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PPOCs, please forward to the appropriate impacted staff in your county:

[ ] General [ ] Reports
X Policy [] Fiscal
[ Jcw [ ] Caseload Movement
[ JCF [ ] Management
[ IMC [ ] Fiscal
[ JCMSP [ ] Security
[ JFC/KG/AAP [ ] Batch and Interfaces
[_]Child Care [ ]Imaging
XIwitw [ ] Migration
[]Other Program(s) [ ] Conversion
[ ] C4Yourself [ ] Your Benefits Now! [ ] Technical
[] Customer Correspondence [ ] Training
[ ] Other [ ] Help Desk
Description: Purpose

(Including any
step-by-step
instructions)

The purpose of this CIT is fo provide counties with information on the OCAT interview
cancelation batch job.

Background

OCAT has a batch that sends transactions to the SAWS applications to update OCAT
referral statuses to ‘Cancelled’ if the status of an interview remains New, In Process, or
Ready to Generate for more than 30 days.

The OCAT interview cancelation batch jobs have not ran in CalSAWS, C-IV, or CalWIN since
1/24/2021, preventing OCAT referral statuses in SAWS from updating to a status of
‘Cancelled’. A change will be implemented in OCAT on 6/23/2021 that will update the
records in SAWS. After this change is implemented the SAWS applications (CalSAWS/C-
IV/CalWIN) will receive cancelations as expected daily.

Additional Information
After the change is applied users will see the cancelation status on OCAT referrals if the
OCAT interview was not completed within the 30-day period.

County Action
There is no user impact.
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Primary Project
Contact:
(Name, phone
number, email
address)

Gingko Luna
916-851-3323
LunaG@CalSAWS.org

Backup Project
Contact:

(Name, phone
number, email

Joel Acevedo
916-619-7241
AcevedoJM@CalSAWS.org

address)
Attachments: | None
Web Portal -
Link:

OR

You may also retrieve the CIT document and attachments by following these steps:
Click on the CRFIs & CITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2021" folder.

Click on the appropriate CIT # folder.
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