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o If you do not update your password within the 60-day expiration window, you will 
be locked out of your account. If this happens, please use the self-service 
password reset option by clicking the Forgot Password? link on the CalSAWS 
System log in page. This feature will only work for users who have successfully 
logged in to the CalSAWS System.  

• If you have logged in to any of the Systems below, please enter your C-IV username 
(e.g., Ashley.A@c32), your C-IV password as of 6:00 PM on August 20, 2021*, and the 
email address associated with your respective account where prompted:  

o OCAT 
o Child Care Portal 
o ServiceNow 
o CalSAWS C-IV Contact Center 
o Analytics Portfolio Tool (QlikSense) 
o ForgeRock Delegated Administration Portal 
o Note: For users with accounts for any of the Systems above, you must follow the 

 to access CalSAWS. 
You should not use your existing System credentials when you login to CalSAWS 
for the first time; instead, use your C-IV username and C-IV password.  

 After you authenticate your CalSAWS credentials, you will be able to use 
a single set of credentials for all CalSAWS System applications, including 
those listed above and the LMS. 

• If you participated in User Acceptance Testing (UAT), you should still enter your C-IV 
username (e.g., Ashley.A@c32), your C-IV password as of 6:00 PM on August 20, 2021* 
and your unique County-provided email address when logging in to the CalSAWS System 
for the first time. 

*Except for those in Early Training, Imaging Train the SME (ITTSME), or additional LMS Access. 

 

 

 

 

 

 

 

 

 

 

 

 

 
















