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CIT Name: C-IV PRT - Moving to Read Only

From: CalSAWS Project

PPOCs, please forward to the appropriate impacted staff in your county:

General [ ] Reports
[ ] Policy [ ] Fiscal
[lcw [ ] Caseload Movement
[]cF [ ] Management
[ IMC [ ] Fiscal
[_ICMsP [ ] Security
[_JFC/KG/AAP [ ] Batch and Interfaces
[]Child Care [ ]Imaging
[ Iwiw [_] Migration
[_]Other Program(s) [_] Conversion
[] BenefitsCal ] Your Benefits Now! [] Technical
[] Customer Correspondence [ ] Training
[] Other [ Help Desk
Description: Purpose
(Including any | The purpose of this CIT is to inform the former C-IV counties of the update for the C-
step-by-step IV PRT environment and enablement of the Read Only C-IV platform.
instructions)
Background

The C-IV PRT Environment is a read-only version of the C-IV application hosted in
the C-IV Production Data Center (PDC). To complete decommission of the PDC, a
new Read Only C-IV environment has been created in the AWS cloud. The read
only environment will remain online unfil 10/22. As part of the decommissioning of
the C-IV PDC, C-IV PRT will be decommissioned on November 15, 2021. As of this
date, this environment will no longer be available to the C-IV counties

The URL of the new C-IV Read Only environment is_

Description of services and limitations:
« Audit will only contain historical data
+  No Lobby Deployment
» Person Search will not include phonetic search
» No Email or appointment functionality
«  No Images or documents (including document generation)
» Adhoc Reporting will not be available
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«  No On-Demand Reports or Scheduled Reports

« No EBT Connectivity

» No CalHEERS Integration

» User identities will be standalone (no integration with ForgeRock)

Primary Project | Jeremy Grecian

Contact: grecianj@CalSAWS.org
(Name, phone

number, email
address)

Backup Project | Mike Tombakian

Contact: TombakianH@CalSAWS.org
(Name, phone
number, email
address)

Aftachments: | None

web Portal | ||

Link:
OR

You may also retrieve the CIT document and attachments by following these steps:
Click on the CRFIs & CITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2021" folder.

Click on the appropriate CIT # folder.
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