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Description: Purpose

(Including any
step-by-step
instructions)

The purpose of this CIT is to provide the 39 former C-IV Counties with an Imaging
Infographic, which can be printed or displayed virtually.

Background
The CalSAWS Project has received feedback from the former C-IV Counties

regarding challenges users have encountered with the CalSAWS Imaging Solution.

Based on this feedback, the Imaging Change Management team has created an
infographic that highlights the infended benefits of the CalSAWS Imaging Solution,
reported issues and Project responses, upcoming System enhancements, and
information on what CalSAWS Imaging users can expect moving forward.

Additional Information

The infographic is designed to be shared in multiple ways, including but not limited
to, being emailed, posted on internal sites (SharePoint), or displayed during
meetings/presentations. It can also be printed and posted in the office.

County Action
Counties are encouraged fo disseminate these infographics to all Imaging users.
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If you have questions on this CIT, please reach out to the Primary Contact and cc
your Regional Managers.

Primary Project
Contact:
(Name and
email address)

Helen Cruz

CalSAWS Change Management Lead
Cruzh@CalSAWS.org

(916) 851-3327

Backup Project

Araceli Gallardo

Contact: CalSAWS Change Management Lead

(Name and GallardoA@CalSAWS.org

email address) (916) 851-3103

Attachments: | CIT 0364-21 CalSAWS Imaging Post Go-Live Infographic.pdf
web Portal | [

Link:

OR

You may also retrieve the CIT document and attachments by following these steps:
Click on the CRFIs & ClITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2021" folder.

Click on the appropriate CIT # folder.
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