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PPOCs, please forward to the appropriate impacted staff in your county:

[ ] General X Reports

[ ] Policy X Fiscal
[ lcw X Caseload Movement
[ ]CF X Management
[ IMC [ ] Fiscal
[ ICMsP [ ] Security
[_JFC/KG/AAP Batch and Interfaces
[IChild Care X Imaging
[ Iwtw Migration
[_]Other Program(s): Conversion

X C4Yourself [ ] Your Benefits Now! X] Technical

[] Customer Correspondence Training

[ ] Other Help Desk

Description: Purpose

The purpose of this CIT is to notify C-IV Counties and LA County of the outage
window as well as services impacted during August and September System
Cutovers.

Background
e The CalSAWS Project has summarized the outages and services impacted
info a one-page reference sheet for county reference.

County Action
e See CIT0212-21 — C-IV County Prep phase packet and Security Matrix
Updates for information regarding end of August System cutover actions
e Additional details will be provided in the Go-Live packet for September
System cutover actions to be sent out in the future.

Primary Project [ Implementation:
Contact: Ted Anderson
AndersonT@CalSAWS.org

Conversion:
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Keith Salas
SalasKk@CalSAWS.org

Backup Project

Implementation:

Contact: Maria Saenz
SaenzM@CalSAWS.org
Conversion:
Paul Trisler
TrislerP@CalSAWS.org
Attachments: | CalSAWS Cutover Summary_Aug_Sept_2021.doc
Web Portal e
Link:

OR

You may also retrieve the CIT document and attachments by following these steps:
Click on the CRFIs & CITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2021" folder.

Click on the appropriate CIT # folder.
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