BenefitsCal | Quick Guide: Customer Dashboard

Purpose High-Level Process Flow

The purpose of this BenefitsCal Quick Guide is
fo provide instructions to assist customers in

locating items on the customer dashboard. Go to el AGEEET
. . Customer Settings
The customer dashboard is designed to Dashboard

highlight any actions needed right at the top,
in Things To Do (for example: uploading
documents needed).

Message Center

In BenefitsCal, customers can perform the
following actions in their Dashboard:

View Case Details

v' review their case information Messages
v' view EBT balances
v’ view appointments View Program Documents
v' manage their benefits Details

User Menu

View Transactions
Appointments
Help Center History
FAQs

Q: Why don’t | see my application or case on my Dashboard?

A: The customer account needs to be linked to the application or case to display data. Please
refer to Quick Guide “Link to Case” for instructions on how to guide the customer to link their
application or case. Please refer to CalSAWs Quick Guide- BenefitsCal Integration for instructions
within CalSAWs to link the account to the case.

Q: Can a customer see how much they spent at a store?
A: Yes, customers can search by date, location, and amount in transactions.

Q: Customer can’t remember if they reported a change in household, is there a place to see what
was reported?

A: Yes. In the Menu, select History and then select Change Reports. Here, users will see all the
changes reported through BenefitsCal.
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Customer Dashboard

EBeneﬂtsCal ’m‘

;l 1072372020 12 42 pm
County Office Closed Today
D hor, your sounty néfics is
Todsy | our Call Center.
L]
Welcome, John.
Things to Do
These ilems arm due so0n
Disaster CalFresh is available in your
area to provide extra food assistance.
er CalFresh apgicatio
Finish Your Application
Submit a Renewal
Submit a Periodic Report  Due 11/23/20

Submit Needed Documents
You hawo & documents b upload

Due 1172372020

Customer Dashboard

The BenefitsCal dashboard displays three icons at the
top of the screen.

= (Menu) — opens the User menu
(Inbox) — opens the Message center

(User profile) — opens the Account settings

At the top of the screen, announcements will display -
the office closing is just an example.

Things to Do list displays items needing customer
attention. These items display things like

v" Finish your application

v' Submit a Renewal

v" Submit a Periodic Report

v' Submit Needed Documents

Disaster CalFresh only displays when its
available in the customer’s area.

Dashboard

Documents

History

@t
5]
£ Appointments
©
©]

Help & Resources

Farms

O3 Language Selection

Dashboard > User Menu

The customer can find several resources.

The User menu can be accessed at the top of each
screen.

Click the ‘= (menu) icon to open the User menu.
Under the Help & Resources section, the customer

can find blank forms (Periodic Reports), find an office
near their location, and view FAQs.

The system will display the language selected.
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Appointments

L}
March 2020 o

Mo Tu We Th Fr k1] Su

Upcaming (3)

Counsalor Mesting n

Friday 03,712/2020 200 pm

Dashboard > User Menu > Appointments

From the dashboard, select Appointments to view
upcoming appointments (tfoday or in the future).

Select the View Request History hyperlink to view the
history of appointments and requests.

A calendar view highlights the days with scheduled
appointments.

Upcoming appointments display:

v" Number of days before the upcoming
apointment

v Type of appointment

v Date

v Time

For more information about an appointment, click the
VIEW buftton.

History

LU RENEWALS (7)

PERIODIC REPORTS (7] CHAMNGE REPORTS (7)

Application 12345678
I.I-'CS'?CI‘: II.-'CS'?CI‘:
Application 43243532
10/02/2020 10/03/2020
Application 41231234
"s 21 -'?(E? 0 'I, 21 -'PL'}E’Z:
Application 77454323

Application 44234432

11/05/2020 01/25/2020

History

The customer can see their applications, renewal,
periodic reports, and change reports history.

Choose what history to view by clicking the button.
The example shows applications, and displays:
v Application Number

v' Submission Date
v Application Date

Click the VIEW button to see more details.
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Message Center

[LlETN R0 DOCUMENTS (7)

Filters >

10/12/2020 CASE 21231323
Request far Verification

10/09/2020 CASE 21231323
Your Medi-Cal Annual Redetermination is Due

08/24/2020 CASE 21231323
Semi Annual Eligibility/Status Report

07rz7i2020 CASE 21231323
Notification of Direct Deposit

05/071/2020 CASE 21231323
Worker Change Letter

Message Center > Messages

Access the Message Center by selecting the Inbox
icon at the top of each screen.

Click the E (Inbox) icon to open the Message
Center, to view messages and documents
(correspondence) from County.

To view a message, click the MESSAGE button.
Messages display the following:

v Date
v' Case number
v' Message link

Select any message file to view the full message.
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Message Center

LU Ele RN DOCUMENTS (7)

Filters >
09/19/2020 CASE 21231323
WTW/CL Child Care Approval [

D4/06/2020 CASE 21231323
Denial of Retroactive Benefits [/}

-
10/18/2020 CASE 21231323
Motice of Action Back CalFresh Benefits Denial [

09/01/2020 CASE 21231323
Kin-GAP Notice of Action- Discontinue [

03/27/2020 CASE 21231323
Motice of Action CalFresh Pending

02/15/2020 CASE 21231323
Kin-GAP Notice of Action-Change [

01122020 CASE 21231323
MNotice of Appointment [

Message Center > Documents
In the Message Center, the system displays
documents for the case.

Clicking the DOCUMENTS button opens the document
screen displaying the following information:

v Date

v Case number
v' Document link

To view the document, click the document tile.
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Your Account Settings
3::;009 >
Email 5
janedoe@mail.com

Fhone )
(909) 333-8765

Password >
Security Questions >
Cammunication Preferences >

Two-step Verification
Disabled

Dashboard > User Profile > Your Account Settings

Click on the E User Profile icon. Your Account
Settings opens to allow customers to make changes
to their profile by clicking the item.

Review the QRG “Opt into Electronic Notices” for
more information on updating communication
preferences.

Review the QRG “Two-Step Verification” for
instructions for setting up two-step verification.

Your Applications and Cases

Application 323456322

© © o o

Great job, We have your application!

Case 234323563

'E calFresh (Food) » Pending

View EBT Card Balance
[C] CalWORKs (Cash Aid) » Active
Vigw EBT Card Balance

@ Medi-Cal (Health Coverage) >  Active

Jane Doe  JoeDoe  SallyDoe  Jeff Doe

WIEW CASE DETAILS

Applications and Cases

The Your Applications and Cases section includes a

high-level view of application and case information,
including all programs associated with the case, and
the status of each program and household member.

The application status will display for applications in
progress.
- If there are no active applications, this section
will not display.

The View EBT Card Balance hyperlink will navigate to
the balance of benefits for the month and the total
monthly amount of benefits.
- If there is no EBT benefit, this section will not
display.

Click the VIEW CASE DETAILS button for details about
each program the customer is receiving. Step 4
displays case detail information.
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Your Mext Appointment

Re-evaluation Interview

VIEW APPOSNTMENTS.

What else would you lke 10 da?

for - applicaticas

Meed Help?

Appointments and Actions

The Appointment section displays any upcoming
scheduled appointments. Customers can see the
type of appointment, date, and time. Step 8 displays
appointments.

If there are no upcoming appointments, the section
will display a button to REQUEST AN APPOINTMENT.

What else would you like to do? Gives the customer
quick access by clicking the following hyperlinks:

| want to see if I'm eligible programs
| want to report a change

| want to apply for a new program

| want to upload a hew document

| want to link a case

| want to see my information

DI NI N NN

Help is available on each screen at the bottom. Click
the Take me to the Help Center hyperlink for help
content.
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< Back to Dashboard

Case 234323563

EBT Information

$150.32 $120.12
BALANCE BALANCE

CalFresh CalWORKs

View your transactions View your transactions
Lost or damaged EBT card? Replace EBT Card

Program Information

CalFresh (Food) ‘E
Recertification Due 11/2020
Benefit Amount

$600.00 wony

Members Status

@ Jotnoe 36) @ Jane Doe (31)
o Tessa Doe (10) ° Rob Doe (8)
° Caitlyn Doe (8)

VIEW PROGRAM DETAILS

View Case Details

From the Customer Dashboard, when the customer
clicks a program name hyperlink (CalFresh,
CalWORKs, Medi-Cal) more information about each
program displays.

An example for CalFresh:

v" Remaining balance for EBT programs
v' View your transactions hyperlink
v' Replace EBT Card hyperlink

Program Information allows the customer to see the
following:

v' Recertification due date
v Monthly benefit amount
v’ Program members and ages

Clicking the VIEW PROGRAM DETAILS hyperlink opens
a new screen with detailed information.
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View EBT Transactions
= BenefitsCal @® @ At the top of the screen, the current CalFresh EBT
balance displays. The Purchase History section allows
filtering, you can search past fransactions on the

CalFresh EBT Details following:
v Date
v Location
150.32 .
$ v Amount for each fransaction

The Filter Transaction History field allows the customer
to search for fransactions. For example, entering “12"
will return all items with a 12 (including both dates and
dollar amounts).

Purchase History

Filter Transactions

06/21/2020

petee e The VIEW MORE button will extend the purchase
Ebzfﬂ::tmstore #12 $6.40 hISforY'
Walmart Grocery s11.01 Customers can now find stores near them by clicking
the GO TO EBT STORE LOCATOR button. This takes
Grocary Outlet s0.65 them out of BenefitsCal.

[ VIEW MORE

[ GO TO EBT STORE LOCATOR [ ]
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Help Center

= BenefitsCal @® ©

From the bottom of the Customer Dashboard, select
the Take me to the help center hyperlink for help
content. Alternatively, from the User Menu, select Help

Al and Resources.
® oy Asked Guestions The Help Center has several resources to assist
Getl answers 1o common questions b CUS‘I.omerS-

about applicetions, benefite, and
more.

Select any tile to open for detailed information.

r:l How to Apply for Benefits »

— Help resources are available to users without

= Program Rules

Know your rights and y an account, without logging in.

responsibilities when applying for
henefits

Program Descriptions Training videos are also available on YouTube
bnchsirg how to sty and the within the BenefitsCal channel for easy
papers yau nead access.

Acceptable Documents for
Verification

Learn more about required papers
you may need to upload for

warification
f= Learning Tools 5
K How-to Videos >

() EBT & Surcharge-free ATM
Locator
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