BenefitsCal | Quick Guide: Opt into Electronic Notices

Purpose High-Level Process Flow

The purpose of the BenefitsCal Quick Guide is to
provide instructions to assist customers in opting
into electronic notices. Dashboard
Customers can now choose to receive

electronic notices via email.
Your Account
Settings

Communication
Preferences

FAQs

Q: What does it mean to opt into electronic notices?
A: When customers opt into electronic notices, they will not receive physical letters in the mail but
rather can view their electronic notices by email online in BenefitsCal.

Q: Can the customer go back to getting paper in the future?
A: Yes, they may opt out of electronic noftices in the future.
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Dashboard

|
= BenefitsCal m @ From the Dashboard, click the User Profile icon E in
e e the top right corner to display Your Account Settings.

County Office Closed Today

[Due to the weathar, your county office is closed
today. Please call our Call Center. Read more

Welcome, John.

Things to Do

These items are due soon
Disaster CalFresh is available in your
area to provide extra food assistance.

Submit a Disaster Calfresh application

Submit Renewal @ Medi-Cal

Case TTJ3475

Due 11/23/2020

Submit Redetermination CalWORKs
Case TTJ9475 E‘ CalFresh

Start your renewal Due 11/23/2020

Submit Periodic Report
Case TTJ3475

S1art your renewal Due 11/23/2020
Your Account Settings
= BenefitsCal @® © Select Communication Preferences from the menu.
Your Account Settings
Name
Jane Doe >
Email >

janedoe@mail.com

Fhone )
(909) 333-8765

Passward >
Security Questions >
Communication Preferences >

Two-step Verification
Disabled
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Communication Preference
= BenefitsCal @ 9 Customers can choose e-mail or text messages.

Slide the toggle left to select electronic notices

Let's update your (poperless)

communication
preferences.

Click the UPDATE button.

Would you like to go paperless?

We'll send you an email when a

document is available to view. The system will return to the Account Settings Screen.

Paperless
Yes

Would you like to receive text
messages?

Text Messages
No

D By ehecking this box, | verify that this
is my mobile number and consent to
receive text messages via automated
technalogy to this number regarding
updates by or on behalf of
BenefitsCal. | also agree to the Terms
and Conditions and the Privacy
Policy. Message and data rates may
apply.

UPDATE
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