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Flow 1: View Appointment
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Flow 2: Request to Schedule An Appointment

= BenefitsCal @® O = BenefitsCal @® ©

= BenefitsCal @1® ©

Appointment Let's request an
ppointments appointment.
View Request History >

Select your case.

March 2020 >
Mo Tu We Th Fr Sa Su Case Number (required)
- Select One - R I
1 2 3 4 5 6 7
8 9 10 1 13 14 .
Select your appointment type. We rECE|VEd y0 ur
¢ v ' ¢ ® “ Appointment Type (required) req uest'
22 23 24 25 26 27 28 - Select One - ~ I
Select your preferred Appaintment Type Counselor Meeting
Upcoming (3) day(s) of the week.
_. Preferred Day(s) Monday
Coming up in X days l C] Monday I Wednesday
Counselor Meeting
lC] Tuesday I Preferred Time Morning
Date Time (8am -12 pm)
Friday 03/12/2020 2:00 pm l 0 Wednesday I
l O Thursday I
Coming up in X days ) .
Meeting with Worker Note: A caseworker will follow up with
l O Friday I you about your request.
Date Time
Tuesday 03/16/2020 2:00 pm ) .
Select your preferred TeXt- ema": or P"m a copy of
time of day. your receipt.
Coming up in X days
General Appointment l C] Morning (8 am - 12 pm) I /—\‘ /—\ /—\
[ I:l I (B | @ |
Date Time \_/ \_/ \_/
Monday 03/29/2020 2:00 pm l () Aftemnoon (1 pm -5 pm) I

REQUEST AN APPOINTMENT M
BACK TO APPOINTMENTS

CalSAWS | BenefitsCal - Appointments




Flow 3: Request to Reschedule An Appointment
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Flow 4: Cancel An Appointment
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Appointments
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CalSAWS | BenefitsCal - Appointments




	May 13, 2021
	Slide Number 2
	Flow 1: View Appointment
	Flow 2: Request to Schedule An Appointment
	Flow 3: Request to Reschedule An Appointment
	Flow 4: Cancel An Appointment



