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1 OVERVIEW

Per changes applied from CA-217945 in reference to ACL 20-115, Non-K1/3F CalFresh
(CF) Household count the Child Support Disregard income and the child support
disregard.

EDBC Person Line Item Detail - Unearned Income

Mane Type Description Amount
[ 1 Child Support -  (01/01/2022) $100,00 $ 100.00
B iF Disregard

] CalWORKs $720.00 CalWORKs + $0.00 Sanction/Penalty/Special Needs - $0.00 $ 720.00
. - Admin Error Recoupment (from the 0172022 EDBC run 11/30/2021)

==l CalWORKs Child/Spousal Support Disregard £ 100.00
L&

Figure 1.1 - Child Support Disregard Income and Child/Spousal Support Disregard on CF
EDBC

1.1 Current Design

The child support disregard is automatically applied to the CalWORKs (CW) EDBC
when a CW applicant/recipient has one of the following income types:
a. Child Support - Direct
I.  Exception: The Child Support income is exempt when a child does not
have an MMO role in a CW program but is receiving a form of public
assistance. If the Child Support Direct income is exempt, the child
support disregard will not be applied.
b. Child Support — Disregard
c. Child Support — Through LCSA

The child support disregard is not applied to the Child Support income of ‘Child
Support — Excess’ for a CW/CF EDBC.

For K1/3F CF households, the CF EDBC counts the entire Child Support income
(Shild-Supper—Dbirect Child Support — Excess, Child Support — Through LCSA, and
Child Support — Disregard) as Unearned Income. The child support disregard is not
counted as Unearned Income.

For Non-K1/3F CF households, the CF EDBC counts child support disregard as
Unearned Income if the CW EDBC granted a disregard for Child Support.

1.2 Requests

1. For Non-K1/3F CF Households, count the Child Support income of Child Support
— Disregard, Child Support — Excess and Child Support — Through LCSA as



Unearned Income. For Child Support Direct — only count the child support
disregard as Unearned Income.

For CW EDBC, apply the child support disregard to the Child Support income of
‘Child Support — Excess’.

For K1/3F CF Households, the exception for Child Support — Direct income does
not apply. The entire amount of Child Support — Direct income is counted as
Unearned Income.

1.3 Overview of Recommendations

1.

2.

3.

Update CF EDBC to not apply child support disregard for ‘Child Support —
Disregard’, ‘Child Support - Excess’ or ‘Child Support — Through LCSA’ for Non-
K1/3F CF households. For ‘Child Support — Direct’ only count the child support
disregard as Unearned Income.

Update CW EDBC to apply the child support disregard for ‘Child Support —
Excess’.

Update CF EDBC to count the entire amount of ‘Child Support — Disregard’.

1.4 Assumptions

1K1 3FECalFresh-households-are notimpacted by the changes:

2.
3.

The updated child support disregard amount is effective 01/01/2022.
The treatment of Child Support income for aid code 09 for CalFresh will remain
unchanged.



2 RECOMMENDATIONS

2.1

Update CF EDBC for Child Support Income

2.1.1 Overview

For Non-K1/3F CF Households, count the Child Support income of Child
Support — Disregard, Child Support — Through LCSA and Child Support -
Excess. For Child Support — Direct, only count the child support disregard
amount.

2.1.2 Description of Changes

1. Update CF EDBC to not count child support disregard as Unearned
Income if the CW EDBC granted a disregard for Child Support income
of Child Support — Disregard, Child Support — Excess, or Child Support —
Through LCSA.

EDEC Person Line Item Detail - Unearned Income

Mama Type Description Amount
[ 1 Child Support -  (01/01/2022) $100.00 $ 100,00
B <F Disregard

] CalWORKs £720.00 CalWORKs + $0.00 Sanction/Penalty/Special Needs - $0.00 $ 720.00
B - Admin Error Recoupment (from the 01/2022 EDBC run 11/30/2021)

Figure 2.1.1 - Child Support Income on CF EDBC

2. Update the CF EDBC to count the child support disregard as Unearned
Income if the CW EDBC granted a disregard for Child Support income
of Child Support — Direct. If the child support disregard is counted in
the CF EDBC, do not count Child Support — Disregard income as
Unearned Income.

Examples:

Child Support — Disregard income is not used in the CF budget when the
child support disregard amount is counted.

Example 1: Non-K1/3F: AU/HH of 3: Mom, Child-one and Child-two.
Child-one is receiving $20 Child Support — Direct from Absent Father one.

Child-Two is receiving $200 Child Support — Disregard and $80 Child
Support — Through LCSA.

CW budget will be:
$90 + 200 + 80 - 200 = $170



CF budget will be:
$200 + 80 = $280

Example 2: Non-K1/3F: AU/HH of 3: Mom, Child-one and Child-two.
Child-one is receiving $300 Child Support — Direct from Absent Father one.
Child-Two has no income.

CW budget will be:

$300 - 200 = $100

CF budget will be:

$0 + 200 = $200

2.1.3 Programs Impacted
CF

2.1.4 Performance Impacts
N/A

2.2 Update CW EDBC to Apply the Child Support Disregard

2.2.1 Overview

The child support disregard is not applied to ‘Child Support — Excess’ for a
CW EDBC.

2.2.2 Description of Changes

1. Update CW EDBC to apply the child support disregard as Unearned
Income for Child Support income of Child Support - Excess.

Note: For CW and CF applications, if the CF is approved while CW is still
pending, the child support income will be tfreated as unearned
income in the CF budget.

2.2.3 Programs Impacted
CW

2.2.4 Performance Impacts
N/A



2.3 Update CF EDBC for Child Support — Direct Income

2.3.1 Overview

For K1/3F CF Households, count the entire amount of Child Support
income of Child Support — Direct.

2.3.2 Description of Changes

1. Update the CF EDBC to count the entire amount of Child Support —
Direct income as Unearned Income.

2.3.3 Programs Impacted
CF

2.3.4 Performance Impacts
N/A

2.4 Avuvtomated Regression Test

24.1 Overview
Create new ART scripts to confirm the following changes.

2.4.2 Description of Changes

1. Create a Non-K1/3F CWCF case with each of the following income
types. Run EDBC for both programs. CW grants the disregard and CF
does not grant the disregard.

a. Child Support — Disregard
b. Child Support — Excess
c. Child Support — Through LCSA

2. Create a CWCF case with an income of Child Support — Direct. Run
EDBC for both programs. Both CW and CF grant the disregard.

3. Create a CW case with an income of Child Support — Excess. CW
EDBC grants the disregard.



3 OUTREACH

3.1 Lists

Two lists will be provided as the following:

1. List of CF cases where Child Support income ( Child Support — Disregard, Child
Support — Excess, or Child Support — Through LCSA ) and child support disregard
are applied effective 01/01/2022.

List Name: List_of_Child_Support_income_cases_with_child_support_disregard
List Criteria: List of cases where Child Support income and child support disregard
are applied.
Standard Columns:
Case Name
Case Number
County
Unit
Unit Name
Office Name
o Worker
Additional Column(s): None
Frequency: One time

2. List of CW cases where the Child Support — Excess income is applied and the
child support disregard is not applied effective 01/01/2022.

List Name:
List_of_Child_Support_Excess_income_cases_without_child_support_disregard
List Criteria: List of cases where Child Support — Excess income is applied and child
support disregard is not applied.
Standard Columns:

e Case Name
o Case Number
o County
o Unit
e Unit Name
o Office Name

o Worker
Additional Column(s): None
Frequency: One time

The list will be posted to the following locations:

CalSAWS | CalSAWS Web Portal>System Changes>SCR and SIR Lists>2022>CA-237771
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1 OVERVIEW
1.1 Current Design
Currently, when creating a new Service Arrangement for REP Cases, aid codes
are only defaulted for CW REP cases. For RCA REP and GA/GR REP cases aid
codes are not being defaulted and the user must manually select a REP-aid code
on the Service Arrangement Detail Page.
1.2 Requests
1. Auto populate Aid Codes on the Service Arrangement Detail Page when a
service arrangement is created for various combinations of CW REP, RCA REP,
GA/GR REP, and Non-Cash Aided REP Cases.
1.3 Overview of Recommendations
1. Auto populate Aid Codes on the Service Arrangement Detail Page when a
service arrangement is created for various combinations of CW REP, RCA REP,
GA/GR REP, and Non-Cash Aided REP Cases.
1.4 Assumptions

1. Maintain current functionality where the user can edit the service arrangement
aid codes; therefore, the drop-down aid code list should continue to be
available to the user.

2 RECOMMENDATIONS

2.1

Service Arrangement Detail Page

2.1.1 Overview

The Service Arrangement Detail page will be updated to auto populate
the aid code field for various REP cases.

2.1.2 Service Arrangement Detail Mockup
No Change.

2.1.3 Description of Changes

1. Auto populate Aid Codes on the Service Arrangement Detail Page per
the chart below when a service arrangement is created for various
combinations of CW REP, RCA REP, GA/GR REP, and Non-Cash Aided
REP Cases.



a. Auto populate aid codes based on the following table:

Active | Active | Active
REP Service Arrangement Aid Code
CW RCA | GA/GR
Default to the last known active CW or RCA Aid Code. If
last cash aid program was GA/GR, default BLANK. If no
history of cash aid program, then default fo BLANK.
N N N In the case of a tiebreaker, for example if both CW and
RCA were last Active on the case on 3/2021 and we
want to create a REP Service Arrangement in 4/2021,
default to BLANK.
N N Y BLANK
N Y N RCA
N Y Y BLANK
Y N N Cw
Y N Y BLANK
Y Y N BLANK
Y Y Y BLANK

2.1.4 Page Location

e Global: Empl. Services
e Local: Supportive Services
Task: Service Arrangements

2.1.5 Security Updates
1. Security Rights

Security Right  Right Description

Right to Group

Mapping




Security Right  Right Description Right to Group

Mapping

2. Security Groups

Security Group Description Group to Role

Group Mapping

2.1.6 Page Mapping
No change.

2.1.7 Page Usage/Data Volume Impacts
No change.

3 SUPPORTING DOCUMENTS

Number | Functional Description Attachment
Area

4 REQUIREMENTS

4.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met



Data fields.

3.4.2.20 | 20. The LRS shall allow default values to
be designated for specific actions or LRS

This SCR meets this requirement
by assigning a default value for
CW REP, RCA REP, and GA/GR
REP cases.

4.2 Migration Requirements

DDID # REQUIREMENT TEXT

Contractor How Requirement Met

Assumptions

5 MIGRATION IMPACTS

SCR Functional Description

Number Area

Priority Address
Prior to

Migration?

6 OUTREACH

None.

7 APPENDIX

None.
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1

OVERVIEW

The Interactive Voice Response (IVR) PIN is used to authenticate a person in the IVR
system. IVR allows Organizations/Resources to interact with callers through a series of
automated menus and enabling the customer to self-serve for faster resolution. Through
IVR flow, the customer may choose to record their voices for future authentication. This
voice authentication can be used instead of a password, or Personal Identification
Number (PIN).

1.1

1.2

1.3

o~

Current Design

In the CalSAWS, only the Case Person has access to Interactive Voice Response
(IVR) and they can call in using their voice as a password or the Personal
|dentification Number (PIN). Therefore, IVR PIN is only being displayed in Contact
Detail page with the case person’s information.

This functionality does not currently exist in the IVR. External parties currently do
not have a separate phone number to call to be connected to the correct
county IVR.

Requests

Add ‘IVR PIN’ field and a ‘Reset PIN' button next to it in Resource Detail page,
Foster Care Resource Detail page, and Money Management Resource Detaill
page.

Add the new PIN Letter for External Party Access.

Create call flow in Amazon Connect platform for customer Service Center solution
to allow authorized external parties (CBO'’s, other Providers, County Agencies) to
call a specific phone number, authenticate with a PIN, and be transferred to the
call's destination County agent.

Update the batch logic to pick up the CSF 181 for bundling and mailing.

Overview of Recommendations

Modify Resource Detail page, Foster Care Resource Detail page and Money
Management Resource Detail page to add ‘IVR PIN’ field label and a ‘Create
PIN" or a ‘Reset PIN' button underneath.
Add ‘IVR PIN Access’ field and a dropdown to the Approved for County Use List
page.
Add the new CSF 181 - PIN Letter for External Party Access to CalSAWS.

a. A new form/noa header will be implemented to be used for the CSF

181.

Configure External Party Access call flow in the AWS connect platform.
Updates to the following batch logic for organization only forms:

a. Print Central Batch

b—BalancerBaich

c. Rendering Batch

© 2020 CalSAWS. All Rights Reserved.
6



1.4 Assumptions

1.

2
3.

No o

10.
. The CSF 181 will follow the existing PIN mailing functionality. It will show the CSF

11

12.

13.

Fields not modified within the description of changes will retain their current
functionality.

. The CSF 181 will not be implemented into the Template Repository.

CBOQO'’s that do not enter their PIN will show as “Unauthenticated” in the CCP
Screen pop.

All counties will have one common phone number for External party to call intfo
the IVR.

Each county will have separate queues for calls transferred from EPA.

EPA will only support English language.

EPA calls will be prioritized over regular IVR calls to the county, prioritization will
be added at the contact flow level.

Since multiple forms can be generated in a single day for a single
organization/resource, the worker will have to cancel any form with prior
generated PINs if resetting the PIN more than once the same day.

The new header created in section 2.8 replicates the CalSAWS standard header
but are mutually exclusive from one another. The logic in one header will not
affect the other.

The toll-free number displayed on the CSF 181 will be hard-coded into the form.

181 in the distributed documents page but the user cannot view the form from
the distributed documents page.

The existing logic of the PB19P201 Print Central Batch will not be changed. The

updates in section 2.9 are additional logic added to the existing logic and only
specific for the CSF 181. All other forms that are triggered by this batch job are

set for LA County and does not require the updates in section 2.9.2.

The changes to the balancer and rendering batch jobs are specific to the CSF
181. Other forms in these batches are not affected.

© 2020 CalSAWS. All Rights Reserved.
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2 RECOMMENDATIONS

2.1 Resource Detail

2.1.1 Overview

Modify Resource Detail page to add ‘IVR PIN’ field and a ‘Create
PIN'/‘Reset PIN' button underneath.

2.1.2 Resource Detail Page - Mockups

Resource Detail

% - Indicates required fields
Basic Information

1D: Status: * IVR PIN:
940000011
Name: * Payee Name: *

|CENTER FOR COMMUNITY AND FAMILY SERVICES | [CENTER FOR COMMUNITY AND FAMILY SERVICES

eCAPS Vendor Number:

Resource Access

Active Directory Id Name

No data found

Figure 2.1.2-1 - Resource Detail Page-Create PIN

© 2020 CalSAWS. All Rights Reserved.
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Resource Detail

*- Indicates required fields Save Cancel

Basic Information

ID: Status: * IVR PIN:

940000011 Reset PIN

Name: * Payee Name: * IVR PIN Updated On:
[CENTER FOR COMMUNITY AND FAMILY SERVICES [CENTER FOR COMMUNITY AND FAMILY SERVICES O HZ02008:70 1 b0

eCAPS Vendor Number:

Resource Access

Active Directory Id Name

No data found

Figure 2.1.2-2 - Resource Detail Page-Reset PIN

2.1.3 Description of Change

1. Add ‘IVR PIN’ field to Resource Detail page.

2. Add a ‘Create PIN' button underneath the ‘IVR PIN’ field.

a. When a new Resource is added and the Resource Detail page
doesn't have an IVR pin, a ‘Create PIN' button will be displayed
right underneath the ‘IVR PIN’ field.

i. Once the user clicks on the ‘Create PIN’' button, the ‘Create

PIN' button will be replaced with the text ‘Pending’. After
saving the record, an 8 digit unique PIN will be generated
and assigned to the resource, and the ‘Create PIN' button
will be replaced with ‘Reset PIN' button.

b. When the Resource Detail page has an IVR PIN generated, a
‘Reset PIN' button will be displayed underneath the ‘IVR PIN’
field.

i. Clicking on the ‘Reset PIN' button will reset the previously
generated IVR PIN with a new set of 8 digit number once
user clicks on SAVE button.

3. The 'IVR PIN' field and the ‘Create PIN' button will be displayed in
Create and Edit mode and the ‘Reset PIN' button will be displayed
only in Edit mode.

4. VR PIN number will not be displayed in the Resource Detail page.

5. Add the ‘IVR PIN Updated On'’ field in the Resource Detail page as
displayed in the figure 2.1.2.-2.

a. This field will be displayed once the IVR PIN exists. This field will be
displayed only in Edit mode.

© 2020 CalSAWS. All Rights Reserved.
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b. This field will display the date and fime the IVR PIN was updated,
formatted as <MM/DD/YYYY HH:MM:SS AM/PM>,

2.1.4 Page Location

e Global: Resource Databank
e Local: Resources
¢ Task: Resource Detall

2.1.5 Security
N/A

2.1.6 Page Mapping
Update page mapping for the new field.

2.1.7 Page Usage/Data Volume Impact
N/A

2.2 Foster Care Resource Detail

2.2.1 Overview

Modify Foster Care Resource Detail page to add ‘IVR PIN’ field and a
‘Create PIN'/‘Reset PIN' button underneath.

© 2020 CalSAWS. All Rights Reserved.
10



2.2.2 Foster Care Resource Detail Page — Mockups

Resource NameExtraordinary Families

( OlSAws Resource Numb2899353754

Los Angeles
5TG1

Foster Care

Foster Care Resource
Search

Foster Care Resource
Information

Vendor Information

Approved for County Use

License Information

Foster Care Facility Ratios

County Impact List

FFA Certified Homes

Resource Placements

Motification List

[I]Journal Tasks @Help @ Resources mpage Mapping Elmages EDCFS Images E'Log Qut

(¢ IGNe=TM0 Resource Fiscal Spedial Reports
Databank Units

Foster Care Resource Detail

Case Info Eligibility Client

Corresp.

Empl. Admin Tools

Services

*- Indicates required fields

Save Cancel

Basic Information

ID: Vendor Type: CWS/CMS Vendor Number: IVR PIN:
2899353754 566308

Resource Name: % Payee Name: *

|Extraordinary Families |

| Extraordinary Families |

Category: * Secondary Payee:

Foster Care [ |

eCAPS Vendor Number: Previous Name:

Use Between Payees:

Figure 2.2.2-1 - Foster Care Resource Detail Page-Create PIN

Resource NameExtraordinary Families

( d |SAws Resource Numb2899353754

Los Angeles
5TG1

Foster Care

Foster Care Resource
Search

Foster Care Resource
Information

Vendor Information

Approved for County Use

License Information

Foster Care Facility Ratios

County Impact List

FFA Certified Homes

Resource Placements

Notification List

@ rournal Tasks @Help @ Resources EUPage Mapping [[g] Tmages L] DCFS Images aLog Out

(o) INe=T-00 Resource Fiscal
Databank

Foster Care Resource Detail

Case Info Eligibility Empl. Reports Client
Services

Corresp.

Sped Admin Tools

ial
Units

*¥- Indicates required fields

Save Cancel

Basic Information

ID: Vendor Type: CWS/CMS Vendor Number: IVR PIN:
2899353754 566398

Resource Name: * Payee Name: * IVR PIN Updated On:

‘ 04/17/2020-03:39:17 PM

‘Exlraurdinary Families | ‘Extraordinanj Families

Category: * Secondary Payee:
Foster Care \ |

eCAPS Vendor Number: Previous Name:

Use Between Payees:

Figure 2.2.2-2 - Foster Care Resource Detail Page-Reset PIN

2.2.3 Description of Change

1. Add ‘IVR PIN’ field to Foster Care Resource Detail page.
2. Add a ‘Create PIN' button beneath the ‘IVR PIN’ field.
a. When a new Foster Care Resource is added and the Foster
Care Resource Detail page doesn’t have an IVR pin, a ‘Create
PIN' button will be displayed right underneath the ‘IVR PIN’ field.

© 2020 CalSAWS. All Rights Reserved.
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224

2.2.5

2.2.6

2.2.7

Once user clicks on ‘Create PIN’' button, the ‘Create
PIN' button will be replaced with the text ‘Pending’.
After saving the record, an 8 digit unique PIN will be
generated and assigned to the resource, and the
‘Create PIN' button will be replaced with ‘Reset PIN’
button.

b. When the Foster Care Resource Detail page has an IVR pin
number generated, a ‘Reset PIN' button will be displayed
underneath the ‘IVR PIN’ field.

i. Clicking on ‘Reset PIN' button will reset the previously
generated IVR pin with a new set of 8 digit number once
user clicks on SAVE button.

3. The ‘IVR PIN’ field and the ‘Create PIN' button will be displayed in
Create and Edit mode. The ‘Reset PIN' button will be displayed only in
Edit mode.

4. IVR PIN number will not be displayed in the Foster Care Resource
Detail page.

5. Add the ‘IVR PIN Updated On’ field in the Foster Care Resource
Detail page as displayed in the figure 2.2.2.-2.

a. This field will be displayed once the IVR PIN exists. This field will be
displayed only in Edit mode.

b. This field will display the date and fime the IVR PIN was updated,
formatted as <MM/DD/YYYY HH:MM:SS AM/PM>.

Page Location

Global: Resource Databank
Local: Foster Care
Task: Foster Care Resource Information

Security
N/A

Page Mapping
Update page mapping for the new field.

Page Usage/ Data Volume Impact
N/A

© 2020 CalSAWS. All Rights Reserved.
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2.3 Money Management Resource Detail

2.3.1 Overview

Modify Money Management Resource Detail page to add ‘IVR PIN’ field
and a ‘Create PIN'/‘Reset PIN' button underneath.

2.3.2 Money Management Resource Detail Page — Mockups

Resource NameA & J Sodial Services, _
Journal Tasks Hel Resources Page Mappin Images DCFS Images [7% Log Out
OlSAWS Resource Numb2899324899 m Qe F] [l Page Mapping g Tmages (g ges [FLog

Los Angeles Case Info  Eligibility Empl. [o)\[ o= "0 Resource Fiscal Special Reports Client Admin Tools
STG1 services Databank Units Corresp.

Money Money Management Resource Detail
Management
%¥- Indicates required fields

Save Cancel

Money Management
Resource Search

Basic Information

Money Management 1D: IVR PIN:
Resource Information 2899324899

Vendor Information

Approved for County Use | Name: * Payee Name: *

[A & J Social Services, LLC | [A & J Social Services, LLC

County Impact List

Category: * Type: *

Money Management Other

Notification List

eCAPS Vendor Number:

Figure 2.3.2-1 - Money Management Resource Detail Page-Create PIN

Resource NameA & ] Sodial Services, ...
! Journal Tasks Hel Resources Page Mappin Images DCFS Images [ Log Out
OlSAWS Resource Numb2899324899 m Qrer g [ »age Mapping g tmages g 9es 100

Los Angeles Case Info Eligibility Empl. Child Care TENTI) Fiscal Special Reports Client Admin Tools
sTG1 Services Databank Units Corresp.

Money Money Management Resource Detail
Management

%¥- Indicates required fields

Save Cancel

Money Management
Resource Search Basic Information

Joe
Resource Information 2800324809

Vendor Information

Approved for County Use Name: *

IVR PIN:

Reset PIN

Payee Name: *

[A & J Social Services, LLC
County Impact List

[ & J Social Services, LLC

Notification List Category: *

Money Management

eCAPS Vendor Number:

Type: *
Other

IVR PIN Updated On:
04/17/2020 03:39:17 PM

Figure 2.3.2-2 - Money Management Resource Detail Page-Reset PIN

© 2020 CalSAWS. All Rights Reserved.
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2.3.3 Description of Change

234

2.3.5

2.3.6

1. Add ‘IVR PIN’ field to Money Management Resource Detail page.
2. Add a ‘Create PIN' button beneath the ‘IVR PIN’ field label.
a. When a new Money Management Resource is added and the
Money Management Resource Detail page doesn’t have an
IVR pin, a ‘Create PIN' button will be displayed right underneath
the 'IVR PIN".
i. Once the user clicks on ‘Create PIN’ button, the ‘Create
PIN' button will be replaced with the text ‘Pending’. After
Saving the record, an 8 digit unique PIN will be
generated and assigned to the resource, and the
‘Create PIN' button will be replaced with ‘Reset PIN’
button.
b. When the Money Management Resource Detail page has an
IVR pin number generated, a ‘Reset PIN' button will be
displayed underneath the ‘IVR PIN’ field.
i. Clicking on ‘Reset PIN' button will reset the previously
generated IVR pin with a new set of 8 digit number once
user clicks on SAVE button.

3. The ‘IVR PIN’ field and the ‘Create PIN' button will be displayed in
Create and Edit mode and the ‘Reset PIN' button will be displayed only in
Edit mode.

4. IVR PIN number will not be displayed in the Money Management
Resource Detail page.

5. Add the ‘IVR PIN Updated On’ field in the Money Management
Resource Detail page as displayed in the figure 2.3.2.-2.

a. This field will be displayed once the IVR PIN exists. This field will be
displayed only in Edit mode.

b. This field will display the date and time the IVR PIN was updated,
formatted as <MM/DD/YYYY HH:MM:SS AM/PM>,

Page Locations

Global: Resource Databank
Local: Money Management
Task: Money Management Resource Information

Security Update
N/A

Page Mapping
Update page mapping for the new field.

© 2020 CalSAWS. All Rights Reserved.
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2.3.7 Page Usage/Data Volume Impacts
N/A

2.4 Approved for County Use List

2.4.1 Overview

The Approved for County Use List page allows the User to add, edit and
view a Resource’s approval status. This page maintains a historical record
of statuses for a Resource. This change will add the ‘IVR PIN Access'’ field
to the page to maintain IVR pin access for the resources.

2.4.2 Mockups

2.4.2.1 Approved for County Use List - Resources

Approved for County Use List

*- Indicates required fields

Approved IVR PIN Access Comments

Date User

Yes Yes 10/06/2021 287177

Change Approval for Resource to

Approved: * IVR PIN Access: ¥ Date:
Yes b Mo - 02/17/2022
Comments:

P

Save Cancel

Figure 2.4.2.1-1 - Approved for County Use List Page - Resources

© 2020 CalSAWS. All Rights Reserved.
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2.4.2.2 Approved for County Use List - Foster Care

Approved for County Use List

Yes Yes
Mo
Yes Mo

Approved: #

es e

Suspended: *

Comments:

#- Indicates required fields

Approved IVR PIN Access Suspended Placement Comments
Verification
Required
Mo Yes 02/17/2022 1054128
Yes 02/10/2022 1054128
Mo Yes 02/10/2022 1054128

Change Approval for Resource to

IVR PIN Access: % Date:
No ~ 02/17/2022

Placement Verification Required: %

Save Cancel

Figure 2.4.2.2-1 - Approved for County Use List Page - Foster Care

2.4.3 Description of Change

1.

Add ‘IVR PIN Access' field and a dropdown to the Approved for
County Use List Page.
a. The dropdown will have the following values:

o Yes

e No

b. It will be a dynamic field and will be displayed only if the user
selects 'Yes' in the ‘Approved’ field.

c. It will be a required field.
d. This field will be defaulted to ‘No’.

e. If a county epis-inand selects ‘Yes' in the ‘IVR PIN Access’ field,
then the resource belongs to the county will have the access to the
IVR PIN.

. Add a column ‘IVR PIN Access’ to the top section of the page as

displayed in the figure 2.4.2.1-1 and 2.4.2.2-1.
a. This column will save the value that is added to the ‘IVR PIN

© 2020 CalSAWS. All Rights Reserved.
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Access' dropdown previously, in the ‘Change Approval for
Resource to’ section of the page

Note: If a county epis-outand selects ‘No’ in the ‘IVR PIN Access’
field, then the resource belongs to the county will not have access
to the IVR PIN.

All prior resources those are approved will have a default value
‘No' in the ‘IVR PIN Access’' column.

Resources those are not approved, the ‘IVR PIN Access’ column will
be blank for them.

2.4.4 Page Locations

e Global: Resource Databank
e Local: Resources
e Task: Approved for County Use

2.4.5 Security Update
N/A

2.4.6 Page Mappings
Update page mapping for the new field.

2.4.7 Page Usage/Data Volume Impacts
N/A

2.5 External Party Access IVR

2.5.1 Overview

External Party calls a specific phone number, then enters a PIN to
authenticate. Once authenticated the call is routed to the destination
county agent for further assistance.

2.5.2 Description of Changes

Implement External party access IVR call flow in AWS connect. Add
authentication PIN management in CalSAWS application.

When an external party calls the phone number, the caller is prompted to
enter a PIN to authenticate. When the caller authenticates, the caller is

© 2020 CalSAWS. All Rights Reserved.
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prompted to enter or say the county name or the two-digit county code
of the case they are calling about. After the caller enters the county
code, the callis then transferred to the destination county.

External party calls will also have a route to callers who are unable to
authenticate in the IVR. The caller will still be prompted to enter or say the
county name or the two-digit county code. After the caller enters the
county code, the callis then fransferred to the destination county.

The county must have dedicated queues to service External party calls.
Routing profiles are created for such queues and agents are assigned to
the routing profiles to service both authenticated and unauthenticated
external party calls. County to configure separate routing profiles for
External Party calls.

For Non-CSC counties, the IVR phone number will be played back to the
external party.

© 2020 CalSAWS. All Rights Reserved.
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2.7 Adding New CSF 181 — New Case IVR PIN Letter for External Party Access
Form Recommendation

2.7.1 Overview

The CSF 181 — New Case IVR PIN Letter for External Party Access form is
used to inform the Resources (External Parties) of their PIN for the IVR
system to call in and retrieve information.

State Form: N/A — Non-State Form

Programs: N/A — Non-Program Specific Form
Attached Forms: None

Forms Category: Forms

Template Repository Visibility: N/A
Languages: English

2.7.2 Form Verbiage
Create Form XDP

A new XDP will be created for the CSF 181 — New Case IVR PIN Letter for
External Party Access form.

Form Header: New header from section 2.7.

Form Title (Document List Page Displayed Name): New Case IVR PIN Letter
for External Party Access

Form Number: CSF 181 (01/2022)

Include NA Back 9: No

Imaging Form Name: PIN Letter for External Party Access
Imaging Document Type: Interoffice Correspondence
Imaging Case/Person: N/A

Form Mockups/Examples: See supporting document #2

2.7.3 Form Variable Population

The new CSF 181 will require variable population logic for the header and
body variables.

© 2020 CalSAWS. All Rights Reserved.
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Form Header Variables:

Variable Population Formatting Editable*/Field Template Populates

Name Type Repository = with Form
Population Generation

Return | Populates with | Arial Font | Yes/Text Field No Yes
Address | the address of Size 10
the sending

office

From ADDR
fable and
using
OFFICE_ID from
OFFICE_ADDR
fable.

Technical
Note:
OFFICE_ADDR
fable connects
fo ADDR table

*Determined
based on login

user
County | Populates with | Arial Font | Yes/Text Field No Yes
Of the county Size 10

COUNTY_CODE
from ADDR
table.

Technical
Note: ADDR
table connects
fo ORG table
through
ORG_ADDR
table.

*Determined
based on login

user
Date Populates the | Arial Font | Yes/Date Field No Yes
current date Size 10

© 2020 CalSAWS. All Rights Reserved.
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Form Populates with | Arial Font | Yes/Text Field No Yes

Title “New Case IVR | Size 10-
PIN Letter for Bold
External Party
Access”
Address Mailing Arial Font | Yes/Text Field No Yes

Address of the Size 10
organization or
resource
(Displayed
under
“Address” in
each page
described in
sections 2.1-
2.3.)

Form Body Variables:

Variable Population Formatting Editable*/Field Template Populates
Name Repository  with Form
Population Generation
Organization | Populates with Arial Font | Yes/Text Field No Yes
Name the name of the Size 10
organization or
resource

BUSINESS NAME
from ORG table.

PIN Number | Populates with Arial Font | Yes/Numeric No Yes
1 the 8-digit PIN Size 10 Field
generate when
“Create PIN” or
“Reset PIN”
buttons are
clicked. See
sections 2.1 -
2.3.

PIN_NUM_IDENTIF
from IVR_ORG
table.
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PIN N

umber | Populates with Arial Font | Yes/Numeric
2 the 8-digit PIN Size 10 Field

generate when
“Create PIN" or
“Reset PIN"
buttons are
clicked. See
sections 2.1 —
2.3.

PIN_NUM_IDENTIF
from IVR_ORG
table.

No

Yes

Note: PIN Number 1 and PIN Number 2 are the same PINS.

2.7.4 Form Generation Conditions

1

L

Add Form Generation

The form will generate any time a user creates and saves a new PIN

from any of the following pages:
e Resource Detail Page, or
e Foster Care Resource Detail Page, or

¢ Money Management Resource Detail Page

Sections 2.1 — 2.3 has added a “Create PIN" and “Reset PIN" buttons.
The form will generate any time either of those buttons are clicked and
saved by the user to create a new PIN or reset their PIN.

Once the new PIN has been created and saved, the form will display
only on the Distributed Documents page and when the “Search By:”
field is set to “Resource” (please see image below).

Distributed Documents Search

*- Indicates required fields

Search By:

Resource Name: Resource ID: From: *
| | | | 06/01/2021
Document Name: Document Number: Program

Add Form Control
The form will have the following barcode:
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Due Date: N/A

Tracking Barcode BRM Barcode ‘ Imaging Barcode
N N N

Note: Customers with electronic communications will still receive a
paper copy of this correspondence in the mail so that they are also
provided a return envelope.

|

Add Form Print Options and Mailing Requirements
The form will have the following print options:
Blank Print Print Print Reprint Reprint
Template Local Local Central Local Central

without and and Save
Save Save

Mailing Requirements:

Mail-To (Recipient): Resource or organization selected from one of the
pages in sections 2.1-2.3.

Mailed From (Return): Sending Office

Mail-back-to Address: N/A

Outgoing Envelope Type: Standard

Return Envelope Type: N/A

Additional Requirements:

Special Paper Stock: None

Enclosures: None

Electronic Signature: No
CW/CF Electronic Signature (IVR/Text): No
Check to Sign: No

Post to Self Service Portal (SSP): No

2.8 Adding New NOA Date Only Header Fragment Recommendation

2.8.1 Overview

The new header is created to be used when a form header only requires
the date to be populated. The new header is used when a form is not
tied to a specific case or program.

Languages: English
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2.8.2 Header Verbiage
Create Header XDP

A new XDP will be created for the CSF 181 — PIN Letter for External Party
Access form. The new header will replicate the CalSAWS Standard
Header (HEADER_1), with the following fields removed:

Case Name

Case Number

Worker Nome

Worker ID

Worker Phone Number
Customer ID

Example:

COUNTY OF

Date:

New Case IVR PIN Letter for
External Party Access

2.8.3 Header Variable Population
The new CSF 181 will require variable population logic for the body

variables.

Variable Name Population Formatting*

Form Name Populates with the Arial Font Size 10 -
form title Bolded

County Of Populates with the Arial Font Size 10
county name

Customer Address Populates with the Arial Font Size 10
address of the
recipient

Technical Note:
Populates with Mailing
Address (type_code =
ML), if it does not, use
the Physical Address
(type_code = PH).
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Type_Code is pulled
from ORG_ADDR
fable.

Office Address

Populates with the
address of the sending
office

Arial Font Size 10

Date

Populates with the
date the form was
generated

Arial Font Size 10

*English only, Spanish and threshold will generate based on project
standards for that language.

Variables Requiring Translations: N/A

© 2020 CalSAWS. All Rights Reserved.
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2.9 Updates to PB19P201 Print Central Batch Logic

2.9.1 Overview

This batch logic is currently used for organization only forms that are
intended for cenftral print. This effort will add the CSF 181 — New Case IVR
PIN Letter for External Party Access to the batch trigger. The batch is also
currently only sef for LA County.

2.9.2 Description of Changes
1. Add the CSF 181 to the batch trigger of the PB19P201 Print Central
batch job to be sent out to all counties.

Technical Note: County_Code is pulled from ADDR table. If the
county_code is not available in the ADDR table, the print job will fail for
the form.

Technical Note 2: Agency_Code is null from PRINT_FILE table for Migration
Counties. AGENCY_CODE = DP from PRINT_FLE only for LA County.

2. Update PB19P201 to PBOOP201 to make it available for all counties.

2.11 Updates to PBOOR34XX Rendering Batch Job Logic

2.11.1 Overview
The rendering batch jobs now processes records without a PGM_ID.

2.11.2 Description of Changes
1. Update the rendering logic to process records without a PGM_ID.
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3 SUPPORTING DOCUMENTS

Number Functional Description Attachment
Area
1 AWS Visio diagram represents
External External Party Access call
Party flow, AWS EPA IVR
Access IVR | Detailed Call Flow.pdf
Detailed
Call flow.
2 Forms CSF 181 Mockup CSF181_EN.pdf
4 PROJECT REQUIREMENTS
REQ # REQUIREMENT TEXT How Requirement Met ‘
DDID 2216 | The CONTRACTOR shall configure the Section 2.4.2

customer Service Center solution to allow
authorized external parties (CBO's, other
Providers, County Agencies) to call a specific
phone number, authenticate with a PIN, and
be transferred to the call’s destination
County agent. This solution will only support
English.

DDID 2725 | The Contractor shall configure the External Section 2.6
Party Access solution to include unique PINs,
assigned and managed by the County in the
CalSAWS Application to be used by the
external parties for identification and
authentication purposes.
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1

OVERVIEW

1.1

1.2

1.3

This SCR outlines the necessary modifications to the Cal-OAR interface when
transmitting data elements to California Department of Social Services (CDSS).

Current Design

The Cal-OAR 19, 19A, 19B, 19C, 19E files have data elements referencing the
Welfare to Work (WTW) program status. These data elements display the response
options of ‘01’- WTW Active or ‘02'- Sanction, when the individual is active on WTW
program, otherwise, it displays ‘99’ or ‘999’, for Non-applicable. CDSS receives
data for several fields as ‘99" or ‘999" where there is a different value than what is
viewable in the interface. For example, the front-end shows 40 participation hours
per month and the data file shows values of ‘99" or '999’' for WTW program
statuses of ‘1a’- Good Cause and ‘1b’- Non-Compliance. CalSAWS is currently
transmitting data for recipients with an active WTW program. CDSS requests to
receive the values for all the data elements in the Cal-OAR 19x files, regardless of
the WTW program status.

Currently the data value for Attendance Hours (ATT_HRS) are derived from the
Actual Hours Information section on the Employment Hours Detail page. The
Actual Hours Information section displays documented employment hours for
each day/week. CalSAWS will update its logic to derive the values for
Aftendance Hours from the ‘Total Monthly Hours' field.

Requests

Per CRPC 2284, CDSS has identified several Cal-OAR data elements that will need
to be updated as they are only reporting data for recipients with an active WTW
program. CalSAWS must tfransmit the values for the specific data elements in the
Cal-OAR 19x files for individuals in all WTW program statuses.

Overview of Recommendations

1. Update the following data elements to tfransmit to CDSS regardless of WTW
program status:
a. Ancillary Services Need Indicated (ANC_IND)
Ancillary Services Received (ANC_REC)
Attendance Hours (ATT_HRS)
Child Care Need Indicated (CH_NEED)
Stage One Child Care Received (CH_REC)
Completed OCAT/Appraisal within 30 days after Aid is Granted
(COM_ADAY)
g. Completed OCAT/Appraisal (COM_OAPP)
h. Eligible for Child Care (ECC)
i
J

0 Q00

Participated in First Activity (PAR_ACT)
. Granted Aid and Required to Complete OCAT/Appraisal (REQ_CAPP)
k. Scheduled for Next Activity (SCH_NACT)



2.

Scheduled to Participate in First Activity (SCH_PACT)
. Attended Orientation (WTW_ATT)
Scheduled to Attend Orientation (WTW_SATT)
Received at Least One Transportation Service (WTW_V_TR)
Granted Aid in Previous Quarter (WTW_V_A)

T o> 37

Update the reporting criteria of the following data elements to look for WTW
program status '01-Active’, ‘Ta - Good Cause, ‘1b — Non-Compliance’, ‘3a -
Exempt Volunteer’:
a. WTW Eligible Home Visiting Participants Who Finished Participation and
any Exemptions (WTW_HV_E)
b. WTW Eligible Former HVI Participants with Verified Participation in WTW
(WTW_HV_W).

Update the logic in Cal-OAR 19B to derive the Employment hours from

the ‘Total Monthly Hours' field in Employment Hours Detail page that will be
displayed in the Attendance Hours (ATT_HRS) data element. If there is no
Verified Employment Hours for the reporting month, capture the Projected

Employment Hours byleecking-backupto-5-months for Actual Verified Hours to

be used for the report month.

1.4 Assumptions

1.

2.

All recipients who have a WTW program in any status within the measurement
period will be reported for the aforementioned data elements.

Attendance Hours (ATT_HRS) variable populates actual hours for any Activity,
including actual or projected hours for an Employment activity. No changes to
the logic for Attendance Hours when populating actual hours for any Activity,
excluding Employment activity.

For the purposes of CalOAR reporting, all references to WIW are inclusive of
the Refugee Employment Program (REP) that is exclusive to Los Angeles
County. This component of the CalOAR interface has not changed since the
implementation of CA-204569 | CIV-102191.



2 RECOMMENDATIONS

2.1 Update the criteria of Cal-OAR 19 data elements

2.1.1 Overview

This section outlines the necessary modifications to the criteria of the data
elements of Cal-OAR 19 sweep job (PBOOC112) to report data in all
WTW/REP program status.

2.1.2 Description of Change

1. Update the following data element requirements in Cal-OAR 19 data
file to report data for individuals in all WTW/REP program statuses.
Note: All existing Cal-OAR 19 reporting criteria will not be changed
except for the ones mentioned.

i. Additional Reporting criteria will be updated for the data
elements listed below:
1. The individual has a WTW/REP program in the
measurement month.
i. Additional Response options will be updated for the data
elements listed below:
1. 01 =No - Aresponse of 01 is reported when the
individual has a WTW/REP program but does not
meet all the requirements in the reporting criteria.

For Example: A person who is active in CW program
and has a WTW/REP program in any status but does
not meet all the requirements in the reporting criteria,
the batch job will send a ‘01" in the Cal-OAR 19 data
file.

2. 02 =Yes - Aresponse of 02 is reported when the
individual has a WTW/REP program and meets all the
requirements in the reporting criteria.

For Example: A person who is active in CW program
and has a WTW/REP program in any status and
meets all the requirements in the reporting criteria,
the batch job will send a ‘02’ in the Cal-OAR 19 data
file.



3. 99 = Not Applicable - A response of 99 is reported
when the individual does not have a WTW/REP
program in the measurement month.

For Example: A person who is active in CW
program and does not have a WTW/REP program,
the batch job will send a ‘99" in the Cal-OAR 19
data file.

a. Ancillary Services Need Indicated (ANC_IND): This variable
identifies individuals who did or did not indicate a need for
ancillary services.

b. Ancillary Services Received (ANC_REC): This variable identifies
individuals who did or did not receive ancillary services in the
measurement period.

c. Scheduled to Attend Orientation (WTW_SATT)

This variable identifies individuals who were or were not
scheduled to attend ocrientation within the measurement
month.

d. Attended Orientation (WTW_ATT)

This variable identifies individuals who did or did not complete
orientation within the measurement month.

Note: Cal-OAR changes will require Partner Integration Testing.

2.1.3 Execution Frequency
No Changes. This file runs monthly.

2.1.4 Key Scheduling Dependencies
N/A.

2.1.5 Counties Impacted
All CalSAWS counties.

2.1.6 Data Volume/Performance

Approximately 500,000 records are generated in the monthly Cal-OAR 19
data file.

2.1.7 Interface Partner
California Department of Social Services (CDSS).



2.1.8 Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate transmission errors and failures
and determine the appropriate resolution (i.e., manually retrieving the file
from the directory and contacting the external partner if there is an
account or password issue, etc.)

2.2 Update the criteria of Cal-OAR 19A data elements

2.2.1 Overview

This section outlines the necessary modifications to the criteria of the data
elements of Cal-OAR 19A sweep job (PBOOC102) to report data in alll
WTW/REP program status.

2.2.2 Description of Change

1. Update the following fields in Cal-OAR 19A data file to report data for
individuals in all WTW/REP program statuses. Note: All existing Cal-OAR
19A reporting criteria will not be changed except for the following that

is mentioned.

a. Completed OCAT/Appraisal within 30 days after Aid is Granted

(COM_ADAY)

This variable identifies individuals who did or did not complete
an OCAT/Appraisal within 30 days after aid is granted.
i.  Additional reporting criteria:

1.

The individual has a WTW/REP program in the
measurement month.

i. Response options:

1.

01 = No - Aresponse of 01 is reported when the
individual has a WTW/REP program and did not
complete '‘Appraisal’ enrd or
'Orientation/Appraisal’ activity within 30 days.

For Example: A person who is active in CW
program and has a WTW/REP program in any
status and did not complete ‘Appraisal’ end or
'Orientation/Appraisal’ activity within 30 days, the
batch job will send a ‘01" in the Cal-OAR 19A data
file.

02 =Yes - Aresponse of 02 is reported when the
individual has a WTW/REP program and
completed ‘Appraisal’ or 'Orientation/Appraisal’
activity within 30 days.



For Example: A person who is active in CW
program and has a WTW/REP program in any
status completed ‘Appraisal’ or
'Orientation/Appraisal’ activity within 30 days, the
batch job will send a ‘02’ in the Cal-OAR 19A data
file.

99 = Not Applicable - A response of 99 is reported
when the variable 35 (REQ_CAPP) ='01"' or '99' for
that individual.

For Example: A person who is active in CW
program and variable 35 (REQ_CAPP) ='01' or '99',
the batch job will send a ‘99’ in the Cal-OAR 19A
data file.

b. Completed OCAT/Appraisal (COM_OAPP)
This variable identifies individuals who did or did not complete
an OCAT/Appraisal in the measurement month.
i.  Additional reporting criteria:

1.

The individual has a WTW/REP program in the
measurement month.

i. Response options:

1.

01 = No - Aresponse of 01 is reported when the
individual has a WTW/REP program but does not
meet all the requirements in the reporting criteria.

For Example: A person who is active in CW
program and has a WTW/REP program in any
status but does not meet all the requirements in
the reporting criteria, the batch job will send a ‘01’
in the Cal-OAR 19A data file.

02 =Yes - Aresponse of 02 is reported when the
individual has a WTW/REP program and meets alll
the requirements in the reporting criteria.

For Example: A person who is active in CW
program and has a WTW/REP program in any
status and meets all the requirements in the
reporting criteria, the batch job will send a ‘02’ in
the Cal-OAR 19A data file.

99 = Not Applicable - A response of 99 is reported

when the individual does not have a WTW/REP
program in the measurement month.
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For Example: A person who is active in CW
program and does not have a WTW/REP program,
the batch job will send a ‘99’ in the Cal-OAR 19A
data file.

c. Granted Aid and Required to Complete OCAT/Appraisal
(REQ_CAPP)
This variable identifies individuals who were or were not granted
aid in the measurement month who are required to complete
an OCAT/appraisal.

Update criteria to include individuals whose CalWORKs
program status is marked ‘Active’ after a break in aid 6
months or greater; or has never received CalWORKs
benefits before. Note: break in aid includes
‘Discontinued’ or ‘Denied’ statuses.

Example: CalWORKs applicant was denied for months
of 04/2018 — 03/2019 and 04/2019 — 05/2021. On
06/2021 the CW program became ‘Active’. This
applicant will be included in the report month of June
2021, if they meet the rest of the criteria for Appraisal
activity.

Additional Reporting criteria:

1. The individual has a WTW/REP program in the
measurement month.

Response opftions:

1. 01 =No - Aresponse of 01 is reported when the
individual has a CW approval date, a WTW/REP
program and have no ‘Appraisal’ end or
‘Orientation/Appraisal’ activity.

For Example: A person who is active in CW
program and has a WTW/REP program in any
status and has a CW approval date and has no
‘Appraisal’ end or ‘Orientation/Appraisal’ activity,
the batch job will send a ‘01’ in the Cal-OAR 19A
data file.

2. 02=Yes - Aresponse of 02 is reported when the
individual has a WTW/REP program and meets all
the requirements in the reporting criteria.

For Example: A person who is active in CW

program and has a WTW/REP program in any
status and has ‘Appraisal’ end or

11



‘Orientation/Appraisal’ activity, the batch job will
send a ‘02’ in the Cal-OAR 19A data file.

99 = Not Applicable - A response of 99 is reported
when the individual does not have a WTW/REP
program in the measurement month.

For Example: A person who is active in CW
program and does not have a WTW/REP program,
the batch job will send a ‘99" in the Cal-OAR 19A
data file.

d. Scheduled for Next Activity (SCH_NACT)
This variable identifies individuals who were or were not
scheduled for their next activity within 30 days of
OCAT/Appraisal completion.
i.  Additional reporting criteria:

1.

The individual has a WTW/REP program in the
measurement month.

i. Response opfions:

1.

01 = No - Aresponse of 01 is reported when the
individual has a WTW/REP program but does not
meet all the requirements in the reporting criteria.

For Example: A person who is active in CW
program and has a WTW/REP program in any
status but does not meet all the requirements in
the reporting criteria, the batch job will send a ‘01’
in the Cal-OAR 19A data file.

02 =Yes - Aresponse of 02 is reported when the
individual has a WTW/REP program and meets alll
the requirements in the reporting criteria.

For Example: A person who is active in CW
program and has a WTW/REP program in any
status and meets all the requirements in the
reporting criteria, the batch job will send a ‘02’ in
the Cal-OAR 19A data file.

99 = Not Applicable - A response of 99 is reported

when the individual does not have a WTW/REP
program in the measurement month.

12



For Example: A person who is active in CW
program and does not have a WTW/REP program,
the batch job will send a ‘99’ in the Cal-OAR 19A
data file.

Note: Cal-OAR changes will require Partner Integration Testing.

2.2.3 Execution Frequency
No Changes. This file runs monthly.

2.2.4 Key Scheduling Dependencies
N/A.

2.2.5 Counties Impacted
All CalSAWS counties.

2.2.6 Data Volume/Performance

Approximately 500,000 records are generated in the monthly Cal-OAR
19A data file.

2.2.7 Interface Partner
California Department of Social Services (CDSS).

2.2.8 Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate transmission errors and failures
and determine the appropriate resolution (i.e., manually retrieving the file
from the directory and contacting the external partner if there is an
account or password issue, etc.)

13



2.3 Update the criteria of Cal-OAR 19B data elements

2.3.1 Overview

This section outlines the necessary modifications to the criteria of the data
elements of Cal-OAR 19B sweep job (PBOOC104) to report data in alll
WTW/REP program status.

2.3.2 Description of Change

1. Update the following fields in Cal-OAR 19B data file to report data for
individuals in all WTW/REP program statuses. Note: All existing Cal-OAR
19B reporting criteria will not be changed except for the following that
is mentioned.

a. Attendance Hours (ATT_HRS)
The variable reports an individual’s total monthly hours of
attendance in any activity, including actual or projected
Employment hours. This variable utilizes actual, verified
aftendance hours and excused hours for any activity and not
including scheduled hours. For Employment hours, the variable
utilizes the Total Monthly Hours of employment within the
measurement period.

i. Update the Attendance Hours logic to populate the
Employment actual total monthly hours from the ‘Total
Monthly Hours' field (EMP_MONTH_ACTUAL table) on the
Employment Hours Detail page. Navigation: Eligibility >
Customer Activities > Activity Type: Employment >
Progress > Employment Detail page. This table contains
the Total actual hours of employment for the month.

If there are is no Total Monthly Hours for ‘Employment’
activity for the reporting month, then capture the latest
Employment-Hours actual hours from the

WPRD_PERS_ACTIV_DETL table bylocking-backup-to-5
monthsforActualHours to be used for the report month.

For example:
Report Month: January 2022

If there are no actual total employment hours for
January 2022, leek-5-months-backDecember202tto
August2021-and pul-thetotalmonthlyemployment
hours from the latest month where employment hours
were repored- i the- employment-hours were reporded
reportthe-hoursin-October then capture the actual

14



hours from the WPRD report for report month of
January 2022.

Each employment will have the same process. If there
are multiple employments reported, then the hours
from the reported employment will be captured and
summed up. Example for multiple employment:

Employment A reported 100 total monthly employment
hours for January 2022.

Employment B had no actual total employment hours
for January 2022. Batch will then look at the actual
hours, which are projected hours in the WPRD report for

January 2022 report month. previcus-monthsfor
employment-hours dating-asfaras5months. The resulfs
ie IE” |Ieszi II iy .E'Se IEIS Ig; |e|515|slze|s R
August.

Employment C had no verified actual total
employment hours for January 2022. Batch will then
look at the actual hours, which are projected hours in
the WPRD report for January 2022 report month.

previous-monthsforemployment-hours dating-asfaras
S-monthsResulis show that there were 80 projected

Total Monthly Employment Hours will be calculated by
adding the Emp. A hours for January 2022 (100 hours)
and the latest-Projected Employment Hours for Emp. B
for January 2022 i and the latest

Projected Emp. Hours for Emp. C for January 2022 in
December {80-hours}. The total will display the totaled
employment hours of all 3 employments as260-hours in
the data file for January 2022.

15



Note: The Projected hours for Employment is not
displayed on the online application.

ii. Additional reporting criteria:

1.

The individual has a WTW/REP program in the
measurement month.

ii. Response options:

1.

XXX = Numeric value (whole number, 0 or greater)
— A sum of hours is reported when the individual
has a WTW/REP program and meets all the
requirements in the reporting criteria.

For Example: A person who is active in CW
program and has a WTW/REP program in any
status, the batch job will send the total number of
Attendance Hours in the Cal-OAR 19B data file.

999 = Not Applicable — A response of 999 is
reported when the individual does not have a
WTW/REP program in the measurement month.

For Example: A person who is active in CW
program and does not have a WIW/REP program,
the batch job will send ‘999" in the Cal-OAR 19B
data file.

b. Scheduled to Participate in First Activity (SCH_PACT)
This variable identifies individuals who were or were not
scheduled to participate in their first WTW or FS plan activity in
the measurement month.
i. Additional reporting criteria:

1.

The individual has a WTW/REP program in the
measurement month.

ii. Response options:

1.

01 = No - Aresponse of 01 is reported when the
individual has a WTW/REP program with activity
agreement and/or no activity start date within the
measurement month.

For Example: A person who is active in CW
program and has a WTW/REP program with
activity agreement and/or no activity start date
within the measurement month, the batch job will
send a ‘01’ in the Cal-OAR 19B data file.
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2. 02 =Yes - Aresponse of 02 is reported when the

individual has a WTW/REP program with activity
agreement, and the earliest start date is within the
measurement month.

For Example: A person who is active in CW
program and has a WTW/REP program with
activity agreement and the earliest start date is
within the measurement month, the batch job will
send a ‘02’ in the Cal-OAR 19B data file.

99 = Not Applicable - A response of 99 is reported
when the individual does not have a WTW/REP
program in the measurement month.

For Example: A person who is active in CW
program and does not have a WTW/REP program,
the batch job will send a ‘99’ in the Cal-OAR 19B
data file

c. Participated in First Activity (PAR_ACT)
This variable identifies individuals who did or did not parficipate
(with actual, verified attendance hours) in their first WTW or FS
plan activity in the measurement month.
i. Additional reporting criteria:

The individual has a WTW/REP program in the
measurement month.

ii. Response options:

1.

01 = No - Aresponse of 01 is reported when the
individual has a WTW/REP program and does not
meet the requirements in the reporting criteria.

For Example: A person who is active in CW
program and has a WTW/REP program in any
status but does not meet all the requirements in
the reporting criteria, the batch job will send a ‘01’
in the Cal-OAR 19B data file.

02 =Yes - Aresponse of 02 is reported when the
individual has a WTW/REP program and meets alll
the requirements in the reporting criteria.

For Example: A person who is active in CW

program and has a WTW/REP program in any
status and meets all the requirements in the
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reporting criteria, the batch job will send a ‘02" in
the Cal-OAR 19B data file.

99 = Not Applicable - A response of 99 is reported
when the individual does not have a WTW/REP
program in the measurement month.

For Example: A person who is active in CW
program and does not have a WTW/REP program,
the batch job will send a ‘99’ in the Cal-OAR 19B
data file.

2. Update the following data elements in Cal-OAR 19B data file to report
data for individuals in WTW/REP program status of ‘Active’, ‘Good
Cause’, ‘Non-compliance’, or ‘Exempt Volunteer':

i. Additional reporting criteria:

1.

WTW/REP program status = Active, Good Cause,
Non-Compliance, or Exempt Volunteer.

ii. Response options:

1.

01 = No - Aresponse of 01 is reported when the
individual’s WTW/REP program status is not Active,
Good Cause, Non-Compliance, or Exempt
Volunteer.

For Example: A person who is active in CW
program and the WTW/REP program status is not
Active, Good Cause, Non-Compliance, or Exempt
Volunteer, the batch job will send a ‘01" in the
Cal-OAR 19B data file.

02 =Yes - Aresponse of 02 is reported when the
individual’s WTW/REP program status is Active,
Good Cause, Non-Compliance, or Exempt
Volunteer and meets all the requirements in the
reporting criteria.

For Example: A person who is active in CW
program and has a WTW/REP program is Acftive,
Good Cause, Non-Compliance, or Exempt
Volunteer and meets all the requirements in the
reporting criteria, the batch job will send a ‘02" in
the Cal-OAR 19B data file.

99 = Not Applicable - A response of 99 is reported
when the individual does not have a WTW/REP
program in the measurement month.
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For Example: A person who is active in CW
program and does not have a WTW/REP program,
the batch job will send a ‘99’ in the Cal-OAR 19B
data file.

b. WTW Eligible Home Visiting Participants Who Finished
Participation and any Exemptions (WTW_HV_E)
This variable reports WTW individuals who did or did not
complete their HVI participation and any exemptions within the
measurement period.

c. WTW Eligible Former HVI Participants with Verified Participation
in WIW (WTW_HV_W)
This variable identifies home visiting participants who did or did
not transition to participation (actual, verified attendance
hours) in an approved WTW activity within three months of
completing HVI participation and any exemptions.

Note: Cal-OAR changes will require Partner Integration Testing.

2.3.3 Execution Frequency
No Changes. This file runs monthly.

2.3.4 Key Scheduling Dependencies
N/A.

2.3.5 Counties Impacted
All CalSAWS counties.

2.3.6 Data Volume/Performance

Approximately 500,000 records are generated in the monthly Cal-OAR 19B
data file.

2.3.7 Interface Partner
California Department of Social Services (CDSS).

2.3.8 Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate transmission errors and failures
and determine the appropriate resolution (i.e., manually retfrieving the file
from the directory and contacting the external partner if there is an
account or password issue, etc.)
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2.4 Update the criteria of Cal-OAR 19C data elements

2.4.1 Overview

This section outlines the necessary modifications to the criteria of the data
elements of Cal-OAR 19C sweep job (PBOOC106) to report data in alll
WTW/REP program status.

2.4.2 Description of Change

1. Update the following fields in Cal-OAR 19C data file to report data for
individuals in all WTW/REP program statuses. Note: All existing Cal-OAR
19C reporting criteria will not be changed except for the following that
is mentioned.

a. Received at Least One Transportation Service (WTW_V_TR)
This variable identifies individuals who did or did not receive at
least one transportation service within one quarter of aid being
granted.
i. Additional reporting criteria:

1. The individual has a WTW/REP program in the

measurement period.
ii. Response options:

1. 01 =No - Aresponse of 01 is reported when the
individual has a WTW/REP program in the
measurement period and granted aid on previous
quarter (WTW_V_A=02) but does not meet the
reporting criteria.

For Example: A person who is active in CW
program and has a WTW/REP program in any
status and granted aid on previous quarter but
does not meet all the requirements in the
reporting criteria, the batch job will send a ‘01" in
the Cal-OAR 19C data file.

2. 02=Yes - Aresponse of 02 is reported when the
individual has a WTW/REP program in the
measurement period and granted aid on previous
quarter (WTW_V_A=02) and meets all the
requirements in the reporting criteria.

For Example: A person who is active in CW

program and has a WTW/REP program in any
status and granted aid on previous quarter and
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meets all the requirements in the reporting criteria,
the batch job will send a ‘02" in the Cal-OAR 19C
data file.

3. 99 = Not Applicable - A response of 99 is reported
when the individual does not have a WTW/REP
program in the measurement period.

For Example: A person who is active in CW
program and does not have a WIW/REP program,
the batch job will send a ‘99" in the Cal-OAR 19C
data file.

b. Granted Aid in Previous Quarter (WTW_V_A)
This variable identifies individuals who were or were not granted
aid in the previous quarter.
i. Additional Reporting criteria:

1. The individual has a WTW/REP program in the

measurement period.
ii. Response options:

1. 01 =No - Aresponse of 01 is reported when
individual does not have a WTW/REP program in
the measurement period, or # does not meet alll
the requirements in the reporting criteria.

For Example: A person who is active in CW program
and does not have a WTW/REP program or does not
meet all the requirements in the reporting criteria, the
batch job will send a ‘01" in the Cal-OAR 19C data
file.

2. 02 =Yes - Aresponse of 02 is reported when the
individual has a WTW/REP program and meets alll
the requirements in the reporting criteria.

For Example: A person who is active in CW
program and has a WTW/REP program in any
status and meets all the requirements in the
reporting criteria, the batch job will send a ‘02’ in
the Cal-OAR 19C data file.

Note: Cal-OAR changes will require Partner Integration Testing.

2.4.3 Execution Frequency
No Changes. This file runs quarterly.
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244 Key Scheduling Dependencies
N/A.

2.4.5 Counties Impacted
All CalSAWS counties.

2.4.6 Data Volume/Performance

Approximately 500,000 records are generated in the quarterly Cal-OAR
19C datafile.

2.4.7 Interface Pariner
California Department of Social Services (CDSS).

2.4.8 Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate transmission errors and failures
and determine the appropriate resolution (i.e., manually retfrieving the file
from the directory and contacting the external partner if there is an
account or password issue, etc.)

2.5 Update the criteria of Cal-OAR 19E data elements

2.5.1 Overview

This section outlines the necessary modifications to the criteria of the data
elements of Cal-OAR 19E sweep job (PBOOC110) to report data in all
WTW/REP program status.

2.5.2 Description of Change

1. Update the following fields in Cal-OAR 19E data file to report data for
individuals in all WTW/REP program statuses. Note: All existing Cal-OAR
19E reporting criteria will not be changed except for the following that
is mentioned.

i. Additional reporting criteria for the data elements listed
below:
1. The individual has a WTW/REP program in the
measurement period.
ii. Response options for the data elements listed below:
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1. 01 =No - Aresponse of 01 is reported when the
individual has a WTW/REP program but does not
meet the reporting criteria.

For Example: A person who is active in CW
program and has a WTW/REP program in any
status but does not meet all the requirements in
the reporting criteria, the batch job will send a ‘01’
in the Cal-OAR 19E data file.

2. 02 =Yes - Aresponse of 02 is reported when the
individual has a WTW/REP program and meets all
the requirements in the reporting criteria.

For Example: A person who is active in CW
program and has a WTW/REP program in any
status and meets all the requirements in the
reporting criteria, the batch job will send a ‘02’ in
the Cal-OAR 19E data file.

3. 99 = Not Applicable - A response of 99 is reported
when the individual does not have a WTW/REP
program in the measurement period.

For Example: A person who is active in CW
program and does not have a WTW/REP program,
the batch job will send a ‘99’ in the Cal-OAR 19E
data file.
a. Child Care Need Indicated (CH_NEED)
This variable identfifies individuals who did or did not indicate
they have a need for childcare.
b. Stage One Child Care Received (CH_REC)
This variable identifies individuals who did or did not receive
subsidized childcare services.
c. Eligible for Child Care (ECC)
This variable identifies individuals who were or were not eligible
for childcare.

Note: Cal-OAR changes will require Partner Integration Testing.

2.5.3 Execution Frequency
No Changes. This file runs Semi-Annually.
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255

2.5.6

2.5.7

258

Key Scheduling Dependencies
N/A.

Counties Impacted
All CalSAWS counties.

Data Volume/Performance

Approximately 600,000 records are generated in the semi-annual Cal-OAR
19E data file.

Interface Partner
California Department of Social Services (CDSS).

Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate transmission errors and failures
and determine the appropriate resolution (i.e., manually retfrieving the file
from the directory and contacting the external partner if there is an
account or password issue, etc.)
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1. OVERVIEW

1.1 Current Design

Workers can fail a program with the following Negative Actions:

e Failed to Complete Determination
e Failed to Complete Redetermination

In general, the two Negative Actions listed above do not alone generate any
NOA. Only when other conditions apply does a Denial or Discontinuance
generate for these status reasons.

For Example, when using ‘Failed to Complete Determination’ when there are
outstanding verifications generates a Denial NOA.

1.2 Requests

1. Add a Default Denial/Discontinuance NOAs for Failed to Complete
Determination specifically for
e Medi-Cal
o CalWORKs
¢ Immediate Need
e CalFresh

2. Add a Default Denial/Discontinuance NOAs for Failed to Complete
Redetermination specifically for CalWORKs.

Note: Medi-Cal does already have a default NOA for Failed to Complete
Redetermination. CalFresh has a default NOA for Recertification per CA-226508.

1.3 Overview of Recommendations

1. Add Default Denial/Discontinuance Reason for Failed to Complete
Determination that will generate for Medi-Cal, CalWORKs, Immediate Need,
and CalFresh.

Note: Recommendation will detail the appropriate NOA template and
associated fragments per program.

2. Add Default Denial/Discontinuance Reason for Failed to Complete
Redetermination that will generate for CalWORKs and Immediate Need.

Note: Recommendation will detail the appropriate NOA template and
associated fragments per program.

3. Add Form Versions in Template Repository of the following NOA Templates:

e M40-171A
e M40-181
e MC239A

4. Update the DFA 377.1A to the newest State version CF 377.1A (8/21).



1.4 Assumptions

1. The new Default NOA reasons being added in this effort will not replace any
existing noticing. These NOA reasons only apply when no existing NOA reason
is friggered.

2. Threshold Language versions of the NOA reasons and Form Versions will be

added with CA-241240.

Per current system functionality a GEN 1365 will be added to every envelope.

When generating for Medi-Cal the new reason fragment would not combine

with other Medi-Cal (non-MAGI/MAGI) verbiage as it will not generate if any

other NOA reason is applicable for that Benefit Month.

5. SCR CA-227245 will update the EDBC NOA versions of the CF 377.1A and the
Batch generated version.

o

2. RECOMMENDATIONS

2.1 Add Default Denial/Discontinuance Reason for Failed to Complete
Determination

2.1.1 Overview

Add a new NOA fragment reason that will generate when no other NOA reason
applies when the program fails for Failed to Complete Determination.

Note: See Recommendation 2.2 for Default Failed to Complete Determination
for Medi-Cal.

State Form/NOA:

e For CalWORKs: M40-171A
e ForImmediate Need: M40-129D3
e For CalFresh: CF377.1A, CF 377.4 SAR

Note: the NOA reason verbiage is taken from C-IV but will be generated on
the above State Forms.

NOA Template:
e For CalWORKs: CW_NOA_TEMPLATE

e Forlmmediate Need: CW_NOA_TEMPLATE
e For CalFresh: CF_NOA_TEMPLATE

Program(s):
e CalWORKs

¢ |mmediate Need
e CalFresh

Action Type(s):
For CalWORKs, Immediate Need, CalFresh: Denial



For CalFresh: Discontinuance
Fragment Level: Program
Repeatable: No, will generate only once on an NOA.
Include NA Back 9: Yes
Forms/NOAs Generated with this NOA: N/A
Languages: English and Spanish

2.1.2 Form/NOA Verbiage

Create Fragment XDP
Add a new XDP that will be used across the different applicable programs.

Technical Note: This XDP will be referenced under different Snippet IDs in the
Database to appropriately generate with the correct Template and associated
fragments per program type.

NOA Mockups/Examples: See Supporting Documents #2-4

Description = Updated Text Formatting*
Static You QId po’r complete the Arial Font Size
application<RE_APP> process. 10

*English only, Spanish and threshold will generate based on project standards for
that language.

2.1.3 Form/NOA Variable Population

1. Add Fragment Variable Population
The new Default Failed to Complete Determination Reason will have one

variable.
Variable  Population Formatting*
Name
<RE APP> | Populates with */reapplication” when Arial Font
a generated for CalFresh. Otherwise, is null. Size 10

Example of Reason population:
e ForCWorlN,
“You did not complete the
application process.”

e For CF,




“You did not complete the
application/reapplication process.”
*English only, Spanish and threshold will generate based on project
standards for that language.

Variables Requiring Translations: Yes, RE_APP

2. Add Fragment Regulations
Add regulations for the new Default Failed to Complete Determination
Reason per program type.

o CalWORKs: MPP 40-126.341, 40-171.221(i), 22-001(a) (1), 22-

001(t)(1), 40-126
e Immediate Need: EAS: 40-129, 40-105, 22-001 (a)(1), 22-001(t)(1)
e CalFresh:

o Denial: MPP 22-001(a)(1), 22-001(t)(1), 63-301.3, 63-504.23
o Discontinuance: MPP 22-001(a)(1), 22-001(t)(1), 63-504.26

3. Add NOA Title and Footer Reference for new Reason
Add Titles and Footer References for the new Default Failed to Complete
Determination Reason per program type.

NOA Reference on Document List Page: FAIL APP PROCESS
NOA Title:

¢ CaWORKs: CW_DN_NOA_TYPE
¢ Immediate Need: CW_DN_NOA_TYPE
e CalFresh:
o Denial: CF_DN_NOA_TYPE
o Discontinuance: CF_TN_NOA_TYPE

NOA Title Requires Translations: No

NOA Footer:

e CalWORKs: M40-17TA
e Immediate Need: M40-129D3
e CalFresh:
o Denial: CF377.1A
o Discontinuance: CF 377.4 SAR

NOA Footer Requires Translations: No

2.1.4 Form/NOA Generation Conditions

Add Fragment Generation
Add generation logic for the new Failed to Complete Determination Reason to
generate when all the following is true:



no other NOA fragments are being triggered from the newly run EDBC
the program has either been Denied or Discontinued

the program has failed for ‘Failed to Complete Determination’

the program is CalFresh

Add generation logic for the new Failed to Complete Determination Reason to
generate when all the following is true:

¢ no other NOA fragments are being friggered from the newly run EDBC
the program has been Denied
the program has failed for ‘Failed to Complete Determination’
the program is Immediate Need or CalWORKSs

Action Fragment:

e CalWORKs: CW_DN_ACTIONTI
¢ Immediate Need: CW_DN_ACTION3
e CalFresh:
o Denial: CF_DN_ACTIONI
o Discontinuance: CF_TN_ACTIONI

Message Fragment:

¢ CalWORKs: N/A
e Immediate Need: CW_DN_MESSAGEI
e CalFresh:
o Denial: N/A
o Discontinuance: CF_TN_MESSAGEI1

Ordering on NOA: This new NOA reason will generate after the associated
Action and prior to the associated Message listed above.

2.2 Add Default Denial/Discontinuance Reason for Failed to Complete
Determination for Medi-Cal

2.2.1 Overview

Add a new NOA fragment reason that will generate when no other NOA reason
applies when the Medi-Cal program fails for Failed to Complete Determination.

State Form/NOA: MC 239 A

Note: the NOA reason verbiage is faken from C-IV but will be generated on
the above State Form.

NOA Template: MC_NOA_TEMPLATE

Program(s): Medi-Cal

Action Type(s): Denial, Discontinuance



Fragment Level: Program

Repeatable: No, will generate only once on an NOA.
Include NA Back 9: Yes

Forms/NOAs Generated with this NOA: N/A
Languages: English and Spanish

2.2.2 Form/NOA Verbiage

Create Fragment XDP
Add a new XDP that will be used for Medi-Cal for both denials and

discontinuances.

NOA Mockups/Examples: See Supporting Documents #1

Description = Updated Text Formatting*
Static Medi-Cal benefits are <ACTION_TYPE> for: Arial Font Size
10

You did not complete the

application/reapplication process.
*English only, Spanish and threshold will generate based on project standards for
that language.

2.2.3 Form/NOA Variable Population

1. Add Fragment Variable Population
Add new variable that will generate with the appropriate action type.

Variable Name ‘ Population ‘ Formatting*

<ACTION TYPE> | Populates with the following: Arial Font Size
B e When the program has been | 10
Denied: “denied”
e When the program has been
Discontinued: “discontinued”

*English only, Spanish and threshold will generate based on project
standards for that language.

Variables Requiring Translations: Yes, Spanish

2. Add Fragment Regulations
Add regulations for the new Default Failed to Complete Determination

Reason for Medi-Cal.

Regulations: Title 22, CCR, Section 50179

10



3. Add NOA Title and Footer Reference for new Reason
Add Titles and Footer References for the new Default Failed to Complete
Determination Reason per action type.

NOA Reference on Document List Page: FAIL APP PROCESS
NOA Title:

e Denial: MC_DN_NOA _TYPE
e Discontinuance: MC_TN_NOA_TYPE

NOA Title Requires Translations: No
NOA Footer: MC 239 A

NOA Footer Requires Translations: No

2.2.4 Form/NOA Generation Conditions

Add Fragment Generation
Add generation logic for the new Failed to Complete Determination Reason to
generate when all the following is true:

¢ no other NOA fragments are being triggered from the newly run EDBC

e the program has either been Denied or Discontinued

e the program has failed for ‘Failed to Complete Determination’

e the program is Medi-Cal

Action Fragment:

e Denial: MC_DN_ACTIONI1
e Discontinuance: MC_TN_ACTIONI1

Message Fragment:

e Denial: MC_DN_TN_BIC_MESSAGE
e Discontinuance: MC_TN_MESSAGEI

Ordering on NOA: This new NOA reason will generate after the associated
Action and prior to the associated Message listed above.
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2.3 Add Default Discontinuance Reason for Failed to Complete
Redetermination

2.3.1 Overview

Add a new NOA fragment reason that will generate when no other NOA reason
applies when the program fails for Failed to Complete Redetermination.

State Form/NOA: M40-181

NOA Template: CW_NOA_TEMPLATE

Program(s): CalWORKs

Action Type(s): Discontinuance

Fragment Level: Program

Repeatable: No, will generate only once on an NOA.
Include NA Back 9: Yes

Forms/NOAs Generated with this NOA: N/A
Languages: English and Spanish

2.3.2 Form/NOA Verbiage

Create Fragment XDP
Add a new XDP that will be used for CalWORKs.

NOA Mockups/Examples: See Supporting Documents #5

Description = Updated Text Formatting*
Static You did not complete the Arial Font Size
reevaluation/redetermination process. 10

*English only, Spanish and threshold will generate based on project standards for
that language.

2.3.3 Form/NOA Variable Population

4. Add Fragment Regulations
Add regulations for the new Default Failed to Complete Redetermination
Reason.

Regulations: MPP 40-126.341, 40-171.221(i), MPP 22-001(a) (1), 22-001(t)(1),
44-325

5. Add NOA Title and Footer Reference for new Reason

12



Add Titles and Footer References for the new Default Failed to Complete
Redetermination Reason.

NOA Reference on Document List Page: FAILED REDETER
NOA Title: CW_TN_NOA_TYPE
NOA Title Requires Translations: No

NOA Footer: CalWORKs: M40-181

NOA Footer Requires Translations: No

2.3.4 Form/NOA Generation Conditions

Add Fragment Generation
Add generation logic for the new Failed to Complete Redetermination Reason
to generate when all the following is true:
¢ no other NOA fragments are being triggered from the newly run EDBC
e the program has been Discontinued
e the program has failed for ‘Failed to Complete Determination’
o the program is CalWORKs

Action Fragment: CW_TN_ACTION2
Message Fragment: N/A

Ordering on NOA: This new NOA reason will generate after the associated
Action and prior to the associated Message listed above.

2.4 Addthe M40-171A to Template Repository

2.4.1 Overview
Add the CalWORKs NOA M40-171A to Template Repository.

State Form: M40-171A (11/14)

Programs: CalWORKs

Attached Forms: N/A

Forms Category: NOA

Template Repository Visibility: All Counties
Languages: English, Spanish

2.4.2 Form/NOA Verbiage

Create Form XDP

13



Add a XDP for the new Template Repository version of the M40-171A.

Note: The Spanish version will match the English version and will include an
additional Text Field for workers to fill in. The M40-171A verbiage per the State is
generated on the NA 290 template.

Form Header: Standard CalSAWS Header (Header_1)

Form Title (Document List Page Displayed Name): Failure to Cooperate
Form Number: M40-171A (11/14)

Include NA Back 9: Yes

Imaging Form Name: FAIL TO COOP

Imaging Document Type: Nofification/NOA

Imaging Case/Person: Case

Form Mockups/Examples: See Supporting Documents #6

2.4.3 Form/NOA Variable Population

The M40-171A will be added to Template Repository and will only populate the
standard Header values.

Form Body Variables:

Variable Population Formatting Editable* | Template Populates
Name /Field Repository with Form
Type Population Generation
DENIED DATE N/A, worker | Arial Font | Yes, Date | No N/A
a editable Size 10 Field
field
RSN TEXT N/A, worker | Arial Font | Yes, Text | No N/A
B editable Size 10 Field
field
REVIEW DATE N/A, worker | Arial Font | Yes, Date | No N/A
a editable Size 10 Field
field
EXTRA TXT N/A, worker | Arial Font | Yes, Text | No N/A
B editable Size 10 Field
field
REG SECTION | N/A, worker | Arial Font | Yes, Text | No N/A
a editable Size 10 Field
field

* Note: All Form Body Variables will be editable by default. When generating a
Blank Form from Template Repository the field will be editable unless otherwise
indicated.

Variables Requiring Translations: N/A
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2.4.4 Form/NOA Generation Conditions

1. Add Form to Template Repository
The M40-171A will be added to Template Repository with the following
parameters.

Required Document Parameters: Case Number, Customer Name,
Language, Program

2. Add Form Control

Tracking Barcode BRM Barcode Imaging Barcode

No No Yes

Note: Customers with electronic communications will still receive a paper
copy of this correspondence in the mail so that they are also provided a
return envelope.

3. Add Form Print Options and Mailing Requirements
The M40-171A will have the following Print Options:

Blank Print Local Print Local Print Central = Reprint Reprint

Template | without Save and Save @ and Save Local Central

Mailing Requirements:

Mail-To (Recipient): CalWORKs Primary Applicant
Mailed From (Return): District Office Address
Mail-back-to Address: N/A

Outgoing Envelope Type: Standard

Return Envelope Type: N/A

Additional Requirements:

Special Paper Stock: N/A

Enclosures: No

Electronic Signature: No
Electronic Signature (IVR/Text): N/A
Check to Sign: N/A

Post to Self Service Portal (SSP): Yes

15



2.5 Addthe M40-181 to Template Repository

2.5.1 Overview
Add the CalWORKs NOA M40-181 to Template Repository.

State Form: M40-181 (9/13)

Programs: CalWORKs

Attached Forms: N/A

Forms Category: NOA

Template Repository Visibility: All Counties
Languages: English, Spanish

2.5.2 Form/NOA Verbiage

Create Form XDP
Add a XDP for the new Template Repository version of the M40-181.

Form Header: Standard CalSAWS Header (Header_1)

Form Title (Document List Page Displayed Name): SAWS 2 Redeter
Form Number: M40-181 (9/13)

Include NA Back 9: Yes

Imaging Form Name: SAWS2 REDETER

Imaging Document Type: Nofification/NOA

Imaging Case/Person: Case

Form Mockups/Examples: See Supporting Documents #7

Note: The Spanish version will match the English version and will include an
additional Text Field for workers to fill in. The M40-181 verbiage per the State is
generated on the NA 530 template.

2.5.3 Form/NOA Variable Population

The M40-181 will be added to Template Repository and will only populate the
standard Header values.

Form Body Variables:

Variable Population Formatting Editable*/ Template | Populates
Name Field Type Repository | with Form
Population | Generation
DISC DATE N/A, worker | Arial Font | Yes, Date | No N/A
B editable Size 10 Field
field
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CK NOT REC N/A, worker | N/A Yes, No N/A
h B editable checkbox
field
CK INCOMP N/A, worker | N/A Yes, No N/A
- editable checkbox
field
CK INTERVIEW N/A, worker | N/A Yes, No N/A
h editable checkbox
field
MISSING TXT N/A, worker | Arial Font | Yes, Text No N/A
a editable Size 10 Field
field
EXTRA TXT N/A, worker | Arial Font | Yes, Text No N/A
B editable Size 10 Field
field
REG SECTION | N/A, worker | Arial Font | Yes, Text No N/A
a editable Size 10 Field
field

* Note: All Form Body Variables will be editable by default. When generating a
Blank Form from Template Repository the field will be editable unless otherwise

indicated.

Variables Requiring Translations: N/A

2.5.4 Form/NOA Generation Conditions

1. Add Form to Template Repository

The M40-181 will be added to Template Repository with the following
parameters.

Required Document Parameters: Case Number, Customer Name,
Language, Program

. Add Form Control

BRM Barcode Imaging Barcode

Tracking Barcode

No No Yes

Note: Customers with electronic communications will still receive a paper
copy of this correspondence in the mail so that they are also provided a
return envelope.

. Add Form Print Options and Mailing Requirements

The M40-181 will have the following Print Options:

17



Blank Print Local Print Local Print Central = Reprint Reprint

Template | without Save and Save @ and Save Local Central

Mailing Requirements:

Mail-To (Recipient): CalWORKs Primary Applicant
Mailed From (Return): District Office Address
Mail-back-to Address: N/A

Outgoing Envelope Type: Standard

Return Envelope Type: N/A

Additional Requirements:

Special Paper Stock: N/A

Enclosures: No

Electronic Signature: No
Electronic Signature (IVR/Text): N/A
Check to Sign: N/A

Post to Self Service Portal (SSP): Yes

2.6 Addthe MC 239A to Template Repository

2.6.1 Overview
Add the Medi-Cal NOA MC 23%9A to Template Repository.

State Form: MC 23%A (5/07)

Programs: Medi-Cal

Attached Forms: N/A

Forms Category: NOA

Template Repository Visibility: All Counties
Languages: English, Spanish

2.6.2 Form/NOA Verbiage

Create Form XDP
Add a XDP for the new Template Repository version of the MC 239A.

Form Header: Standard CalSAWS Header (Header_1)

Form Title (Document List Page Displayed Name): MC NOA Deny/Disc
Form Number: MC 239 A (05/07)

Include NA Back 9: Yes

Imaging Form Name: MC DN TN NOA

Imaging Document Type: Nofification/NOA

18



Imaging Case/Person: Case

Form Mockups/Examples: See Supporting Documents #8

Note: The Spanish version will match the English version and will include an
additional Text Field for workers to fill in.

2.6.3 Form/NOA Variable Population

The MC 239A will be added to Template Repository and will only populate the
standard Header values.

Form Body Variables:

Variable Population Formatting Editable* | Template  Populates
Name /Field Repository with Form
Type Population Generation
DENIED DATE N/A, worker | Arial Font | Yes, Date | No N/A
a editable Size 10 Field
field
DISC DATE N/A, worker | Arial Font | Yes, Date | No N/A
B editable Size 10 Field
field
CK DENY N/A, worker | N/A Yes, No N/A
- editable checkbo
field X
CK DISC N/A, worker | N/A Yes, No N/A
B editable checkbo
field X
RSN TXT N/A, worker | Arial Font | Yes, Text | No N/A
- editable Size 10 Field
field
REG SECTION N/A, worker | Arial Font | Yes, Text | No N/A
a editable Size 10 Field
field
LAST MONTH N/A, worker | Arial Font | Yes, Date | No N/A
a editable Size 10 Field
field
EXTRA TXT N/A, worker | Arial Font | Yes, Text | No N/A
B editable Size 10 Field
field

* Note: All Form Body Variables will be editable by default. When generating a
Blank Form from Template Repository the field will be editable unless otherwise

indicated.

Variables Requiring Translations: N/A
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2.6.4 Form/NOA Generation Conditions

1. Add Form to Template Repository
The MC 23%9A will be added to Template Repository with the following
parameters.

Required Document Parameters: Case Number, Customer Name,
Language, Program

2. Add Form Control

Tracking Barcode BRM Barcode Imaging Barcode

No No Yes

Note: Customers with electronic communications will still receive a paper
copy of this correspondence in the mail so that they are also provided a
return envelope.

3. Add Form Print Options and Mailing Requirements
The MC 239A will have the following Print Options:

Blank Print Local Print Local Print Central Reprint Reprint

Template | without Save and Save @ and Save Local Central

Mailing Requirements:

Mail-To (Recipient): Medi-Cal Primary Applicant
Mailed From (Return): District Office Address
Mail-back-to Address: N/A

Outgoing Envelope Type: Standard

Return Envelope Type: N/A

Additional Requirements:

Special Paper Stock: N/A

Enclosures: No

Electronic Signature: No
Electronic Signature (IVR/Text): N/A
Check to Sign: N/A

Post to Self Service Portal (SSP): Yes
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2.7 Add the newest CF 377.1A to Template Repository

2.7.1 Overview

Currently the CF 377.1A is not available in Template Repository. There is a version
listed as the DFA 377.1A, however this is specific for Missed CF Intake Scheduled
Interview. This recommendation will add the newest State version of the CF
377.1A to the Template Repository only.

Note: The existing DFA 377.1A will still be available in the Template Repository
and will still generate through existing batch logic. Updates to this existing
logic/verbiage will be a part of CA-227245.

State Form: CF 377.1A (8/21)

Programs: CalFresh

Attached Forms: N/A

Forms Category: NOA

Template Repository Visibility: All Counties
Languages: English, Spanish

2.7.2 Form/NOA Verbiage

Create Form XDP
Add a XDP for the new Template Repository version of the CF 377.1A.

Form Header: Standard CalSAWS Header (Header_1)

Form Title (Document List Page Displayed Name): CF Denial or Pending Status
Form Number: CF 377.1A (8/21)

Include NA Back 9: Yes

Imaging Form Name: CF DN PE STATUS

Imaging Document Type: Notification/NOA

Imaging Case/Person: Case

Form Mockups/Examples: See Supporting Documents #9

Note: The Spanish version will match the English version and will include an
additional Text Field for workers to fill in.

2.7.3 Form/NOA Variable Population

The CF 377.1A will be added to Template Repository and will only populate the
standard Header values.

Form Body Variables:
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Variable Population Formatting Editable* | Template Populates
Name /Field Repository with Form
Type Population Generation
CK DENY N/A, worker | N/A Yes, No N/A
- editable checkbo
field X
TXT DENY N/A, worker | Arial Font | Yes, Text | No N/A
B editable Size 10
field
CK VERIF N/A, worker | N/A Yes, No N/A
- editable checkbo
field X
TXT VERIF N/A, worker | Arial Font | Yes, Text | No N/A
B editable Size 10
field
CK 30DAYS N/A, worker | N/A Yes, No N/A
B editable checkbo
field X
THIRTY DAYS N/A, worker | Arial Font | Yes, Date | No N/A
B editable Size 10
field
CK 60DAYS N/A, worker | N/A Yes, No N/A
- editable checkbo
field X
SIXTY DAYS N/A, worker | Arial Font | Yes, Date | No N/A
B editable Size 10
field
CK PEND N/A, worker | N/A Yes, No N/A
a editable checkbo
field X
CK PEND VER | N/A, worker | N/A Yes, No N/A
h a editable checkbo
field X
TXT PEND VER | N/A, worker | Arial Font | Yes, Text | No N/A
a a editable Size 10
field
CK_PE_30DAYS | N/A, worker | N/A Yes, No N/A
o editable checkbo
field X
PE 30 DAYS N/A, worker | Arial Font | Yes, Date | No N/A
- editable Size 10
field
CK_PE_60DAYS | N/A, worker | N/A Yes, No N/A
T editable checkbo
field X
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PE 40 DAYS N/A, worker | Arial Font | Yes, Date | No N/A
- editable Size 10
field
CK RE N/A, worker | N/A Yes, No N/A
B editable checkbo
field X
TXT RE N/A, worker | N/A Yes, Text | No N/A
B editable
field
CK_RE_VERIF | N/A, worker | N/A Yes, No N/A
o editable checkbo
field X
TXT_RE_VERIF | N/A, worker | N/A Yes, Text | No N/A
- editable
field
RE VERIF 30 N/A, worker | Arial Font | Yes, Date | No N/A
B B editable Size 10
field
REGS N/A, worker | N/A Yes, Text | No N/A
editable
field
EXTRA TXT N/A, worker | N/A Yes, Text | No N/A
B editable
field

* Note: All Form Body Variables will be editable by default. When generating a
Blank Form from Template Repository the field will be editable unless otherwise

indicated.

Variables Requiring Translations: N/A

2.7.4 Form/NOA Generation Conditions

1. Add Form to Template Repository

The CF 377.1A will be added to Template Repository with the following

parameters.

Required Document Parameters: Case Number, Customer Name,
Language, Program

2. Add Form Control

Tracking Barcode

No

BRM Barcode
No

Imaging Barcode

Yes
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Note: Customers with electronic communications will still receive a paper
copy of this correspondence in the mail so that they are also provided a
return envelope.

. Add Form Print Options and Mailing Requirements
The CF 377.1A will have the following Print Options:

Blank Print Local Print Local Print Central Reprint Reprint

Template | without Save and Save @ and Save Local Central

Mailing Requirements:

Mail-To (Recipient): CalFresh Primary Applicant
Mailed From (Return): District Office Address
Mail-back-to Address: N/A

Outgoing Envelope Type: Standard

Return Envelope Type: N/A

Additional Requirements:

Special Paper Stock: N/A

Enclosures: No

Electronic Signature: No
Electronic Signature (IVR/Text): N/A
Check to Sign: N/A

Post to Self Service Portal (SSP): Yes
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3. SUPPORTING DOCUMENTS

Note: All NOAs/Forms will include the current system version of the NA BACK 9 on the

back of the First page.

Number Functional Description Attachment
Area
1 NOA Failed to Complete Denial:
ge’lrermlnohon: Medi- MC_DN_NOA_Example_Mockup.pdf
a
Discontinuance:
MC_TN_NOA_Example_Mockup.pdf
2 NOA Failed to Complete CW_NOA_Example_Mockup.pdf
Determination:
CalWORKs
3 NOA Failed to Complete IN_NOA_Example_Mockup.pdf
Determination:
Immediate Need
4 NOA Failed to Complete Denial:
Determination: CalFresh CF_DN_NOA_Example_Mockup.pdf
Discontinuance:
CF_TN_NOA_Example_Mockup.pdf
5 NOA Failed to Complete CW_RE_NOA_Example_Mockup.pdf
Redetermination:
CalWORKs
6 FORM Template Repository M40_171A Mockup.pdf
M40-171TA
7 FORM Template Repository M40_181 Mockup.pdf
M40-181
8 FORM Template Repository MC_239_A Mockup.pdf
MC 239 A
9 FORM Template Repository CF_377_1A Mockup.pdf

CF377.1A
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4. REQUIREMENTS

4.1 Project Requirements

REQ # REQUIREMENT TEXT How Requirement Met
2.18.3.1 The LRS shall automatically generate The SCR will update the system
(CAR-1237) the following correspondence online to allow for a NOA to generate
or in the batch process, as a result of for the 'Failed to Complete
individual and/or case action initiated | Determination’ and ‘Failed to
by the LRS or by COUNTY-specified Complete Redetermination’
Users, except when exempt due to Negative Action reasons that
program requirements: the worker can fail the
a. Adverse nofices (includes: programs for.
decrease, collection, denial, or
termination of benefits);
b. Non-adverse noftices (includes:
approval, increase in benefits, no
change, and rescission); and
c. Non-approval notices (includes:
cancellation, withdrawal,
informational, and benefit issuance).
5. APPENDIX
The following is an overview of what is being added in this effort for each
Program/Action.

1. Failed to Complete Determination Overview:

Program Denial Discontinuance ‘
CalFresh Yes, Recommendation 2.1 | Yes, Recommendation 2.1
(CF377.1A) (CF 377.4 SAR)
CalWORKs Yes, Recommendation 2.1 | No
(M40-171A)
Immediate Need Yes, Recommendation 2.1 | No

(M40-129D3)

Medi-Cal Yes, Recommendation 2.2

(MC 239 A)

Yes, Recommendation 2.2
(MC 239 A)

2. Failed to Complete Redetermination Overview:
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Program

Discontinuance

CalFresh

N/A, already exists

N/A, already exists

CalWORKs

No

Yes, Recommendation 2.3
(M40-181)

Immediate Need

Yes, Recommendatfion 2.3
(M40-129D3)

No

Medi-Cal

N/A, already exists

N/A, already exists
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1

OVERVIEW

The following two Non Compliance outbound batch jobs create a message in Your
Benefits Now (YBN) portal to noftify participant on the non-compliance status.

1. PO19C1188 - This job sends notification to YBN for GR non-compliance.
2. PO19C1189 - This job sends notification to YBN for non-compliance GROW.

As part of this SCR, the two batch jobs will be updated to send an eMessage to
BenefitsCal portal.

1.1

1.2

1.3

Current Design

The following message subject and body are currently being used for YBN.

PO19C1188 (GR Non Compliance Alert) sends a message to YBN and an email
notification to customer to view the YBN message. The message is in English only in
YBN.

YBN Message Subject: You have a message from your GR Worker

YBN Message Body: You failed to comply with a work-related requirement on
${Batch date (Monday-Friday)}. Please contact the Customer Service Center
within two days at: 1-877-633-0294.

PO19C1189 (GROW Non Compliance Alert) sends a message to YBN and an email
notification to customer to view the YBN message. The message is in English only in
YBN.

YBN Message Subject: You have a message from your GROW Worker

YBN Message Body: You failed to comply with a work-related requirement on
${Batch date (Monday-Friday)}. Please contact your <a
href="Worker.html">GROW Case Manager</a> within two days.

Requests

As a result of cutover to BenefitsCal, modify PO19C1188 and PO19C1189 to send
e-Message to BenefitsCal portal through BC - Message API.

Overview of Recommendations

1. Modify PO19C1188 to send e-Message to BenefitsCal portal.
2. Modify PO19C1189 to send e-Message to BenefitsCal portal.



1.4 Assumptions

1. The email verbiage that PO19C1188 and PO19C1189 send out to customer
were updated as part of CA-230294.
2. This SCR will be implemented prior to the 2 Ways Messaging SCR CA-239571.

2 RECOMMENDATIONS

2.1 Modify GR Non Compliance Alert (PO19C1188)

2.1.1 Overview

PO19C1188 sends an email and YBN message when a participant is in GR
and non-compliant.

2.1.2 Description of Change

1. Modify PO19C1188 to send the following message details to
BenefitsCal portal through Message API.

Field Name Sample value / Description Required (Y/N)
caseNumber CalSAWS case number Y
gulD GUID Y
msgld CalSAWS message ID Y
msgTitle You have a message from your GR Worker Y
msgStatus Status of the message - 'New' Y
msgDate Batch date Y
msgType Message type - 'NO' Y
You failed to comply with a work-related Y
requirement on ${Batch date (Monday-Friday)}.
Please contact the Customer Service Center
msg within two days at: 1-866-613-3777.
workerDetails - Y
workerName “"Automated Message”
workerDetails - Y
workerld The batch job number. "“PO19C1188 Batch”
workerDetails - N
workerCounty The batch will not send this field.
workerDetails - N
workerPhoneNum | The batch will not send this field.




2.1.1 Partner Integration Testing
Y — partners integrated testing.

2.1.2 Execution Frequency
No Change - Daily.

2.1.3 Key Scheduling Dependencies
No Change.

2.1.4 Counties Impacted
Los Angeles County.

2.1.5 Category
Non-Core job.

2.1.6 Data Volume/Performance
N/A.

2.1.7 Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate transmission errors and failures
and determine the appropriate resolution (i.e., manually retfrieving the file
from the directory and contacting the external partner if there is an
account or password issue, etc.)

2.2 Modify GROW Non Compliance Alert (PO19C1189)

2.2.1 Overview

PO19C1189 sends an email and YBN message when a participant is in
GROW and non-compliant.

2.2.2 Description of Change
1. Modify ‘'GROW Non Compliance Alert’ PO19C1189 email’s verbiage:

Field Name Sample value / Description Required (Y/N)



caseNumber CalSAWS case number Y
gulD GUID Y
msgld CalSAWS message ID Y
You have a message from your GROW Y
msgTitle Worker
msgStatus Status of the message - 'New' Y
msgDate Batch date Y
msgType Message type - ' NO' Y
You failed to comply with a work-related Y
requirement on ${Batch date (Monday-
Friday)}. Please reach out to your GROW
msg Case Manager within two days.
workerDetails - Y
workerName Current GROW worker name
workerDetails - Y
workerld The batch job number. “PO19C1189 Batch”
workerDetails - N
workerCounty County code of the GR worker
GR worker's phone number. This field will N

workerDetaqils -

workerPhoneNum

always be populated when the worker phone

number is saved in CalSAWS.

2.2.3 Partner Integration Testing
Y — partners integrated testing.

2.2.4 Execution Frequency
No Change - Daily.

2.2.5 Key Scheduling Dependencies
No Change

2.2.6 Counties Impacted
Los Angeles County

2.2.7 Category
Non-Core job.




2.2.8 Data Volume/Performance
N/A

2.2.9 Failure Procedure/Operational Instructions
Batch Support Operations staff will evaluate transmission errors and failures
and determine the appropriate resolution (i.e., manually retrieving the file
from the directory and contacting the external partner if there is an
account or password issue, etc.)

3 REQUIREMENTS

3.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met

2.20.1.17 | The LRS shall set up alerts and send CalSAWS is updating the
messages to other program specified message sent to participants
users. via email.
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