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CIT Name: SCR CA-229368 - Changes for Forms Rendering from the Template
Repository/Online Pop-Up

From: CalSAWS Project

PPOCs, please forward to the appropriate impacted staff in your county:

[ ] General [ ] Reports
[ ] Policy [ ] Fiscal
[ lcw [ ] Caseload Movement
[ ]CF [ ] Management
[ IMC [ ] Fiscal
[ JCMSP [] Security
[ JFC/KG/AAP [ ] Batch and Interfaces
[]Child Care [ ]Imaging
[ Iwiw [ ] Migration
[_]Other Program(s) [ ] Conversion
[ ] BenefitsCal [ ] Your Benefits Now! [ ] Technical
Customer Correspondence [ ] Training
[ ] Other [ ] Help Desk
Description: Purpose

(Including any | The purpose of this CIT is to inform CalSAWS Counties of SCR CA-229368 — HTML5 —
step-by-step | Application Changes for Form Rendering, which was implemented with the
instructions) 22.03.03 priority release.

Background

With this SCR, the forms will always open/display in English instead of the threshold
language for the workers to view. However, the customers will continue to receive
the form in their threshold language, and the form will be shown in the Distributed
Documents page.

CalSAWS has been receiving fickets as workers are expecting the forms to display
in the customer’s threshold language.

Additional Information

Online help (Job Aid) functionality for SCR CA-229368 will be deployed in the 22.03
release with SCR CA-236939. The Job Aid will provide detailed instruction on how to
edit/review forms generated from the Template Repository or from online page

pop-up triggers.
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County Action:
Please share this information with the appropriate county staff.

If you have questions on this CIT, please reach out to the Primary Contact and cc
your Regional Manager(s).

Primary Project
Contact:
(Name and
email address)

Janet Mitri
MitriJ@CalSAWS.org

Backup Project
Contact:
(Name and
email address)

Maria Arceo
ArceoM@CalSAWS.org

Aftachments: | None
web Portal | |
Link:

OR

You may also retrieve the CIT document and attachments by following these steps:
Click on the CRFlIs & CITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2022" folder.

Click on the appropriate CIT # folder.

rPOON=
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