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1 OVERVIEW 
This design outlines recommendations to create two new Automated Actions in the 
CalSAWS System.  

1.1 Current Design 
The CalSAWS System includes functionality to create tasks in an automated 
fashion via the nightly batch processes or by specific worker actions. SCR CA-
214928 for DDID 34 includes recommendations to introduce Automated Action 
functionality as part of the Unified Task Management solution. This framework 
allows a level of configuration for automated tasks that can be maintained by the 
counties.  

1.2 Requests 
Add two new GA/GR Automated Actions to the CalSAWS System.  
a. Create a Task when a GA/GR Recipient applies for SSI 
b. Create a Task when a GA/GR Vendor Payment is ending 

1.3 Overview of Recommendations 
Create the following two configurable Automated Actions for all 58 counties:  
a. When a GA/GR Recipient applies for SSI 
b. When a GA/GR Vendor Payment is ending 

1.4 Assumptions 
1. SCRs CA-214927 and CA-214928 related to DDID 34 have set up the underlying 

data model and front-end Automated Action pages to support Automated 
Action processing.  

2. Technical: Each Automated Action will have 3 versions implemented due to 
the 3 different GA/GR solutions and the need to display the program code 
values on the Automated Action Detail page based on each solution. All three 
versions of each Automated Action will be implemented with this 
enhancement. 
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2 RECOMMENDATIONS 
This section will describe the recommendations for two new General 
Assistance/General Relief Automated Actions.  

2.1 GA/GR Participant: Applied for SSI 

2.1.1 Overview 
Create an Automated Action for when a participant has applied for SSI/SSP 
for the GA/GR program. This section will outline the specifics of the 
Automated Action that will allow counties to activate/deactivate and 
configure the Task.  

2.1.2 Description of Changes 
Introduce the following Automated Action that will be triggered when a 
participant applies for SSI. The Automated Action will be available to all 58 
counties. 
 
The “Program(s)” attribute for the Automated Action will be based on the 
county viewing the Automated Action due to the 3 groups of GA/GR 
program codes. Reference Appendix 7.1 for the “Program(s)” attribute 
value for each county viewing the Automated Action.   
 
1. Create an Automated Action that will trigger when a General 

Assistant/General Relief Recipient applies for SSI.  
 

a. Action Information 
i. Name: GA/GR Participant: Applied for SSI 
ii. Type: Create Task 
iii. Status: Inactive 
iv. Program(s): <See Appendix 7.1> 
v. Run Date: Real Time 
vi. Source: Online 
vii. Scenario: An SSI application has been entered for a Case 

containing an Active General Assistance/General Relief 
program. 

 
b. Task Information 

i. Task Type: BLANK 
ii. Task Sub-Type: BLANK 
iii. Due Date: Default Due Date 
iv. Default Due Date: 30 days 
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v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: An SSI application has been entered 

on the SSIAP Detail page. 
 

c. Modify the SSIAP Detail page to invoke this Automated Action 
when the page is entered and saved with a “Yes” in the “SSI 
Application Initiated” field while in the context of a Case with 
an Active GA/GR program as of the current date. 

 SSIAP Detail Page Reference Example: 

 

2.1.3 Page Validations 
N/A 

2.1.4 Page Location  
• Global: Admin Tools 
• Local: Admin 
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• Task: Automated Actions > Task Admin 

2.1.5 Security Updates 
N/A 

2.1.6 Page Mapping  
 N/A – No updates to page mapping 

2.1.7 Page Usage/Data Volume Impacts  
N/A 

2.2 GA/GR Program: Vendor Payment Ending 

2.2.1 Overview 
Create an Automated Action for when a GA/GR vendor is no longer going 
to be paid based on the Money Management Detail page. This section will 
outline the specifics of the Automated Action that will allow counties to 
activate/deactivate and configure the Task.  

2.2.2 Description of Changes 
Introduce the following Automated Action that will be triggered when the 
GA/GR Vendor payment will end within the next 5 calendar days based on 
the Money Management Detail page. 
 
The “Program(s)” attribute for the Automated Action will be based on the 
county viewing the Automated Action due to the 3 groups of GA/GR 
program codes. Reference Appendix 7.1 for the “Program(s)” attribute 
value for each county viewing the Automated Action. 
 
1. Create an Automated Action for when a GA/GR vendor is no longer 

going to be paid based on the Money Management Detail page. 
 

a. Action Information 
i. Name: GA/GR Program: Vendor Payment Ending 
ii. Type: Create Task 
iii. Status: Inactive 
iv. Program(s): <See Appendix 7.1> 
v. Run Date: Daily 
vi. Source: Batch 
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vii. Scenario: A GA/GR program vendor payment is ending 
on the Money Management Detail page. 
 

b. Task Information 
i. Task Type: BLANK 
ii. Task Sub-Type: BLANK 
iii. Due Date: Default Due Date 
iv. Default Due Date: Money Management Vendor 

Payment End Date 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Long Description: Money Management Vendor Payment 

to a GA/GR Vendor ends on {End Date}. 

c. See Section 2.3 for the specifics of the batch processing to 
trigger this Automated Action.  

2.2.3 Page Validations 
N/A   

2.2.4 Page Location  
• Global: Admin Tools 
• Local: Admin 
• Task: Automated Actions > Task Admin 

2.2.5 Security Updates  
N/A 

2.2.6 Page Mapping  
 N/A – No updates to page mapping 

2.2.7 Page Usage/Data Volume Impacts  
N/A 

2.3 GA/GR Program: Vendor Payment Ending Automated Action Batch Job 

2.3.1 Overview 
This section describes the behavior of a new batch process that will invoke 
the “GA/GR Program: Vendor Payment Ending” Automated Action.  
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2.3.2 Description of Change 
1. Implement a new batch process to run daily and invoke the “GA/GR 

Program: Vendor Payment Ending” Automated Action for Active 
GA/GR Programs as of the batch date that have a Money 
Management Detail Page with an End Date that is within 5 calendar 
days of the batch date. The batch process will also confirm that the 
Program value on the Money Management Detail page is “General 
Assistance/General Relief”, “GA/GR Automated Solution” or “General 
Assistance (Managed)”.  
 
If the batch processing identifies a program to trigger the Automated 
Action for, and the program currently has an associated Task in an 
Assigned status that originated from this Automated Action within 5 
days of the Money Management Detail Page End Date, a new Task 
will not be created. This condition is intended to prevent the Task from 
creating multiple times for the same Program and Money 
Management end period if one already exists.  
 
Example: A Case is Active on a GA/GR program as of 12/13/2021. This 
Case has a completed Money Management Detail page with an end 
date of 12/18/2021. When the batch process runs on the night of 
12/13/2021, the Automated Action will be invoked for this 
Case/program because the Money Management Detail Page End 
Date is 5 days after 12/13/2021. If the Default Due Date configuration 
on the Automated Action has not been modified by the county, the 
Task Due Date will be set to 12/18/2021, which is the Money 
Management Detail Page End Date. If a Worker completes the Task on 
12/14/2021, the batch processing will not re-generate another Task. 

2.3.3 Execution Frequency 
The batch job will be scheduled to run daily, excluding Sundays and 
Holidays.  

2.3.4 Key Scheduling Dependencies 
None 

2.3.5 Counties Impacted 
All CalSAWS counties. 

2.3.6 Data Volume/Performance 
There are no expected data volume/performance concerns. 
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2.3.7 Failure Procedure/Operational Instructions 
Batch Support Operations staff will evaluate failures and determine the 
appropriate resolution. 
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3 SUPPORTING DOCUMENTS 
N/A 
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4 REQUIREMENTS 

4.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

2315 The CONTRACTOR shall 
update the CalSAWS 
Software to provide the 
following GA/GR 
functionality for the 58 
Counties: 
 
*** See GA/GR for other 
requirements *** 
5) Create an automatic 
task when a participant 
has applied for SSI for the 
GA/GR program. The task 
shall be customizable by 
county and all 58 Counties 
shall have the ability to opt 
in/opt out of the task at 
the time of migration 
10) Create an automated 
task when the vendor for 
GA/GR is no longer going 
to get paid based on the 
Money Management 
Detail page end month. 
This functionality will be 
based on each counties 
GA/GR program rules 
 

(Items #5 and #10 
ONLY are in scope for 
task management) 

 This design includes 
recommendations to 
implement two new 
GA/GR Automated 
Actions per the 
requirement.  
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5 MIGRATION IMPACTS 
N/A 

  



15 
 

6 OUTREACH 
N/A  
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7 APPENDIX 

7.1 Program(s) Attribute by County 
County(ies) Program(s) Attribute 

Los Angeles GA 

Alpine, Amador, Butte, Calaveras, 
Colusa, Del Norte, El Dorado, Glenn, 
Humboldt, Imperial, Inyo, Kern, Kings, 
Lake, Lassen, Madera, Marin, 
Mariposa, Mendocino, Merced, 
Modoc, Mono, Monterey, Napa, 
Nevada, Plumas, Riverside, San 
Benito, San Bernardino, San Joaquin, 
Shasta, Sierra, Siskiyou, Stanislaus, 
Sutter, Tehama, Trinity, Tuolumne, 
Yuba  

GM, GN, GE 

Alameda, Contra Costa, Fresno, 
Orange, Placer, Sacramento, San 
Diego, San Francisco, San Luis 
Obispo, San Mateo, Santa Barbara, 
Santa Clara, Santa Cruz, Solano, 
Sonoma, Tulare, Ventura, Yolo  

GE, GR 
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1 OVERVIEW 
SCR describes the changes needed to extend the CW 48 month time clock to 60 month 
time clock and repeal the WTW 24 month time clock effective 05/01/2022. 
Extension of CW 48 month time clock to 60 month time clock 
Adult CalWORKs participants shall be eligible to receive CalWORKs for a maximum of 60 
cumulative and countable months. This 60-month CalWORKs time limit replaces the 48-
month CalWORKs time limit that was implemented effective July 1, 2011. 
The following months count towards the cumulation 60 months’ time on aid 

1. All months of CalWORKs aid received as a grant payment in California since 
January 1, 1998; 

2. All months of CalWORKs aid received as a Special Needs payment 
3. All months of CalWORKs aid received as a Zero Basic Grant (ZBG) payment 
4. All months of CalWORKs aid received as an Immediate Need payment 
5. All months of CalWORKs aid received as a Diversion payment 
6. All months of CalWORKs aid received as Aid Paid Pending (APP) 
7. All months of CalWORKs aid received as an overpayment that exceeded the 

CalWORKs time limit 
8. All months of Temporary Assistance for Needy Families (TANF) assistance 

received from other states since January 1, 1998 
9. All months of Tribal TANF assistance received since January 1, 1998 

The following months do not count towards the cumulative 60 month time clocks 
1. Months of TANF aid received in California or any other state between September 

1, 1996, (when some states first implemented their TANF program) and 
December 31 1997. 

2. Months in which the adult was exempt from the CalWORKs time limit for any of 
the reasons listed in the MPP Section 42-302.21. 

3. Months in which a full-month CalWORKs aid overpayment was repaid. 
4. Months in which a retroactive disability exemption was applied per ACL 15-08. 
5. Months in which an Executive Order did not count aid received towards the time 

limit, including EO N-29-20, EO N-69-20 and EO N-75-20. 
6. Months in which the adult was not aided due to a sanction that removed the 

adult from the assistance unit (AU). 
The federal TANF 60-month time limit rules shall remain unchanged. 
A mass informing notice Temp 3022 containing information regarding these changes 
shall be sent to all CalWORKs recipients at least 90 days prior to implementation. The 
informing notice shall be implemented under SCR CA- 227816. 
Three new notices shall be added to advise recipients of their TOA between their 54th 
and 57th month and 30 other notices and forms will be updated to reflect the 
CalWORKs eligibility changes. 
Repeal of WTW 24 month time clocks and CalWORKs federal standards and establish the 
CalWORKs hourly participation requirements. 
The WTW 24-MTC provides 24 cumulative months of flexibility to help clients address 
barriers to and prepare for employment. While using the WTW 24-MTC, adults may 
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participate in any of the full array of CalWORKs activities, based on an assessment, 
without a core hourly requirement or activity time limits. During these 24 cumulative 
months, clients must meet WTW 24-MTC CalWORKs minimum standards depending on 
their household and assistance unit (AU) compositions. Clients who fail to meet 
CalWORKs federal standards after exhausting the WTW 24-MTC and any extensions must 
have their needs removed from the family grant calculation.  
With the implementation of this SCR effective 05/01/2022 shall repeal both the WTW 24-
MTC and CalWORKs federal standards and establishes the CalWORKs minimum 
standards as the sole set of CalWORKs hourly participation requirements throughout a 
client’s time on aid, referred to henceforth as CalWORKs Hourly Participation 
Requirements. 
 
 

1.1 Current Design 
Adult CalWORKs participants shall be eligible to receive CalWORKs for a maximum 
of 48 cumulative and countable months 
WTW participants are provided 24 cumulative months of flexibility on WTW 
program to help clients to and prepare for employment. While using the WTW 24-
MTC, clients must meet CalWORKs minimum standards depending on their 
household and assistance unit (AU) compositions. Clients who fail to meet 
CalWORKs federal standards after exhausting the WTW 24-MTC and any 
extensions must have their needs removed from the family grant calculation. 

1.2 Requests 
1. Effective May 1, 2022, adults will be eligible to receive CalWORKs for a 

maximum of 60 cumulative and countable months. This 60-month CalWORKs 
time limit replaces the 48-month CalWORKs time limit that was implemented 
July 1, 2011 

2. Effective May 01, 2022 repeals both the WTW 24-MTC and CalWORKs federal 
standards and establishes the CalWORKs minimum standards as the sole set of 
CalWORKs hourly participation requirements throughout a client’s time on aid. 

1.3 Overview of Recommendations 
1. Update the column headers on the WTW Assistance Unit Summary page to 

accurately reflect the new terminology. 
2. Update the Activity Agreement Detail page to have accurate column 

headers. 
3. Update the Activity Agreement Detail page to reflect the updates to Plan 

Type and the removal of the WTW clock. 
4. Update the ICT Person Detail page with the removal of the WTW Clock and the 

updates to the ‘Months Remaining’ on the CalWORKs clock. 
5. Update the Family Stabilization Detail page with updated Denied/Ineligible 

Reasons 
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6. Update CalWORKs Time on Aid Limit from 48 to 60(CT-335 CT) 
7. Update the WTW Assistance Unit Hours Requirement page 
8. Create a DCR to end date the WTW or REP 24 MTC non-compliance records 

effective 04/30/2022 
9. Update WTW status reasons for WTW or REP 24 MTC to be end dated effective 

04/30/2022 
10. Update WTW or REP type non-compliance with WTW 24 MTC reasons to be end 

dated effective 04/30/2022 
11. Add new validation that stops the user from selecting the WTW or REP 24 MTC 

reason on the non-compliance page effective 5/1/2022 
12. Create a DCR to update the WTW or REP program that is sanctioned with WTW 

24 MTC reasons 
13. Modify automated actions per the deactivation of the WTW Time Clock and 

the updates to the CalWORKs Time Clock. 
14. Deactivate Participant Exceeded WTW Month Clock Task Batch Jobs 
15. Modify Participant Exceeded CW Month Clock Tasks to push back the CW 

months. 
16. Modify CW Timed Out Turning 60 Task Batch Job to check for CW count of 60 

months. 
17. Modify 48 Month Time Limit Flag Changed Task Batch Job’s backend labels.  
18. Modify Find CW 48 Month Sweep EDBC Sweep job to sweep for cases that 

reach 60 CW months. 
19. Modify eICT writer/reader to no longer populate/process the WTW month time 

clock section. 
20. Deactivate WDTIP Outbound WTW transaction (LD03). 
21. Modify to Time Limit Summary page to update the CalWORKs 48 Months to 60 

Months. 
22. Modifications to Cash Aid Time Limit Month List page to update the CalWORKs 

48 Months to 60 Months. 
23. Update Cash Aid Time Limit Month Detail page to update the page validation 

that will prevent the user from approving a CalWORKs extension if there are 
months remaining on the 60-month time clock. 

24. Modify the Time Limit Extension Request Detail page to update the page 
validation that will prevent the user from approving a CalWORKs extension if 
there are months remaining on the 60-month time clock. 

25. Update the logic that determines CalWORKs 60-month Time Clock time limit 
months remaining to include approved extension requests for the month that 
eligibility is running for. 

26. Update the Time Limit Extension Batch – If the individual’s time limit extension is 
for a CW program, validate that they have exceeded their 60 month time 
clock for the upcoming month" 

27. Update the Time Limit Daily & Monthly Batch to modify the limit for applying 
CW extensions from 48 months to 60 months. 

28. Do a DCR to identify individuals who have CW Extenders on their 48 MTC and 
end date them effective 04/30/2022, allowing the clock to tick until it hits the 
60th month 

29. Update the Time Limit Summary page to deprecate the WTW 24 MTC effective 
04/30/2022. 
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30. Modifications to Cash Aid Time Limit Month List page to remove the WTW 24 
MTC. 

31. Update Cash Aid Time Limits Month Detail page to remove the references for 
WTW 24 MTC. 

32. Update the Time Limit Extension Request Detail page to end date the extender 
options which relates to WTW 24 MTC effective 4/30/2022.  

33. Modifications to the Time Limit Extension Batch to not apply extensions for WTW 
24 MTC anymore after the final policy is released. 

34. Turn Off the Time Limit Meeting WPR Exemption Batch. 
35. Turn off WTW Plan Sign Date Adjustment Batch.  
36. Do a DCR to identify individuals who have WTW Extenders on their 24 MTC and 

end date them to 4/30/2022 so that there are no extenders going forward. 
37. End Date Exempt and Good Cause Reasons in CT863 effective 4/30/2022.  
38. Update the Time Limit Report batch sweep to limit to the appropriate number 

of months 
39. Update the Time Limit Report layout to count CW months based on the 

updated number of months (Cosmetic primarily) 
40. Update the Time Limit Report sweep job to remove WTW 24 MTC logic (or 

modify to run for retro periods) 
41. Modify the Time Limit Report layout to remove 24 MTC references (or modify to 

run for retro periods) 
42. Modify the Case Activity > WTW and REP Caseload Activity Report, the 

CalWORKS/RCA Adults 16 Years and Over Report and the CalWORKs/RCA 
Adults by Welfare-to-Work Category dashboard to either remove WTW 24 MTC 
references, or leave them with modifications to work for retro periods. 

1.4 Assumptions 
1. The activity participation hours calculation for the AU shall remain unchanged.  
2. Changes to WTW program with the repeal of WTW 24 MTC shall also apply to 

REP program. 
3. SCR CA-232366 shall attempt to add the timed out active participant back 

into the CW AU through a Batch EDBC run.  
4. Tasks described in '2.16 Automated Actions' will be assigned based on existing 

logic. 
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2 RECOMMENDATIONS 

2.1 Time Limit Summary Page  

2.1.1 Overview 
This page allows the user to add, edit, view, or remove Time Limit 

Information            for all program applicants.  

2.1.2 Time Limit Summary Page Mockup 

 
Figure 2.1.1 – Time Limit Summary Mockup  

2.1.3 Description of Changes 
1. Modify to Time Limit Summary page to update the CalWORKs 48 

Months to 60 Months.  
2. Update the Time Limit Summary page to deprecate the WTW 24 MTC 

effective 05/01/2022.  

2.1.4 Page Location 
• Global: Eligibility   
• Local: Customer Information 
• Task: Time Limits 
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2.1.5 Security Updates 
1. Security Rights 

Security Right Right Description Right to Group 
Mapping 

   

   

   

 
2. Security Groups 

Security 
Group 

Group Description Group to Role 
Mapping 

   

   

   

2.1.6 Page Mapping 
1. Remove the following from page mapping:  

a. “WTW Used Months” 
b. “WTW Remaining Months”  

2.1.7 Page Usage/Data Volume Impacts 
None.  

2.2 Cash Aid Time Limit Month List Page 

2.2.1 Overview 
This page allows the user to add, edit, view, or remove Cash Aid Time Limit 
Month information for a particular participant/beneficiary.  
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2.2.2 Cash Aid Time Limit Month List Mockup 

 
Figure 2.2.1 – Cash Aid Time Limit Month List Mockup 

2.2.3 Description of Changes 
1. Modifications to Cash Aid Time Limit Month List page to remove the 

WTW 24 MTC effective 5/1/2022. 
a. These include the removal of WtW Plan Sign Date, Time Clock 

Start Date, Time Clock Start Reason, and County Fields. 
2. Modifications to Cash Aid Time Limit Month List page to update the 

CalWORKs 48 Months to 60 Months. 

2.2.4 Page Location 
• Global: Eligibility  
• Local: Customer Information 
• Task: Time Limits 

2.2.5 Security Updates 
1. Security Rights 

Security Right Right Description Right to Group 
Mapping 
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2. Security Groups 

Security 
Group 

Group Description Group to Role 
Mapping 

   

   

   

2.2.6 Page Mapping 
1. Remove “WTW” from page mapping.  

2.2.7 Page Usage/Data Volume Impacts 
None.   

2.3 Cash Aid Time Limit Month Detail Page   

2.3.1 Overview 
The Cash Aid Time Limit Month Detail page allows the user to add, view 
,edit, or remove Cash Aid Time Limit information for a specific month. 
Effective 5/1/2022, this page will be updated so that the WTW Clock will 
be removed along with the Reason codes listed below in section 2.3.3 will 
longer be available to select in the system.  
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2.3.2 Cash Aid Time Limit Month Detail Mockup 

 
Figure 2.3.1 – Cash Aid time Limit Month Detail Mockup 

2.3.3 Description of Changes 
1. Update Cash Aid Time Limit Month Detail page to update the page 

validation that will prevent the user from approving a CalWORKs 
extension if there are months remaining on the CW 60-month time 
clock.  

2. Update Cash Aid Time Limit Month Detail page to remove the 
references for WTW 24 MTC effective 5/1/2022. 

3. Update the Cash Aid Time Limit Month Detail page to end date the 
following reason codes, which will no longer display, effective 
4/30/2022:  

a. Sanction 
i. 209 – Removed from Aid 

b. Exempt 
i. 319 – Meeting WPR  
ii. 320 – Excused 2nd Parent from WTW Activities 
iii. 321 – Participating in Appraisal, Assessment, or 

Development of a WTW Plan 
iv. 322 – Participating in WTW Job Search  

c. Good Cause 
i. 402 – 18/24 Month Limit 

ii. 404 – SIP 
iii. 405 – Failure to Benefit from Assigned Activities 
iv. 408 – Other Good Cause 

d. Extender 
i. 606-WTW-Likely to Obtain Employment 

ii. 607-WTW-Labor Market Barriers 
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iii. 608-WTW-Progress In Education 
iv. 609-WTW-Progress in Treatment 
v. 610-WTW-Diagnosed learning or Disability 

vi. 611-WTW-SSI Disability Benefits 
vii. 612-WTW-Two Parents Assistance Unit 

2.3.4 Page Location 
• Global: Eligibility  
• Local: Customer Information 
• Task: Time Limits 

2.3.5 Security Updates 
1. Security Rights 

Security Right Right Description Right to Group 
Mapping 

   

   

   

 
2. Security Groups 

Security 
Group 

Group Description Group to Role 
Mapping 

   

   

   

2.3.6 Page Mapping 
1. Remove WTW Status (Section: Clocks) from page mapping.  

2.3.7 Page Usage/Data Volume Impacts 
None.  
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2.4 Time Limit Extension Request Detail Page  

2.4.1 Overview 
This page allows the user to add, edit, view or remove Time Limit extension 
request information. 

2.4.2 Time Limit Extension Request Detail Mockup 

 
Figure 2.4.1 – Reason Code Dropdown 

 
Figure 2.4.2 – Request Source Dropdown 

2.4.3 Description of Changes 
1. Update the Time Limit Extension Request Detail page to end date 

‘WTW 44’ from ‘Request Source’ field dropdown effective 4/30/2022.  
2. Update the Time Limit Extension Request Detail page to end date the 

following WTW Time Limit Extension Reason Codes from the ‘Reason 
Code’ field dropdown effective 4/30/2022:  

a. 606-WTW-Likely to Obtain Employment 
b. 607-WTW-Labor Market Barriers 
c. 608-WTW-Progress In Education 
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d. 609-WTW-Progress in Treatment 
e. 610-WTW-Diagnosed learning or Disability 
f. 611-WTW-SSI Disability Benefits 
g. 612-WTW-Two Parents Assistance Unit 

3. Modify the Time Limit Extension Request Detail page to update the 
page validation that will prevent the user from approving a CalWORKs 
extension if there are months remaining on the 60-month time clock.  

4. Update the logic that determines CalWORKs 60-month Time Clock 
time limit months remaining to include approved extension requests for 
the month that eligibility is running for. 
  
If the individual has an approved CalWORKs 60-Month Time Clock 
Extension Request where the Begin Month and End Month is between 
the EDBC Benefit Month, EDBC will evaluate the approved CalWORKs 
60-Month Time Clock extension to not discontinue the person due to 
being timed-out on their CalWORKs 60-Month Time Clock. 

5. Update the Time Limit Extension Request Detail page to display 
historical “WTW 44” records in view mode only after 4/30/2022. This 
Request Source will not be able available in create or edit mode after 
4/30/2022.  

2.4.4 Page Location  
• Global: Eligibility 
• Local: Customer Information 
• Task: Time Limits  

2.4.5 Security Updates 
1. Security Rights 

Security Right Right Description Right to Group 
Mapping 

   

   

   

 
2. Security Groups 

Security 
Group 

Group Description Group to Role 
Mapping 
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2.4.6 Page Mapping 
None. 

2.4.7 Page Usage/Data Volume Impacts 
None. 

2.5 WTW Assistance Unit Summary 

2.5.1 Overview 
The WTW Assistance Unit Summary page summarizes the hours, people, 
and activities tied to a given person on a WTW program.  The changes to 
this page will replace the column header ‘Minimum Hours’ with the 
header ‘Participation Hours’. 



24 

2.5.2 WTW Assistance Unit Summary Mockup 

 
Figure 2.5.1 – WTW Assistance Unit Summary Page  

2.5.3 Description of Changes 
1. Make the following adjustments to the ‘Required Hours for Month’ 

table effective 05/01/2022: 
a. Rename the ‘Total Hours Minimum’ column to ‘Participation 

Hours’. 
2. Make the following adjustments to the ‘Scheduled Customer Activities 

for Month’ table effective 05/01/2022: 
a. Rename the ‘Total Minimum Hours’ column to ‘Participation 

Hours’. 
3. Make the following adjustments to the ‘WTW Plans for Month’ table 

effective 05/01/2022: 
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a. Rename the ‘Total Hours’ column to ‘Participation Hours’. 
b. Remove the ‘WTW Clock’ column header. 

2.5.4 Page Location 
• Global: Empl. Services 
• Local: Activities 
• Task: WTW AU Summary 

2.5.5 Security Updates 
N/A 

2.5.6 Page Mapping 
Update page mapping for updated fields 

2.5.7 Page Usage/Data Volume Impacts 
N/A 
 

2.6 WTW Assistance Unit Hours Requirement 

2.6.1 Overview 
The WTW Assistance Unit Hours Requirement page will display the number 
of hours the WTW AU shall participate to meet CalWORKs Federal 
Standards or CalWORKs Minimum Standards. This page will also display the 
data elements used to determine the required hours for a month. Update 
the ‘Total Minimum’ column in the required hours section of the page to 
‘Participation Hours’ 

2.6.2 WTW Assistance Unit Hours Requirement 
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Figure 2.6.1 – WTW Assistance Unit Hours Requirement Page  

2.6.3 Description of Changes 
1. Update the following to the ‘Required Hours’ section: 

a. Rename the ‘Total Minimum column to ‘Participation Hours’. 
Note: The logic to calculate the value of this column shall remain 
unchanged, the column will only be renamed to participation hours.  

2.6.4 Page Location 
• Global: Empl. Services 
• Local: Activities 
• Task: WTW AU Summary 
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2.6.5 Security Updates 
None 

2.6.6 Page Mapping 
Update page mapping to rename ‘Total Minimum’ column to 
‘Participation Hours’ 

2.6.7 Page Usage/Data Volume Impacts 
None. 

2.7 Activity Agreement Detail 

2.7.1 Overview 
The Activity Agreement Detail page is used to store agreements for an 
activity plan for Welfare to Work. With the updates to the WTW program 
the Plan Type field and Total Hour fields will be updated to more properly 
reflect the way that they will function. 

2.7.2 Activity Agreement Detail Mockup 

 
Figure 2.7.1 – Activity Agreement Detail Mockup (Created before 05/01/2022) 
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Figure 2.7.2 – Activity Agreement Detail Mockup (Created on or after 05/01/2022) 

 

2.7.3 Description of Changes 
1. Make the following adjustments to the Plan Type field when in Create 

or Edit mode effective 05/01/2022: 
a. For Activity Agreements created before 05/01/2022 display the 

currently stored Plan Type field in plaintext. 
b. For Activity Agreements created on or after 05/01/2022 do not 

display the Plan Type field. 
2. Make the following adjustments to both the sub-tables in the 

‘Assistance Unit Summary’ table effective 05/01/2022: 
a. Rename the ‘Total Hours Minimum’ column to ‘Participation 

Hours’. 
b. Rename the ‘Minimum Hours’ column to ‘Participation Hours’. 

3. Remove the WTW Clock field effective 05/01/2022. 
4. Update the validation for Activity Agreements that checks if a 

WTW/REP participant is in an ‘Active’ or ‘Non-Compliant’ program 
status to also allow for the participant to be in a ‘Good Cause’ 
program status. 

a. Update the validation message “The selected customer does 
not have a WTW or REP program with the status of Active or 
Non-Compliant" to instead state “The selected customer does 
not have a WTW or REP program with the status of Active, Non-
Compliant, or Good Cause” 

5. Effective 05/01/2022 remove the validation logic that checks for the 
selection of the Plan Type field. 
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2.7.4 Page Location 
• Global: Empl. Services 
• Local: Activities 
• Task: Activity Agreements 

2.7.5 Security Updates 
N/A 

2.7.6 Page Mapping 
Update page mapping for updated fields. 

2.7.7 Page Usage/Data Volume Impacts 
N/A 

2.8 ICT Person Detail 

2.8.1 Overview 
The ICT Person Detail page displays person-level details for a particular 
ICT.  The changes to this page ensure that the WTW Time Clock is no 
longer shown and that the CalWORKs clock accurately represents that it 
will be changed from a 48 month clock to a 60 month clock. 

2.8.2 ICT Person Detail Mockup 

 
Figure 2.8.1 – ICT Person Detail Mockup 

2.8.3 Description of Changes 
1. In the Time Limits table change the value contained in ‘Months 

Remaining’ column for the CalWORKs clock from 48 to 60 effective 
05/01/2022. 

2. In the Time Limits table remove the row containing the WTW clock 
effective 05/01/2022. 
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2.8.4 Page Location 
• Global: Case Info 
• Local: E-Tools 
• Task: ICT Person Detail 

2.8.5 Security Updates 
N/A 

2.8.6 Page Mapping 
N/A 

2.8.7 Page Usage/Data Volume Impacts 
N/A 

2.9 Family Stabilization Detail 

2.9.1 Overview 
The Family Stabilization Detail page will be updated to reflect the 
changes to the CalWORKS and WTW/REP programs.  This will be done by 
updating the Denied/Ineligible reasons to show that the CalWORKS time 
clock has been changed from 48 months to 60 months, and the WTW time 
clock is being removed. 

2.9.2 Family Stabilization Detail Mockup 
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Figure 2.9.1 – Family Stabilization Detail Mockup 

2.9.3 Description of Changes 
1. In Create and Edit mode, when the Eligible field is set to ‘No’ and the 

Eligibility Outcome field is set to ‘Denied’ or ‘Ineligible’ update the 
following Denied/Ineligible Reasons effective 05/01/2022: 

a. Change ‘Adult exceeded the 48-Month CW Time Limit’ to 
‘Adult exceeded the 60-Month CW Time Limit’. 

b. End-date the ‘Adult exceeded the 48-Month CW Time Limit’ 
reason effective 4/30/2022.  
Note: This value will still appear in the dropdown if it is the value 
associated to the saved record. 

c. Effective 05/01/2022 add the following reason: 
i.  ‘Adult exceeded the 60-Month CW Time Limit’ 

2. In Create and Edit mode, when the Eligible field is set to ‘No’ and the 
Eligibility Outcome field is set to ‘Denied’ or ‘Ineligible’ remove the 
following Denied/Ineligible Reason effective 05/01/2022: 

a. ‘Adult exhausted the WTW 24-Month Time Clock’ 
Note: This value will still appear in the dropdown if it is the value 
associated to the saved record. 
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2.9.4 Page Location 
• Global: Empl. Services 
• Local: Case Summary 
• Task: Family Stabilization 

2.9.5 Security Updates 
N/A 

2.9.6 Page Mapping 
N/A 

2.9.7 Page Usage/Data Volume Impacts 
N/A 
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2.10 Update EDBC Rules for CW 60 MTC 

2.10.1 Overview 
Update the EDBC rules effective 05/01/2022 to calculate the new CW 
time limit to be 60 months for a CW participant. 

2.10.2 Description of Changes 
1. Update the codes table (CT335_CT) to end date the existing time limit 

value of 48 month to 04/30/2022 
2. Create a new codes table (CT335_CT) value effective 05/01/2022 with 

the CW time limit value of ‘60’ months and the end date high dated 
(12/31/9999) 

2.10.3 Programs Impacted 
CalWORKs 

2.10.4 Performance Impacts 
None 

2.11 Data Change to Update WTW Non-Compliance Records 

2.11.1 Overview 
WTW 24 MTC non-compliance reasons do not apply to the cash program 
with the repeal of the WTW 24 MTC effective 05/01/2022. Update the WTW 
24 MTC non-compliance records for type ‘WTW’ or ‘REP’ to be end dated 
to 04/30/2022 

2.11.2 Description of Changes 
1. Create a DCR to update the non-compliance records with the  

following reasons that are active for 05/01/2022 to be end dated to 
04/30/2022 

a. Post WTW 24 MTC CW Fed Requirements Not Met (CT365_CM) 
b. Failed to sign post 24 MTC Fed plan (CT365_W1) 
c. Post WTW 24 MTC Failed to Sign Subsequent Fed 

Plan(CT365_W6) 
d. Post WTW 24 MTC Fed Standards Not Met – Progress (CT365_W7) 
e. Post WTW 24 MTC Fed Standards Not Met – Participation 

(CT365_W8) 



34 

2.11.3 Programs Impacted 
CW 

2.11.4 Performance Impacts 
None 

2.12 Update WTW Non-Compliance Status Reasons 

2.12.1 Overview 
WTW 24 MTC non-compliance reasons do not apply to the cash program 
with the repeal of the WTW 24 MTC effective 05/01/2022. Update the WTW 
24 MTC non-compliance reasons for type ‘WTW’ or ‘REP’ to be end dated 
to 04/30/2022 so the reason will not be displayed on the page from 
05/01/2022. Update the WTW 24 MTC non-compliance reasons for type 
‘WTW’ or ‘REP’ to no longer appear when creating a new non-
compliance as of 05/01/2022. These reasons will continue to appear when 
editing an existing record with one of these reasons. 

2.12.2 Description of Changes 
1. Update the codes table to end date the following status reasons to 

04/30/2022 
1. Add the following non-compliance reasons to a list of historical reasons 

that will no longer be available for new records and only display for 
edited existing records as of 05/01/2022: 

a. Post WTW 24 MTC CW Fed Requirements Not Met (CT365_CM) 
b. Failed to sign post 24 MTC Fed plan (CT365_W1) 
c. Post WTW 24 MTC Failed to Sign Subsequent Fed 

Plan(CT365_W6) 
d. Post WTW 24 MTC Fed Standards Not Met – Progress (CT365_W7) 
e. Post WTW 24 MTC Fed Standards Not Met – Participation 

(CT365_W8) 

2.12.3 Programs Impacted 
CalWORKs 

2.12.4 Performance Impacts 
None 
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2.13 Add Validation on the Eligibility Non-Compliance Detail Page 

2.13.1 Overview 
WTW 24 MTC non-compliance reasons do not apply to the cash program 
with the repeal of the WTW 24 MTC effective 05/01/2022. Update the 
Eligibility Non-Compliance Detail page to show a validation to stop the 
user from saving a WTW 24MTC reason non-compliance for cash program 
with begin date effective 05/01/2022 or after. 

2.13.2 Description of Changes 
1. The following validation messages will be displayed to the user on 

the Eligibility Non-Compliance Detail page when the user is trying 
to save a non-compliance record of type WTW with WTW 24 MTC 
Message:  
The reason is not valid for the benefit month 05/01/2022 or later. 
 
Condition:  
When all the following conditions are met: 
a. The begin date for the non-compliance is on or after 05/01/2022 
b. The reason is one of the following reasons: 

i. Post WTW 24 MTC CW Fed Requirements Not Met 
(CT365_CM) 

ii. Failed to sign post 24 MTC Fed plan (CT365_W1) 
iii. Post WTW 24 MTC Failed to Sign Subsequent Fed Plan 

(CT365_W6) 
iv. Post WTW 24 MTC Fed Standards Not Met – Progress 

(CT365_W7) 
v. Post WTW 24 MTC Fed Standards Not Met – Participation 

(CT365_W8) 

2.13.3 Programs Impacted 
CalWORKs 

2.13.4 Performance Impacts 
None 

2.14 Update WTW/REP Status Reasons 

2.14.1 Overview 
WTW 24 MTC status reason do not apply to the WTW/REP program with the 
repeal of the WTW 24 MTC effective 05/01/2022. Update the below 



36 

mentioned WTW 24 MTC status reasons to be end dated to 04/30/2022 so 
the reason will not be displayed on the page from 05/01/2022 for non-
comp and sanction statuses. 

2.14.2 Description of Changes 
2. Update the codes table to end date the following status reasons to 

04/30/2022 
a. Post WTW 24 MTC Fed Standards Not Met – Participation 

(CT73_MTP) 
b. Post WTW 24 MTC Fed Standards Not Met – Progress (CT73_MTR) 
c. Failed to sign post 24 MTC Fed plan (CT73_MTF) 
d. Post WTW 24 MTC Failed to Sign Subsequent Fed Plan (CT73_FSS) 
e. Post WTW 24 MTC CW Fed Requirements Not Met (CT73_74) 

2.14.3 Programs Impacted 
WTW, REP 

2.14.4 Performance Impacts 
None 

 

2.15 Data Change to Update WTW/REP Program Status 

2.15.1 Overview 
WTW 24 MTC status reasons do not apply to the WTW/REP program with 
the repeal of the WTW 24 MTC effective 05/01/2022. Update the WTW 
program status for programs with the WTW 24 MTC status reason. 

2.15.2 Description of Changes 
1. Create a DCR to update the WTW/REP program with the status of 

sanction and following status reasons that are active for 05/01/2022 to 
be end dated to 04/30/2022 

a. Post WTW 24 MTC Fed Standards Not Met – Participation 
(CT73_MTP) 

b. Post WTW 24 MTC Fed Standards Not Met – Progress (CT73_MTR) 
c. Failed to sign post 24 MTC Fed plan (CT73_MTF) 
d. Post WTW 24 MTC Failed to Sign Subsequent Fed Plan(CT73_FSS) 
e. Post WTW 24 MTC CW Fed Requirements Not Met (CT73_74) 

2. Insert the following program status for the WTW/REP programs end 
dated above effective 05/01/2022 
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a. If the person with the status reason listed above is currently 
active on CW program  

i. Insert a new ‘Pending’ status effective 05/01/2022 for 
WTW/REP program with status reason ‘Mandatory’.  

b. If the person with the status reason listed above is currently not 
‘Active’ on CW program  

i. Insert a new ‘Deregistered’ status effective 05/01/2022 for 
WTW/REP program with status reason ‘Off aid – other 
reason’.  

 

2.15.3 Programs Impacted 
WTW/REP 

2.15.4 Performance Impacts 
None 

2.16 Automated Actions 

2.16.1 Overview 
This section will describe the updates to Automated Actions per the 
deactivation of the WTW Time Clock and the updates to the CalWORKs 
Time Clock.  

2.16.2  Description of Changes 
1. Update the following Automated Actions to have a Status of 

‘Unavailable’ for all counties: 
a. WTW Recipient: Reached 18th Month 
b. WTW Recipient: Reached 19th Month 
c. WTW Recipient: Reached 20th Month 
d. WTW Recipient: Reached 21st Month 
e. WTW Recipient: Reached 22nd Month 
f. WTW Recipient: Reached 23rd Month 
g. WTW Recipient: Time Limit Reached 

 
The ‘Unavailable’ status indicates that an Automated Action has 
become obsolete and is no longer triggered by automation. The 
Automated Action will remain available for historical references.  
 

2. Modify the following Automated Actions:  
a. CalWORKs Recipient Approaching CW Time Limit: 42 Months 

Updated Values 
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Name: CalWORKs Recipient Approaching CW Time Limit: 54 
Months 
Scenario: An active CalWORKs recipient has reached their 
54 month mark. The CalWORKs recipient is approaching the 
60 month CalWORKs time limit. 
Long Description: Person with CIN {CIN Number} reached the 
CW 54 month clock on {Date} 
 

b. CalWORKs Recipient Approaching CW Time Limit: 46 Months 
Updated Values 

Name: CalWORKs Recipient Approaching CW Time Limit: 57 
Months 
Scenario: An active CalWORKs recipient has reached their 
57 month mark. The CalWORKs recipient is approaching the 
60 month CalWORKs time limit. 
Long Description: Person with CIN {CIN Number} reached the 
CW 57 month clock on {Date} 

 
c. CalWORKs Recipient: CalWORKs Time Limit Exceeded 

Updated Values 
Scenario: An active CalWORKs recipient has exceeded their 
CalWORKs time limit of 60 months. Review for appropriate 
action. 
Long Description: Person with CIN {CIN Number} reached the 
CW 60 month clock on {Date} 

 
d. CalWORKs Recipient: 48 Month Time Limit Flag Changed 

Updated Values 
Name: CalWORKs Recipient: 60 Month Time Limit Flag 
Changed  
Long Description: Participant's 60-month time limit Flag was 
updated 

 
 

 

2.17 Deactivate Participant Exceeded WTW Month Clock Task Batch Jobs 

2.17.1 Overview 
As a participant is approaching the 18th, 20th, and 24th month of WTW a 
task is created for the worker. As part of ACL 20-120 we will no longer keep 
track of the WTW time clock. Turn off the Participant Exceeded WTW 
Month Clock task batch jobs. 
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2.17.2 Description of Change 
1. Create a BSCR to deactivate the following Automated Action batch 

processes:  
a. WTW Recipient: Reached 18th Month(PB19A217) 
b. WTW Recipient: Reached 19th Month(PB00A262) 
c. WTW Recipient: Reached 20th Month(PB00A218) 
d. WTW Recipient: Reached 21st Month(PB19A274) 
e. WTW Recipient: Reached 22nd Month(PB00A201) 
f. WTW Recipient: Reached 23rd Month(PB00A202) 
g. WTW Recipient: Time Limit Reached(PB00A214) 

2.17.3 Estimated Number of Records Impacted/Performance 
N/A 

2.18 Modify Participant Exceeded CW Month Clock Tasks  

2.18.1 Overview 
As a participant is approaching the 42nd, 46th, and 48th month of CW a task 
is created for the worker. As part of ACL 20-113 we will be pushing back the 
tasks to the 54th, 57th, and 60th months. Modify Participant Exceeded CW 
Month Clock Task batch jobs effective May 2022.  

2.18.2 Description of Change 
1. Modify the following Participant Exceeded CW Month Clock Task Batch 

Jobs effective May 2022.  
a. Participant Exceeded CW 42 Month Clock Task Batch Job 

(PB19A206) driving query to generate a task when a person's CW 
clock exceeds 54 months.  

b. Participant Exceeded CW 46 Month Clock Task Batch Job 
(PB19A205) driving query to generate a task when a person's CW 
clock is 57 or 58 months. (This batch job currently generates the task 
when a person’s CW clock is 45 or 46 months). 

c. Participant Exceeded CW 48 Month Clock Task Batch Job 
(PB19A204) driving query to generate a task when a person's CW 
clock exceeds 60 months. 

2.18.3 Execution Frequency 
1st of the Month 

2.18.4 Key Scheduling Dependencies 
No Change  
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2.18.5 Counties Impacted 
Los Angeles County 

2.18.6 Data Volume/Performance 
N/A 

2.18.7 Failure Procedure/Operational Instructions 
Batch Support Operations staff will evaluate transmission errors and failures 
and determine the appropriate resolution (i.e., manually retrieving the file 
from the directory and contacting the external partner if there is an 
account or password issue, etc.) 

 

2.19 Modify CW Timed Out Turning 60 Task Batch Job 

2.19.1 Overview 
Currently the CW Timed Out Turning 60 Task batch job creates a task for the 
worker to review a case for possible extenders when a person has at least a 
CW count of 48 month and is turning age 60 in the next month. Modify the 
task batch job’s CW count check to 60 months.  

2.19.2 Description of Change 
1. Modify the CW Timed Out Turning 60 Task Batch Job (PB00A129) to find 

persons who have a CW count of 60 months or greater and are also turning 
age 60 in the next month. Task Batch Job changes effective May 2022. 

2.19.3 Execution Frequency 
2nd of the Month 

2.19.4 Key Scheduling Dependencies 
N/A 

2.19.5 Counties Impacted 
All Counties  
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2.19.6 Data Volume/Performance 
N/A 

2.19.7 Failure Procedure/Operational Instructions 
Batch Support Operations staff will evaluate transmission errors and failures 
and determine the appropriate resolution (i.e., manually retrieving the file 
from the directory and contacting the external partner if there is an 
account or password issue, etc.) 

 

2.20 Modify 48 Month Time Limit Flag Changed Task Batch Job 

2.20.1 Overview 
Participant's 48-month time limit Flag Changed batch job creates tasks for 
WTW/REP workers when an ineligible adult becomes eligible post 48-
months. The task informs the worker that the participant's 48-month time 
limit flag was updated. Modify the Task Batch job to accommodate the 
CW 60-month trigger. 

2.20.2 Description of Change 
1. Modify Batch Job’s (PB00A215) 48 Month Time Limit Flag Changed 

query name to ‘Month Time Clock Limit Flag’. Changes effective May 
2022.  

2.20.3 Execution Frequency 
Daily 

2.20.4 Key Scheduling Dependencies 
N/A 

2.20.5 Counties Impacted 
All Counties 

2.20.6 Data Volume/Performance 
N/A 
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2.20.7 Failure Procedure/Operational Instructions 
Batch Support Operations staff will evaluate transmission errors and failures 
and determine the appropriate resolution (i.e., manually retrieving the file 
from the directory and contacting the external partner if there is an 
account or password issue, etc.) 

 

2.21 Modify Find CW 48 Month Sweep EDBC Sweep job 

2.21.1 Overview 
Currently CW cases that reach 48 months are swept by this batch job and 
become eligible for discontinuance. Modify the batch job to sweep for CW 
cases that reach 60 CW months. 

2.21.2 Description of Change 
1. Modify Find CW 48 Month Sweep (PB00E149) to trigger batch EDBC to 

process for CW cases that are over 60 CW months. Changes effective 
May 2022.   

2.21.3 Execution Frequency 
Monthly before 10 day 

2.21.4 Key Scheduling Dependencies 
N/A 

2.21.5 Counties Impacted 
All Counties  

2.21.6 Data Volume/Performance 
N/A 

2.21.7 Failure Procedure/Operational Instructions 
Batch Support Operations staff will evaluate transmission errors and failures 
and determine the appropriate resolution (i.e., manually retrieving the file 
from the directory and contacting the external partner if there is an 
account or password issue, etc.) 
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2.22 Modify eICT Interface Writer – Transfer case section 

2.22.1 Overview 
The eICT transfer case section builds transfer information for a case. The 
transfer case section populates a WTW Time Clock section which includes 
information relevant to WTW time clock months used, remaining, and 
exemption count. Modify the Transfer case section to no longer populate 
the WTW month time clock section.  

2.22.2 Description of Change 
1. Modify batch jobs POxxE100 and POxxE101  

a. The following Transfer case sections WTW node values will no 
longer be populated effective May 2022.  
 

Field Name Field Description 

WTWCode 
Indicates whether on WTW or refused to 
WTW. See the WELFARE to WORK table 
for the codes and values. 

Date Plan WTW2 signed date or refused to 
sign date. (YYYYMMDD). 

MonthsUsedCt WTW Months Used Count 
MonthsRemainCt WTW Months Remaining 
ExemptionsCt Exemptions Count 
ExtendersCt Extenders Count 
ExceptionsCt Exceptions Count 

RegistrationStatus 

Active Registration Value M/V – if 
Mandatory send M with reason; if Active 
Volunteer send V with; if Mandatory 
exempt and Active Volunteer send Vand 
exemption reason;  

CurrentClockStatusCode  TK=Ticking, NT=Non-Ticking 
TimeclockEndDate WTW Timeclock End Date 

ReasonCode Exemption/Extender Code.  See 
EXEMPTION REASON CODE. 

StartDate Exemption Start Date 
EndDate Exemption End Date 

 

2.22.3 Execution Frequency 
Daily  
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2.22.4 Key Scheduling Dependencies 
N/A 

2.22.5 Counties Impacted 
All Counties 

2.22.6 Data Volume/Performance 
N/A 

2.22.7 Failure Procedure/Operational Instructions 
Batch Support Operations staff will evaluate transmission errors and failures 
and determine the appropriate resolution (i.e., manually retrieving the file 
from the directory and contacting the external partner if there is an 
account or password issue, etc.) 

 

2.23 Modify eICT Interface Reader 

2.23.1 Overview 
Currently, the eICT Reader batch will receive ICT data and image files from 
CALWIN on a daily basis including WTW timeclock information. Modify the 
eICT reader batch job to no longer record WTW timeclock information.  

2.23.2 Description of Change 
1. Modify Batch job PIxxE100 to no longer process the following WTW fields 

effective May 2022: 
 

Field Name  Field Description  
MonthsUsedCt WTW Months Used Count 
MonthsRemainCt WTW Months Remaining 
ExemptionsCt Exemptions Count 
ExtendersCt Extenders Count 
ExceptionsCt Exceptions Count 

RegistrationStatus 

Active Registration Value M/V – if Mandatory 
send M with reason; if Active Volunteer send 
V with; if Mandatory exempt and Active 
Volunteer send Vand exemption reason;  
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CurrentClockStatusCode  TK=Ticking, NT=Non-Ticking 
TimeclockEndDate WTW Timeclock End Date  

ReasonCode Exemption/Extender Code.  See EXEMPTION 
REASON CODE. 

StartDate Exemption Start Date 
EndDate Exemption End Date 

 

2.23.3 Execution Frequency 
Daily  

2.23.4 Key Scheduling Dependencies 
N/A 

2.23.5 Counties Impacted 
All Counties 

2.23.6 Data Volume/Performance 
N/A 

2.23.7 Failure Procedure/Operational Instructions 
Batch Support Operations staff will evaluate transmission errors and failures 
and determine the appropriate resolution (i.e., manually retrieving the file 
from the directory and contacting the external partner if there is an 
account or password issue, etc.) 

 

 

2.24 Turn off WDTIP Outbound WTW Transaction  

2.24.1 Overview 
The WDTIP WTW transaction (LD03) is generated when a customer signs or 
refuses to sign the WTW plan.  The WTW clock will start ticking the month 
following the WTW sign date. This transaction sends information relating to 
WTW timeclock.  
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2.24.2 Description of Change 
1. Create a BSCR to deactivate batch jobs POxxE822 effective May 2022. 

2.24.3 Execution Frequency 
Daily  

2.24.4 Key Scheduling Dependencies 
N/A 

2.24.5 Counties Impacted 
All Counties 

2.24.6 Data Volume/Performance 
N/A 

2.24.7 Failure Procedure/Operational Instructions 
Batch Support Operations staff will evaluate transmission errors and failures 
and determine the appropriate resolution (i.e., manually retrieving the file 
from the directory and contacting the external partner if there is an 
account or password issue, etc.)  
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2.25 Time Limit Extension Batch 

2.25.1 Overview 

This batch job will find people with approved time limit extension request 
and apply extension for the time clock 

2.25.2 Description of Change 

1. Update the Time Limit Extension Batch – If the individual’s time limit 
extension is for a CW program, validate that they have exceeded their 
60 month time clock for the upcoming month.  

2. Modifications to the Time Limit Extension Batch to not apply extensions 
for WTW 24 MTC anymore effective 4/30/2022. 

2.25.3 Execution Frequency 

No Change.  
2.25.4 Key Scheduling Dependencies 

         No Change.  

2.25.5 Counties Impacted 

No Change.  
2.25.6 Data Volume/Performance 

No Change.  
2.25.7 Failure Procedure/Operational Instructions 

No Change.  

2.26 Time Limit Meeting WPR Exemption Batch  

2.26.1 Overview 
This batch job finds people that are eligible for meeting CW Federal 
Standards Exemption and creates an exemption for the upcoming month.  

2.26.2 Description of Change 
1. Turn Off the Time Limit Meeting WPR Exemption Batch.  
2. Create a BSCR to turn off Time Limit Meeting WPR Exemption Batch.  
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2.26.3 Execution Frequency 
No Change.  

2.26.4 Key Scheduling Dependencies 
         No Change.  

2.26.5 Counties Impacted 
No Change.  

2.26.6 Data Volume/Performance 
No Change.  

2.26.7 Failure Procedure/Operational Instructions 
No Change. 

2.27 WTW Plan Sign Date Adjustment Batch 

2.27.1 Overview 

The WTW Plan Sign Date Adjustment batch adjusts the Exemption 321 for the 
time limit month if there has been an adjustment to the sign date of WTW 
plan during the day. Exemption 321, Participating in Appraisal, Assessment, 
or Development of a WTW Plan, is used only for WTW and is no longer 
needed (and is also being end dated from the list of Exemption Reasons on 
the Cash Aid Time Limit Month Detail page). 

2.27.2 Description of Change 

1. Turn off the WTW Plan Sign Date Adjustment Batch job.  
2. Create a BSCR to turn off the WTW Plan Sign Date Adjustment Batch.  

2.27.3 Execution Frequency 

No Change.  
2.27.4 Key Scheduling Dependencies 

         No Change.  

2.27.5 Counties Impacted 

No Change.  
2.27.6 Data Volume/Performance 

No Change.  
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2.27.7 Failure Procedure/Operational Instructions 

No Change. 

2.28 Time Limit Batch   

2.28.1 Overview 
The Time Limit Daily batch checks eligibility for individuals to receive aid  
and retroactively creates time limit records for these people retroactively. 
The Time Limit Monthly batch will find individuals with active time limit clocks 
and process next month changes for those clocks.  

2.28.2 Description of Change 
1. Update the Time Limit Daily & Monthly Batch to modify the limit for 

applying CW extensions from 48 months to 60 months.  

2.28.3 Execution Frequency 
No Change.  

2.28.4 Key Scheduling Dependencies 
         No Change.  

2.28.5 Counties Impacted 
No Change.  

2.28.6 Data Volume/Performance 
No Change.  

2.28.7 Failure Procedure/Operational Instructions 
No Change. 

2.29 Time Limit Report 

2.29.1 Overview 
The Time Limit Report provides information for the number of adults and 
children currently on a CalWORKs program, who are approaching 
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CalWORKs, TANF or Child Time Limits.  The data used for this report is 
refreshed Monthly and, historical reports are not available. 
Additionally, the Time Limit report is grouped with the other On Request 
reports that are being re-platformed to run in the Qlik environment.  The 
updates noted here apply to the Qlik version of the Time Limit Report. 

2.29.2 Time Limit Report Mockup 

 
Figure 2.29.2.1 – Time Limit Report Summary Sheet Mockup 

 

 
Figure 2.29.2.2 – Time Limit Report Details Sheet with ‘WTW’ Column 

 
Figure 2.29.2.3 – Time Limit Report Details Sheet without ‘WTW’ Column 

 

2.29.3 Description of Change 
1. For the Time Limit Report, only the Summary Sheet is affected update 

the Summary Sheet to remove all columns with reference to WTW.  
These include: 

WTW 17 Month 
WTW 18 Month 
WTW 21 Month 
WTW 24 Month 
WTW 25 Month + 

2. On the Time Limit Report Detail sheet remove the ‘WTW’ column. This 
column is found to the right of the ‘CW Adult’ column. 

3. On the Time Limit Report Summary sheet update the CW Month 
columns to reflect the change from a CW 48 Month Time Clock 
interval to a CW 60-Month Time Clock interval 

a. Rename the ‘CW 41 Month’ column to ‘CW 53 Month’ 
b. Rename the ‘CW 42 Month’ column to ‘CW 54 Month’ 
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c. Rename the ‘CW 46 Month’ column to ‘CW 58 Month’ 
d. Rename the ‘CW 48 Month’ column to ‘CW 60 Month’ 
e. Rename the ‘CW 49 Month +’ column to ‘CW 61 Month +’ 

4. Update the Time Limit Report sweep logic to account for the change 
from a CW 48-Month Time Clock interval to a CW 60-Month Time Clock 
interval 

 
 

Design Note: Currently SCR CA-217944 has a Fix Version/s date of 22.03 which is   
 dated beyond other in process SCRs affecting reports being modified for  
 migration.  This update will be applied to the then in production reports. 

As such, current design mockups may not reflect final implementation. 
 
 

2.29.4 Report Filters 
 

 
Figure 2.29.4.1 – Report Filters Sheet 

 

2.29.5 Report Location 
• Global: Reports 
• Local: On Request 
• Task: Case Activity 
• Name: Time Limit Report 

2.29.6 Counties Impacted 
All counties utilizing these reports will receive these updates. 
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2.30 CalWORKs/RCA Adults 16 Years and Over Report, WTW and REP Caseload 
Activity Report and CalWORKs/RCA Adults by Welfare-to-Work Category 
Dashboard 

2.30.1 Overview 
The CalWORKs/RCA Adults 16 Years and Over Report provides the 
CalWORKs/RCA and WTW/REP/Cal-Learn status of each participant age 
16 and over. This report is available on the second business day of the 
month. 
 
The WTW and REP Caseload Activity Report Provides detailed information 
of WTW and REP participants and corresponding activities. This report is 
available the second business day of the month. 
 
The CalWORKs/RCA Adults by Welfare-to-Work Category dashboard 
captures all adults in an active CalWORKs or RCA program in a given 
report month. 
 
This SCR, CA-217944, effects both reports with the removal of the WTW 
Months Used column seen in each report. This is the only column will be 
removed. 

2.30.2  CalWORKs/RCA Adults 16 Years and Over Report, WTW and REP 
Caseload Activity Report and CalWORKs/RCA Adults by Welfare-to-
Work Category Dashboard Mockup 

 

 
Figure 2.30.2.1 – CalWORKS/RCA Adults 16 Years and Over Report (original) 

Screenshot focused on affected column for clarity 
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Figure 2.30.2.2 – CalWORKS/RCA Adults 16 Years and Over Report (updated) 

Screenshot focused on affected column for clarity 
 
 

 
Figure 2.30.2.3 – WTW and REP Caseload Activity Report (original) 

Screenshot focused on affected column for clarity 
 

 
Figure 2.30.2.4 – WTW and REP Caseload Activity Report (updated) 

Screenshot focused on affected column for clarity 

 

 
Figure 2.30.2.5 – CalWORKs/RCA Adults by Welfare-to-Work Category dashboard - 

CalWORKs/RCA Adults by WTW Category sheet (before) 
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Figure 2.30.2.6 – CalWORKs/RCA Adults by Welfare-to-Work Category dashboard 

- CalWORKs/RCA Adults by WTW Category sheet (updated) 
 

2.30.3 Description of Change 
1. Remove the WTW Months Used column from two reports: 

i. CalWORKS/RCA Adults 16 Years and Over Report, column J. 
ii. WTW and REP Caseload Activity Report, column AO. 

2. Remove the WTW Months Used column from the CalWORKs/RCA Adults 
by Welfare-to-Work Category dashboard 

i. The WTW Months Used column is located on the CalWORKs/RCA 
Adults by WTW Category sheet within the dashboard 

3. Update CalSAWS Logo where needed. 
 

No other logic changes are required at this time. 
 
Design Note: Currently SCR CA-217944 has a Fix Version/s date of 22.03 which is   
 dated beyond other in process SCRs affecting reports being modified for  
 migration.  This update will be applied to the then in production reports. 

As such, current design mockups may not reflect final implementation.    
    

2.30.4 Report Locations 
• Global: Reports 
• Local: Scheduled 
• Task: Case Activity 
• Name: CalWORKS/RCA Adults 16 Years and Over Report 

 
• Global: Reports 
• Local: Scheduled 
• Task: Case Activity 
• Name: WTW and REP Caseload Activity Report 

 
• Global: Reports 
• Local: Business Intelligence 
• Task: Operations Reports 
• Name: CalWORKs/RCA Adults by Welfare-to-Work Category 
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2.30.5 Counties Impacted 
All counties utilizing these reports will receive these updates. 
 

2.30.6 Security Updates 
1. No Change 

Security Right Right Description Right to Group 
Mapping 

   

   

 

2.31 Data Change Request  

2.31.1 Overview 
This DCR will end date CW and WTW Extenders to comply with the new 
policy for CW 60 MTC and the removal of the WTW 24 MTC. A separate 
DCR will end date values in the Code Hierarchy table.   

2.31.2 Description of Change 
1. Identify individuals who have CW Extenders on their 48 MTC and 

extender status is not “Pending” and end date (effective 
4/30/2022) them to allow the clock to tick until it hits the 60th month 
if they have not reached the CW 60 MTC limit.   

2. Do a DCR to identify individuals who have WTW Extenders on their 
24 MTC and extender status is not “Pending” and end date 
(effective 4/30/2022) them so that there are no WTW extenders 
going forward. 

3. For individuals that have CW Extenders or WTW Extenders with an 
extender status in “Pending” insert a “Denied” status and status 
date (DCR Run Date): 

a. Note: End Date will not be updated for records in “Pending’ 
status.  

4. For the above records mention in #3, the denied status that is 
being inserted needs to retain the original begin and end months 
of the previous pending status record. This would include 
potentially blank dates if the pending record was also blank.  

5. Update Code Hierarchy table to end date the following values to 
4/30/2022:  
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Parent Code ID Parent 
Category ID 

Child Short Decode Name Child Code ID Child Category 
ID 

43028 842 209 – Removed from 
Aid  

90124 863 

43026 842 319 – Meeting WPR  57221 863 

43026 842 320 – Excused 2nd 
Parent from WTW 
Activities 

57499 863 

43026 842 321 – Participating in 
Appraisal, Assessment, 
or Development of a 
WTW Plan 

57500 863 

43026 842 322 – Participating in 
WTW Job Search 

57742 863 

43029 842 402 – 18/24 Month Limit 28900 863 

43029 842 404 – SIP 16850 863 

43029 842 405 – Failure to Benefit 
from Assigned Activities 

28513 863 

43029 842 408 – Other Good 
Cause 

57222 863 

43031 842 606-WTW-Likely to 
Obtain Employment 

83017 863 

43031 842 607-WTW-Labor Market 
Barriers 

83018 863 

43031 842 608-WTW-Progress In 
Education 

83019 863 

43031 842 609-WTW-Progress in 
Treatment 

83020 863 

43031 842 610-WTW-Diagnosed 
learning or Disability 

83021 863 

43031 842 611-WTW-SSI Disability 
Benefits 

83022 863 

43031 842 612-WTW-Two Parents 
Assistance Unit 

83023 863 
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2.31.3 Estimated Number of Records Impacted/Performance 
~148 for WTW Extenders.  
~12,560 for CW Extenders.  
 
 

2.32 Code Table Change Request  

2.32.1 Overview 
This CTCR will end date the good cause and exempt reasons in CT 863  to 
comply with the new policy for CW 60 MTC and the removal of the WTW 
24 MTC. These are reasons the user will find on the Cash Aid Time Limit 
Month Detail page and the Time Limit Extension Request Detail page. All 
the reasons listed below are only for WTW and are not used for other 
programs.  

2.32.2 Description of Change 
1. Update CT 863 to end date the following reasons to 4/30/2022:  

a. 209 – Removed From Aid 
a. 319 – Meeting WPR  
b. 320 – Excused 2nd Parent from WTW Activities 
c. 321 – Participating in Appraisal, Assessment, or Development of 

a WTW Plan 
d. 322 – Participating in WTW Job Search  
e. 402 – 18/24 Month Limit 
b. 404 – SIP 
c. 405 – Failure to Benefit from Assigned Activities 
f. 408 – Other Good Cause 
g. 606-WTW-Likely to Obtain Employment 
h. 607-WTW-Labor Market Barriers 
i. 608-WTW-Progress In Education 
j. 609-WTW-Progress in Treatment 
k. 610-WTW-Diagnosed learning or Disability 
l. 611-WTW-SSI Disability Benefits 
m. 612-WTW-Two Parents Assistance Unit 

2. Update CT10527 to end date the following Time Limit Extension 
Request Source to 4/30/2022:  

a. WT – WTW 44  

2.32.3 Estimated Number of Records Impacted/Performance 
17 Records.  
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3 SUPPORTING DOCUMENTS 
[This section should include any supporting documents for the design as imbedded 
documents.  Some examples of supporting documents include the Security Matrix, Form 
Design Documents, NOA Design Documents, and ETL Source-to-Target Mappings.] 

Numbe
r 

Function
al Area 

Descriptio
n 

Attachment  

1 Reports Time Limit 
Report 

https://devviz.calsaws.net/auth/hub/stream/0eaaa
c9f-c66b-4509-a54f-8ad886e7f54f 
Report Team - Design 

    

 

  

https://devviz.calsaws.net/auth/hub/stream/0eaaac9f-c66b-4509-a54f-8ad886e7f54f
https://devviz.calsaws.net/auth/hub/stream/0eaaac9f-c66b-4509-a54f-8ad886e7f54f
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4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

   

   

5 MIGRATION IMPACTS 

SCR 
Number 

Functional 
Area 

Description Impact Priority Address 
Prior to 
Migration? 
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6 OUTREACH 

6.1 Lists 
1. List Name: List of cases where the WTW non-compliance was updated 

through a DCR 
List Criteria: Cases where a non-compliance was end dated effective 
04/30/2022 with reason: 

a. Post WTW 24 MTC CW Fed Requirements Not Met (CT365_CM) 
b. Failed to sign post 24 MTC Fed plan (CT365_W1) 
c. Post WTW 24 MTC Failed to Sign Subsequent Fed 

Plan(CT365_W6) 
d. Post WTW 24 MTC Fed Standards Not Met – Progress (CT365_W7) 
e. Post WTW 24 MTC Fed Standards Not Met – Participation 

(CT365_W8) 
NOTE: The standard list columns mentioned below shall be based 
on the information from CW program.  

      Additional Column(s): person name 
2. List Name: List of cases where the sanctioned WTW program was 

updated through a DCR 
List Criteria: Cases where the sanctioned WTW program was updated 
through recommendation 2.14 

NOTE: The standard list columns mentioned below shall be based 
on the information from WTW/REP program.  

      Additional Column(s): person name 
3. List Name: List of CW cases that have an active CW timed-out 

participant in the AU 
List Criteria: list of CW Cases where all the following criteria is met: 

a. CW program is active for benefit month 05/2022 
b. Exists an active participant in the AU for benefit month 05/2022 

with role reason ‘CW Time Limit’ 
NOTE: The standard list columns mentioned below shall be based 
on the information from CW program.  

      Additional Column(s): WTW worker ID from the timed out individuals 
WTW program.  

4. List of cases with CW Extenders end dated as of 4/30/2022.  
List Name: List of CW cases that have had their CW Extenders   

End dated.  
List Criteria: List of CW Cases where all the following criteria is met: 
a. This list will include the records updated by the DCR mentioned in 

Section 2.31.2 #1, #2, #3, and #4.  
b. Identify individuals who have CW Extenders on their 48 MTC and 

extender status is not “Pending” and end date (effective 
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4/30/2022) them to allow the clock to tick until it hits the 60th month 
if they have not reached the CW 60 MTC limit.  

      Additional Column(s): WtW/REP Program Status, Begin Date of  
     WtW/REP Program Status, WtW Status Reason,  

Date, CW Used Months, CW Extender Code, 
CW Extender Reason, CW Extender Begin 
Date, CW Extender Expected End Date, CW 
Program Status, CW Aid Code, CW Person 
Status, CW Person Name, WTW/REP Office 
Name (most current or recent), WTW/REP 
Worker ID (most current or recent).  

 
Standard Columns:  

• Case Name 
• Case Number 
• County 
• Unit 
• Unit Name 
• Office Name 
• Worker ID 

Frequency: One-time 
 
The list will be posted to the following locations:  

System Path 
CalSAWS CalSAWS Web Portal>System Changes>SCR and SIR Lists>2022>CA-217944 
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7 APPENDIX 
[Include any supplementary items that my not fit in the Description section.  Examples 
could include flow charts, lengthy code tables, etc.…] 
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1 OVERVIEW 

1.1 Current Design 
Currently, Users are not able to submit Asset Verification Requests through the 
California Statewide Automated Welfare System (CalSAWS). This is a manual 
process through the Medi-Cal Eligibility Data System (MEDS). DHCS delivers a flat 
file with CalSAWS Asset Verification request data monthly for the System to process 
(CA-231036) and also delivers the flat file on a weekly basis (CA-225639). This SCR 
will implement changes to the System to automate and streamline the Asset 
Verification Request process and reduce User workloads. 

1.2 Requests 
Allow Users to request an Asset Verification Request through CalSAWS and 
eliminate the need for Users to switch between CalSAWS and MEDS to submit a 
request through the Income and Eligibility Verification System (IEVS). 

1.3 Overview of Recommendations 
1. Update the System to allow for a new indicator for new MC Applications to 

indicate if a 90 day Asset Verification Match for a Non-Long Term Care (Non-
LTC) applicant / ABD, or a 60 month Asset Verification Match for a Long Term 
Care (LTC) individual, should be requested through MEDS. 

2. Rename IEVS Applicant Request List to IEVS Request List to include the AVP 
Requests. 

3. Update the IEVS Applicant Request pages created in CA-207203 to allow Users 
to request ad hoc Asset Matches. 

4. Update the batch job for IEVS Applicant request to include ad hoc Asset 
Verification Requests. 

5. Update the AP18 transaction batch jobs to include new values/indicators to 
request Asset Matches at application. 

6. Create a task when Asset Verification Match is returned. 
7. Update IEVS Applicant Request List and IEVS Applicant List page names to 

remove ‘Applicant’ from the title. 
8. Update IEVS Applicant link in the local navigation to remove ‘Applicant’ from 

the title. 

1.4 Assumptions 
1. Pressing the ‘Close’ button will take the user back to the page they navigated 

from. 
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2 RECOMMENDATIONS 

2.1 IEVS Applicant List/IEVS Applicant Request List 

2.1.1 Overview 
The IEVS Applicant List page displays IEVS Applicants by Name and Social 
Security Number and allows the user to navigate to the IEVS Applicant 
Request List page. The IEVS Applicant Request List page allows the lists 
Asset Verification Requests by Case Number and submit requests for the 
Applicants on a Case.  

2.1.2 IEVS List/IEVS Request List Mockup 
 

 
Figure 2.1.2-1 – IEVS List Page - Local Navigation 
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Figure 2.1.2-2 – IEVS List Page  

 

 
Figure 2.1.2-3 – IEVS Request List – Request Type with AVP 
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Figure 2.1.2-4 – IEVS Request List – Request Type without AVP 

2.1.3 Description of Changes 
1. Update the IEVS Applicant List page title to IEVS List. 

a. Update Screen definition, page mapping, security references to 
reflect new page title “IEVS List”. 

2. Update the IEVS Applicant link in the local navigation to IEVS. 
a. Update the Screen definition to reflect the new link name 

“IEVS”. 
3. Update the IEVS Applicant Request List page title to IEVS Request List. 

a. Update Screen definition, page mapping, security references to 
reflect new page title “IEVS Request List”.  

4. Request Type dropdown – Update option to submit Asset Verification 
Request to contain the additional following values in alphabetical 
order: 

a. AVP 
b. IEVS 
c. IEVS and AVP 
d. IEVS and SAVE 
e. IEVS and SAVE and AVP 

i. Note: ‘IEVS’ and ‘IEVS and SAVE’ are existing options for 
‘Request Type’ (CT 10546). 

5. AVP Request Type dropdown – Asset Verification Request to allow 
Users to look back 60 months for Long Term Care (LTC) or 90 days for 
Non-Long Term Care (Non-LTC). The ‘AVP Request Type’ dropdown is 
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required and only appears when ‘Request Type’ contains AVP. The 
dropdown will list the following values: 

a. LTC (Default) 
b. Non-LTC 

6. AVP Request Type column - Update Search Results Summary with an 
AVP Request Type column to display the request type of LTC or Non-
LTC. This column will only populate when the ‘Request Type’ column 
lists options with AVP; else, the column will be left blank. 

7. Add the following validations to this page when the Request Type 
dropdown contains: 

a. AVP 
i. Request Type – AVP cannot be requested without an 

SSN. 
1. Triggered when the Request Type is ‘AVP’ and 

‘Save and Return’ button is clicked, and the 
applicant does not have an SSN. 

b. IEVS and AVP 
i. Request Type – IEVS and AVP cannot be requested 

without an SSN. 
1. Triggered when the Request Type is ‘IEVS and 

AVP’ and ‘Save and Return’ button is clicked, and 
the applicant does not have an SSN. 

c. IEVS and SAVE and AVP 
i. Request Type – IEVS and SAVE and AVP cannot be 

requested without an SSN or A number. 
1. Triggered when the Request Type is ‘IEVS and 

SAVE and AVP’ and ‘Save and Return’ button is 
clicked, and the applicant does not have an SSN 
or Alien number. 

2.1.4 Page Location 
• Global: Eligibility 
• Local: Customer Information 
• Task: IEVS Applicant 

2.1.5 Security Updates 
N/A 

2.1.6 Page Mapping 
Update the page mapping with new fields and new page names. 

2.1.7 Page Usage/Data Volume Impacts 
N/A 
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2.2 Automated Action - Asset Verification Request Returned 

2.2.1 Overview 
Create an Automated Action for when an AVP request is returned. This 
section will outline the specifics of the Automated Action that will allow 
counties to activate/deactivate and configure the Automated Action.  

2.2.2 Description of Changes 
Introduce the following Automated Action that will be triggered when the 
Asset Verification request sent to the MEDS system from the IEVS Request 
List page is delivered by DHCS. 
 
The Automated Actions defined in this section will be available for the 58 
Counties. The Status will initially be Inactive with a blank Task Type and Task 
Sub-Type. This is because each County can set a custom Task Type for 
each Automated Action. If a County decides to Activate one of these 
Automated Actions, the page validation will require that the County also 
select a Task Type to be used. The “Guided Navigation” attribute will not 
display on the Automated Action Detail page.   
 
1. The Automated Action will have the following attributes on the 

Automated Action Detail page:  
 

a. Action Information 
i. Name: Asset Verification Request Returned 
ii. Type: Create Task 
iii. Status: Inactive 
iv. Program(s): MC 
v. Run Date: Daily 
vi. Source: Batch 
vii. Scenario: The Asset Verification match has been 

received from MEDS. 
 

b. Task Information 
i. Task Type: BLANK 
ii. Task Sub-Type: BLANK 
iii. Due Date: Default Due Date 
iv. Default Due Date: 30 Days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
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vii. Long Description: An Asset Verification match has been 
received from MEDS. 

c. See Section 2.3 for the specifics of the batch processing to 
trigger this Automated Action.  

2.3 Asset Verification Request Returned Automated Action Batch Job 

2.3.1 Overview 
This section describes the behavior of the new batch process that will 
invoke the “Asset Verification Request Returned” Automated Action.  

2.3.2 Description of Change 
1. Implement a new batch process to run daily and invoke the “Asset 

Verification Request Returned” Automated Action for all Asset 
Verification matches received from MEDS. 

a. The batch process will invoke the Automated Action described 
in section 2.2.2 for every record received, which includes the RE 
and Ad-Hoc requests and the following: 

i. The Case Number and Social Security Number (SSN) 
associated to the record received match existing Case 
Number and SSN in the System. 

ii. The Person and Case identified include a Medi-Cal 
program with a status of Active, Pending or Discontinued 
as of the received date. 

2.3.3 Execution Frequency 
The batch job will be scheduled to run daily.  

2.3.4 Key Scheduling Dependencies 
Schedule the new Automated Action batch job as a successor to the 
PI00C505 Asset Verification Inbound Reader and PI00C459 Weekly Asset 
Verif Inbound Reader batch jobs.  

2.3.5 Counties Impacted 
All CalSAWS counties. 

2.3.6 Data Volume/Performance 
There are no expected data volume/performance concerns. 
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2.3.7 Failure Procedure/Operational Instructions 
Batch Support Operations staff will evaluate failures and determine the 
appropriate resolution. 

2.4 AP18 Transaction Batch jobs 

2.4.1 Overview 
Users will be allowed to request Asset Verification on-request and at-
application through CalSAWS for a Non-LTC or LTC individual. Update the 
AP18 Batch Transaction to include AVP requests for a 90 day Asset 
Verification look back for Non-LTC applicant and a 60 month Asset 
Verification look back request for a LTC applicant. 

2.4.2 Description of Change 
1. Update the Daily Batch AP18 Transaction job (PO00EM424) to include 

the new data element AVP Request Type and new value for 
Application Flag and to trigger for the following scenarios : 

NUMBER SCENARIO APPLICATION 
FLAG (DE #3024) 

AVP REQUEST 
TYPE (DE #9017) 

1 User sends an ad hoc request for AVP only 
with AVP Request Type of ‘Non-LTC’. 

V N 

2 User sends an ad hoc request for AVP only 
with AVP Request Type of ‘LTC’. 

V L 

3 User sends an ad hoc request for IEVS and 
AVP with AVP Request Type of ‘Non-LTC’. 

I N 

4 User sends an ad hoc request for IEVS and 
AVP with AVP Request Type of ‘LTC’. 

I L 

5 User sends an ad hoc request for IEVS, 
SAVE and AVP with AVP Request Type of 
‘Non-LTC’. 

P N 

6 User sends an ad hoc request for IEVS, 
SAVE and AVP with AVP Request Type of 
‘LTC’. 

P L 

a. Trigger the AP18 batch job regardless of the Role Code. 
2. Regression test MEDS Approaching RE monthly batch sweep 

(POxxE423) to confirm that the sweep continues to run as expected 
with the new data elements for any CW/CF recipients coming up on 
the RE due month. 
Note: AVP is not required by CalSAWS for redetermination. The State 
will automatically send the AVP request for RE. 
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2.4.3 Partner Integration Testing 
Yes 

2.4.4 Execution Frequency 
No change. 

2.4.5 Key Scheduling Dependencies 
No change. 

2.4.6 Counties Impacted 
All Counties. 

2.4.7 Data Volume/Performance 
A system-wide estimate of approximately 90,000+ records processed. 

2.4.8 Interface Partner 
Through the interface file will be processed by Accounts Receivable 
System, it will be sent to a DPSS MFT server. The DPSS server will transfer the 
file to ARS. 

2.4.9 Failure Procedure/Operational Instructions 
Batch Support Operations staff will evaluate transmission errors and failures 
and determine the appropriate resolution (i.e., manually retrieving the file 
from the directory and contacting the external partner if there is an 
account or password issue, etc…) 

3 REQUIREMENTS 

3.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 
3.4.4.2.55 The System shall be able to receive 

reports from other systems (e.g., EBT, 
IEVS). 

Allow Users to request an At-
Application Asset Verification 
Request through CalSAWS. 
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1 OVERVIEW 
This SCR will update forms NA 274G - Continuation Page - Overpayment Computations 
(revision 7/19), NA 274H - Continuation Page - Overpayment Computations (revision 
12/20) and AD 29 – Employment Verification (revision 3/07) in the CalSAWS system to no 
longer be able to be Centrally Printed via the Template Repository. 

1.1 Current Design 
Forms NA 274G, NA 274H - Continuation Page - Overpayment Computations are 
available in English and Spanish for all Counties via the Template Repository in 
CalSAWS. Form AD 29 – Employment Verification is available in English for all 
Counties via the Template Repository in CalSAWS. Currently forms NA 274G, NA 
274H have all Print options available, including Print Centrally, and do not have a 
Mailing Address. Form AD 29 has all Print options available but does not have a 
Coversheet, therefore when worker information cannot be fetched in order to 
populate a correct mailing address, the form does not error out and still gets sent. 

1.2 Requests 
The NA 274G and NA 274H are Continuation pages that cannot be sent to Central 
Print when generated individually without a Cover Sheet. The AD 29 form does not 
have a Cover Sheet and does not always populate a correct mailing address 
therefore it should not be sent to Central Print. 
Update forms NA 274G, NA 274H - Continuation Page - Overpayment 
Computations and AD 29 – Employment Verification to no longer be able to be 
Centrally Printed via the Template Repository. 

1.3 Overview of Recommendations 
1. Update form NA 274G - Continuation Page - Overpayment Computations to 

no longer be able to be Centrally Printed via the Template Repository. 
2. Update form NA 274H - Continuation Page - Overpayment Computations to 

no longer be able to be Centrally Printed via the Template Repository. 
3. Update form AD 29 – Employment Verification to no longer be able to be 

Centrally Printed via the Template Repository. 

1.4 Assumptions 
1. When generated in the context of a case, the body fields will be editable for 

all counties, as per CalSAWS standards. 
2. The forms are available in English and Spanish only. This effort will not be 

introducing any additional threshold languages for the NA 274G, NA 274H and 
AD 29 forms. 

3. CA-217804 added the CalWORKs Overpayment Packet (with M44-350I and NA 
274H) and the Demand NOA Packet (with M44-352A and NA 274G/NA 274H), 
which have all available Print options including Save and Print Centrally. This 
SCR will not change the functionality of the O/P Packet nor the NOA Packet. 
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4. CalSAWS currently has the newly created state form GEN 111 - Employment 
Statement Form that is similar to AD 29 and includes the Central Print 
functionality. 
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2 RECOMMENDATIONS 

2.1 Update Form NA 274G - Continuation Page - Overpayment Computations 

2.1.1 Overview 
This SCR will update form NA 274G - Continuation Page - Overpayment 
Computations in the CalSAWS system to no longer be able to be Centrally 
Printed via the Template Repository. 
 
State Form: NA 274G (7/19) 
Current Programs: CalWORKs 
Current Attached Forms: NA Back 9 
Current Forms Category: NOA 
Current Template Repository Visibility: All Counties 
Existing Languages: English, Spanish 

2.1.2 Form/NOA Verbiage 
 
N/A, this effort does not bring any updates to the form verbiage. See 
Supporting Documents #1 for current verbiage. 

2.1.3 Form/NOA Variable Population 
N/A, this effort does not bring any updates to the form variable 
population. 

2.1.4 Form/NOA Generation Conditions 
There will be no updates to the Form Generation or the Form Control. 
 
Update Form Print/Mailing Options 
This effort updates the Print Options so that the NA 274G form will no 
longer be able to be Centrally Printed via the Template Repository. 

Blank 
Template 

Print Local 
without Save 

Print Local 
and Save 

Print Central 
and Save 

Reprint 
Local 

Reprint 
Central 

Y Y Y N Y N 

 
There will be no updates to the Mailing Options. 
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2.2 Update Form NA 274H - Continuation Page - Overpayment Computations 

2.2.1 Overview 
This SCR will update form NA 274H - Continuation Page - Overpayment 
Computations in the CalSAWS system to no longer be able to be Centrally 
Printed via the Template Repository. 
 
State Form: NA 274H (12/20) 
Current Programs: CalWORKs 
Current Attached Forms: NA Back 9 
Current Forms Category: NOA 
Current Template Repository Visibility: All Counties 
Existing Languages: English, Spanish 

2.2.2 Form/NOA Verbiage 
 
N/A, this effort does not bring any updates to the form verbiage. See 
Supporting Documents #2 for current verbiage. 

2.2.3 Form/NOA Variable Population 
N/A, this effort does not bring any updates to the form variable 
population. 

2.2.4 Form/NOA Generation Conditions 
There will be no updates to the Form Generation or the Form Control. 
 
Update Form Print/Mailing Options 
This effort updates the Print Options so that the NA 274H form will no longer 
be able to be Centrally Printed via the Template Repository. 

Blank 
Template 

Print Local 
without Save 

Print Local 
and Save 

Print Central 
and Save 

Reprint 
Local 

Reprint 
Central 

Y Y Y N Y N 

 
There will be no updates to the Mailing Options. 
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2.3 Update Form AD 29 - Employment Verification 

2.3.1 Overview 
This SCR will update form AD 29 - Employment Verification in the CalSAWS 
system to no longer be able to be Centrally Printed via the Template 
Repository. 
 
State Form: AD 29 (3/07) 
Current Programs: Foster Care 
Current Attached Forms: N/A 
Current Forms Category: Forms 
Current Template Repository Visibility: All Counties 
Existing Languages: English 

2.3.2 Form/NOA Verbiage 
 
N/A, this effort does not bring any updates to the form verbiage. See 
Supporting Documents #3 for current verbiage. 

2.3.3 Form/NOA Variable Population 
N/A, this effort does not bring any updates to the form variable 
population. 

2.3.4 Form/NOA Generation Conditions 
There will be no updates to the Form Generation or the Form Control. 
 
Update Form Print/Mailing Options 
This effort updates the Print Options so that the NA AD 29 form will no 
longer be able to be Centrally Printed via the Template Repository. 

Blank 
Template 

Print Local 
without Save 

Print Local 
and Save 

Print Central 
and Save 

Reprint 
Local 

Reprint 
Central 

Y Y Y N Y N 

 
There will be no updates to the Mailing Options. 
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3 SUPPORTING DOCUMENTS 

Number Functional 
Area 

Description Attachment  

1 Form NA 274G (English, Spanish) NA274G_EN.pdf 
NA274G_SP.pdf 

2 Form NA 274H (English, Spanish) NA274H_EN.pdf 
NA274H_SP.pdf 

3 Form AD 29 (English) AD29_EN.pdf 

 

 

4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

2.18.2.4 
CAR-1226 

The LRS shall include the ability to locally print 
any requested notice, NOA, form, letter, 
stuffer, and flyer in English, all threshold 
languages, and in any other language for 
which the State has provided a translation. 

With SCR CA-233389, 
forms NA 274G, NA 
274H - Continuation 
Page - Overpayment 
Computations and AD 
29 – Employment 
Verification will be 
updated in the 
CalSAWS system to no 
longer be able to be 
Centrally Printed via the 
Template Repository. 
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1 OVERVIEW 
This SCR will implement the fifth group of Non-EDBC triggers and Manual-Only 
correspondences for the GA/GR Automated EDBC/CC Program. 

1.1 Current Design 
The GA/GR solution in the CalSAWS system is designed to automate the rules for 
the Los Angeles county’s implementation as well as the automation and 
monitoring of their GROW program.  

 

1.2 Requests 
A new GA/GR Automated solution will be developed in CalSAWS to automate the 
rules and administer the program for the 18 CalWIN counties. This solution will 
provide the framework for the remaining 39 C-IV counties to opt into this solution in 
the future. This change request will add additional Non-EDBC and Manual 
correspondence triggers through either online or batch. 

1.3 Overview of Recommendations 
1. Add Online Forms Triggers for the start of Vendor Payments 
2. Add Online Form trigger for GA Disc Letter to Vendor 
3. Add Online Form Trigger for the Housing Assistance Voucher 
4. Add Online Form Triggers for the Recovery Account Activation Reasons 
5. Add New Recovery Account Reasons for GA/GR 
6. Additional Correspondences Triggered for Recovery Account Reasons 

1.4 Assumptions 
1. All the changes in this SCR will not affect the Los Angeles GA, GA (Managed) 

and GA (Non-Managed) programs. 
2. This SCR will only implement triggers based on the existing CalWIN GA/GR 

Correspondences. Verbiage and format was covered in SCR CA-215920. 
3. All triggers are based on current existing triggers in CalWIN. 
4. The triggers will only be available to cases from counties that are mentioned in 

the recommendation’s respective “Correspondence Information” section. 
5. The functionality of this SCR will be disabled until activated by the system date 

enabling the GA/GR Automated EDBC/CC Solution implemented in CA-
215687. 

6. Miscellaneous Parameter implementation and functionality was 
implementedin SCR CA-215920 covering the technical details of the GA/GR 
Correspondence Functionality on the CalSAWS side. 

7. This SCR follows the general Online Non-EDBC Correspondence Generation 
recommendation (rec. 2.1) from CA-215670.  
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2 RECOMMENDATIONS 

2.1 Add Online Forms Triggers for the start of Vendor Payments 

2.1.1 Overview 
These forms are triggered when a vendor payment for housing/utilities is 
starting on the GA/GR Automated EDBC/CC Program. 

2.1.2 Correspondence Information 
  
 

  

2.1.3 Description of Change 
Trigger the correspondence for the respective counties upon “Save and 
Continue” of an EDBC and the following conditions are met: 
1. There is an EDBC for a GA/GR Automated EDBC/CC Program that is 

“Active”. 
2. There is a Money Management section on the current GA/GR EDBC. 
3. If there is a previous EDBC, check if there is no money management 

section on that previous EDBC. 
4. The money management vendor type is either: 

a. Direct Rent 
b. Utilities 
c. Board and Care 
d. Drug and Alcohol 

 

2.2 Add Online Form trigger for GA Disc Letter to Vendor 

2.2.1 Overview 
This form is triggered when a vendor payment for housing/utilities has 
stopped on the GA/GR program. 

Reason 
Code 

County Category NOA 
Action 

Document Name Number Template 

700033 Alameda Forms N/A 
GA Notice to Recipient - 
Begin Vendor Pay Rent 

737 0 
(10-14) 314250 

700036 Sonoma Forms N/A 
GA Information Letter to 
Vendor - Payments Start 

761-1 
(01/00) 506980 

700046 Alameda Forms N/A 
GA Notice to Landlord - 
Begin Vendor Pay Rent 

902-1 
(03-03) 506983 

700046 Sacramento Forms N/A 
Approve GA Vendor 
Payment 

GA 
2000_34F 607420 
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2.2.2 Correspondence Information 
  
 

  

2.2.3 Description of Change 
Trigger the correspondence for the respective counties upon “Save and 
Continue” of an EDBC and the following conditions are met: 
1. There is an EDBC for a GA/GR Automated EDBC/CC Program that is 

“Active” or “Discontinued”. 
2. There is no Money Management section on the current GA/GR EDBC. 
3. There is a Money Management section on the previous EDBC. 
4. The money management vendor type is either: 

a. Direct Rent 
b. Utilities 
c. Board and Care 
d. Drug and Alcohol 

 

2.3 Add Online Form Trigger for the Housing Assistance Voucher 

2.3.1 Overview 
This form is triggered when a GA/GR program is approved for the first time 
and has a Vendor Payment. 

2.3.2 Correspondence Information 
  
 

  

2.3.3 Description of Change 
Trigger the correspondence for the respective counties upon “Save and 
Continue” of an EDBC and the following conditions are met: 
1. There is an EDBC for a GA/GR Automated EDBC/CC Program that is 

“Active”. 
2. The program was “Pending” prior to the current EDBC. 

Reason 
Code 

County Category NOA 
Action 

Document Name Number Template 

700037 Sonoma Forms N/A GA Disc Letter to Vendor 
762-2 
(09/99) 506981 

Reason 
Code 

County Category NOA 
Action 

Document Name Number Template 

700009 
Santa 
Clara Forms N/A Housing Assistance Voucher 

GA 39 
(09/92) 502963 

700010 Alameda Forms N/A 
Request for Vendor 
Payment of Rent 30-47  500143 
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3. There is a Money Management section on the current GA/GR EDBC. 
4. The money management vendor type is either: 

a. Direct Rent 
b. Utilities 
c. Board and Care 
d. Drug and Alcohol 

 

2.4 Add Online Form Triggers for the Recovery Account Activation Reasons 

2.4.1 Overview 
The following forms are triggered upon activation of a recovery account, 
depending on the Recovery Account Cause Code and Reason.  

2.4.2 Correspondence Information 
    

See supporting document “CA-235436 - Correspondence Mapping to 
Recovery Account Reasons.xlsx”  

2.4.3 Description of Change 
Trigger the corresponding reason code for the corresponding county (in 
Supporting Document 1) upon saving the “Recovery Account Detail” 
page when the following conditions are met: 
a. The recovery account is for a GA/GR Automated EDBC/CC Program. 
b. If the Program Status column in the supporting document is “Open” 

the correspondence will only trigger for programs that are “Pending” 
or “Active”. If the column is “Closed” it will only trigger for programs 
that are “Denied” or “Discontinued”. 

c. The Recovery Account Status is “Active”. 
d. The Cause Code is set to the corresponding Cause Code in Supporting 

Document 1. 
e. The Reason is set to the corresponding Reason in the supporting 

document. 
f. Either of the following is true: 

a. A Recovery Account becomes “Active” for the first time and 
meets all of the above conditions. 
or 

b. An existing “Active” Recovery Account is updated and the 
Cause Code/Reason were updated in a way that triggers a 
new or different reason code from Supporting Document 1. 

Note: The are correspondences in the list that require EDBC info in order 
for variables to populate correctly. As these require additional framework 



© 2019 CalSAWS.  All Rights Reserved. 
8 

changes, this has been moved to Recommendation 2.14 of SCR CA-
238253, in release 22.05. 

2.4.4 Miscellaneous Parameters 
The below miscellaneous parameters will be triggered. 

 

2.5 Add New Recovery Account Reasons for GA/GR 

2.5.1 Overview 
As part of recommendation 2.4 new recovery account reasons need to 
be added to accommodate specific correspondences that need to 
trigger for sponsor-related scenarios. 

2.5.2 Description of Change 
Add the following Recovery Account reasons to the “Reason” dropdown 
on the Recovery Account Detail page: 

• Sponsored Non-Citizen – Earned Income 
• Sponsored Non-Citizen – Unearned Income 
• Sponsored Non-Citizen – Household Change 
• Sponsored Non-Citizen – Fleeing Felon 
• Sponsored Non-Citizen – Other Eligibility Factors 
• Sponsored Non-Citizen - Housing Expenses 

Activation of a recovery account with any of these as the Reason 
selected will trigger the corresponding notice based on recommendation 
2.4. 

Reason Code Miscellaneous 
Parameter 

Code 

Miscellaneous Parameter Description Format/Example 

All Reason 
Codes in 
Supporting Doc 

“RC” Overpayment Adjustment Amount Ex. RC00000160.00 

All Reason 
Codes in 
Supporting Doc 

“DS” Overpayment ID Ex. DS0004159546 

All Reason 
Codes in 
Supporting Doc 

“CL” Recovery Account ID Ex. CI0001847234 
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2.6 Additional Correspondences Triggered for Recovery Account Reasons 

2.6.1 Overview 
When specific reason codes are triggered from the Recovery Account 
activation scenario (Recommendation 2.4) there are accompanying 
reason codes that will need to trigger at the same time. These reason 
codes are listed below. 

2.6.2 Correspondence Information 
 

2.6.3 Description of Change 
Trigger the corresponding reason code (A) for Placer county when any of 
the Prerequisite Reason Codes in (B) have been triggered through the 
Recovery Account Activation Reasons (Recommendation 2.4).  
All reason codes in (B) trigger the below document information: 

 
 
 
  

2.6.4 Miscellaneous Parameters 
The below miscellaneous parameters will be triggered. 

Reason 
Code 

(A) 

County Category NOA 
Action 

Document Name Number Template Prerequisite 
Reason 

Code (B) 

X30022 Placer Notice of 
Action 

Over 
Payment 

GR Overpayment 
Demand Notice 

909-0 608591 X3C023 

X3C024 

X3C026 

X3C027 

X30024 Placer Notice of 
Action 

Over 
Payment 

GR Overpayment 
Demand Notice 

909-0 608591 X3C042 

X3C050 

X30025 Placer Notice of 
Action 

Over 
Payment 

GR Overpayment 
Demand Notice 

909-0 608591 X3C043 

X3C051 

X30026 Placer Notice of 
Action 

Over 
Payment 

GR Overpayment 
Demand Notice 

909-0 608591 X3C044 

X3C051 

County Category NOA Action Document Name Number Template 

Placer 
Notice Of 
Action Change 

Overpayment 
Adjustment General 
Relief 774-1 608592 

Reason Code Miscellaneous 
Parameter 

Code 

Miscellaneous Parameter Description Format/Example 
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3 SUPPORTING DOCUMENTS 

Number Functional Area Description Attachment  

1 Correspondence This file maps the Recovery 
Account Cause Codes and 
Reasons to the Appropriate 
Reason Codes that will trigger a 
Notice. 

CA-235436 - 
Correspondence 
Mapping to Recovery 
Account Reasons.xlsx 

 

All Reason 
Codes in 2.6.2 

“RC” Overpayment Adjustment Amount Ex. RC00000160.00 

All Reason 
Codes in 2.6.2 

“DS” Overpayment ID Ex. DS0004159546 

All Reason 
Codes in 2.6.2 

“PD” Resource ID ( 
RECOV_ACCT_RESP_PARTY.ORG_ID) of 
the Responsible Party. This Misc 
Parameter will only be added if the ID 
exists. 

Ex. PD901485908 

All Reason 
Codes in 2.6.2 

“CL” Recovery Account ID Ex. CI0001847234 
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4 REQUIREMENTS 

4.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor Assumptions How 
Requirement 
Met 

2319 The CONTRACTOR shall 
update the CalSAWS 
Software with current 
available automated 
CalWIN county specific 
NOA's and Forms 
associated to their GA/GR 
program.   
 
The CONTRACTOR shall 
update the CalSAWS 
software to trigger an 
interface to a 
“Correspondence Service” 
to generate the 
automated CalWIN 
County specific 
Forms/NOAs generate 
county specific NOAs and 
Forms based upon each 
county’s eligibility rules. 

Correspondence: 
1.There are a total of 180 
non EDBC triggered 
forms  of which  
•53 forms will be 
manually generated 
from template repository. 
•93 forms will be 
triggered from CalSAWS 
and generated through 
DXC service. 
•34 forms will use current 
CalSAWS triggers and 
the corresponding 
version available. 
 
2. All GA/GR specific 
and combo program 
State forms will be 
triggered/generated 
through CalSAWS except 
if any form is customized 
by county already in 
CalWIN. In that case, 
DXC service will be 
called just for that 
county alone to 
generate the form PDF. 
 
3. All GA/GR specific 
and combo program 
Non-State forms will be 
generated through DXC 
service. Whenever 
required CalSAWS will 
call the GA/GR 
Correspondence service 

This requirement 
is met based on 
the “NOAs listed 
in Appendix A” 
supplemented 
by the 
functionality 
described in this 
design 
document. 
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DDID # REQUIREMENT TEXT Contractor Assumptions How 
Requirement 
Met 

with all the data related 
to the case.  
 
4. New functionality will 
be added to CalSAWS to 
determine form 
generation based on 
county.  
 
5. All CalSAWS 
generated state forms 
will not have capability 
to add/modify data 
elements by user. The 
existing CalSAWS 
capability to append 
text to the NOA pdf will 
be available to the user. 
 
6.If any manual variables 
are needed, print queue 
will be accessed through 
iFrame by calling DXC 
service where user will be 
able to add manual 
variables. 
 
Entire case data 
including office related 
information will be sent 
to DXC service for each 
form/NOA trigger. 

*Note: DXC is now referred to as Gainwell 
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1 OVERVIEW 
 

1.1 Current Design 
CalWORKs time limit for adult recipients is 48 months in CalSAWS currently. As of 
the ACL 20-113 the CalWORKs time limit for adult recipients has been changed 
from 48 months to 60 months.  

1.2 Requests 
This effort is to obsolete the forms listed in the ACL 21-45 as the CalWORKs time limit 
for adult recipients is getting updated from 48 months to 60 months. 
This effort will also update the forms/NOAs listed in ACL 21-45 to update the forms 
to the latest versions.  

1.3 Overview of Recommendations 
1. End date the forms as of April 30, 2022, which are listed in ACL 21-45 as 

obsolete forms. 
2. Add the latest version of forms listed in ACL 21-45 with the 60-month time limit 

verbiage and end date the previous version of the forms as of May 1, 2022, 
which has the 48-month time limit verbiage. 

3. Obsolete the NOAs with the 48-month time limit verbiage as of May 1, 2022. 
4. Add the NOAs which are listed in the ACL 21-45 with the 60-month time limit to 

the system.  

1.4 Assumptions 
1. The existing NA BACK 9 will be used on the updated forms and notices.  
2. If a form is being end dated all the corresponding languages in which the form 

is available will be end dated. The updated form will be available in the 
languages listed in the ‘Form/NOA Verbiage’ section of each form update 
recommendation. 

3. All the form population remains same unless listed in the form update 
recommendations. 

4. SCR CA-233816 will add the updated forms in Spanish.  
5. SCR CA- 235922 will add pre-population to CW 2186B form. 
6. SCR CA-235957 will add the NOAs/Forms listed in the ACL 21-45 and ACL 20-113 

which currently do not exist in the system.  
7. SCR CA-206553 will add WTW 51 to the system. 
8. SCR CA-234211 will updated Header_1 to have all the fields in the header 

editable.  
9. The header (HEADER_1) and body variables will be editable for all the forms 

added/updated as part of this SCR.  

https://change.calsaws.net/browse/CA-206553
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10. Batch job which currently triggers CW 2186A and WTW 43 will be turned off as 
part of this SCR. CW 2186A will not be generated through Batch after the go-
live of this SCR.  

11. For Los Angeles County, the forms are attached to the RE packets at the 
Central Print Facility. Hence the Central print facility should be made aware of 
the updated CW 2166, CW 2184 for the updated version to be included as 
part of the RE packets. 

12. NA 1239 SAR will be used on Time Limit NOAs being added as part of this SCR in 
place of NA 531 or NA 532 Budgets.  

13. SCR CA-236475 has been created to add the Budgets NA 531 and NA 532. 
14. A separate Time Limit NOA will be generated per each person in the EDBC if 

the trigger conditions for the NOA are met. The NOAs will not be merged for 
persons although the same reason fragment applies to multiple persons as the 
exempt months could potentially be different. The exempt months are 
populated on Page 3 and Page 4(only if there are child support exempt 
months) of the Time Limit Template. 

15. SCR CA- 238815 will update the CW 2166 form to the latest version (11/2021) in 
CW RE Packet, CW/CF RE Packets for migration counties. 

16. SCR CA- 238818 will update the CW 2184 form to the latest version (04/2021) in 
CW RE Packet, CW/CF RE Packets for migration counties. 

17. If the user reruns the EDBC, the last notification date and the months 
exhausted as of the notification date values will not be updated in the 
backend (Rec 2.24) if a NOA does not get generated during EDBC rerun. A 
NOA will only generate during the EDBC rerun if the trigger conditions are met 
for a NOA to be generated. i.e., if the user runs the EDBC during the 60th month 
and there are no extenders the appropriate NOA will generate, if the user goes 
back and adds an exempt month and reruns the EDBC a NOA will only 
generate if a NOA one exists for that scenario.  

https://change.calsaws.net/browse/CA-236475
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2 RECOMMENDATIONS 

2.1 Updates to obsolete forms 

2.1.1 Overview 
The following forms should be made obsolete in CalSAWS as the WTW 24-
MTC is being revoked as of May 1, 2022, and CalWORKs 48-MTC is being 
updated to 60-MTC as of May 1, 2022.  

2.1.2 List of forms to obsolete 
1. Obsolete (end date) the following forms as of April 30, 2022.  

Form Name Form Number 
(DOC_TEMPL_ID) 

Template 
Repository 
Visibility 

Batch Job 

Your Welfare-To-Work 
(WTW) 24-Month Time 
Clock 

CW 2208 (5249) Yes PB00R1956 

Welfare-to-Work 24-
Month Time Clock Notice 

WTW 38 (5997) Yes PB00R1994 

Notice of your welfare-
to-work (wtw) 24-month 
time clock ending soon 

WTW 43 (6067) Yes N/A 

WTW 43 and CW 2186A 
Set 

WTW 43 Set 
(6101) 

No PB00R1972 

WELFARE-TO-WORK 
(WTW) 24-MONTH TIME 
CLOCK EXTENSION 
REQUEST FORM 

WTW 44 (6061) Yes N/A 

WELFARE-TO-WORK 
(WTW) 24-MONTH TIME 
CLOCK EXTENSION 
DETERMINATION 

WTW 45 (6062) Yes N/A 

END OF WELFARE-TO-
WORK 24-MONTH TIME 
CLOCK REVIEW 
APPOINTMENT LETTER 

WTW 46 (6072) Yes N/A 

WTW 46 and WTW 44 Set WTW 46 Set 
(6128) 

No N/A 
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NOTICE OF ACTION 
WELFARE-TO-WORK 24-
MONTH TIME CLOCK 
LIMIT NOTICE 

NA 1276 (6068)  Yes PB00R1971 

NOTICE OF YOUR 
CalWORKs TIME LIMIT-
42nd MONTH ON AID 

CW 2189 (5911) Yes N/A 

CW Time on Aid at 42 
and 46 Months (CW TL 
Child Support 
Exemptions) 
 
Note: This is the M40-
107C form 

CW TL A980I 
(5798) 

Yes PB00R1941 

CW Time on Aid at 42 
and 46 Months (We 
Exemptions-Non Child 
Support) 
Note: This is the M40-
107C form 

CW TL A979I 
(5797) 

Yes PB00R1940 

CW Time on Aid 
between 42 and 46 
Month (No Exemptions) 
Note: This is the M40-
107C form 

CW TL A981I 
(5799) 

Yes PB00R1942 

 
2. Turn off the batch jobs listed in the table above as of April 27th, as the 

corresponding forms are made obsolete.  
     Following is the schedule for April 2022. 

Form Number Batch Job 
Name 

April 

CW 2208 PB00R1956 Daily M-S 

WTW 38 PB00R1994 4/27, 3 business days before EOM 

WTW 43 Set PB00R1972 4/11, 10th day of the month (No 
Sundays) 

NA 1276 PB00R1971 4/11, 10th day of the month (No 
Sundays) 

CW TL A980I PB00R1941 4/18 (10 days before EOM) 
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CW TL A979I PB00R1940 4/18 (10 days before EOM) 

CW TL A981I PB00R1942 4/18 (10 days before EOM) 

 

2.2 Updates to CW 2166 form 

2.2.1 Overview 
This effort is end dating the existing version of CW 2166 (07/2019) form and 
adding the latest revision of CW 2166 (11/2021) form based upon the ACL 
21-45. 
 
Current State Form: CW 2166 (07/2019) 
Current Form Title: Work Pays Notice 
Current Programs: CalWORKs, Welfare to Work, Refugee Employment 
Program 
Current Attached Forms: N/A 
Current Forms Category: Forms 
Current Template Repository Visibility: All County 
Existing Languages: English, Spanish 
Generated by Batch: N 
Current Print Options: Print Local Form 
Current Imaging Form Name: Work Pays Notice 
Current Imaging Document Type: CalWORKs (CW) 
Existing Imaging Case/Person: Case 

2.2.2 Form/NOA Verbiage 
This form has a minor update to the verbiage from ACL 21-45. 
 
Form Header: N/A  
Updated State Form: CW 2166 (11/2021) 
Updated Form Title: Work Really Pays! Here’s How  
Updated Languages: English 
Include NA Back 9: N 
Form Mockups/Examples: See Supporting Document #1 
Body Variables Editable: Y 
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2.2.3 Form/NOA Generation Conditions 
1. Turn off the old versions of the Form 

This effort is turning off the existing CW 2166 form versions (07/2019) in 
the System as of May 31st, 2022. 
DOC_TEMPL_ID: 6429 
Form languages to end date: English, Spanish  

2. Add Latest versions of the Form 
This effort is adding the latest version of CW 2166 (11/2021) to the 
System as of June 1st, 2022. 

2.3 Updates to CW 2184 form 

2.3.1 Overview 
This effort is end dating the existing version of CW 2184 (08/2016) form and 
adding the latest revision of CW 2184 (04/2021) form based upon the ACL 
21-45. 
 
Current State Form: CW 2184 (08/2016) 
Current Form Title: CalWORKs 48-Month Time Limit 
Current Programs: CalWORKs 
Current Attached Forms: N/A 
Current Forms Category: Forms 
Current Template Repository Visibility: All County 
Existing Languages: English, Spanish 
Generated by Batch: N 
Current Print Options: Print Local Form 
Current Imaging Form Name: CW 48-Month Time Limit 
Current Imaging Document Type: Time Limit Documents 
Existing Imaging Case/Person: Case 

2.3.2 Form/NOA Verbiage 
This form has a minor update to the verbiage from ACL 21-45. 
 
Form Header: N/A  
Updated State Form: CW 2184 (04/2021) 
Updated Form Title: CalWORKs 60-Month Time Limit  
Updated Imaging Form Name: CW 60-Month Time Limit 
Updated Languages: English 
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Include NA Back 9: N 
Form Mockups/Examples: See Supporting Document #2 
Header and Body Variables Editable: N/A 

2.3.3 Form/NOA Generation Conditions 
1. Turn off the old versions of the Form 

This effort is turning off the existing CW 2184 form versions (08/2016) in 
the System as of April 30th, 2022. 
DOC_TEMPL_ID: 5350 
Form languages to end date: English, Spanish  

2. Add Latest versions of the Form 
This effort is adding the latest version of CW 2184 (04/2021) to the 
System as of May 1st, 2022. 

2.4 Updates to CW 2186A form 

2.4.1 Overview 
This effort is end dating the existing version of CW 2186A (12/2012) form 
and adding the latest revision of CW 2186A (04/2021) form based upon 
the ACL 21-45. 
 
Current State Form: CW 2186A (12/2012) 
Current Form Title: CalWORKs Exemption Request Form 
Current Programs: CalWORKs, Welfare to Work, Refugee Employment 
Program 
Current Attached Forms: N/A 
Current Forms Category: Application 
Current Template Repository Visibility: All County 
Existing Languages: English, Spanish, Armenian, Cambodia, Chinese, Farsi, 
Filipino, Korean, Russian, Vietnamese 
Generated by Batch: N (Currently CW 2186A gets generated with WTW 43 
with the Batch Job PB00R1972, but the Batch Job is being made obsolete 
with this SCR) 
Current Print Options: Print Central, Print Local 
Current Imaging Form Name: CW Exemption Request Form 
Current Imaging Document Type: CalWORKs (CW) 
Existing Imaging Case/Person: Case 
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2.4.2 Form/NOA Verbiage 
This form has a minor update to the verbiage from ACL 21-45. 
 
Form Header: Header_1 (See Supporting Document #3) 
Updated State Form: CW 2186A (04/2021) 
Updated Languages: English 
Include NA Back 9: N 
Form Mockups/Examples: See Supporting Document #3 
Header and Body Variables Editable: Y 
Note: At the bottom of the first page of the actual form the sentence 
‘PLEASE READ PAGE THREE TO FIND OUT ABOUT MORE EXEMPTIONS.’ is 
replaced with ‘PLEASE READ THE BACK OF THIS FORM TO FIND OUT ABOUT 
MORE EXEMPTIONS.’ A header will be added to the CW 2186A form which 
will update the page numbers on the implemented form. The verbiage is 
updated to account for the difference in page number due to the 
implementation of the form.  

2.4.3 Form/NOA Generation Conditions 
1. Turn off the old versions of the Form 

This effort is turning off the existing CW 2186A form versions (12/2012) in 
the System as of April 30th, 2022. 
DOC_TEMPL_ID: 5948 
Form languages to end date: English, Spanish, Armenian, Cambodia, 
Chinese, Farsi, Filipino, Korean, Russian, Vietnamese 

2. Add Latest versions of the Form 
This effort is adding the latest version of CW 2186A (04/2021) to the 
System as of May 1st, 2022. 

2.5 Updates to CW 2186B form 

2.5.1 Overview 
This effort is end dating the existing version of CW 2186B (12/2012) form 
and adding the latest revision of CW 2186B (04/2021) form based upon 
the ACL 21-45. 
 
Current State Form: CW 2186B (12/2012) 
Current Form Title: CalWORKs Exemption Determination 
Current Programs: CalWORKs, Welfare to Work, Refugee Employment 
Program 
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Current Attached Forms: N/A 
Current Forms Category: Forms 
Current Template Repository Visibility: All County 
Existing Languages: English, Spanish 
Generated by Batch: N 
Current Print Options: Print Local, Print Central 
Current Imaging Form Name: CW Exemption Determination 
Current Imaging Document Type: CalWORKs (CW) 
Existing Imaging Case/Person: Case 

2.5.2 Form/NOA Verbiage 
This form has a minor update to the verbiage from ACL 21-45. 
 
Form Header: Header_1 (See Supporting Document #4) 
Updated State Form: CW 2186B (04/2021) 
Updated Languages: English 
Include NA Back 9: Y 
Form Mockups/Examples: See Supporting Document #4 
Header and Body Variables Editable: Y 

2.5.3 Form/NOA Generation Conditions 
1. Turn off the old versions of the Form 

This effort is turning off the existing CW 2186B form versions (12/2012) in 
the System as of April 30th, 2022. 
DOC_TEMPL_ID: 5353 
Form languages to end date: English, Spanish 

2. Add Latest versions of the Form 
This effort is adding the latest version of CW 2186B (04/2021) to the 
System as of May 1st, 2022. 

2.6 Updates to CW 2187 form 

2.6.1 Overview 
This effort is end dating the existing version of CW 2187 (04/2011) form and 
adding the latest revision of CW 2187 (04/2021) form based upon the ACL 
21-45. 
 



16 

Current State Form: CW 2187 (04/2011) 
Current Form Title: YOUR CalWORKs 48-MONTH TIME LIMIT 
Current Programs: CalWORKs 
Current Attached Forms: N/A 
Current Forms Category: Forms 
Current Template Repository Visibility: All County 
Existing Languages: English, Spanish 
Generated by Batch: N 
Current Print Options: Print Local, Print Central 
Current Imaging Form Name: YOUR CW 48-MONTH TIME LIMIT 
Current Imaging Document Type: Time Limit Documents 
Existing Imaging Case/Person: Case 

2.6.2 Form/NOA Verbiage 
This form has a minor update to the verbiage from ACL 21-45. 
 
Form Header: Header_1 (See Supporting Document #5) 
Updated State Form: CW 2187 (04/2021) 
Updated Form Title: YOUR CalWORKs 60-MONTH TIME LIMIT 
Updated Imaging Form Name: YOUR CW 60-MONTH TIME LIMIT 
Updated Languages: English 
Include NA Back 9: Y 
Form Mockups/Examples: See Supporting Document #5 
Header and Body Variables Editable: Y 

2.6.3 Form/NOA Generation Conditions 
1. Turn off the old versions of the Form 

This effort is turning off the existing CW 2187 form versions (04/2011) in 
the System as of April 30th, 2022. 
DOC_TEMPL_ID: 6010 
Form languages to end date: English, Spanish 

2. Add Latest versions of the Form 
This effort is adding the latest version of CW 2187 (04/2021) to the 
System as of May 1st, 2022. 
Note: The existing form population will continue and remain the same.  
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2.7 Updates to CW 2190A form 

2.7.1 Overview 
This effort is end dating the existing version of CW 2190A (04/2016) form 
and adding the latest revision of CW 2190A (04/2021) form based upon 
the ACL 21-45. 
 
Current State Form: CW 2190A (04/2016) 
Current Form Title: CalWORKs 48-Month Time Limit Extender Request Form 
Current Programs: CalWORKs, Welfare to Work, Refugee Employment 
Program 
Current Attached Forms: N/A 
Current Forms Category: Forms 
Current Template Repository Visibility: All County 
Existing Languages: English, Spanish, Armenian, Cambodia, Chinese, Farsi, 
Filipino, Korean, Russian, Vietnamese 
Generated by Batch: N 
Current Print Options: Print Local, Print Central  
Current Imaging Form Name: CW 48-Month Time Limit Extender Request 
Current Imaging Document Type: Time Limit Documents 
Existing Imaging Case/Person: Case 

2.7.2 Form/NOA Verbiage 
This form has a minor update to the verbiage from ACL 21-45. 
 
Form Header: Header_1 (See Supporting Document #6) 
Updated State Form: CW 2190A (04/2021) 
Updated Form Title: CalWORKs 60-Month Time Limit Extender Request Form 
Updated Imaging Form Name: CW 60-Month Time Limit Extender Request 
Updated Languages: English 
Include NA Back 9: N 
Form Mockups/Examples: See Supporting Document #6 
Header and Body Variables Editable: Y 

2.7.3 Form/NOA Generation Conditions 
1. Turn off the old versions of the Form 
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This effort is turning off the existing CW 2190A form versions (04/2016) in 
the System as of April 30th, 2022. 
DOC_TEMPL_ID: 5719 
Form languages to end date: English, Spanish, Armenian, Cambodia, 
Chinese, Farsi, Filipino, Korean, Russian, Vietnamese 

2. Add Latest versions of the Form 
This effort is adding the latest version of CW 2190A (04/2021) to the 
System as of May 1st, 2022. 

2.8 Updates to CW 2190B form 

2.8.1 Overview 
This effort is end dating the existing version of CW 2190B (05/2016) form 
and adding the latest revision of CW 2190B (04/2021) form based upon 
the ACL 21-45. 
 
Current State Form: CW 2190B (05/2016) 
Current Form Title: CalWORKs 48-Month Time Limit Extender Determination 
Form 
Current Programs: CalWORKs, Welfare to Work, Refugee Employment 
Program 
Current Attached Forms: N/A 
Current Forms Category: Forms 
Current Template Repository Visibility: All County 
Existing Languages: English, Spanish, Armenian, Cambodia, Chinese, Farsi, 
Filipino, Korean, Russian, Vietnamese 
Generated by Batch: N 
Current Print Options: Print Local, Print Central 
Current Imaging Form Name: CW 48-Month Time Limit Extender Determ 
Current Imaging Document Type: Time Limit Documents 
Existing Imaging Case/Person: Case 

2.8.2 Form/NOA Verbiage 
This form has a minor update to the verbiage from ACL 21-45. 
 
Form Header: Header_1 (See Supporting Document #7) 
Updated State Form: CW 2190B (04/2021) 
Updated Form Title: CalWORKS 60- Month Time Limit Extender 
Determination Form 
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Updated Imaging Form Name: CW 60-Month Time Limit Extender Determ 
Updated Languages: English 
Include NA Back 9: Y 
Form Mockups/Examples: See Supporting Document #7 
Header and Body Variables Editable: Y 

2.8.3 Form/NOA Generation Conditions 
1. Turn off the old versions of the Form 

This effort is turning off the existing CW 2190B form versions (05/2016) in 
the System as of April 30th, 2022. 
DOC_TEMPL_ID: 6316 
Form languages to end date: English, Spanish, Armenian, Cambodia, 
Chinese, Farsi, Filipino, Korean, Russian, Vietnamese 

2. Add Latest versions of the Form 
This effort is adding the latest version of CW 2190B (04/2021) to the 
System as of May 1st, 2022. 

2.9 Updates to FSP 2 form 

2.9.1 Overview 
This effort is end dating the existing version of FSP 2 (08/2014) form and 
adding the latest revision of FSP 2 (01/2021) form based upon the ACL 21-
45. 
 
Current State Form: FSP 2 (08/2014) 
Current Form Title: Family Stabilization Program Denial Notice 
Current Programs: CalWORKs, Welfare to Work, Refugee Employment 
Program 
Current Attached Forms: N/A 
Current Forms Category: NOA 
Current Template Repository Visibility: All County 
Existing Languages: English, Spanish 
Generated by Batch: N 
Current Print Options: Print Local Form 
Current Imaging Form Name: Family Stabilization Program Denial 
Current Imaging Document Type: Family Stabilization 
Existing Imaging Case/Person: Case 
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2.9.2 Form/NOA Verbiage 
This form has a minor update to the verbiage from ACL 21-45. 
 
Form Header: Header_1 (See Supporting Document #8) 
Updated State Form: FSP 2 (01/2021) 
Updated Languages: English 
Include NA Back 9: Yes 
Form Mockups/Examples: See Supporting Document #8 
Header and Body Variables Editable: Y 

2.9.3 Form/NOA Generation Conditions 
1. Turn off the old versions of the Form 

This effort is turning off the existing FSP 2 form versions (08/2014) in the 
System as of April 30th, 2022. 
DOC_TEMPL_ID: 6349 
Form languages to end date: English, Spanish 

2. Add Latest versions of the Form 
This effort is adding the latest version of FSP 2 (01/2021) to the System as 
of May 1st, 2022. 

2.10 Updates to WTW 5 form 

2.10.1 Overview 
This effort is end dating the existing version of WTW 5 form (09/2013) form 
and adding the latest revision of WTW 5 (01/2021) form based upon the 
ACL 21-45. 
 
Current State Form: WTW 5 (09/2013) 
Current Form Title: Welfare To Work Program Notice 
Current Programs: Welfare to Work 
Current Attached Forms: N/A 
Current Forms Category: Forms 
Current Template Repository Visibility: All County 
Existing Languages: English, Spanish, Armenian, Arabic, Cambodia, 
Chinese, Farsi, Filipino, Korean, Russian, Vietnamese 
Generated by Batch: N 
Current Print Options: Print Local Form 
Current Imaging Form Name: WTW Program Notice 
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Current Imaging Document Type: Welfare to Work (WTW) 
Existing Imaging Case/Person: Case 

2.10.2 Form/NOA Verbiage 
This form has a minor update to the verbiage from ACL 21-45. 
 
Updated State Form: WTW 5 (01/2021) 
Updated Languages: English 
Updated Programs: Welfare to Work and Refugee Employment Program 
Include NA Back 9: N 
Form Mockups/Examples: See Supporting Document #9 
Header and Body Variables Editable: Y 

2.10.3 Form/NOA Generation Conditions 
1. Turn off the old versions of the Form 

This effort is turning off the existing WTW 5 form versions (09/2013) in the 
System as of April 30th, 2022. 
DOC_TEMPL_ID: 5340 
Form languages to end date: English, Spanish, Armenian, Arabic, 
Cambodia, Chinese, Farsi, Filipino, Korean, Russian, Vietnamese 

2. Add Latest versions of the Form 
This effort is adding the latest version of WTW 5 (01/2021) to the System 
as of May 1st, 2022. 

2.11 End date the existing 48-month Time on Aid Reason Fragments 

2.11.1 Overview 
The existing 48-month Time on Aid reason fragments should be end dated 
as of April 30th, 2022, as the 60-month Time Limit takes effect as of May 1st, 
2022. 

2.11.2 List of 48-month Time on Aid Reason Fragments  
Below is the list of the reason fragments which should be turned off as of 
April 30th, 2022. 

Fragment 
ID 

Fragment Name 

6411 CW_CH_TL_GRANT_REDUCED_NO_EXEMPTS_NO_CS_A937 
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6412 CW_CH_TL_GRANT_REDUCED_EXEMPTS_NO_CS_A938 

6413 CW_CH_TL_GRANT_REDUCED_EXEMPTS_CS_A939 

6423 CW_DN_TL_PREG_NO_EXEMPTIONS_A949 

6424 CW_DN_TL_PREG_EXEMPTIONS_NO_CS_A950 

6425 CW_DN_TL_PREG_EXEMPTIONS_AND_CS_A951 

6418 CW_TN_TL_48_EXEMPTIONS_NON_CS_A944 

6433 CW_AP_TL_PARTICIPANT_MET_CONDITION_A987 

6435 CW_AP_TL_OVERPAY_REPAID_APPROVED_A989 

6437 CW_AP_TL_REPAID_CS_PRORATE_APPROV_AFTER_48_A991 

6438 CW_AP_TL_REPAID_OVERPAY_PRORATE_AP_AFTER_48_A992 

6420 CW_AP_TL_PA_NO_EXEMPTIONS_NO_CS_A946 

6421 CW_AP_TL_PA_EXEMPTIONS_NO_CS_A947 

6422 CW_AP_TL_PA_EXEMPTIONS_AND_CS_A948 

6439 CW_CH_TL_CS_INCR_GRANT_TIME_ADJUST_A982 

6440 CW_CH_TL_OVERPAY_INCR_GRANT_A983 

6416 CW_IN_TL_EXTENDED_EXEMPTS_CS_A942  

6415 CW_IN_TL_EXTENDED_EXEMPTS_NO_CS_A941 

6414 CW_IN_TL_EXTENDED_NO_EXEMPTS_A940 

6442 CW_IN_TL_REDETERM_EXEMPTS_AND_CS_A985 

6441 CW_IN_TL_REDETERM_EXEMPTS_NO_CS_A984 

6443 CW_IN_TL_REDETERM_NO_EXEMPTIONS_A986  

6429 CW_TN_TL_EX_INC_EXTENDR_EXPIRE_EXEMPTS_AND_CS_A957 

6428 CW_TN_TL_EX_INC_EXTENDR_EXPIRE_EXEMPTS_NO_CS_A956 

6427 CW_CH_TL_EXTENDER_END_EXEMPTS_NO_CS_A953 

6426 CW_CH_TL_48_EXTEND_TIME_OUT_PARTICIPANT_A977 

6434 CW_AP_TL_CS_REPAID_A988 

See Supporting document #11 for the fragment’s verbiage. 
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2.12 Add New Time Limit NOA Template 

2.12.1 Overview 
This effort is adding the Template for the newly added Time Limit NOAs. 
The verbiage has provided via ACL 21-45. 
 
State Form/NOA: NA 530 (Revision 4/21) 
Program(s): CalWORKs 
Includes NA Back 9: Yes 
Languages: English 
Note: The Spanish Template is not being added with this SCR as the new 
reasons that populate are not available in Spanish. The SCR CA-233816 
has been created to add the Spanish Forms/NOAs/Templates related to 
Time Limits.  

2.12.2 Form/NOA Verbiage 
1. Create a New Time Limit NOA Template XDP 

Add a new Time Limit Template for Approvals, Changes, Denials, 
Discontinuances. 

2. Template Layout – Main Page (Page 1) 
The first page of the NOA will contain a standard CalSAWS header and 
footer. The State Hearing information will be under the header. There 
will be a dynamic NOA title that populates based on the NOA 
fragments that are generated. There is a main section where the NOA 
fragments will generate. Above the footer and below the main section 
will be a regulations section for Time Limit regulations to populate. 
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3. Template Layout – NA Back 9 (Page 2) 

The back of the first page, also known as the second page, the 
existing NA Back 9 will generate. The page number and page total will 
generate at the bottom of the page. 
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4. Template Layout – Continuous Pages (Page 3 and ongoing) 
The third page, and all pages following the third page, will generate on 
the NOA Continuation page, which is NA 270, unless otherwise specified in 
the recommendations below. This will generate on the front and back of 
all pages starting the third page. The Continuation page will generate 
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with a standard header. Footer on these continuation pages will be “NA 
270 (1/100) CONTINUATION PAGE” 
 

 
 

After all the NOA Action, Reason, Messages are populated, on the next 
page, the exempt months verbiage will populate. 
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For example: If the Action, Reason, Message verbiage did not fit in the first 
page, then the text will flow on the third page and so on (as second page 
will have NA BACK 9). Once the Action, Reason and Message has been 
populated on the NOA, the next page will contain the following text.  

Description Text 

<Static Section> The following <ExemptionMonthsNotCounted> 
months did not count toward your CalWORKs 60-
month time limit: 

<Dynamic Section> <Year> - <Months> 

 
The <Dynamic Section> mentioned above will create a new line for each 
year where the exempt months exist. 
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3. Add the Addendum 1 

If the Addendum 1 is applicable for the generated reason, the 
Addendum 1 will populate on the page following the exempt months.  
The triggers for the Addendum 1 (if applicable) will be listed in the 
corresponding reason fragment recommendations. 

Description Text 
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<Static Section> Child Support Collection for CalWORKs 60-month 
Time Limit Exemption.  
Child support collection is used to exempt 
months of aid.  A month is exempt if the aid for 
that month is fully repaid by child support 
collected since 1998.  All child support amounts 
since 1998 are added together so when the total 
child support amount can repay a month of aid, 
that month does not count toward the 
CalWORKs 60-month time limit.  
The following information tells you how the child 
support was collected and applied to repay 
months on aid. 
As of <NotificationDate>, the amount of child 
support collected is 
<AmountOfChildSupportCollected>.  
The child support amount was applied to exempt 
the following <Number_of_Exempt_Months> 
months: 

<Dynamic Section> <Month_and_Year1>  Amount of Aid Repaid by 
Child Support <Aid_Repaid_by_Child_Support> 

<Static Section> The remaining amount of child support is 
<RemainingChildSupport> and will be applied to 
months of aid that have not yet been repaid. 

The <Dynamic Section> mentioned above will create a new line for each 
exempt month that exists. 
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4. Add Addendum 2 
If the Addendum 2 is applicable for the generated reason, the 
Addendum 2 will populate on the page following the exempt months.  
The triggers for the Addendum 2 (if applicable) will be listed in the 
corresponding reason fragment recommendations. 



31 

Description Text 

<Static Section> Child Support Collection for CalWORKs 60-month 
Time Limit Exemption.  
Child support collection is used to exempt 
months of aid.  A month is exempt if the aid for 
that month is fully repaid by child support 
collected since 1998.  All child support amounts 
since 1998 are added together so when the total 
child support amount can repay a month of aid, 
that month does not count toward the 
CalWORKs 60-month time limit. 
The following information tells you how the child 
support was collected and applied to repay 
months on aid. 
As of <LastTLNOASentDate>, the amount of child 
support since your last notice is 
<AmountOfChildSupportCollected>.  
On the last time limit notice, the remaining 
amount of child support that was not yet used 
was:  + <RemainingChildSupport >. 
The total amount of child support applied to 
repay aid since your last notice is: = 
<AmountSinceLastTL>. 
The child support amount was applied to exempt 
the following <Number_of_Exempt_Months> 
months: 

<Dynamic Section> <Month_and_Year1> Amount of Aid Repaid by 
Child Support <Aid_Repaid_by_Child_Support> 

<Static Section> The remaining amount of child support is 
<RemainingChildSupport> and will be applied to 
months of aid that have not yet been repaid. 

The <Dynamic Section> mentioned above will create a new line for each 
exempt month that exists. 
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5. Attach CW 2184 form at the end of the Template 
Attach the updated CW 2184 form at the end of the Template.   
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2.12.3 Form/NOA Variable Population 
Add Fragment Variable Population 
This new Template will have 27 variables that are populated with values 
from EDBC. 
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See Supporting Document #10 for list of new Template variables and 
Population. 

2.13 Add a New Time Limit NOA Message 

2.13.1 Overview 
Add a new Message to populate on Time Limit NOAs. 
Known County NOA: NA 530 
Program(s): CalWORKs 
Action Type(s): Approval, Change, Discontinuance, Denial 
Fragment Level: Program 
Repeatable: No 
Languages: English 

2.13.2 Form/NOA Verbiage 
Create a new Time Limit NOA message. 

Description Text 

Static CONTACT YOUR WORKER RIGHT AWAY IF YOU DISAGREE WITH 
THE INFORMATION ON THIS NOTICE. 
• If you and the county worker cannot reach an 
agreement, you must ask for a hearing within 90 days from 
the date of this notice. 
• If you do not request a hearing, you may not get another 
chance to change the number of months shown on this 
notice for your 60-month time limit on aid. 
 
Medi-Cal: This notice DOES NOT change or stop Medi-Cal 
Benefits. Keep using your plastic Benefits Identification 
Card(s). You will get another notice telling you about any 
changes to your health benefits. 
 
CalFresh: This notice DOES NOT stop or change your 
CalFresh benefits. You will get a separate notice telling you 
about any changes to your CalFresh benefits. 
 
Receiving Medi-Cal and/or CalFresh only DOES NOT count 
against your cash aid time limits. 
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Rules: These rules apply; you may review them at your 
welfare office: Assembly Bill 79 (Chapter 11, 
Statutes of 2020). 

*Formatting of this Message: Arial Font Size 10 

2.13.3 Form/NOA Variable Population 
N/A, this new Message Fragment does not require any variable 
population. 

2.13.4 Form/NOA Generation Conditions 
Generation conditions will be added as part of the reason fragment’s 
recommendations.  
Note: Please refer to the recommendations below for newly added 
reason fragments. 
Ordering on the NOA: This will be the last fragment on the NOA. 

2.14 Add a New Action Fragment 

2.14.1 Overview 
Add a new Message to populate on Time Limit NOAs. 
Known County NOA: NA 530 
Program(s): CalWORKs 
Action Type(s): Approval 
Fragment Level: Program 
Repeatable: No 
Languages: English 

2.14.2 Form/NOA Verbiage 
Create a new Time Limit NOA message. 

Description Text 

Static As of <EffectiveDate>, the county has approved cash aid 
and Medi-Cal for some members of your family.  The first day 
of cash aid is <BenefitMonthBeginDate>.  The first month’s 
cash aid amount is <BenefitAmount>.   

*Formatting of this Message: Arial Font Size 10 



37 

2.14.3 Form/NOA Variable Population 
Variable Name Population Formatting 

<EffectiveDate> EDBC run date. 
Format: MM/DD/YYYY 

Arial Font 
10 

<BenefitMonth 
BeginDate > 

Begin date of the month for 
which the benefits are 
approved  
Format: MM/DD/YYYY 

Arial Font 
10 

<BenefitAmount> Approved cash aid amount 
Format: $500.00  

Arial Font 
10 

2.14.4 Form/NOA Generation Conditions 
Generation conditions will be added as part of the reason fragment’s 
recommendations.  
Note: Please refer to the recommendations below for newly added 
reason fragments. 
Ordering on the NOA: This will be the first fragment on the NOA. 

2.15 Add new Time on Aid NOA (M40-107G) 

2.15.1 Overview 
Create a new Time on Aid NOA (M40-107G) to reflect the 60 MTC 
changes. 
Known County NOA: M40-107G 
NOA Template: New Template added in Rec 2.12 
Program(s): CalWORKs 
Action Type: Change/Discontinuance 
Fragment Level: Program 
Repeatable: No 
Include NA Back 9: Yes 
Forms/NOAs Generated with this NOA: CW 2184 (04/2021) 
Languages: English 
Note: Threshold will be added with SCR CA-233816 

2.15.2 Form Verbiage 
Add new Time On Aid Change Grant Reduction Change Fragment XDP 
Add a new CalWORKs NOA Reason for Time On Aid change during grant 
reduction. 
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Description Text 

<Static_ 
Section> 

As of <EffectiveChangeDate1>, the County is changing your 
family’s cash aid from <PriorMonthCashAidAmount> to 
<NewCashAidAmount>.  We have removed <Person> from 
the grant.  The new amount of cash aid is for the <Remaining 
AUMembers> remaining eligible members of your family. The 
new cash aid amount is figured on the next page. 
 
Here's why: 
As of < EffectiveChangeDate2>, <Person>, has used 60 
months of CalWORKs cash aid. Adults cannot get CalWORKs 
cash aid after 60 months unless they meet an exception to 
the time limit.  We have no record of you meeting an 
exception.  If you disagree, ask for a hearing. 
 
You may be able to get aid for yourself after 60 months.  The 
reasons are listed on form CW 2190A, sent out with this 
notice.  Fill out and return the form to the County any time 
you think you qualify for an exception. 
You got CalWORKs aid: 
from <PeriodReceivedAid> = <PeriodTotal NumberMonths> 
months. 

<Dynamic 
Section1> 

The list on this page includes months that are exempt due to 
child support collection.  The last page(s) shows how child 
support was applied to exempt month(s). 

<Dynamic_ 
Section2> 

No child support was collected for children in your AU. 

Add Dynamic Section to the Grant Reduction Change Fragment: 
This new fragment will have a dynamically generated section (DYNAMIC 
SECTION 1,2). The trigger conditions for these dynamic sections are listed 
below.  

2.15.3 Form/NOA Variable Population 
1. Add Time On Aid Change Grant Reduction Fragment Variable 

Population 
 
Variable Name Population Formatting 

<EffectiveChange 
Date1> 

Begin date of the month 
following the 60th countable 
month. 
Format: MM/DD/YYYY 

Arial Font 
10 
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<PriorMonth 
CashAidAmount> 

Prior Month Cash aid amount 
Format: $600.00 

Arial Font 
10 

<NewCash 
AidAmount> 

Current Month Cash aid 
amount 
Format: $500.00  

Arial Font 
10 

<Person> Populate with the Person’s 
Name (First Name and Last 
Name) 

Arial Font 
10 

<Remaining 
AUMembers> 

The size of the AU after the 
person is being removed for 
reaching 60 TL months. 

Arial Font 
10 

<EffectiveChange 
Date2> 

End date of the 60th countable 
month  
Format: MM/DD/YYYY 

Arial Font 
10 

<Person> Populate with the Person’s 
Name (First Name and Last 
Name) 

Arial Font 
10 

<PeriodReceivedAid> 
 

<Time limit period begin month 
and year> to <Time limit period 
end month and year> 
Format: MM/YYYY to MM/YYYY 
Note: This section will be 
iterated based on the number 
of active time limit periods. 
For Example: If there are 
multiple time limit periods, the 
population will look like below 
From 01/2021 to 04/2021 =4 
month(s) 
From 07/2021 to 08/2021 = 2 
months 

Arial Font 
10 

<PeriodTotal 
NumberMonths> 

Populate the number of 
months within the time limit 
period. 
Note: Refer to the example 
mentioned in the 
<PeriodReceivedAid> 
population. 

Arial Font 
10 

Variables Requiring Translations: N/A 
 

2. Add regulations 
This fragment has associated regulations. The following Regulations will 
be added when the Time on Aid Grant Reduction Fragment is 
generated on the NOA: 
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Regulations: 40-107(a)(4)(G), 42-302, 42-302.21, 42-712, 44-111, 44-113, 
44-207.2, and ACL No. 20-113 

3. Add NOA Title and Footer Reference for new Reason 
The following are the references that will be included for the new Time 
on Aid Grant Reduction Reason Fragment. 
NOA Reference on Document List Page: NOA - CW - BC - Aid:60Mnths 
NOA Title: CALWORKS CHANGE 
NOA Footer: M40-107G 

2.15.4 NOA Generation Conditions 
1. Add Time on Aid Grant Reduction Reason Fragment Generation 

This new Fragment will generate for a CalWORKs program when a Time 
Limit participant reaches his/her 60th countable month (i.e., this NOA will 
generate in the 60th countable month), the current benefit amount is less 
than the prior benefit amount and there is no time limit extender for the 
current month or the previous month.  
The role reason for the participant will be ‘CW Time Limit’ 
Action Fragment: This reason will not have an associated Action 
Fragment.  
Message Fragment:  
New message added as part of the recommendation 2.13 
Regulations Fragment: REGULATIONS_SECTION (Fragment ID: 1308) 
Budget Fragment: NA 1239 SAR 
New NOA Template: Yes 
New Program Generation: No 
New Action Type: No 
Update to Fragment Level: No 
New Forms/NOAs Generated with this NOA: CW 2190A 
Ordering on the NOA: This fragment will be the first fragment to populate 
on the NOA followed by the message, regulations, NA 1239 SAR Budget, 
the months that did not count, Addendum (if applicable) and the CW 
2184 form.  

2. Dynamic Fragment Section Generation 
Dynamic Section1 – Populate this section when there are month(s) that 
are exempt from the CW 60-month TL due to Child Support collection. i.e., 
Child Support Exempt months are not Zero. 
Add Addendum 1 - Turn on Addendum 1 on the new Time Limit NOA 
Template when Dynamic Section1 generates and there was no previous 
Time Limit NOA for the person.  
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Add Addendum 2 - Turn on Addendum 2 on the new Time Limit NOA 
Template when Dynamic Section1 generates on the NOA and a previous 
Time Limit NOA exists for the person.  
Dynamic Section2 – Populate this section when there are month(s) that 
are exempt from the CW 60-month TL and Child Support exemption do 
not apply. i.e., Child Support Exempt months are Zero 
Note – No Addendum will be turned on if Dynamic Section 2 is being 
populated on the NOA.  

3. Fragments being replaced by this new fragment 
Following are the fragments that are getting replaced by this new 
fragment 

Fragment ID Fragment Name 

6411 CW_CH_TL_GRANT_REDUCED_NO_EXEMPTS_NO_CS_A937 

6412 CW_CH_TL_GRANT_REDUCED_EXEMPTS_NO_CS_A938 

6413 CW_CH_TL_GRANT_REDUCED_EXEMPTS_CS_A939 

 

2.16 Add to Time on Aid NOA (M40-107F) 

2.16.1 Overview 
Create a new Time on Aid NOA (M40-140F) to reflect the 60 MTC 
changes. 
Known County NOA: Derived from M40-107F 
NOA Template: New Template added in Rec 2.12 
Program(s): CalWORKs 
Action Type: No Change or Information Action 
Fragment Level: Program 
Repeatable: No 
Include NA Back 9: Yes 
Forms/NOAs Generated with this NOA: CW 2184 (04/2021) 
Languages: English  
Note: Threshold will be added with SCR CA-233816 

2.16.2 Form Verbiage 
Add new Time On Aid Beyond 60 Months Change Fragment XDP 
Add a new CalWORKs NOA Reason for Time On Aid beyond 60 months. 
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Description Text 

<Static_ 
Section> 

On the date of the last time limit notice, <LastTLSentDate>, 
the County determined that you, <Person> used a total of 
<LifetimeMonthsLastNOA> months of your lifetime 60- month 
time limit of CalWORKs cash aid.    
As of <Date60MonthsUsed>, you, <Person> used your total 60 
months of CalWORKs cash aid. However, you can continue 
to get cash aid because you have a condition that meets 
the requirement to be extended on aid.    
Your condition may be reviewed again to determine if you 
can continue to get aid.    
Here’s why:  
Since your last time limit notice, you got CalWORKs:  
From <PeriodEligibleAfterTLNOA> = 
<PeriodTotalNumberMonths> month(s).    
Months that did not count = 
<ExemptionMonthsNotCounted> 
months.  
The additional months used: + <AdditionalCount> 
The total number used is now {Total60Months} month(s).  
If you were exempt, the month(s) did not count toward the 
CalWORKs 60-month time limit.  These months are listed on 
the next page. 

<Dynamic 
Section1> 

The last page(s) shows how child support was applied to 
exempt month(s).  

<Dynamic_ 
Section2> 

No child support was collected for children in your Assisted 
Unit.  

Add Dynamic Section to the Time Limit 60 month No Change Fragment: 
This new fragment will have a dynamically generated section (DYNAMIC 
SECTION 1,2). The trigger conditions for these dynamic sections are listed 
below.  

2.16.3 Form/NOA Variable Population 
1. Add Time On Aid Time On Aid beyond 60 months Fragment Variable 

Population 
 
Variable Name Population Formatting 

<LastTLSentDate> The date when the last Time 
Limit NOA was sent 
Format: MM/DD/YYYY 

Arial Font 
10 
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<Person> Populate with the Person’s 
Name (First Name and Last 
Name) 

Arial Font 
10 

<LifetimeMonths 
LastNOA> 

Number of used Time Limit 
Months that was listed in the 
previous Time Limit NOA 

Arial Font 
10 

<Date60 
MonthsUsed> 

End date of the 60th countable 
month  
Format: MM/DD/YYYY 

Arial Font 
10 

<PeriodEligible 
AfterTLNOA>  

<Time limit period begin month 
and year after the last Time 
Limit NOA was sent> to <Time 
limit period end month and 
year> 
Note: This section will be 
iterated based on the number 
of active time limit periods. 
For Example: If there are 
multiple time limit periods, the 
population will look like below 
From 01/2021 to 04/2021 =4 
month(s) 
From 07/2021 to 08/2021 = 2 
months 
<Time limit period begin month 
and year> to <Time limit period 
end month and year> 
Format: MM/YYYY to MM/YYYY 

Arial Font 
10 

<PeriodTotal 
NumberMonths> 

Populate the number of 
months within the time limit 
period. 
Note: Refer to the example 
mentioned in the 
<PeriodReceivedAid> 
population. 

Arial Font 
10 

<Exemption 
MonthsNotCounted> 

Populate the number of 
months that are either 
uncountable or exempt. 

Arial Font 
10 

<AdditionalCount> Countable Time Limit Months 
used since last Time Limit NOA 
was sent 

Arial Font 
10 

<Total60Months>    Populate the total number of 
months counted (Will be 60 
months) 

Arial Font 
10 

Variables Requiring Translations: N/A 
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2. Add regulations 
This fragment has associated regulations. The following Regulations will 
be added when the Time on Aid Beyond 60 months Fragment is 
generated on the NOA: 
Regulations: 40-107(a)(4)(G), 42-302, 42-302.11, 42-302.21, 42-712 and 
ACL No. 20-113 

3. Add NOA Title and Footer Reference for new Reason 
The following are the references that will be included for the new Time 
on Aid Beyond 60 months Reason Fragment. 
NOA Reference on Document List Page: NOA - CW - Aid:>60Mnths 
NOA Title: CALWORKS NO CHANGE 
NOA Footer: M40-107F 

2.16.4 NOA Generation Conditions 
1. Add Time on Aid beyond 60 months Reason Fragment Generation 

Trigger for ongoing CalWORKs cases when a Time Limit participant 
reaches his/her 60 countable month(s) (i.e., this NOA will generate after 
the 60th countable month) and benefits continue to be granted due a to 
condition that meets the requirements for extended aid. i.e., extender 
months exist. (Code_DETL table CATGRY_ID = 863)  
Action Fragment: This reason will not have an associated Action 
Fragment.  
Message Fragment:  
New message added as part of the recommendation 2.13 
New NOA Template: Yes 
New Program Generation: No 
New Action Type: No 
Update to Fragment Level: No 
New Forms/NOAs Generated with this NOA: No 
This fragment will be the first fragment to populate on the NOA followed 
by the message, regulations, the months that did not count, addendum (if 
applicable) and the CW 2184 form.  
 

2. Dynamic Fragment Section Generation 
Dynamic Section1 – Populate this section when there are month(s) that 
are exempt from the CW 60-month TL due to Child Support collection. i.e., 
Child Support Exempt months are not Zero 
Add Addendum 1 - Turn on Addendum 1 on the new Time Limit NOA 
Template when Dynamic Section1 generates and there was no previous 
Time Limit NOA for the person.  
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Add Addendum 2 - Turn on Addendum 2 on the new Time Limit NOA 
Template when Dynamic Section1 generates on the NOA and a previous 
Time Limit NOA exists for the person.  
Dynamic Section2 – Populate this section when there are month(s) that 
are exempt from the CW 60-month TL and Child Support exemption do 
not apply. i.e., Child Support Exempt months are Zero 
Note – No Addendum will be turned on if Dynamic Section 2 is being 
populated on the NOA.  
 

3. Fragments being replaced by this new fragment 
Following are the fragments that are getting replaced by this new 
fragment 

Fragment ID Fragment Name 

6416 CW_IN_TL_EXTENDED_EXEMPTS_CS_A942 

6414 CW_IN_TL_EXTENDED_NO_EXEMPTS_A940 

 

2.17 Add new Time on Aid NOA (M40-107B) 

2.17.1 Overview 
Create a new Time on Aid NOA (M40-107B) to reflect the 60 MTC 
changes. 
Known County NOA: M40-107B 
NOA Template: New Template added in Rec 2.12 
Program(s): CalWORKs 
Action Type: Informational 
Fragment Level: Program 
Repeatable: No 
Include NA Back 9: Yes 
Forms/NOAs Generated with this NOA: CW 2184 (04/2021) 
Languages: English 
Note: Threshold will be added with SCR CA-233816 

2.17.2 Form Verbiage 
Add new Time On Aid at Application or Redetermination Fragment XDP 
Add a new CalWORKs NOA Reason to inform about the time limit months 
during Intake or Redetermination. 
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Description Text 

<Static_ 
Section> 

On the date of the last time limit notice, <LastTLSentDate>, 
the County determined that you, <Person> used a total of 
<LifetimeMonthsLastNOA> months of your lifetime 60-month 
time limit of CalWORKs cash aid. 

Since <LastTLSentDate>, you used <AdditionalCount> more 
months. 

Here's why: 

Since your last time limit notice, you got CalWORKs: 

from <PeriodEligibleAfterTLNOA> = 
<PeriodTotalNumberMonths> month(s). 

Subtotal =  <PeriodSubtotalMonths> month(s). 

Month(s) that did not count. -  
<ExemptionMonthsNotCounted> month(s). 

The additional months used: + <AdditionalCount> 

The total number used is now = {TotalMonthsUsed} month(s).  

If you were exempt, the month(s) did not count toward the 
CalWORKs 60-month time limit.  These months are listed on 
the next page. 

<Dynamic 
Section1> 

The list on the next page includes months that are exempt 
due to child support collection.  The last page(s) shows how 
child support was applied to exempt month(s). 
You may also have months that are exempt because of 
child support collection.  If you do, these months will be 
included in your next notice. 

<Dynamic_ 
Section2> 

No child support was collected for children in your AU. 

Add Dynamic Section to the Grant Reduction Change Fragment: 
This new fragment will have a dynamically generated section (DYNAMIC 
SECTION 1,2). The trigger conditions for these dynamic sections are listed 
below.  

2.17.3 Form/NOA Variable Population 
1. Add Time On Aid at Application or Redetermination Fragment Variable 

Population 
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Variable Name Population Formatting 

<LastTLSentDate> The date when the last Time 
Limit NOA was sent 
Format: MM/DD/YYYY 

Arial Font 
10 

<Person> Populate with the Person’s 
Name (First Name and Last 
Name) 

Arial Font 
10 

<LifetimeMonths 
LastNOA> 

Number of used Time Limit 
Months that was listed in the 
previous Time Limit NOA 

Arial Font 
10 

<LastTLSentDate> The date when the last Time 
Limit NOA was sent 
Format: MM/DD/YYYY 

Arial Font 
10 

<AdditionalCount> Countable Time Limit Months 
used since last Time Limit NOA 
was sent 

Arial Font 
10 

<PeriodEligible 
AfterTLNOA> 
 

<Time limit period begin month 
and year after the last Time 
Limit NOA was sent> to <Time 
limit period end month and 
year> 
Note: This section will be 
iterated based on the number 
of active time limit periods. 
For Example: If there are 
multiple time limit periods, the 
population will look like below 
From 01/2021 to 04/2021 =4 
month(s) 
From 07/2021 to 08/2021 = 2 
months 
<Time limit period begin month 
and year> to <Time limit period 
end month and year> 
Format: MM/YYYY to MM/YYYY 

Arial Font 
10 

<PeriodTotal 
NumberMonths> 

Populate the number of 
months within the time limit 
period. 
Note: Refer to the example 
mentioned in the 
<PeriodReceivedAid> 
population. 

Arial Font 
10 

<PeriodSubtotal 
Months> 

Populate the sum of all the 
<PeriodTotalNumberMonths> 

Arial Font 
10 
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<ExemptionMonths 
NotCounted> 

Populate the number of 
months that are either 
uncountable or exempt. 

Arial Font 
10 

<AdditionalCount> Countable Time Limit Months 
used since last Time Limit NOA 
was sent 

 

<TotalMonthsUsed>    Populate the sum of previously 
used Time limit months and the 
additional Time limit NOA 
months i.e. <LifetimeMonths 
LastNOA> and 
<AdditionalCount>  

Arial Font 
10 

Variables Requiring Translations: N/A 
 

2. Add regulations 
This fragment has associated regulations. The following Regulations will 
be added when the Time on Aid Grant Reduction Fragment is 
generated on the NOA: 
Regulations: 40-107(a)(4), 42-302,42-302.21, 42-712 and All County 
Letter No. 20-113 

3. Add NOA Title and Footer Reference for new Reason 
The following are the references that will be included for the new Time 
on Aid Grant Reduction Reason Fragment. 
NOA Reference on Document List Page: NOA - CW - Time on Aid at 
Application/ Redetermination 
NOA Title: CALWORKS NO CHANGE 
NOA Footer: M40-107B 

2.17.4 NOA Generation Conditions 
1. Add Time on Aid at Application or Redetermination Reason Fragment 

Generation 
This new Fragment will generate for a CalWORKS program at Intake or at 
Redetermination (irrespective of the person’s status) if a previous Time 
Limit NOA was sent to a participant and the person did not exhaust all of 
the 60 countable months. This fragment will generate although the person 
gets denied/discontinued.  
Note: This NOA will not generate if there was no Time Limit NOA sent for 
this participant. 
Action Fragment: This reason will not have an associated Action 
Fragment.  
Message Fragment:  
New message added as part of the recommendation 2.13 
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Regulations Fragment: REGULATIONS_SECTION (Fragment ID: 1308) 
New NOA Template: Yes 
New Program Generation: No 
New Action Type: No 
Update to Fragment Level: No 
New Forms/NOAs Generated with this NOA: No 
Ordering on the NOA: This fragment will be the first fragment to populate 
on the NOA followed by the message, regulations, the months that did 
not count and the CW 2184 form.  
 

2. Dynamic Fragment Section Generation 
Dynamic Section1 – Populate this section when there are month(s) that 
are exempt from the CW 60-month TL due to Child Support collection. i.e., 
Child Support Exempt months are not Zero 
Add Addendum 2 - Turn on Addendum 2 on the new Time Limit NOA 
Template when Dynamic Section1 generates on the NOA and a previous 
Time Limit NOA exists for the person.  
Dynamic Section2 – Populate this section when there are month(s) that 
are exempt from the CW 60-month TL and Child Support exemption do 
not apply. i.e., Child Support Exempt months are Zero 
Note – No Addendum will be turned on if Dynamic Section 2 is being 
populated on the NOA 

3. Fragments being replaced by this new fragment 
Following are the fragments that are getting replaced by this new 
fragment 

Fragment ID Fragment Name 

6442 CW_IN_TL_REDETERM_EXEMPTS_AND_CS_A985 

6441 CW_IN_TL_REDETERM_EXEMPTS_NO_CS_A984 

6443 CW_IN_TL_REDETERM_NO_EXEMPTIONS_A986  

 

2.18 Add new Time on Aid NOA(M40-107J)  

2.18.1 Overview 
Create a new Time on Aid NOA to reflect the 60 MTC changes. 
Known County NOA: M40-107J 
NOA Template: New Template added in Rec 2.12 
Program(s): CalWORKs 
Action Type: Partial Approval 
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Fragment Level: Program 
Repeatable: No 
Include NA Back 9: Yes 
Forms/NOAs Generated with this NOA: CW 2184 
Languages: English 
Note: Threshold will be added with SCR CA-233816 

2.18.2 Form Verbiage 
Add new Time On Aid Partial Approval Fragment XDP 
Add a new CalWORKs NOA Reason for Time On Aid during partial 
Approval.  

Description Text 

<Static_ 
Section> 

Aid has been denied for <Person>. 
Here’s why: 
On the date of your last time limit notice, <LastTLSentDate> 
the county determined that you used the total 60 months of 
CalWORKs aid and can no longer get cash aid. 
 
Your cash amount is figured on the next page. 

2.18.3 Form/NOA Variable Population 
1. Add Time On Aid Partial Approval Fragment Variable Population 

 
Variable Name Population Formatting 

<Person> Populate with the Person’s 
Name (First Name and Last 
Name) 

Arial Font 
10 

<LastTLSentDate> The date when the last Time 
Limit NOA was sent 
Format: MM/DD/YYYY 
If the last Time Limit NOA sent 
date is not found, then 
populate ‘N/A’ 

Arial Font 
10 

Variables Requiring Translations: N/A 
 

2. Add regulations 
This fragment has associated regulations. The following Regulations will 
be added when the Time on Aid Grant Reduction Fragment is 
generated on the NOA: 
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Regulations: 40-107(a)(4), 40-171, 40-173, 42-302, 42-302.21, 42-712, 82-
833, and ACL No. 20-113 

3. Add NOA Title and Footer Reference for new Reason 
The following are the references that will be included for the new Time 
on Aid Grant Reduction Reason Fragment. 
NOA Reference on Document List Page: NOA - CW - AP - Part. Appr 
NOA Title: CALWORKS APPROVAL 
NOA Footer: M40-107J 

2.18.4 NOA Generation Conditions 
1. Add Time on Aid Partial Approval Fragment Generation 

This new Fragment will generate for a CalWORKs program during partial 
approval i.e., at least one person is approved on the case and at least 
one person is denied. The denied Time Limit participant used his/her 60 
countable months, and the denied person does not qualify for any time 
limit extenders. 
The role reason for denied the participant will be ‘CW Time Limit’ 
Action Fragment:  New Action Fragment added as part of the rec 2.14 
Message Fragment:  
New message added as part of the recommendation 2.13 
Regulations Fragment: REGULATIONS_SECTION (Fragment ID: 1308) 
Budget Fragment: NA 1239 SAR 
New NOA Template: Yes 
New Program Generation: No 
New Action Type: No 
Update to Fragment Level: No 
New Forms/NOAs Generated with this NOA: N/A 
Ordering on the NOA: Action Fragment will be the first fragment to 
populate on the NOA followed by this reason, message, regulations, NA 
1239 SAR Budget, and the CW 2184 form. 
 

2. Fragments being replaced by this new fragment 
Following are the fragments that are getting replaced by this new 
fragment 

Fragment ID Fragment Name 

6420 CW_AP_TL_PA_NO_EXEMPTIONS_NO_CS_A946 

6421 CW_AP_TL_PA_EXEMPTIONS_NO_CS_A947 

6422 CW_AP_TL_PA_EXEMPTIONS_AND_CS_A948 
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2.19 Add new Time on Aid NOA (M40-107F2) 

2.19.1 Overview 
Create a new Time on Aid NOA (M40-107F2) to reflect the 60 MTC 
changes. 
Known County NOA: M40-107F2 
NOA Template: New Template added in Rec 2.12 
Program(s): CalWORKs 
Action Type: Change 
Fragment Level: Program 
Repeatable: No 
Include NA Back 9: Yes 
Forms/NOAs Generated with this NOA: CW 2184 (04/2021) 
Languages: English 
Note: Threshold will be added with SCR CA-233816 

2.19.2 Form Verbiage 
Add new Time On Aid Grant Reduction Change Fragment XDP 
Add a new CalWORKs NOA Reason for Time On Aid change during grant 
reduction. 

Description Text 

<Static_ 
Section> 

You can no longer get cash aid because you, <Person>, no 
longer have a condition that lets you get cash aid after your 
60-month limit. 
Contact your worker if you think you have a condition that 
meets the rule to continue to get cash aid. 
Your cash aid is figured on the next page. 

2.19.3 Form/NOA Variable Population 
1. Add Time On Aid Change Grant Reduction Fragment Variable 

Population 
 
Variable Name Population Formatting 

<Person> Populate with the Person’s 
Name (First Name and Last 
Name) 

Arial Font 
10 
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Variables Requiring Translations: N/A 
 

2. Add regulations 
This fragment has associated regulations. The following Regulations will 
be added when the Time on Aid Grant Reduction Fragment is 
generated on the NOA: 
Regulations: 40-107(a)(4), 42-302, 42-302.11, 42-302.21, 42-712 and ACL 
No. 20-113 

3. Add NOA Title and Footer Reference for new Reason 
The following are the references that will be included for the new Time 
on Aid Grant Reduction Reason Fragment. 
NOA Reference on Document List Page: NOA - CW - BC - Aid:60Mnths 
NOA Title: CALWORKS CHANGE 
NOA Footer: M40-107F2 

2.19.4 NOA Generation Conditions 
1. Add Time on Aid Grant Reduction Reason Fragment Generation 

This new Fragment will generate for a CalWORKs program post 60th month 
time limit (i.e., countable time limit months > 60 months) when a Time Limit 
individual is no longer eligible for a CalWORKs time extender, the grant 
amount is reduced. 
The role reason for the participant will be ‘CW Time Limit’ 
Action Fragment: CW_CH_ACTION6 (Fragment ID: 4072) 
Message Fragment:  
New message added as part of the recommendation 2.13 
Regulations Fragment: REGULATIONS_SECTION (Fragment ID: 1308) 
Budget Fragment: NA 1239 SAR 
New NOA Template: Yes 
New Program Generation: No 
New Action Type: No 
Update to Fragment Level: No 
New Forms/NOAs Generated with this NOA: No 
Ordering on the NOA: Action Fragment will be the first fragment to 
populate on the NOA followed by this reason, message, regulations, NA 
1239 SAR Budget, the months that did not count and the CW 2184 form.  

 
2. Fragments being replaced by this new fragment 

Following are the fragments that are getting replaced by this new 
fragment 
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Fragment ID Fragment Name 

6427 CW_CH_TL_EXTENDER_END_EXEMPTS_NO_CS_A953 

 

2.20 Add new Time on Aid NOA (M40-107F1) 

2.20.1 Overview 
Create a new Time on Aid NOA (M40-107F1) to reflect the 60 MTC 
changes. 
Known County NOA: M40-107F1 
NOA Template: New Template added in Rec 2.12 
Program(s): CalWORKs 
Action Type: Change 
Fragment Level: Program 
Repeatable: No 
Include NA Back 9: Yes 
Forms/NOAs Generated with this NOA: CW 2184 (04/2021) 
Languages: English 
Note: Threshold will be added with SCR CA-233816 

2.20.2 Form Verbiage 
Add new Time On Aid Change Extender Criteria Fragment XDP 
Add a new CalWORKs NOA Reason for Time On Aid change during grant 
change when a recipient meets extended criteria. 

Description Text 

<Static_ 
Section> 

You can now get cash aid because you, <Person>, have a 
condition that meets the rule to get cash aid after your 60-
month limit. 
Your condition may be reviewed again to determine if you 
can continue to get aid. 
Your new cash aid amount is figured on the next page. 

2.20.3 Form/NOA Variable Population 
1. Add Time On Aid Change Grant Reduction Fragment Variable 

Population 
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Variable Name Population Formatting 

<Person> Populate with the Person’s 
Name (First Name and Last 
Name) 

Arial Font 
10 

Variables Requiring Translations: N/A 
 

2. Add regulations 
This fragment has associated regulations. The following Regulations will 
be added when the Time on Aid Grant Reduction Fragment is 
generated on the NOA: 
Regulations: 42-302, 42-302.11, 42-302.2, 42-302.21, 42-712 and ACL No. 
20-113 

3. Add NOA Title and Footer Reference for new Reason 
The following are the references that will be included for the new Time 
on Aid Grant Reduction Reason Fragment. 
NOA Reference on Document List Page: NOA - CW - BC - Aid:60Mnths 
NOA Title: CALWORKS CHANGE 
NOA Footer: M40-107F2 

2.20.4 NOA Generation Conditions 
1. Add Time on Aid Grant Reduction Reason Fragment Generation 

This new Fragment will generate for CalWORKs program post 60th month 
time limit (i.e., countable time limit months > 60 months) when a Timed-out 
participant, timed out on or after the 05/01/2022 i.e., person previously 
had the reason ‘CW Time Limit’ set on or after 05/01/2022 benefit month, 
becomes eligible to receive aid as they meet an extender criterion for 
extended aid. 
Action Fragment: CW_CH_ACTION6 (Fragment ID: 4072) 
Message Fragment:  
New message added as part of the recommendation 2.13 
Regulations Fragment: REGULATIONS_SECTION (Fragment ID: 1308) 
Budget Fragment: NA 1239 SAR 
New NOA Template: Yes 
New Program Generation: No 
New Action Type: No 
Update to Fragment Level: No 
New Forms/NOAs Generated with this NOA: No 
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Ordering on the NOA: Action Fragment will be the first fragment to 
populate on the NOA followed by this reason, message, regulations, NA 
1239 SAR Budget, the months that did not count and the CW 2184 form.  

 
2. Fragments being replaced by this new fragment 

Following are the fragments that are getting replaced by this new 
fragment 

Fragment ID Fragment Name 

6426 CW_CH_TL_48_EXTEND_TIME_OUT_PARTICIPANT_A977 

 

2.21 Add to Time on Aid NOA (M40-107K) 

2.21.1 Overview 
Create a new Time on Aid NOA (M40-140K) to reflect the 60 MTC 
changes. 
Known County NOA: Derived from M40-107K 
NOA Template: New Template added in Rec 2.12 
Program(s): CalWORKs 
Action Type: Change Action 
Fragment Level: Program 
Repeatable: No 
Include NA Back 9: Yes 
Forms/NOAs Generated with this NOA: CW 2184 (04/2021) 
Languages: English  
Note: Threshold will be added with SCR CA-233816 

2.21.2 Form Verbiage 
Add new Time On Aid 60 Months Grant Increase Fragment XDP 
Add a new CalWORKs NOA Reason for Time On Aid 60 Months Grant 
Increase Reason XDP. 

Description Text 

<Static_ 
Section> 

On <EffectiveChangeDate>, the county determined that 
you, <Person> used your total 60 months of CalWORKs cash 
aid. 
 
You can now get cash aid because: 
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<Dynamic 
Section1> 

The county has received child support that has repaid some 
months of aid. 

<Dynamic_ 
Section2> 

You have paid back an overpayment that has repaid some 
months of aid.  

<Static 
Section> 

You will get cash aid for <AdditionalCount> more months. 
The months that did not count toward the CalWORKs 60-
month time limit are listed on the next page. 

Add Dynamic Section to the Grant Reduction Change Fragment: 
This new fragment will have a dynamically generated section (DYNAMIC 
SECTION 1,2). The trigger conditions for these dynamic sections are listed 
below.  

2.21.3 Form/NOA Variable Population 
1. Add Time On Aid Time On Aid beyond 60 months Fragment Variable 

Population 
 
Variable Name Population Formatting 

<EffectiveChange 
Date> 

The begin date of the 60th 
countable month  
Format: MM/DD/YYYY 

Arial Font 
10 

<Person> Populate with the Person’s 
Name (First Name and Last 
Name) 

Arial Font 
10 

<AdditionalCount> The additional number of 
months for which the person 
could get time limit for. 

Arial Font 
10 

Variables Requiring Translations: N/A 
 

2. Add regulations 
This fragment has associated regulations. The following Regulations will 
be added when the Time on Aid Beyond 60 months Fragment is 
generated on the NOA: 
Regulations: 40-107(a)(4)(H), 42-302.1, 42-302.11, 42-302.2, 42-302.21 
and All County Letter No. 20-113 

3. Add NOA Title and Footer Reference for new Reason 
The following are the references that will be included for the new Time 
on Aid Beyond 60 months Reason Fragment. 
NOA Reference on Document List Page: NOA - CW - Aid:>60Mnths 
NOA Title: CALWORKS CHANGE  
NOA Footer: M40-107K 
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2.21.4 NOA Generation Conditions 
1. Add Time on Aid Grant Reduction Reason Fragment Generation 

Trigger for ongoing CalWORKs cases when a Time Limit participant timed 
out his/her 60 countable month(s) on or after 05/01/2022 and is now 
eligible for additional months of aid.  Refer to Dynamic Fragment Section 
Generation section for generation conditions.  
Action Fragment: CW_CH_ACTION1 (Fragment ID: 4032) 
Message Fragment:  
New message added as part of the recommendation 2.13 
New NOA Template: Yes 
New Program Generation: No 
New Action Type: No 
Update to Fragment Level: No 
New Forms/NOAs Generated with this NOA: No 
Ordering on the NOA:  
Action Fragment will be the first fragment to populate on the NOA 
followed by this reason, message, regulations, NA 1239 SAR Budget, the 
months that did not count and the CW 2184 form.  
 

2. Dynamic Fragment Section Generation 
Dynamic Section1 – Populate this section when there are Child Support 
exempt months and the Person had the role reason of ‘CW Time Limit’ 
(CT73_AA) in the prior EDBC and the prior EDBC was run for the benefit 
month 05/2022 or later, there are no extenders in the current EDBC, and 
the person is active in the current EDBC.  
Add Addendum 1 - Turn on Addendum 1 on the new Time Limit NOA 
Template when Dynamic Section1 generates and there was no previous 
Time Limit NOA for the person.  
Add Addendum 2 - Turn on Addendum 2 on the new Time Limit NOA 
Template when Dynamic Section1 generates on the NOA and a previous 
Time Limit NOA exists for the person.  
Dynamic Section2 – Populate this section when there are Overpayment 
exempt Months and the Person had the role reason of ‘CW Time Limit’ 
(CT73_AA) in the prior EDBC and the prior EDBC was run for the benefit 
month 05/2022 or late, there are no extenders in the current EDBC, and 
the person is active in the current EDBC.  
Note: Time Limit Exception Type Code for overpayment repaid is CT842_07 
Note – No Addendum will be turned on if Dynamic Section 2 is being 
populated on the NOA 

3. Fragments being replaced by this new fragment 
Following are the fragments that are getting replaced by this new 
fragment 
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Fragment ID Fragment Name 

6439 CW_CH_TL_CS_INCR_GRANT_TIME_ADJUST_A982 

6440 CW_CH_TL_OVERPAY_INCR_GRANT_A983 

 

2.22 Add to Time on Aid NOA (M40-107J1) 

2.22.1 Overview 
Create a new Time on Aid NOA (M40-140J1) to reflect the 60 MTC 
changes. 
Known County NOA: Derived from M40-107J1 
NOA Template: New Template added in Rec 2.12 
Program(s): CalWORKs 
Action Type: Approval  
Fragment Level: Program 
Repeatable: No 
Include NA Back 9: Yes 
Forms/NOAs Generated with this NOA: CW 2184 (04/2021) 
Languages: English  
Note: Threshold will be added with SCR CA-233816 

2.22.2 Form Verbiage 
Add new Time On Aid 60 Months Approval Fragment XDP 
Add a new CalWORKs NOA Reason for Time On Aid 60 months Approval. 
 

Description Text 

Reason 1 You have a condition that meets the rule to get cash aid 
after your 60-month limit. Your condition may be reviewed 
again to determine if you can continue to get aid. 

Reason 2 The county has received child support that has repaid some 
of your months on aid. 

Reason 3 You have paid back an overpayment that has repaid some 
of your months on aid. 

Reason 4 The county has received child support that has repaid some 
of your months on aid. 
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More information about your cash aid: 
The cash aid payment for your first month of aid is only for a 
part of a month. It is for the time from your first day of cash 
aid, shown above, through the end of the month. If nothing 
changes, next month’s cash aid will be for a full month. 

Reason 5 You have paid back an overpayment that has repaid some 
of your months on aid. 
More information about your cash aid: 
The cash aid payment for your first month of aid is only for a 
part of a month. It is for the time from your first day of cash 
aid, shown above, through the end of the month. If nothing 
changes, next month’s cash aid will be for a full month. 

 

2.22.3 Form/NOA Variable Population 
1. Variable Population 

These reason does not have any variable population associated to 
them. 

2. Add regulations 
This fragment has associated regulations. The following Regulations will 
be added when the Time on Aid Beyond 60 months Fragment is 
generated on the NOA: 
Regulations: 40-171.2, 40-129, 42-302.1, 42-302.11-.12, 42-302.2-.21, 44-
315, 44-317, 82-510.4, and ACL No. 20-113 

3. Add NOA Title and Footer Reference for new Reason 
The following are the references that will be included for the new Time 
on Aid 60 months Approval Reason Fragment. 
NOA Reference on Document List Page: NOA - CW - Aid:>60Mnths 
NOA Title: CALWORKS APPROVAL 
NOA Footer: M40-107J1 

2.22.4 NOA Generation Conditions 
1. Add Time on Aid Grant Reduction Reason Fragment Generation 

Trigger for CalWORKs cases during Approvals or restorations when a Time 
Limit participant is timed out for 60 countable month(s) but is approved for 
additional months for any exceptions. Refer to Reason Fragment 
Generation Conditions table below for generation conditions. 
 

Reason Generation Conditions 
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Reason 1 Trigger on CalWORKs case when a timed-out applicant’s 
case is approved because the participant has met a 
condition (also known as Extenders-for example “a person 
aged 60 or older) that meets the 60th time limit aid rule. 

Reason 2 Trigger on CalWORKs case where a timed-out applicant's 
case is approved for non-prorated months because the 
County has received Child Support payment that is enough 
to repay one or more months of aid. 

Reason 3 Trigger for CalWORKs case where a timed-out applicant is 
approved for non-prorated months due to an overpayment 
that has repaid months on aid. 
Note: Time Limit Exception Type Code is CT842_07 

Reason 4 Trigger on approve CalWORKs case for prorated months at 
Intake or restoration where 60 months timed out participant is 
now eligible due to the repayment of aided months by child 
support. 

Reason 5 Trigger for CalWORKs cases where a timed-out applicant is 
approved for prorated months due to an overpayment that 
has repaid months on aid. 

Reason Fragment Generation Conditions 
 
  
Action Fragment: CW_AP_ACTION7(Fragment ID: 4076) 
Message Fragment:  
New message added as part of the recommendation 2.13 
New NOA Template: Yes 
New Program Generation: No 
New Action Type: No 
Update to Fragment Level: No 
New Forms/NOAs Generated with this NOA: No 
Ordering on the NOA:  
Action Fragment will be the first fragment to populate on the NOA 
followed by this reason, message, regulations, NA 1239 SAR Budget, and 
the CW 2184 form.  

 
2. Fragments being replaced by this new fragment 

Following are the fragments that are getting replaced by this new 
fragment 

Fragment ID Fragment Name 
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6433  CW_AP_TL_PARTICIPANT_MET_CONDITION_A987 

6434 CW_AP_TL_CS_REPAID_A988 

6435 CW_AP_TL_OVERPAY_REPAID_APPROVED_A989 

6437  CW_AP_TL_REPAID_CS_PRORATE_APPROV_AFTER_48_A991 

6438  CW_AP_TL_REPAID_OVERPAY_PRORATE_AP_AFTER_48_A99
2 

 

2.23 Add new Time on Aid NOA (M40-107A) 

2.23.1 Overview 
Create a new Time on Aid NOA (M40-107A) to reflect the 60 MTC 
changes. 
Known County NOA: M40-107A 
NOA Template: New Template added in Rec 2.12 
Program(s): CalWORKs 
Action Type: Informational 
Fragment Level: Program 
Repeatable: No 
Include NA Back 9: Yes 
Forms/NOAs Generated with this NOA: CW 2184 (04/2021) 
Languages: English 
Note: Threshold will be added with SCR CA-233816 

2.23.2 Form Verbiage 
Add new Time On Aid Approval/Information Fragment XDP 
Add a new CalWORKs NOA Reason for Time On Aid change during Intake 
or redetermination. 

Description Text 

<Static_ 
Section> 

As of <EffectiveChangeDate1>, the County has determined 
that you, <Person> have used <LifetimeMonths> months of 
your lifetime 60-month time limit of CalWORKs cash aid. 

Here's why: 

You got CalWORKs: 
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from <PeriodReceivedAid> = <PeriodTotalNumberMonths> 
months. 
Subtotal = <PeriodSubtotalMonths> months. 
Month(s) that did not count. -  
<ExemptionMonthsNotCounted> month(s). 

Total number of months used = {TotalMonthsUsed} month(s).  

If you were exempt, the month(s) did not count toward the 
CalWORKs 60-month time limit.  These months are listed on 
the next page 

<Dynamic 
Section1> 

The list on the next page includes months that are exempt 
due to child support collection.  The last page(s) shows how 
child support was applied to exempt month(s). 
You may also have months that are exempt because of 
child support collection.  If you do, these months will be 
included in your next notice. 

<Dynamic_ 
Section2> 

No child support was collected for children in your AU. 

Add Dynamic Section to the Approval/Information Fragment: 
This new fragment will have a dynamically generated section (DYNAMIC 
SECTION 1,2). The trigger conditions for these dynamic sections are listed 
below.  

2.23.3 Form/NOA Variable Population 
1. Add Time On Aid Change Grant Reduction Fragment Variable 

Population 
 
Variable Name Population Formatting 

<EffectiveChange 
Date1> 

The date when the NOA is getting 
generated 
Format: MM/DD/YYYY 

Arial Font 
10 

<Person> Populate with the Person’s Name 
(First Name and Last Name) 

Arial Font 
10 

<LifetimeMonths> Number of Time Limit Months 
used as of the NOA generation. 

Arial Font 
10 

<Period 
ReceivedAid> 
 

<Time limit period begin month 
and year> to <Time limit period 
end month and year> 
Format: MM/YYYY to MM/YYYY 

Arial Font 
10 
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Note: This section will be iterated 
based on the number of active 
time limit periods. 
For Example: If there are multiple 
time limit periods, the population 
will look like below 
From 01/2021 to 04/2021 =4 
month(s) 
From 07/2021 to 08/2021 = 2 
months 

<PeriodTotal 
NumberMonths> 

Populate the number of months 
within the time limit period. 
Note: Refer to the example 
mentioned in the 
<PeriodReceivedAid> population. 

Arial Font 
10 

<PeriodSubtotal 
Months> 

Populate the sum of all the 
<PeriodTotalNumberMonths> 

Arial Font 
10 

<ExemptionMonths 
NotCounted> 

Populate the number of months 
that are either uncountable or 
exempt. 

Arial Font 
10 

<TotalMonthsUsed>    Difference of <PeriodSubtotal 
Months> and <ExemptionMonths 
NotCounted> 

Arial Font 
10 

Variables Requiring Translations: N/A 
 

2. Add regulations 
This fragment has associated regulations. The following Regulations will 
be added when the Time on Aid Grant Reduction Fragment is 
generated on the NOA: 
Regulations: 40-107(a)(4), 42-302, 42-302.21, 42-712 and All County 
Letter No. 20-113 

3. Add NOA Title and Footer Reference for new Reason 
The following are the references that will be included for the new Time 
on Aid Information Reason Fragment.  
NOA Reference on Document List Page: NOA - CW - BC - Aid:60Mnths 
NOA Title: CALWORKS NO CHANGE 
NOA Footer: M40-107A 

2.23.4 NOA Generation Conditions 
1. Add Time on Aid Informational Reason Fragment Generation 

This new Fragment will generate for a CalWORKs program at Intake or at 
Redetermination (irrespective of the person’s status) if a previous Time 
Limit NOA was not sent to a participant and the number of Time Limit 
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months used are between 1 month and 12 months.  This fragment will 
generate although the person gets denied/discontinued.   
Action Fragment: This reason will not have an associated Action 
Fragment.  
Message Fragment:  
New message added as part of the recommendation 2.13 
Regulations Fragment: REGULATIONS_SECTION (Fragment ID: 1308) 
Budget Fragment: N/A 
New NOA Template: Yes 
New Program Generation: No 
New Action Type: No 
Update to Fragment Level: No 
New Forms/NOAs Generated with this NOA: N/A 
Ordering on the NOA: This fragment will be the first fragment to populate 
on the NOA followed by the message, regulation, the months that did not 
count and the CW 2184 form.  

2. Dynamic Fragment Section Generation 
Dynamic Section1 – Populate this section when there are month(s) that 
are exempt from the CW 60-month TL due to Child Support collection. i.e., 
Child Support Exempt months are not Zero. 
Add Addendum 1 - Turn on Addendum 1 on the new Time Limit NOA 
Template when Dynamic Section1 generates and there was no previous 
Time Limit NOA for the person.  
Dynamic Section2 – Populate this section when there are month(s) that 
are exempt from the CW 60-month TL and Child Support exemption do 
not apply. i.e., Child Support Exempt months are Zero 
Note – No Addendum will be turned on if Dynamic Section 2 is being 
populated on the NOA.  

2.24 Update logic to store Time Limit NOA Details 

2.24.1 Overview 
The information of the Time Limit NOA sent date and the time limit months 
exhausted as of the Time Limit NOA sent date should be stored in the 
backend (database). This information will be used to populate some 
variables on the Time Limit Notices. 
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2.24.2 Description of Change 
Update the logic which stores the Time Limit NOA sent date and the 
months exhausted as of the Time Limit NOA sent date in the 
backend(database). 
Technical Details: 

• Create a new record in the TIME_LIMIT table if there was no 
previous Time Limit NOA sent for the participant.  
PERS_ID – Person’s ID 
LAST_NOTIF_DATE – The date NOA is being generated 
MOS_LAST_COUNT_NUM – Number of Time Limit months exhausted 
as of NOA generation date. 

• Update the record in the TIME_LIMIT table if there exists a record for 
the person already. 
LAST_NOTIF_DATE – Update this column of the person ID with the 
latest Time Limit NOA generation date 
MOS_LAST_COUNT_NUM – Update this column with the latest 
number of months exhausted as of the NOA generation date. 

2.25 Update logic to not suppress generic Approval NOA 

2.25.1 Overview 
The current logic suppresses the generic approval NOA i.e., 
CW_AP_CW_APPROVED_A900 if the EDBC results in the generation of any 
other NOA. 

2.25.2 Update to Generic Approval NOA logic 
This effort is to update the generic approval 
NOA(CW_AP_CW_APPROVED_A900) suppression logic to generate the 
generic approval NOA along with any Time Limit NOA that gets 
generated as per the respective trigger conditions listed in this SCR.  

3 SUPPORTING DOCUMENTS 
[This section should include any supporting documents for the design as imbedded 
documents.  Some examples of supporting documents include the Security Matrix, Form 
Design Documents, NOA Design Documents, and ETL Source-to-Target Mappings.] 

Number Functional Area Description Attachment  

1.  Client 
Correspondence 

CW 2166 Form CW2166_EN.pdf 
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2.  Client 
Correspondence 

CW 2184 Form CW 2184.pdf 

3.  Client 
Correspondence 

CW 2186A Form CW 2186A.pdf 

4.  Client 
Correspondence 

CW 2186B Form CW 2186B.pdf 

5.  Client 
Correspondence 

CW 2187 Form CW 2187.pfd 

6.  Client 
Correspondence 

CW 2190A Form CW 2190A.pdf 

7.  Client 
Correspondence 

CW 2190B Form CW 2190B.pdf 

8.  Client 
Correspondence 

FSP 2 Form FSP 2.pdf 

9.  Client 
Correspondence 

WTW 5 Form WTW 5.pdf 

10.  Client 
Correspondence 

Template Variable 
Population List 

Template Variable 
Population List.xlsx 

11.  Client 
Correspondence 

Obsolete Fragments  Obsolete Fragments.xlsx 
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4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

2.18.3.1 The LRS shall automatically generate the 
following correspondence online or in the 
batch process, as a result of individual 
and/or case action initiated by the LRS or 
by COUNTY-specified Users, except when 
exempt due to program requirements: 
a.  Adverse notices (includes: decrease, 
collection, denial, or termination of 
benefits); 
b.  Non-adverse notices (includes: 
approval, increase in benefits, no change, 
and rescission); and 
c.  Non-approval notices (includes: 
cancellation, withdrawal, informational, 
and benefit issuance). 

Forms and NOAs which were 
updated as part of the 
associated ACLs are being 
added to the system as part of 
this SCR. 
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