evaluate information for all 58 counties. Batch job PB00A123 is 
currently available in the LRS/CalSAWS System but it is not currently 
scheduled to run. If the trigger conditions differ between the 
LRS/CalSAWS and C-IV Systems, migrate the C-IV System trigger 
conditions from the same batch process. 

 
5. Child Care: Age 2 or 6 Rate Change 

a. Action Information 
i. Name: Child Care: Age 2 or 6 Rate Change 
ii. Type: Create Task 
iii. Status: Inactive 
iv. Program(s): CC 
v. Run Date: Daily(Mon-Sat) 
vi. Source: Batch 
vii. Scenario: A Child Care participant is turning 2 or 6 in the next 

55 days. Review for rate change. 
 

b. Task Information 
i. Task Type: BLANK 
ii. Task Sub-Type: BLANK 
iii. Due Date: Default Due Date 
iv. Default Due Date: 10 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: The child, {Name}, will turn {Age} years of 

age on {Birth Date}. Review rate type and date of age change 
for timely notification of rate change. 

 
c. Update LRS/CalSAWS to trigger the Automated Action by 

scheduling batch job PB00A120 to run daily (Mon-Sat) and 
evaluate information for all 58 counties. Batch job PB00A120 is 
currently available in the LRS/CalSAWS System but it is not currently 
scheduled to run. If the trigger conditions differ between the 
LRS/CalSAWS and C-IV Systems, migrate the C-IV System trigger 
conditions from the same batch process. 
 

6. Child Care: Certificate Rate Change 
a. Action Information 

i. Name: Child Care: Certificate Rate Change 
ii. Type: Create Task 
iii. Status: Inactive 
iv. Program(s): CC 
v. Run Date: Daily(Mon-Sat) 
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vi. Source: Batch 
vii. Scenario: The certificate associated to a Child Care 

participant has a rate change. Review for rate change. 
 

b. Task Information 
i. Task Type: BLANK 
ii. Task Sub-Type: BLANK 
iii. Due Date: Default Due Date 
iv. Default Due Date: 10 Days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: The {Rate Type} rate associated with Child 

Care Certificate {Certificate Number}, for child {Name}, has 
changed. 

 
c. Update LRS/CalSAWS to trigger the Automated Action by 

scheduling batch job PB00A121 to run daily (Mon-Sat) and 
evaluate information for all 58 counties. Batch job PB00A121 is 
currently available in the LRS/CalSAWS System but it is not currently 
scheduled to run. If the trigger conditions differ between the 
LRS/CalSAWS and C-IV Systems, migrate the C-IV System trigger 
conditions from the same batch process. 

 
7. Child Care: Service Terminated or Closed 

a. Action Information 
i. Name: Child Care: Service Terminated or Closed 
ii. Type: Create Task 
iii. Status: Inactive 
iv. Program(s): CC 
v. Run Date: Daily(Mon-Sat) 
vi. Source: Batch 
vii. Scenario: The service that is associated with this Child Care 

Certificate has been either Terminated or Closed. Review the 
associated service. 

 
b. Task Information 

i. Task Type: BLANK 
ii. Task Sub-Type: BLANK 
iii. Due Date: Default Due Date 
iv. Default Due Date: 10 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: The service associated with Child Care 

Certificate {Certificate Number}, for child {Name}, has been 
{Status}. 
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c. Update LRS/CalSAWS to trigger the Automated Action by 
scheduling batch job PB00A122 to run daily (Mon-Sat) and 
evaluate information for all 58 counties. Batch job PB00A122 is 
currently available in the LRS/CalSAWS System but it is not currently 
scheduled to run. If the trigger conditions differ between the 
LRS/CalSAWS and C-IV Systems, migrate the C-IV System trigger 
conditions from the same batch process. 

 
8. Child Care: Stage 2 Time Limit Expiring 

a. Action Information 
i. Name: Child Care: Stage 2 Time Limit Expiring Months 
ii. Type: Create Task 
iii. Status: Inactive 
iv. Program(s): CC 
v. Run Date: 1st day of each month(Mon-Sat) 
vi. Source: Batch 
vii. Scenario: A Child Care member in this case is in their 22nd 

month, and will reach the Stage 2 time limit in 2 months. 
 

b. Task Information 
i. Task Type: BLANK 
ii. Task Sub-Type: BLANK 
iii. Due Date: Default Due Date 
iv. Default Due Date: 10 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: The Stage 2 Time Limit for this case will expire 

in two months. 
 

c. Update LRS/CalSAWS to trigger the Automated Action by 
scheduling batch job PB00A109 to run on the 1st day of each 
month(Mon-Sat) and evaluate information for all 58 counties. 
Batch job PB00A109 is currently available in the LRS/CalSAWS 
System but it is not currently scheduled to run. If the trigger 
conditions differ between the LRS/CalSAWS and C-IV Systems, 
migrate the C-IV System trigger conditions from the same batch 
process. 

 
9. Foster Care Child: Permanency Plan Order Expiring 

a. Action Information 
i. Name: Foster Care Child: Permanency Plan Order Expiring 
ii. Type: Create Task 
iii. Status: Inactive 
iv. Program(s): FC 
v. Run Date: 1st day of each month(Mon-Sat) 
vi. Source: Batch 
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vii. Scenario: A Foster Care child has a permanency plan court 
order that will expire in the next month.  A new court order 
must be verified. 

 
b. Task Information 

i. Task Type: BLANK 
ii. Task Sub-Type: BLANK 
iii. Due Date: Default Due Date 
iv. Default Due Date: Last day of next month after batch date 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: Verify a court finding was made on behalf of 

{child_name} and run EDBC to continue federal eligibility. 
 

c. Update LRS/CalSAWS to trigger the Automated Action by 
scheduling batch job PB00A116 to run on the last day of next 
month after batch date and evaluate information for all 58 
counties. Batch job PB00A116 is currently available in the 
LRS/CalSAWS System but it is not currently scheduled to run. If the 
trigger conditions differ between the LRS/CalSAWS and C-IV 
Systems, migrate the C-IV System trigger conditions from the same 
batch process. 

 
10. Former Foster Care: Age 26 

a. Action Information 
i. Name: Foster Care Child: Former Foster Care: Age 26 
ii. Type: Create Task 
iii. Status: Inactive 
iv. Program(s): MC 
v. Run Date: First business day of every month 
vi. Source: Batch 
vii. Scenario: A Former Foster Care recipient will turn 26 in the next 

4 months. Review eligibility for other Insurance Affordability 
Programs. 

 
b. Task Information 

i. Task Type: BLANK 
ii. Task Sub-Type: BLANK 
iii. Due Date: Default Due Date 
iv. Default Due Date: First of the month in which child turns 26 OR if 

the person still has the aid code in the next month the task due 
date will be first of next month after Batch Date 

v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
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vii. Long Description: {Person_Name} will turn 26 on {birth_date}. 
Please determine eligibility for any other Insurance Affordability 
Program. 

 
c. Implement a new batch job in LRS/CalSAWS to trigger the 

Automated Action for Medi-Cal Active Members with a 4M aid 
code who are turning 26 years of age within the next 4 months. 
Technical: Batch process (PB00A136) in the C-IV System can be 
referenced for the specific logic and conditions to be ported that 
trigger the Automated Action. Note that the C-IV System 
reference logic triggers the Automated Action with a scenario 
code of ‘C1’. The scenario code for this Automated Action in 
LRS/CalSAWS will be F4, so the reference logic will require an 
adjustment to accommodate this scenario code change.  

 
11. Child Care: Activity Updated Review Eligibility 

a. Action Information 
i. Name: Child Care: Activity Updated Review Eligibility 
ii. Type: Create Task 
iii. Status: Inactive 
iv. Program(s): CC, WT 
v. Run Date: Daily(Mon-Sat) 
vi. Source: Batch 
vii. Scenario: A Former Foster Care recipient will turn 26 in the next 

4 months. Review eligibility for other Insurance Affordability 
Programs. 

 
b. Task Information 

i. Task Type: BLANK 
ii. Task Sub-Type: BLANK 
iii. Due Date: Default Due Date 
iv. Default Due Date: 10 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: Activity of {Activity Name}, for {Name}, was 

{Status}. Please review for continued child care need. 
 

c. Update LRS/CalSAWS to trigger the Automated Action by 
scheduling batch job PB00A124 to run daily(Mon-Sat) and 
evaluate information for all 58 counties. Batch job PB00A124 is 
currently available in the LRS/CalSAWS System but it is not currently 
scheduled to run. If the trigger conditions differ between the 
LRS/CalSAWS and C-IV Systems, migrate the C-IV System trigger 
conditions from the same batch process. 
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12. Generated Document Failed: Review 
a. Action Information 

i. Name: Generated Document Failed: Review 
ii. Type: Create Task 
iii. Status: Inactive 
iv. Program(s): WT, FT, CW, MC, CF 
v. Run Date: Daily(Monday-Saturday) 
vi. Source: Batch 
vii. Scenario: A NOA or form was not produced as part of the 

Generated Document Batch process. Review the case for 
missing Primary Applicant (PA), Primary Applicant Mailing 
Address, and/or Worker Assignment. 

 
b. Task Information 

i. Task Type: BLANK 
ii. Task Sub-Type: BLANK 
iii. Due Date: Default Due Date 
iv. Default Due Date: 30 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: Form/NOA generation failed for either no 

Primary Applicant (PA), No  PA Mailing Address or no Worker 
Assignment. 

 
c. Update the LRS/CalSAWS Dynamic NOA/forms generation 

processes to trigger the Automated Action when a NOA/form fails 
to be generated. 

 
13. Generated Document Failed: Review 

a. Action Information 
i. Name: Generated Document Failed: Review 
ii. Type: Create Task 
iii. Status: Inactive 
iv. Program(s): WT, CW, MC, CF 
v. Run Date: Real Time 
vi. Source: Online 
vii. Scenario: A new worker letter was not produced during 

workload reassignment. Review the case for missing Primary 
Applicant (PA), Primary Applicant Mailing Address, and/or 
Worker Assignment. 

 
b. Task Information 

i. Task Type: BLANK 
ii. Task Sub-Type: BLANK 
iii. Due Date: Default Due Date 
iv. Default Due Date: 10 days 
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v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: Form/NOA generation failed for either no 

Primary Applicant (PA), no PA Mailing Address or no Worker 
Assignment. 

 
c. Update LRS/CalSAWS to trigger the Automated Action when the 

Reassign button is used on the Workload Reassignment Detail 
page and the new worker letter form fails to be generated.  

 
14. MC 355 Due 

a. Action Information 
i. Name: MC 355 Due 
ii. Type: Create Task 
iii. Status: Inactive 
iv. Program(s): MC 
v. Run Date: Daily(Mon-Sat) 

vi. Source: Batch 
vii. Scenario: MC 355 Due Automated Task 
 

b. Task Information 
i. Task Type: BLANK 
ii. Task Sub-Type: BLANK 
iii. Due Date: Default Due Date 
iv. Default Due Date: 5 calendar days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: MC 355 pending verifications are overdue. 

Review the MC 355 Detail page and take appropriate action. 
 

c. Update LRS/CalSAWS to trigger the Automated Action with batch 
process (PB00E105) for all LRS/CalSAWS counties. If the trigger 
conditions differ between the LRS/CalSAWS and C-IV Systems, 
migrate the C-IV System trigger conditions from the same batch 
process. 

 
15. DCSS Report: Custodial Parent Claims Good Cause 

a. Action Information 
i. Name: DCSS Report: Custodial Parent Claims Good Cause 
ii. Type: Create Task 
iii. Status: Inactive 
iv. Program(s): AR, CW, FC, KG, MC 
v. Run Date: Daily(Mon-Fri)/Daily(Mon-Sat) 
vi. Source: Batch 
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vii. Scenario: DCSS has reported the custodial parent is not 
cooperating with child support because they have claimed 
Good Cause. Review the custodial parent's eligibility for Good 
Cause. 

 
b. Task Information 

i. Task Type: BLANK 
ii. Task Sub-Type: BLANK 
iii. Due Date: Default Due Date 
iv. Default Due Date: 10 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: {Custodial Parent Name} Claimed Good 

Cause at IVD.  Review eligibility for Good Cause 
 

c. Update LRS/CalSAWS to trigger the Automated Action with batch 
process (PIXXF1601). This batch process currently runs in 
LRS/CalSAWS and it will run for each additional county except 
Riverside and San Bernardino. These two counties will trigger the 
Automated Action with batch process (PIXXF1600), which is 
current process in the C-IV System as well.  

 
16. Expected Delivery Date Reached: Follow Up 

a. Action Information 
i. Name: Expected Delivery Date Reached: Follow Up 
ii. Type: Create Task 
iii. Status: Inactive 
iv. Program(s): WT, FT, HP, CW, FC, CC, CL, KG, MC, CS, CF, AS, HT, 

LS 
v. Run Date: Runs the last business day of every month. 
vi. Source: Batch 
vii. Scenario: A pregnancy with an expected delivery date in this 

past month has been reached. Follow up with the member to 
confirm pregnancy status. 

 
b. Task Information 

i. Task Type: BLANK 
ii. Task Sub-Type: BLANK 
iii. Due Date: Default Due Date 
iv. Default Due Date: 10 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: Expected delivery date for pregnancy of 

{Person Name} has occurred on {Expected Delivery Date}.  
Follow up on pregnancy status. 
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c. Update LRS/CalSAWS to trigger the Automated Action by 
scheduling batch job PB00A300 to run on the last business day of 
every month and evaluate information for all 58 counties. Batch 
job PB00A300 is currently available in the LRS/CalSAWS System but 
it is not currently scheduled to run. If the trigger conditions differ 
between the LRS/CalSAWS and C-IV Systems, migrate the C-IV 
System trigger conditions from the same batch process. 

 
17. CalHEERS: Customer Information Updated 

a. Action Information 
i. Name: CalHEERS: Customer Information Updated 
ii. Type: Create Task 
iii. Status: Inactive 
iv. Program(s): MC 
v. Run Date: Daily(Mon-Sat) 
vi. Source: Batch 
vii. Scenario: A customer has updated their information in 

CalHEERS 
 

b. Task Information 
i. Task Type: BLANK 
ii. Task Sub-Type: BLANK 
iii. Due Date: Default Due Date 
iv. Default Due Date: 7 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: Customer information has been updated in 

CalHEERS and is available to be reviewed.  Please navigate to 
the Inter-Agency Transfer Summary page to find the 
Information Update. 

 
c. Update LRS/CalSAWS to trigger the Automated Action from batch 

process PB00CH210 by migrating the trigger conditions from the 
same batch process in the C-IV System.  
 

18. WTW Recipient: Employment Added 
a. Action Information 

i. Name: WTW Recipient: Employment Added 
ii. Type: Create Task 
iii. Status: Inactive 
iv. Program(s): WT 
v. Run Date: Real Time 
vi. Source: Online 
vii. Scenario: "Either of the following actions has occurred on the 

Welfare to Work (WTW) program: 
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 - an employment record was created for the current 
Primary Applicant 
- the WTW program is currently in a status other than Pending 
or Deregistered 
- the worker adding the employment is not the worker 
currently assigned to the program" 

 
b. Task Information 

i. Task Type: BLANK 
ii. Task Sub-Type: BLANK 
iii. Due Date: Default Due Date 
iv. Default Due Date: 7 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: Employment for {Person Name} entered by 

{workerId}. 
 

c. Update LRS/CalSAWS to trigger the automated action from the 
Employment Detail page by porting the logic that triggers this 
automated action in the C-IV System into LRS/CalSAWS. 

 
19. WTW Recipient: Dropped from Class 

a. Action Information 
i. Name: WTW Recipient: Dropped from Class 
ii. Type: Create Task 
iii. Status: Inactive 
iv. Program(s): WT 
v. Run Date: Real Time 
vi. Source: Online 
vii. Scenario: A Welfare to Work (WTW) recipient has been 

dropped from a class by the organization. Review impacts to 
WTW program. 

 
b. Task Information 

i. Task Type: BLANK 
ii. Task Sub-Type: BLANK 
iii. Due Date: Default Due Date 
iv. Default Due Date: Immediately 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: {Organization ID} has dropped {Person 

Name} from {Service Type Decode} at {Organization Name} on 
{Drop Date}. 
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c. Update LRS/CalSAWS to trigger the automated action from the 
Class Performance Detail page when a resource dropped a 
recipient from a class by porting the logic that triggers this 
automated action in the C-IV System into LRS/CalSAWS. 

 
20. Issuance Returned: Review 

a. Action Information 
i. Name: Issuance Returned: Review 
ii. Type: Create Task 
iii. Status: Inactive 
iv. Program(s): WT, AA, HP, FT, FC, CW, IN, CC, CL, KG, MC, HT, CF, 

CP, GA, GM, AR 
v. Run Date: Real Time 
vi. Source: Online 
vii. Scenario: An issuance has been returned on this case and 

needs further review. 
 

b. Task Information 
i. Task Type: BLANK 
ii. Task Sub-Type: BLANK 
iii. Due Date: Default Due Date 
iv. Default Due Date: 30 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: Issuance ID: {issuanceId} for Case: 

{caseNumber} and Case Name: {caseName} has been 
Returned with a Status Reason of "{statusReason}". Please 
update this case and notify fiscal to take the appropriate 
action regarding this returned warrant. 

 
c. Update LRS/CalSAWS to trigger the automated action when an 

Issuance receives a ‘Returned’ status through the Issuance Detail 
page. 

 
21. Change in Benefits: Review WEX 

a. Action Information 
i. Name: Change in Benefits: Review WEX 
ii. Type: Create Task 
iii. Status: Inactive 
iv. Program(s): WT, AA, AR, FT, HP, CW, FC, IN, CC, CL, DV, KG, 

MC, CS, CF, HT, CP, RC, GA 
v. Run Date: Real Time 
vi. Source: Online 
vii. Scenario: A change in benefits has occurred. Review the Work 

Experience (WEX) and/or community hours. 
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b. Task Information 
i. Task Type: BLANK 
ii. Task Sub-Type: BLANK 
iii. Due Date: Default Due Date 
iv. Default Due Date: 30 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: Review WEX/Community Service hours due 

to change in benefits for {caseNumber}. 
 

c. Update LRS/CalSAWS to trigger the automated action when EDBC 
results in a change in benefits by porting the logic that triggers this 
automated action in the C-IV System into LRS/CalSAWS. 

 
22. Foster Care Child: Placement Change 

a. Action Information 
i. Name: Foster Care Child: Placement Change 
ii. Type: Create Task 
iii. Status: Inactive 
iv. Program(s): FC 
v. Run Date: Real Time 
vi. Source: Online 
vii. Scenario: A Foster Care child has had a placement change. 

Review the new placement and run EDBC as needed. 
 

b. Task Information 
i. Task Type: BLANK 
ii. Task Sub-Type: BLANK 
iii. Due Date: Default Due Date 
iv. Default Due Date: 10 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: A Placement has changed for the Foster 

Care child on your case.  Please review the Placement 
information and run EDBC. 

 
c. Update LRS/CalSAWS to trigger the automated action when a 

child placement changes by porting the logic that triggers this 
automated action in the C-IV System into LRS/CalSAWS. 
 

23. Child Care Service: Closed With Active Certificate 
a. Action Information 

i. Name: Child Care Service: Closed With Active Certificate 
ii. Type: Create Task 
iii. Status: Inactive 
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iv. Program(s): CC 
v. Run Date: Real Time 
vi. Source: Online 
vii. Scenario: A Child Care service has been closed with an active 

certificate associated. Review certificates. 
 

b. Task Information 
i. Task Type: BLANK 
ii. Task Sub-Type: BLANK 
iii. Due Date: Default Due Date 
iv. Default Due Date: Immediately 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: The service associated with Child Care 

Certificate {id}, for child {ChildName}, has been closed. 
 

c. Update LRS/CalSAWS to trigger the automated action from the 
Service Detail page when a Child Care service is closed with an 
active certificate associated by porting the logic that triggers this 
automated action in the C-IV System into LRS/CalSAWS. 

 

3 SUPPORTING DOCUMENTS 
N/A – No Supporting Documents 

4 REQUIREMENTS 

4.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

1628 The CONTRACTOR shall 
migrate the existing C-IV 
automated tasks, as 
specified in the “Task 
Management C-IV 
Automated Task 
Inventory” appendix, into 
the CalSAWS Software for 
all 58 Counties; as well as 
migrate current task 
configurations for 39 C-IV 
Migration Counties into 

- Approximately 
22 C-IV 
automated 
actions directly 
overlap with 
LRS automated 
tasks. 
- Support for 
mapping 
CalWIN 
automated 
tasks to C-IV 

This design will migrate a 
second population of 23 C-IV 
System automated tasks into 
the LRS/CalSAWS System as 
the second phase of DDID 
1628.  
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the CalSAWS Software as 
default settings for the 39 
C-IV Migration Counties. 

automated 
tasks is not 
included. 
- Automated 
tasks included 
in this DDID 
would be set to 
"Inactive" at 
cutover for 
CalWIN 
counties. 
- Please refer to 
CalSAWS 
Agreement 
Exhibit U 
Schedule 1 - 
Attachment 1 
Contractor 
Assumptions 
Inventory List, 
worksheet 'C-IV 
Automated 
Tasks' 

5 MIGRATION IMPACTS 
N/A 
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6 OUTREACH 
N/A 
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7 APPENDIX 
N/A 
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1 OVERVIEW 
This design outlines modifications to a population of existing LRS/CalSAWS automated 
tasks to function per the Automated Action framework introduced with CA-214928 
(DDID 34 – Unified Task Management).  

1.1 Current Design 
The LRS/CalSAWS System includes functionality to create tasks in an automated 
fashion via the nightly batch processes or by specific worker actions. SCR CA-
214928 for DDID 34 includes recommendations to introduce Automated Action 
functionality as part of the Unified Task Management solution. This framework 
allows a level of configuration for automated tasks that can be maintained by the 
counties.  

1.2 Requests 
Update a population of automated LRS/CalSAWS tasks to function within the 
Automated Action framework.  

1.3 Overview of Recommendations 
Update a sub population of automated LRS/CalSAWS tasks to function within the 
Automated Action framework. 

1.4 Assumptions 
1. SCRs CA-214927 and CA-214928 related to DDID 34 have set up the underlying 

data model and front-end Automated Action pages to support Automated 
Action processing.  

2. Not all batch processes require modifications to be configured to run for 58 
counties. The Automated Actions defined in this document that do not have a 
recommendation to modify the batch process to be 58 county friendly will 
function for 58 counties natively, they are Los Angeles specific, or DDID 1787 
has already accounted for the migration of C-IV System specific batch 
processes into the LRS/CalSAWS System. 
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2 RECOMMENDATIONS 
This section will outline recommendations to adjust a population of LRS/CalSAWS 
automated tasks to function within the Automated Action framework.  

2.1 Update LRS/CalSAWS Automated Tasks Per Automated Action Framework 

2.1.1 Overview 
The Automated Action framework allows county users a level of 
configurability for automated task generation. For example, the county 
can choose to deactivate a specific automated task within their county 
outside of the project enhancement process. They also can define 
attributes such as Task Type, Task Sub-Type, the due dates and initial 
assignment information for the resulting tasks through the Automated 
Action Detail page. (Reference CA-214928 – DDID 34 for the specifics of 
the Automated Action pages). 
This section outlines the modifications required to support a population of 
LRS/CalSAWS automated tasks in the Automated Action framework. 

2.1.2 Automated Action Detail – Reference Example 

 
Figure 2.1.1 – Automated Action Detail 
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2.1.3 Description of Changes 
Update the following LRS/CalSAWS automated tasks to define the 
required Automated Action attributes in order to function with the 
Automated Action Framework. (Please reference the Automated Action 
Detail page in Figure 2.1.1 for display of the attributes.) 
 
Technical: The below Automated Actions will be available and Active for 
LA county as the automated Tasks currently exist within the LRS/CalSAWS 
System. For the C-IV and CalWIN counties, the Status will initially be 
Inactive with a blank Task Type and Task Sub-Type. This is because each 
county can set a custom Task Type for each Automated Action. If a C-IV 
or a CalWIN county decides to Activate one of these Automated Actions, 
the page validation will require that the county also select a Task Type to 
be used. The subset of Automated Actions defined below that currently 
exist in the C-IV System will have a status of Inactive and a blank Task-Type 
and Sub-Type. The conversion processes that will bring the C-IV counties 
to the CalSAWS System will bring over the county specific configurations 
for these Automated Actions that exist in the C-IV System at the time of 
cutover.  
 
Attribute values such as “Program(s)” and “Run Date” are based on the 
existing logic of the automated Task in the LRS/CalSAWS System. The 
current processing was evaluated to determine which programs the Task 
is applicable to, how the due date is calculated and when the 
automated Task creation runs. 

 
1. WTW/REP Recipient: 11 Month Vocational Training Exhausted 

 
a. Action Information 

i. Name: WTW/REP Recipient: 11 Month Vocational Training 
Exhausted 

ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): WT, RE 
v. Run Date: 1st day of each month(Mon-Sat) 
vi. Source: Batch 
vii. Scenario: A WTW/REP recipient has reached 11 months in a 

Vocational Training activity. 
 

b. Task Information 
i. Task Type: 11 months after Vocational Training Activity Start 

Date 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 30 days 



© 2020 CalSAWS.  All Rights Reserved. 
7 

v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: 11 months after Vocational Training Activity 

Start Date 
 

c. Update the batch process (PB19A225) that currently triggers this 
task to function for all 58 LRS/CalSAWS counties. Currently the 
batch process is Los Angeles specific indicated by the ‘19’ in the 
batch process name. The ‘19’ will be updated to be ‘00’ to reflect 
processing for all counties.  

 
2. REP Recipient: 55 Months Since Date of Entry 

 
This Automated Action will only be configured for Los Angeles county 
as it is specific to the Refugee Employment Program (REP).  
 
a. Action Information 

i. Name: REP Recipient: 55 Months Since Date of Entry 
ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): RE 
v. Run Date: Daily(Mon-Sat) 
vi. Source: Batch 
vii. Scenario: 55 months have passed since a REP recipient's date 

of entry. Take appropriate action. 
 

b. Task Information 
i. Task Type: 55 months from DOE 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 7 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: Participant reaches 55 months from Date of 

Entry on {Date} 
 

3. REP Recipient: 60 Months Since Date of Entry 
 
This Automated Action will only be configured for Los Angeles county 
as it is specific to the Refugee Employment Program (REP).  
 
a. Action Information 

i. Name: REP Recipient: 60 Months Since Date of Entry 
ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): RE 
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v. Run Date: Daily(Mon-Sat) 
vi. Source: Batch 
vii. Scenario: 60 months have passed since a REP recipient's date 

of entry. Take appropriate action. 
 

b. Task Information 
i. Task Type: 60 months from DOE 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 7 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: Participant reaches 60 months from Date of 

Entry on {Date} 
 

4. Child Support: Absent Parent Living with Applicant 
 

a. Action Information 
i. Name: Child Support: Absent Parent Living with Applicant 
ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): AR, CW, FC, KG, MC 
v. Run Date: Daily(Mon-Sat) 
vi. Source: Batch 
vii. Scenario: An absent parent, in a child support case, is now 

living with the applicant. Update case information accordingly. 
 

b. Task Information 
i. Task Type: Absent Parent in household 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 10 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: {Absent Parent Name} is living with applicant 

as of {Date}. 
 

5. Child Support: Parent Not Living with Applicant 
 

a. Action Information 
i. Name: Child Support: Parent Not Living with Applicant 
ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): AR, CW, FC, KG, MC 
v. Run Date: Daily(Mon-Sat) 
vi. Source: Batch 
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vii. Scenario: A parent, in a child support case, is no longer living 
with the applicant. Update case information accordingly. 

 
b. Task Information 

i. Task Type: Absent Parent not living with applicant 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 10 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: {Absent Parent Name} is not living with 

applicant as of {Date} 
 

6. Child Care Recipient: Activity End Date Changed 
 
a. Action Information 

i. Name: Child Care Recipient: Activity End Date Changed 
ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): CC 
v. Run Date: Real Time 
vi. Source: Online 
vii. Scenario: A Child Care recipient's activity end date has been 

changed. 
 

b. Task Information 
i. Task Type: Activity End Date changed 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 7 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: Activity End Date changed 

 
7. Medi-Cal Recipient: Carry Forward DER Received 

 
a. Action Information 

i. Name: Medi-Cal Recipient: Carry Forward DER Received 
ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): MC 
v. Run Date: Monthly or Real Time 
vi. Source: Batch/Online 
vii. Scenario: A Determination of Eligibility Response (DER) has 

been received from CalHEERS with a carry forward status of yes 
for an Active Medi-Cal program. The DER is not the result of a 
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worker initiated Eligibility Determination Request (EDR). Take 
appropriate action. 

 
b. Task Information 

i. Task Type: APTC Carry Forward 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 10 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: MAGI response received with APTC Carry 

Forward. Review results to determine if new MAGI request 
should be sent for future month to Lift Carry Forward. 

 
8. Medi-Cal Recipient: Soft Pause DER Received 

 
a. Action Information 

i. Name: Medi-Cal Recipient: Soft Pause DER Received 
ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): MC 
v. Run Date: Monthly or Real Time 
vi. Source: Batch/Online 
vii. Scenario: A soft pause Determination of Eligibility Response 

(DER) has been received from CalHEERS for an Active Medi-Cal 
program. The DER is not the result of a worker initiated Eligibility 
Determination Request (EDR). Take appropriate action. 

 
b. Task Information 

i. Task Type: MAGI Soft Pause 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 10 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: MAGI response received with Soft Pause. 

Review results to determine if new MAGI request should be sent 
for future month to Lift Soft Pause. For persons: 
{SP_PERSONS_FOUND}. 

 

9. Cal-Learn Recipient: Age 19 
 
a. Action Information 

i. Name: Cal-Learn Recipient: Age 19 
ii. Type: Create Task 
iii. Status: Active 
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iv. Program(s): CL 
v. Run Date: Daily(Mon-Sat) 
vi. Source: Batch 
vii. Scenario: A Cal-Learn recipient is turning 19 years of age in 45 

days. 
 

b. Task Information 
i. Task Type: Cal-Learn - turning 19 years old 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 30 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: A Cal-Learn recipient is turning 19 years old.  

 

c. Update the batch process (PB19A238) that currently triggers this 
task to function for all 58 LRS/CalSAWS counties. Currently the 
batch process is Los Angeles specific indicated by the ‘19’ in the 
batch process name. The ‘19’ will be updated to be ‘00’ to reflect 
processing for all counties.  

 
10. Child Care Recipient: CalWORKs Benefit Amount Changed 

 
a. Action Information 

i. Name: Child Care Recipient: CalWORKs Benefit Amount 
Changed 

ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): CC, CW 
v. Run Date: Monthly 
vi. Source: Batch 
vii. Scenario: CalWORKs benefits have changed for an Active 

Child Care recipient. 
 

b. Task Information 
i. Task Type: CalWORKs benefit amount has changed 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 7 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: CalWORKs benefit amount has changed. 

 

c. Update the batch process (PB19A233) that currently triggers this 
task to function for all 58 LRS/CalSAWS counties. Currently the 



© 2020 CalSAWS.  All Rights Reserved. 
12 

batch process is Los Angeles specific indicated by the ‘19’ in the 
batch process name. The ‘19’ will be updated to be ‘00’ to reflect 
processing for all counties.  

 

11. Language: Spoken and/or Written Language Changed 
 
a. Action Information 

i. Name: Language: Spoken and/or Written Language Changed 
ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): All Programs 
v. Run Date: Real Time 
vi. Source: Online 
vii. Scenario: A recipient's primary spoken and/or written language 

has changed. Please review and reassign as needed. 
 

b. Task Information 
i. Task Type: Change in Primary Language Designation 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 5 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: The participant's primary spoken and/or 

written language has changed. Please review and transfer the 
case to a bi-lingual worker, if appropriate. 

 

12. Child Care Recipient: Household Status Changed 
 
a. Action Information 

i. Name: Child Care Recipient: Household Status Changed 
ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): CC 
v. Run Date: Real Time 
vi. Source: Online 
vii. Scenario: A Child Care recipient's Household Status has been 

updated. Please review. 
 

b. Task Information 
i. Task Type: Child Living in the Home Status changed 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 7 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
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vii. Long Description: Child Living in the Home Status changed. 
 

13. WTW Recipient: Compliance Plan Expired 
 
a. Action Information 

i. Name: WTW Recipient: Compliance Plan Expired 
ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): WT 
v. Run Date: Daily(Mon-Sat) 
vi. Source: Batch 
vii. Scenario: A Welfare to Work recipient's Compliance Plan has 

expired. Take appropriate action. 
 

b. Task Information 
i. Task Type: Compliance Plan Expired 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 7 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: Compliance Plan Expired. Enter completion 

Result. 
 

c. Update the batch process (PB19A223) that currently triggers this 
task to function for all 58 LRS/CalSAWS counties. Currently the 
batch process is Los Angeles specific indicated by the ‘19’ in the 
batch process name. The ‘19’ will be updated to be ‘00’ to reflect 
processing for all counties.  

 

14. Primary Applicant: Deceased 
 
This Automated Action will only be configured for Los Angeles county 
as it is based on information from the Los Angeles County Registrar 
Recorder/County Clerk Office. CA-216162 includes the Automated 
Action specifics when MEDS communicates a deceased person, 
which will apply to all counties.  
 
a. Action Information 

i. Name: Primary Applicant: Deceased 
ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): CF, CP, CW, GA, MC, NB, RC 
v. Run Date: Daily(Mon-Sat) 
vi. Source: Batch 
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vii. Scenario: The Los Angeles County Registrar Recorder/County 
Clerk Office has indicated that an Active Primary Applicant is 
deceased. Take appropriate action. 

 
b. Task Information 

i. Task Type: Head of Household/Case Payee Deceased 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 10 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: {Deceased Individual Name} died on 

{deceasedDate}.Please take appropriate action to change 
the case payee. 

 

15. Cal-Learn Participant: Earned High School Diploma 
 
a. Action Information 

i. Name: Cal-Learn Participant: Earned High School Diploma 
ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): CL 
v. Run Date: Real Time 
vi. Source: Online 
vii. Scenario: A Cal-Learn program participant has been 

Discontinued due to earning a high school diploma or 
equivalent. 

 
b. Task Information 

i. Task Type: Participant Earned HS Diploma or Equivalent 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 7 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: Participant Earned high school diploma or 

equivalent. 
 

16. General Assistance Participant: Jail Match 
 
This Automated Action will only be configured for Los Angeles county 
as it is specific to the Los Angeles county jail match interface.   
 
a. Action Information 

i. Name: General Assistance Participant: Jail Match 
ii. Type: Create Task 
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iii. Status: Active 
iv. Program(s): GA 
v. Run Date: Daily(Mon-Sat) 
vi. Source: Batch 
vii. Scenario: An Active General Assistance program participant 

has received a jail match. Take appropriate action. 
 

b. Task Information 
i. Task Type: Received Jail Match Record 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 10 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: Received Jail Match record for {first, Last 

Name} please review. 
 

17. CalWORKs Program: New Child Added 
 
a. Action Information 

i. Name: CalWORKs Program: New Child Added 
ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): CW 
v. Run Date: Real Time 
vi. Source: Online 
vii. Scenario: A new child has been added to a CalWORKs 

program. 
 

b. Task Information 
i. Task Type: New child added to CalWORKs Program 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 7 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: New child added to CalWORKs Program. 

 

c. Update the Los Angeles county Task Type to be “New child added 
to CalWORKs Program” instead of “New child added to CalWorks 
Program”. CalWORKs was misspelled.  

 

18. Customer Activity: Added 
 
a. Action Information 
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i. Name: Customer Activity: Added 
ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): WT, FT, CW, CL, CC 
v. Run Date: Real Time 
vi. Source: Online 
vii. Scenario: A new activity has been added for a participant. 
 

b. Task Information 
i. Task Type: New Activity added 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 7 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: New Activity added. 

 

19. Learning Disability: Evaluation Completed 
a. Action Information 

i. Name: Learning Disability: Evaluation Completed 
ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): CL, RE, WT 
v. Run Date: Daily(Mon-Sat) 
vi. Source: Batch 
vii. Scenario: A participant has been screened for a learning 

disability. Take appropriate action. 
 

b. Task Information 
i. Task Type: Learning disability Evaluation Completed 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 7 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: Learning disability evaluation Completed.  

Add Services 005 activity. 
 

c. Update the batch process (PB19A222) that currently triggers this 
task to function for all 58 LRS/CalSAWS counties. Currently the 
batch process is Los Angeles specific indicated by the ‘19’ in the 
batch process name. The ‘19’ will be updated to be ‘00’ to reflect 
processing for all counties.  

 

20. Welfare to Work: Good Cause Expiring 
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a. Action Information 
i. Name: Welfare to Work: Good Cause Expiring 
ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): WT 
v. Run Date: Daily(Mon-Sat) 
vi. Source: Batch 
vii. Scenario: Welfare to Work Good Cause is expected to end in 

10 days. Take appropriate action. 
 

b. Task Information 
i. Task Type: Good Cause Expiring 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 7 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: Participant's Good Cause is expiring in 10 

days. 
 

c. Update the batch process (PB19A221) that currently triggers this 
task to function for all 58 LRS/CalSAWS counties. Currently the 
batch process is Los Angeles specific indicated by the ‘19’ in the 
batch process name. The ‘19’ will be updated to be ‘00’ to reflect 
processing for all counties.  

 

21. Work Registration: Status Changed 
 
a. Action Information 

i. Name: Work Registration: Status Changed 
ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): CW, RC, GA, CP, CF, MC 
v. Run Date: Real Time 
vi. Source: Online 
vii. Scenario: A Work Registration exemption status changed from 

Exempted to Mandatory or from Mandatory to Exempted. 
Take appropriate action. 

 
b. Task Information 

i. Task Type: Exemption Change 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 15 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
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vii. Long Description: The participant exemption status changed 
from Exempted to Mandatory or from Mandatory to 
Exempted. Take appropriate action. 

 

22. Living Arrangement: Homeless Ended 
 
a. Action Information 

i. Name: Living Arrangement: Homeless Ended 
ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): All Programs 
v. Run Date: Real Time 
vi. Source: Online 
vii. Scenario: An eligibility worker ended the homeless living 

arrangement for the case. Take appropriate action. 
 

b. Task Information 
i. Task Type: Participant No Longer Homeless 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 7 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: The eligibility worker ended the homeless 

situation for this case. 
 

23. Recovery Account: Created 
 
a. Action Information 

i. Name: Recovery Account: Created 
ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): All Programs 
v. Run Date: Daily(Mon-Sat) 
vi. Source: Batch 
vii. Scenario: The system has created a Recovery Account. Take 

appropriate action. 
 

b. Task Information 
i. Task Type: Overpayment created. 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 7 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
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vii. Long Description: The system created an overpayment due to 
no receipts on records after 30 days. 

 
c. Update the batch process (PB19A236) that currently triggers this 

task to function for all 58 LRS/CalSAWS counties. Currently the 
batch process is Los Angeles specific indicated by the ‘19’ in the 
batch process name. The ‘19’ will be updated to be ‘00’ to reflect 
processing for all counties.  

 

24. Program Participant: Name Changed 
 
a. Action Information 

i. Name: Program Participant: Name Changed 
ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): All Programs 
v. Run Date: Real Time 
vi. Source: Online 
vii. Scenario: A person's name has been changed on the 

Individual Demographics Detail page and the Case includes 
a Child Care program. 

 
b. Task Information 

i. Task Type: Participant name is changed 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 7 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: The participant's name has changed. 

 
25. Welfare to Work Participant: CalWORKs Discontinued 

 
a. Action Information 

i. Name: Welfare to Work Participant: CalWORKs Discontinued 
ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): CW, WT 
v. Run Date: Daily(Mon-Sat) 
vi. Source: Batch 
vii. Scenario: A participant with an Active Welfare to Work 

program is associated to a Discontinued CalWORKs program. 
Review and take appropriate action. 

 
b. Task Information 

i. Task Type: Participant is no longer eligible 
ii. Task Sub-Type: N/A 
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iii. Due Date: Default Due Date 
iv. Default Due Date: 7 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: A Welfare to Work participant is no longer 

receiving CalWORKs assistance. 
 

c. Update the batch process (PB19A202) that currently triggers this 
task to function for all 58 LRS/CalSAWS counties. Currently the 
batch process is Los Angeles specific indicated by the ‘19’ in the 
batch process name. The ‘19’ will be updated to be ‘00’ to reflect 
processing for all counties.  

 

26. REP Recipient: Flag Expiring 
 
This Automated Action will only be configured for Los Angeles county 
as it is specific to the Refugee Employment Program (REP).  
 
a. Action Information 

i. Name: REP Recipient: Flag Expiring 
ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): RE 
v. Run Date: Daily(Mon-Sat) 
vi. Source: Batch 
vii. Scenario: The refugee flag expires in less than 30 days. Take 

appropriate action. 
 

b. Task Information 
i. Task Type: Refugee Flag Expires In Less Than 30 Days 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 30 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: The Refugee Flag Expires In Less Than 30 

Days - Review the case. 
 

27. DCSS Report: Paternity Proof for Absent Parent Established 
 

a. Action Information 
i. Name: DCSS Report: Paternity Proof for Absent Parent 

Established 
ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): AR, CW, FC, KG, MC 
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v. Run Date: Daily(Mon-Fri)/Daily(Mon-Sat) 
vi. Source: Batch 
vii. Scenario: DCSS has reported that paternity proof for the absent 

parent has been established. Update the details of the child 
support case accordingly. 

 
b. Task Information 

i. Task Type: Paternity Established for {Child Name} 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 10 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: {Absent Parent Name} has been proven to 

be the father of {Child Name} as of {Date} 
 

28. DCSS Report: Custodial Parent Has Not Cooperated 
 

a. Action Information 
i. Name: DCSS Report: Custodial Parent Has Not Cooperated 
ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): AR, CW, FC, KG, MC 
v. Run Date: Daily(Mon-Fri)/Daily(Mon-Sat) 
vi. Source: Batch 
vii. Scenario: DCSS has reported that a custodial parent 

associated to a child support case has not cooperated. 
Update the case information to apply the applicable penalty, 
after proper noticing. 

 
b. Task Information 

i. Task Type: Paternity Established for {Child Name} 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 10 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: Apply penalty following Timely & Adequate 

Notice 
 

29. Child Support: Excess Amount Paid to Custodial Parent 
 

a. Action Information 
i. Name: Child Support: Excess Amount Paid to Custodial Parent 
ii. Type: Create Task 
iii. Status: Active 
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iv. Program(s): AR, CW, FC, KG, MC 
v. Run Date: Daily(Mon-Fri) 
vi. Source: Batch 
vii. Scenario: Excess child support amount has been paid to the 

custodial parent. 
 

b. Task Information 
i. Task Type: Excess Child Support 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 10 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: Excess Child Support of {Amount} paid to 

{Custodial Parent Name} on {Date}. 
 

30. Child Support: Direct Amount Paid to Custodial Parent 
 

a. Action Information 
i. Name: Child Support: Direct Amount Paid to Custodial Parent 
ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): AR, CW, FC, KG, MC 
v. Run Date: Daily(Mon-Fri) 
vi. Source: Batch 
vii. Scenario: Direct child support amount has been paid to the 

custodial parent. 
 

b. Task Information 
i. Task Type: Direct Child Support 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 10 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: Direct Child Support of {Amount} paid to 

{Custodial Parent Name} on {Date}. 
 

31. DCSS Report: Absent Parent Excluded as Father of Child 
 

a. Action Information 
i. Name: DCSS Report: Absent Parent Excluded as Father of 

Child 
ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): AR, CW, FC, KG, MC 
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v. Run Date: Daily(Mon-Fri)/Daily(Mon-Sat) 
vi. Source: Batch 
vii. Scenario: DCSS has reported that an absent parent has been 

excluded as the father of child. Update the details of the child 
support case accordingly. 

 
b. Task Information 

i. Task Type: Paternity Excluded 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 10 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: {Absent Parent Name} has been excluded 

as the father of {Child Name} as of {Date} 
 

32. DCSS Report: Update to OHC Provided by Absent Parent 
 

a. Action Information 
i. Name: DCSS Report: Update to OHC Provided by Absent 

Parent 
ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): WT, AR, CW, FC, KG, MC, CF 
v. Run Date: Daily(Mon-Fri)/Daily(Mon-Sat) 
vi. Source: Batch 
vii. Scenario: DCSS has reported updates to the Other Health 

Coverage (OHC) provided by the absent parent. Update the 
case with new health coverage information. 

 
b. Task Information 

i. Task Type: Health Insurance provided by Absent Parent 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 10 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: Insurance Type: {Type} Health insurance 

provided by {Policy Holder Name} for {Member Name} 
through {Co Name} Policy Number: {Policy Num} Insurance 
Company Address Line 2: {Addr Line2} Insurance Company 
Address Line 1: {Addr Line1} City: {Co City} State: {Co State} 
Zip: {Co Zip} 

 
33. IEVS Report: New Earnings Clearance Report 

a. Action Information 
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i. Name: IEVS Report: New Earnings Clearance Report 
ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): CW, CF,  MC,  RC,  CP,  FC,  AR 
v. Run Date: Daily(Monday-Friday) 
vi. Source: Batch 
vii. Scenario: A new IEVS earnings clearance report has been 

assigned to a case, based on county configuration. Review 
the IEVS report. 

 
b. Task Information 

i. Task Type: IFDS Income Match - Over $2500 discrepancy 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 45 days 
v. Assignment: 

County Initial Assignment Default Assignment 

Los Angeles Office Distribution NA - Field does not 
display 

All other counties Default Assignment Current Program 
Worker 

 
vi. Long Description: New Earnings Clearance report assignment 

for case {case_number} (assign date: {date}) 
 

c. Update the Los Angeles county batch process (PB19C406) that 
triggers this task to populate the case number and assign date 
variables into the Long Description of the task. Reference the 
PBXXC400 logic which will trigger the task for the remaining 57 
counties.   

 
d. Technical: Update the batch process (PBXXC400) for the 57 

migration counties to trigger this Automated Action with a 
scenario code of ‘N4’ instead of ‘C7’.   

 
34. IEVS Report: New PVS Match 

a. Action Information 
i. Name: IEVS Report: New PVS Match 
ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): CW, CF,  MC,  RC,  CP,  FC,  AR 
v. Run Date: Daily(Monday-Friday) 
vi. Source: Batch 
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vii. Scenario: A new IEVS PVS match report has been assigned to 
a case, based on county configuration. Review the IEVS 
report. 

 
b. Task Information 

i. Task Type: Pending PVS Abstract 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 20 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: New PVS report assignment for case 

{case_number} (assign date: {date}) 
 

c. Update the Los Angeles county batch process (PB19C404) that 
triggers this task to populate the case number and assign date 
variables into the Long Description of the task. Reference the 
PBXXC405 logic which will trigger the task for the remaining 57 
counties. Technical: Also update the Los Angeles county batch 
process to trigger the Automated Action with a scenario code of 
‘C3’ instead of ‘C9’. 

 
35. IEVS Report: New Prisoner Match 

a. Action Information 
i. Name: IEVS Report: New Prisoner Match 
ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): CW, CF,  MC,  RC,  CP,  FC,  AR 
v. Run Date: Daily(Monday-Friday) 
vi. Source: Batch 
vii. Scenario: A new IEVS prisoner match report has been 

assigned to a case, based on county configuration. Review 
the IEVS report. 

 
b. Task Information 

i. Task Type: Pending NPM abstract 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 20 days 
v. Assignment: 

County Initial Assignment Default Assignment 

Los Angeles Office Distribution NA - Field does not 
display 
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County Initial Assignment Default Assignment 

All other counties Default 
Assignment 

Current Program 
Worker 

 
vi. Long Description: New Prisoner Match report assignment for 

case {case_number} (assign date: {date}) 
 

c. Update the Los Angeles county batch process (PB19C201) that 
triggers this task to populate the case number and assign date 
variables into the Long Description of the task. Reference the 
PBXXC404 logic which will trigger the task for the remaining 57 
counties.   

 
d. Technical: Update the batch process (PBXXC404) for the 57 

migration counties to trigger this Automated Action with a 
scenario code of ‘N1’ instead of ‘C4’.   

 
36. IEVS Report: New Hire Report 

a. Action Information 
i. Name: IEVS Report: New Hire Report 
ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): CW, CF,  MC,  RC,  CP,  FC,  AR 
v. Run Date: Daily(Monday-Friday) 
vi. Source: Batch 
vii. Scenario: A new IEVS new hire report has been assigned to a 

case, based on county configuration. Review the IEVS report. 
 

b. Task Information 
i. Task Type: Pending NHR Abstract 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 20 days 
v. Assignment: 

County Initial Assignment Default Assignment 

Los Angeles Office Distribution NA - Field does not 
display 

All other counties Default 
Assignment 

Current Program 
Worker 

 
vi. Long Description: New New Hire report assignment for case 

{case_number} (assign date: {date}) 
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c. Update the Los Angeles county batch process (PB19C505) that 

triggers this task to populate the case number and assign date 
variables into the Long Description of the task. Reference the 
PBXXC403 logic which will trigger the task for the remaining 57 
counties.   

 
d. Technical: Update the batch process (PBXXC403) for the 57 

migration counties to trigger this Automated Action with a 
scenario code of ‘N6’ instead of ‘C5’.   

 
37. IEVS Report: New Fleeing Felon Report 

a. Action Information 
i. Name: IEVS Report: New Fleeing Felon Report 
ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): CW, CF,  MC,  RC,  CP,  FC,  AR 
v. Run Date: Daily(Monday-Friday) 
vi. Source: Batch 
vii. Scenario: A new IEVS fleeing felon report has been assigned 

to a case, based on county configuration. Review the IEVS 
report. 

 
b. Task Information 

i. Task Type: Pending Fleeing Felon Abstract 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 20 days 
v. Assignment: 

County Initial Assignment Default Assignment 

Los Angeles Office Distribution NA - Field does not 
display 

All other counties Default 
Assignment 

Current Program 
Worker 

 
vi. Long Description: New Fleeing Felon report assignment for 

case {case_number} (assign date: {date}) 
 

c. Update the Los Angeles county batch process (PB19C200) that 
triggers this task to populate the case number and assign date 
variables into the Long Description of the task. Reference the 
PBXXC402 logic which will trigger the task for the remaining 57 
counties.   
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d. Technical: Update the batch process (PBXXC402) for the 57 

migration counties to trigger this Automated Action with a 
scenario code of ‘N3’ instead of ‘C6’.   

 
38. IEVS Report: New IEVS Applicant Abstract 

a. Action Information 
i. Name: IEVS Report: New IEVS Applicant Abstract 
ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): CW, CF,  MC,  RC,  CP,  FC,  AR 
v. Run Date: Daily(Monday-Friday) 
vi. Source: Batch 
vii. Scenario: A new IEVS applicant abstract report has been 

assigned to a case, based on county configuration. Review 
the IEVS report. 

 
b. Task Information 

i. Task Type: Pending Applicant IEVS Abstract 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 20 days 
v. Initial Assignment: Office Distribution 
vi. Default Assignment: N/A – Field does not display 
vii. Long Description: IEVS Applicant information is available for 

{CASE_NUMBER} 
 

c. Update the batch process (PIXXC503) that triggers this Task to 
populate the case number into the Long Description of the task. 
Technical Note: This batch process will also trigger the Automated 
Action with a scenario code of ‘C8’.  

 

39. GR/GROW: Hearing Reversed 
a. Action Information 

i. Name: GR/GROW: Hearing Reversed 
ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): GA, GW 
v. Run Date: Real Time 
vi. Source: Online 
vii. Scenario: A GR/GROW Hearing has been "Reversed", take 

action to rescind the program if necessary. 
 

b. Task Information 
i. Task Type: GR/GROW Hearing Results 
ii. Task Sub-Type: N/A 
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iii. Due Date: Default Due Date 
iv. Default Due Date: 2 days before the third Thursday of the 

month 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: GR/GROW Hearing has been "Reversed" 

need to rescind case 
 

40. Welfare to Work Participant: Missed Appraisal Appointment 
a. Action Information 

i. Name: Welfare to Work Participant: Missed Appraisal 
Appointment 

ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): WT 
v. Run Date: Daily(Mon-Sat) 
vi. Source: Batch 
vii. Scenario: A Welfare to Work Exempt Volunteer missed an 

appraisal appointment. Take appropriate action. 
 

b. Task Information 
i. Task Type: Exempt Participant did not show for Appraisal 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 7 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: Exempt Volunteer  no show for appraisal 

appointment - Deregister the case. 
 

c. Update the batch process (PB19A226) that currently triggers this 
task to function for all 58 LRS/CalSAWS counties. Currently the 
batch process is Los Angeles specific indicated by the ‘19’ in the 
batch process name. The ‘19’ will be updated to be ‘00’ to reflect 
processing for all counties.  

 
41. Employment: Added or Updated by EW 

a. Action Information 
i. Name: Employment: Added or Updated by EW 
ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): WT 
v. Run Date: Real Time 
vi. Source: Online 
vii. Scenario: Employment information has been added or 

updated by an eligibility worker. 
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b. Task Information 
i. Task Type: Employment Added/Updated by EW 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 15 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: Participant reported Employment changes 

to Eligibility Worker. 
 

42. Welfare to Work Participant: Sanction Curing Period Ending 
a. Action Information 

i. Name: Welfare to Work Participant: Sanction Curing Period 
Ending 

ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): WT 
v. Run Date: Daily(Mon-Sat) 
vi. Source: Batch 
vii. Scenario: A Welfare to Work participant's sanction curing 

period end date is approaching. Take appropriate action. 
 

b. Task Information 
i. Task Type: Sanction Curing Period End Date Approaching 
ii. Task Sub-Type: N/A 
iii. Due Date: Default Due Date 
iv. Default Due Date: 7 days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: Curing period end date approaching and 

sanction is not ended. 
 

c. Update the batch process (PB19A220) that currently triggers this 
task to function for all 58 LRS/CalSAWS counties. Currently the 
batch process is Los Angeles specific indicated by the ‘19’ in the 
batch process name. The ‘19’ will be updated to be ‘00’ to reflect 
processing for all counties.  

 

3 SUPPORTING DOCUMENTS 
N/A 
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4 REQUIREMENTS 

4.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

1629 The CONTRACTOR shall 
update the existing LRS 
automated tasks, as 
specified in the “Task 
Management LRS 
Automated Task 
Inventory” appendix, into 
the CalSAWS Software for 
all 58 Counties; as well as 
update current task 
configurations for Los 
Angeles County into the 
CalSAWS Software as 
default settings for Los 
Angeles County. 

- Existing 
thresholds for 
authorization 
based tasks will 
remain the 
same, and 
threshold 
amounts will 
not be 
configurable 
by county. 
- Support for 
mapping 
CalWIN 
automated 
tasks to LRS 
automated 
tasks is not 
included. 
- Automated 
tasks included 
in this DDID 
would be set to 
“Inactive” at 
cutover for 
CalWIN 
counties. 
- Please refer to 
CalSAWS 
Agreement 
Exhibit U 
Schedule 1 – 
Attachment 1 
Contractor 
Assumptions 
Inventory List, 
worksheet ‘LRS 
Automated 
Tasks’ 

42 automated Tasks in 
LRS/CalSAWS are being 
converted into the 
Automated Action framework 
with this enhancement. This is 
the second phase of DDID 
1629.  
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5 MIGRATION IMPACTS 
N/A 
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6 OUTREACH 
N/A 
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7 APPENDIX 
N/A 
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