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OVERVIEW

The purpose of this change is to update the existing BRM routing logic to non-
centralized approach for Los Angeles County.

1.1

Current Design

Los Angeles County currently has both centralized and non-centralized BRM
routing logic.

Centralized - Regardless of the office or worker assigned to the program, all
BRM is returned to one County office/processing site. Currently MC 355 and
all RE packets use the centralized BRM approach.

Non-Centralized -The County has more than one BRM refurn
office/processing site. Each BRM office/processing site is mapped to several
county offices. Regardless of the office or worker assigned to the program,
the BRM is returned to the applicable BRM office/processing site. CW 2200 is
an example of the non-cenftralized approach.

Example, All BRM for office 1, 2, 3 is returned to County office X. All BRM for

office 4,5,6 is returned to County office Y

1.2 Requests

1.

Update the BRM routing logic to follow the non-centralized approach for LA
County.

1.3 Overview of Recommendations

1.4

J—

. Add the BRM mapping for all the district offices (provided by LA County).

2. Update the BRM logic for LA County to follow the non-centralized approach
for all the forms.

3. Regression test the impacted forms.

4. Update SAR 7 form.

Assumptions

1. SCR CA-217127 will migrate BRM addresses for CalWIN Migration counties.

2. Form version are not being updated with this SCR.

3. New threshold language forms will not be added with this SCR.

4. Correspondence could be generated from a non-district office. If the non-

district office is tied to a district office, the office relationship can be viewed in

Admin -> Office Admin -> Office -> Office Detail -> Office Relationship. Below is

the screenshot



Office Relationship

Office 1 Type Office 2
GAIN - EL MONTE 04 4 - GAIN to GAIN Region's GAIN - SAN GABRIEL VALLEY
Cashier Office REG



2 RECOMMENDATIONS

2.1 Add BRM Mapping

2.1.1 Overview
This effort is to add the BRM mapping for the District Offices.

2.1.2 Description of Change

1. Add the BRM mapping to the system (CT1622)
The BRM mapping for the district offices is attached to the Supporting
Document #1.

Technical Note: Mailer ID for all Standard Mail is 901104952 and Mailer
ID for all Flat Mail is 901498004

Following is the Encoded Barcode value for Expo Park Centralized BRM
address (CT 1622 REFER_TABLE_11_DESCR).

‘ Expo Park

Standa | TAFTADFFAATFAATDFDFTAAFTDFATDFFTFFADDATATAFATTAFTDTTAD
rd Mail | ATDAAATTATT

Flat TDDATDTDFFADTDDATTAADTIFDTFAFAAATFDDDAFTDDDFFATTAFTFA
Mail ADTAFTTAAFDF

Following is the Encoded Barcode value for San Gabriel/El Monte
Centralized BRM address (CT 1622 REFER_TABLE_11_DESCR).

San Gabriel/El Monte

Standa | TDAADADDADADTADATDFTTAAFFFDADDAAATTADTTFFTDFDFATDFF
rd Mail | AAFAFDFAATFAAF

Flat TATTAAADDATAADTDAAFAATDAFATAFTADDTFADAFDAAFATDTAAD
Mail FDTTDFAFFTADDFA

Following is the Encoded Barcode value for La Cienega Centralized
BRM address (CT 1622 REFER_TABLE_11_DESCR).

La Cienega

Standa | DDAFATAFDTFADTATFFTADDAFAAFTDDFTDTAADDDDTDTFDFATTFAFT
rd Mail | AAAFTATDFFAD




Flat
Mail

AFTTTAFTADADAFDDDDFDFDDADAFFATTDAADDATTFAADTATDAFFD
TAFAFDAAATFADT

Following is the Encoded Barcode value for Northridge Centralized
BRM address (CT 1622 REFER_TABLE_11_DESCR).

Northridge

Standa | DDAADDADTTFFDTFTTDFDDTATAFFFDATATDAAAFFTDADFFDADAFFA
rd Mail | DFDTAFDFAATTA

Flat FDDDTFFADTADDDDTAFDTDTAFDFFTAAFFAFFFDDFAFAATDTFTTATFFF
Mail ADTITAFADFA

2.2 Add Non-Centralized BRM Approach

2.2.1 Overview

LA County currently has both centralized and non-centralized BRM routing
logic. This effort is to update the BRM routing logic to use the non-
centralized BRM routing for all the forms and packets for LA County.

2.2.2 Description of Change

1. Update the routing logic for all the forms that currently include a BRM
envelope to use the mapping provided in Supporting Document #1.

Example: Any correspondence that gets generated from the

Compton office will get routed to the Northridge central scanning site.
2. If the mapping does not exist for a particular district office or non-

district office, the following address will be populated on the

form/packet.

DPSS — CSU Il - NORTHRIDGE

9451 CORBIN AVE STE 200

NORTHRIDGE CA 91324-9935

2.3 Regression test the impacted forms/packets

2.3.1 Overview

This effort is to test the BRM address population for all the forms impacted
by the non-centralized approach update.



23.2

Description of change

The list of forms and RE packets to be regression tested to validate the
BRM address population are attached to the supporting document #2.

2.4 Update SAR7

241

24.2

Overview
SAR 7 currently gets mailed out with a Pre-Paid Envelope.

Description of Change

Update SAR 7 form (DOC_TEMPL_ID 5101) and SAR 7 Packet
(DOC_TEMPL_ID 6136) to add a coversheet and to include a BRM
envelope.

SAR 7 from and SAR 7 Packet are available in the following Threshold
languages:

English, Spanish, Armenian, Cambodian, Chinese, Farsi, Tagalog/ Filipino,
Korean, Russian, Vietnamese

See Supporting Document #3 and #4 for SAR 7 mockup.

Note: SAR 7 will follow the same routing logic which is listed in the
supporting document #1.

3 SUPPORTING DOCUMENTS

Number | Functional Area  Description Attachment

1. Client BRM Office Mapping BRM Office Mapping.xIsx
Correspondence

2. Client List of Impacted Forms List of Impacted Forms.xlsx
Correspondence

3. Client SAR 7 Form SAR 7 form.pdf
Correspondence

4, Client SAR 7 Packet SAR 7 Packet.pdf
Correspondence




4 REQUIREMENTS

4.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met

3.3.3.2.8 | The CalSAWS shall accommodate | BRM routing logic has been updated
various envelope sizes for mailing | to the non-centralized approach for
while conforming to USPS LA County.
standards for mail piece size.
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1

OVERVIEW

1.1

1.2

1.3

1.4

Current Design

CalSAWS currently does not display MEDS alert 1523 and 9577 on the MEDS Alert
Search page and MEDS Alert Admin page. These alerts are stated under the work
effort MEDS Change Cycle letter 437 and 471.

And the Alert Type and Alert Action type of the MEDS Alert ID 9504- Eligibility
Redetermination Due in CalSAWS is currently saved as ‘ALERT'.

Requests

1.

Add MEDS alert to display on the MEDS Alert Search page and MEDS Alert
Admin page in CalSAWS

a) 1523 — ALIEN-NO BELONGS TO ANOTHER MEDS-ID

b) 9577- ELIGIBILITY REDETERMINATION OVERDUE

Update the Alert type and Alert Action type of an existing alert 9504.

Overview of Recommendations

1.

2.

Add new MEDS alert 1523 and 9577 to display on the MEDS Alert Search page
and MEDS Alert Admin page in CalSAWS.

Update the Alert type and Alert Action Type of an existing alert 9504 to ‘PRI-
ALT’

Assumptions

1.

The Task Information panel will have an initial Status of ‘Inactive’ on the MEDS
Alert Admin page. If the County activates the Task Information panel, they
can complete the configuration options for the Task processing. A page
validation will also require the county to select a Task Type to be used.



2 RECOMMENDATIONS

2.1 Add New MEDS Alerts 1523 and 9577 and update MEDS Alert 9504

2.1.1 Overview

Add MEDS Alert 1523 and 9577 into the CalSAWS system. The new MEDS
Alerts will be displayed on the MEDS Alert Admin page and MEDS Alert
Search page and Update the Alert type and Alert action type of an
existing alert 9504.

2.1.2 Description of Change

1. Add new MEDS alert with the following details:
a. Alert ID (External Number): 1523
b. Internal Number (System use only): 0826
c. Alert Description (Title Description): ALIEN-NO BELONGS TO
ANOTHER MEDS-ID
d. Alert/Alert Action Type: ALERT
e. Action Description: Correct and Reenter

2. Add new MEDS alert with the following details:

a. Alert ID (External Number): 9577

b. Internal Number (System use only): 0994

c. Alert Description (Title Description): ELIGIBILITY

REDETERMINATION OVERDUE

d. Alert/Alert Action Type: PRI-ALT

e. Text Description: This alert is generated when the populated
Redetermination Completed (RV-COMP) date is greater than
12 months. This alert is a reminder to counties and State Medi-
Cal Eligibility workers that an eligibility Redetermination is
overdue.
Action Description: Complete the Redetermination process.
g. Save and display the following data elements and its values

received in the MEDS Alerts inbound file on the MEDS Alert

—h

Detail Page.
0245 REDETERM_MONTH
0250 REDETERM_DATE
0190 CURR_ELIG_STATUS




3 REQUIREMENTS

3. Set MEDS Alert 1523 and 9577 to ‘Active’ on the MEDS_ALERT _CONFIG

tfable.

4. Set the following default values for the Task Information on the MEDS
Alert Admin Detail page for the new MEDS Alerts:

a.
o.
C.

Q= oo

Status: Inactive

Task Type and Task Sub-Type: Blank

Long Description: MEDS Alert {Alert ID} — {Alert Description} has
been received.

Due Date: Default Due Date

Default Due Date: 10 Days

Initial Assignment: Default Assignment

Default Assignment: MEDS Alert Task Distribution

5. UpdoTe the Alert type and Alert Action Type of the existing Alert 9504
from ‘Alert’ to 'PRI-ALT'.

3.1 Project Requirements

REQ# REQUIREMENT TEXT How Requirement Met
2.5.3.7 | The LRS shall provide a method for alerting | Adding MEDS Alert 1523 and
COUNTY-specified Users when a 9577 to alert County Eligibility

discrepancy in LRS Data exists. When the Workers when there is o

LRS discovers a discrepancy, the LRS shall | discrepancy on Alien Number
display information to the User for follow- between MEDS and LRS and to
up action, as necessary. remind eligibility is overdue

and updated the Alert type
and alert action type of
existing alert 2504.




CalSAWS

California Statewide Automated Welfare System

Design Document

CA -214918
DDID 2275
Task Mgt — Bundle Case Tasks



DOCUMENT APPROVAL HISTORY
CalSAWS  Prepared By  Rakan Ali, Mayuri Srinivas, Justin Dobbs

Reviewed By [Sarah Cox, Dymas Pena, Pandu Gupta, Carlos

Albances
) DO @ ) @ @
@
11/08/2021 1.0 Initial Revision Rakan Ali
01/28/2022 1.1 Content Revision Rakan Ali

e Added an additional
condition in section 2.6.2 —
Bundle Case Tasks Processing.

02/15/2022 1.2 Content Revision 2 Rakan Ali
e Insection 2.5.3, updated the
verbiage to “Not Processed”.




OVEIVIEW ...ttt ettt ettt e e e e e e ettt e e e e e e e e s s sbaateaeeaeeeessasssssaaeaeaeeeeaassssssneaaaaeeeensnnnses 5
| OV (=] ol D LT e | PPNt 5
| IS =T e [0S 1O UUUPUPPPURN 5
1.3 Overview of ReCOMMENAATIONS.......iiiiiiiiiiieeeiiiee e 5
T4 ASSUMPTIONS .o 5
RECOMMENAOTIONS. ...ttt ettt e e e e e e s st e e e e e e e e e s ssaaeeeee 6
2.1 TASK SEHINGS PAGE ettt e e e e e e aaa e e e e e e e e e enaes 6
2. 1.1 OVEIVIEW ittt ettt e e e e e ettt e e e e e e e s s s sbbbtaeeeeeeesennnans 6
2.1.2 Task Settings — PAQE MOCKUDS .....uieeeieieeeeeeeeeeeeeeeeeeeeeeee et 6
2.1.3 Description Of CRANGES ....eeeeieeeeeeeeeeeeeeeeeeeeeee e, 7
2.1.4 PAGE VAIAQHONS ettt 7
2.1.5 POGE LOCATION ettt 7
2.1.6  SECUIMTY UPAOTES ..ottt e e e 7
2.1.7  POGE MOPPING  iiiiiiieieeeeee e e e e e e e e e e e e e e e e e e e e e e e e e e e e aeaees 7
2.1.8 Page Usage/Data Volume IMPACTS ...ceeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e, 8
2.2 Task Pop-Up —TAsk SEArCN PAGE .cooiiiiieeieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 8
2.2.1  OVEIVIEW ittt e e e e et e e e e e e e e e aaaaaaeaeeaeeeeesnssssssaeeaaaeeeanns 8
2.2.2 Tasks Pop-Up — Task Search Page MOCKUP ......oovvvviiciieiiiiiieeiceee e, 8
2.2.3 Description Of CRANGES .....uuuueiii e e 8
2.2.4 POQGE VAlIAGTIONS .evtiiiitiii e e e e e e e e e e e e e e e e e e e e e e e eeeaaaaaaaaans 9
2.2.5 POQGE LOCOTON ettt e e e e e e e e e e eenas 2
2.2.6  SECUNTY UPAOTES . .uiiiiiiiiiiiiii e e e e e e e e e e e e e enas 9
2.2.7 POQGE MOPPING . .utttiiiiiititiiiiii e e e e e e e e e e e e e aaaeaaaaanns 9
2.2.8 Page Usage/Data Volume IMPACTS ..o 9
2.3 TASK POP-UP — MY TASKS PAQE ...t e e e 9
2.3.1  OVEIVIEW ettt ettt e e e e ettt e e e e e e e e et e e aeaeeeeeessssssssaeeaaaeeeeanannnns 9
2.3.2 Tasks Pop-Up — My Tasks PAge MOCKUD .......eeeiiiiiiiiieiiiccee e, 10
2.3.3 Description Of CRANGES ....uuvueiiiiii e 10
2.3.4 POQGE VAlIAGTIONS werttiiiiii et e e e e e e e e e e e e e e e e e e e e e e e e eaaaaaaaans 10
2.3.5 POQGE LOCOTON ettt ettt e e e e e e e e e e e e e e e e e e 10
2.3.6  SECUINTY UPAOTES ..ttt ettt e e e e e e e e e e e e e e e ea e 10
2.3.7  POQGE MOPPING ettt e e e e e e e e e e e e e e e e e e e e e e e e eeeeaeeaaaaaaaaaaaaas 10

Table of Contents



2.3.8 Page Usage/Data Volume IMPACTS ..ceeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee, 11

2.4 WOIKIST POQGE oiiiiiiieeeeee ettt e e e e e e e e e e e e e e e aaaaaraaeaaeeeens 11
24T OVEIVIEW ottt ettt ettt e e e ettt e e e ettt e e e e sbbeeeeesnnbaeeseenssneeesannes 11
2.4.2 WOTrKIiST — PAGE MOCKUD ..uvviiiiiieeeeeeceteee ettt e e e 12
2.4.3 Description Of CRONGES ...uvviiiiiiieeeecceee et 13
2.4.4 PAQE VAAOHONS .oiiiiieeieeee e e a e e e 13
2.4.5 PAGE LOCATON weiiiiiieeieeeeee ettt e e e e e e e ara e e e e e e e e e eenaes 13
2.4.6 SECUMTY UPAQTES ..o 13
2. 4.7 POGE MOPPING iiiiiiieeeeeeeee et e e e e e e e e e e e e e e e e e e e e e e e e e e e e eaaaes 13
2.4.8 Page Usage/Data Volume IMPACTS ..o 13

2.5 Task Reassignment DetQil POQE ..o 14
2.5.1  OVEIVIEW .ttt ettt ettt e e e e e e e et aa e e e e e s s ssnabsareeeaeeeeeannnnnes 14
2.5.2 Task Reassignment Detail — PAge MOCKUD .......uvveviiiiiiiiiie 15
2.5.3 Description Of CRANGES .....uuviiiiiiii e 16
2.5.4 POQGE VAlIAGTIONS .evviiiiiiiiiiitii e e e e e e e e e e e e e e aas 17
2.5.5 POQGE LOCOTON Leettiiiiiit et e e e e e e e e e e e e e e e e e e e e e eaaaaaans 17
2.5.6  SeCUrity UPAQTES ... 17
2.5.7 POGE MOPPING et 17
2.5.8 Page Usage/Data Volume IMPACTS c..oeviveiieeeiieeecieeeeeeeeeceee e 17

2.6 Bundle Case TASKS PrOCESSING ..cciiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e aaaaaaaaaees 18
2.6. 1 OVEIVIEW ..ttt e e e e e ettt e e e e e e e e e bt aaeeaaeeesssnsnassaaeaeaaeeeanns 18
2.6.2 Description of ChANGES «...eeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 18

SURPOMTING DOCUMENTS ...ttt e e e e e e e e e aaaaaaaaanns 19

REQUINTEIMENTS .t e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aaeaaaaaas 20

4.1 MiIgration REQUIFEMENTS.......uiiiiiiiii e e e e e e e nns 20

MiIGrATION IMPOCTS ettt aaassasaassssssansannnnnes 21

(@ 18] 1 £ To (o] o FORR 22

YN o o110 Lo [ U UPPRUPRRR 23



1 OVERVIEW

This design outlines modifications to Task Management functionality within the CalSAWS
System to include a setting that counties can enable/disable that controls the ability to
bundle Case Tasks during Task reassignment.

1.1 Current Design

The CalSAWS System Task Management functionality allows Tasks to be reassigned
in the following locations:

a. Task Pop-Up: Task Search Page

b. Task Pop-Up: My Tasks Page (Get Next functionality)

c. Worklist Page (Reassignment and Get Next functionality)
d. Task Reassignment Detail Page

Positions can be configured to receive specific categories of Tasks on the Position
Detail page.

1.2 Requests

Update the CalSAWS System to include a configurable setting that allows each
county to enable or disable the ability to bundle Case Tasks during Task
Reassignment on the following pages:

a. Task Pop-Up: Task Search Page

b. Task Pop-Up: My Tasks Page (Get Next functionality)

c. Worklist Page (Reassignment and Get Next functionality)
d. Task Reassignment Detail Page

1.3 Overview of Recommendations

1. Add a new setting to the Task Settings page that allows each county to
enable or disable the bundle Case Tasks feature.

2. Update the following pages to include an attribute that will dynamically
display to control bundling for Case Tasks during a Task reassignment based on
the setfting that is added to the Task Settings page:

a. Task Pop-Up: Task Search Page
b. Task Pop-Up: My Tasks Page (Get Next functionality)
c. Worklist Page (Reassignment and Get Next functionality)
d. Task Reassignment page
3. Implement the Case Task bundling logic.

1.4 Assumptions

1. SCR CA-214903 implements the Task Settings page in the same release as this
enhancement.

2. The security rights/groups implemented by CA-214903 to support the Task
Settings page will not be modified.



3. Each county has configured the Position Detail page appropriately for the
needed Task Categories that each position can receive.

4. The bundling functionality for Tasks will only be applied to Tasks in an
‘Assigned’ status (See Section 2.6).

5. The function of the "Remove Bank Assignment” attribute on the Task Pop Up:
Task Search and Task Reassignment Detail page is not affected or modified by
the introduction of the “Bundle Case Tasks" attribute.

6. The Task Reassignment batch processes and functionality which retrieves the
set of Tasks to be reassigned during a reassignment instance will not be
modified.

2 RECOMMENDATIONS

This section will outline recommendations to allow each county to enable or disable the
option of bundling Case Tasks during Task reassignment.

2.1 Task Settings Page

2.1.1 Overview

This section will describe updates to the Task Settings page to infroduce a
setting that will control the option of bundling Case Tasks during
reassignment.

2.1.2 Task Settings - Page Mockups

Task Settings

Description On/Off

Task Assignment Suggest Worker D On @ Off
Bundle Case Tasks ® On O Off

Save Cancel




Figure 2.1.2.1 - Task Settings Page Mockup - Edit Mode

Task Settings

Description Oon/Off
Task Assignment Suggest Worker Off
Bundle Case Tasks On

Figure 2.1.2.2 - Task Settings Page Mockup - View Mode

2.1.3 Description of Changes

1. Update the "“Task Settings” page to include a “Bundle Case Tasks”
setting that will default to “Off" for all counties. At a county level, this
setting will control the display of a field on the pages described further in
this document that will indicate if a particular Task reassignment action
bundles Case Tasks or not. If the setting is furned off, the pages within this
design will not display any fields to allow bundling of Case Tasks. If the
setting is furned on, the appropriate field for bundling Case Tasks will
display. (See Sections 2.2 through 2.5)

2.1.4 Page Validations
N/A

2.1.5 Page Location

e Global: Admin Tools
e Local: Admin
e Task: Tasks > Tasks Settings

2.1.6 Security Updates
N/A

2.1.7 Page Mapping
N/A — No updates to page mapping




2.1.8

Page Usage/Data Volume Impacts
N/A

2.2 Task Pop-Up -Task Search Page

2.2.1

Overview

This section describes updates to the Task Pop Up: Task Search page to
dynamically display a new attribute allowing a user to opt intfo bundling
case Tasks while performing a reassignment action.

2.2.2 Tasks Pop-Up - Task Search Page Mockup
Task Search
*- Indicates required fields
» Refine Your Search
=]

Due Date

= = ~

-

0 A 12/16/2001

Action:
Bundle Case Tasks:

Remove Bank Assignment:

Case Case Name Program(s) Category Type/Sub-Type Status Worker ID Bank ID

=~ <= = =~ <= =~ ~ <=

Other Sensitive 5
B13B686 ROSA HERNANDEZ — MC csc S Assigned  90LS000300 Complete

223

Figure 2.2.2.1 - Task Pop-Up - Task Search Page Mockup

Description of Changes

Update the Task Search page to display a new “Bundle Case Tasks”
attribute with a dropdown menu containing “Yes” and “No” as options
with a default value of “No” if:

a. The “Bundle Case Tasks” setting on the Task Settings page is “On” for

the county

b. The value selected in the “Action” dropdown is one of the following:
Assign to Me
Assign to Program Worker
Assign to Position
Assign to Eligible Positions




Note: The function of the “Remove Bank Assignment” attribute is not
affected or modified by the infroduction of the “Bundle Case Tasks”
attribute.

Reference Section 2.6 which describes the Bundle Case Task functionality
when the value is “Yes” and the “Submit” button is pressed.

2.2.4 Page Vadlidations
N/A

2.2.5 Page Location
N/A

2.2.6 Security Updates
N/A

2.2.7 Page Mapping
N/A — No updates to page mapping

2.2.8 Page Usage/Data Volume Impacts
There are no expected page usage/volume impacts.

2.3 Task Pop-Up - My Tasks Page

2.3.1 Overview

This section describes updates to the Task Pop-Up: My Tasks page to
dynamically display a new attribute allowing a user to opt intfo bundling
case Tasks while using the Get Next functionality.



2.3.2 Tasks Pop-Up - My Tasks Page Mockup
Figure 2.3.2.1 - Tasks Pop-Up — My Tasks Page Mockup

My Tasks
Halp

Staff: Worker 1D:

Rakan Ali 90LS000300

Results per Page: |25 v.

Search Results Summary Results 1 -1 of 1

Bundle Case Tasks: [Yesw

Due Date Case Case Name Program(s) Category Type/Sub-Type Status Date Assigned Program Worker

Other
£ 12/16/2021 B13B6S6 ROSAHERNANDEZ — MC csc Sensitive Assigned  12/01/2021 19DP047804 Complete
Services

B

2.3.3 Description of Changes

1. Update the Task Search page to dynamically display a new “Bundle Case
Tasks” attribute to the left of the Get Next button above the results panel
with a dropdown menu containing “Yes" and “No"” as options with a
default value of “*No". This attribute will only display if the “Bundle Case
Tasks” setting on the Task Settings page is “On” for the county. The value
selected in the “Bundle Case Tasks” attribute within this panel will be
respected when using the “"Get Next” functionality.

Note: Both Get Next buttons (top and bottom) will respect the value
selected in the “Bundle Case Tasks” attribute.

2.3.4 Page Validations
N/A

2.3.5 Page Location
N/A

2.3.6 Security Updates
N/A

2.3.7 Page Mapping
N/A — No updates to page mapping
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2.3.8 Page Usage/Data Volume Impacts
There are no expected page usage/volume impacts.

2.4 Worklist Page

2.4.1 Overview

This section describes updates to the Worklist page to dynamically display
a new attribute allowing a user to opt into bundling case Tasks while
reassigning Tasks or using the Get Next functionality.

11



2.4.2 Worklist - Page Mockup

Worklist

*- Indicates required fields

Category: |[Al v| Status: Priority: [al v
Case Number: | |
Organization Level: Organization Number: 90LS000300

Organization Name: Rakan Ali

Search By:

From: To: Primary Case Language:
| @ | ® T

Spanish

Afghani -

Results per Page:

Search Results Summary Results 1 -1 of 1

Add Task

Type / Sub-Type WorkerID Case Status Assigned Due Date Language
Number Date

~ ~ = = ~ ~ =~ - =
Qther Sensiti
0 SE— 90LS000300 B13B686 Assigned 12/01/2021 12/16/2021 Spanish Edit
Services

Complete Add Task
Assign: % [ToMe vl Assign To: 1915000600

Bundle Case Tasks: [No v

Category:
Bundle Case Tasks:

Primary Case Language:

English
Spanish
Afghani -

Figure 2.4.2.1 - Worklist Page Mockup
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243
1.

244

2.4.5

2.4.6

247

248

Description of Changes

Update the Worklist page to display a new “Bundle Case Tasks” attribute
with a dropdown menu containing “Yes" and “No"” as options with a
default value of “No” if the “Bundle Case Tasks” setting on the Task Settings
page is “On" for the county. This attribute will display in the following
sections of the page:

a. At the bottom of the Search Results Summary panel beneath the
“Assign” attribute. (See mockup for attribute placement). The value
selected in the “Bundle Case Tasks"” attribute will be respected when
one or more Tasks are reassigned via the “Reassign” button.

b. Inthe Get Next panel beneath the “"Category” attribute. (See mockup
for attribute placement). The value selected in the “Bundle Case
Tasks” attribute within this panel will be respected when using the “Get
Next” functionality.

Reference Section 2.6 for the bundle processing.

Page Validations
N/A

Page Location

Global: Case Info
Local: Tasks
Task: Worklist

Security Updates
N/A

Page Mapping
N/A — No updates to page mapping

Page Usage/Data Volume Impacts
There are no expected page usage/volume impacts.
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2.5 Task Reassignment Detail Page

2.5.1 Overview

This section describes updates to the Task Reassignment Detail page to
dynamically display a new attribute allowing a user to opt intfo bundling
case Tasks as part of a Task Reassignment instruction.

14



2.5.2 Task Reassignment Detail - Page Mockup

Task Reassignment Detail

*- Indicates required fields

Save and Retum Cancel

Title: x Status:

[ Active
Scheduled By: Last Run Date:
Rakan Ali

&
@
=
]
-]
c
d
o]
.8
0
L
&

v Source Worker(s)

Level Number Name

(] Worker 19LS000G00 Rakan Ali

Remove

v Source Bank(s)

Level Number Name

v Source Case(s)

Level Number Name

Reassignment Options

Primary Task Sort: Secondary Task Sort:
| Due Date - Ascending ~| [ Created Date - Ascending v]

Reclaim Open Tasks:
No v

Number of Tasks:

2
§
&
]
H
g
5
@
<

Due Date:

ny v

>

Task Priority: Custom Task Priority: %
Custom v O Critical OHigh @Medium CLow

» Task Types

» Programs

&
@
=
=]
']
@
=3
F]
8
e
e
~
0
-
@

+ Destination Worker(s)

Reassignment Method: Bundle Case Tasks: Remove Assigned Banks:
Evenly Among Workers
Level Number Name

~ Destination Bank(s)

Reassignment Method: Remove Assigned Workers:
Evenly Among Banks v
Level Number Name

.H
-
o
-]
=
o
g
2
*

=
1]
<]
-1
3
[}
H
< B

I

- Select -

Save and Retumn

!

Figure 2.5.2.1 - Task Reassignment Detail Page Mockup - Create/Edit Mode
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2.5.3 Description of Changes

1.

Update the Task Reassignment Detail page to display a new “Bundle Case
Tasks” attribute within the “Destination Workers” panel with a dropdown
menu containing “Yes” and “No" as options with a default value of “No" if:
a. The “Bundle Case Tasks"” setting on the Task Settings page is “On” for
the county
b. The value selected in the “Number of Tasks” dropdown is “All Assigned
Tasks".
Note: The function of the “Remove Bank Assignment” attribute is not
affected or modified by the infroduction of the “Bundle Case Tasks”
attribute.

See mockup for attribute placement

The Task Reassignment batch processes and functionality which retrieves
the set of Tasks to be reassigned during a reassignment instance will not be
modified. At the point in the processing where the Destination Workers
panel is evaluated to determine the destination worker distribution, the
processing will evaluate the “Bundle Case Tasks” attribute. If the value is
“No", processing will continue normally. If the value is “Yes”, processing will
run the bundle processing logic (See section 2.6) to retrieve any additional
“bundled” Tasks to include in the Task Reassignment.

The Task Reassignment processing has a limit of 2500 Tasks that can be
reassigned for a single execution. If a Task Reassignment instruction results
in more than 2500 Tasks to be reassigned, the Task Reassignment Results List
Page will display a Run Result of “Not Processed” with a Run Result Detail
value of “Number of Tasks to Reassign (#) is Over Limit (2500)". If a Task
Reassignment instruction has a “Bundle Case Tasks” value of “Yes”, the
total count of Tasks determined to be reassigned (inclusive of the initial
Tasks retrieved AND any bundled Tasks) will be considered when
evaluating the limit of 2500 Tasks. If the number of Tasks to be reassigned
exceeds 2500, processing will log the Run Result Detail value of “*Number of
Tasks to Reassign (#) is Over Limit (2500)" as normal.

A Task Reassignment instruction with a Reclaim attribute of Yes will
evaluate Tasks that have been reassigned by the previous execution that
remain in an Assigned status. These Tasks are “reclaimable”. Tasks resulting
from the bundle Case Tasks functionality that are reassigned are
“reclaimable”. If a Task Reassignment instruction reclaims Tasks that were
previously assigned due to the bundle Case Tasks processing, the
subsequent reassignment will evaluate the “Bundle Case Tasks” attribute to
determine if the current reassignment will again bundle case Tasks.

Example:

Task # Case Task Worker Task Status

1 1111117 | 24AXXMMNNO1 | Assigned

16



254

255

2.5.6

257

258

2 TTT1111 | 24XX999901 Assigned
3 2222222 | 24XXMMNNO1 | Assigned
4 2222222 | 24YYYYYY99 In Process

A very basic Task Reassignment instruction is configured to Reassign All
Assigned Tasks from Worker “24XXMMNNO1" to Worker "“2477777701". The
instruction is configured to bundle Case Tasks. The Task Reassignment will
initially determine that Tasks 1 and 3 need to be reassigned FROM Worker
“24XXMMNNO1". Processing will then evaluate the Destination Worker
information and the value of “Yes” in the Bundle Case Tasks attribute. At
this point, processing will bring in any additional Tasks to be reassigned as
part of the instruction. Task 2 will be brought in because this Task is in an
Assigned Status, and it is associated to Case 1111111 which already has
Task 1 queued up to be reassigned. Even though Case 2222222 also has a
Task (Task 3) queued up for reassignment, Task 4 will not be included
because the Status is NOT Assigned. The result of this instruction is to
reassign Tasks 1, 2 and 3.

Page Validations
N/A

Page Location
e Global: Admin Tools
¢ Local: Office Admin

e Task: Tasks > Task Reassignment > Click on a hyperlink of the desired
result displayed in the Task Reassignment Search page or the “Add
Reassignment” button to navigate to the Task Reassignment Detail
page.

Security Updates
N/A

Page Mapping
N/A — No updates to page mapping

Page Usage/Data Volume Impacts
N/A

17



2.6 Bundle Case Tasks Processing

2.6.1

2.6.2

Overview
This section will describe the behavior of the Bundle Case Tasks processing.

Description of Changes

When a Task is being reassigned with a “Bundle Case Tasks” value of “Yes”,
the Task Bundling processing will evaluate the Case that is associated to
the Task being reassigned. Processing will then retrieve all Tasks associated
to the same Case that are in a Status of “Assigned”. Of the additional Tasks
that are retfrieved, processing will exclude Tasks with a Task Category that
the receiving Position is not configured for. Of the additional Tasks that are
retrieved, processing will exclude Tasks associated to a Program that
receiving Position is not configured for. The resulting group of Tasks will be
“bundled” together for reassignment to the new Worker. The result is that
the new Worker will receive all Tasks that their position is configured to
receive for the Case that have not yet been worked.

If the Task to be reassigned is not associated to a Case, the bundling
processing will not retrieve any additional Tasks to be “bundled” for
reassignment.

The following types of Tasks will be excluded from the bundle processing:

a. Tasks that result from a “Clearance” Automated Action. These Tasks
are not associated to Cases, they are associated to things such as an
ICT or e-Application.

b. “CSC"” Category Tasks that originated from a Customer Service Center
Ticket.

c. Authorization Tasks that were created through the Authorization
process.

d. Tasks that resulted from the “Customer Appointment: Scheduled”
Automated Action. These Tasks are not associated to a Case and
have specific handling to follow the assignment of the associated
appointment.

18



3 SUPPORTING DOCUMENTS

N/A
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4 REQUIREMENTS

4.1
DDID #

3392

Migration Requirements

REQUIREMENT TEXT

The CONTRACTOR shalll
update the Task
Management solution so
that whenever a worker is
assigned or self-assigns a
task, the worker is
simultaneously assigned all
available tasks they can
work for that same case.
This feature must be
configurable to be
enabled or disabled by
county administrators. This
functionality must apply to
the following reassignment
methods:

1) Manual task
reassignment

2) Automated task
reassignment

3) Get Next reassignment

Contractor
Assumptions

- County
configuration applies
to all Offices, Units,
Positions within the
county.

- Task grouping only
applies to task types
defined by county
administrators.

- Administrative staff
will set up and
maintain position and
staff configurations for
the system to
determine what skills
and classifications a
worker has.

How Requirement Met

This design describes
system modifications
to bundle case tasks
through manual task
reassignment,
automated
reassignment, and
Get Next
reassignment per the
requirement.

20




5 MIGRATION IMPACTS

N/A
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6 OUTREACH

N/A
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7 APPENDIX

N/A

23



CalSAWS

California Statewide Automated Welfare System

Design Document

CA-214919
DDID 2315
Task Mgt — New GA/GR Tasks



DOCUMENT APPROVAL HISTORY

CalSAWS  Prepared By  Rakan Ali, Mayuri Srinivas, Justin Dobbs
Reviewed By [Sarah Cox, Dymas Pena, Pandu Gupta, Carlos

Albances
DA DO K @ ) RIPI11O A OUR
@
09/01/2021 1.0 Initial Revision Rakan Ali
02/16/2022 1.1 Content Revision: Rakan Ali

e Updated verbiage in Section
2.2.2 Status and Description of
Changes.




L @ A=Y 471 PP 5
1.1 CUITENT DESIGN ittt e e e e et e e e e e e e e e e eaaaaaeeeeeaeeeeesaasssaaeeeaaeeaaans 5

| IS =T e [0S 1O UUUPUPPPURN 5

1.3 Overview of ReCOMMENAATIONS.......ciiiiiiiiiieeeiiieeeeee e 5

T4 ASSUMPTIONS .o 5

2 RECOMMENAATIONS. ..ciiitiiiieeiiiete ettt e ettt e e e e e e sttt et e e e e e e sttt eeeeeeeesesnasbbbreeeeeeens 6
2.1 GA/GR Participant: Applied fOr SSI. ... 6
21T OVEIVIEW ittt ettt e e ettt e e e ettt e e e st aeeeensbaeaeennntaeeeennnnes 6

2.1.2 Description Of CRONGES ...uvveiiiieieeeccceeee e 6

2.1.3 PAGE VAIAQHONS ..ttt 7

2.1.4 POGE LOCATION ettt ettt 7

2.1.5  SECUIMTY UPAOTES ..ottt e e e 8

2.1.6 POGE MOPPING  utiiiiiieiieeeeeeee e e e e e e e e e e e e e e e e e e e e e e e e e aaaees 8

2.1.7 Page Usage/Data Volume IMPACTS ...eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee, 8

2.2 GA/GR Program: Vendor Payment ENAiNg .....cooovvviiiiiiiiiiiiieiiieeeeeeeeeeeeeeeeeeeeeeeeeeeees 8
2.2.1  OVEIVIEW ettt ettt e e e e e e sttt e e e e e s s s bbtraeeeaeeeeanns 8

2.2.2 Description of CRhANGES «..oeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 8

2.2.3 Page ValidQtioNS ..o 2

2.2.4 PAQE LOCATNON e 2

2.2.5 SeCUMtY UPAQTES ... 9

2.2.6  POGE MOPPING ittt ettt e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aaaaaans 2

2.2.7 Page Usage/Data Volume IMPACTS ..., 9

2.3 GA/GR Program: Vendor Payment Ending Automated Action Batch Job......... 9
2.3.1T  OVEIVIEW ittt ettt e e e et e e e e e e e e s aaaaaeeaaeaeeeeessnsssaaeeaaaeeeanns 9

2.3.2 Description Of ChONGE ......uuveiiii e 10

2.3.3 EXECUNION FIEQUENCY ...uviiiiiiiiiiiteiei e e e as 10

2.3.4 Key Scheduling DEependENCIES .......uuuveuueeriiiiiiiiii s 10

2.3.5 Counties IMPACTEA ...uuiiiiiiiiii e as 10

2.3.6 Data Volume/PerfOrmMaONCe.......occeuviiiiiiiee ettt eeereeee e e 10

2.3.7 Failure Procedure/Operational INSTruCHiONS.........uuvvieieiiiiieee 11

3 SUPPOrtiNG DOCUMENTS ... 12
4 REQUIFEIMENTS ettt 13

Table of Contents



4.1 Migration REQUIFEMIENTS.....coiiiieeee et e e e e earrae e e e e e e e e eaees 13

MiIGratioN IMPACTS ceeeieeeeee e e e e e e e e e e e e e aaarareeeaaeeeaas 14
(@ U] (=T o o] o FOUR TP PPPPPPO 15
Y o] o 1T aTe [ TR 16
7.1 Program(s) Attribute DY COUNTY ...ooiiiiiieee e 16



1

OVERVIEW

This design outlines recommendations to create two new Automated Actions in the
CalSAWS System.

1.1

1.2

1.3

1.4

Current Design

The CalSAWS System includes functionality to create tasks in an automated
fashion via the nightly batch processes or by specific worker actions. SCR CA-
214928 for DDID 34 includes recommendations to infroduce Automated Action
functionality as part of the Unified Task Management solution. This framework
allows a level of configuration for automated tasks that can be maintained by the
counties.

Requests

Add two new GA/GR Automated Actions to the CalSAWS System.

a. Create aTask when a GA/GR Recipient applies for SSI
b. Create a Task when a GA/GR Vendor Payment is ending

Overview of Recommendations

Create the following two configurable Automated Actions for all 58 counties:

a. When a GA/GR Recipient applies for SSI
b. When a GA/GR Vendor Payment is ending

Assumptions

1. SCRs CA-214927 and CA-214928 related to DDID 34 have set up the underlying
data model and front-end Automated Action pages to support Automated
Action processing.

2. Technical: Each Automated Action will have 3 versions implemented due fo
the 3 different GA/GR solutions and the need to display the program code
values on the Automated Action Detail page based on each solution. All three
versions of each Automated Action will be implemented with this
enhancement.



2 RECOMMENDATIONS

This section will describe the recommendations for two new General
Assistance/General Relief Automated Actions.

2.1 GA/GR Participant: Applied for SSI

2.1.1 Overview

Create an Automated Action for when a participant has applied for SSI/SSP
for the GA/GR program. This section will outline the specifics of the
Automated Action that will allow counties to activate/deactivate and
configure the Task.

2.1.2 Description of Changes
Infroduce the following Automated Action that will be triggered when a
participant applies for SSI. The Automated Action will be available to all 58
counties.

The “Program(s)” attribute for the Automated Action will be based on the
county viewing the Automated Action due to the 3 groups of GA/GR
program codes. Reference Appendix 7.1 for the “Program(s)” attribute
value for each county viewing the Automated Action.

1. Create an Automated Action that will tfrigger when a General
Assistant/General Relief Recipient applies for SSI.

a. Action Information
i. Name: GA/GR Participant: Applied for SSI
i. Type:Create Task
ii.  Status: Inactive
iv.  Program(s): <See Appendix 7.1>
v. Run Date: Real Time
vi.  Source: Online
vii.  Scenario: An SSI application has been entered for a Case
containing an Active General Assistance/General Relief
program.

b. Task Information
i. Task Type: BLANK
ii. Task Sub-Type: BLANK
ii. Due Date: Default Due Date
iv.  Default Due Date: 30 days



v. Initial Assignment: Default Assignment
vi.  Default Assignment: Current Program Worker

vii.  Long Description: An SSI application has been entered
on the SSIAP Detail page.

c. Modify the SSIAP Detail page to invoke this Automated Action
when the page is entered and saved with a *Yes” in the “SSI
Application Initiated” field while in the context of a Case with
an Active GA/GR program as of the current date.

SSIAP Detail Page Reference Example:

SSIAP Detail

% - Indicates required fields
Name of SSIAP Client: *

Begin Date: * |:|: End Date: |:|:

+ General Information

Advocate File No: * SSI Type: * [-Seleci- v
Referred to Advocate Date: %[ |7 Disability Type: % [-Seleci- ~
SSI Level:

Refused SSIAP Services: %
Other/Self Representative:
Screened for Advocacy Services Date: |:|:

S5I Advocate Participation: IAP Advocate:

ISSI Application Initiated: I

Disposed:

Participant has their Own Lawyer: Cooperated within the Time Limit:
Follow-Up: Follow-Up Date:|  |&)
Doctor's Recommendation:

Verified: *

2.1.3 Page Validations
N/A

2.1.4 Page Location

e Global: Admin Tools
e Local: Admin



2.1.5

2.1.6

e Task: Automated Actions > Task Admin

Security Updates
N/A

Page Mapping
N/A — No updates to page mapping

2.1.7 Page Usage/Data Volume Impacts

N/A

2.2 GA/GR Program: Vendor Payment Ending

2.2.1

2.2.2

Overview

Create an Automated Action for when a GA/GR vendor is no longer going
to be paid based on the Money Management Detail page. This section will
outline the specifics of the Automated Action that will allow counties to
activate/deactivate and configure the Task.

Description of Changes

Infroduce the following Automated Action that will be triggered when the
GA/GR Vendor payment will end within the next 5 calendar days based on
the Money Management Detail page.

The "Program(s)” attribute for the Automated Action will be based on the
county viewing the Automated Action due to the 3 groups of GA/GR
program codes. Reference Appendix 7.1 for the “Program(s)” attribute
value for each county viewing the Automated Action.

1. Create an Automated Action for when a GA/GR vendor is no longer
going to be paid based on the Money Management Detail page.

a. Action Information
i. Name: GA/GR Program: Vendor Payment Ending
i. Type: Create Task
ii.  Status: Inactive
iv. ~ Program(s): <See Appendix 7.1>
v.  Run Date: Daily
vi.  Source: Batch

8



223

224

2.2.5

2.2.6

2.2.7

vii.  Scenario: A GA/GR program vendor payment is ending
on the Money Management Detail page.

b. Task Information
i. Task Type: BLANK
i. Task Sub-Type: BLANK
ii. Due Date: Default Due Date
iv.  Default Due Date: Money Management Vendor
Payment End Date
v. Initial Assignment: Default Assignment
vi.  Default Assignment: Current Program Worker
vii.  Long Description: Money Management Vendor Payment
to a GA/GR Vendor ends on {Date}.

c. See Section 2.3 for the specifics of the batch processing to
trigger this Automated Action.

Page Validations
N/A

Page Location

e Global: Admin Tools
e Local: Admin
e Task: Automated Actions > Task Admin

Security Updates
N/A

Page Mapping
N/A - No updates to page mapping

Page Usage/Data Volume Impacts
N/A

2.3 GA/GR Program: Vendor Payment Ending Automated Action Batch Job

2.3.1

Overview

This section describes the behavior of a new batch process that will invoke
the “"GA/GR Program: Vendor Payment Ending” Automated Action.



2.3.2 Description of Change

1.

Implement a new batch process to run daily and invoke the "GA/GR
Program: Vendor Payment Ending” Automated Action for Active
GA/GR Programs as of the batch date that have a Money
Management Detail Page with an End Date that is within 5 calendar
days of the batch date. The batch process will also confirm that the
Program value on the Money Management Detail page is GA/GR*.

If the batch processing identifies a program to trigger the Automated
Action for, and the program currently has an associated Task in an
Assigned status that originated from this Automated Action, a new
Task will not be created. This condition is infended to prevent the Task
from creating multiple times for the same Program if one already exists.

Example: A Case is Active on a GA/GR program as of 12/13/2021. This
Case has a completed Money Management Detail page with an end
date of 12/18/2021. When the batch process runs on the night of
12/13/2021, the Automated Action will be invoked for this
Case/program because the Money Management Detail Page End
Date is 5 days after 12/13/2021. If the Default Due Date configuration
on the Automated Action has not been modified by the county, the
Task Due Date will be set to 12/18/2021, which is the Money
Management Detail Page End Date.

* See Appendix 7.1

2.3.3 Execution Frequency

The batch job will be scheduled to run daily, excluding Sundays and
Holidays.

2.3.4 Key Scheduling Dependencies
None

2.3.5 Counties Impacted
All CalSAWS counties.

2.3.6 Data Volume/Performance
There are no expected data volume/performance concerns.

10



2.3.7 Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate failures and determine the
appropriate resolution.

11



3 SUPPORTING DOCUMENTS

N/A
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4 REQUIREMENTS

4.1 Migration Requirements

DDID #

2315

REQUIREMENT TEXT

The CONTRACTOR shalll
update the CalSAWS
Software to provide the
following GA/GR
functionality for the 58
Counties:

*** See GA/GR for other
requirements ***

5) Create an automatic
task when a participant
has applied for SSI for the
GA/GR program. The task
shall be customizable by
county and all 58 Counties
shall have the ability to opt
in/opt out of the task at
the time of migration

10) Create an automated
task when the vendor for
GA/GR is no longer going
to get paid based on the
Money Management
Detail page end month.
This functionality will be
based on each counties
GA/GR program rules

Contractor
Assumptions

(tems #5 and #10
ONLY are in scope for
task management)

How Requirement Met

This design includes
recommendations to
implement two new
GA/GR Automated
Actions per the
requirement.
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5 MIGRATION IMPACTS

N/A
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6 OUTREACH

N/A
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7 APPENDIX

7.1 Program(s) Attribute by County

County(ies)
Los Angeles

‘Progrqm(s) Attribute
GA

Alpine, Amador, Butte, Calaveras,
Colusa, Del Norte, El Dorado, Glenn,
Humboldt, Imperial, Inyo, Kern, Kings,
Lake, Lassen, Madera, Marin,
Mariposa, Mendocino, Merced,
Modoc, Mono, Monterey, Napa,
Nevada, Plumas, Riverside, San
Benito, San Bernardino, San Joaquin,
Shasta, Sierra, Siskiyou, Stanislaus,
Sutter, Tehama, Trinity, Tuolumne,
Yuba

GM, GN, GE

Alameda, Contra Costa, Fresno,
Orange, Placer, Sacramento, San
Diego, San Francisco, San Luis
Obispo, San Mateo, Santa Barbara,
Santa Clara, Santa Cruz, Solano,
Sonoma, Tulare, Ventura, Yolo

GE, GR
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1 OVERVIEW

1.1 Current Design

The Daily Excess Recoupment Report is a fiscal report that provides a listing of alll
the recovery accounts with negative balances with detailed information on the
last transactions for the report date requested. Through the review of this report, it
was discovered that many Recovery Accounts remained open, up to the cent
level.

Modification of the system is necessary to process recoupment accounts that
contain cents.

1. Currently the system does not have the functionality to allow the collection of
outstanding recovery account balances under a dollar ($1.00).

Currently only General Relief has the functionality to process recoupment
amounts under a dollar. This functionality can be leveraged and possibly be used
as a baseline for the other remaining programs.

1.2 Requests

1. Update Overpayment adjustment logic to allow for recoupment of recovery
account balances under a dollar ($1.00).

1.3 Overview of Recommendations

1. Update Overpayment adjustment logic to allow for recoupment of recovery
account balances under a dollar ($1.00).

1.4 Assumptions

1. This SCR will not data change past records and will only modify the EDBC page
to allow for recoupments under $1.00.

2. With the implementation of SCR CA-56515 and CIV-106691 benefit reductions
can now contain cents.

3. LA County General Assistance / General Relief (Program Code: GA) already
has the functionality to recoup balances under a dollar ($1.00) and there will
be no updates to the functionality.



2 RECOMMENDATIONS

2.1 EDBC Summary Page

2.1.1 Overview

This page allows the worker to view the EDBC results of a program for an
individual. We will be updating the overpayment adjustment logic to
allow for recoupment of recovery account balances under a dollar.

2.1.2 EDBC Summary Page Mockup
No Page Changes.

2.1.3 Description of Changes

1. Update Overpayment adjustment logic to allow for recoupment of
recovery account balances under a dollar ($1.00) for all EDBC eligible
programs.

a. For Example:
i. Remaining balance of a recovery account is $0.70.

i. Benefit Reduction is applying $10 per month.

ii. Batch EDBC will need to be triggered or the user will
need manually run EDBC to recalculate the
overpayment adjustment amount to be $0.70.

iv. The Overpayment readjustment logic will apply $0.70 to
the recovery account and apply the remaining $9.30 to
a different recovery account if another recovery
account exists.

2.1.4 Page Location

e Global: Eligibility
e Local: Customer Information
e Task: EDBC

2.1.5 Security Updates
1. Security Rights

Security Right  Right Description Right to Group

Mapping




Security Right  Right Description Right to Group

Mapping

2. Security Groups

Security Group Description Group to Role

Group Mapping

2.1.6 Page Mapping
None.

2.1.7 Page Usage/Data Volume Impacts
None.

2.2 Overpayment Adjustment Detail Page

2.2.1 Overview

This page allows the worker to specify an override amount for a related
recovery account. This page can be accessed through the EDBC
Summary page.



2.2.2 Overpayment Adjustment Detail Page Mockup
Overpayment Adjustment Detail

*- Indicates required fields Save and Return

+ Override Amount - This amount cannot exceed the remaining balance on the selected Recovery

Account.
Recovery Account: %k
|
Responsible Party:
System Amount: Override Amount: *
0.00

Save and Return

Figure 2.2.1 - Overpayment Adjustment Detail Page - new Validation Message.

2.2.3 Description of Changes

1. Update Overpayment Adjustment Detail Page to allow workers to
enter Override Amounts that include cents and remove the following

validation:
a. "Override Amount — Whole numbers must be entered in this
field.”

2. Update the Overpayment Adjustment Detail Page to add the
following validation when workers enter an “Override Amount” that
exceeds the remaining balance on the Recovery Account:

a. “Override Amount — This amount cannot exceed the remaining
balance on the selected Recovery Account.”

2.2.4 Page Location

¢ Global: Eligibility
¢ Local: Customer Information
e Task: Run EDBC

2.2.5 Security Updates
1. Security Rights

Security Right  Right Description Right to Group

Mapping




Security Right  Right Description

Right to Group
Mapping

2. Security Groups

Security Group Description

Group

Group to Role
Mapping

2.2.6 Page Mapping
None.

2.2.7 Page Usage/Data Volume Impacts
None.




3 SUPPORTING DOCUMENTS

Number | Functional Description Attachment

Area




4 REQUIREMENTS

4.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met

2.11.2.6 | The LRS shall include the ability to post, adjust, This requirement is being met

change, refund, reverse, and transfer an by updating the overpayment
overpayment/overissuance claim balance, adjustment logic fo allow

payment, and/or amounts. recoupment of cents on
recovery accounts.

4.2 Migration Requirements

DDID # REQUIREMENT TEXT Contractor How Requirement Met

Assumptions

10



5 MIGRATION IMPACTS

SCR Functional Description Priority Address

Number Area Prior to
Migration?

11



6 OUTREACH

None.

12



7 APPENDIX

None.
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1 OVERVIEW

This design outlines requirements to create a population of GA/GR Automated Actions
for the 57 migration Counties based on Los Angeles County GA/GR Automated Actions.

1.1 Current Design

The CalSAWS System includes functionality to create Tasks in an automated
fashion via the nightly batch processes or by specific worker actions. The CalSAWS
System includes a configurable automated Task framework called Automated
Actions. Los Angeles County has a population of GA/GR Automated Actions and
the 57 migration Counties do not.

1.2 Requests

Modify the CalSAWS System to include a set of GA/GR Automated Actions for the
57 migration Counties.

1.3 Overview of Recommendations

1. Create aset of GA/GR Automated Actions for the 57 migration Counties.
2. Implement logic to invoke the Automated Actions.

1.4 Assumptions

1. SCRs CA-214927 and CA-214928 related to DDID 34 have set up the underlying
data model and front-end Automated Action pages to support Automated
Action processing.

2. Los Angeles County's Automated Actions will remain unchanged.

© 2020 CalSAWS. All Rights Reserved.
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2 RECOMMENDATIONS

This section will outline recommendations to modify the CalSAWS System to include a
set of GA/GR Automated Actions for the 57 migration Counties.

2.1 GA/GR Automated Actions

2.1.1 Overview

The Automated Action framework allows County Users a level of
configurability for automated Task generation. For example, the County
can choose to deactivate a specific automated task within their County.
They also can define attributes such as Task Type, Task Sub-Type, the due
dates, and initial assignment information for the resulting tasks through the
Automated Action Detail page. (Reference CA-214928 — DDID 34 for the
specifics of the Automated Action pages).

This section outlines the modifications required to implement a population
of migration County GA/GR Automated Actions.

2.1.2 Automated Action Detail - Reference Example

A |

utomated Action Detail

|

Action Information

Name: Type: Status: *
I 180 Day EC Good Cause set to expire Create Task Inactive
|| Program(s): Run Date: source:
FC Daily({Mon-5at) Batch
Scenario:

Emergency Caregiver Good Cause date set to expire

Task Information

| Task Type: % Task Sub-Type:
Absent Parent Absent Parent I
Due Date: Default Due Date:
Default Due Date 30 day
Initial Assignment: Default Assignment:
Default Assignment Current Program Worker

Long Description:

180-Day Emergency Caregiver Good Cause end date set to expire {Calculated Good
Cause End Date}. The Good Cause End Date was calculated to be 180 Days from the
License Begin Date {License Begin Date}. Please review eligibility.

Figure 2.1.2.1 - Automated Action Detail

© 2020 CalSAWS. All Rights Reserved.
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2.1.3 Description of Changes
Implement the following migration County’s Automated Actions.

The Automated Actions defined in this section will only be available for
the 57 migration Counties as equivalent Automated Actions already exist
for Los Angeles County.

The Status will initially be Inactive with a blank Task Type and Task Sub-
Type. This is because each County can set a custom Task Type for each
Automated Action. If a migrated County decides to Activate one of these
Automated Actions, the page validation will require that the County also
select a Task Type to be used. The “Guided Navigation™ attribute will not
display on the Automated Action Detail page.

1. GA/GR Program: Active with GA/GR Employment Services Non-
Compliance
a. Action Information

i
ii.
iii.
iv.

Name: GA/GR Program: Active with GA/GR Employment
Services Non-Compliance

Type: Create Task

Status: Inactive

Program(s):

Group Value

1 GM, GN, GE

2 GR, GE

Reference Appendix for the Counties within the groups
listed in the table above.

. Run Date: Real Time
vi.
Vil.

Source: Online

Scenario: A GA/GR program is Active with GA/GR
Employment Services Non-Compliance. Take appropriate
action.

b. Task Information

. Task Type: BLANK

i. Task Sub-Type: BLANK
ii.
iv.
V.
Vi.
Vii.

Due Date: Default Due Date

Default Due Date: 30 days

Initial Assignment: Default Assignment

Default Assignment: Current Program Worker

Long Description: GR is active with GA/GR Employment
Services Non-Compliance. Review the Active GR.

c. Update the logic that triggers the “GA/GR Program: Active with
GROW Non-Compliance” Automated Action for Los Angeles

© 2020 CalSAWS. All Rights Reserved.
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County to evaluate the county code of the user. If the county is
not Los Angeles, the GA/GR Employment Services program
status is being set to Non-Compliance and the case contains an
Active GA/GR program, invoke the above Automated Action.

2. GA/GR Employment Services Program: Orientation Completed
a. Action Information
i. Name: GA/GR Employment Services Program: Orientation
Completed
i. Type: Create Task
ii. Status: Inactive
iv. Program(s):

Group Value

1 GM, GN, GE

2 GR, GE

Reference Appendix for the Counties within the groups
listed in the table above.
v. Run Date: Real Time
vi. Source: Online
vii. Scenario: A GA/GR Employment Services orientation has
been completed. Review and process the GA/GR program.

b. Task Information
i. Task Type: BLANK
ii. Task Sub-Type: BLANK
ii. Due Date: Default Due Date
iv. Default Due Date: 15 days
v. Initial Assignment: Default Assignment
vi. Default Assignment: Current Program Worker
vii. Long Description: GA/GR Employment Services Orientation is
Completed - GR case can be processed/approved.

c. Update the logic that invokes the "GROW Program: Orientation
Completed" Automated Action for Los Angeles County to
evaluate the county code of the user. If the county is not Los
Angeles, logic will confirm that the Activity Category is “GA/GR
Employment Services” and the case includes a GA/GR
program. If both conditions are met, invoke the above
Automated Action.

3. GA/GR Employment Services Program: Activity Closed

a. Action Information

© 2020 CalSAWS. All Rights Reserved.
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. Name: GA/GR Employment Services Program: Activity
Closed

. Type: Create Task
i. Status: Inactive

. Program(s): GE
. Run Date: Real Time

i. Source: Online
Vii.

Scenario: A GA/GR Employment Services Activity has been
Closed. Review for Overpayment.

b. Task Information

i.
ii.
iii.
iv.
V.
Vi.
Vii.

Task Type: BLANK

Task Sub-Type: BLANK

Due Date: Default Due Date

Default Due Date: 15 days

Initial Assignment: Default Assignment

Default Assignment: Current Program Worker

Long Description: Create an alert to the GA/GR Employment
Services Case Manager to review and create GA/GR
Employment Services Ancillaries Overpayment.

c. Update the logic that fires the "GROW Program: Activity Closed"
Automated Action for Los Angeles County to evaluate the
county code of the user. If the county is not Los Angeles, logic
will confirm that the Activity Category is "GA/GR Employment
Services”, and the case includes a GA/GR Employment Services
program with a payment. If these conditions are met, invoke
the above Automated Action.

4. GA/GRE

mployment Services Program: Deregistered or Sanctioned

a. Action Information

ii
ii
iv

%
vi
vii

b. Ta
i

ii

iii

. Name: GA/GR Employment Services Program: Deregistered
or Sanctioned

. Type: Create Task

. Status: Inactive

. Program(s): GE

. Run Date: Real Time

. Source: Online

. Scenario: A GA/GR Employment Services program has been

Deregistered or Sanctioned. Take appropriate action.

sk Information

. Task Type: BLANK

. Task Sub-Type: BLANK

. Due Date: Default Due Date

© 2020 CalSAWS. All Rights Reserved.
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iv. Default Due Date: 30 days

. Initial Assignment: Default Assignment
Vi,
Vii.

Default Assignment: Current Program Worker

Long Description: GA/GR Employment Services Program is
Deregistered, GA/GR Employment Services Case Manager
needs to send paper case to X-File.

c. Triggering Conditions

Update the logic that invokes the "GROW Program:
Deregistered" Automated Action to evaluate the County of
the actioning Worker and invoke the Automated Action
above if the County is not Los Angeles and the program is
“"GA/GR Employment Services”.

5. GA/GR Employment Services Program: Work Registration Updated
a. Action Information

Name: GA/GR Employment Services Program: Work
Registration Updated

. Type: Create Task
i. Status: Inactive
. Program(s):

Group Value

1 GM, GN, GE

2 GR, GE

Reference Appendix for the Counties within the groups
listed in the table above.

. Run Date: Daily(Mon-Sat)
Vi.
Vii.

Source: Batch

Scenario: A GA/GR Employment Services participant's Work
Registration status has been changed from Employable to
Unemployable. Take appropriate action.

b. Task Information

I
ii.
iii.
iv.
V.
Vi.
vii.

Task Type: BLANK

Task Sub-Type: BLANK

Due Date: Default Due Date

Default Due Date: 30 days

Initial Assignment: Default Assignment

Default Assignment: Current Program Worker

Long Description: GR Employability Status Changed need to
de-register GA/GR Employment Services or assign new
activity.

© 2020 CalSAWS. All Rights Reserved.
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c. Update the logic of the PB19A258 batch process, which invokes
the "GROW Program: Work Registration Updated" Automated
Action for Los Angeles County to function for all CalSAWS
counties. If the county is not Los Angeles, the Automated Action
above will be friggered. The logic will dynamically evaluate the
appropriate GA/GR Employment Services program code based
on the particular County. Technical Note: New batch process
names may result from this implementation.

6. GA/GR Employment Services Program: No Activity
a. Action Information
i. Name: GA/GR Employment Services Program: No Activity
ii. Type: Create Task
ii. Status: Inactive
iv. Program(s): GE
v. Run Date: Daily(Mon-Sat)
vi. Source: Batch
vii. Scenario: An Active GA/GR Employment Services
partficipant has not been assigned to an activity for 45 or
more days.

b. Task Information
i. Task Type: BLANK
ii. Task Sub-Type: BLANK
ii. Due Date: Default Due Date
iv. Default Due Date: 15 days
v. Initial Assignment: Default Assignment
vi. Default Assignment: Current Program Worker
vii. Long Description: GA/GR Employment Services Program is
"Active" but no GA/GR Employment Services activity is
assigned. Assign GA/GR Employment Services activity.

c. Update the logic of the PB19A245 batch process, which invokes
the "GROW Program: No Activity" Automated Action for Los
Angeles County to function for all CalSAWS counties. If the
county is not Los Angeles, the Automated Action above will be
triggered. The logic will dynamically evaluate the appropriate
GA/GR Employment Services program code based on the
particular county. Technical Note: New batch process names
may result from this implementation.

© 2020 CalSAWS. All Rights Reserved.
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3 SUPPORTING DOCUMENTS

N/A

© 2020 CalSAWS. All Rights Reserved.
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4 REQUIREMENTS

4.1

Migration Requirements

DDID # REQUIREMENT TEXT

1629

The CONTRACTOR shalll
update the existing LRS
automated tasks, as
specified in the “Task
Management LRS
Automated Task
Inventory” appendix, into
the CalSAWS Software for
all 58 Counties; as well as
update current task
configurations for Los
Angeles County info the
CalSAWS Software as
default settings for Los
Angeles County.

Contractor
Assumptions

- Existing
thresholds for
authorization
based tasks will
remain the
same, and
threshold
amounts will
not be
configurable
by county.

- Support for
mapping
CalWIN
automarted
tasks to LRS
automated
tasks is not
included.

- Automated
tasks included
in this DDID
would be set to
"Inactive" at
cutover for
CalWIN
counfies.

- Please refer to
CalSAWS
Agreement
Exhibit U
Schedule 1 -
Attachment 1
Contractor
Assumptions
Inventory List,
worksheet 'LRS
Automated
Tasks'

How Requirement Met

Replicating a population of
Los Angeles County GA/GR
Automated Actions for the 57
migration Counties.

© 2020 CalSAWS. All Rights Reserved.
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5 MIGRATION IMPACTS

N/A

© 2020 CalSAWS. All Rights Reserved.
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6 OUTREACH

N/A

© 2020 CalSAWS. All Rights Reserved.
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7 APPENDIX

7.1 Programs Table

Group

1

‘ Counties ‘

Alpine, Amador, Butte, Calaveras, Colusa, Del Norte, El
Dorado, Glenn, Humboldt, Imperial, Inyo, Kern, Kings,
Lake, Lassen, Madera, Marin, Mariposa, Mendocino,
Merced, Modoc, Mono, Monterey, Napa, Nevada,
Plumas, Riverside, San Benito, San Bernardino, San
Joaquin, Shasta, Sierra, Siskiyou, Stanislaus, Sutter,
Tehama, Trinity, Tuolumne, Yuba

Alameda, Contra Costa, Fresno, Orange, Placer,
Sacramento, San Diego, San Francisco, San Luis Obispo,
San Mateo, Santa Barbara, Santa Clara, Santa Cruz,
Solano, Sonoma, Tulare, Ventura, Yolo

© 2020 CalSAWS. All Rights Reserved.
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1

OVERVIEW

1.1

Current Design

The CalSAWS Data Retention policy was implemented for C-IV counties to delete

case information for cases that have been inactive for over 6 years. A small subset
of case-related data is retained as "Shell' case information that includes Cash Aid

Time Limit data, and Child Support Collections Data.

Child Support Inbound interface processes child support collection information
and posts them to the Child Support Collections page. When inbound transaction
data does not match to a CalSAWS Case Number, or, if the aid code in the
inbound data does not match to a program matching the aid code in the file, the
interface logs the collection data as an exception. The exception is reported on
the 'Child Support Collection Exception Report' with a ‘Case Serial Mismatch’
reason and must be manually processed by the worker.

1.2 Requests

1. Update the CCSAS inbound interface logic to process payment transactions
for ‘Shell’ cases.

2. Create a one-time DCR to process the child support payment record
transactions that were logged as exceptions since the implementation of
Case data removal/Case Purge jobs in C-IV system.

1.3 Overview of Recommendations

1. Update the CCSAS inbound interface logic to process payment tfransactions
for deleted cases by identifying the program type by the aid code received in
the CCSAS inbound file.

2. Create a one-time DCR to process the C-IV child support exception records for
the cases that were deleted by the case data removal automation jobs and
save the data in the child support collection page/table.

1.4 Assumptions

1. The one-time DCR will process the child support exception records for the
cases that were deleted by the case data removal/Case Purge automation
jobs that was implemented by SCR CA-107763 on April 2nd, 2021.

2. The existing CCSAS inbound interface processing logic will contfinue to
exception out the transaction if the program code retrieved from the case
number and aid code values received in the inbound file is not CalWORKs,
Foster Care or Kin-GAP.



2 RECOMMENDATIONS

2.1 CCSAS Inbound Interface

2.1.1

2.1.2

213

214

2.1.5

2.1.6

Overview

Update the CCSAS inbound interface processing logic to process
payment record fransactions for the cases that have been deleted by the
Case Data Removal/Case Purge automation jobs due to the CalSAWS
data retention policy .

Description of Change

Update the CCSAS inbound interface to process payment record
transactions when the case number received in the inbound file is a ‘shell’
case i.e., case was deleted by the ‘Case Data Removal’ jobs as per the
CalSAWS Data Retention Policy as follows —

a) ldentify and confirm the case number received in the inbound
file has been deleted in CalSAWS by the case data
removal/Case Purge job.

b) Retrieve the program code from the aid code value received in
the inbound file to proceed with downstream processing of the
payment record fransaction.

c) Do not create the ‘Excess Child Support’ or ‘Direct Child
Support’ task for the payment record transactions when the
case number received in the inbound file is a ‘shell’ case.

Execution Frequency
No Change.

Key Scheduling Dependencies
No Change.

Counties Impacted
C-IV counties

Data Volume/Performance
No anticipated data volume or performance impacts.



2.1.7 Interface Partner
California Child Support Automation System (CCSAS)

2.1.8 Failure Procedure/Operational Instructions
No Change.

2.2 DCR to process child support collection exception records

2.2.1 Overview

Create a one-fime DCR to process the payment records fransactions from
C-IV counties that were logged as exceptions since the Case data
removal/Case Purge jobs first run on 16™ April 2021.

2.2.2 Description of Change

1. Identify the list of Child Support exception records in
CS_COLLECT_EXCEPT table for the cases that were deleted by the case
data removal/Case Purge automation jobs since its first run on 16t April
2021 and save only the records where the program type retrieved from
the aid code value is either CalWORKSs, Foster Care or Kin-GAP in the child
support collection(CS_COLLECT) table.

a) Retrieve the value of CASE_ID column from the
SERIAL_NUM_IDENTIF column in CS_COLLECT_EXCEPT table

b) Retrieve the value of PGM_CODE column value from the
AID_CODE column value in CS_COLLECT_EXCEPT table

c) Copy and save the PMT_TYPE column value in
CS_COLLECT_EXCEPT table as the TYPE_CODE in CS_COLLECT
table

d) Copy and save the PMT_AMT column value in
CS_COLLECT_EXCEPT table as the DOLLAR_AMT in CS_COLLECT
table.

e) Default the METH_CODE value for all records to ‘SY'- System.

f) Copy and save the PMT_EFF_MONTH column value in
CS_COLLECT_EXCEPT table as the EFF_DATE in CS_COLLECT table

g) Copy and save the AID_CODE column value in the
CS_COLLECT_EXCEPT table as the AID_CODE in CS_COLLECT table.

2. Once the exception records have been processed and saved in
CS_COLLECT table delete the records from CS_COLLECT_EXCEPT table.



2.2.3 Execution Frequency
No Change.

2.2.4 Key Scheduling Dependencies
No Change.

2.2.5 Counties Impacted
C-IV counties

2.2.6 Data Volume/Performance
No anticipated data volume or performance impacts.

2.2.7 Interface Partner
California Child Support Automation System (CCSAS)

2.2.8 Failure Procedure/Operational Instructions
No Change.

3 REQUIREMENTS

3.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met

2.8.1.5 | The LRS shall automatically This SCR updates the logic of
evaluate/process ED/BC accounting for populating the Beginning date
the impact of change(s) on all assistance | of aid data and IV-A member
units on a case, on an individual, and on identifier element in the CCSAS
any or all companion cases that could Outbound Interface file.
potentially be affected by the change(s).
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OVERVIEW

Effective 05/01/2022 and per ACWDL 21-13, CalHEERS and CalSAWS will grant full scope
Medi-Cal to individuals 50 years of age or older, who do not have satisfactory
immigration status, if otherwise eligible. This new coverage is referred to as Older Adult
Expansion. CalSAWS SCR CA-228957 will support eligibility changes alongside CalHEERS
Change Request (CR) 159158. This SCR willimplement the correlated correspondence
changes.

1.1

1.2

1.3

1.4

Current Design

CalSAWS grants restricted scope Medi-Cal for all eligible individuals aged 26 years
or older, if they meet all other eligibility criteria but does not have satisfactory
citizenship or immigration status. CalSAWS generates corresponding MAGI and
Non-MAGI NOAs that explain the approval or change of Medi-Cal eligibility to the
individual.

Requests

When Older Adult Expansion becomes effective on 05/01/2022, CalSAWS will need
to populate certain Medi-Cal - Approval and Change NOAs with the appropriate
and updated verbiage.

Overview of Recommendations

1. Effective date the existing NOA fragments to continue to populate for certain
conditions.

2. Start populating the new State-provided NOA fragments if the NOA is
generated for certain conditions.

Assumptions

1. CA-228957 will address the eligibility changes for Older Adult Expansion.

2. CA-229939 willimplement a one-time batch to transition restricted scope Medi-
Cal individuals, 50 years or older, to full scope Medi-Cal.

3. There will be no changes to CMSP correspondence.

4. There will be no changes on how current Mixed MAGI NOAs generate.

5. Any historical NOAs which EDBC generated prior to this SCR's implementation
will remain as-is. The existing verbiage will remain in the system for historical
PUrposes.

6. Regulations will not be tfranslated for MAGI Fragments. CA-214024 will add
common NOA fragments and missing regulations in threshold language for the
Medi-Cal program.

7. CA-232581 will add these fragments in the following missing threshold
languages: Hindi, Japanese, Mien, Punjabi, Thai, Ukrainian. Note these
languages are not currently supported by the system and additional updates
will need to be made to add these languages.



8. CA-237111 will add the system supported Threshold Languages that were
provided with ACWDL 21-13 but not added in this effort.
9. Per existing system functionality, GEN 1365 will be added to all the envelopes
mailed to the customer.

2 RECOMMENDATIONS

2.1 Effective date existing MAGI and Non-MAGI fragments

2.1.1 Overview

The existing MAGI and Non-MAGI fragments will continue to trigger and
populate in Medi-Cal NOAs under certain conditions.

Note: Existing and new fragments can trigger on the same NOA if
satisfying their generation conditions.

2.1.2 Description of Change

1. Update the generation conditions to effective date the existing non-
retro MAGI and Non-MAGI fragments to populate as-is on their
respective NOAs when they are generated:

a. With a benefit month prior to Older Adult Expansion’s effective

month

Fragment Name Fragment

ID

MAGI H_CH_FULL_SCOPE_TO_RESTRICTED_SCOPE_H807 | 7627

Fragments | H_CH_RESTRICTED_SCOPE_TO_FULL_SCOPE_H808 | 7628

H_AP_RESTRICTED_SCOPE_APP_H912 7626

Non-MAGI | MC_CH_ALIEN_STATUS_VERIF_FAIL_M780 7631

Fragments | MC_CH_RESTR_TO_FULL_M781 7632

MC_AP_RESTRICT_MC_NO_SOC_M224 7629

2. Update the generation conditions for the following, existing retro
fragments to populate as-is on the Restricted Retro Approval NOAs
when they are generated:

a. Prior to the Older Adult Expansion's effective date

Expansion’s effective month or

b. After the Older Adult Expansion's effective date

i. With aretfro benefit month prior to Older Adult

i. With a retro benefit month on or prior to Jan 2022 or




ii. With aretfro benefit month of Feb, Mar, or Apr 2022 and
the <Person> variable is under 50 years of age

Fragment Name Fragment
ID
MAGI H_AP_RESTRICTED_SCOPE_RETRO_H911 7625
Non-MAGI | MC_AP_RESTRICT_RETRO_MC_M225 7630

2.2 Add new MAGI Reason Verbiage for ‘Restricted Scope Approval’

2.2.1 Overview

A new MAGI Approval fragment will be created to accommodate for the
updated verbiage presented in ACWDL 21-13.

This new reason fragment will mimic the old fragment of
H_AP_RESTRICTED_SCOPE_APP_H?12 (Fragment ID: 7626).

Known State NOA: ACWDL 21-13

NOA Template: H_NOA_TEMPLATE (Fragment ID = 3033)

Program(s): MAGI Medi-Call

Action Type(s): Approval

Fragment Level: Person

Repeatable: Yes

Include NA Back 9: Yes

Forms/NOAs Generated with this NOA: N/A, none attached with this NOA
Languages (2): English, Spanish

2.2.2 NOA Reason Verbiage

Add new Reason Fragment XDP

Add a new reason fragment XDP to display the following new
verbiage.

The formatting of below text in English is Arial, font size 10. (The text in
Spanish will generate based on project standards for that language.)



Description | Text per ACWDL 21-13 Notice
Type
<STATIC_SE You have bgen approved for only restricted (MAGI)
CTION> scope Medi-Cal because you are 26 through 49 Restricted
years of age and you did not send us proof of esincie
U.S. citizenship or satisfactory immigration status Scope
Approval

for Medi-Cal purposes. California law covers full
scope Medi-Cal only for individuals who are
under the age of 26 or 50 years of age or older
and who do not have or cannot provide proof of
citizenship or satisfactory immigration status.
Because you are within the age limit of 26
through 49 years of age, you only qualify for
restricted scope Medi-Cal. Restricted scope
Medi-Cal only covers emergency services,
pregnancy related services such as prenatal
care, labor, delivery, and postpartum care, and
long-term care services. If you are not sure if a
service is covered by restricted scope Medi-Cal,
ask your medical provider.

Your eligibility for restricted scope Medi-Call
begins <month dd yyyy>. Your restricted scope
Medi-Cal coverage will contfinue unless you are
found no longer eligible. This could happen at
the time your eligibility is renewed or when your
situation changes.

If you have proof of your citizenship or
immigration status that you can give us now, or
want to let us know you are having problems
getting your document, please call your county
Medi-Cal office at the number listed on this
notice. Your benefits may change from restricted
scope to full scope when you provide us with
your documents. Full scope benefits allow you to
see a doctor for all of your medical needs.

We counted your household size and income to
make our decision.

For Medi-Cal, your household size is <household
size> and your monthly household income is
<modified adjusted gross income>. The monthly
Medi-Cal income limit for your household size is
<MAGI limit>. Your income is below this limit, so
you qualify for Medi-Cal. You received restricted
scope Medi-Cal because you did not provide
proof of your citizenship or satisfactory
immigration statfus.




<Regulation> is the Regulation or law we relied
on for this decision. If you think we made a
mistake, you can appeal. See "Your Hearing
Rights" on the back of the first page of this notice
to learn how to appeal. You have only 90 days to
ask for a hearing. The 90 days started the day
after the date on this nofice.

2.2.3 NOA Reason Variable Population

1. Update Fragment Variable Population

Update the variables variable population from existing Fragment
ID: 7626 to work with this new fragment.

2. Add Fragment Regulations

Add the regulations from existing Fragment ID: 7626 to be used and
tied with this new fragment.

3. Add NOA Title and Footer Reference

The below, existing details from Fragment ID: 7626 will be used for
this new fragment:

NOA Reference on Document List Page: MAGI Approval
NOA Title: Medi-Cal Approval (MC_AP_NOA_TYPE)
NOA Footer: MC-MAGI-A (11/2015)

2.2.4 NOA Reason Fragment Generation

Add Reason Fragment Generation

The existing generation conditions of
H_AP_RESTRICTED_SCOPE_APP_H?12 (Fragment ID: 7626) are still valid
for this new fragment.

Though in addition, update the existing generation conditions to
populate the new verbiage when the NOA is generated with a benefit
month on or after the Older Adult Expansion’s effective month.



2.3 Add new MAGI Reason Verbiage for ‘Restricted Scope Retro Approval’

2.3.1 Overview

A new MAGI Approval fragment will be created to accommodate for the
updated verbiage presented in ACWDL 21-13.

This new fragment will mimic the old fragment of
H_AP_RESTRICTED_SCOPE_RETRO_H?11 (Fragment ID: 7625).

Known State NOA: ACWDL 21-13

NOA Template: H_.NOA_TEMPLATE (Fragment ID = 3033)

Program(s): MAGI Medi-Call

Action Type(s): Approval

Fragment Level: Person

Repeatable: Yes

Include NA Back 9: Yes

Forms/NOAs Generated with this NOA: N/A, none attached with this NOA
Languages (2): English, Spanish

2.3.2 NOA Reason Verbiage

Add new Reason Fragment XDP
Add a new reason fragment XDP to display the following new verbiage.

The formatting of below text in English is Arial, font size 10. (The text in
Spanish will generate based on project standards for that language.)

Description | Text Notice
Type

<06-49 H> | You asked us fo check if you could get Medi-Call (MAGI)
B to cover your bills for any of the three months

before you applied. You qualified for restricted Restricted

scope Medi-Cal in <month yyyy> because you Scope

are 26 through 49 years of age and you did not Retro
Approval

send us proof of U.S. citizenship or satisfactory
immigration status for Medi-Cal purposes.
Restricted scope Medi-Cal only covers
emergency services, pregnancy related services
such as prenatal care, labor, delivery, and
postpartum care, and long-term care services. If
you are not sure if a service is covered by

10



restricted scope Medi-Cal, ask your medical
provider. You may get, or may have already
received, other notices about your eligibility for
other time periods. This notice is only telling you
that you got restricted scope Medi-Cal coverage
for <month yyyy>.

<50+ H>

You asked us to check if you could get Medi-Cal
to cover your bills for any of the three months
before you applied. You qualified for restricted
scope Medi-Cal in <month yyyy> because you
are 50 years of age or older and you did not send
us proof of U.S. citizenship or satisfactory
immigration status for Medi-Cal purposes. Starting
on May 1, 2022, California law covers full scope
Medi-Cal for individuals who are 50 years of age
or older and who do not have or cannot provide
proof of citizenship or satisfactory immigration
status. Restricted scope Medi-Cal only covers
emergency services, pregnancy related services
such as prenatal care, labor, delivery, and
postpartum care, and long-term care services. If
you are not sure if a service is covered by
restricted scope Medi-Cal, ask your medical
provider. You may get, or may have already
received, other notices about your eligibility for
other time periods. This nofice is only telling you
that you got restricted scope Medi-Cal coverage
for <month yyyy>.

<STATIC
SECTION>

If you have proof of your citizenship or
immigration status that you can give us now, or
want to let us know you are having problems
getting your document, please call your county
Medi-Cal office at the number listed on this
notice. Your benefits may change from restricted
scope to full scope when you provide us with
your documents. Full scope benefits allow you to
see a doctor for all of your medical needs.

We counted your household size and income to
make our decision.

For Medi-Cal, your household size is <household
size> and your monthly household income is
<modified adjusted gross income>. The monthly
Medi-Cal income limit for your household size is
<MAGI limit>. Your income is below this limit, so
you qualify for Medi-Cal. You received restricted
scope Medi-Cal because you did not provide
proof of your U.S. citizenship or satisfactory
immigration statfus.

11




<Regulation> is the Regulation or law we relied
on for this decision. If you think we made a
mistake, you can appeal. See "Your Hearing
Rights" on the back of the first page of this notice
to learn how to appeal. You have only 90 days to
ask for a hearing. The 90 days started the day
after the date on this nofice.

Add Dynamic Fragment Sections

The new XDP file will have dynamically generated fragment sections
(<26-49_H>, <50+_H>) to compile for two different MAGI ‘Restricted
Scope Retro Approval’ verbiages, dependent on age.

2.3.3 NOA Reason Variable Population

1.

Update Fragment Variable Population

Update the variable population from existing Fragment ID: 7625 to
work with this new fragment.

Add Fragment Regulations

Add the regulations from existing Fragment ID: 7625 to be used and
tied with this new fragment.

. Add NOA Title and Footer Reference

The below details from Fragment ID: 7625 can be used for this new
fragment:
NOA Reference on Document List Page: MAGI Approval
NOA Title: Medi-Cal Approval (MC_AP_NOA_TYPE)
NOA Footer: MC-MAGI-A (11/2015)

2.3.4 NOA Reason Fragment Generation

1.

Add Reason Fragment Generation

The existing generation conditions of
H_AP_RESTRICTED_SCOPE_RETRO_H?11 (Fragment ID: 7625) are still
valid for this new fragment.

Though in addition, update the existing generation conditions to
populate the new verbiage:

12




a. When satisfying generation conditions of a dynamic fragment
section (shown below)

2. Add Dynamic Fragment Section Generation

At least one dynamic fragment section of the new reason
fragment will be triggered per <Person> based on below
conditions. The other dynamic fragment will be hidden.

Fragment
Section

Fragment Section Generation Conditions

<26-49_H>

Generation conditions of the new reason fragment are
satisfied.

With the additional conditions checking:

e The NOA is generated for a retro benefit month on
or after the Older Adult Expansion’s effective
month and

e The <Person> variable is under 50 years of age

Note: Verbiage to generate on or after the policy’s
effective date for refro benefit months Feb, Mar, or Apr
2022 and <Person> is under 50 years of age is detailed in
Section 2.1.2.2.

<50+ _H>

Generation conditions of the new reason fragment are
satisfied.

With the additional conditions checking:

e The NOA is generated on or after the Older Adult
Expansion’s effective date and

e Forretro benefit months — Feb, Mar, or Apr 2022
and

e The <Person> variable is 50 years of age or older

Derived by:

Benefit Month on NOA, MM/YYYY - <Person>'s DOB,
MM/YYYY =>50

2.4 Add new MAGI Reason Verbiage for ‘Full Scope to Restricted Scope’

2.4.1 Overview

A new MAGI Change fragment will be created to accommodate for the
updated verbiage presented in ACWDL 21-13.

13




This new fragment will mimic the old fragment of
H_CH_FULL_SCOPE_TO_RESTRICTED_SCOPE_H807 (Fragment ID: 7627).

Known State NOA: ACWDL 21-13

NOA Template: H_NOA_TEMPLATE (Fragment ID = 3033)

Program(s): MAGI Medi-Cal

Action Type(s): Change

Fragment Level: Person

Repeatable: Yes

Include NA Back 9: Yes

Forms/NOAs Generated with this NOA: N/A, none attached with this NOA
Languages (2): English, Spanish

2.4.2 NOA Reason Verbiage

Add a new Reason Fragment XDP
Add a new reason fragment XDP to display the following new verbiage.

The formatting of below text in English is Arial, font size 10. (The text in
Spanish will generate based on project standards for that language.)

NOA Mockups/Examples: See Supporting Documents #1

Description | Text per ACWDL 21-13 Notice
Type

<STATIC_SE ICr:npl)ngohnT chon?e to qurr genefi‘rs. You<r Meilir; - (MAGI)

alis changing to restricted scope on <mon
CTION> Ing P Full Scope
YYYy>.

to
Restricted

Your Medi-Cal is changing from full scope to
restricted scope because you are 26 through 49
years of age and you did not send us proof that
you are a U.S. citizen or have satisfactory
immigration status for Medi-Cal purposes. You
have not contacted us to let us know that you
are trying to provide this proof. California law
covers full scope Medi-Cal only for individuals
who are under the age of 26 or 50 years of age
or older and who do not have or cannoft provide
proof of citizenship or satisfactory immigration
status. Now that you are within this age limit, your
Medi-Cal is changing to restricted scope.

Scope

Restricted scope Medi-Cal only covers
emergency services, pregnancy related services

14



such as prenatal care, labor, delivery, and
postpartum care, and long-term care services. If
you are not sure if a service is covered by
restricted scope, call your medical provider.

If you have proof of your citizenship or
immigration status that you can give us now, or
want to let us know you are having problems
getting your document, please call your county
Medi-Cal office at the number listed on this
notice. Your benefits may change from restricted
scope to full scope when you send us your
documents. Full scope benefits allow you to see a
doctor for all of your medical needs.

If you give us acceptable proof within one year,
your Medi-Cal may change back to full scope
Medi-Cal starting the month your restricted
benefits began.

In the meantime, your restricted scope Medi-Cal
coverage will continue unless you are found no
longer eligible. This could happen at the fime
your eligibility is renewed or when your situation
changes.

<Regulation> is the Regulation or law we relied
on for this decision. If you think we made a
mistake, you can appeal. See "Your Hearing
Rights" on the back of the first page of this notice
to learn how to appeal. You have only 90 days to
ask for a hearing. The 90 days started the day
after the date on this nofice.

2.4.3 NOA Reason Variable Population

1. Update Fragment Variable Population

Update the variable population from existing Fragment ID: 7627 to
work with this new fragment.

2. Add Fragment Regulations

Add the regulations from existing Fragment ID: 7627 to be used and
tied with the new fragment.

15



3. Add NOA Title and Footer Reference

The below details from Fragment ID: 7627 can be used for this new
fragment:
NOA Reference on Document List Page: MAGI Change
NOA Title: Medi-Cal Change (MC_CH_NOA_TYPE)
NOA Footer: MC-MAGI-C (11/2015)

2.4.4 NOA Reason Fragment Generation

Add Reason Fragment Generation

The existing generation conditions of
H_CH_FULL_SCOPE_TO_RESTRICTED_SCOPE_H807 (Fragment ID: 7627)
are still valid for this new fragment.

Though in addition, update the existing generation conditions to
populate the new verbiage when the NOA is generated with a benefit
month on or after the Older Adult Expansion’s effective month.

2.5 Add new MAGI Reason Verbiage for ‘Restricted Scope to Full Scope’

2.5.1 Overview

New MAGI Change fragments will be created to accommodate for the
updated verbiage presented in ACWDL 21-13.

This new fragment will mimic the old fragment of
H_CH_RESTRICTED_SCOPE_TO_FULL_SCOPE_H808 (Fragment ID: 7628).

Known State NOA: ACWDL 21-13

NOA Template: H_NOA_TEMPLATE (Fragment ID = 3033)

Program(s): MAGI Medi-Call

Action Type(s): Change

Fragment Level: Person

Repeatable: Yes

Include NA Back 9: Yes

Forms/NOAs Generated with this NOA: N/A, none attached with this NOA
Languages (2): English, Spanish
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2.5.2 NOA Reason Verbiage

Add new Reason Fragment XDP

Add a new reason fragment XDP to display the following new verbiage.

The formatting of below text in English is Arial, font size 10. (The text in
Spanish will generate based on project standards for that language.)

Description

Text

Notice
Type

<Under50_
H>

Good news! Your Medi-Cal changed to full scope
on <month dd yyyy>.

Your Medi-Cal changed from restricted scope o
full scope because you were able to prove your
U.S. citizenship or satisfactory immigration status
or you are under 26 years old. Your full scope
Medi-Cal coverage will continue unless you are
found to be no longer eligible. This could happen
at the time your eligibility is renewed or when
your situation changes.

<500Ilder_H
>

NOA
Mockups/

Examples:
See
Supporting
Documents
#2

Good news! Your Medi-Cal changed to full scope
on <month dd yyyy>.

Your Medi-Cal changed from restricted scope o
full scope because you were able to prove your
U.S. citizenship or satisfactory immigration status
or you are 50 years of age or older. Full scope
Medi-Cal is available to all eligible people age 50
and older starting May 1, 2022. Your full scope
Medi-Cal coverage will contfinue unless you are
found to be no longer eligible. This could happen
at the time your eligibility is renewed or when
your situation changes.

<STATIC
SECTION>

Your eligibility for full scope Medi-Cal benefits
may cover past months. If you paid for medical
care that was not an emergency, pregnancy
related, or long-term care service while you had
restricted Medi-Cal benefits, you may be able to
get your money back. Call Beneficiary Services at
the Department of Health Care Services for
answers to your reimbursement questions at 1-
916-403-2007.

<Regulation> is the Regulation or law we relied
on for this decision. If you think we made a
mistake, you can appeal. See "Your Hearing
Rights" on the last page of this notice to learn
how to appeal. You have only 90 days to ask for

(MAGI)

Restricted
Scope to
Full Scope

17




a hearing. The 90 days started the day after the
date on this notice.

Add Dynamic Fragment Sections

The new XDP file will have dynamically generated fragment sections
(<Under50_H>, <500lder_H>) to compile for two different MAGI
‘Restricted Scope to Full Scope’ verbiages, dependent on age.

2.5.3 NOA Reason Variable Population

1. Update Fragment Variable Population

Update the variable population from existing Fragment ID: 7628 to
work with this new fragment.

2. Add Fragment Regulations

Add the regulations from existing Fragment ID: 7628 to be used and
tied with the new fragment.

In addition, WIC 14007.8 will also be added into the regulations.

3. Add NOA Title and Footer Reference

The below details from Fragment ID: 7628 can be used for this new
fragment:
NOA Reference on Document List Page: MAGI Change
NOA Title: Medi-Cal Change (MC_CH_NOA_TYPE)
NOA Footer: MC-MAGI-C (11/2015)

2.5.4 NOA Reason Fragment Generation

1. Add Reason Fragment Generation

The existing generation conditions of
H_CH_RESTRICTED_SCOPE_TO_FULL_SCOPE_H808 (Fragment ID:
7628) are sfill valid for this new fragment.

Though in addition, update the existing generation conditions to
populate the new verbiage:

a. When the NOA is generated with a benefit month on or after
the Older Adult Expansion’s effective month and
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b. When satisfying generation conditions of a dynamic fragment
section (shown below).

2. Add Dynamic Fragment Section Generation

At least one dynamic fragment section of the new reason
fragment will be triggered per <Person> based on below
conditions. The other dynamic fragment will be hidden.

Fragment | Fragment Section Generation Conditions
Section

<Under50_ | Generation conditions of the new reason fragment are
H> saftisfied.

With the additional condition-checking the <Person>
variable is under 50 years of age.

<500Ilder_ | Generation conditions of the new reason fragment are
H> safisfied.

With the additional condition checking the <Person>
variable is 50 years of age or older.

Derived by:

Benefit Month on NOA, MM/YYYY - <Person>'s DOB,
MM/YYYY =>50

2.6 Add new Non-MAGI Reason Verbiage for ‘Restricted Scope Approval’

2.6.1 Overview

A new Non-MAGI Approval fragment will be created to accommodate
for the updated verbiage presented in ACWDL 21-13.

This new reason fragment will mimic the old fragment of
MC_AP_RESTRICT_MC_NO_SOC_M224 (Fragment ID: 7629).

Known State NOA: ACWDL 21-13

NOA Template: MC_NOA_TEMPLATE (Fragment ID = 3028)

Program(s): Non-MAGI Medi-Cal

Action Type(s): Approval

Fragment Level: Person

Repeatable: No

Include NA Back 9: Yes

Forms/NOAs Generated with this NOA: N/A, none attached with this NOA
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Languages (2): English, Spanish

2.6.2 NOA Reason Verbiage

Add new Reason Fragment XDP
Add a new reason fragment XDP to display the following new

verbiage.

The formatting of below text in English is Arial, font size 10. (The text in
Spanish will generate based on project standards for that language.)

NOA Mockups/Examples: See Supporting Documents #3

your U.S. citizenship or satisfactory immigration
status for Medi-Cal purposes. California law
covers full scope Medi-Cal only for individuals
who are under the age of 26 or 50 years of age
or older and who do not have or cannot provide
proof of citizenship or satisfactory immigration
status. Because you are within this age limit, you
only qualify for restricted scope Medi-Cal.
Restricted scope Medi-Cal only covers
emergency services and pregnancy related
services such as prenatal care, labor, delivery
and postpartum care. If you are not sure if
service is covered by restricted scope Medi-Cal,
ask your medical provider.

Your eligibility for restricted scope Medi-Cal
begins <month dd yyyy>. Your restricted scope
Medi-Cal coverage will continue unless you are
found no longer eligible. This could happen at
the time your eligibility is renewed or when your
situation changes.

If you have proof of your citizenship or
immigration status that you can give us now, or
want to let us know you are having problems
getting your document, please call your county
Medi-Cal office at the number listed on this
notice. Your benefits may change from restricted
scope to full scope when you provide us with

Description | Text per ACWDL 21-13 Notice
Type
<STATIC_SE | <Person> (Non-
CTION> , MAGI)
You have been approved for only restricted .
scope Medi-Cal because you are 26 through 49 | Resiricted
years of age and you did not send us proof of Scope
Approval
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your documents. Full scope benefits allow you to
see a doctor for all of your medical needs.

<Regulation> is the Regulation or law we relied
on for this decision. If you think we made a
mistake, you can appeal. See "Your Hearing
Rights" on the back of the first page of this notice
to learn how to appeal. You have only 90 days to
ask for a hearing. The 90 days started the day
after the date on this nofice.

2.6.3 NOA Reason Variable Population

1. Update Fragment Variable Population

Update the variable population from existing Fragment ID: 7629 to
work with this new fragment.

2. Add Fragment Regulations

Add the regulations from existing Fragment ID: 7629 to be used and
tied with the new fragment.

In addition, add ‘WIC" in front of existing ‘14007.8" in the
regulations.

3. Add NOA Title and Footer Reference

The below details from Fragment ID: 7629 can be used for this new
fragment:
NOA Reference on Document List Page: Restricted Scope
Approval
NOA Title: Medi-Cal Approval (MC_AP_NOA_TYPE)
NOA Footer: MC 239 A3

2.6.4 NOA Reason Fragment Generation

Add Reason Fragment Generation

The existing generation conditions of
MC_AP_RESTRICT_MC_NO_SOC_M224 (Fragment ID: 7629) are sfill valid
for this new fragment.
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Though in addition, update the existing generation conditions to
populate the new verbiage when the NOA is generated with a benefit
month on or after the Older Adult Expansion’s effective month.

2.7 Add new Non-MAGI Reason Verbiage for ‘Restricted Scope Retro Approval’

2.7.1

2.7.2

Overview

A new Non-MAGI Approval fragment will be created to accommodate
for the updated verbiage presented in ACWDL 21-13.

This new fragment will mimic the old fragment of
MC_AP_RESTRICT_RETRO_MC_M225 (Fragment ID: 7630).

Known State NOA: ACWDL 21-13

NOA Template: MC_NOA_TEMPLATE (Fragment ID = 3028)

Program(s): Non-MAGI Medi-Cal

Action Type(s): Approval

Fragment Level: Person

Repeatable: No

Include NA Back 9: Yes

Forms/NOAs Generated with this NOA: N/A, none attached with this NOA
Languages (2): English, Spanish

NOA Reason Verbiage

Add new Reason Fragment XDP
Add a new reason fragment XDP to display the following new verbiage.

The formatting of below text in English is Arial, font size 10. (The text in
Spanish will generate based on project standards for that language.)

Description | Text Notice
Type

<26-49> <Person> (Non_
MAGI)

You asked us to check if you could get Medi-Cal

to cover your bills for any of the three months Restricted

before you applied. You qualified for restricted Scope

scope Medi-Cal in <month yyyy> because you Retro
Approval

are 26 through 49 years of age and you did not
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NOA
Mockups/

Examples:
See
Supporting
Documents
#4

send us proof of U.S. citizenship or satisfactory
immigration status for Medi-Cal purposes.
Restricted scope Medi-Cal only covers
emergency services, pregnancy related services
such as prenatal care, labor, delivery, and
postpartum care. If you are not sure if a service is
covered by restricted scope Medi-Cal, ask your
medical provider. You may get, or may have
already received, other nofices about your
eligibility for other time periods. This notice is only
telling you that you got scope Medi-Cal
coverage for <month yyyy>.

<50+>

<Person>

You asked us to check if you could get Medi-Cal
to cover your bills for any of the three months
before you applied. You qualified for restricted
scope Medi-Cal in <month yyyy> because you
are 50 years of age or older and you did not send
us proof of U.S. citizenship or satisfactory
immigration status for Medi-Cal purposes. Starting
on May 1, 2022, California law covers full scope
Medi-Cal for individuals who are 50 years of age
or older and who do not have or cannot provide
proof of citizenship or satisfactory immigration
status. Restricted scope Medi-Cal only covers
emergency services, pregnancy related services
such as prenatal care, labor, delivery, and
postpartum care. If you are not sure if a service is
covered by restricted scope Medi-Cal, ask your
medical provider. You may get, or may have
already received, other nofices about your
eligibility for other time periods. This notice is only
telling you that you got scope Medi-Cal
coverage for <month yyyy>.

<STATIC
SECTION>

If you have proof of your citizenship or
immigration status that you can give us now, or
want to let us know you are having problems
getting your document, please call your county
Medi-Cal office at the number listed on this
notice. Your benefits may change from restricted
scope to full scope when you provide us with
your documents. Full scope benefits allow you to
see a doctor for all of your medical needs.

<Regulation> is the Regulation or law we relied
on for this decision. If you think we made a
mistake, you can appeal. See "Your Hearing
Rights" on the back of the first page of this notice
to learn how to appeal. You have only 90 days to
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ask for a hearing. The 90 days started the day
after the date on this noftice.

Add Dynamic Fragment Sections

The new XDP file will have dynamically generated fragment sections
(<26-49>, <50+>)

2.7.3 NOA Reason Variable Population

1. Update Fragment Variable Population

Update the variable population from existing Fragment ID: 7630 to
work with this new fragment.

Technical Note: For this Non-MAGI fragment, the <Person> variable
will list multiple applicable names if they satisfy conditions for that
dynamic section (Section 2.7.4.2).

2. Add Fragment Regulations

Add the regulations from existing Fragment ID: 7630 to be used and
tied with the new fragment.

In addition, add ‘WIC' in front of existing ‘14007.8" in the
regulations.

3. Add NOA Title and Footer Reference

The below details from Fragment ID: 7630 can be used for this new
fragment:
NOA Reference on Document List Page: Restricted Scope
Retro Approval
NOA Title: Medi-Cal Approval (MC_AP_NOA_TYPE)
NOA Footer. MC 239 A3

2.7.4 NOA Reason Fragment Generation

1. Add Reason Fragment Generation

The existing generation conditions of
MC_AP_RESTRICT_RETRO_MC_M225 (Fragment ID: 7630) are still
valid for this new fragment.
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Though in addition, update the existing generation conditions to
populate the new verbiage:

a. When satisfying generation conditions of a dynamic fragment
section (shown below)

. Add Dynamic Fragment Section Generation

The dynamic sections will generate on the NOA per below

conditions.

Note: Both dynamic sections can be triggered with the applicable
persons if they satisfy its conditions.

Fragment
Section

Fragment Section Generation Conditions

<26-49>

Generation conditions of the new reason fragment are
satisfied.

With the additional condition checking:

e The NOA is generated for a retro benefit month on
or after the Older Adult Expansion’s effective
month and

e The applicable person is under 50 years of age

Note: Verbiage to generate on or after the policy’s
effective date for refro benefit months Feb, Mar, or Apr
2022 and <Person> is under 50 years of age is detailed in
Section 2.1.2.2.

<50+>

Generation conditions of the new reason fragment are
satisfied.

With the additional conditions checking:

e The NOA is generated on or after the Older Adult
Expansion’s effective date and

e Forretro benefit months — Feb, Mar, or Apr 2022
and

e The applicable person is 50 years of age or older

Derived by:

Benefit Month on NOA, MM/YYYY - <Person>'s DOB,
MM/YYYY =>50
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2.8 Add new Non-MAGI Reason Verbiage for ‘Full Scope to Restricted Scope’

2.8.1 Overview

A new Non-MAGI Change fragment will be created to accommodate for
the updated verbiage presented in ACWDL 21-13.

This new fragment will mimic the old fragment of
MC_CH_ALIEN_STATUS_VERIF_FAIL_M780 (Fragment ID: 7631).

Known State NOA: ACWDL 21-13

NOA Template: MC_NOA_TEMPLATE (Fragment ID = 3028)

Program(s): Non-MAGI Medi-Cal

Action Type(s): Change

Fragment Level: Person

Repeatable: No

Include NA Back 9: Yes

Forms/NOAs Generated with this NOA: N/A, none attached with this NOA
Languages (2): English, Spanish

2.8.2 NOA Reason Verbiage

Add a new Reason Fragment XDP
Add a new reason fragment XDP to display the following new verbiage.

The formatting of below text in English is Arial, font size 10. (The text in
Spanish will generate based on project standards for that language.)

Description | Text per ACWDL 21-13 Notice
Type
<STATIC_SE Imppr’ron’r chgnge to your benefits. Your Medi- (Non-
CTION> Calis changing to restricted scope on <month dd MAGI) Full
YYyy>. Scope to
Restricted
Here's why: Scope
<Person>,

Your Medi-Cal is changing from full scope to
restricted scope because you are 26 through 49
years of age and you did not send us proof that
you are a U.S citizen or have satisfactory
immigration status for Medi-Cal purposes. You
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have not contacted us to let us know that you
are trying to provide proof. California law covers
full scope Medi-Cal only for individuals who are
under the age of 26 or 50 years of age or older
and who do not have or cannot provide proof of
citizenship or satisfactory immigration status. Now
that you are within the age limit of 26 through 49
years of age, your Medi-Cal is changing to
restricted scope.

Restricted scope Medi-Cal only covers
emergency services, pregnancy related services
such as prenatal care, labor, delivery, and
postpartum care services. If you are not sure if a
service is covered by restricted scope, call your
medical provider.

If you have proof of your citizenship or
immigration status that you can give us now, or
want to let us know you are having problems
getting your document, please call your county
Medi-Cal office at the number listed on this
notice. Your benefits may change from restricted
scope fo full scope when you send us your
documents. Full scope benefits allow you to see a
doctor for all of your medical needs.

If you give us acceptable proof within one year,
your Medi-Cal may change back to full scope
Medi-Cal starting the month your restricted
benefits began.

In the meantime, your restricted scope Medi-Cal
coverage will continue unless you are found no
longer eligible. This could happen at the fime
your eligibility is renewed or when your situation
changes.

<Regulation> is the Regulation or law we relied
on for this decision. If you think we made a
mistake, you can appeal. See "Your Hearing
Rights" on the back of the first page of this notice
to learn how to appeal. You have only 90 days to
ask for a hearing. The 90 days started the day
after the date on this nofice.
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2.8.3 NOA Reason Variable Population

1. Update Fragment Variable Population

Update the variable population from existing Fragment ID: 7631 to
work with this new fragment.

2. Add Fragment Regulations

Add the regulations from existing Fragment ID: 7631 to be used and
tied with the new fragment.

3. Add NOA Title and Footer Reference

The below details from Fragment ID: 7631 can be used for this new
fragment:
NOA Reference on Document List Page: Alien Status — Full
Scope to Restricted Scope
NOA Title: Medi-Cal Change (MC_CH_NOA_TYPE)
NOA Footer: MC 239

2.8.4 NOA Reason Fragment Generation

Add Reason Fragment Generation

The existing generation conditions of
MC_CH_ALIEN_STATUS_VERIF_FAIL_M780 (Fragment ID: 7631) are still
valid for this new fragment.

Though in addition, update the existing generation conditions to
populate the new verbiage when the NOA is generated with a benefit
month on or after the Older Adult Expansion’'s effective month.

2.9 Add new Non-MAGI Reason Verbiage for ‘Restricted Scope to Full Scope’

2.9.1 Overview

A new Non-MAGI Change fragment will be created to accommodate for
the updated verbiage presented in ACWDL 21-13.

This new fragment will mimic the old fragment of
MC_CH_RESTR_TO_FULL_M781 (Fragment ID: 7632).

Known State NOA: ACWDL 21-13

28



NOA Template: MC_NOA_TEMPLATE (Fragment ID = 3028)

Program(s): Non-MAGI Medi-Cal

Action Type(s): Change

Fragment Level: Person

Repeatable: No

Include NA Back 9: Yes

Forms/NOAs Generated with this NOA: N/A, none attached with this NOA
Languages (2): English, Spanish

2.9.2 NOA Reason Verbiage

Add new Reason Fragment XDP
Add a new reason fragment XDP to display the following new verbiage.

The formatting of below text in English is Arial, font size 10. (The text in
Spanish will generate based on project standards for that language.)

Description | Text Notice
Type
<Under50> | <Person> (Non-
. MAGI)
Good news! Your Medi-Cal changed to full scope Restricted
on <month dd yyyy>. Scope fo
Full Scope

Your Medi-Cal changed from restricted scope to
full scope because you were able to prove your
U.S. citizenship or satisfactory immigration status
or you are under 26 years old. Your full scope
Medi-Cal coverage will contfinue unless you are
found to be no longer eligible. This could happen
at the time your eligibility is renewed or when
your situation changes.

<500Ider> | <Person>

Good news! Your Medi-Cal changed to full scope
on <month dd yyyy>.

Your Medi-Cal changed from restricted scope to
full scope because you were able to prove your
U.S. citizenship or satisfactory immigration status
or you are 50 years of age or older. Full scope
Medi-Cal is available to all eligible people age 50
and older starting May 1, 2022. Your full scope
Medi-Cal coverage will continue unless you are
found to be no longer eligible. This could happen
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at the time your eligibility is renewed or when
your situation changes.

<STATIC Your eligibility for full scope Medi-Cal benefits
SECTION> may cover past months. If you paid for medical
care that was not an emergency, pregnancy
related service while you had restricted Medi-Cal
benefits, you may be able to get your money
back. Call Beneficiary Services at the
Department of Health Care Services for answers
to your reimbursement questions at 1-916-403-
2007.

<Regulation> is the Regulation or law we relied
on for this decision. If you think we made a
mistake, you can appeal. See "Your Hearing
Rights" on the back of the first page of this notice
to learn how to appeal. You have only 90 days to
ask for a hearing. The 90 days started the day
after the date on this notice.

Add Dynamic Fragment Sections

The new XDP file will have dynamically generated fragment sections
(<Under50>, <500Ider>)

2.9.3 NOA Reason Variable Population

1. Update Fragment Variable Population

Update the variable population from existing Fragment ID: 7632 to
work with this new fragment.

Technical Note: For this Non-MAGI fragment, the <Person> variable
will list multiple applicable names if they satisfy conditions for that
dynamic section (Section 2.9.4.2).

2. Add Fragment Regulations

Add the regulations from existing Fragment ID: 7632 to be used and
tied with the new fragment.

3. Add NOA Title and Footer Reference

The below details from Fragment ID: 7632 can be used for this new
fragment:
NOA Reference on Document List Page: Restricted Scope to
Full Scope
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NOA Title: Medi-Cal Change (MC_CH_NOA_TYPE)
NOA Footer: MC 239 A

2.9.4 NOA Reason Fragment Generation

1.

Add Reason Fragment Generation

The existing generation conditions of MC_CH_RESTR_TO_FULL_M781
(Fragment ID: 7632) are still valid for this new fragment.

Though in addition, update the existing generation conditions to
populate the new verbiage:

a. When the NOA is generated with a benefit month on or after
the Older Adult Expansion’s effective month and

b. When satisfying generation conditions of a dynamic fragment
section (shown below).

. Add Dynamic Fragment Section Generation

The dynamic sections will generate on the NOA per below
conditions.

Note: Both dynamic sections can be triggered with the applicable
persons if they satisfy its conditions.

Fragment | Fragment Section Generation Conditions
Section

<Under50 | Generation conditions of the new reason fragment are
> saftisfied.

With the additional condition checking the applicable
person is under 50 years of age.

<500Ilder> | Generation conditions of the new reason fragment are
safisfied.

With the additional condition checking the applicable
person is 50 years of age or older.

Derived by:

Benefit Month on NOA, MM/YYYY - <Person>'s DOB,
MM/YYYY =>50
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3 SUPPORTING DOCUMENTS

Number | Functional Description Attachment
Area

1 NOA Mockup: MAGI Full Scope to | CA-231692_MAGI - Full Scope to
Restricted Scope Restricted Scope.pdf

2 NOA Mockup: MAGI Restricted CA-231692_MAGI - Restricted
Scope to Full Scope, 50 years | Scope to Full Scope, 50+.pdf
of age and older

3 NOA Mockup: Non-MAGI CA-231692_NonMAGI -
Restricted Scope Approval Restricted Scope Approval.pdf

4 NOA Mockup: Non-MAGI CA-231692_NonMAGI -

Restricted Scope Retro
Approval, 26-49 years of age

Restricted Scope Retro
Approval, 26_49.pdf
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4 REQUIREMENTS

REQ # ‘ REQUIREMENT TEXT How Requirement Met

2.18.3.7 | The LRS shall identify case actions that CalSAWS will generate NOAs
require a notice, NOA, form, letter, stuffer, | with updated verbiage with
or flyer, and shall generate that respect to policy changes of
appropriate notice, NOA, form, letter, Older Adult Expansion.

stuffer, or flyer, using variable case-
specific information.
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1 OVERVIEW
1.1 Current Design
In CalSAWS, the Domestic Violence (DV) Opt-Out text message batch job
‘PBOOC113" will not send any text messages to persons associated to a DV case,
indicated by either of the following:
e Active Domestic Violence Case Flag
e Confidential Case type of Domestic Violence
Currently only the text messages that have been successfully sent to the
participant is being logged in the customer contact history page and the text
messages are not being retriggered if the status of the outbound text message is
undelivered.
1.2 Requests
1. Add 2 new columns in customer contact history page to log the text message
status and status reason.
2. Update the frigger conditions of the DV Opt-Out text message batch job
‘PBOOC113".
3. Add new logic to the outbound text message process to retrigger text
messages for undelivered messages
1.3 Overview of Recommendations
1. Add the columns status and status reason to the customer contact history
page to log the outbound text message status.
2. Update the DV Opt-Out Batch job ‘PBOOC113’ to only opt out persons from text
messaging who have a Household Status of ‘In the Home' and are ‘Active’ on
a program on a case with a DV Case Flag or Confidential Case Type of DV.
3. Add new logic to the Outbound text message process to retrigger text
messages when the following return statuses are received from Amazon Web
Services (AWS) for undelivered text messages:
a. PENDING
b. UNREACHABLE
c. UNKNOWN
d. CARRIER_UNREACHABLE
e. TTL_EXPIRED
1.4 Assumptions

N/A



2 RECOMMENDATIONS

2.1 Customer Contact History

2.1.1 Overview

The Customer Contact History page captures the inbound and outbound
contact history of the participant/beneficiary, such as, emails, calls and
text messages. It displays the Date/Time, Name, Type, and the Reason of
the contact. The page captures the outbound text message information
only when it is sent successfully. This change will add two new columns to
the Customer Contact History page to display the status and the status
reason of an outbound text.

2.1.2 Customer Contact History Page - Mockup

Customer Contact History

Display
From: To:
- ~ =
11/05/2021 10:20 AM CORTEZ ABERDEEM In Person Fingerprint
11/05/2021 10:21 AM CORTEZ ABERDEEN Text Fingerprint Sent Successful
11/05/2021 10:22 AM CORTEZ ABERDEEN In Person Appointment
11/05/2021 10:23 AM Ossie Aberdeen In Person Apply for Benefits
11/05/2021 10:24 AM CORTEZ ABERDEEM In Person Drop Off Document
11/17/2021 11:32 AM CORTEZ ABERDEEM Text Apply for Benefits Undeliverable Pending

This Type 1 page took 0.21 seconds to load.

Figure 2.1.2-1 - Customer Contact History Page

2.1.3 Description of Change

1. Add two new columns to the Customer Contact History page.

a. Status - This column will display the status of the outbound text
message.
i. Sent
ii. Undeliverable

b. Status Reason — This column will display the status reason of the
outbound text messages.
i. Successful
ii. Delivered
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2.1.5

2.1.6

2.1.7

i Pending

iv. Invalid
V. Unreachable
Vi. Unknown
Vii. Blocked
viii. Carrier Unreachable
iX. TTL Expired
X. Max Price Exceeded
2. The Status and the Status Reason will be mapped as follows:
Status Status Reason
Sent e Successful
e Delivered
Undeliverable  Pending
e Invalid
e Unreachable
e Unknown
e Blocked
e Carrier Unreachable
e Spam
e Invalid Message
e Carrier Blocked
e TIL Expired
e Max Price Exceeded

Page Location

e Global: Case Info
e Local: Case Summary
o Task: Customer Contact History

Security Updates
N/A

Page Mapping
Add page mapping for the new fields.

Page Usage/Data Volume Impact
N/A



2.2 Update DV Opt-Out Text Message batch job ‘PBO0C113’

2.2.1

222

223

224

225

2.2.6

227

Overview

Currently in CalSAWS the DV Opt-Out text message batch job ‘PBOOC113’
e Updates the Text Message field to ‘Opt-Out’
e Updates the Text Message Status field to ‘Opted-Out’
on all participants when a case has either an Active Domestic Violence
Case Flag or has a Confidential Case type of Domestic Abuse.

Description of Change

Add the below new conditions to the DV Opt-Out text message batch job
‘PBOOC113":

a. The participant is ‘Active’ or ‘Ineligible’ or ‘Pending’ on a
program on the case with the DV case flag or Confidential
Case type of Domestic Violence as of batch date or future
date.

b. The household status of the participant is ‘In the Home' for the
case as of batch date or future date.

Note: The Case Flag of ‘DV -Domestic Violence' is applicable to Los
Angeles County only.

Execution Frequency
Daily

Key Scheduling Dependencies
No Change

Counties Impacted
All Counties

Data Volume/Performance
No Change

Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate transmission errors and failures
and determine the appropriate resolution (i.e., manually retfrieving the file
from the directory and contacting the external partner if there is an
account or password issue, etc.).



2.3 Add New Retrigger Logic for Undelivered text messages

2.3.1 Overview

Currently in CalSAWS, when the return status of the outbound text
message from AWS is not ‘Successful,’ ‘Pending’ or ‘Delivered’ the batch
job opts out the participant from text messages and updates their text
message status, text verification status to Undeliverable.

Add new logic to the real time and batch outbound text message
process to retrigger text messages prior to opting out the participant from
text messages and updating the text message status and text verification
status.

2.3.2 Description of Changes

1. Add new logic to the real fime and batch outbound text message
process to retrigger text messages up to a maximum of 3 times when
any of the following return statuses are received from AWS:

PENDING

UNREACHABLE

UNKNOWN

CARRIER_UNREACHABLE

e. TTL_EXPIRED

Do not opt participant out from text messages and do not update the
text message status to Undeliverable in the contact detail page If the
above return statuses are received from AWS for the outbound text
messages.

an0oQ

2. Add new logic to not retrigger text messages for participants when the
following return statuses are received from AWS:
a. INVALID
b. BLOCKED
c. SPAM
d. INVALID_MESSAGE
e. CARRIER_BLOCKED
3. Proceed to opt out the participant from text messages and update
their text message status to Undeliverable in the contact detail page If
any of the below return statuses are received from AWS for the
outbound text messages.
a. INVALID
b. BLOCKED
c. SPAM
d. CARRIER_BLOCKED
4. Do not retfrigger the outbound text message and opt out the
participant from text messages and update their text message status
to Undeliverable in the contact detail page If any of the below return
statuses are received from AWS for the outbound text messages.



a. INVALID_MESSAGE
b. MAX_PRICE_EXCEEDED
5. Log the latest status and status reason for all outbound text messages
in the customer contact history page with the following data
Date/Time
Name
Type
Reason
Status — Sent or Undeliverable
Status Reason- AWS status reason

000U

6. Inthe event, An AWS return status received is not any of the statuses
(listed in Table 1) identified in CalSAWS default it to the AWS return
status ‘Unknown’.

2.3.3 Execution Frequency
Daily

2.3.4 Key Scheduling Dependencies
No Change

2.3.5 Counties Impacted
All Counties

2.3.6 Data Volume/Performance
No Change

2.3.7 Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate transmission errors and failures
and determine the appropriate resolution (i.e., manually retfrieving the file
from the directory and contacting the external partner if there is an
account or password issue, etc.).

2.4 Create a new CTICR to store the AWS Return Statuses

2.4.1 Overview

Create a new code detail category table to store the list of AWS return
statuses in the database.
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2.4.2 Description of Changes

Create a new code detail category table to store the below list of AWS
return statuses and status description in the database.

Customer Contact

History status
reason

Successful

AWS Return Status

SUCCESSFUL

Description

The message was
accepted by the
carrier.

Delivered

DELIVERED

The message was
delivered to the
recipient’s device.

Pending

PENDING

The message hasn't
yet been delivered to
the recipient’s device.

Invalid

INVALID

The destination phone
number is invalid.

Unreachable

UNREACHABLE

The recipient’s device
is currently
unreachable or
unavailable.

Unknown

UNKNOWN

An error occurred that
prevented the delivery
of the message. T

Blocked

BLOCKED

The recipient’s device
is blocking SMS
messages from the
origination number.

Carrier
Unreachable

CARRIER_UNREACHABLE

An issue with the
mobile network of the
recipient prevented
the message from
being delivered.

Spam

SPAM

The recipient’'s mobile
carrier idenftified the
contents of the
message as spam and
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blocked delivery of the
message.

Invalid Message

INVALID_MESSAGE

The body of the SMS
message is invalid and
can't be delivered.

Carrier Blocked

CARRIER_BLOCKED

The recipient’s carrier
has blocked delivery of
this message. This often
occurs when the
carrier identifies the
contents of the
message as unsolicited
or malicious.

Timed out TTL_EXPIRED The SMS message
couldn’t be delivered
within a certain time
frame

Max Price MAX_PRICE_EXCEEDED | Sending the message

Exceeded would have resulted in

a charge that
exceeded the monthly
SMS spending quota
for your account. You
can request an
increase to this quota
by completing the
procedure in
Requesting increases
to your monthly SMS
spending quota in the
Amazon Pinpoint User
Guide

3 REQUIREMENTS

Table1- AWS return Statuses

3.1 Project Requirements

REQ # REQUIREMENT TEXT

How Requirement Met

2.20.1.12 | The LRS shall alert COUNTY-specified Users
of all automated actions taken by the LRS

CalSAWS is updating the DV
opt out text messaging job
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as a result of LRS Data received through
an interface.

and introducing the retrigger
text message logic .
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1 OVERVIEW

This SCR outlines the necessary modifications for MEDS Alerts for Postpartum Care
Extension (PCE).

1.1 Current Design

CalSAWS currently does not display MEDS Alert for Postpartum Care Extension on
the MEDS Alert Search page and MEDS Alert Admin page. These alerts are sent
fromm MEDS to notify workers of the status of an individual’s PCE period.

1.2 Requests

Add new MEDS Alert for PCE to display on the MEDS Alert Search page and MEDS
Alert Admin page in CalSAWS.

1.3 Overview of Recommendations

1. Add new MEDS Alerts for PCE (effective April 2022) to display on the MEDS Alert
Search page and MEDS Alert Admin page in CalSAWS.
2. Update existing MEDS Alert (9504) Alert Type and description.

1.4 Assumptions

1. The Task Information panel will have an initial Status of ‘Inactive’ on the MEDS
Alert Admin page. If the County activates the Task Information panel, they
can complete the configuration options for the Task processing. A page
validation will also require the county to select a Task Type to be used.



2 RECOMMENDATIONS

2.1

Add New MEDS Alerts for PCE

2.1.1 Overview

This section outlines the necessary updates to add new MEDS Alerts
(effective April 2022) in the CalSAWS system to notify workers of the status
of an individual's PCE period and to take appropriate action to the case.

2.1.2 Description of Change

1. Add new MEDS Alert for PCE (effective April 2022 benefit month) for 9t
and 10" month Renewal WA (M Series and 76 aid code) with the
following details:

a.
o.
C.

d.
e.

Alert ID (External Number): 9592

Internal Number (System use only): 0833

Alert Description (Title Description): POSTPARTUM PERIOD
EXPIRING — REVIEW NEEDED

Alert Type: ACTION

Text Description: The client is within either 60 or 90 days of
completion of the 365-day postpartum period based on the
Expected Delivery Date (EDD) field.

Action Description: Review the EDD field for the correct
pregnancy end date.

2. Add new MEDS Alert for PCE (effective April 2022 benefit month) for
12th month Renewal WA (M Series and 76 aid code) with the following
details:

a.
o.
C.

d.
e.

Alert ID (External Number): 9593

Internal Number (System use only): 0834

Alert Description (Title Description): POSTPARTUM EXPIRED —
EVALUATION FOR ONGOING ELIG OVERDUE

Alert Type: URGENT

Text Description: The client has completed the 365-day
postpartum period.

Action Description: Review the Expected Delivery Date and
either terminate the eligibility or continue the eligibility in a
postpartum only aid code by correcting the EDD, or in a non-
postpartum aid code, reevaluate for continuing eligibility for the
aid code.

3. Add new MEDS Alert for PCE (effective April 2022 benefit month) for 9t
and 10" month Renewal WA (MCAP) with the following details:

a.

Alert ID (External Number): 9594



o

o

Internal Number (System use only): 0835

Alert Description (Title Description): ARPA EXTENSION EXPIRING -
REEVALUATION NEEDED

Alert Type: ACTION

Text Description: The 365- day postpartum coverage period is
set fo end in 60 days. A redetermination must be completed to
evaluate for other Medi-Cal Program eligibility or other
Insurance Affordability Programs (IAP) through Covered
California.

Action Description: Begin redetermination process. If the
upcoming Transition Expiration Date is the Annual Eligibility
Redetermination date, receipt of Annual Eligibility
Redetermination (AER) documents is expected.

4. Add new MEDS Alert for PCE (effective April 2022 benefit month) for
12th month Renewal WA (MCAP) with the following details:

a.
o.
C.

d.
e.

Alert ID (External Number): 9595

Internal Number (System use only): 0836

Alert Description (Title Description): POSTPARTUM EXCEEDED
TWELVE MONTHS - ELIG TERMINATED BY MEDS

Alert Type: PRI-ALT

Text Description: For the 365-Day Postpartum Program, renewal
checked to determine whether the recipient has already
received twelve months of postpartum eligibility. If the recipient
has, and the county has not terminated eligibility, MEDS will
terminate eligibility, post a "PP" in the "TERM-REAS" field.

Action Description: The County should ensure that proper
notices have been sent and determine if the recipient is eligible
for another Medi-Cal program.

5. Set MEDS Alerts 9592. 9593, 9594, and 9595 o ‘Active’ on the
MEDS_ALERT_CONFIG table.

6. Set the following default values for the Task Information on the MEDS
Alert Admin Detail page for the new MEDS Alerts:

a.
o.
C.

9.

Status: Inactive

Task Type and Task Sub-Type: Blank

Long Description: MEDS Alert {Alert ID} — {Alert Description} has
been received.

d. Due Date: Default Due Date
e.
f

Default Due Date: 10 Days
Initial Assignment: Default Assignment
Default Assignment: MEDS Alert Task Distribution

7. Update existing MEDS alert (9504 — ELIGIBILITY REDETERMINATION DUE)
with the following:

a.
o.

C.

Alert Type: PRI-ALT

Text Description: Recipient’s eligibility is due to be redetermined
one month from now.

Action Description: Begin redetermination process.



3 REQUIREMENTS

3.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met

The LRS shall allow COUNTY-specified Users | Add new MEDS Alert to
2.19.1.5 | fo access alerts, reminders, and controls CalSAWS System to nofify

by using the following criteria in order to workers of changes in a
initiate a search: recipient’s PCE period and to
a. All alerts, reminders, and controls on a | f@ke appropriate action. The
case or a file: new MEDS Alert will display on

. the MEDS Alert Search page
b. A specified due date or a range of and MEDS Alert Admin page.
due dates;

c. Type of alert, reminder, or control; and
d. Status of alert, reminder, or control.
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