
MFA Instructions for Logging into CalSAWS Applications 
 

1. In the first step of the MFA process, users will be prompted to enter login 
credentials and accept the login terms on the CalSAWS login page. 

  

 
  

 
 



 
 

2. The user will then receive an email from support@calsaws.org with a one-time 
password. It is recommended that the sending email address is allow-listed by 
your departmental and/or County IT to ensure the email is received. 

 
 
 

 
 

3. Upon receiving this code, the user will enter the one-time password on the 
following screen. Once the one-time password is successfully entered, the user is 
logged in. 
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