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Justification / Request Summary:

Issue:

During the OCAT UAT ChatBot scenarios and use within OCAT Production, for some of the help topics
ChatBot provides step by step instructions and asks if that solved the problem, since ChatBot is within
the same window as OCAT, the user may not be able to complete these steps without having to
memorize the steps and closing the Chat Bot and having to come back to it again and look up the
same help question all over again.
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Thank you for contacting the OCAT ChatBot. Which of the following
can | help you with?

Proposed Recommendation:

Enhance the OCAT ChatBot chat feature to open in a separate pop-up window so the user can navigate back into OCAT to
follow along and do the step-by-step instructions.

Or Allow chatbot to remain on top.

Priority/Implementation Consideration(s):

High

Comment/design suggestion Region 2: additional option of Chat-Bot being redesigned as a ‘Nest’ window
that can be displayed above the main window
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