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[CA-237842] CalWORKs Immediate Need Hard Validation Request
Created: 12/07/2021 03:38 PM - Updated: 12/21/2021 10:08 AM

Status: New

Project: CalSAWS

Component/s: None

Fix Version/s: None

Type: CER

Reporter: Frederick Gains Assignee: Sarah Cox

Labels: None

Main

Region #: 4

County: Merced

Submitter's Name: Michelle Smith

Submitter's Email: michelle.smith2@countyofmerced.com

Submitter's Phone: 209-385-3000 ext 5262

Programs Impacted: CalWORKs

Request: 1. CalWORKs and Immediate Need program blocks are both pending. When a negative action or
online EDBC is ran to approve or deny the CalWORKs program block, the system does not trigger a
hard validation to inform the worker that action needs to be taken on the Immediate Need Program
block. This can cause the Immediate Need Program block to remain pending in error.
2. When Negative Action is taken on CalWORKs for Verbal/Written Withdrawal and the Immediate
Need is also ran, no NOA generates for the IN.

Recommendation: 1. Implement a hard validation when running a negative action or online EDBC to informing the
worker that the CalWORKs program can not be actioned without running the Immediate Need at the
same time.
2. A Denial NOA should generate with the reason selected for Negative Action or if no Negative
Action reason is selected, a Denial NOA should generated stating no CalWORKs eligibility.

Area(s) Impacted: Eligibility

Committee: CalWORKs/CalFresh

Attachments
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