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PPOCs, please forward to the appropriate impacted staff in your county:

[ ] General [ ] Reports
[ ] Policy [ ] Fiscal
[ Jcw [ ] Caseload Movement
[ ]JCF [ ] Management
XIMC [ ] Fiscal
[ JCMSP [ ] Security
[ JFC/KG/AAP [ ] Batch and Interfaces
[ ]Child Care [ ] Imaging
[ IWiw [ ] Migration
[_]Other Program(s) [_] Conversion
[ ] BenefitsCal [ ] Your Benefits Now! [ ] Technical
[ ] Customer Correspondence X Training
[ ] Other Help Desk
Description: Purpose

The purpose of this CIT is to advise the 39 C-IV Migration Counties of a posted list of
Non-MAGI or Mixed MAGI/Non-MAGI cases where an Active Medi-Cal (MC)
beneficiary has an overdue record for any of the Mandatory Verification types.
C-lV did not have the Mandatory Verification EDBC batch sweep, or the overdue
mandatory verification logic and migrated C-lIV cases may have overdue
verifications that could result in a negative action for the Non-MAGI individual.

Background

CIT 0283-21 - EDBC Mismatch Guidance Regarding Gets Duplicate Aid Check and
Mandatory Verifications for Medi-Cal (MC) included information regarding how
past due mandatory verifications are processed in CalSAWS. All Non-MAGI
individuals are impacted by the overdue mandatory verification logic, even those
who are in a MAGI/Non-MAGI mixed case. Only MAGI individuals are not
impacted by the overdue mandatory verification logic.

The following verification types are mandatory for a Non-MAGI individual:
e Residence

Income

Liquid Property

Motor Vehicle

Personal Property
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e Real Property
e Transferred Property

For counties who opt-in, a monthly EDBC batch sweep applies a negative action
when the mandatory verifications are in an overdue status. In addition to the EDBC
batch sweep, if there is an overdue mandatory verification for the program and a
user runs EDBC online, the system applies the mandatory verification logic. Also,
because the logic to disconfinue for past due verifications is handled within the
EDBC logic, if batch EDBC runs the program for any other reason, the
discontinuance logic for the overdue verification is applied by the system even if
the county did not opt-in to the monthly batch.

Note: The Public Health Emergency (PHE) protections are still in place and the
system will not take negative action in any batch EDBC for Medi-Cal cases (except
for some allowable reasons). Cases ran by batch which result in a negative action
for a non-allowable reason are saved as a Read-Only EDBC which prevents the
negative action from being applied to the MC program.

Additional Information

A list of cases has been posted for counties to review and evaluate past due
mandatory verifications. Addressing these records now will prevent future issues
once the PHE is lifted and for some cases in preparation for the SSA COLA batch
scheduled for December 11th, 2021. In addition to the standard columns, the
following columns have been included to assist counties with prioritization:

¢ SSA Income (Y/N column where Income Category is "Social Security")
¢ RE Due Date

The list is posted at the following location:

County Action
The worker should do the following to address past due mandatory verifications:
e Review case on the list for any past due verification(s).
e |f a past due mandatory verification is identified, update the applicable
verification status to *Verified’ or ‘Not Applicable, as appropriate.
Run EDBC if there is an EDBC mismatch (yellow banner).
If the EDBC sfill results in a negative action, evaluate for other possible
EDBC mismatch reasons and take action on the case as appropriate.

If overdue verifications are updated but the yellow banner is not cleared, the case
will be skipped in the SSA COLA Batch. Cases that have been fully converted (no
yellow banner) but have overdue mandatory verifications and run through the SSA
COLA batch run will result in a Read-Only EDBC.

Note: Due to the PHE, workers cannot take negative action on cases where
verifications are not returned. Workers will be able to obtain any required
verifications at the next Renewal. Refer to ACWDL 21-16 for Case Processing
Actions Allowed during the Coronavirus (COVID-19) Public Health Emergency
(PHE).
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If you have questions on this CIT, please reach out to the Primary Contact and cc
your Regional Managers.

Primary Project | Elisa Miller
Contact: 909-276-8757
MillerE@CalSAWS.org

Backup Project [ Maggie Orozco-Vega
Contact: M: (831) 594-6834
Orozco-YegaM@CalSAWS.org

Attachments: | CIT 0331-21 ACWDL 21-16.pdf

web Portal | |

Link:

OR

You may also retrieve the CIT document and attachments by following these steps:
Click on the CRFIs & ClITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2021" folder.

Click on the appropriate CIT # folder.

PN
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