BenefitsCal | Quick Guide: Community Based Organization Request Access

Purpose

The purpose of the BenefitsCal Quick Guide is to provide instructions to assist Community Based
Organization Managers submit an Access Request, to gain access to the BenefitsCal application.

Community Based Organizations can submit an access request to the County they work with the
most. Once access is provided, the CBO may submit applications on behalf of customers in any
County using BenefitsCal.

Please note: Only Counties currently using BenefitsCal will accept access requests for BenefitsCal.

CBO Request Account:

BenefitsCal Home Page
Click the Log In button.

J BenefitsCal Apply For Benefits~  Programs~  Help & Resources

=1 How Do | Check My EBT Balance? (VK)

This is a test. This is a test.
o8/03/202:

Welcome to
BenefitsCal. 3

Here you can apply for Medi-Cal, CalFresh and
CalWORKs.

Ready? Let's do this.

Apply Now See If You Qualify

What programs are available?

Great question. Find the programs that are right for you and your family.
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Community Based Organization
(CBO)

Click Register Your CBO
s Account button on the

it let's you see your application status and easil
nefits.

eucanlogn ot htmeon T e Community Based
ilregﬂdeefxz‘:gﬁlw\'thyDurC-“ﬁ)urSelf OrgO niZO Tions (CBO) Tile.

First time login with C4Y credentials

o BenefitsCal ApplyForBenefia~  Programs~  Help &Resources

Login /2 Create New Account

%22 Community Based Organizations
(CBO)

| ‘ Help people spply for bensfits and check their applicstion
status.

Fassword s Register Your CBO Account

Contact Help & Resources BenefitsCal
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#m BenefitsCal

Register Your CBO Account
° 231,5,:;’:3:;::{ FoNm s 1. Enter the name of the
Organization for the user
@ requesting access.
Primary ConatFt e 2. Enter the First and Last
@ name of the user

requesting access.
omTory 3. Enter the actual address of
@ the user requesting access.
4. From the drop list select
the County the user works
with most often. If that
county is not currently
using BenefitsCal, select a
R BenefitsCal County that
@ - you serve. This is the
County that will review the
access request.

Please note: this County

Mo can be different from the
——— address provided within
the form.
=N

5. Enter the email address for
the user. This will become
the user’s ID to access
BenefitsCal.

Mark the check box for Terms and
Conditions.

Click the Register button.
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Request is on its way

= BenefitsCal Apply For Benefitsw  Programs  Help & Resources

Account request sent to the
County specified in the form, for
@ review and to provide access.

Your request is on its way to the county!

What happens next?

Ta

We'll review your request.

You'll receive an email from BenefitsCal letting you

know your account has been created. This may take
a few days, but we're on it.

Make sure to check your spam folder ifyou heven't received itina
couple of days.

BACK TO HOME

Contact Us Help & Resources BenefitsCal

St o Cal Srria Offci Wabsita

CBO Email

Hello,

o When the County approves the
We created your CBO account on the BenefitsCal portal. Please req vest and prOVideS access, the
follow the below instructions to complete your account . . o
registration process. CBO user will receive an email like
Your userlD: johndeeld@mailinator.com fhis below.

Please verify your email address and set your password by clicking The user should click Complefe

on this link: your BenefitsCal Registration
Complete your BenefitsCal Registration hyperllnk fo verify the email

Plzaze do not reply to thiz email. it has been automatically generated and repliss will gato a dd ress an d SeT The pOSSWOI’d fOI’

an unattended inbox

future logins.
Ifyou have any guestions, contact us st helpi@BencefitsCal.org

Thank you,

BensfitsCal

This message induding any stinchments] contsins confidential infermation intended for & speciic individual
snd purpcse, and is protacted by Lavw. if you ane not the intended recipient, you shewld delete this messsge.

Anyunauthorized disclasure, copying, ordistribution of this message, orthe taling of any action based anit,
is strictly prohibitad,

#m Benefits_a

® ®
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