CalSAWS | Notes from Non-MAGI/MAGI Medi-Cal NOA Commiitee

Date: 01/28/2021 Notes Location: CalSAWS Web Portal
Time: 2:00 pm - 4:00 pm Meeting Called by: Virginia Bernal

Attendees: Region 1: Abel Kolodziejski, Celeste Armijo, Janette Nunez, Kelly Campbell
Region 2: Chelsea Carson, Sophia Sandoval, Yana Nerdinskaya
Region 3: Aaron De La Cerda, Emily Tuholski
Region 4: Adam Bacon, Patricia Martinez
Region 5: Arlene Reza, Kristen Timmins, Marcus Giffin, Maria Reyes, Mireya Cordova
Region 6: Carlos Agreda, Ericka Merida, Lucio Castillo, Mediatrix Torio

CalSAWS: Elisa Miller, Nina Butler, Maggie Orozco-Vega, Maria Arceo
Design: Tiffany Huckaby, Lawrence Samy, Nithya Chereddy
DHCS: Dino Licon

Topic Important Points

Opening ltems

e January Meeting Notes e Region |

CA-204497

«  CA-204497 SB 1341 All County e Tiffany, SCR Designer, added a hierarchy to the variable
Solution Phase 3 - Updating Non- population so that it matches the fragment hierarchy we
MAGI/MAGI NOAs to allow for are adding fo the NOAs.
mixed actions. Final Review of ) ) ) )
Phase 3. It was asked if "RE" was going to be in the variable

population. Tiffany explained that "RE" will not be written in
the fragment. It will be mentioned as "renewal"

CA-204497 - Approved by all Regions

CA-204494

e CA-204494 SB 1341 All County e Asking for specific Non-MAGI/MAGI notices that your region
Solution Phase 4 — Letter Format believes would work better in a letter format. Readibility
Mixed Non-MAGI/MAGI NOAs and size of NOA needs to be taken into consideration.

o MSP (example) was created in a letter format.

o The main difference is that there is no use of a
column in a letter format.

The list of NOAs will be reviewed and discussed at the next
committee meeting. Virginia will follow up to see if more
time is needed or if the February meeting can be held as
scheduled.

Discussion ltem

e Alameda County asked about the MC RRR for ARs process for CalSAWS.
Currently in Calwin, Alameda county has the MC RRR for ARs being
generated in online mode. Specific staff are then printing these MC RRRs and
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sending them to the ARs, which is a manual process. Alameda County was
asking if CalSAWS would continue this process, or if there is an option to have
these MC RRRs for ARs be generated in batch so the print vendor may print
and mail the MC RRRs to ARs. Also, Alameda County is curious if other
counties are interested in having the MC RRRs generated batch instead of
online mode since this procedure was apparently voted on years ago.

It was decided that a request to make enhancements to the Additional
Correspondent would be submitted. The enhancement would generate a
Renewal packet to an AR when one is designated.

Closing ltems
e Next Meeting: 02/25/2021 (Notes Assignment — Region 2)

#  Action ltem Assigned To Assigned Date  Due Date Status
1 Send list of MAGI/non- Committee 01/28/2021 02/11/2021
MAGI notices your region Virginia will follow
believes would be better in up to see if more

a letter format taking into
consideration readibilty
and size of NOA.

fime is needed.

2

# Decision Made Who Made the Date
Decision

1 CA-204497-Approved Committee 01/28/2021

2
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