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Create an Account
New user (customer) = BenefitsCal

Let’s create your
account.

Create an
account

First Name (required)

Last Name (required)

Enfer account
details

Email (required)

Set Security
Questions

Password (required)

Verify EmOiI It must include at least:
» 8 characters

* 1 number

« 1 letter

» 1 special character (I#$%&)

Confirm Password (required)

Account
Created

The two passwords should match

Mobile Phone
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Create an Account
Current portal user = BenefitsCal

Do you have a C4Yourself
Account?
You can use your C4Yourself username

and password to login for the first time
here.

YBN, C4Y,

Enfer current or

portal credentials MyBCW

LogIn

Email (required)

Update account
information

Password (required)

Set Security
Questions

Forgot Your Password?

LOG IN

Verify Email

p Create New Account

Account Created

An account let's you see your application
status and easily renew your benefits.

CREATE ACCOUNT
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Login and Link a Case
New or current portal user (A) = BenefitsCal

Dashboard Log In

Email (required)

Enter Credentials

Password (required)

Forgot Your Password?

Enter link a case
details

LOG IN

If MFA
enabled,
request

code p Create New Account

Success Screen Info Submitted
(A) Screen (B)

An account let's you see your application
status and easily renew your benefits.

CREATE ACCOUNT

o0o Community Based
"C3" Organizations (CBO)

Enter Verification

Code View Case Details

Help people apply for benefits and check
their application status.
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Login and Link a Case
New or current portal user (B)

= BenefitsCal @® ©

Dashboard Your information has

been submitted.

We'll review your request and
let you know when your case
has been linked.

GO TO DASHBOARD

Enter Credentials

Enter link a case

If MFA details
enabled,
request
code

Success screen Info Submitted

(A)

Screen (B)

Enter verification

code View Case Details
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Forget Password
Security Questions (A)

Select Forget
Password

Reset Method Screen

Security
Questions
(A)

Answer Security
Questions

Enter New Password

Success Screen
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Verification
Code (B)

Select Verification Code
Method

Enter Code

Enter New Password

Success Screen

BenefitsCal

Log In

Email (required)

Password (required)

Forgot Your Password?

LOG IN

p Create New Account

An account let’s you see your application
status and easily renew your benefits.

CREATE ACCOUNT

o000 Community Based
"3 Organizations (CBO)

Help people apply for benefits and check
their application status.



Forget Password
Security Code (B) - emaill

Select Forget
Password

Reset Method Screen

Security
Questions
(A)

Answer Security
Questions

Enter New Password

Success Screen
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Verification
Code (B)

Select Verification Code
Method

Enter Code

Enter New Password

Success Screen

BenefitsCal

Log In

Email (required)

Password (required)

Forgot Your Password?

LOG IN

p Create New Account

An account let’s you see your application
status and easily renew your benefits.

CREATE ACCOUNT

o000 Community Based
“C3" Organizations (CBO)

Help people apply for benefits and check
their application status.
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