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PPOC:s, please forward to the appropriate impacted staff in your county:

X General [ ] Reports
[ ] Policy [ ] Fiscal
[ Jcw [ ] Caseload Movement
[ |CF [ ] Management
[ IMC [_] Fiscal
[ JCMsP [ ] Security
[ IFC/KG/AAP [_]Batch and Interfaces
[ |Child Care [ ]Imaging
[ Iwiw Migration
[_]Other Program(s) [] Conversion
[] BenefitsCal (] Your Benefits Now! X Technical
[] Customer Correspondence [] Training
[] Other [_] Help Desk
Description: Purpose

(Including any
step-by-step
instructions)

CalSAWS is infroducing a new and improved VPN Service vpn.calsaws.net which
replaces the older C-IV VPN.

The new VPN comes with added security enhancements one of which is
channeling all traffic (internet and infranet) through the Data Center. As a result of
this, certain internet sites may not be accessible anymore and when initially
connecting to this VPN, there would be a brief network disruption.

When connecting to the CalSAWS VPN all traffic will be tunneled through the VPN
connection. Local network access will not be accessible.

Background
The C-IV Data Centers (DDC and PDC) are going to be decommissioned. The C-IV
VPN, ddcvpn00T1.c-iv.net and pdcvpn001.c-iv.net will no longer work. The new

VPN, vpn.calsaws.net, must be used going forward.

County Action
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PPOCs are responsible for sharing this communication with their TPOCs.

County staff with CalSAWS VPN access should start using vpn.calsaws.net
immediately.

C-IV VPN, will stop working on the following dates
e ddcvpn00l.c-iv.net - 11/1/2021
e pdcvpn00l.c-iv.net — 11/20/2021

If you have any questions, please contact the Primary Project Contact listed
below.

Primary Project
Contact:
(Name, phone
number, email
address)

Uzair Naveed
NaveedU@CalSAWS.org

Backup Project
Contact:

(Name, phone
number, email

Joseph Chiaromonte
ChiaromonteJ@CalSAWS.org

address)
Attachments: | None
Web Portal -
Link:

OR

You may also retrieve the CIT document and attachments by following these steps:
Click on the CRFlIs & ClITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2021" folder.

Click on the appropriate CIT # folder.

PN

CalSAWS | Information Transmittal






