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1 OVERVIEW

This document identifies required changes to CalSAWS and C-IV related to the asset
limits for the CalWORKs (CW) and Refugee Cash Assistance (RCA) programs for Federal
Fiscal Year (FFY) 2021 effective July 1, 2021 as informed by the All County Letter (ACL)
21-XX.

1.1 Current Design

The vehicle and asset limits for CW/RCA were last updated for FFY 2020 in SCR CA-
209360_CIV-104559 with the following values:

e For CW/RCA Assistance Units (AUs) that do not contain a member who is 60
years of age or older or disabled, the property limit increased to $10,000 (CT
335-84 CalWORKSs Property Limit).

e For CW/RCA AUs that do contain a member who is age 60 years of age or
older or disabled, the property limit increased to $15,000 (CT 335-03 CW
Elderly and Disabled Property Limit).

1.2 Requests

Per ACL 21-XX effective July 1, 2021, the resource threshold will increase by an
amount equal to the increase in the California Necessities Index for the most
recent fiscal year (2021) to the following values:

a. When a CW/RCA AU does not include a member who is 60 years of
age or older or disabled, the maximum asset limit will be increased
from $10,000 to $10,211.

b. When a CW/RCA AU includes a member, who is 60 years of age or
older or disabled, the maximum asset limit will be increased from
$15,000 to $15,317.

1.3 Overview of Recommendations

1. Update CW/RCA EDBC rules that apply the resource test for CW Property Limit
and Elderly and Disabled Property Limit to perform the calculations based on the
new limits.

2. Regression test impacted NOAs and Forms that populate the CalWORKSs Property
Limits Disregard. Update the SAWS 2A SAR to auto-populate the CalWORKSs
Property Limits Disregard when generated in a RE packet.

3. Create C-IV and CalSAWS lists for CW/RCA Cases Denied/Discontinued due to
‘Over Resources’ for June and July 2021.



1.4 Assumptions

1. The Federal AFDC eligibility determination for Foster Care (FC) is made based
on current property CW property limit. SCR CA-213138_CIV-106687 has been
drafted to update the EDBC logic to determine federal AFCD determination
based on Foster Care property limit.

2 RECOMMENDATIONS

2.1 CW/RCA EDBC: Property Limit and Elderly and Disabled Property Limit

2.1.1

2.1.2

213

Overview

Update CW/RCA EDBC rules that apply the resource test for CW Property
Limit and Elderly and Disabled Property Limit to perform the calculations
based on the new limits effective July 1, 2021.

Description of Changes

Effective July 1, 2021 the property limit will increase from $10,000 to $10,211
for CW/RCA AUs that do not contain a member who is 60 years of age or
older or disabled (CT 335-84 CalWORKs Property Limit) and from $15,000 to
$15,317 for CW/RCA AUs that do contain a member who is age 60 years
of age or older or disabled (CT 335-03 CW Elderly and Disabled Property
Limit).

Programs Impacted
CW
RCA

2.2 Regression Test Impacted CalWORKs NOA Variable Population

2.2.1

Overview

CW NOAs populate with the property limits for the program in both
CalSAWS and C-IV.



2.2.2 Description of Changes

The following NOA Fragments in CalSAWS and C-IV populate the property
limits for CalWORKSs. These Fragments need to be regression tested to
confirm that they populate with the newest values.

CalSAWS NOA Fragments:

ID Fragment Name Fragment Text Languages
6132 CW_DN_PROP_CNT | You can not get cash aid if your total EN, SP
_EXCD_A104 countable property is more than
<PROP_LIMIT>.

If the County figured your car or other
vehicle was worth more than you think it's
worth, you can give the County proof that it
is worth less. Ask the County how. If you
can prove it is worth less you may get cash

aid.
6200 CW_TN_RES_AMT_L  You can not get cash aid if your total EN, SP
MT_AT104 countable property is more than
<PROP_LIMIT>.

If the County figured your car or other
vehicle was worth more than you think it's
worth, you can give the County proof that it
is worth less. Ask the County how. If you
can prove it is worth less you may get cash
aid.

7333 CW_CH_ARCO_MI  You recently told the County about a change EN, SP
D_PERIOD_PROPERT ' in property.
Y_CHANGE_A996 Normally, the amount of property you
reported would make you ineligible for cash
aid. The rules say that the County only looks
at your property once a year. This means
that we will not change your cash aid at this
time.

Your next report is at your annual
redetermination. All information must be
reported and verified on your
redetermination form.

The property limit is <LIMIT> or <LIMIT2> if
some on the grant is 60 or disabled.
To stay eligible for cash aid, you must sell

the property for a fair price, and then spend
the money to below the property limit or put



it into a restricted bank account. You cannot
give it away or get a price lower than what is
fair.

A restricted bank account protects savings
for education, housing, or to start a
business. You must call your worker and get
the CalWORKSs paperwork filled out and
approved and then open a special
(separate) bank account for these savings.

C-IV NOA Fragments:
Note: Fragment IDs 168 and 239 also are used for RCA.

ID Fragment Name Fragment Text Languages
168 MSG_PROP_OTHER  You own property that is worth more than EN, AE, AR,
_THAN_HOME_MOR the <LIMIT> limit. You have property thatis  CA, CH, FA,
E THAN_PROP_LIMIT available to you and the value of this HM, KO, LA,

property counts against you. RU, SP,

We must count the value of all the property TG, VI
you own other than your home.

239 RSN_EXCEEDED_PR | Your property is more than the <LIMIT> EN, AE, AR,
OPERTY_LIMIT allowable limit. CA, CH, FA,
Here is how we figured your countable HM, KO, LA,
property: RU, SP,
TG, VI
Property: Countable Value:
<PROP> <VALUE>

Total Value <TOTAL>

432 RSN_NO_CHANGE_  You recently told the County about a change EN, AE, AR,
PROPERTY in property. Normally, the amount of CA, CH, FA,
property you reported would make you HM, KO, LA,
ineligible for <PGM>. The rules say thatthe RU, SP,
County only looks at your property TG, VI

<DURATION>. This means that we will not
change your <PGM> at this time.

The property limit is <LIMIT>, or <LIMIT_2>
if someone on the grant is over 60 or
disabled.

To stay eligible for <PGM>, you must sell
the property for a fair price, and then spend
the money to below the property limit, or put



it into a restricted bank account. You cannot
give it away or get a price lower than what is
fair.

A restricted bank account protects savings
for education, housing, or to start a
business. You must call your worker and get
the CalWORKSs paperwork filled out and
approved and then open a special
(separate) bank account for these savings.

2.3 Add and Regression Test CalWORKs Form Variable Population

2.3.1 Overview

CalSAWS and C-IV Forms were updated to auto-populate the property
limits for CalWORKs per SCR CA-209033/CIV-104383 in release 20.03. These
Forms will be tested to ensure that they are populating the new values
ongoing.

Currently the SAWS 2A SAR does not auto-populate when generated as
part of the CW RE and CW/CF RE packets. This effort will add auto-
population to the Form when generated for a RE packet for both
CalSAWS and C-IV.

Impacted Forms:

CW 2218

SAWS 2A SAR

CW 86 — LA (CalSAWS only)
M44-316C SAR (C-IV only)

2.3.2 Description of Change

1. Regression Test Form Variable Population

Regression test the following Forms to verify that the correct property limit
is populating for CalWORKSs.

Form Variable Languages
CW 2218 Located on Page 5 (C-IV) and Page 6 CalSAWS:
(CalSAWS):



SAWS 2A SAR

“There is a $<LIMIT> limit on the value of
the property (e.g. bank accounts, stocks,
etc.) that the child can own and be eligible to
receive CalWORKSs benefits. That limit
increases to $<LIMIT2> if the child has a
disability. A child under age 18 can own a
vehicle (for example a car, truck, van,
motorcycle, etc.) to drive to work, school, job
training or to look for work. This also applies
during temporary periods of unemployment
for the child who customarily drives to and
from work. Any motor vehicle with an equity
value of $<LIMIT_VD> or less will not count
against the $<LIMIT>. For each motor
vehicle with an equity value of more than
$<LIMIT_VD>, the value that exceeds
$<LIMIT_VD> counts against the child’s
property. If it was given to the child as a gift,
a donation, or a family member transferred it
to the child, we also do not count it. You will
be asked to give the county proof from the
Department of Motor Vehicles that it was a
gift, donation or transfer from a family
member.”

Located on Page 9:

“There is a $<LIMIT> limit on the value of
the property (e.g. bank accounts, stocks,
etc.) that your family can own and be eligible
to receive CalWORKSs benefits. If someone
in your family is at least 60 years of age or
disabled the limit is $<LIMIT2>. Your
residence and furniture are not part of the
limit. You can own a vehicle (for example a
car, truck, van, motorcycle, etc.) as long as
what it's worth minus what you owe is less
than $<LIMIT_VD>. If it was given to you as
a gift, a donation, or a family member
transferred it to you, we do not count it. You
will be asked to give the County proof from
the Department of Motor Vehicles that it was
a gift, donation or transfer from a family
member. The vehicle will not count if used
by your family for certain special reasons.
Ask your worker what those reasons are.
Your worker can explain to you how to figure
the value of any vehicle.”

AE, CA, CH,
EN, KO,
RU, SP, VI

C-1V:
EN, SP

AE, AR, CA,
CH, EN, FA,
HM, KO, LA,
RU, SP, TG,



CW 86 - LA Located on Page 3: AE, CA, CH,

(CalSAWS only) E'C‘J gg’ G
“Money in your restricted account(s) DO v
NOT count against the property limit you

can have and keep getting cash aid. (The

property limit is $<LIMIT> or $<LIMIT2> if

there is at least one person in the household

who is age 60 or older.) But money in a

restricted account DOES count against your

property limit if you are applying for cash

aid. So if your cash aid stops and you

reapply for cash aid, your total countable

personal property including any money in

your restricted account(s), cannot be more

than the property limit.”

Located on Page 5.

“I have read the coversheet. | understand
the rules and my responsibilities for starting
and keeping a restricted account; the rules
for a period of ineligibility; and the need to
have resources close to my $<LIMIT>
property limit ($<LIMIT2> if there is at least
one household member who is age 60 or
older) for emergencies or other expenses
before | start a restricted account. |
understand and agree that: ”

“If my cash aid stops for any reason, and if |
reapply for cash aid, my total countable
personal property, including any money in
the restricted account(s), cannot be more
than the $<LIMIT> property limit (or
$<LIMIT2> if there is at least one household
member who is age 60 or older).”

M44-316C SAR Located on Page 1: EN, SP

(C-IV only)
“The property limit is <LIMIT>, or <LIMIT2>
if someone on the grant is over 60 or
disabled.”

2. Add Variable Population for CW RE and CW/CF RE packets

10



Update the Form Variable Population logic for the SAWS 2A SAR to
populate with the CT 335-84 CalWORKs Property Limit and CT 335-03 CW
Elderly and Disabled Property Limit when generated as part of the CW RE
and CW/CF RE packets in both CalSAWS and C-IV.

3 REQUIREMENTS

3.1 Project Requirements

REQ#  REQUIREMENT TEXT How Requirement Met

2.16.1.2 | The LRS shall include an automated The maximum property limit for
method for implementing mass updates CalWORKs AUs will be
triggered by policy changes or mass increased to $10,211 and
participant financial changes, including $15,317 for Assistant Units (AU)
Social Security or Veterans benefits cost of | that include at least one
living adjustments (COLAS). member who is aged 60 or

older or disabled.

4 OUTREACH

4.1 Lists
List Name: CW/RCA Cases Denied/Discontinued due to ‘Over Resources’ for June
and July 2021
List Criteria:

-  CW/RCA case has an effective property record for the program
person effective for June or July 2021 benefit month.

- An EDBC has already been processed for the CW/RCA case for June
or July 2021 benefit months.

- CW/RCA program has been denied/discontinued for June or July 2021
due to ‘Over Resources’ status reason.

- One of the following:

a. For CW/RCA AUs that do contain a member who is age 60
years of age or older or disabled, check to see if resource total
is equal to or below $15,317.

b. For CW/RCA Assistance Units (AUs) that do not contain a
member who is 60 years of age or older or disabled, check to
see if resource total is equal to or below $10,211.

Standard Columns:
o Case Name
o Case Number
o County
o Unif
e Unit Name

11




o Office Name
o Worker

Additional Column(s): EDBC Benefit Month, Program Status
Frequency: One-time

The list will be posted to the following locations:
System ‘ Path ‘

CalSAWS | CalSAWS Web Portal>System Changes>SCR and SIR Lists>2021>CA-227118

C-Iv CalSAWS Web Portal>System Changes>SCR and SIR Lists>2021>CIV-108857

12



CalSAWS

California Statewide Automated Welfare System

Design Document

CIV-108430

Cutover Activity — Create an Announcement
message to C4Yourself site to nofify the public
that C4Yourself site will be sunsetting in
September 2021



. DOCUMENT APPROVALHISTORY

CalSAWS Prepared By | Erika Kusnadi-Cerezo
Reviewed By | Long Nguyen, Michael Wu, Lena Lam
DATE DOCUMENT REVISION DESCRIPTION AUTHOR
VERSION
5/5/2021 1.0 Initial Erika Kusnadi-

Cerezo




Table of Contents

Overview

1.1 Current Design

1.2 Requests

1.3 Overview of Recommendations

T4 ASSUMPTIONS .
Recommendations
2.1 C4Yourself
2.1.1 Overview
2.1.2 Mockup

2.1.3 Description of Changes

2.1.4 Page Location

2.1.5  SECUIMTY UPAOTES ..ottt e e e



1 OVERVIEW

C4Yourself is an online application that allows participants to apply benefits along with
providing pertinent information to the participants. This SCR will add an additional
information to the Announcement section of the C4Yourself website to inform
partficipants that C4Yourself will be replaced by BenefitsCal starting in September of
2021.

1.1 Current Design

C4Yourself is an online application that allows participants to apply benefits along
with providing pertinent information to the participants.

1.2 Requests

To create an Announcement message to C4Yourself to notify the customers and
CBOs that C4Youself site will be sunsetting on September 27, 2021 and will stop
accepting application. The announcement message needs to be in English,
Spanish and any threshold language currently available in C4Yourself.

1.3 Overview of Recommendations

1. Add an additional message to the Announcement section of the C4Yourself
website informing participants that C4Yourself will no longer be available
starting on September 27, 2021 and will be replaced by BenefitsCal. Message
will be available in all threshold languages.

1.4 Assumptions

1. BenefitsCal will effective/available to the participants starting on September
27, 2021.



2 RECOMMENDATIONS

Add a new message to the Announcement section of the C4Yourself website to inform
participants that C4Yourself will no longer be available and will be replaced by
BenefitsCal starting in September 2021. This message will also be available in all
threshold languages.

2.1 CA4Yourself

2.1.1 Overview

A new message will be added to the Announcement section of the
C4Yourself website that will information participants that C4Yourself will
soon be no longer available and will be change to BenefitsCal Starting in
September.

2.1.2 Mockup
N/A

2.1.3 Description of Changes

1. Add the following message to the C4Yourself website announcement
section: "C4Yourself.com is changing to BenefitsCal.com effective
September 27, 2021. C4Yourself.com will no longer be available to you
beginning September 24, 2021. Make sure your information is up to
date to help with the move. Go to My Account — Manage My
Account Profile — Update Your Profile Information, including your email
address and phone number. To apply for benefits during the transition
period, 9/24 - 9/26, please contact your local county office."

a. “local county office." will be a hyperlink and clicking on the
hyperlink will take the participants to the following
website: hitps://www.cdss.ca.gov/county-offices
2. The above message will be available in all threshold languages.
a. Armenian message, will be split intfo two different
announcement due to messaged being too long:
i. First announcement will display the following message:
1. “C4Yourself.com-p yuninud k BenefitsCal.com uljuwé
2021 pywlutth ubwunbkdpbph 27-hg: C4Yourself.com-u
wyjlu hwuwbibyh sh {huh dkq uljuws 2021 pYwluih
ubwyunbtdptnh 24-hg: Zudnqytp, np dkp
nbnkympynibubpp pupiuglus ki oglikynt Ukq wju
nbknuhnhudwt gnpénid: Uugkp Pu hwiohy (My
Account) — Yunwywpk) hd hwoygh wpndhip (Manage
My Account Profile) — Buipdwgtt) hd ypndhih
nbnkympjnibiikpp (Update Your Profile Information)’



https://www.cdss.ca.gov/county-offices

wyn pynid dkp k. hwugku b hbpwhinuwhwdwpp: (Part
10f2)
ii. Second announcement will display the following
message:

1. “Sknuihnpudwi dudwiwljuwhwndusnid (9/24 - 9/26)
tyuwuwnubpht ghubnt hwdwp ppugponid Bup nhudt) dkp
unbinuljub gpuubtyul: (Part 2 of 2)

a. “whnuljub gpuukiyul;:” will be a hyperlink
and clicking on the hyperlink will take the
participants to the following website:
https://www.cdss.ca.gov/county-offices

b. Cambodian message: “C4Yourself.com SRR ISt
BenefitsCal.com IRIUENSUAISMNCIUMIGS 27 AN 51 2021
#1519 C4Yourself.com SHESGISUTISISTIUNIES 24 IS~
12021 siSl [EICAESMASESIUNES SSusSuniggjus
SuisisnSiuN g oaIsRIUMMISIERANSIUNS
SIS SIUMMNUINNSH JHEISESMIUWENSHIBU
SHIUS SIRINIUIHM
IR A HS RS HEHINUHSIFMUAIES 24 12 9
=S 26
12 94 wuNASHISIMIUNUWISIHHISSE,HUUENSIUN L

=9
i, TN UWISIFHISISS,HUUENS” will be a hyperlink

and clicking on the hyperlink will take the participants to
the following website: https://www.cdss.ca.gov/county-
offices
c. Cantonese (Chinese) message: “C4Yourself. com # B8 2021 & 9
A 27 Bi%¥E A BenefitsCal.com, B 2021 &£ 9 A 24 Big, &
A EER C4Yourself. com, FAFEREHMENAHRIIRE, LUER
BMETER. EA THMRF - EERMIRFERER - EHERNE
EEEA , BEEHEFERGMUEREERE, EEETHEH 9 B
24 BE 9 A 26 B) HHEBFEEN, FHSEEMNSRNRERE, 7
i “EHRERER"  wil be a hyperlink and clicking on the
hyperlink will take the participants to the following
website: hitps://www.cdss.ca.gov/county-offices
d. Hmong message: “C4Yourself.com yuav hloov pauv mus uas
BenefitsCal.com pib txij li lub Cuaj Hlis Tim 27, 2021. C4Yourself.com
yuav tsis muaj rau koj lawm pib txij li lub Cuaj Hlis Tim 24, 2021. Nco
ntsoov ua koj tej xwm kom nws ncav txhawm rau kev hloov mus. Mus
rau ntawm My Account — Manage My Account Profile — Hloov Kho Tej
Xwm ntawm Koj Tus Profile, xam nrog chaw nyob email thiab naj
npawb xov tooj tib si. Yuav tso npe thov cov nyiaj pab nyob rau ncua
sij hawm hloov pauv, 9/24-9/26, caw tiv tauj rau koj ghov chaw ua
hauj lwm hauv cheeb nroog.”



https://www.cdss.ca.gov/county-offices
https://www.cdss.ca.gov/county-offices
https://www.cdss.ca.gov/county-offices
https://www.cdss.ca.gov/county-offices

i. “ghov chaw ua hauj Iwm hauv cheeb nroog.” will be a
hyperlink and clicking on the hyperlink will take the
participants to the following website:
hitps://www.cdss.ca.gov/county-offices

e. Korean message: “C4Yourself.comO| 20213 9& 27¥ £ H
BenefitsCal.com2 2 HZE L|Ct. C4Yourself.com 20213 9&
24U2H O Ol AHEY = gAl ELCH Metof| =20] T2 H
HEIF &4 SEfOfOF SL|CE ' AE - AE Z2E 22’2
O|=c5td] O|H & =40 Mot S H|XS =28 7
ALO|ESIMA| . M3 7|2H9/24~9/26) SO S|EHS MMt H
CIX| 7R E| AR A0 ZolSH AR

i. "SX| 7R E| AR A" will be a hyperlink and clicking on
the hyperlink will take the participants to the following
website: hitps://www.cdss.ca.gov/county-offices

f. Lao message: “C4Yourself.com N359Uyucdu BenefitsCal.com
223 0IGLHIgHLEHEVLH 27 Hoen, 2021 cGuAvIU. C4Yourself.com
arfinariulgeduccidui 24 FHven, 2021.
lwiccTaor2yvaeuianccsvloeniialns cBegoelBnmwarciunind.
c&aluth My Account - Manage My Account Profile - Update Your
Profile Information, oLt HgiScno ccar cBlnarduzeguin.
Bozzuhn2zrndodniniulostmulente, 9/24 - 9/26,
NraVIG0AMITEINIVOIAHUTSIC20289UI.”

i. "gegmaweroduraza” will be a hyperlink and clicking on
the hyperlink will take the participants to the following
website: https://www.cdss.ca.gov/county-offices

g. Mandarin (Chinese) message: “C4Yourself. com ¥ H 2021 4 9
H 27 H#EAHF A BenefitsCal.com. H 2021 4 9 H 24 Hig, #
W VEFEH C4Yourself. como IHHATRIE MG BENBCHIIRES, LA H)
BATATIER . AN Tk - FEIRMOKOEE S - K
MELEME R, AFEEI IR A iG-S AT 2 BRI

904—9&6$mmﬂ,m%%@éﬂ%%ﬁ$&o

L i B, " will be a hyperlink and clicking on
the hyperlink will take the participants to the following
website: htfps://www.cdss.ca.gov/county-offices

h. Russian message: “A n p e ¢ C4Yourself.com M e H A e T c 4
H a BenefitsCal.com, Hadyuumasa ¢ 27 CceHTA0O D4
2021 roma. Angpec C4Yourself.com 6 y mer
HegocTyned BawMmM ¢ 24 ceunaTadab6pasa 2021

oga, YOepurtecb, U4TO Balla

r

nHbDopMalnmusa HaXOIUTCSHA B
aKTYyaJdlbHOM COCTOSAHMUU, UYTO MHTOMOIKET
Il

epexony. [ Tlepeungurte B Mosd ydeTHasd


https://www.cdss.ca.gov/county-offices
https://www.cdss.ca.gov/county-offices
https://www.cdss.ca.gov/county-offices
https://www.cdss.ca.gov/county-offices

3anmduUucChb — YOpaBunaAThL OpodbumzsemMm MOedl
vyuyeTHOUN d3anucu - O6HOBUTHSL
nabopManuio npodund, BEKIIOUYasdgd ajgpec
T EeKTpPOHHOM MOUYUTBHE MU HOMED
Tenedbonwa, YT o 6B MoOJTZTaTDh 3asdBJIeHU-E
Ha mMojayuduegue nmNocobdOUMU B mepuaoun
nepexogpma (24 ceaTrabpa -—26 cenHTabpaa),
moxanyuctTa, o6paTuUTeCh B MeCTHEHIN
obuc Bamero okKpyra,”

i, "MecTHH®Z Obuc Bamero okKpyra,”

will be a hyperlink and clicking on the hyperlink will fake

the participants to the following website:

https://www.cdss.ca.gov/county-offices
Spanish message: “A partir del 27 de septiembre de 2021,
C4Yourself.com cambiard a BenefitsCal.com. C4Yourself.com
ya no estard disponible a partir del 24 de septiembre de 2021.
AseguUrese de que su informacion esté actualizada para ayudar
con el cambio. Vaya a My Account - Manage My Account
Profile — Update Your Profile Information (Mi cuenta -
Administrar mi perfil de cuenta — Actualizar su informacion de
perfil), incluida su direccidn de correo electrénico y nimero de
teléfono. Para solicitar beneficios durante el periodo de
transicién, del 9/24 al 9/26, comuniguese con la oficina local
del condado.”

i. "oficina local del condado.” will be a hyperlink and
clicking on the hyperlink will take the participants to the
following website: https://www.cdss.ca.gov/county-
offices

Tagalog, Filipino message: “Simula sa Setyembre 27, 2021,
magiging BenefitsCal.com na ang C4Yourself.com. Hindi mo na
magagamit ang C4Yourself.com simula sa Setyembre 24, 2021.
Tiyaking napapanahon ang iyong impormasyon para
makatulong sa paglilipat na ito. Pumunta sa Aking Account —
Pamahalaan ang Profile ng Aking Account — I-update ang
Impormasyon sa lyong Profile, kasama ang iyong email address
at numero ng telepono. Para makapag-apply para sa mga
benepisyo sa panahon ng transition period, 9/24 — 9/26,
mangyaring makipag-ugnayan sa lokal na tanggapan ng
iyong county.”

i. “lokal na tanggapan ng iyong county.” will be a
hyperlink and clicking on the hyperlink will take the
participants to the following website:
hitps://www.cdss.ca.gov/county-offices

Viethamese message: “CaYourself.com s& déi thanh BenefitsCal.com tir
ngay 27/9/2021. Quy vij s& khdng thé st dung C4Yourself.com tir ngay
24/9/2021. H3y nhé cap nhat théng tin cda quy vi dé gitp cho viéc di

chuyén nay. Truy cap vao Tai khodn cta Téi - Quan ly H6 so Tai khoan cla
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https://www.cdss.ca.gov/county-offices
https://www.cdss.ca.gov/county-offices
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Téi - Cap nhat Thong tin H6 so clia Quy vi, bao gdbm dia chi email va s6 dién
thoai cia minh. D& ndp don xin tro cap trong giai doan chuyén tiép, 24/9 -
26/9, vui long lién hé véi vin phong quén tai dia phuwong clia quy vi.”

i. “van phong quan tai dia phurong” will be a hyperlink and
clicking on the hyperlink will take the participants to the
following website: https://www.cdss.ca.gov/county-
offices

2.1.4 Page Location
N/A

2.1.5 Security Updates
N/A
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1 OVERVIEW

C-IV stores system generated document templates and metadata in the DOC_TEMPL
table. As part of migration, the C-IV's Document Template metadata will be migrated
as is to the CalSAWS Database. This SCR will update the C-IV database with the
necessary requirement for migration and will allow for imaging-specific attributes that
are required for historical/legacy documents that are migrated to CalSAWS to be
present when a C-IV system-generated document is scanned into the CalSAWS
Imaging Solution (Hyland).

1.1 Current Design

C-IV stores system-generated document template and metadata in the
DOC_TEMPL table and does not contain any data points for documents that are
necessary for the new CalSAWS Imaging Solution (Hyland).

1.2 Requests

Update the C-IV database with the necessary data points for Documents that are
required for the new CalSAWS Imaging Solution (Hyland). These will allow the C-
IV's Document Template metadata to be migrated as is to the CalSAWS
Database.

1.3 Overview of Recommendations

1. Update the DOC_TEMPL table to match CalSAWS Database to allow the
document template and metadata to be migrated as is during migration.

2. Create a new Category ID 10602 that will captures the Hyland System’s
mapped Document Types and Type Codes.

3. Update the following CODE_NUM_IDENTIF B3 and B2 from Category ID 452 for
migration purposes and all appropriate data to reflect the new values to
match.

1.4 Assumptions

1. Hyland and ICT info captured in the C-IV DOC_TEMPL table will be migrated as
is to the CalSAWS Database during migration.



2 RECOMMENDATIONS

Update the C-IV database with the necessary changes to allow the DOC_TEMPL table
to be migrated as is to the CalSAWS Database.

2.1 DOC_TEMPL table

2.1.1 Overview

Update the DOC_TEMPL table with new columns that are required for the
new CalSAWS Imaging Solution and repurposing the IMG_TYPE column to
display the Imaging document type.

2.1.2 Description of Change

1. Add 5 new columns to the DOC_TEMPL table.
a. IMG_TITLE_NAME
i. Data Type: VARCHAR2
i. DataLength: 40
ii. Nullable:Y
iv. Comment: This column captures the Imaging form name.
b. CASE_PERS
i. DataType: VARCHAR2
i. Datalength: 6
i. Nullable:Y
iv. Comment: This column captures case level or person
level.
c. ICT_INBND_DOC_TYPE_CODE
i. Data Type: VARCHAR2
i. Datalength:3
ii. Nullable:Y
iv. Comment: 558- This is the document type that is
transmitted over the elCT interface.
d. ICT_OUTBND_DOC_TYPE_CODE
i. Data Type: VARCHAR2
i. Datalength:3
ii. Nullabe:Y
iv. Comment: 558- This is the document type that is
transmitted over the elCT interface.
e. ICT_DOC_CATGRY_CODE
i. DataType: VARCHAR2
i. Datalength: 3
ii. Nullabe:Y
iv. Comment: 554 — This is the document category type.
2. Repurpose the IMG_TYPE column on the DOC_TEMPL table to
reference the Imaging document type.



a. Update the column’s comment from ‘This column captures how
the form will be imaged as. C-IV will indicate the form will be
imaged as a Case and RDB will indicate the form will be
imaged as a Collaborator.’ To ‘10602 — This code captures the
Imaging document type.’

3. Update the DOC_TEMPL table to populate the values for the following
columns. Please reference the CIV-108698 DOC_TEMPL values.xlsx for
more details.

a. IMG_TITLE_NAME

b. CASE_PERS

c. ICT_INBND_DOC_TYPE_CODE

d. ICT_OUTBND_DOC_TYPE_CODE

e. ICT_DOC_CATGRY_CODE

4. Update the existing values on the IMG_TYPE column to match the
values listed in CIV-108698 DOC_TEMPL values.xlsx

a. For documents that are not listed in CIV-108698 DOC_TEMPL
values.xlsx replace existing values (such as C-IV, RDB, CLH and
CWH) to be ‘blank’ (null).

2.1.3 Estimated Number of Records Impacted/Performance

New values will need to be added to the following six columns for about
327 documents. There is roughly a total of 327 documents that will need to
be updated with new values to the following six columns
(IMG_TITLE_NAME, CASE_PERS, ICT_INBND_DOC_TYPE_CODE,
ICT_OUTBND_DOC_TYPE_CODE, ICT_DOC_CATGRY_CODE, IMG_TYPE).

2.2 CATGRY_ID 10602

2.2.1 Overview

Add a new CATGRY_ID 10602 to the CODE_DETL table to the C-IV
database as this will capture the Hyland System’s mapped Document
Types and Types Code to be referenced by the DOC_TEMPL table.

2.2.2 Description of Change

1. Create a new CATGRY_ID ‘10602’ to the CODE_DETL table.
a. CATGRY_NAME: Imaging Type Codes.
b. Reference the attach file titled: CAT 10602 CTCR for CIV
108698 .xIsx for additional details.



2.2.3 Estimated Number of Records Impacted/Performance

There's a total of 64 new Hyland document types that will need to be
added to the new Category ID 10602.

2.3 CATGRY_ID 452

2.3.1 Overview

Two of the CODE_NUM_IDENTIF from Category ID 452 needs to be
updated in order to allow data to be migrated as is fo CalSAWS. All
applicable data will need to be updated as well to match the new value
from multiple tables for consistency.

2.3.2 Description of Change

1. Update the code detail table (CT 452) CODE_NUM_IDENTIF ‘B2’ to ‘FF'’
and ‘B3’ to ‘BB’.
a. Replace all existing ‘B2’ values from the following tables to its
new value of ‘FF’' and ‘B3’ to ‘BB’

1. ICT_IMG
a. IMG_TYPE_CODE column

2. ICT_ADDL_DOC
a. TYPE_CODE column

3. CH_IMG
a. IMG_TYPE_CODE column

4, C4Y_UPLOAD_DOC
a. TYPE_CODE column

5. C4Y_DOC_TXFR_STG
a. IMG_DOC_TYPE_CODE

2.3.3 Estimated Number of Records Impacted/Performance

There are an roughly a total of 2,333 records that will need to be updated
to their new IMG Type Code.

3 SUPPORTING DOCUMENTS

Number | Functional Description Attachment

Area

1 CcC DOC_TEMPL updates CIV-108698 DOC TEMPL values



https://calacesorg.sharepoint.com/:x:/s/ImagingFD/ESATfl5DJWhKibYW-W_tf2oBXYOsREzIlD0q8n-3DO2CwA?e=M3aQvZ

CcC

CATGRY_ID 10602

CAT 10602 CTCR for CIV 108698
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