CalSAWS | Information Transmittal (CIT) 0314-21

[ ] calSAWS DD&l X c-Iv M&O [ ] CalWIN M&O [ ] LRS M&E

Distribution Date: October 25, 2021
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CIT Name: Recovery Account Refund Transactions needing to be re-entered

From: CalSAWS Project

PPOCs, please forward to the appropriate impacted staff in your county:
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[ ]JCF [ ] Management
[ IMC [ Fiscal
[ ICMsP [ ] Security
[ JFC/KG/AAP [ ] Batch and Interfaces
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[ ] BenefitsCal [ ] Your Benefits Now! [ ] Technical
[ ] Customer Correspondence [ ] Training
[ ] Other, Help Desk
Description: Purpose

The purpose of this CIT is to advise Kern, Riverside, San Bernardino, San Joaquin,
Stanislaus, and Sutter counties of a list of Refund Transactions that require county
action to be re-entered.

Background
Between 9/26/2021and 10/08/2021, there were 66 Refunds posted to Recovery
Accounts that did not appear on the Recovery Account Transaction Summary

page.

Additional Information
CalSAWS has attached a list of Refund Transactions that will need to be re-entered
info the Recovery Accounts.

County Action
The County Worker must take the appropriate action:
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Refer to the attached *October 2021 Refund transactions not posted” list.
Re-Enter the Refund Transactions that are for your County (tab at the bottom).

Note: The list of unposted Refunds has also been uploaded to the Web Portal at:

If you have questions regarding this CIT, please reach out to the Primary Project
Contact and cc your Regional Managers.

Primary Project
Contact:

Sheryl Eppler
916-800-7610
EpplerSE@CalSAWS.org

Backup Project

Kapil Santosh

Contact: SantoshK@CalSAWS.org

Attachments: | October 2021 Refund transactions not posted.xisx
web Portal | ||

Link:

OR

You may also retrieve the CIT document and attachments by following these steps:
Click on the CRFIs & ClITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2021" folder.

Click on the appropriate CIT # folder.
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