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1 OVERVIEW 

1.1 Current Design 
The Daily Excess Recoupment Report is a fiscal report that provides a listing of all 
the recovery accounts with negative balances with detailed information on the 
last transactions for the report date requested. Through the review of this report, it 
was discovered that many Recovery Accounts remained open, up to the cent 
level. 
Modification of the system is necessary to process recoupment accounts that 
contain cents. 
1. Currently the system does not have the functionality to allow the collection of 
outstanding recovery account balances under a dollar ($1.00). 
Currently only General Relief has the functionality to process recoupment 
amounts under a dollar. This functionality can be leveraged and possibly be used 
as a baseline for the other remaining programs. 

1.2 Requests 
1. Update Overpayment adjustment logic to allow for recoupment of recovery 

account balances that include cents.  

1.3 Overview of Recommendations 
1. Update Overpayment adjustment logic to allow for recoupment of recovery 

account balances that include cents.  

1.4 Assumptions 
1. This SCR will not data change past records and will only modify the EDBC page 

to allow for recoupments that include cents.  
2. LA County General Assistance / General Relief (Program Code: GA) already 

has the functionality to recoup balances under a dollar ($1.00) and there will 
be no updates to the functionality.  
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2 RECOMMENDATIONS 

2.1 EDBC Summary Page 

2.1.1 Overview 
This page allows the worker to view the EDBC results of a program for an 
individual. We will be updating the overpayment adjustment logic to 
allow for recoupment of recovery account balances under a dollar.  

2.1.2 EDBC Summary Page Mockup 
No Page Changes.  

2.1.3 Description of Changes 
1. Update Overpayment adjustment logic to allow for recoupment of 

recovery account balances that include cents for all EDBC eligible 
programs.  

a.  Example: 
i. Remaining balance of a recovery account is $12.30.  
ii. Customer is eligible for $300 in benefits. Benefit Reduction 

is applying $20 per month.  
iii. Batch EDBC will need to be triggered or the user will 

need manually run EDBC to recalculate the 
overpayment adjustment amount to be $12.30.  

iv. The Overpayment readjustment logic will apply $12.30 to 
the recovery account.  

v. $12.30 deducted from eligible benefit amount of $300 
leaves the remaining benefit amount of $287.70. For 
CalWORKS cases, the remaining benefit amount will be 
rounded down to $287. For CalFresh cases, the remaining 
benefit amount will be rounded up to $288. Remaining 
benefit amount will be issued to the participant.  
Note:  

• For CalFresh cases, if the remaining cents value is 
.01 - .49 cents we will round down, and if the 
remaining cents value is .50 - .99, we will round up. 
(63-108.21)  

• For CalWORKs cases, we will drop cents (44-
352.421 & 44-252.422) 
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2.1.4 Page Location 
• Global: Eligibility 
• Local: Customer Information 
• Task: EDBC 

2.1.5 Security Updates 
1. Security Rights 

Security Right Right Description Right to Group 
Mapping 

   

   

   

 
2. Security Groups 

Security 
Group 

Group Description Group to Role 
Mapping 

   

   

   

2.1.6 Page Mapping 
None.  

2.1.7 Page Usage/Data Volume Impacts 
None.  

2.2 Overpayment Adjustment Detail Page  

2.2.1 Overview 
This page allows the worker to specify an override amount for a related 
recovery account. This page can be accessed through the EDBC 
Summary page.  



7 

2.2.2 Overpayment Adjustment Detail Page Mockup 

 
 Figure 2.2.1 – Overpayment Adjustment Detail Page – new Validation Message.  

2.2.3 Description of Changes 
1. Update Overpayment Adjustment Detail Page to allow workers to 

enter Override Amounts that include cents and remove the following 
validation:  

a. “Override Amount – Whole numbers must be entered in this 
field.” 

2. Update the Overpayment Adjustment Detail Page to add the 
following validation when workers enter an “Override Amount” that 
exceeds the remaining balance on the Recovery Account:  

a. “Override Amount – This amount cannot exceed the remaining 
balance on the selected Recovery Account.”  

2.2.4 Page Location  
• Global: Eligibility 
• Local: Customer Information 
• Task: Run EDBC 

2.2.5 Security Updates 
1. Security Rights 

Security Right Right Description Right to Group 
Mapping 
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Security Right Right Description Right to Group 
Mapping 

   

   

 
2. Security Groups 

Security 
Group 

Group Description Group to Role 
Mapping 

   

   

   

2.2.6 Page Mapping 
None.  

2.2.7 Page Usage/Data Volume Impacts 
None.  
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3 SUPPORTING DOCUMENTS 

Number Functional 
Area 

Description Attachment  
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4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 
2.11.2.6 
 

The LRS shall include the ability to post, adjust, 
change, refund, reverse, and transfer an 
overpayment/overissuance claim balance, 
payment, and/or amounts. 

 

This requirement is being met 
by updating the overpayment 
adjustment logic to allow 
recoupment of cents on 
recovery accounts.  

   

 

4.2 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 
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5 MIGRATION IMPACTS 

SCR 
Number 

Functional 
Area 

Description Impact Priority Address 
Prior to 
Migration? 
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6 OUTREACH 
None.   
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7 APPENDIX 
None.  



© 2020 CalSAWS. All Rights Reserved. 
 

  

 

 
 
 

CalSAWS 
California Statewide Automated Welfare System 

 

Design Document 
 

CA-216757 
2nd Level Authorization When Issuing an EBT Card  



© 2020 CalSAWS.  All Rights Reserved. 
2 

 

CalSAWS 

 

DOCUMENT APPROVAL HISTORY 
Prepared By Eric Wu 

Reviewed By S. Garg, D. Vang, K. Santosh, J. Besa, Eric C, H. Jain, S. 
Suddavanda, J Caicedo 

 
DATE DOCUMENT 

VERSION 
REVISION DESCRIPTION AUTHOR 

11/08/2021 1.0 Initial Version Eric Wu 
04/12/2022 1.1 Content Revision 1 Eric Wu 
    
    
    
    
    
    
    

 

 
  



© 2020 CalSAWS.  All Rights Reserved. 
3 

 

Table of Contents 
1 Overview ........................................................................................................................... 5 

1.1 Current Design ........................................................................................................... 5 

1.2 Requests ..................................................................................................................... 5 

1.3 Overview of Recommendations .............................................................................. 5 

1.4 Assumptions ............................................................................................................... 5 

2 Recommendations ........................................................................................................... 6 

2.1 County Authorizations Page ..................................................................................... 6 

2.1.1 Overview ........................................................................................................ 6 

2.1.2 County Authorizations page mockup.......................................................... 6 

2.1.3 Description of Changes ................................................................................ 6 

2.1.4 Page Location ............................................................................................... 6 

2.1.5 Security Updates ............................................................................................ 7 

2.1.6 Page Mapping ............................................................................................... 7 

2.1.7 Page Usage/Data Volume Impacts ............................................................ 7 

2.2 EBT Card Detail Page ................................................................................................ 7 

2.2.1 Overview ........................................................................................................ 8 

2.2.2 EBT Card Detail Page Mockup ..................................................................... 8 

2.2.3 Description of Changes ................................................................................ 9 

2.2.4 Page Location ..............................................................................................13 

2.2.5 Security Updates ...........................................................................................13 

2.2.6 Page Mapping ..............................................................................................14 

2.2.7 Page Usage/Data Volume Impacts ...........................................................14 

2.3 EBT Card Print List Page ............................................................................................14 

2.3.1 Overview .......................................................................................................14 

2.3.2 Description of Changes ...............................................................................14 

2.3.3 Page Location ..............................................................................................15 

2.3.4 Security Updates ...........................................................................................15 

2.3.5 Page Mapping ..............................................................................................15 

2.3.6 Page Usage/Data Volume Impacts ...........................................................15 

2.4 Pending Authorizations ............................................................................................15 

2.4.1 Overview .......................................................................................................15 

2.4.2 Description of Changes ...............................................................................15 



© 2020 CalSAWS.  All Rights Reserved. 
4 

2.4.3 Page Location ..............................................................................................16 

2.4.4 Security Updates ...........................................................................................16 

2.4.5 Page Mapping ..............................................................................................16 

2.4.6 Page Usage/Data Volume Impacts ...........................................................16 

2.5 Data Change Request ............................................................................................16 

2.5.1 Overview .......................................................................................................17 

2.5.2 Description of Change .................................................................................17 

2.5.3 Estimated Number of Records Impacted/Performance ...........................17 

2.6 Database Change Request ....................................................................................17 

2.7 Code Table Change Request .................................................................................18 

2.7.1 Overview .......................................................................................................18 

2.7.2 Description of Change .................................................................................18 

2.7.3 Estimated Number of Records Impacted/Performance ...........................18 

2.8 Data Conversion for CalWIN counties ....................................................................18 

3 Supporting Documents ...................................................................................................19 

4 Requirements ...................................................................................................................19 

4.1 Project Requirements ...............................................................................................19 

5 Migration Impacts ...........................................................................................................19 

6 Outreach ..........................................................................................................................20 

7 Appendix..........................................................................................................................20 

 
  



© 2020 CalSAWS.  All Rights Reserved. 
5 

1 OVERVIEW 

1.1 Current Design 
The EBT Card Print List page allows users to view a list of EBT cards that are ready 
for issuance. The default search result displays EBT Cards with “Ready to Print” 
status for the office of a logged-in user. When printing an EBT Card, a user can 
choose from EBT printers associated to his or her Office. Printing functionality is also 
available on the EBT Card Detail page for pickup. Only users with the proper 
security rights can issue EBT Cards but authorizations are not required.  

1.2 Requests 
Update the CalSAWS system to require 2nd Level authorization when issue an EBT 
Card to a new payee or issue an EBT Card with a new name to the existing payee.   

1.3 Overview of Recommendations 
1. Update the County Authorizations page “Fiscal” Section to include a row “EBT 

Card Issuance for New Cardholders or Name Changes” for counties to 
configure the proper authorization level.  

2. Update the EBT Card Detail page to follow the appropriate authorization levels 
set on the County Authorizations page.  

3. Update the EBT Card Print List page to allow users search for EBT Cards in 
pending approval status. 

4. Update Pending Authorizations page to include a task type for EBT Card 
Issuance.   

5. Update the EBT Account Detail page to display cards that are pending 
approval.  

6. Update EBT Case Client Interface to exclude EBT Card records that does not 
exist in FIS.  

1.4 Assumptions 
1. This SCR will not impact the process to issue an EBT Card via external systems, 

E.g., Admin Portal or EBTedge.  
2. Adding clients’ EBT Cards info into CalSAWS system by using Manual Add 

function will not require any authorizations. 
3. EBT Card issuance for Disaster CalFresh benefits will not require authorizations.   
4. Existing EBT Cardholders in CalSAWS will be considered authorized cardholders 

and will not require additional authorization when issuing new cards.  
5. EBTedge stores and prints only first name, middle initial, and last name for an 

EBT Card.   
6. EBT Card will be approved or disapproved by users only. System will not 

automatically approve/disapprove a EBT card when the card is in pending 
approval for too long.  
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2 RECOMMENDATIONS 

2.1 County Authorizations Page 

2.1.1 Overview 
The County Authorizations page is used to configure supervisor 
authorizations as appropriate for each county.   
Below changes is to allow each county to manage the authorization 
process for issuing EBT Cards.  

2.1.2 County Authorizations page mockup 
 

 
Figure 2.1.2 – County Authorizations 

 

2.1.3 Description of Changes 
1. Update the “Fiscal” section to include a new row as EBT Card Issuance 

for New Secondary Cardholders and/or Name Changes. The following 
options will be available in Edit Mode: 

a. No 
b. 1st Level Authorization 
c. 2nd Level Authorization 

2.1.4 Page Location 
• Global: Admin Tools 
• Local: Admin 
• Task: County Authorizations 
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2.1.5 Security Updates 
No Changes. 

2.1.6 Page Mapping 
No Changes 

2.1.7 Page Usage/Data Volume Impacts 
None. 

2.2 EBT Account Detail Page 

2.2.1 Overview 
The EBT Account Detail page allow users to view and edit an EBT Account. 
This update is to add a new section to track EBT Cards that requires 
approval for issuances.   

2.2.2 EBT Account Detail Mockup 

 
Figure 2.2.2 – County Authorizations 

2.2.3 Description of Changes 
1. Add a new “Cards Pending authorization” sections that will list EBT 

Cards that are in pending approval status under the EBT account. 
It will include the following columns: 

a. Name – Theis field will display the cardholder’s name.  
b. Recipient Type – This field will display “Secondary”, “Other” or 

“Primary”. 
c. Card Number – The field will display the card number if 

available otherwise will be “TBD”.  
d. Status – The possible values are “Awaiting Approval (L1)” and 

“Awaiting Approval (L2)”. 
All columns will not be sortable, and records will be displayed in the 
ascending order of creation time.  
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The section will not be paginated.  

2.2.4 Page Location 
• Global: Fiscal 
• Local: EBT 
• Task: EBT Account List 

2.2.5 Security Updates 
No Changes. 

2.2.6 Page Mapping 
No Changes. 

2.2.7 Page Usage/Data Volume Impacts 
None. 

2.3 EBT Card Detail Page 

2.3.1 Overview 
The EBT Card Detail page allows the User to view and edit information for 
an existing card, add an additional cardholder or re-issue a lost or stolen 
card.  This page displays EBT Card Detail information including Card 
Number, Account Number, Card Information, and Status History.   
This update is to require appropriate authorizations before issuing an EBT 
Card for Pickup and Mail. 

2.3.2 EBT Card Detail Page Mockup 
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Figure 2.3.1 – EBT Card Detail Pending Authorization triggered by Add/Reissue 

 
Figure 2.3.2 – EBT Card Detail Pending Authorization triggered by Print 

 
 

2.3.3 Description of Changes 
1. Update the page to require the proper level of approval when 

issuing/reissuing an EBT Card with a new cardholder name under a 
case. 
Note:  

I. A Cardholder name is the name that will be printed on an EBT 
Card, and the format is first name, middle initial, and last name.  

II. A new Cardholder name can either be a new payee under a 
case or an existing cardholder with the name change.  

III. Any mismatch in spelling (including special characters) of the 
first name, middle initial, or last name will be considered a new 
name. This process will not be case sensitive since names are 
stored in upper case in Individual Demographics Detail page.  

IV. Cardholders in the following scenarios will not require 
authorizations until their names change: 
• The first primary Cardholders under an EBT Account.  
• Cardholders linked by using “Add Manual” button on the EBT 

Account List page or using “Add Manual” button in “Current 
Cards” section of the EBT Account Detail page.  

V. By setting “No” for “EBT Card Issuance for New Cardholders or 
Name Changes” on the County Authorization page, counties 
can issue EBT Cards without requiring any authorizations.  

 
For Adding/Reissuing an EBT Card, the page will follow below approval 
process based on the county configuration: 
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1st Level Authorization 
 
 

 
2nd Level Authorization 

 
I. Awaiting Approval(L1): This will be the status after users add/reissue 

and save an EBT Card record. Users with proper security rights can 
see the following buttons: 

• Approve – This button will update the Status to “Awaiting 
Approval(L2)” when 2nd Level Authorization is required. 
Otherwise, it will update the Status to “Issued” for mail and 
“Ready to Print” for pickup. 

• Disapprove – This button will update the Status to 
“Disapproved”.  

II. Awaiting Approval(L2): This will be the Status when 2nd Level 
Authorization is required and L1 has approved. Users with proper 
security rights can see the following buttons:  
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• Approve – This button will update the Status to “Issued” for 
mail and “Ready to Print” for pickup.  

• Disapprove – This button will update the Status to 
“Disapproved”.  

III. Disapproved: This will be the Status after L1 or L2 disapprove an EBT 
Card, and no further actions can be taken. Users can use “Add 
Card” function of EBT Account Detail page when try to issue a card 
to the disapproved cardholder again.  

Please see Figure 2.3.1. 
There will be an additional check for authorizations when users trying 
to print the EBT Card. The additional step is to prevent users from trying 
to print the card with an unauthorized name after approval. Please 
see below approval process: 

 
1st Level Authorization 
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2nd Level Authorization 

 
I. Awaiting Approval(L1): This will be the status after users select a printer 

and click “Print” button on the EBT Card Print List page or EBT Card Print 
Detail page. Users with proper security rights can see the following 
buttons: 

• Approve – This button will update the Status to “Awaiting 
Approval(L2)” when 2nd Level Authorization is required. Otherwise, 
the status will be updated to “Ready to Print”. 

• Disapprove – This button will update the Status to “Cancelled”.  
II. Awaiting Approval(L2): This will be the Status when 2nd Level Authorization 

is required and L1 has approved. Users with proper security rights can see 
the following buttons: 

• Approve – This button will update the status to “Ready to Print”. 
• Disapprove – This button will update the Status to “Cancelled”.  

Note: A Ready-to-Print EBT Card will be already established in FIS during 
the authorization process. Therefore, the system will cancel the EBT Card 
when the Card is disapproved in both FIS and CalSAWS. Users can use 
“Reissue” button when try to issue a card to the disapproved cardholder 
again.  

       Please see Figure 2.3.2.  
Note for system test: The system will generate an EBT account and issue a 
primary card to the payee if there is no EBT accounts exists under the case in 
the following situations: 

1. Save Issuance Method to EBT on Issuance Method page.  
2. Issue Rush EBT benefits with Auxiliary Authorizations.  
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3. Accept and Save regular/Manual EDBC for an EBT program without 
the preferred Payment method.  

It will only require authorizations to issue additional secondary/other EBT cards 
if above cardholders have their name change.  

2.3.4 Page Location 
• Global: Fiscal 
• Local: EBT 
• Task: EBT Account List 

2.3.5 Security Updates 
1. Security Rights 

Security Right Right 
Description 

Right to 
Group 
Mapping 

EBTCardDetailDisapprove This right 
grant access 
to the 
Disapprove 
button on the 
“EBT Card 
Detail” page. 

EBT Card 
Detail 
Disapprove 

EBTCardDetailApprovalL1 This right 
grant access 
to the 
Approve 
button on the 
“EBT Card 
Detail” page. 

EBT Card 
Detail 
Approval L1 

EBTCardDetailApprovalL2 This right 
grant access 
to the 
Approve 
button on the 
“EBT Card 
Detail” page. 

EBT Card 
Detail 
Approval L2 

 
 
1. Security Groups 
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Security 
Group 

Group Description Group to Role 
Mapping 

EBT Card 
Detail 
Approval L1 

Gives users ability to 
approve Level 1 
authorization records 
for EBT Cards. 

TBD 

EBT Card 
Detail 
Approval L2 

Gives users ability to 
approve Level 2 
authorization records 
for EBT Cards. 

TBD 

EBT Card 
Detail 
Disapprove 

Gives users ability to 
disapprove 
authorization records 
for EBT Cards. 

TBD 

Note: County will determine which roles will have the new security 
groups based on the business process.  

2.3.6 Page Mapping 
No changes. 

2.3.7 Page Usage/Data Volume Impacts 
None. 

2.4 EBT Card Print List Page 

2.4.1 Overview 
The EBT Card Print List page allows the User to view a list of EBT card 
records in a Ready to Print Status.  The Search Results Summary displays 
the Case Number, Card Number, Card Holder, Status Date, Status Reason 
and Printer Name. The User may refine the Search criteria by selecting a 
Status, Status Reason, Date Range or Card Number. 
Below changes is to allow users to search for EBT Cards that are in 
pending approval status.  

2.4.2 Description of Changes 
1. Update the Status dropdown field to include “Awaiting Approval(L1)” 

and “Awaiting Approval(L2)”. The search result will include EBT Cards 
established in FIS with Pickup Delivery Method and selected status.  
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2. Update the page to not default the “Office Name” filter when the user 
navigates to the page.  

 

2.4.3 Page Location 
• Global: Fiscal 
• Local: EBT 
• Task: EBT Account List 

2.4.4 Security Updates 
No Changes. 

2.4.5 Page Mapping 
No Changes. 

2.4.6 Page Usage/Data Volume Impacts 
None. 

2.5 Pending Authorizations 

2.5.1 Overview 
The Pending Authorizations page is used to allow approvers to review 
requests that are currently in pending approval.  

2.5.2 Description of Changes 
1. Update the “Category” dropdown field to include a new category for 

“EBT Card Issuance”.  
Note: This category will also be visible on the Worklist page/Task Search 
page.  

2. Update the page to include task records for the following 
authorization task types: 

a. CT 399 – EBT Card Issuance - Awaiting Approval (L1).  
b. CT 399 – EBT Card Issuance - Awaiting Approval (L2). 
c. CT399 – EBT Card Issuance – Disapproved. 
Note:  
o Confirm CT399 entries are included in the page logic.  
o These new EBT Card authorization tasks being created will be 

searchable via the Worklist page similar to authorization tasks.  
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2.5.3 Page Location 
• Global: Case Info 
• Local: Tasks 
• Task: Approvals 

2.5.4 Security Updates 
N/A 

2.5.5 Page Mapping 
None.  

2.5.6 Page Usage/Data Volume Impacts 
None.  

2.6 EBT Case Client Interface (PO01F400) 

2.6.1 Overview 
The EBT Case Client Writer will send a file of EBT Card records that has any 
Demographic updates in CalSAWS to FIS and keep information in sync in 
both systems. Below changes will have the batch to exclude pending 
approval EBT Cards that are not established in FIS yet.   

2.6.2 Description of Change 
1. Update the batch sweeping logic to not pick EBT Cards that has no 

EBT card numbers.  

2.6.3 Execution Frequency 
No changes.  

2.6.4 Key Scheduling Dependencies 
No changes. 

2.6.5 Counties Impacted 
No changes. 
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2.6.6 Data Volume/Performance 
No changes. 

2.6.7 Interface Partner 
No changes. 

2.6.8 Failure Procedure/Operational Instructions 
No changes. 

2.7 Data Change Request 

2.7.1 Overview 
This data change request is to add additional rows to the County Auth 
and one time Data update to insert into new EBT Card Authorized Persons 
table.  

2.7.2 Description of Change 
1. Update County Auth table to include authorization levels for “EBT Card 

Issuance for New Cardholders or Name Changes” for all 58 counties.  
a. Default the authorization level required for EBT Card Issuance 

Authorization to no Authorization for all 58 counties.  
Note:  After this SCR is implemented, all 58 counties will be able to 
update the authorization level required for EBT Card Issuance via the 
County Authorizations page as their business processes allow.  

2. Update Task Types table to include new entries for EBT Card Issuance:  
a. CT 399 – EBT Card Issuance - Awaiting Approval (L1).  
b. CT 399 – EBT Card Issuance - Awaiting Approval (L2). 
c. CT399 – EBT Card Issuance – Disapproved. 

3. Perform one-time data insert to the new EBT Card Authorized Persons 
table with all cardholders’ info.    

2.7.3 Estimated Number of Records Impacted/Performance 
1. 58 additional rows for County Auth table.  
2. 2 additional rows for Task Types table.  
3. Approximately 5500000 rows for EBT Card Authorized Persons table.  

2.8 Database Change Request 
1. Add a new EBT Card Authorized Persons table to record approved 

cardholders by cases.  
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Case ID – This is a system generated unique identifier for an instance of 
the Case table.  
First Name – This is the first name of the authorized cardholders.  
Middle Initial - This is the middle initial of the authorized cardholders. 
Last Name – This is the last name of the authorized cardholders.  

2.9 Code Table Change Request 

2.9.1 Overview 
This code table change request is to update CT 10585, CT 10350, CT 399, 
and CT 10507 to include the appropriate selections for EBT Card Issuance.   

2.9.2 Description of Change 
1. Add a new County Authorizations Type Code (CT 10585) for EBT Card 

Issuance.  
2. Add a new Task Category Code (CT 10350) for EBT Card Issuance. 
3. Add new tasks to Task Reference Table (CT 399): 

a. EBT Card Issuance - Awaiting Approval (L1).  
b. EBT Card Issuance - Awaiting Approval (L2). 
c. EBT Card Issuance – Disapproved. 

4. Add the following to Task Orchestration Rules (CT 10507):  
a. Supervisor Authorization EBT Card Issuance  

i. Reference Table 1: EBT Card Issuance (Category 10350) 
ii. Reference Table 2: Supervisor Authorization EBT Card 

Issuance (Category 399) 
iii. Reference Table 3: Deputy Authorization EBT Card 

Issuance (Category 399) 
b. Deputy Authorization EBT Card Issuance  

i. Reference Table 1: EBT Card Issuance (Category 10350) 
ii. Reference Table 2: Deputy Authorization EBT Card 

Issuance (Category 10350) 
Note: This section is only for development purposes. 

2.9.3 Estimated Number of Records Impacted/Performance 
1. One additional row added to Code Detail table CT 10585.  
2. One additional row added to Code Detail Tale CT10350. 
3. Three additional rows added to Code Detail Table CT 399. 
4. Three additional rows added to Code Detail Table CT 10507. 

2.10 Data Conversion for CalWIN counties 
Data conversions for CalWIN counties to add existing cardholders into the new 
authorized EBT Cardholders before migrations.  
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Note: Without the data conversions, the system will require approval based on 
county configuration when issuing EBT Cards to the existing cardholders.  

3 SUPPORTING DOCUMENTS 

Number Functional 
Area 

Description Attachment  

1 Fiscal Scenarios as examples when 
the authorization is required 
when issuing an EBT Card. Sample 

Scenarios.xlsx  

2 Security New security matrix for the 
new Authorization process 
when issuing an EBT card. 

CA 216757 2nd Level 
Authorization When Issuing an 
EBT Card - Security Matrix.xlsx 

 

4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 
2.10.1.29 
 

The LRS shall include a method for 
COUNTY-specified Users to issue the 
following cards:  
a. EBT;  
b. Temporary paper BIC; and 
C. Pre-embossed EBT card. 

This requirement is met by 
implementing authorization 
process when issuing an EBT 
Cards. 

   

 

5 MIGRATION IMPACTS 
 

SCR 
Number 

Functional 
Area 

Description Impact Priority Address 
Prior to 
Migration? 

TBD Fiscal SCR-216757 is 
adding new 

One time data 
insert to new 

Low At 
migration 
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table to track 
authorized EBT 
Cardholders in 
the system.  

authorized EBT 
Cardholders 
table with 
existing 
cardholder info is 
needed.  

      

 

6 OUTREACH 
None.  

7 APPENDIX 
None.  
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1 OVERVIEW 
This effort will be updating and adding new NOAs for CalFresh Recertifications based 
on the current State version of the CF 377.1A (08/21).  

1.1 Current Design 
CalSAWS has one specific CalFresh Recertification NOA that generates for when a 
Recertification Interview was not completed. When a CalFresh Recertification fails 
for verifications the NOA that generates is not specific to Recertifications or 
matches the current state CF 377.1A verbiage.   

1.2 Requests 
1.) Update the existing CalFresh Recertification NOA verbiage to match the 

newest state version. 
2.) Add a new CalFresh Recertification NOA for reasons to support failures beyond 

Recertification Interviews.  
3.) Add a new specific CalFresh Recertification NOA for failure to provide 

verifications based on the state CF 377.1A.  
4.) Update the existing applicable CalFresh Denial Reasons to generate on the CF 

377.1A for Recertifications. 

1.3 Overview of Recommendations 
1.) Update the existing Recertification Denial Action NOA Fragment 

(CF_DN_ACTION4) to use the verbiage from the current State version of the CF 
377.1A.  

2.) Add new Recertification Denial Action NOA Fragment for verifications per the 
current State version of the CF 377.1A. 

3.) Add new Recertification Denial Reason NOA Fragment for verifications.  
4.) Add new Recertification Denial Reason NOA Fragment for failure to complete 

the Recertification process.  
5.) Add new Recertification Denial Message NOA Fragment per the current State 

version of the CF 377.1A.  
6.) Update the existing Recertification Denial Reason NOA Fragment for 

Recertification Interview Not Complete to generate with the new 
Recertification Message Fragment. 

7.) Update the existing CalFresh Denial Reasons to generate for Recertification 
Denials. 

1.4 Assumptions 
1. Threshold Language versions of the new Recertification NOA verbiage will be 

added with CA-236896.  
2. This will not update any NOA/Fragment generation logic for Denials outside of 

Recertifications. 
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3. The State CF 377.1A section for Recertification has textbox sections that are to 
be filled in by the worker. Since this is automated in CalSAWS these sections will 
be filled in by an existing NOA Reason from CalSAWS and former NOA Reason 
from C-IV. 

4. When EDBC denies Recertification for more than one Denial NOA reason, all 
reasons will generate on the same NOA. For example, when both a Denial 
Reason (see Recommendations 2.7 and 2.8) and the new Recertification 
Denial Reason for verifications is applicable, then both will be listed on the 
same NOA. Note: This is not true for the Recertification Denial for Recertification 
Interview (see Recommendation 2.6) as this will not generate will any 
additional reasons.  

5. Existing CF Denial Reasons being updated in this SCR will not have any updates 
to the verbiage or variable population. The existing generation conditions for 
CF Denials will not be updated with this effort and the fragments will continue 
to generate as they do prior to this effort for application Denials. CA-227245 will 
update the CF Denial NOA for application scenarios.  

6. CA-227245 will update the CF 377.1A in Template Repository. Note: This form is 
currently available as DFA 377.1A. 

7. CA-229087 will update CalFresh rescind NOAs to generate appropriate 
Approval and/or Failure NOAs.  

8. This effort does not cover all TCF RE scenarios. Until SCR CA-204369 is 
implemented to include all applicable actions in EDBC, TCF will only be able to 
generate the default RE Denial Reason and Verification Denial Reason. Until 
SCR CA-204369 is added the results will not be available in EDBC and worker 
will only see an active or discontinued TCF program. 

9. The NOAs in this effort are dynamic NOAs that generate from EDBC. They will 
include all applicable print logic for dynamic NOAs and append functionality. 
The NOAs will post to self-service portal.  

10. EDBC rerun for the same Recertification month will generate additional Denial 
NOAs except for when SCR CA-229087 applies. Currently when a month is 
rerun with the same failure reason the NOA is suppressed. This will be updated 
with CA-229087. 
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11. Discontinuance NOAs that currently generate for the scenarios in 
Recommendation 2.7 and 2.8 will be suppressed as they will now be 
generated as Recertification Denial NOAs per those recommendations.  

2 RECOMMENDATIONS 
The following recommendations will add the NOA Fragments necessary to generate 
new NOAs for CalFresh Recertifications Denial NOAs.  

2.1 Update existing CF Recertification Denial Action Fragment 

2.1.1 Overview 
This recommendation will update the existing Action Fragment for 
Recertifications to match the newest State version of the CF 377.1A (08/21).  

  
Action Fragment Name and ID: CF_DN_ACTION4 (ID: 4066) 
State Form/NOA:  

Currently: DFA 377.1A (3/02)  
Update: CF 377.1A (08/21) 

Current Program(s): CalFresh 
Current Action Type: Denial 
Current Fragment Level: Program 
Currently Repeatable: No, generates once at the top of the NOA. 
Existing Languages: English 

2.1.2 Form/NOA Verbiage  
 

1.) Update Fragment XDP  
Update the existing verbiage to match the CF 377.1A (08/21).  

  
Updated Languages:   
English, Spanish (new) 
Note: Threshold Language versions of this NOA fragment will be added 
with CA-236896.  
 
NOA Mockups/Examples: See Supporting Documents #1 
 

Description Existing Text Updated Text Formatting* 

Static The County has denied 
your CalFresh 
application for 
recertification dated 
{ApplicationDate}.  
 

Your household’s 
recertification 
application for CalFresh 
benefits has been 
denied because: 

Arial Font 
Size 10 
 
“has been 
denied” will 
be in Bold 
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Here's why: 
 *English only, Spanish and threshold will generate based on project 
standards for that language.   

2.1.3 Form/NOA Variable Population  
N/A. There will not be any variables in the new version of the Action 
Fragment.  

2.1.4 Form/NOA Generation Conditions  
 

1.) Updates to Fragment Generation  
Update the Action Fragment to also generate with the new CalFresh 
Recertification Reason NOA Fragment for not completing the 
Recertification process in Recommendation 2.4 for CalFresh and 
Transitional CalFresh. This Action Fragment will continue to generate with 
the existing CalFresh Recertification Reason for Recertification Interview 
was not completed (see Recommendation 2.6). 

  
Ordering on NOA: This will generate prior to the associated Reason 
Fragment(s). 

  

2.2  Add a New CF Recertification Action for Failure to Provide Verifications 

2.2.1 Overview 
This recommendation will add a new CalFresh Recertification Action NOA 
Fragment for Failure to Provide Verifications that will match the newest State 
version of the CF 377.1A (08/21). 
  
State Form/NOA: CF 377.1A (08/21) 
Program(s): CalFresh and Transitional CalFresh 
Action Type(s): Denial 
Fragment Level: Program   
Repeatable: No, generates once at the top of the NOA. 
Languages: English and Spanish 
Note: Threshold Language versions of this NOA fragment will be added with CA-
236896.  

2.2.2 Form/NOA Verbiage  
  

1.) Create Fragment XDP  
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Add a new Action NOA Fragment XDP for Denial of Recertification due to 
failing to provide verifications. 

  
NOA Mockups/Examples: See Supporting Documents #2 
 
Description Text Formatting* 

Static Your household’s recertification application 
for CalFresh benefits has been denied 
because you did not provide the requested 
information listed below: 
 

Arial Font 
Size 10 
 
“has been 
denied” will 
be in Bold 
 

 *English only, Spanish and threshold will generate based on project 
standards for that language.   

2.2.3 Form/NOA Variable Population  
N/A. There will not be any variables in the new Action Fragment.  

2.2.4 Form/NOA Generation Conditions  
  

1.) Add Fragment Generation  
This new CF Recertification Action NOA Fragment will generate with the 
new Reason Fragment for Failure to Provide Verifications in 
Recommendation 2.3.  

 
Ordering on NOA: This will generate prior to the associated Reason 
Fragment. 
 

2.3  Add a New CF Recertification Reason for Failure to Provide Verifications 

2.3.1 Overview 
This recommendation will add a new CalFresh Recertification Reason NOA 
Fragment for Failure to Provide Verifications. 
  
State Form/NOA: CF 377.1A (08/21) 
NOA Template: Standard CalSAWS CalFresh Template (CF_NOA_TEMPLATE) 
Program(s): CalFresh and Transitional CalFresh 
Action Type(s): Denial 
Fragment Level: Program 
Repeatable: No, generates once on an NOA. 
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Include NA Back 9: Yes   
Forms/NOAs Generated with this NOA: N/A 
Languages: English and Spanish 
Note: Threshold Language versions of this NOA fragment will be added with CA-
236896. 
 

2.3.2 Form/NOA Verbiage   
  

1.) Create Fragment XDP  
Add a new Reason NOA Fragment XDP for Denial of Recertification due 
to failing to provide verifications. 
 
NOA Mockups/Examples: See Supporting Documents #2 
 
Description Text Formatting* 

LIST_OF_VERIFS <PERSON> - <VERIFICATION><DESCR> 
 

Arial Font 
Size 10 
 

Static We asked you for the above information 
when you attempted to recertify for 
CalFresh benefits. You did not give us the 
information within ten (10) days of the day 
it was requested, and you did not ask us 
for help in getting the missing information. 
If the information is received on or before 
<DUE_DATE> (30 days after the end of the 
certification period), your application will 
be reopened, and you will not need to 
reapply. If eligible, you will be granted 
CalFresh benefits from the date we 
receive the information. 
 

Arial Font 
Size 10 

 *English only, Spanish and threshold will generate based on project 
standards for that language.   
 
The new Reason fragment will have a dynamic section that will generate 
for each Verification per Person.  
 
Example of Dynamic Section: 
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2.3.3 Form/NOA Variable Population  
  
1.) Add Fragment Variable Population  

The new NOA Reason for failure to provide verifications will have the 
following four variables: 

 

Variable 
Name 

Population Formatting* 

PERSON Name of the Person associated to the 
missing verification. 
 
Example variable population: 
“John Doe” 

Arial Font 
Size 10 
 

VERIFICATION Populates with the verifications not at 
‘Verified’ or ‘Not Applicable’ status and 
are past the Verification Due Date and 
past any applicable Extension End Date 
(VERIF and CT170 tables). 
 
Example variable population: 
“Medical Condition” 
 

Arial Font 
Size 10 

DESCR Description of the Verification taken from 
the Verification Page. (VERIF_DESCR) A 
colon (‘:’) will precede the description, 
see example below.  
 
Note: If there is not a Description this 
variable will not populate. If there is a 
Description available and the language 
requested is not English, the NOA will 
default to English as this Description is 
entered by the worker and there is 

Arial Font 
Size 10 
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currently not a way to translate what the 
worker has provided in the field.  
 
Example variable population: 
“: Missing Driver’s License” 

DUE_DATE This variable will populate with 30 
calendar-days past the end of the 
certification date.  
 
For example: If the end of the certification 
is on 11/30, then the due date would be 
12/30. 
 
Example variable population: 
“12/30/2021” 

Arial Font 
Size 10 

*English only, Spanish and threshold will generate based on project 
standards for that language.   

 
Variables Requiring Translations: Yes, for the VERIFICATION variable. 
Note: Verifications for CalFresh in Spanish are already available in the 
database (CT170).  

  
2.) Add Fragment Regulations  

The new NOA Reason for failure to provide verifications will have the 
following regulation: MPP:63-504 

 
3.) Add NOA Title and Footer Reference for new Reason  

The new NOA Reason for failure to provide verifications will have the 
following References: 

 
NOA Reference on Document List Page: RECERT MISSING VERIFS 
NOA Title: Create a new NOA Title for Recert Denial NOA Type. 
 

LINE TEXT FONT 

1 NOTICE OF DENIAL Arial Font Size 12 

 
See Supporting Documents #1-3 for Example NOAs with new NOA 
Title.    

NOA Title Requires Translations: Y, Spanish  
 
NOA Footer: CF 377.1A (08/21) 
 

NOA Footer Requires Translations: No 
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2.3.4 Form/NOA Generation Conditions  
  

1.) Add Fragment Generation  
 
For CalFresh: 
The new NOA Reason for failure to complete Recertification process will 
generate when running EDBC for CalFresh when all the following is true: 

• The program is CalFresh and the EDBC Benefit Month run is the RE 
Due Date  

• The most recent CF or CW/CF RE packet has been received 
• the CalFresh program is Discontinued  
• The EDBC did not fail with CF Missed Interview (CT73_CP) 
• The EDBC did not fail with QC Failed to Keep 2 Appointments (CF) 

(CT73_XL) 
• there are outstanding mandatory Verifications (verifications not at 

‘Verified’ or ‘Not Applicable’ status and are past the Verification 
Due Date and past any applicable Extension End Date). The Date 
used to check this value will be the system run date.  See 
Supporting Documents #7 for list of mandatory Verifications. Note: 
all Verifications that are listed to have an MCE/CE check will not 
generate the Fragment and will not be listed if the program is MCE 
or CE. 

 
For Transitional CalFresh: 
The new NOA Reason for failure to complete Recertification process will 
generate when running EDBC for CalFresh when all the following is true: 

• The program is Transitional CalFresh  
• The most recent CF or CW/CF RE packet has been received 
• The EDBC did not fail with CF Missed Interview (CT73_CP) 
• The EDBC did not fail with QC Failed to Keep 2 Appointments (CF) 

(CT73_XL) 
• there are outstanding mandatory Verifications (verifications not at 

‘Verified’ or ‘Not Applicable’ status and are past the Verification 
Due Date and past any applicable Extension End Date). The Date 
used to check this value will be the system run date.  See 
Supporting Documents #7 for list of mandatory Verifications. Note: 
all Verifications that are listed to have an MCE/CE check will not 
generate the Fragment and will not be listed if the program is MCE 
or CE. 

 
Note: A Recertification can happen at any time during TCF. It can occur 
prior to, on, or after the RE Due Date on the program. 

 
 

Action Fragment: New CalFresh Recertification Denial Action for failure to 
provide verifications from Recommendation 2.2.  
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Message Fragment: New CalFresh Recertification Denial Message from 
Recommendation 2.5.  
Ordering on NOA: Generates below the associated Action Fragment and 
prior to the associated Message Fragment listed above.  When 
generating with other reasons on a Recertification NOA this NOA reason 
(and associated action) will generate after the other reasons. Note: This 
Reason Fragment will be suppressed when the NOA reason for 
Recertification Interview Not Complete is applicable.  
 

 
 

2.) Add Fragment Section Generation 

The new NOA Reason will have a dynamic section that will generate per 
Person/Verification combination.  

 

SECTION GENERATION CONDITIONS 
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LIST_OF_VERIFS 
 

Generate the Person-Verification line item once per 
unique Person/Verification. 

 

2.4 Add a New CF Recertification Reason for Failed to Complete Recert Process 

2.4.1 Overview 
This recommendation will add a new CalFresh Recertification Reason NOA 
Fragment that will generate when the CalFresh Recertification fails but no other 
NOA reasons applies (Recommendations 2.3, 2.6, 2.7, 2.8). 
  
State Form/NOA: CF 377.1A (08/21), this verbiage will populate on this state form 
however the Reason verbiage has been taken from the former C-IV NOA as this 
section of the State NOA is a text field to be filled in. 
NOA Template: Standard CalSAWS CalFresh Template (CF_NOA_TEMPLATE) 
Program(s): CalFresh 
Action Type(s): Denial 
Fragment Level: Program 
Repeatable: No, generates once on an NOA. 
Include NA Back 9: Yes   
Forms/NOAs Generated with this NOA: N/A 
Languages: English and Spanish 
Note: Threshold Language versions of this NOA fragment will be added with CA-
236896. 

2.4.2 Form/NOA Verbiage   
  

1.) Create Fragment XDP  
Add a new Reason NOA Fragment XDP for Denial of Recertification due 
to failing to complete the Recertification process. 
 
NOA Mockups/Examples: See Supporting Documents #3 
 
Description Text Formatting* 

Static You did not complete the recertification 
process. 
 

Arial Font 
Size 10 

 *English only, Spanish and threshold will generate based on project 
standards for that language.   
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2.4.3 Form/NOA Variable Population  
  
1.) Add Fragment Regulations  

The new NOA Reason for failure to complete Recertification process will 
have the following regulation: MPP 22-001(a)(1); MPP 22-001(t)(1); MPP 63-
504.26 

 
2.) Add NOA Title and Footer Reference for new Reason  

The new NOA Reason for failure to complete Recertification process will 
have the following References: 

 
NOA Reference on Document List Page: FAILED RECERT PROCESS 
NOA Title: New NOA Title for Recert Denial NOA Type. 
 See Recommendation 2.3.3 #3 for new NOA Title.  
 

See Supporting Documents #1-3 for Example NOAs with new NOA 
Title.    

NOA Title Requires Translations: Y, Spanish  
 Note: Will use State version of the Spanish CF 377.1A (08/21).  
 
NOA Footer: CF 377.1A (08/21) 
 
NOA Footer Requires Translations: No 

2.4.4 Form/NOA Generation Conditions  
  

1.) Add Fragment Generation  
 
For CalFresh: 
The new NOA Reason for failure to complete Recertification process will 
generate when running EDBC for CalFresh when all the following is true: 

• The program is CalFresh and the EDBC Benefit Month run is the RE 
Due Date  

• The most recent CF or CW/CF RE packet has been received 
• the CalFresh program is Discontinued  
• No other Recertification Denial Reason has been generated. 

(Recommendations 2.3, 2.6, 2.7, 2.8) 
 

For Transitional CalFresh: 
The new NOA Reason for failure to complete Recertification process will 
generate when running EDBC for CalFresh when all the following is true: 

• The program is Transitional CalFresh  
• The most recent CF or CW/CF RE packet has been received 
• No other Recertification Denial Reason has been generated. 
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Note: A Recertification can happen at any time during TCF. It can occur 
prior to, on, or after the RE Due Date on the program. 
 

Action Fragment: Updated CalFresh Recertification Denial Action from 
Recommendation 2.1.  
Message Fragment: New CalFresh Recertification Denial Message from 
Recommendation 2.5.  
Ordering on NOA: Generates below the associated Action Fragment and 
prior to the associated Message Fragment listed above.  

2.5 Add a New CF Recertification Denial Message 

2.5.1 Overview 
This recommendation will add a new CalFresh Recertification Denial Message 
NOA Fragment for that will generate with CalFresh Recertification Denial 
Reasons. 
  
State Form/NOA: CF 377.1A (08/21) 
Program(s): CalFresh and Transitional CalFresh 
Action Type(s): Denial 
Fragment Level: Program   
Repeatable: No, generates once on an NOA. 
Languages: English and Spanish 
Note: Threshold Language versions of this NOA fragment will be added with CA-
236896. 

2.5.2 Form/NOA Verbiage  
  

1.) Create Fragment XDP  
Add a new Message NOA Fragment XDP for Denial of Recertification. 
 
NOA Mockups/Examples: See Supporting Documents #1-3 
 
Description Text Formatting* 

Static If your household’s application for CalFresh 
benefits was denied, please note that your 
CalFresh eligibility may change if all 
household members begin receiving 
Supplemental Security Income (SSI) benefits. 
Contact your county if all members of the 
household begin receiving SSI benefits. 
 

Arial Font 
Size 10 

 *English only, Spanish and threshold will generate based on project 
standards for that language.   
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2.5.3 Form/NOA Variable Population  
 N/A. There will not be any variables in the new Message Fragment.  

2.5.4 Form/NOA Generation Conditions  
  

1.) Add Fragment Generation  
The new NOA Message for Recertification will generate on a CalFresh 
NOA when one of the following NOA Reasons generate on an NOA: 

• Existing CalFresh Denial Reason for Recertification Interview (see 
Recommendation 2.6) 

• New CalFresh Denial Reason for Verifications (see 
Recommendation 2.3) 

• New CalFresh Denial Reason for Recertification Process (see 
Recommendation 2.4) 

 
 

Ordering on NOA: This Message generates once below the last Reason 
Fragment on the NOA.  

2.6 Update existing CF Recertification Denial Reason for Recert Interview 

2.6.1 Overview 
Update the existing NOA Reason for CalFresh Denial for Recertification Interview 
Not Complete to use the new Message Fragment and the updated reference 
CF 377.1A (08/21). 
  
Reason Fragment Name and ID: CF_DN_NO_RECERT_INTERVIEW (ID: 7257) 
State Form/NOA:  

Currently: DFA 377.1A (3/02)  
Update: CF 377.1A (08/21), this reason is verbiage that currently exists in 
CalSAWS for Recertifications and will populate on this state form as the 
section on the State form is a textbox. 

Current NOA Template: CalSAWS CalFresh Template (CF_NOA_TEMPLATE) 
Current Program(s): CalFresh 
Current Action Type: Denial 
Current Fragment Level: Program   
Currently Repeatable: No, generates only once on an NOA. 
Include NA Back 9: Yes   
Current Forms/NOAs Generated with this NOA: N/A   
Existing Languages: English 
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2.6.2 Form/NOA Verbiage  
No verbiage updates will be made to the existing CalFresh Reason. Note: 
Threshold Language versions of this NOA fragment will be added with CA-
236896. 

2.6.3  Form/NOA Variable Population  
 

1.) Update NOA Title and Footer Reference for new Reason  
Update the existing CalFresh Reason to use new Recertification Denial 
Message and updated Form number. 

 
Updated NOA Title: New NOA Title for Recert Denial NOA Type. 
 See Recommendation 2.3.3 #3 for new NOA Title.  
 

See Supporting Documents #1-3 for Example NOAs with new NOA 
Title.   

NOA Title Requires Translations: Y, Spanish  
 Note: Will use State version of the Spanish CF 377.1A (08/21).  
Updated NOA Footer: CF 377.1A (08/21) 
NOA Footer Requires Translations: No  

2.6.4 Form/NOA Generation Conditions  
 

1.) Updates to Fragment Generation  
Update the existing CalFresh Reason to use new Recertification Denial 
Message and updated Form number. When the Recertification Interview 
Not Complete Reason generates all other reason fragments for 
Recertifications will be suppressed and only the Recertification Interview 
reason will be displayed on the NOA. 
 
Note: No changes outside of the associated Action/Message Fragments 
will be updated for the generation of this NOA. This NOA will continue to 
generate for the same conditions as it did prior to this effort.  
 
Generation 
Type 

Does this NOA reason 
currently generate prior to 
this effort? 

Is this generation type being 
updated with this effort? 

EDBC No No 

Negative 
Action 
EDBC 

Yes No 

Batch No No 
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Action Fragment: Update version of the CalFresh Recertification Denial 
Action (CF_DN_ACTION4) from Recommendation 2.1 
Message Fragment: New CalFresh Recertification Denial Message from 
Recommendation 2.5. 
Ordering on NOA: Generates after the associated Action Fragment and 
prior to the associated Message Fragment listed above.  
 

2.7 Update existing CF EDBC Status Denial Reasons for Recertifications 

2.7.1 Overview 
Update the existing CF Denial reasons to generate on Recertification 
Denial NOAs. The reasons currently generate based on EDBC Failure 
reasons. See Recommendation #4 for existing CF Denial reason verbiage.  

2.7.2 Description of Change 
Update the following existing NOA fragments to generate on 
Recertification Denial NOAs when all the following is true: 

• EDBC Benefit Month run is the RE Due Date   
• The most recent CF or CW/CF RE packet has been received 
• The CalFresh program is Discontinued 
• The EDBC did not fail with CF Missed Interview (CT73_CP) 
• The EDBC did not fail with QC Failed to Keep 2 Appointments (CF) 

(CT73_XL) 
• At least one program person or the program has failed for the 

existing associated CT73 failure reason(s) (see table below). 
 

Note: These Reason fragments will generate with the Verification Reason 
(see Recommendation 2.3) on the same NOA when applicable. See 
Supporting Documents #6. Note: These Reason fragments will be 
suppressed when the NOA reason for Recertification Interview Not 
Complete is applicable. 
 
Example of more than one applicable reason: 
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NOA Reference on Document List Page:  
When generated on a Recertification Denial: FAILED RECERT  
NOA Title: New NOA Title for Recert Denial NOA Type. 

See Recommendation 2.3.3 #3 for new NOA Title.   
NOA Footer: CF 377.1A (08/21) 
Action Fragment: Updated CalFresh Recertification Denial Action from 
Recommendation 2.1 when generated for a Recertification Denial. 
Message Fragment: New CalFresh Recertification Denial Message from 
Recommendation 2.5 when generated for a Recertification Denial. 
 
 
CT73 
Trigger 

ID Fragment Name Available 
Languages* 

CT73_08     6003 Ineligible Institution 
CF_DN_INELIG_INST_F004 

EN, SP 

CT73_26    6019 Ineligible Student 
CF_DN_INELIG_STUD_F017 

EN, SP 

CT73_24     6028 Ineligible Boarder 
CF_DN_INELIG_BOARDER_F031 

AE, CA, CH, 
EN, KO, RU, 
SP, TG, VI 

CT73_06 
CT73_K4 
CT73_K5 

6036 Withdrawal – Clients Request 
CF_DN_WDRWL_CLNT_REQ_F051 

AE, CA, CH, 
EN, KO, RU, 
SP, TG, VI 

CT73_93      6038 Ineligible Non-Citizen 
CF_DN_INELIG_ALIEN_F052 

AE, CA, CH, 
EN, KO, RU, 
SP, TG, VI 
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CT73_XF 6039 Non-cooperation QA 
CF_DN_NCOOP_QC_F056 

AE, CA, CH, 
EN, KO, RU, 
SP, TG, VI 

CT73_C1 
CT73_C3     

6048 Fleeing Felon 
CF_DN_FLEE_FELON_F074 

AE, CA, CH, 
EN, FA, KO, 
RU, SP, TG, VI 
 

CT73_05 
CT73_DY 

6453 Not CA Resident 
CF_DN_NOT_CNTY_RESIDENT_F061 

AE, CA, CH, 
EN, FA, KO, 
RU, SP, TG, VI 

CT73_AW 
 

7227 IPV Sanction  
CF_DN_IPV_SANCTION_PERIOD_F055 

EN, SP 

CT73_A04      7232 Fail to Comply with IFDS 
CF_DN_FAIL_COMPLY_IFDS_F133 

AE, CA, CH, 
EN, FA, KO, 
RU, SP, TG, VI 

*Note: Threshold Languages will not generate on the Recertification 
Denial NOAs until the CA-236896 adds the Threshold versions of the 
Recertification Action and Message Fragments.  

2.8 Update existing CF Denial Reasons for Recertifications 

2.8.1 Overview 
Update the existing CF Denial reasons to generate on Recertification 
Denial NOAs. See Recommendation #4 for existing CF Denial reason 
verbiage. 

2.8.2 Description of Change 
Update the following existing NOA fragments to generate on 
Recertification Denial NOAs when all the following is true: 

• EDBC Benefit Month run is the RE Due Date   
• The most recent CF or CW/CF RE packet has been received 
• The CalFresh program is Discontinued 
• The EDBC did not fail with CF Missed Interview (CT73_CP) 
• The EDBC did not fail with QC Failed to Keep 2 Appointments (CF) 

(CT73_XL) 
• The triggering conditions for the fragment is applicable (see table 

below). 
 

Note: These Reason fragments will generate with the Verification Reason 
(see Recommendation 2.3) on the same NOA when applicable. See 
Supporting Documents #6. Note: These Reason fragments will be 
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suppressed when the NOA reason for Recertification Interview Not 
Complete is applicable or the Recertification Interview was not 
completed (Reason ID: 4066). 

 
NOA Reference on Document List Page:  
When generated on a Recertification Denial: FAILED RECERT  
NOA Title: New NOA Title for Recert Denial NOA Type. 

See Recommendation 2.3.3 #3 for new NOA Title.   
NOA Footer: CF 377.1A (08/21) 
Action Fragment: Updated CalFresh Recertification Denial Action from 
Recommendation 2.1 when generated for a Recertification Denial. 
Message Fragment: New CalFresh Recertification Denial Message from 
Recommendation 2.5 when generated for a Recertification Denial. 
 

ID Fragment Name Trigger Condition Available 
Languages* 

6022 Voluntary Job Quit 
CF_DN_VLNTRY_JOB_QUIT_F021 

Trigger when at 
least one 
applicant has 
quit a job 
without good 
cause. (CT73_BL, 
CT73_BM, 
CT73_BN) 

EN, SP 

6026 Exceeds Gross Income 
CF_DN_EXCD_PGRS_INC_LMT_F026 

Trigger when the 
gross income of 
household 
exceeds the limit 
for the 
household size. 
(CT73_39 and 
Gross Income: 
CT333_FL) 

AE, CA, CH, 
EN, FA, KO, 
RU, SP, TG, 
VI 

7223 Exceeds Net Income 
CF_DN_EXCD_PRO_NET_INC_LMT_F027 

Trigger when 
applicant is over 
the net income 
allowable for the 
household size. 
(CT73_39 and 
Net Income: 
CT333_FL) 

AE, CA, CH, 
EN, FA, KO, 
RU, SP, TG, 
VI 

7438 Resources Exceed Limit 
CF_DN_RSRCS_EXCED_LMT_F267 

Trigger when 
household’s 
resources 

EN, SP 
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exceed the limit. 
(CT73_12) 

*Note: Threshold Languages will not generate on the Recertification 
Denial NOAs until the CA-236896 adds the Threshold versions of the 
Recertification Action and Message Fragments. 
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3 SUPPORTING DOCUMENTS 

Number Functional 
Area 

Description Attachment  

1 NOA Mockup for CF 
Recertification Denial with 
existing Failure to Complete 
Recertification Interview 
reason. 

CF Recert Failure to Complete 
Recertification Interview 
NOA.pdf 

2 NOA Mockup for CF 
Recertification Denial for 
Failed to Provide 
Verifications. 

CF Recert Failed to Provide 
Verifications NOA.pdf 

3 NOA Mockup for CF 
Recertification Denial for 
Failed to Complete 
Recertification Process.  

CF Recert Failed to Complete 
Recertification Process 
NOA.pdf 

4 NOA Mockup for CF 
Recertification Denial with 
Failed to Provide 
Verifications and additional 
reasons. 

CF Combined Reason NOA.pdf 

5 NOA Spreadsheet of existing CF 
Denial Fragment Verbiage 
and associated Regulations. CA-226508 Updated 

Existing Reasons.xlsx  

6 NOA Example of CF 
Recertification Denial with 
existing CF Denial Reasons. 

CF Existing Reason NOA.pdf 

7 NOA List of Mandatory 
Verifications 

 
CA-226508 

Mandatory Verificatio 
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4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

CAR-1239 
(2.18.3.3) 

The LRS shall produce various notices, NOAs, 
forms, letters, stuffers, and flyers, including: 
a. Appointment notices; 
b. Redetermination, Recertification, and/or 
Annual Agreement notices and forms; 
c. Other scheduling notices (e.g., quality 
control, GR hearings, and appeals); 
d. Periodic reporting notices; 
e. Contact letters; 
f. Notices informing the applicant, participant, 
caregiver, sponsor or authorized representative 
of a change in worker, telephone hours or 
Local Office Site; 
g. Information notices and stuffers; 
h. Case-specific verification/referral forms; 
i. GR Vendor notices; 
k. Court-mandated notices, including Balderas 
notices; 
l. SSIAP appointment notices; 
m. Withdrawal forms; 
n. COLA notices; 
o. Time limit notices; 
p. Transitioning of aid notices; 
q. Interface triggered forms and notices (e.g., 
IFDS, IEVS); 
r. Non-compliance and sanction notices; 
s. Benefit issuance and benefit recovery forms 
and notices, including reminder notices; 
t. Corrective NOAs on State Fair Hearing 
decisions; 
u. CSC paper ID cards with LRS-generated 
access information; and 
v. CSC PIN notices. 

Updating the system to 
generate the 
appropriate CalFresh 
Recertification NOAs.  
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5 APPENDIX  
The following is an overview of what currently generates for the CT73 reasons 
that are a part of Recommendations 2.7 and 2.8. Any NOAs that currently 
generate (see the fourth column in the table below) will be updated to a 
Recertification Denial NOA when run with the Recertification Denial Generation 
Conditions in 2.7 and 2.8 per this effort. Any CT73 reasons that do not 
discontinue CF on their own (see the third column in the table below) only 
populate on a Recertification Denial if another reason fails the program (see 
Generation Conditions in 2.7 and 2.8 for details).  
 

CT 73 Reason Description Discontinues CF 
(Y/N) 

Currently 
Produces a CF 
NOA (Y/N) 

CT73_08  
(Institutionalized) 

Ineligible Institution Y Y 

CT73_26    
(Ineligible CF 
Student) 

Ineligible Student N  Y 

CT73_24     
(Boarder) 

Ineligible Boarder Y Y 

CT73_06 
(Requested Disc. 
– Verbal) 
CT73_K4 
(Requested Disc. 
– Written) 
CT73_K5 
(Requested Disc. 
- Written inc. MC) 

Withdrawal – 
Clients Request 

Y Y 
 

CT73_93      
(Ineligible Non-
Citizen) 

Ineligible Non-
Citizen 

N  Y 

CT73_XF 
(QC Refused to 
Cooperate (CF)) 

Non-cooperation 
QA 

Y Y 

CT73_C1 
(Fleeing Felon) 

Fleeing Felon N  Y  
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CT73_C3    
(Probation/Parole 
Violator)  

CT73_05 
(Calif. Residence) 
CT73_DY 
(County 
Residence) 

Not CA Resident Y Y 
 

CT73_AW 
(CF IPV #1) 

IPV Sanction N  N 

CT73_A04      
(Failed to 
Comply with 
IFDS) 

Fail to Comply with 
IFDS 

Y Y 
 

CT73_BL,  
(Didn't Meet WTW 
# 1) 
CT73_BM, 
(Didn't Meet WTW 
# 2) CT73_BN 
(Didn't Meet WTW 
# 3) 

Voluntary Job Quit N Y 

CT73_39  
(Over Income) 
(Specifically for 
Gross Income) 

Exceeds Gross 
Income 

Y Y 

CT73_39 
(Over Income) 
(Specifically for 
Net Income) 

Exceeds Net 
Income 

Y Y 

CT73_12 
(Over Resources) 

Resources Exceed 
Limit 

Y Y 
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1 OVERVIEW 
This SCR will implement Periodic Reporting and Redetermination Reporting 
functionality for the GA/GR Automated EDBC/CC Counties in CalSAWS.  

1.1 Current Design 
The GA/GR solution in the CalSAWS system does not include Periodic 
Reporting and Redetermination Reporting functionality.  

1.2 Requests 
The GA/GR Automated Solution will be expanded to allow system to process 
redetermination and periodic reporting. Also allows system to take negative 
action on the program for noncompliance of periodic reporting and 
redetermination process.   

1.3 Overview of Recommendations 
1. Update authorization logic to set initial RE due date at intake program. 
2. Update authorization logic to auto advance the RE due date for on-gong 

programs. 
3. Allow user to select RE period duration.  
4. Allow user to select Periodic report cycle. 
5. Update code table such that CalFresh participant receiving GA/GR 

Automated Solution program benefit will be considered as Categorical 
Eligible. 

1.4 Assumptions 
1. The existing Los Angeles County rules will remain unchanged. 
2. This SCR CA-233752 is based on the WCDS approved documents. 
3. The design of the rules is for each CalWIN county based on the Gainwell 

documents approved by the counties. 
4. The functionality of this SCR CA-233752 will be disabled until activated by 

the system property flag established in SCR CA-215687 which is part of the 
20.11 release.  

5. Alerts will be handled separately outside the Rules design in a separate 
SCR CA-220119. 

6. All functionality related to new fields will only affect the rules related to an 
individual county’s General Assistance/General Relief program and will 
not impact the rules of other programs, unless specified. 

7. All Data collection used in EDBC determination is effective for the benefit 
month. 

8. All calculation for computed values will be detailed in the Visio diagram. 
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9. worker is responsible to align RE date if more than one active program 
exists in the same case. 

10. Only Negative Action batch or online Negative action EDBC functionality 
will take negative action on program for ‘Not Received’, ‘Incomplete’ or 
‘noncompliance with requirements’ for RE and PR. 

11. Regular EDBC will not take negative action on program. 
12. Negative action reasons related to PR and RE process are added as part 

of SCR CA- 229078. 
13. All triggers are based on current existing triggers in CalWIN. Any updates 

to the document details and/or end-dating of correspondences that 
occurred in CalWIN production after design is finalized will be handled in 
a clean-up SCR on the migration of the specific wave of counties (SCRs 
CA-220016 to CA-220021). 
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2 RECOMMENDATIONS 

2.1 Online GA/GR County Options Detail Page  

2.1.1 Overview 
Update GA/GR County Options Detail Page to allow user to select PR 
exemption Reason.   

2.1.2 GA/GR County Options Detail Mockup 
 

 
 

Figure 2.3.2.1 – GA/GR County Options Detail 

2.1.3 Description of Changes 
1. Add a new value type ‘PR Exemption Reason’ for the dropdown 

‘Type:’. 
2. When the type ‘PR Exemption Reason’ is selected the following 

‘Reason’ drop down will populate the following values:  
• BROU-Accommodation 
• BROU-Forms Assistance 
• BROU-QR7 Exemption 

NOTE:  Currently these reasons are used for Alameda County only, but it 
can be displayed for all counties. 

2.1.4 Page Location 
• Global: Eligibility 
• Local: Customer Information 
• Task: GA/GR -> GA/GR County Options 

Commented [SVM1]: Updated the Mockup to show 
Reasons in alphabetical order. 

Commented [SVM2]: Changed the order of display. Order 
should be in alphabetical order. 
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2.1.5 Security Updates 
N/A 

2.1.6 Page Mapping 
N/A 

2.1.7 Page Usage/Data Volume Impacts 
N/A 

2.2 EDBC  

2.2.1 County Admin Detail – Periodic Reporting 

2.2.1.1 Overview 
A new County Admin Detail page for Periodic Reporting will be created. This 
page is viewed by the County Administrator to view the list of rules applicable 
for the Periodic Reporting functionality to their county.  

2.2.1.2  Description of Changes 
a. The admin detail page for Periodic Reporting will have the below 

functional categories and its associated flag turned on or off based on 
the current GA/GR functionality for each County 

b. The activate switch Yes/No indicate if that functionality is applicable to 
the displayed county. 

c. The functionality is effective dated with begin and end date. 
d. The rule functionality can be viewed as of a date using the view 
e. Removed a rule EDD005C001 (Program Order -Call Cash pgm before 

Medical) because as per CalSAWS framework always cash program 
runs before medical program, and the PR/RE functionality is same when 
this rule is made active or inactive. 

f. A new Rule ‘GA Income Report method determination’ is added in 
CalSAWS for the flag GAINRPDETR (GA Income Report method 
determination) from RT_CNTY_PRC_CTL in CalWIN. 
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Quarterly Reporting 
required except 
when all case 
recipients are >= 64. 

Y N N N N N N N N N N N N Y N N N N 

Sanction individual 
when Quarterly 
Reporting not 
received on time. 

Y N N N N N N N N N N N N Y N N N N 

GA Income Report 
method 
determination 

Y N N N N N N N N N N N N Y N N N N 

 
 

Below is the corresponding CalWIN rule number mapped to CalSAWS rules. 
 

CalWIN 
Number 

 
CalWIN Rule CalSAWS Rule 

EDX110C010 

Quarterly Reporting 
required except when all 
case recipients are >= 64 

Quarterly Reporting required 
except when all recipients 
are >= 64. 

EDX110C011 

Sanction individual when 
Quarterly Reporting not 
received on time. 

Sanction individual when 
Quarterly Reporting not 
received on time. 

 
Leverage Rule 

Below is the corresponding leveraged CalWIN rule County Admin Matrix 
and the CalWIN number mapped to CalSAWS rules 
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Indigent Burial 
applicable. N Y N Y Y N N N Y N N N N N N Y N N 

For PR set to Monthly, Set 
Quarterly Reporting 
based on subsequent 
criteria rule. 

N N N Y N N Y N N N N N N N N N N N 

Set Quarterly Reporting 
when individual is 
Unemployable. 

N N N Y N N Y N N N N N N N N N N N 

Set Change Reporting 
when individual is 
Employable. 

N N N N N N N N N N N N N N Y N N N 

 
Below is the corresponding CalWIN rule number mapped to CalSAWS rules. 

CalWIN 
Number 

CalWIN Rule 
CalSAWS Rule 

EDX302C001 Indigent Burial applicable. Indigent Burial applicable. 

EDD001C010 For PR set to  Monthly, Set 
Quarterly Reporting based 
on subsequent criteria rule 

For PR set to  Monthly, Set 
Quarterly Reporting based on 

subsequent criteria rule. 
EDD001C011 Criteria for EDD001C010 - 

Set Quarterly Reporting 
when individual is 

Unemployable 

Set Quarterly Reporting when 
individual is Unemployable. 

EDD001C012 Set Change Reporting 
when individual is 

Employable 

Set Change Reporting when 
individual is Employable. 

2.2.2 Customer Reporting 
1. CalSAWS uses the below customer reporting statuses to track the PR/RE 

packets. The current SCR changes will allow to use the same customer 
reporting statuses for GA/GR Automated Solution Program.  

• Sent 
• Received 
• Reviewed- Ready to Run EDBC 
• Complete- EDBC Accepted 
• Incomplete 
• Not Applicable 

  
 

2. CalSAWS EDBC logic for all other programs flips PR/RE customer 
reporting status from “Reviewed-Ready to Run EDBC” to “Complete-
EDBC Accepted” even the program is Discontinued due to the 
changes from PR/RE Packet and EDBC is run with Run Reason PR/RE 
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(CA-235422). This functionality will be incorporated for GA/GR 
Automated Solution Program. 
 

3. CalSAWS displays a pre EDBC validation which prevents user from 
authorizing new benefits in a new period unless the Customer Report 
has been set to ‘Reviewed – Ready to Run EDBC’. This functionality will 
be incorporated for GA/GR Automated Solution Program.  

 
4. The below Customer Reporting types are applicable for GA/GR 

Automated Solution Program.  
 

 

County Number 
Reporting 

Code Period 
San Francisco CAAP 1 C1 Monthly 
San Luis 
Obispo DSS GA 213 DS Monthly 
Solano 48-70-20 (REV 3/12) 48 Monthly 
Yolo YC58  YC Monthly 
Placer CW 7 C7 Monthly 
Santa Barbara CW 7-GR C71 Monthly  
Santa Cruz CW 7 C7 Monthly 
Orange QR 7 (12/08) Q72 Monthly/Quarterly 
Fresno QR 7 (12/08) Q72 Quarterly 
Sacramento QR 7 (12/08) Q72 Quarterly 
Solano QR 7 (12/08) Q72 Quarterly 
San Mateo QR 7 (12/08) Q72 Quarterly 
Contra Costa GA-QR7 R7 Quarterly 
Santa Clara SAR 7 (12/14)-SCL S75 Semi-Annual 
Alameda SAR 7 – GR  OR  SAR 7 Addendum/SAR 2/SAR 7 S7G Semi-Annual 

Tulare 
SAR 7 - GR (SAR 7A/SAR 7)  OR SAR 7 Addendum/SAR 
2/SAR 7 S7G Semi-Annual 

 

2.2.3 Redetermination (RE) due date functionality 
 

1. The CalSAWS Eligibility Authorization logic evaluates Initial 
Redetermination (RE) due date for intake(pending) program and 
advances Redetermination (RE) dates automatically for on-
going(active) program. This functionality will be updated for GA/GR 
Automated Solution program.  
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2. The RE determination logic manual EDBC works the same way as 
regular EDBC. Manual EDBC functionality is going to be implemented 
as part of SCR CA- 229078. 

 
3. RE due date determined in EDBC will be displayed on Case Summary 

page.  
 
4. System allows user to edit the RE due date as per the current CalSAWS 

functionality for other programs. 
 

 
5. A new County Admin Detail page will be used to allow the user to select 

the RE period duration. 
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6 Months RE 
period N N N Y Y N N Y N N Y N N N N N N Y 

12 Months RE 
period Y Y Y N N Y Y N Y Y N Y Y Y Y Y Y N 

 
Redetermination (RE) due date Changes: 
 

1. Intake (Pending) application:  
a. Update EDBC authorization logic to evaluate Initial 

Redetermination (RE) due date for Intake (Pending) 
application based on the following criteria:  

i. Compute Re due date by adding county RE 
duration to the Begin date of aid (logic is depicted 
in Visio diagram)  

 
2. On-Going (Active) Program:  

a. Update EDBC authorization logic to automatically 
advance Redetermination date for ongoing (Active) 
cases based on the following criteria:  
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i. EDBC runs for the benefit month following the latest 
GR RE Due month.  

ii. Customer reporting packet status for the latest GR 
RE Due Month must be ‘Reviewed- Ready to Run 
EDBC’.  

iii. When the criteria i and ii are met, perform the 
following actions:  

• Set the EDBC Run Reason to ‘RE’  
• EDBC authorization logic advance the RE due 

month based on RE period from county admin 
page selection. 

• Upon EDBC authorization, set customer 
reporting packet status for the latest GR RE 
Due Month to “Complete- EDBC Accepted”.   

2.2.4 Periodic Reporting Functionality 
 

1. A new County Admin Detail page is proposed to allow user to 
select the periodic report cycle. 
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Monthly 
Reporting N N N N Y N N Y Y N Y N Y N N N N Y 

Quarterly 
Reporting N Y Y Y N Y N N N Y N N N Y N N N N 

Semi-Annual 
Reporting Y N N N N N N N N N N Y N N N Y N N 

Not subject to 
Reporting N N N N N N N N N N N N N N Y N Y N 

 
2. Update EDBC authorization logic to evaluates periodic reporting type 

and Periodic reporting type reason. (The logic is depicted in Visio 
diagram). 
 

3. The below are the possible EDBC determined reporting type codes for 
GA/GR Automated solution program. 
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Reporting Type 
Code Short Description 

QR  Quarterly Reporting 
MS Semi-Annual Reporting 
NR Change Reporting 
NO Non-Reporting 
MO Monthly reporting 

 
4. The below are the possible EDBC determined Reporting Type 

Reasons for GA/GR Automated solution program. Reporting type 
reason is displayed only when reporting type code is ‘Change 
Reporting’. Based on current CalWIN logic ‘Change Reporting’ is 
set only Alameda County when ‘GA Income Report method 
determination’ rule is active. 
  

Reporting Type 
Reason Periodic Reporting Type Reason 

NE Elderly/Disabled 
NH Homeless 
NN American Reservation 
NS Migrant Seasonal Farmworker 
02 GR Accommodation 
5B GR Forms Assistance 
6B GR QR7 Exemption 

 
5. On EDBC summary page Reporting type displays as '<Frequency> 

Reporting Period Begin Month' or ‘Non Reporting Period Begin 
Month'. 
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6. On Case Summary Page 'Reporting Type' displays as 

'<Frequency> Reporting' or 'Non Reporting'. 

 
 

7. Other teams will utilize EDBC determined periodic reporting type 
as below. 

o Client Correspondence team uses periodic reporting type 
to generate Periodic report forms. 

o Online team uses Periodic Reporting to compute Periodic 
reporting due month to display on Case Summary Screen 
along with Reporting type and Reporting Reason on Case 
summary Screen. 

2.2.5 Periodic Reporting and Redetermination Status Reasons: 
The following Status Reasons will be added to be used by Periodic 
Reporting/Redetermination Rule Functionality. The following reasons 
will set to the program/person level when the following conditions are 
met. 
 
1. The program status reason CT73 ‘Exempt from Quarterly Reporting 

for 64 Years Old and Over’ will be set as a program failure display 
reason when all the following conditions are met:  

a. The rule ‘Quarterly Reporting required except when all 
recipients are >= 64.’ is active. 
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b. All the individuals are 64 years old or older or turn 64 anytime 
during payment month. 

 
Category Short Description 
73 Exempt from Quarterly Reporting for 64 Years Old and Over 
 
2. The program status reason CT73 ‘Exempt from Quarterly Reporting 

for PR Exemption Reasons’ will be set as a program failure display 
reason when all the following conditions are met:  

a. The rule ‘Quarterly Reporting required except when all 
recipients are >= 64.’ is active. 

b. The following is not true: all the individuals are 64 years old 
or older or turn 64 anytime during payment month. 

c. A PR exemption reason is selected from GA/GR county 
options page. 

 
Category Short Description 

73 
Exempt from Quarterly Reporting for PR 
Exemption Reasons 

 
3. The program status reason CT73 ‘No Longer Exempt from 

Quarterly Reporting’ will be set as a program failure display reason 
when all the following conditions are met:  

a. The rule ‘Quarterly Reporting required except when all 
recipients are >= 64.’ is active. 

b. The current periodic reporting is not exempted. 
c. The Program mode is not intake 
d. The case was previously authorized in the previous run with 

Change Reporting on the same payment month 
 
Category Short Description 
73 No Longer Exempt from Quarterly Reporting 
 
4. The program person status reason CT73 ‘Did not Sign the 

Statement of Facts’ will be set as a program failure reason when 
all the following conditions are met:  

a. The rule ‘Quarterly Reporting required except when all 
recipients are >= 64.’ is active. 

b. The statement of facts is not signed. 
 
Category Short Description 
73 Did not Sign the Statement of Facts 
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5. The person status reason CT73 ‘The Individual is Deceased’ will be 
set as a person failure reason when all the following conditions are 
met:  

a. The rule ‘Quarterly Reporting required except when all 
recipients are >= 64.’ is active. 

b. The individual is deceased. 
c. Either of the following: 

i. The rule ‘Indigent Burial applicable.’ is not active. 
ii. The rule ‘Indigent Burial applicable.’ is active, and the 

individual is not a Child. 
 
Category Short Description 
73 The Individual is Deceased 
 
6. The program status reason CT73 ‘Failed to Complete 

Redetermination’ will be set as a program failure reason when all 
the following conditions are met:  

a. Has a negative action reason ‘Failed to Complete 
Redetermination’. 

 
Category Short Description 
73 Failed to Complete Redetermination 
 
7. The program status reason CT73 ‘RE Non-Compliance’ will be set 

as a program failure reason when all the following conditions are 
met:  

a. Has a negative action reason ‘RE Non-Compliance’. 
 
Category Short Description 
73 RE Non-Compliance 
 

 
8. The program status reason CT73 ‘RE Client Non-Cooperation’ will 

be set as a program failure reason when all the following 
conditions are met:  

a. Has a negative action reason ‘RE Client Non-Cooperation’. 
 
Category Short Description 
73 RE Client Non-Cooperation 

 
9. The program status reason CT73 ‘Rescinded a Discontinued Case’ 

will be set as a program failure reason when all the following 
conditions are met:  
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a. The EDBC run reason is not ‘RE’. 
b. Program is Pending and rescinded. 

 
Category Short Description 
73 Rescinded a Discontinued Case 

 
 

 
Verification Reasons: 

 
1. The person/program status reasons will be set as preson/program 

status failure reasons when the following conditions are met:  
a. Individual is not getting Medicare Part A or Medicare Part B 
b. Unearned income type UIB is not verified. 

 
Category Short Description 

73 
 
 
 
 
 

Pend Individual for Failure to Avail Unconditional 
Income 
The Case is Pending Due to Failure to Avail 
Unconditional Income 
Indv Did Not Verify App/Acceptance of Cash 
Benefits Potentially Eligible to 
Client Fail  Appl/Accpt 'Uncond. Available 
Income'  He/She is Eligible for 
Failed to Apply Potential Available Income 

 
2. The person program status reason CT73 ‘The Individual did Not 

Avail Unconditional Income UIB Benefit’ will be set as a person 
program failure reason when all the following conditions are met: 
a. Individual is not getting Medicare Part A or Medicare Part B 
b. Unearned income type UIB is not verified. 

 
Category Short Description 

73 
The Individual did Not Avail Unconditional 
Income UIB Benefit 

 

2.2.5.1 Correspondence 

2.2.5.1.1 Overview 
This section describes the Notice of Action (NOA) triggers that will be 

created depending on the resulting EDBC reason code in the previous 
sections. Notices only trigger from certain reason codes listed in this section.  
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The reason codes listed in the rule recommendations are formatted as 
<CalWIN Reason Code> - <CalSAWS EDBC Display Reason>. The trigger 
condition describes the statuses and reasons in which the notice will trigger 
for. The county-specific information describes which counties and actions 
the notices will generate for, as well as the document name and number 
that will be displayed on the distributed documents page. The template 
column determines how notices are grouped when generated.  

 Description of Change 
1. Reason Code: XAN995 – RE Client Non-Cooperation 

a. Trigger Condition 
i. This notice generates for the applicable counties when the 

program was ‘Active’ in the previous saved EDBC and is now 
‘Discontinued’ on the current EDBC with the reason ‘RE Client 
Non-Cooperation’. 
or 

ii. This notice generates for the applicable counties when the 
program was ‘Pending’ and is now ‘Denied’ on the current 
EDBC with the reason ‘RE Client Non-Cooperation’’. 

b. Program Level Reason 
c. County-specific information: 

County  Action  Document 
Description  

Number  Template 

Santa 
Clara 

Denial Generic GA/GR 
Denial for Verification 
Checklist (VCL) Items - 
Santa Clara 

CalSAWS 
3-Santa 
Clara 

12057 

Santa 
Clara 

Discontinuance Generic GA/GR Disc 
for Verification 
Checklist (VCL) Items - 
Santa Clara 

CalSAWS 
4-Santa 
Clara 

12064 

 
2. Reason Code: XAS901 – Failed to Complete Redetermination 

a. Trigger Condition 
i. This notice generates for the applicable counties when the 

program was ‘Active’ in the previous saved EDBC and is now 
‘Discontinued’ on the current EDBC with the reason ‘Failed to 
Complete Redetermination’. 

b. Program Level Reason 
c. County-specific information: 
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County  Action  Document 
Description  

Number  Template 

Alameda Discontinuance GA Disc - No 
Redetermination 

GA 239W 
(10/10) 

12652 

 
3. Reason Code: XAS902 - RE Non-Compliance 

a. Trigger Condition 
i. This notice generates for the applicable counties when the 

program was ‘Active’ in the previous saved EDBC and is now 
‘Discontinued’ on the current EDBC with the reason ‘RE Non-
Compliance’. 

b. Program Level Reason 
c. County-specific information: 

County  Action  Document 
Description  

Number  Template 

Alameda Discontinuance GA Disc - No 
Redetermination 

GA 239W 
(10/10) 

12652 

Sacramento Discontinuance DISCONTINUANCE-
Various Reasons 

CDS 013-
1 

12450 

 
4. Reason Code: XAN531 - Exempt from Quarterly Reporting for 64 years 

old and over 
a. Trigger Condition 

i. This form generates for the applicable counties when the 
current EDBC has  the reason ‘Exempt from Quarterly 
Reporting for 64 years old and over’ and the reason is not in 
Prior EDBC or no Prior EDBC is present. 

b. Program Level Reason 
c. County-specific information: 

County  Action  Document Description  Number  Template 

Alameda N/A Informing Notice - 
Exempt from Periodic 
Reporting 

90-601 607973 

 
5. Reason Code: XAN530 - Exempt from Quarterly Reporting for PR 

Exemption Reasons’ 
a. Trigger Condition 

i. This form generates for the applicable counties when the 
current EDBC has the reason ‘Exempt from Quarterly 
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Reporting for PR Exemption Reasons’ and the reason is not in 
Prior EDBC or no Prior EDBC is present. 

b. Program Level Reason 
c. County-specific information: 

County  Action  Document Description  Number  Template 

Alameda N/A Informing Notice - 
Temporarily Exempt 
From Periodic 
Reporting 

90-600 607972 

 
6. Reason Code: XAN532 - No Longer Exempt from Quarterly Reporting. 

a. Trigger Condition 
i. This form generates for the applicable counties when the 

current EDBC has the reason ‘No Longer Exempt from 
Quarterly Reporting’ and the reason is not in Prior EDBC or no 
Prior EDBC is present. 

b. Program Level Reason 
c. County-specific information: 

County  Action  Document Description  Number  Template 

Alameda N/A Informing Notice - No 
Longer Exempt from 
Periodic Reporting 

90-602 607974 

 
7. Reason Code: XAS751 – Whereabouts Unknown. 

a. Trigger Condition 
i. This notice generates for the applicable counties when the 

program was ‘Active’ in the previous saved EDBC and is now 
‘Discontinued’ on the current EDBC with the reason 
‘Whereabouts Unknown’. 
or 

ii. This notice generates for the applicable counties when the 
program was ‘Pending’ and is now ‘Denied’ on the current 
EDBC with the reason ‘Whereabouts Unknown’. 

b. Person/Program Level Reason 
c. County-specific information: 

County  Action  Document Description  Numbe
r  

Templat
e 

Alameda Discontinuan
ce 

GA Disc - Loss of Contact 098 4 
(11/08) 

12652 
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Alameda Denial GA Denial - Loss Of 
Contact 

240 1 
(10/10) 

11462 

Contra 
Costa 

Discontinuan
ce 

GA Discontinuance - Loss 
of Contact 

098 1 11526 

Contra 
Costa 

Denial GA Denial - Loss of 
Contact 

140 1 11519 

Fresno Discontinuan
ce 

General Relief 
Discontinuance - Various 
Reasons 

022-B 11539 

Fresno Denial General Relief Denial - 
Various Reasons 

241-A 610728 

Orange Discontinuan
ce 

GR Discontinuance - 
Whereabouts Unknown 

098 B 11614 

Orange Denial GR Denial - Whereabouts 
Unknown 

240 A 11608 

Placer Discontinuan
ce 

Loss of Contact 098-1 608577 

Placer Denial Loss of Contact 140-0 608582 

Sacrament
o 

Discontinuan
ce 

DISCONTINUANCE-Various 
Reasons 

CDS 
013-1 

12450 

Sacrament
o 

Denial GA-Denial-Various Non-
Financial Reason 

CDS 
112-1 

11787 

Santa 
Barbara 

Discontinuan
ce 

GR - Disc - Client Reqst, 
Whereabouts Unk or Lack 
of Residence 

066-0 12000 

Santa 
Barbara 

Denial GR- Deny - Whereabouts 
Unk, Not a County 
Resident or Client Request 

164-0 12332 

Santa 
Clara 

Discontinuan
ce 

GA Discontinuance - Loss 
of Contact/Whereabouts 
Unknown 

GA 098 12013 

Santa 
Clara 

Denial GA Denial - Loss of 
Contact 

GA 240 12036 

Santa Cruz Discontinuan
ce 

Discontinued - 
Whereabouts Unknown 
for GA 

003-B 12094 

San Diego Discontinuan
ce 

GR Discontinuance - 
Whereabouts Unknown 

098-3 12726 
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San 
Francisco 

Discontinuan
ce 

CAAP Discontinuance: 
Whereabouts 
Unknown/Returned Mail 

010 0 12599 

San Mateo Discontinuan
ce 

GA Discontinuance - 
Whereabouts unknown 

025 0 11964 

San Mateo Discontinuan
ce 

GA Disc - Client 
Moves/New 
Address/Living 
Circumstances Unknown 

027 0 11964 

Solano Denial GA - 
Denial/Discontinuance - 
Loss of Contact 

164 12112 

Solano Discontinuan
ce 

GA - 
Denial/Discontinuance - 
Loss of Contact 

164 12121 

Sonoma Discontinuan
ce 

GA Disc - Whereabouts 
Unknown 

098-4 
(09/99) 

12534 

Sonoma Denial GA Denial - Reporting 
Responsibilities/Whereabo
uts Unknown 

140-4 
(07/97) 

12539 

Tulare Discontinuan
ce 

GA Disc - Loss of Contact 098-4 12337 

Yolo Discontinuan
ce 

GA Disc. - Loss of Contact 
- Fixed Residence 

069-3 12247 

Yolo Denial General Assistance Denial 
- Loss of Contact Fixed 
Residence 

140-3 611332 

 
8. Reason Code: XAS851 - Did not Sign the Statement of Facts 

a. Trigger Condition 
i. This notice generates for the applicable counties when the 

person was ‘Pending’ and is now ‘Denied’ on the current 
EDBC with the reason ‘Did not Sign the Statement of Facts. 

b. Program person Level Reason 
c. County-specific information: 

County  Action  Document Description  Number  Template 

Alameda Denial GA Denial - Failure To 
Return Completed 
Application 

106 5 
(10/10) 

11462 
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9. Reason Code: XAS750 - The Individual is Deceased. 

a. Trigger Condition 
i. This notice generates for the applicable counties when the 

person was ‘Active’ in the previous saved EDBC and is now 
‘Discontinued’ on the current EDBC with the reason ‘The 
Individual is Deceased’. 
or 

ii. This notice generates for the applicable counties when the 
person was ‘Pending’ and is now ‘Denied’ on the current 
EDBC with the reason ‘The Individual is Deceased’. 

b. Person Level Reason 
c. County-specific information: 

County  Action  Document 
Description  

Number  Template 

Alameda Discontinuance GA Disc - Death of 
Recipient 

001 1 
(10/10) 

12659 

Alameda Denial GA Denial - 
Withdrawal - Death 
Of Applicant 

242 1 
(10/10) 

12642 

Contra 
Costa 

Discontinuance GA Discontinue - 
Death of a Recipient 

001 0 
(06/90) 

11496 

Contra 
Costa 

Denial GA Denial - Death of 
Applicant 

242 0 11519 

Orange Discontinuance GR Disc - Client 
Deceased 

001 B 11590 

Sacramento Denial GA Discontinuance 
Death of Recipient 

CDS 001-
1 

11736 

Sacramento Discontinuance GA Discontinuance 
Death of Recipient 

CDS 001-
1 

11735 

Santa 
Barbara 

Discontinuance GR- Disc - 
Incarcerated, 
Hospitalized, Death 

056-0 12334 

Santa Cruz Discontinuance Discontinuance - GA 
Discontinuance Due 
to Death 

099-D 12094 

San 
Francisco 

Discontinuance CAAP 
Discontinuance: 
Death  

001 1 12599 
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10. Reason Code: XAS853 - Failed to Apply Potential Available Income 

a. Trigger Condition 
i. This notice generates for the applicable counties when the 

program was ‘Active’ in the previous saved EDBC and is now 
‘Discontinued’ on the current EDBC with the reason ‘Failed to 
Apply Potential Available Income’. 
or 

ii. This notice generates for the applicable counties when the 
program was ‘Pending’ and is now ‘Denied’ on the current 
EDBC with the reason ‘Failed to Apply Potential Available 
Income’. 

b. Program/person Level Reason 
c. County-specific information: 

County  Action  Document Description  Number  Template 

Alameda Discontinuance GA Disc - Failure to Apply 
for Available Resources or 
Income 

066 1 
(10/10) 

12652 

Alameda Denial GA Denial - Failure to Apply 
for Other Resources or 
Income 

135 0 
(10/10) 

11462 

Contra Costa Discontinuance GA Disc - Failure to Apply 
for Resource/Benefits - 2, 
4, 6 Month POI 

066 1 11497 

Contra Costa Denial GA Denial - Refused to 
Apply for Other Resources 

135 0 11519 

Fresno Discontinuance General Relief 
Discontinuance - Failure to 
Apply for Available Income 

002-A 
(11/98) 

11539 

Fresno Denial General Relief Denial - 
Various Reasons 

241-A 610728 

Orange Denial GR Denial - Failed to Apply 
for Other Income 

135 A 11608 

Placer Discontinuance Failed to Apply for 
Available Resources 

066-0 608577 

Placer Denial Refused to Apply for Other 
Benefits 

135-0 608582 

Sacramento Discontinuance DISCONTINUANCE-Various 
Reasons 

CDS 013-1 12450 

Commented [PB3]: Updated as per the Status reason 
Mapping 
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Sacramento Denial GA-Denial-Various Non-
Financial Reason 

CDS 112-1 11787 

Santa Clara Denial GA Denial - Failed to Apply 
for All Benefits 

GA 135 12038 

Santa Cruz Discontinuance DISC.-Failure To Apply For 
Or Accept Income Or 
Resources for GA 

008-B 12094 

Santa Cruz Denial Denial - GA Denial for 
Failure to Apply For/Accept 
Income or Resources 

117-B 610707 

San 
Francisco 

Discontinuance CAAP Discontinuance: 
Failure to Apply for Other 
Income 

042 1 12599 

San 
Francisco 

Denial CAAP Denial - Failed 
Requirements for Other 
Income 

2155-23 
 

12597 

San Mateo Discontinuance GA Discontinuance - other 
resources 

004 0 11964 

San Mateo Denial GA Denial - Failure to 
Utilize an Available 
Resource or Benefit 

114 1 11953 

 

2.2.6 EDBC – Categorical Eligible 
1. CalFresh participant receiving GR benefit will be considered as 

Categorical Eligible and also set Public Assistance CalFresh 
(PACF) indicator as Yes.   

2. Update CT18 table to set ‘Considered Public Assistance’ Flag to 
‘Y’ for GA/GR Automated Solution Program. 

2.2.7 EDBC – Negative Action EDBC 
Allow Negative action EDBC batch sweep logic to discontinue 
GA/GR automated Solution Program for non-
compliance/incomplete of PR and RE negative action 
discontinuance reasons.   

o Negative action EDBC logic will be added to 
discontinue GA/GR case for ‘Negative Action 
discontinuance Reason’ specified in Negative Action 
EDBC Batch Sweep. 
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Negative action batch sweep will use the following reasons to 
discontinue the program when the following conditions met. 
1. ‘The report was not received on time’ Status. 

o ‘Sanction individual when Quarterly Reporting not 
received on time’ rule is active 

o Recent Customer Report status is ‘Sent’  

Category Short Description 
CT73 The report was not received on time 

 
2. ‘The report is incomplete Status. 

o ‘Sanction individual when Quarterly Reporting not 
received on time’ rule is active. 

o Recent Customer reporting status is ‘Incomplete’. 

Category Short Description 
CT73 The report is incomplete 

 
  3. The person status reason CT73 ‘Whereabouts Unknown’ will 
be set as a program failure reason when all the following 
conditions are met:  

. 
o Participant’s Whereabouts are Unknown. 

 
Category Short Description 
73 Whereabouts Unknown 
 

• Negative action EDBC logic will be added to set the below 
sanction Type when EDBC failed for above 1 and 2 Negative 
action reasons. (Call common sanction use case to create 
sanction). 

 

Category Short Description 
10718 
  Failure to complete Periodic Reporting 
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2.3 EDBC – Don’t fail Deceased Person in Non-Financial Overall flow 

2.3.1   Overview 
Current CalSAWS logic failing the Decease person in Non-financial Overall 
flow with reason “HH Mem Not Met Program Req”.  This skips Indigent Burial 
rule when program is active, and person is deceased date is prior to benefit 
month. (Defect CA-242014 created for the issue). 

2.3.2      Description of Change 
Update EDBC logic such that it will not fail Deceased person in non-financial 
overall flow. 

 

2.4 Fiscal 

2.4.1 Overview 
Current CalSAWS logic skips the issuance for the months that are past 
PR or RE due date and reporting status is not ‘Completed’. Extending 
this logic to GA/GR Automated solution program. 

 

2.4.2 Description of Change 
1. Add the following skip issuance reasons to the EDBC authorizations 
associated with the GA/GR Automated Solution program: 

a. Periodic Report Does Not Exist for the Reporting Period 
b. Periodic Report Incomplete 
c. Periodic Report Not Received for the Reporting Period 
d. Redetermination/Recertification received is not complete 
e. Redetermination/Recertification Does not Exist for submit month 
f. Redetermination/Recertification not received for submit month 
g. Report Received After 10 Day is Not Complete 

2. Update the Skip Issuance logic to process the new Monthly Periodic 
Reporting type for the GA/GR Automated Solution program 

https://change.calsaws.net/browse/CA-242014
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3 REQUIREMENTS 

3.1 Migration Requirements 
DDID 
# 

REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement 
Met 

2314 The CONTRACTOR shall 
update the GA/GR reporting 
types on the Customer 
Reporting pages to be 
county specific based on 
each counties reporting 
requirements for their GA/GR 
program.   
 
The CONTRACTOR shall 
make the GA/GR forms 
customizable that goes out 
for each of the 58 Counties 
and the frequency (i.e. 
monthly, quarterly) for each 
type (i.e. 
employable/unemployable).  
 
The CONTRACTOR shall 
allow the 58 Counties that 
do not have reporting ability 
to opt in/out of this 
functionality for GA/GR. 

Online: 
1) The County 
Administration 
page must be 
modified to allow 
the frequency of 
the GR specific 
periodic reporting 
forms to modified 
by County Admins. 
2) CalSAWS 
Eligibility 
Authorization logic 
will be modified to 
advance periodic 
/ Redetermination 
dates 
automatically. 
 

This SCR will meet 
the requirements. 

 
 

4 MIGRATION IMPACTS 
General Assistance/General Relief functionality will be implemented as a new program 
for the 57 counties excluding Los Angeles County. Los Angeles GA/GR functionality will 
not be modified. 

5 APPENDIX 

5.1 Rules Flow Diagram 
Viewing Visio Document in Internet Explorer 



31 

1. This is applicable for Laptops/Desktops that do not have Microsoft Visio 
software installed. 

2. Once you double click the attachment or right click and open with Internet 
Explorer the Visio will open in internet explorer.  

3. *If opening the Visio file from the SharePoint link the Visio file will need to be 
downloaded first then open with the downloaded file with internet explorer. 

 
4. The following prompt will appear if opening the downloaded Visio file.  

 

 
 

5. Click ‘Allow’ to open the file on Internet Explorer. 
6. The internet Explorer will open with the below pop up in the bottom of the 

page 

 
 

7. Click Allow Blocked Content. 
 

8. Once the Visio opens in Internet Explorer, select the tab at the bottom and 
navigate using the buttons highlighted below for the appropriate rules (in this 
case Included Individual) 

 
 

 
 

9. Click the layer icon circled in red color below 
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10. Once the layers button is clicked the Properties box will pop up. 

 
 
 
 
 
 

11. Then click the county name that is applicable to you, in this case Alameda 

 
 

12. Once you select Alameda and close the properties pop up (by clicking the x 
button at top right corner like closing a tab or window) the flow diagram will 
show only the rules /functionalities applicable to Alameda.  

 
Viewing Visio Document in Microsoft Visio 
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1. This is applicable for Laptops/Desktops that do have Microsoft Visio software 
installed  
 

2. Once you double click the attachment or right click and open with Visio then it 
will open in Microsoft Visio 

 
 

3. Once the Visio opens in Internet Explorer, select the tab at the bottom and 
navigate using the buttons highlighted below for the appropriate rules (in this 
case Included Individual) 

 
 

 
 

4. On the right side of the flow diagram the counties names will be displayed as 
shown below 
 

 
 
5. Then click the county name that is applicable to you, in this case Alameda as 

shown below 
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6. Once you select Alameda the flow diagram will show only the rules 

/functionalities applicable to Alameda.  
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