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Description: Purpose

The purpose of this CIT is to provide the 18 CalWIN counties with the
Implementation Team email address where questions related to migration may be
submitted, the location of the CalWIN Migration Frequently Asked Questions (FAQ)
Tracker, and the publication frequency of the FAQ Tracker.

Background

County Points of Contact involved in the CalSAWS migration effort may send their
questions fo the Implementation Team at Implementation@CalSAWS.org. CalSAWS
staff monitor this inbox and facilitate answering questions and communicating
responses back, with the following considerations:

1. Questions from Implementation Points of Contact (IPOCs) about individual
County Work Plans and/or County Checklists should be sent to their
assigned Targeted On-Site Support (TOSS) Team and include a CC to their
Regional Managers (RMs).

2. Migration-related questions from IPOCs who have not yet been assigned a
TOSS team should be emailed to Implementation@CalSAWS.org and
include a CC to their RMs.
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3. Migration-related questions about other Project Areas should be emailed to
Implementation@CalSAWS.org and include a CC to their RMs.

The TOSS team documents these questions, provides the original asking party with
a resolution, and publishes them for the CalWIN counties as a reference tool during
their migration to CalSAWS. The TOSS team will also incorporate frequently asked
questions gathered from various mediums, including Implementation Readiness
meetings, system demonstrations, etc. into the FAQ Tracker.

The CalSAWS Migration FAQ Tracker is published monthly on the second Tuesday
beginning 02/08/2022.

Additional Information:

The archived FAQ tracker from the C-IV Migration has been included for additional
county reference.

This tool aims to augment self-service factfinding and may be shared with any
county staff at the county’s discretion.

County Action:

Review the CalWIN Migration FAQ Tracker for questions and answers related to the
CalWIN migration to CalSAWS.

Note: Web Portal access is required to navigate to the file location.

If you have questions on this CIT, please reach out to the Primary Contact and CC
your Regional Managers.

Primary Project
Contact:

Alec Christianson
Implementation Coordinator

ChristiansonA@CalSAWS.org

Backup Project

Yong Vangbliayang

Contact: Implementation Manager
VangbliayanaY@CalSAWS.org
Attachments: | N/A
Web Portal -
Link:
OR

You may also retrieve the CIT document and attachments by following these steps:
Click on the CRFIs & ClITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2022" folder.

Click on the appropriate CIT # folder.
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