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PPOCs, please forward to the appropriate impacted staff in your county:

[ ] General [ ] Reports
X Policy [] Fiscal
Xlcw [ ] Caseload Movement
X|CF [ ] Management
[ IMC Fiscal
[ JCMSP [ ] Security
[ JFC/KG/AAP [ ] Batch and Interfaces
[ ]Child Care [ ] Imaging
XIwitw [] Migration
[_]Other Program(s)___Collections [ [ Conversion
[ ] BenefitsCal [ ] Your Benefits Now! [ ] Technical
[ ] Customer Correspondence [ ] Training
[ ] Other Help Desk
Description: Purpose

The purpose of this CIT is fo advise the CalSAWS Counties that EBT Benefits may
need to be updated from “Validation Error” to *Ready for Issuance”.

Background

Due to a defect in the system, an EBT Account may have end dated on the same
night an EBT Card Request was submitted. This would have caused any new EBT
Issuances for that case to go into “Validation Error” due to *No Account Found”.
With CA-234063, the system will remove the “End Date” from those erroneously end
dated EBT Accounts if there isn't an active EBT Account available on the case

Additional Information
CalSAWS has attached a list of EBT Issuances that will need to be edited out of
*Validation Error” to “Ready for Issuance” status.

County Action

CalSAWS | Information Transmittal




The County Fiscal staff with the appropriate Security Right to edit the Issuance
Detail page must take the appropriate action:

1. Refer to the attached “EBT Issuances in Validation Error status” list.
2. Edit the Issuance Detail page to change the Status of the EBT Issuance from
“Validation Error” to “Ready for Issuance™ with a Status Reason of “New".

Note: The list of EBT Issuances in Validation Error status (with Case Names) has also
been uploaded to the Web Portal at:

If you have questions regarding this CIT, please reach out to the Primary Project
Contact and cc your Regional Managers.

Primary Project | Sheryl Eppler
Contact: 916-800-7610
EpplerSE@CalSAWS.org

Backup Project [ Kapil Santosh
Contact: SantoshK@CalSAWS.org

Attachments: | EBT Issuances in Validation Error status.xlsx

web Portal | ||

Link:
OR

You may also retrieve the CIT document and attachments by following these steps:
Click on the CRFIs & ClITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2021" folder.

Click on the appropriate CIT # folder.
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