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PPOC:s, please forward to the appropriate impacted staff in your county:

[ ] General [ ] Reports
[ ] Policy [ ] Fiscal
[ lcw [ ] Caseload Movement
[]cF [ ] Management
[ IMC [ ] Fiscal
[ lCMsP [] Security
[ JFC/KG/AAP [ ] Batch and Interfaces
[]Child Care X Imaging
[ Iwiw [_] Migration
[_]Other Program(s) [] Conversion
[] BenefitsCal [] Your Benefits Now! X Technical
[] Customer Correspondence [ ] Training
[] Other [_] Help Desk
Description: Purpose

(Including any
step-by-step
instructions)

The purpose of this CIT is to provide Los Angeles County with the Hyland URL that
needs to be added to the allow-list to have access to the Imaging Solution.

Background

The Los Angeles Imaging Migration to the CalSAWS Imaging Solution requires the
County to allow-list a new URL that supports the use of the Imaging Solution. The
County will also need to share the Imaging Audit link as needed.

County Action
PPOCs are responsible for sharing this communication with the appropriate IT
sections and staff.

Allow-list Hyland Domain

The County should complete required changes to enable county workstations and
endpoints with the network permissions required (allow-list in firewalls, proxy, threat

detection engines) to access the CalSAWS Imaging Solution services over exiranet.
Domain to be allow-listed: *.hylandcloud.com

The County should complete this activity by February 14, 2022.
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Imaging Audit URL

The County should share the link to the Imaging Audit tool with the appropriate
staff. This link will require the ‘Imaging Audit’ security right in CalSAWS after Los
Angeles is live on the Imaging Solution. The County may opftionally add this link to
Intranet.

The County should complete this activity by March 14, 2022.

If you have questions on this CIT, please reach out to the Primary Contact and
copy your Regional Managers.

Primary Project
Contact:
(Name and
email address)

Chris Vasquez
VasquezC@calsaws.org

Backup Project
Contact:
(Name and
email address)

Rhiannon Chin
ChinR@calsaws.org

Attachments: | None
web Portal | |||
Link:

OR

You may also retrieve the CIT document and attachments by following these steps:
Click on the CRFlIs & CITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2022" folder.

Click on the appropriate CIT # folder.

pPOON=
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