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To: PPOC.AIl; Consortium.RegionalManagers.All;

CIT Name: BenefitsCal Compatible Browsers

From: CalSAWS Project

PPOC:s, please forward to the appropriate impacted staff in your county:

X General [ ] Reports
[ ] Policy [ ] Fiscal
[ lcw [ ] Caseload Movement
[ |CF [ ] Management
[ IMC [_] Fiscal
[ JCMsP [ ] Security
[ IFC/KG/AAP [_]Batch and Interfaces
[]Child Care [ ]Imaging
[ Iwiw [] Migration
[_]Other Program(s) [] Conversion
[] C4Yourself [ ] Your Benefits Now! [ ] Technical
[] Customer Correspondence [] Training
[] Other [_] Help Desk
Description: Purpose
(Including any | The purpose of this CIT is to validate that County Staff have the appropriate
step-by-step browser to access the BenefitsCal portal.
instructions)
Background

BenefitsCal works on Edge, Chrome, Firefox, and Safari. BenefitsCal is not
compatible with the Internet Explorer browser.

County Action

Counties should validate that County Staff have access to a browser that is
compatible with BenefitsCal.

Primary Project | Anna Chia

Contact: ChicA@CalSAWS.org
(Name, phone
number, email

address)

Backup Project | Matthew Spurrier
Contact: SpurrierM@CalACES.org
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(Name, phone
number, email
address)

Attachments: | None

web Portal | ||

Link:
OR

You may also retrieve the CIT document and attachments by following these steps:
1. Click on the CRFIs & ClITs link at the top of the page.
2. Click on the "CalSAWS Information Transmittal (CIT)" folder.
3. Click on the "2021" folder.
4. Click on the appropriate CIT # folder.
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