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C-IV Conversion Cutover 1A — County Preparation (8/28/21 - 8/30/21)

LRS / CalSAWS

Resource Status Business Continuity Notes Resource Status Business Continuity Notes
Imaging Down Same as C-1V Imaging Up
Ad Hoc / EDR Up AdHoc / EDR Up
OBIEE Down Same as C-1V OBIEE / Data Lake Up
IVR Up IVR Up

Down / Up Down on Sunday, 8/29 at approx. Down / Up Down on Saturday, 8/28 at approx.
C-IV PRT (approx. 4 hrs. inside the Cutover |?am, refreshed and available by LRS PRT (approx. 2 hrs. inside the Cutover |4Pm, refreshed and available at

timeframe) noon on Sunday, 8/29 (same day). timeframe) 6pm on Saturday, 8/28 (same day).
Training Up Training Up
Legacy Data Solution (LDS) Up

Up Applications will be processed in
o
Business.

C-1V Conversion Cutover 1B — Go-Live (9/23/21 - 9/27/21)

CalSAWS

Resource Status Business Continuity Notes Resource Status Business Continuity Notes
Down on Fri., 9/24 at 6:00pm, up on

CHv Down Down on Thurs., 9/23 at é6pm. CalSAWS Down Monday, 9/27 at am.
Imaging Down Same as C-V Imaging Down Same as CalSAWS
AdHoc / EDR Down Same as C-1V AdHoc / EDR Down Same as CalSAWS
OBIEE Down Same as C-1V OBIEE / Data Lake Down Same as CalSAWS
IVR Down Same as C-1V IVR Down Same as CalSAWS
C-IV PRT i - X wilbe refr.eﬂ and available of by LRS PRT (approx. 2 yizm:]é:?he Cutover rDe?;Z?hce)r(; :Ir?(;jz;,v(?(ﬁ;kj; ‘;Trzpm on
(Refreshed outside of Business Hours) |8am on Friday, 9/24 fimeframe] Friday, 9/24 (same day).
Training Up Training Up
Legacy Data Solution (LDS) Up
23\/2;; eTsr;Uvr;” Zf?ai:nzpm' Up Applications will be processed in
C4Y ourself Down applications during the Cutover YBN CO|§AWS when YBN goes backto
(Offline mode) Online mode on 9/27 Start of

timeframe while BenefitsCal is being
deployed.

Business.




