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To: PPOC.Alpine; PPOC.Amador; PPOC.Butte; PPOC.Calaveras; PPOC.Colusq;
PPOC.Del Norte; PPOC.EI Dorado; PPOC.Glenn; PPOC.Humboldt;
PPOC.Imperial; PPOC.Inyo; PPOC.Kern; PPOC.Kings; PPOC.Lake; PPOC.Lassen;
PPOC.Local; PPOC.Madera; PPOC.Marin; PPOC.Mariposa; PPOC.Mendocino;
PPOC.Merced; PPOC.Modoc; PPOC.Mono; PPOC.Monterey; PPOC.Napa;
PPOC.Nevada; PPOC.Plumas; PPOC.Riverside; PPOC.San Benito; PPOC.San
Bernardino; PPOC.San Joaquin; PPOC.Shasta; PPOC.Sierra; PPOC.Siskiyou;
PPOC.Stanislaus; PPOC.Sutter; PPOC.Tehama; PPOC.Trinity; PPOC.Tuolumne;
PPOC.Yuba; Committee.Imaging.All; Consortium.RegionalManagers.All

CIT Name: C-IV Imaged Documents to be Removed from Workflow Queues
From: CalSAWS Project

PPOCs, please forward to the appropriate impacted staff in your county:

[ ] General [ ] Reports

[ ] Policy [] Fiscal
[ Jcw [] Caseload Movement
[ ICF [ ] Management
[ IMC [_] Fiscal
[ ICMsP []Security
[_IFC/KG/AAP [_]Batch and Interfaces
[_IChild Care Imaging
[ Iwiw [_] Migration
[ ]Other Program(s) [ ] Conversion

[ ] C4Yourself ] Your Benefits Now! [_] Technical

[ ] Customer Correspondence [] Training

[ ] Other [ ] Help Desk

Description: Purpose

The purpose of this CIT is to inform the C-IV counties that imaged documents in the
C-IV Imaging Workflow queues for longer than eight months must be removed from
workflow queues in order to complete the C-IV document migration to CalSAWS.

Background

As of July 2020, all documents captured into the C-IV Imaging Solution (Perceptive
Content) have been saved on a K2 array (storage) to enable the C-IV document
migration. Any documents captured prior to July 2020 that have completed the
Workflow process (sent to complete queue and dropped from Workflow) have also
been saved to the K2 array for document migration.
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Documents that were captured into the C-IV Imaging Solution prior to July 2020
and have not completed the Workflow process reside on the old Centera storage
device. Documents must be moved from the Centera storage device to the K2
array to complete document migration to the CalSAWS Imaging Solution.

Documents must be out of Workflow to be moved from the Centera storage
device. To continue the document migration effort, documents captured prior to
July 2020 that are stillin a Workflow queue (worker queue, clerical queue, and
exception queues) must be removed from Workflow. Documents will be
avtomatically removed from Workflow the evening of April 30, 2021.

Documents removed from Workflow will maintain the existing index values
associated to the documents at the time they are removed. These documents will
still be retrievable and return in user searches. Documents may be manually added
back to Workflow after April 30, 2021 if addifional indexing is needed.

Additional Information
Counties will be provided a list of documents that have been identified for removal
from Workflow on the

Once documents are removed from Workflow on April 30, 2021, another list will be
posted identifying the documents that were removed to enable counties to add
back them to Workflow if additional indexing is needed.

County Action
The list of all documents that have been identified to be removed from Workflow
on April 30, 2021 has been posted to the Web Portal.
1. Counties should review this list, and index and route forward the documents
as appropriate prior to April 30, 2021.
2. Priority should be placed on those documents in the Exception queues
(Reindex, No Assigned Worker and Barcode Index Error), followed by those
documents that are sfill in a Default document type.

Primary Project
Contact:

Rhiannon Chin
ChinR@CalSAWS.org

Backup Project

Ben Cox

Contact: CoxB@CalSAWS.org
Attachments: None
Web Portal Link: -

OR

You may also retrieve the CIT document and attachments by following these steps:
Click on the CRFlIs & ClITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2021" folder.

Click on the appropriate CIT # folder.
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