CalSAWS User CALWIN Acceptance April — May 2022 Activities

CalSAWS UAT Preparation Activities

The table below provides a high-level view of upcoming April and May activities:
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Application training approach enhanced and broke up training into a session for group 1 and group 2
Group 1

+ Self-paced LMS 5/2-6/3

+ Facilitated webinar and hands-on training the week of 6/6 - 6/10

Group 2

« Self-paced LMS 6/3-7/3 (group 1 can start effective 5/2/22)

+ Facilitated webinar and hands-on fraining the week of 7/11-7/22
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The table below details out each activity, associated sample e-mail communications where available, timeframe, and

owners.

Activity and Sample communications where applicable

Timeframe

Activity Owner

Participants confirmed

Refer to CalSAWS CalWIN User Acceptance Test Execution Roster.xlIsx

Week of April
12, 2022

CalSAWS UAT Team

Participant CalSAWS account set up for the CalSAWS Training Learning Management
System (LMS) access - Step 1

This activity triggers an e-mail from Support@CalSAWS.org, which prompts recipients to
finish setting up the account and select a password.

When a new user is created, this user will receive an email
from suppori@calsaws.org informing the user that *Your CalSAWS account has been
created.”

Below is an example of the e-mail that participants will receive:

From: support@calsaws.org <support@calsaws.org>

Sent: Tuesday, April 5, 2022, 8:15 PM
To: <Participant e-mail>
Subject: CalSAWS Account Creation

Welcome to CalSAWS!
Your CalSAWS account has been created. Your username is <E-mail>

April 6 — April 15,
2022
(Completed)

County UAT
participants
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Activity and Sample communications where applicable

Please -----------to activate your account.

To activate the new user’'s account, users must check their email to retrieve a unique
link for password reset.

This process establishes your CalSAWS account and password. For login to different
applications a new set of instructions will be provided.

Note: This step will need to completed multiple times to access the various applications.

Timeframe

Activity Owner

UAT participants loaded into LMS

April 6 — 15, 2022

CalSAWS Project
tfeam

(Completed)
CalSAWS Tech support will send out a CRFI to County IT Points of Contact with instructions | Week of April CalSAWS Tech
on Software requirements 11,2022 Support
Participant UAT Web Portal set up April 15— April County UAT
22,2022 participants

This activity triggers an e-mail from Consortium.Tech.Support@CalSAWS.org and one from
Microsoft which prompts recipients to finish setting up the account and select a
password.

1. Consortium Tech Support sends a welcome email to the new user followed by an
invite to enroll the user's county email address.

Log-In

1. Access the CalSAWS Web Portal at the following web address:_

2. Enter your county email address in the pop-up box that will display and click Next.
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Activity and Sample communications where applicable Timeframe Activity Owner

Sign in

username@calaces.org| X

Next

Can't access your account?

You are signing into CalACES portal.

) K |
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Activity and Sample communications where applicable

3. You will receive the following pop-up.

< siralf32@gmail.com

Enter code

We just sent a code to siralf32@gmail.com

|Enter code

Didn't receive it? Please wait for a few minutes and try again.

4. Check your email for the code. Enter it and click “Sign In”

Timeframe Activity Owner
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Activity and Sample communications where applicable Timeframe Activity Owner

< siralf32@gmail.com

Enter code

We just sent a code to siralf32@gmail.com

13225770 X

Didn't receive it? Please wait for a few minutes and try again.
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Timeframe Activity Owner

Activity and Sample communications where applicable

5. The Home Page of the CalSAWS Web Portal will display.

stam Changss

WEB P Msatings Systam Changas

WEB PORTAL

Welcome to the Web Portal!

CaISAWS Raglon Map
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Activity and Sample communications where applicable
CalSAWS Web Portal will display.

UA

CalSAWS User Acceptance Testing Web Portal

du
R ' 1

CalSAWS/Imaging Admin UAT

BenefitsCal UAT

UAT Activities and Updates
ENVIRONMENT STATUS:

AVAILABLE

Test Script Development
CaISAWS CAMIN UAT Reports Listing WiBxisx Help and Support Links
SHSAWS AN Q and A Test Scnarie Review Raserdiogt._Prior wesks DEneiReCALLIAT =M aiox

Help and Support

CASAWS CalWIN UAT GAGR Q and A Test Scenacio Reviews 20220222 BenefitsCal UAT URL: BenefitsCal UAT Login Page

AWS Linc AppStream Login Page

UAT Document Librar
y BenefitsCol Test Execution & Findings

An invitation to open call-in sessions to assist users with access issues will be sent out the
week of April 11, 2022. The users will be scheduled by group.

Timeframe

Activity Owner

Complete Security and Environment Access forms
Two separate forms will be received via DocuSign

e CalSAWS User Security Acceptable Use Policy.pdf form requires only the UAT
parficipant’s signature
e CalWIN CalSAWS_BenefitsCal_Imaging_ST Reports_UAT.pdf form requires a
signature from the UAT participant and the CRFI 014-22 Submitter's signature
o Assumption: Participant already completed and signed the form.
o The following hierarchy to get the manager/lead signature if not received
by the due date:
1. Submitter
2. PPOC

April 15— April
29, 2022

The forms will be
distributed by
April 15, 2022,
please return by
or before April
29, 2022

County UAT
participants
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Activity and Sample communications where applicable

3. RM

Below is an example of the e-mail that participants will receive:

Consortium Tech Support via DocuSign
Please DocuSign: CalWIN CalSAWS_BenefitsCal_lmaging_S...

Consortium Tech Support via DocuSign
Please DocuSign: CalWIN CalSAWS_ BenefitsCal Imaging_S...

Please DocuSign: CalWIN CalSAWS_BenefitsCal_lmaging_ST Reports_UAT Pete Quijada

DocuSign Demo System <dse_demo@docusign.net>
To @ Rachel He dez

Consortium Tech Support sert you a d

ont
REVIEW DOCUMENT

Consortium Tech Support
c Tach, o1g

Hello,
Thank you for PAMIGPRANNG In CAISAWS UAT testing. Please Sign forms for Accass 10
CRUSAWS UAT Testing Environments

CHIBAWS Consortium

Timeframe Activity Owner
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Activity and Sample communications where applicable

Timeframe

Activity Owner

Please DocuSign: CalWIN CalSAWS_BenefitsCal_Imaging ST Reports UAT Rachel Hernandez

DocuSign Demo System <dse_demo@docusign.net>
¢ ' =l Hernandez
(@) 11 there are problems with how this message is displayed, click here to view it web browser
Click here to downloa ures. To help protect your privacy. Outiook pre matic download of some pictures in this message

Consortium Tech Support sent you a document to review and sign

REVIEW DOCUMENT

Consortium Tech Support
Consortium, Tech, Suppont@CalSAWS org

Hello,
Thank you for participating in CalSAWS UAT testing. Please sign forms for access to
CalSAWS UAT Testing Environmen ts

CalSAWS Consortium

A Kickoff invite will be sent the week of April 11, 2022 to participants.

County IT Points of Contact (TPOC) install VPN and Imaging software with project support | April 18 — April County IT Points of
29,2022 Contact (TPOC)

Participant CalSAWS account LMS access validation - Step 2 April 18 — April County UAT

(no VPN required) 22,2022 participants

Instructions and URL will be provided, along with invitations to open call-in sessions to

assist users with access issues will be sent the week of April 11, 2022. The users will be

scheduled by group.

LMS self-paced training -Group1 begins May 2 - June County UAT
10, 2022 participants — Group 1

1. Manage Personnel

2. Lobby
Management
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Activity and Sample communications where applicable Timeframe Activity Owner

3. CW, CF, Non-FC
Resource Data
Bank (RDB)
4. CAPI
5. Child Care
6. WITW, FSET, Cal-
Learn
UAT county Security Set up May 9 — May 13, | UAT County Security
2022 administrators
Working sessions invites will be sent be sent the week of April 11, 2022.
Participant CalSAWS account set up for UAT Test Environment access - Step 1 May 9 — May 13, | County UAT
2022 participants
This activity triggers an e-mail from Suppori@CalSAWS.org which prompts recipients to
finish setting up the account and to select a password.
Participant CalSAWS account set up for UAT Test Environment access - Step 2 May 16 — May County UAT
20, 2022 participants
UAT county User Validation of login to UAT Test environment.
Open call-in sessions to assist with access issues. The sessions will be scheduled by group.






