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C-IV Counties currently suggest benefit reductions on ‘Suspended’ recovery accounts, whereas LA County only
suggests on ‘Active’ recovery accounts.

Determine what Status Reasons to consider for recoupment when recovery account is in suspended status.

1. Update overpayment adjustment logic to add the mapping between status reasons and Suspended recovery
account for recoupments as indicated in the Collections Codes Matrix spreadsheet attached to JIRA.

2. When the RA Status is "Suspended" and status reason is one of the following, a benefit reduction will be
suggested once the responsible party on the RA comes back on aid.

RA Status Reason :
Tax Intercept

Cost

Expired Statute
Social Security
Collection Agency
Unable to Locate
Prison

Admin Decision
Policy Threshold Limit

3. Generate a list of impacted cases for LA county where the status of the Recovery account is Suspended and
the status reason is any of the following:

Tax Intercept, Cost , Expired Statute, Social Security, Collection Agency, Unable to Locate, Prison, Admin
Decision ,Policy Threshold Limit

Note: This functionality is applicable to all 58 counties in CalSAWS.
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