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CIT Name:

CalSAWS Imaging — Documents Restored Between 12/29/21 and 01/04/22

From:

CalSAWS Project

PPOCs, please forward to the appropriate impacted staff in your county:

[ ] General [ ] Reports
[] Policy [] Fiscal
[ Jcw [ ] Caseload Movement
[ ]CF [ ] Management
[ IMC [ ] Fiscal
[ ICMsP [ ] Security
[ JFC/KG/AAP [ ] Batch and Interfaces
[ ]Child Care X Imaging
[ Jwiw [] Migration
[_]Other Program(s) [ ] Conversion
[ ] BenefitsCal [ ] Your Benefits Now! [ ] Technical
[ ] Customer Correspondence [ ] Training
[ ] Other, [ ] Help Desk
Description: Purpose

(Including any
step-by-step
instructions)

The purpose of this CIT is to supplement the information provided in the resolved
CalSAWS Issue Notification concerning Imaging System documents that were
temporarily deleted between 12/29/21 and 01/04/22.

Note: This CIT does not impact Los Angeles County.

Background

The Imaging team opened up PRBO042501 and sent out a CalSAWS Issue
Nofification to tfrack documents that users were unable to locate after submitting
them from the QA & Indexing queue. This issue did not impact documents
submitted from external sources (Kiosk or BenefitsCal portal), nor did it impact
documents already stored or linked to cases.

Additional Information:
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Between Wednesday, 12/29/21 and Tuesday, 01/04/22, 114,000 documents were
temporarily deleted by a cleanup script that errored due to a missed service restart
by the Imaging vendor. On 01/04/22 @ 3:48pm, the service restart resolved the
script issue preventing any further documents from being deleted. The Imaging
team then worked with the Imaging vendor to test restore sample documents in
the lower environments. On Friday, 01/07/22 @ 6:10pm, the Imaging vendor
restored all documents impacted by the issue. The ‘Resolved’ notfification was sent
on Sunday, 01/09/22 after the Imaging team confirmed that all documents were
restored.

Note: No specific county action was required once these documents were
restored. The documents flowed through the system via standard processing.

County Action:

If your county would like a list of the documents that were restored, please reach
out to your Regional Manager. The individual county lists will be saved to the
CalSAWS Web Portal County folders as requested.

If you have any additional questions on this CIT, please reach out to the Primary
Contact and cc your Regional Managers.

Primary Project
Contact:
(Name and
email address)

Toby Barnes
BarnesTC@calsaws.org

Backup Project
Contact:
(Name and
email address)

Rhiannon Chin
ChinR@calsaws.org

Attachments: | None
web Portal | |
Link:

OR

You may also retrieve the CIT document and attachments by following these steps:
Click on the CRFlIs & ClITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2022" folder.

Click on the appropriate CIT # folder.
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