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The purpose of this CIT is to provide information to the 39 C-IV Counties about an
issue with Recipient IEVS (R-IEVS) abstracts due to an issue with the Case Purge
processing.

Background

C-lIV Counties have been identifying cases for the Case Purge process. On April 26,
2021 the Case Purge for the 39 C-IV Counties ran through the Batch Processing
successfully.

The morning of April 27, 2021 counties began reporting an issue with R-IEVS
abstracts that appeared for counties that were as old as 2006 on cases that were
not open. Thousands of abstracts were now displaying for cases that were on the
Case Purge list.

Additional Information

After further research, an issue with the Case Purge batch has been identified.
Cases marked for Case Purge that had existing R-IEVS abstracts completed are
now showing to counties in their R-IEVS search results as New.

CalSAWS | Information Transmittal




These records are being removed through a Data Change Request (DCR) “CIV-
108948 Case Purge is incorrectly retaining IEVS Recipient information”. The project
will remove these records from the county view, and they will no longer display
when searching for R-IEVS records.

The DCR is still currently being finalized and will be applied when it has been
completed.

County Action
Counties should not process these abstracts as they will be removed when the
DCR is applied.

Primary Project
Contact:
(Name, phone
number, email
address)

Joel Acevedo
916-851-3205
AcevedoJM@calsaws.org

Backup Project
Contact:

(Name, phone
number, email

Carlos Zepeda
916-603-1407
lepedaC@calsaws.org

address)
Aftachments: | None
Web Portal -
Link:

OR

You may also retrieve the CIT document and attachments by following these steps:
Click on the CRFlIs & ClITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2021" folder.

Click on the appropriate CIT # folder.

el N

CalSAWS | Information Transmittal






