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In CalSAWS, workers can mark a blank SSN as ‘Verified’ and able to save the record successfully.
Prevent a user from indicating a blank SSN as 'Verified'.

Add a Validation in SSN Detail page, Verification List Page and Verification Detail page to prevent a user from
indicating a blank SSN as 'Verified'.

1. SSN Detail page:
A validation will be displayed when a SSN is blank and the 'Verified' field is set to 'Verified'.
Validation Message: “SSN - Field is required when the verification is Verified."

2. Verification List page:

A validation will be displayed when the associated SSN Detail record has a blank SSN and the user clicks on
‘Verify' button.

Validation Message: "Type - The associated SSN is blank and cannot be set to Verified."

3. Verification Detail page:

A validation will be displayed when the associated SSN Detail record has a blank SSN and the Verification
'Status' field is set to 'Verified'.

Validation Message: "Type - The associated SSN is blank and cannot be set to Verified."

4., Generate a list of all cases that have blank SSN and the SSN status is verified.

List Name: CA-216745 List of Cases with blank SSN and the SSN Status is verified.
List Criteria: Cases that have a person with a blank SSN with a Status of 'Verified and are:
« Active as of system date or up to 30 days prior.

« Inactive within the last 30 days.

Standard Columns:

* Case Name

* Case Number

* County

e Unit

« Unit Name

« Office Name

* Worker

Additional Column(s):

« First Name

* Last Name

* SSN Status

* Program

* Program Status

Frequency: One-time

Note: There will be more than one record per person, if a person is active in more than one program.
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County Action: Workers must review the list and update the SSN 'Verified' field as appropriate.

The list will be posted to the following locations:
CalSAWS: CalSAWS Web Portal>System Changes>SCR and SIR Lists>2021>CA-216745
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