CalSAWS | Medi-Cal/CMSP Committee

Date: December 01, 2021 Location: Microsoft Teams Conference Call
Time: 9:00am-10:18 am Meeting Called by: Maggie Orozco, Facilitator
Aftendees:
Region 1 Region 2 Region 3 Region 4 Region 5§
X Janelle Aman X Jakki Cuffe OBrinda Boe X Cynthia McGuire ODevin Anderson

XJanette Nunez

XLisa Fletcher

XMichael Rinehart

OJannette Lepe

X Adriana Gardea for Jamie
Petersen

XKelly Campbell

X Alisa Young

XITammy Burgoyne

XKim Sisco

XLeopoldo Huerta

X Danielle Niemi

XINavpreet Atwal

XMichelle Villarreal

XBernardo Carrillo

X Celeste Armijo

XTracey Clark

X Arlene Reza for Celia
Crespo-Cruz

Region 6 CMSP CalSAWS North CalSAWS South Partners
X Javier Corrall XKaralyn Foster ORitu Chinya X Elisa Miller XIDHCS — Tannis Carlson
XiSteven Tri X Alison Kellen XRenee Gustafson ONina Butler OCcDSS

X Delia Burque for
Mediatrix Torio

OKari Brownstein

X Cynthia Ridley

OTisha Mutreja

X Elizabeth Solorzano

XICarmen Kolaskey

OPrashant Goel

RM Sponsors

OHector Flores

O Maureen Votta

XVeronica Lara

XTom Villanueva

OMelissa Thomas

Maggie Orozco

O Carlos Zepeda

ClearBest

ODerek Goering

OJames Dorame

XSusette Gee

Meeting Notes: Region 3

Topic
Opening ltems

Welcome New Members

Meeting Notes

2022 Committee Meeting Schedule

Lead

Welcome and Attendance

Region 2 RCM - Navpreet Atwal from Sutter County

Draft due Wednesday December 8th, 2021

e Background was provided on how the committee
schedule evolved to what we have now. The SCR
Webcast meetings are being re-evaluated. A few
committee members provided input. The project

staff will meet and inform the committee of the final
decision.

e The highlighted dates on the schedule are due to
the previous day being a holiday, committee
agreed to push committee meeting to Thursday for
those weeks.

e At this time, meetings are still being scheduled via
Teams and not in-person.
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Topic
Renewal Packets
e RE packet address population

e LTC packet for ARs (CA-235894 &
CA-204087)

27 Updates

o CA-236526 Suppress AP19 MEDS
Outbound for “DHCS Approved”
(12/30/2021)

o CA-235644 Update Vital Stats Detail
page to add 27 (03/21/2022)

Walk-on ltems

Lead

There was an issue with the renewal packets
populating with the mailing address instead of the
office physical address where beneficiaries can
submit their packets in person. The issue was
corrected with CA-235986 on 11/04/2021.

CA-235985 will fix the issue of the address not
including the full office physical address (city, state,
& zip code). Will go into production in a priority
release.

Renewal packets will no longer be sent to LTC ARs
until CA-235894 & CA-204087 are implemented.
Currently scheduled for release in 22.07.

CalSAWS previously recommended workers select
“DHCS Approved” from drop-down menu but this
sometimes resulted in MEDS alerts. CA-236526 will
suppress these alerts.

Workers are not able to select the “27" from the
drop-down menu on the Vital Stats page. CA-
235644 will add “27" to the drop-down menu with
release 22.03.

CalSAWS also noted the Vital Stats page is not
required for a MAGI individual.

CA-228332 for ACL 21-52. County asked if batch
sends the CF 285 after the MC program is run in RE
mode. CalSAWS said the trigger is active MC and RE
run reason, no active CF and meeting CF criteria.

CalWIN county asked about another county not
being able to pick up an ICT. CalSAWS said there
were some ICT issues with migration. CA-234218
going into production on 12/08 to address duplicate
aid issue during ICT.

CalSAWS reminded counties about Potential for
Duplicate MC Aid list provided with CIT 0339-21 on
11/12/2021. Updates to the duplicate aid logic are
going into production on 12/08/2021 with CA-
232611. Counties need to make sure that any cases
that have outdated Other Program Assistance
records are updated otherwise individuals could be
discontinued in a batch process.

County brought up mail being generated and sent
out on minor consent cases. For the most part,
county mail address is used for minor consent cases.
CalSAWS is looking into the issue.
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Topic Lead

e County asked if CalSAWS receives images from
CalWIN with ICTs. Another county reported
sometimes they get images, sometimes they don't.
CalSAWS asked if there was a ticket open on issue
and county was not sure. CalSAWS will check to see
if any tickets were submitted and recommended
counties submit tickets so CalSAWS can address
issue.

e County asked if CalSAWS is incorrectly using IHSS
income for a provider caring for child/spouse in the
home. CalSAWS reported it is on a meeting agenda
to discuss but did not have more information.
CalSAWS is working on it and does plan to release a
CIT soon.

e County asked if any word when PHE will end.
CalSAWS said no, they have not heard of any end
date at this point. CalSAWS reminded counties that
even with a confirmed PHE end date, CalSAWS
would wait for direction from DHCS prior to changing
current functionality.

Next Meeting:
Tuesday, January 4, 2022
09:00 am -12:00 pm

2022 Committee Meeting Schedule

CWDA Medical Care CalSAWS Medi-Cal/CMSP Committee Meeting Dates
Committee Dates
Thursday, January 6 Tuesday, January 4 SCR Webcast
Thursday, February 10 Wednesday, February 9 Webcast
Thursday, March 3 Tuesday, March 1 SCR Webcast
Thursday, April 7 Wednesday, April 6 Webcast
Thursday, May 5 Tuesday, May 3 SCR Webcast
Thursday, June 2 Wednesday, June 1 Webcast
July — No meeting Tuesday, July 5 SCR Webcast
Thursday, August 4 Wednesday, August 3 Webcast
Thursday, September 1 Tuesday, September 6 SCR Webcast
October — No meeting Wednesday, October 5 Webcast
Thursday, November 10 Tuesday, November 8 SCR Webcast
December — No meeting Wednesday, December 7 Webcast

(Optional)
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# Action ltem Assigned To Assigned Date  Due Date Status

# Decision Made Who Made the Decision Date
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