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System allows counties to establish Admin Error (AE) and Inadvertent Household Error (IHE) CalFresh Recovery
Accounts with no date restrictions.

Counties must not collect on IHE and AE Ols that are established for months exceeding 36 months ago.

Design a way to not initiate collections on Recovery Accounts for the Overlssuance months exceeding 36
months ago from the Discovery Date.
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Billing Statements (FIN 107) are sent monthly to any Responsible Party when the customer is not currently aided
on the program the Recovery Account was set up under, and there has been any Transaction (payment) posted to
the Recovery Account in the last 3 calendar months.

Per ACL 20-24: This letter informs County Welfare Departments (CWDs) of the requirement to cease all noticing
and collection methods except the Treasury Offset Program (TOP) once a CalFresh overissuance (Ol) claim has
been delinquent for three consecutive years.

Suppress all Billing Statement (FIN 107) creation on CalFresh Recovery Accounts where:

(1) The Responsible Party has not been aided on the CalFresh program for 36 months.
(2) No Transactions have been posted to the Recovery Account for 36 months.
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