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1 OVERVIEW 
This SCR updates the ‘3’ drop-down option on the Instance field to display as “Perm” on 
the Non-Compliance Detail page when the non-compliance Type is ‘IPV/Fraud’ and 
the Reason is ‘IPV. Perm is being added because an Administrative Law/Court 
Judge may permanently sanction persons on their first instance. A comment box will 
also be added to the Non-Compliance Detail page to provide additional information 
about the non-compliance as needed.  

1.1 Current Design 
The Eligibility Non-Compliance Detail Page allows users to add, edit or view the 
Eligibility Non-Compliance information for all persons associated to the case who 
have not complied with program rules, who are avoiding the law, or who have 
been convicted of a drug felony. 
 
For IPV non-compliances within the CalWORKS (Cash) programs, the reason for 
the IPV/Fraud penalty is specified on the Reason drop-down. The Begin Date and 
End Date fields determine the penalty period calculated for EDBC and should be 
entered in accordance with the penalty periods outlined in Regulation 20-353.  

1.2 Requests 
Update the Eligibility Non-Compliance Detail Page to include an optional 
comment box (2,000 characters) that will allow a user to specify additional 
information regarding the non-compliance. 
 
For the CalFresh and CalWORKs (Cash) programs, update the “3” option on the 
Instance dropdown on the Eligibility Non-Compliance page to display “Perm” 
when the Type is ‘IPV/Fraud’ and Reason is IPV. Perm is being added because an 
Administrative Law/Court Judge may permanently sanction persons on their first 
instance.  

1.3 Overview of Recommendations 
1. Add a comment box to the Eligibility Non-Compliance Detail Page (2,000 

Characters). 
2. For the CalFresh and CalWORKS (Cash) programs, update the following on the 

Non-Compliance Detail page when IPV/Fraud is selected as the Type and IPV 
is selected as the Reason: 

a. Update the "3" option in the Instance drop-down to be replaced with 
“Perm”. 
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1.4 Assumptions 
1. All other functionalities for all programs remain unchanged unless specifically 

called out by this document. 
2. No NOA/Form updates are required due to the changes being made with this 

SCR and the existing Forms/NOAs will continue to generate as they do today.  
Currently, CalSAWS generates a CalWORKS Change NOA outlining the penalty 
period when the Reason is IPV and the Instance is 1 (6 month period), 2 (12 
month period), or 3 (permanent).  

3. The Instance field value change with this SCR will only be visible on the front 
end and will not update any back end values that could impact EDBC. The 
user must verify that the sanction period entered on the Begin Date and End 
Date fields are accurate, as this is used to calculate EDBC. 
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2 RECOMMENDATIONS 

2.1 Eligibility Non-Compliance Detail Page 

2.1.1 Overview 
This SCR updates the Instance dropdown when the Non-Compliance type 
is set to IPV/Fraud and the Reason is IPV. A comment box limited to 2,000 
characters will be added to the bottom of the page.  

2.1.2 Eligibility Non-Compliance Detail Page Mockup 

Figure 2.1.1 – Eligibility Non-Compliance Detail page mockup in ‘Create’ mode 
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Figure 2.1.2 – Eligibility Non-Compliance Detail page mockup in ‘Edit’ mode with the 
Program set to CalFresh, Type set to IPV/Fraud, Reason set to IPV, and Instance set to 

Perm 

2.1.3 Description of Changes 
1. Add a comment box at the bottom of the Eligibility Non-Compliance 

Detail page, as shown in Figure 2.1.1 and 2.1.2.  
a. The comment box will have a 2,000-character limit.  

i. A constraint will be applied to enforce the 2,000-
character limit.   

b. The comment box will be present on the page for all programs.   
c. Any changes to the “Comments” field will be captured in the 

Transaction History Detail page for each non-compliance 
record.  

2. Update the following for the CalFresh and CalWORKs (Cash) programs 
when the Type is set to ‘IPV/Fraud’ the Reason is set to ‘IPV’:  

a. Update the Instance dropdown so that the “3” option is 
replaced with “Perm”  
Note: The change will only be visible on the front end of the 
application and will not impact the back end logic.  
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2.1.4 Page Location 
• Global: Eligibility 
• Local: Customer Information 
• Task: Non-Financial > Non-Compliance 

2.1.5 Security Updates 
N/A 

2.1.6 Page Mapping 
Update Page Mapping on the Eligibility Non-Compliance Detail page and 
Transaction History page to reflect the changes being made to 
the Eligibility Non-Compliance Detail page.  

2.1.7 Page Usage/Data Volume Impacts 
N/A 

2.2 Automated Regression Test 

2.2.1 Overview  
Create new ART scripts to confirm the changes in this SCR.  

2.2.2 Description of Change  
1. Create a case with CF and CW.   
2. On the Eligibility Non-Compliance Detail page, confirm the comment 

box has been added with a 2,000-character limit.   
3. Add a non-compliance record with a Type of IPV/Fraud and a Reason 

of IPV. In the Instance dropdown, confirm 3 has been removed and 
Perm has been added.   
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3 REQUIREMENTS 

3.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

2.5.2.48 The LRS shall allow COUNTY-specified Users 
to collect compliance, good cause and 
sanction information. 

This SCR updates the Eligibility 
Non-Compliance page by 
updating options in the 
dropdown for the type of non-
compliance and adding a new 
comment box so that the user 
can collect additional 
information. 
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1 OVERVIEW 

1.1 Current Design 
Prior to AB236, CalWORKs Family Reunification (FR) case were only authorized to 
receive supportive services. Receiving supportive services does not impact the 
recipient’s CalWORKs 48-month time clock and therefore the associated aid 
codes (4R and 4P) were not included in the TRAC System. Time limit months are 
automatically created for CalWORKs and Temporary Homeless Assistance 
programs after EDBC is run and approved. This information will also be 
automatically sent to WDTIP/TRAC. If there are any additional updates to a 
specific benefit month after a time limit month is created for CalWORKs or 
Homeless – Temp, the system automatically adjusts the Program Code and Aid 
Code information for a time limit month if there is a subsequent EDBC with new 
information.  
CA-217944 updated the CalWORKs MTC from 48 months to 60 months and 
repealed the WTW 24 MTC effective 5/1/2022. 

1.2 Requests 
Homeless Assistance (HA) benefits are considered CalWORKs Special Needs 
payments and Special Needs payments do count as receipt of aid towards a 
recipient’s CalWORKs 48-month time limits; therefore, these aid codes need to 
be added to the TRAC system so that all counties can appropriately track time-
on-aid data for recipients in CalWORKs FR cases that receive CalWORKs or 
Temporary Homeless Assistance benefits requested in ACL 19-112. and the 
“WDTIP Table – Family Reunification TANF Cleanup” document.  

1.3 Overview of Recommendations 
1. Update Code Detail Category 184 for claim Aid Codes ‘4R’ and ‘4P’ as Non-

Federal.  
2. Update Code Detail Category 1166 to include mapping for aid codes ‘4R’ and 

‘4P’ for CalWORKs and Temporary Homeless Assistance programs.  
 

1.4 Assumptions 
1. We are updating Aid Codes ‘4R’ and ‘4P’ to claim as non-federal. We will not 

be changing records which were previously claimed as Federal.  
2. No updates to claiming jobs are required. Once reference table 4 in CT 184 is 

updated to Non-Federal (NF) the existing jobs will claim these aid codes as 
Non-Federal.  

3. Existing batch job will send transactions to WDTIP/TRAC for participants who 
receive benefits under Aid Code 4R and 4P. There are no impacts to any 
WDTIP related batch jobs in CalSAWS, TRAC System (WDTIP) has added these 
Aid Codes to their system.   



5 

2 RECOMMENDATIONS 

2.1 Code Table Change Request 

2.1.1 Overview 
This Code Table Change Request is to update the code detail tables 184 
and 1166 to match the requirements listed in ACL 19-112 and the “WDTIP 
Table – Family Reunification TANF Cleanup” document.  

2.1.2 Description of Change 
1. Update Code Detail Table Category 184 for Aid Codes ‘4R’ and ‘4P’ to 

have the following values:  
a. Reference Table 4 = Non-Federal (NF)  
b. Reference Table 13 = Yes (Y)  

2. Update Code Detail Table Category 1166 to add the two following 
records for CalWORKs and Temporary Homeless Assistance:  

Short 
Decode 
Name 

Refer 
Table 1 
Descr 
(Program 
Code) 

Refer 
Table 2 
Descr 
(Aid 
Code)  

Refer 
Table 3 
Descr 
(Federal 
State 
Indicator) 

Refer 
Table 4 
Descr 
(Count 
TANF) 

Refer 
Table 5 
Descr 
(Count 
CW) 

Refer 
Table 6 
Descr 
(Count 
WTW) 

Begin 
Date 

HT – 4R  HT 4R S N Y N 1/1/2018 

HT – 4P  HT 4P S N Y N 1/1/2018 

CW – 4R CW 4R  S N Y N 7/1/2022 

CW – 4P  CW 4P  S N Y N 7/1/2022 

 

2.1.3 Estimated Number of Records Impacted/Performance 
4 records impacted.  

3 SUPPORTING DOCUMENTS 

Number Functional 
Area 

Description Attachment  
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4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 
2.16.4.4 

 
The LRS shall include the ability to process 
a mass update that involves the 
development of new policy in response to 
changes in federal, State, and local laws, 
rules, regulations, ordinances, guidelines, 
directives, policies, and procedures. 
 

This requirement is being met 
by this SCR as we are updating 
the CalSAWS system to map 
aid codes ‘4R’ and ‘4P’ to the 
CW and HT programs to track 
time on aid via the TRAC 
system so that all counties can 
appropriately track time-on-aid 
information for recipients in 
CalWORKs FR cases that 
receive temporary HA benefits. 
This requirement is from in ACL 
19-112.  

5 MIGRATION IMPACTS 

SCR 
Number 

Functional 
Area 

Description Impact Priority Address 
Prior to 
Migration? 

      

      

 

6 OUTREACH 
None.  
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7 APPENDIX 
None.  
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1 OVERVIEW 
This design outlines modifications to the CalSAWS System Task 
Management functionality to allow additional attributes to Tasks.   

1.1 Current Design 
The CalSAWS System contains a series of Task pages allowing County Staff to view, 
manage and work Tasks. Creation and management of Tasks allows county 
customization of specific attributes such as assignment, Task Types key dates and 
so on.  

1.2 Requests 
Develop Task Management functionality within the CalSAWS System that allows 
the User to define a future start date for Tasks.  

1.3 Overview of Recommendations 
1. Update the Task Type Detail and Task Sub-Type Detail pages to include an 

option to configure a future start date in the Resulting Task Information panel.  
2. Update the Task Pop-Up: Task Detail and the Worklist Task Detail pages to 

include the start date attribute.   
3. Update the Worklist Search, the Task Pop-Up: Task Search, and the Task Pop-

Up: My Tasks pages to prevent completion of Tasks starting in the future.  
4. Update the Task Search Export reports to include the start date attribute.  
5. Update the Task Upload templates and preview processing to include the start 

date attribute.  

1.4 Assumptions 
1. There are no additional updates to CalSAWS System reporting.  
2. Tasks created with a future start date have a valid assignment (Worker or Bank) 

at the time of creation.  
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2 RECOMMENDATIONS 
This section will outline recommendations to modify the CalSAWS System Task 
Management functionality to add a start date attribute to Tasks.  

2.1 Task Start Date General Overview 
This enhancement introduces options to configure a Task to have a start date in 
the future. Tasks can be created with a future start date when: 
• Manually created by a worker on the Task Detail pages. The worker will have 

the option to enter a specific Start Date for the Task.   
• Created through Task Upload processing and future start date information is 

provided in the uploaded template.  
• Created through the Resulting Task functionality and the Resulting Task 

Information panel on the Task Type Detail/Task Sub-Type Detail pages is 
configured to have a future Start Date.  

During creation of a future starting Task, a valid assignment (Worker or Bank) is 
required. 

 
Future starting Tasks  

Can be:  
• Accessed on the Worklist/Task Pop-Up pages 
• Edited on the Task Detail pages 
• Reassigned manually 

 Cannot be:  
• Completed prior to reaching the Start Date 
• Retrieved via Get Next  
• Reassigned via the Task Reassignment Detail Page processing 

The remaining sections of this document describe the specific modifications to 
Task Management functionality that are necessary. 

2.2 Task Type Detail/Task Sub-Type Detail Pages 

2.2.1 Overview 
The Task Type Detail page is accessible from the Task Type List page. This 
page is used to capture and display detailed information about the Task 
Type. 
The Task Sub-Type Detail page is accessible from the Sub-Type Information 
section of the Task Type Detail page. This page will be used to capture 
and display information about Task Sub-Types.   
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2.2.2 Resulting Task Information Panel Mockup 
 

 
Figure 2.2.2.1 – Task Type/Sub-Type Detail Page Resulting Task Information Panel 

Mockup: Create/Edit Mode 

 
Figure 2.2.2.2 – Task Type/Sub-Type Detail Page Resulting Task Information Panel 

Mockup: View Mode 

2.2.3 Description of Changes 
Update the Task Type/Sub-Type Detail pages to display the following fields: 
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1. Update the “After Task is Created” value in the Expiration Type 
dropdown to be “After Task Created/Start Date”.  

 
Figure 2.2.3.1.A: Task Type/Sub-Type Detail Page - Expiration Type 

Mockup 
2. Update Resulting Task Information panel: 

a. Start Task in the future? – Indicates whether the Task will be able 
to be set to start in the future. When the “Create Resulting 
Task?” value is “Yes”, this field will display as a dropdown menu 
with “Yes” and “No” as options with a default value of “No” 
when the page is in edit or create mode. This field will display as 
plain text when the page is in View mode. 

b. Start Date – If the “Start Task in the future?” attribute is set to 
“Yes”, a field indicating the rule that will be used to set the Start 
date for the Task created by processing the configuration in 
Resulting Task Information Panel will dynamically display.  The 
Start Date specified by the User will control dynamic display of 
an additional field to provide a specific number of days. 
Options included are:   

i. After Number of Calendar Days - Will set the Task start 
date to be the System date plus the number of calendar 
days specified by the User.   

ii. After Number of Business Days - Will set the start date to 
be the System date plus the number of business days 
specified by the User. Business days exclude weekends 
and County specific holidays.   

iii. First Day of Following Month - Will set the start date to the 
first day of the month after the current month.  

Based on the option chosen in the Start Date field, a dynamic 
field may display for additional data entry as follows:    
 

Start Date Value   Dynamic Field Display   
After Number of 
Calendar Days   

A required “Number of Calendar Days” 
field will display. The input value must 
be a number from 0 – 999.    

After Number of 
Business Days   

A required “Number of Business Days” 
field will display. The input value must 
be a number from 0 – 999.    

2.2.4 Page Validations 
1. “Start Date – Please select a value within the Resulting Task Information 

Panel.”  
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a. Displays when the User attempts to save the page when the 
“Create Resulting Task?” dropdown is set to “Yes” and the “Start 
Task in the future?” dropdown is set to “Yes in the Resulting Task 
Information panel, and a value is not selected in the Start Date 
dropdown.  

2. “Number of Calendar Days – Please input a value within the Resulting 
Task Information Panel.”  

a. Displays when the User attempts to save the page when the 
“Create Resulting Task?” dropdown is set to “Yes”, the “Start 
Task in the future?” dropdown is set to “Yes”, the Start Date field 
value is “After Number of Calendar Days” and a value is not 
entered in the corresponding “Number of Calendar Days” field.  

3. “Number of Business Days – Please input a value within the Resulting 
Task Information Panel.”  

a. Displays when the User attempts to save the page when the 
“Create Resulting Task?” dropdown is set to “Yes”, the “Start 
Task in the future?” dropdown is set to “Yes”, the Start Date field 
value is “After Number of Business Days” and a value is not 
entered in the corresponding “Number of Business Days” field.  

4. “Number of Business Days - Value must be a number from 0 – 999. 
Please enter a different value.”   

a. Displays when the User attempts to save a value other than a 
number from 0 – 999 in the Start Date – Number of Business Days 
field in the Resulting Task Information Panel, a validation 
message is triggered.   

5. “Number of Calendar Days - Value must be a number from 0 – 999. 
Please enter a different value.”   

a. Displays when the User attempts to save a value other than a 
number from 0 – 999 in the Start Date – Number of Calendar 
Days field in the Resulting Task Information panel, a validation 
message is triggered.   

6. “Due Date – Please select a Due Date that is after the Start Date.” 
a. Displays when the User attempts to save a date value in the 

Due Date field that is chronologically before the date value in 
the Start Date field.  

2.2.5 Page Location 
Task Type Detail Page 
• Global: Admin Tools 
• Local: Admin 
• Task: Tasks > Task Types >  

o Click on a hyperlink of the desired result displayed in the Task 
Type Search page or the “Add Task Type” button to navigate to 
the Task Type Detail page. 
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  Task Sub-Type Detail Page 

• Global: Admin Tools  
• Local: Admin  
• Task: Tasks > Task Types  

The Name hyperlink, Edit and Add buttons in the Sub-
Type Information section of the Task Type Detail page can be used. 

2.2.6 Security Updates 
N/A – No updates to security.  

2.2.7 Page Mapping 
Update page mapping for the Task Type and Task Sub-Type Detail pages.  

2.2.8 Page Usage/Data Volume Impacts 
There are no expected page usage/volume impacts. 

2.3 Task Pop-Up: Task Detail Page 

2.3.1 Overview 
The Task Pop-Up: Task Detail page is accessible from the Task Search 
page. This page can be used to view, edit, or create Tasks.   

2.3.2 Task Pop-Up: Task Detail Page Mockup 

 
Figure 2.3.2.1 – Task Pop-Up: Task Detail Page Mockup: Edit Mode 
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Figure 2.1.2.2 – Task Detail Page Mockup: View Mode 

2.3.3 Description of Changes 
Update the Task Pop-Up: Task Detail Page to include the following 
attribute:  
1. Start Date – An attribute to indicate if a Task has been configured with 

a Start Date. This field is optional and will display as editable when the 
page is in create or edit mode. When the page is in view mode, the 
field will display as plain text.  

2.3.4 Page Validations 
1. “Start Date – the Start Date must be on or before the Due Date.”  

a. Add a validation message to display when the User enters a 
value in the “Start Date” field that is after the date value in the 
“Due Date” field and attempts to Save the page.    

2. “Status – a Task cannot be Completed before the Start Date” 
a. Add a validation message to display when the User selects the 

Status of “Completed”, the value in the “Start Date” field is after 
the current date and the User attempts to Save the page.  

2.3.5 Page Location 
N/A. 

2.3.6 Security Updates 
N/A.  
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2.3.7 Page Mapping 
Update page mapping for the Task Pop-Up: Task Detail page.  

2.3.8 Page Usage/Data Volume Impacts 
There are no expected page usage/volume impacts. 

2.4 Worklist Page 

2.4.1 Overview 
The Worklist pages allow workers to search, view and create Tasks as well 
as request new Tasks.   
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2.4.2 Worklist Page Reference Example 

 
Figure 2.4.2.1 – Worklist Page Reference Example 
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2.4.3 Description of Changes 
Implement the validation message defined in section 2.4.4.  

2.4.4 Page Validations 
1. “Complete - The Tasks selected for completion must have a Start date 

on or before the current date.”  
a. Add a validation message to display when the User tries to 

complete Tasks with a value in the “Start Date” field that is after 
the current system date.    

2.4.5 Page Location 
• Global: Case Info 
• Local: Tasks 
• Task: Worklist 

2.4.6 Security Updates 
N/A 

2.4.7 Page Mapping 
N/A. 

2.4.8 Page Usage/Data Volume Impacts 
There are no expected page usage/volume impacts. 

2.5 Worklist Task Detail Page 

2.5.1 Overview 
The Worklist Task Detail page allows workers to create, view and edit Task 
information.    
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2.5.2 Worklist Task Detail Page Mockup 

 
Figure 2.5.2.1 – Worklist Task Detail Page Mockup: View Mode 

 

 
Figure 2.5.2.2 – Worklist Task Detail Page Mockup: Create Mode 
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Figure 2.5.2.3 – Worklist Task Detail Page Mockup: Edit Mode 

2.5.3 Description of Changes 
Update the Worklist Task Detail Page to include the following attribute:  
1. Start Date – An attribute to indicate if a Task has been configured with 

a Start Date. This field is optional and will display as editable when the 
page is in create or edit mode. When the page is in view mode, the 
field will display as plain text.  

2. Do not display the “Mark Task as Complete?” checkbox field if the 
Start Date of the Task is after the current date.  

2.5.4 Page Validation 
1. “Start Date – the Start Date must be on or before the Due Date.”  

a. Add a validation message to display when the User enters a 
value in the “Start Date” field that is after the “Due Date” field.    

2.5.5 Page Location 
• Global: Case Info  
• Local: Tasks  
• Task: Worklist   
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o Click on a hyperlink of the desired result displayed in the Worklist 
Task Detail Search page or the “Add Task Type” button to 
navigate to the Task Type Detail page. 

2.5.6 Security Updates 
N/A – No updates to security.  

2.5.7 Page Mapping 
Update page mapping for the Worklist Task Detail page.  

2.5.8 Page Usage/Data Volume Impacts 
There are no expected page usage/volume impacts. 

2.6 Task Pop-Up – Task Search Page 

2.6.1 Overview 
The Task Pop-Up: Task Search page allows the User to search and 
manage Tasks that have been created within the CalSAWS System. Tasks 
that are in an Assigned or In Process status will display a Complete button.  

2.6.2 Task Pop-Up – Task Search Page Mockup 
  

 
Figure 2.6.2-1 – Task Pop-Up: Task Search Mockup 
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2.6.3 Description of Changes 
Update the Search Results Summary on the Task Pop-Up: Task Search 
page.   
1. Do not display the “Complete” button for Tasks with a Start Date that is 

after the current date. The “Complete” button will continue to display 
for Tasks that do not have a Start Date defined, or that have a Start 
Date on or before the current date.  

2.6.4 Page Validations 
N/A 

2.6.5 Page Location 
N/A 

2.6.6 Security Updates 
N/A – No updates to security.  

2.6.7 Page Mapping 
N/A – No updates to page mapping.  

2.6.8 Page Usage/Data Volume Impacts 
N/A – There are no expected page usage/volume impacts.  

2.7 Task Pop-Up: My Tasks Page 

2.7.1 Overview 
This section will define the specifics of the “My Tasks” page that displays 
by default in the Task Pop-Up that opens on click of “Tasks” in the Utilities 
Navigation bar. This page displays information for Tasks assigned to the 
logged in worker.   
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2.7.2 Task Pop-Up: My Tasks Page Mockup 

 
 Figure 2.7.2-1 – Task Pop-Up: My Tasks Page Mockup 

2.7.3 Description of Changes 
Update the Search Results Summary on the Task Pop-Up: My Tasks page.   
1. Do not display the “Complete” button for Tasks with a Start Date that is 

after the current date. The “Complete” button will continue to display 
for Tasks that do not have a Start Date defined, or that have a Start 
Date on or before the current date.  

2.7.4 Page Validations 
N/A 

2.7.5 Page Location 
N/A 

2.7.6 Security Updates 
N/A – No updates to security.  

2.7.7 Page Mapping 
N/A – No updates to page mapping.  

2.7.8 Page Usage/Data Volume Impacts 
N/A – There are no expected page usage/volume impacts.  
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2.8 Task Search Export Report 

2.8.1 Overview 
The Task Search Export report is a report that can be retrieved by clicking 
the export icon on the Task Pop-Up: My Tasks and/or the Task Search 
pages. The icon exports information for Tasks on the page into a 
spreadsheet format. within the Task Pop-Up window. This report will include 
a new “Start Date” column. 

2.8.2 Task Search Export Report Mockup 

Figure 2.8.2-1 – Task Search Export Report Mockup 

2.8.3 Description of Change 
1. Update the “Exported Data” worksheet of the Task Search Export 

Report to include a “Start Date” column which will populate the Task 
Start Date (if available) formatted as MM/DD/YYYY. If the Task does not 
have a Start Date specified, this value will be blank. Reference the 
mockup for column placement.  

2.8.4 Report Location 
Navigate to Tasks > Task Search/My Tasks > and then click the Export Icon 
that displays when there are Tasks in the Search Results Summary. 

2.8.5 Counties Impacted 
All CalSAWS counties are impacted.  

2.8.6 Security Updates 
N/A – No updates to security.  

2.8.7 Report Usage/Performance 
There are no expected page report usage/performance impacts. 
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2.9 Task Upload  

2.9.1 Overview 
Task Upload functionality allows a user to download a template, fill 
information into the template and upload it to the CalSAWS System for 
preview processing and Task creation in mass. This section will include 
several updated Task Upload mockups to include a new “Start Days” 
column. The only difference in all these mockups is the Title, all the 
mockups will look the same but have a different Title: 

• Standard Template Instructions Sheet mockup (Shown in Figure 
2.9.2-1). 

• Standard Template Tasks Sheet mockup (Shown in Figure 2.9.2-2). 
• Task Upload – County Death Match Instruction Sheet mockup 

(Shown in Figure 2.9.2-3). 
• Task Upload – County Death Match Tasks Sheet mockup (Shown in 

Figure 2.9.2-4). 
• Refer to Section 3 – Supporting Documents to view all Task Upload 

Templates. 
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2.9.2 Task Upload Template Mockups 

 
Figure 2.9.2-1 – Standard Template – Instructions Sheet Mockup 
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Figure 2.9.2-2 – Standard Template – Tasks Sheet Mockup 
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Figure 2.9.2-3 – County Death Match – Instructions Sheet Mockup 
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Figure 2.9.2-4 – County Death Match – Tasks Sheet Mockup 

Figure 2.9.2-4 – County Death Match – Tasks Sheet Mockup 

2.9.3 Description of Change 
1. Update the Tasks sheet of all Task Upload templates to include a Start 

Days column before the Due Days column. This column is not required 
and can be a non-negative integer less than or equal to 1,000. If a 
value is entered, the Task Start date will be calculated by adding the 
specified number of calendar days to the current date. If a value is 
entered, the Task Due date will be calculated by adding the Start 
Days value to the Due Days value and adding the result to the current 
date.  

2. Update the Instructions sheet of all Task Upload templates to include 
instruction information for the Start Days field. Reference the 
Supporting Documents for the Instruction placement and verbiage.  
Update the Instructions and Tasks tabs of all the Task Upload Templates 
to include a new “Start Days” column. 

3. Update the Task Upload Preview Processing logic to validate the “Start 
Days” field if a value is entered. If a value is entered, the following 
validations will be applied and result in the indicated Error Message. 
Note, if Start Days validation fails, only a single error message will 
display: 

Field Validation Error Message 

Start Days 1. Confirm that the 
value is an integer.  

Invalid Start Days 

2. Confirm that the 
value is not a negative 
number. 

Invalid Start Days 
(cannot be 
negative) 

3. Confirm that the 
value is not greater 
than 1,000.  

Invalid Start Days 
(cannot be greater 
than 1,000) 

2.10 Task Processing Updates 
1. Update the logic of the Get Next functionality to exclude Tasks with a Start 

Date after the current date.  
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2. Update the Task Reassignment Batch processing to exclude Tasks with a Start 
Date that is after the current date.  

3. Update the processing of the Resulting Task Information panel on the Task Type 
Detail/Task Sub-Type Detail pages to evaluate if a Resulting Task is configured 
with Start Date information. Resulting Task processing with Start Date 
information will calculate the Task Start Date and Due Date as follows:  

If the Resulting Task Information panel is configured to have a Future Start 
Date, the Start Date for the Task will be calculated based on the 
configurations for the fields described in Section 2.2. The Task Due Date 
will be calculated in addition to the calculated Task Start Date based on 
existing Due Date calculation logic. The result is that a Task cannot have a 
Due Date that is prior to the Task Start Date.  

4. Update the Task Expiration batch process to consider the Task Start date 
attribute. When a Task Type is configured to expire “After Task Created/Start 
Date”, expiration will be calculated as: 

a. If the Task does not have a Start Date value, the expiration date will be 
calculated as the Task created date plus the number of days specified 
in the “Expiration Period” field on the Task Type Detail/Task Sub-Type 
Detail page. (This calculation is existing functionality) 

b. If the Task does have a Start Date value, the expiration date will be 
calculated as the Task Start Date plus the number of days specified in 
the “Expiration Period” field on the Task Type Detail/Task Sub-Type 
Detail page.  
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3 SUPPORTING DOCUMENTS 

Number Functional 
Area 

Description Attachment  

1 Reports Task Search Export Report 

Task%20Export%20
Mockup.xlsx  

2 Task 
Management 

Task Upload: Standard 
Template 

Standard%20Templ
ate.xlsx  

3 Task 
Management 

Task Upload: County Death 
Match Template 

Task%20Upload%2
0-%20County%20De 

4 Task 
Management 

Task Upload: Jail 
Incarceration Template 

Task%20Upload%2
0-%20Jail%20Incarce 

5 Task 
Management 

Task Upload: Jail Release 
Referral Template 

Task%20Upload%2
0-%20Jail%20Release 
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4 REQUIREMENTS 

4.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

2388 The CONTRACTOR shall 
update the Task 
Management solution to 
include a start date for 
tasks. The automated task 
assignment logic will not 
assign tasks prior to their 
start date. Tasks must be 
accessible through the My 
Task, Task Search, and 
Worklist pages using 
existing search criteria. 

N/A This design introduces 
functionality allowing 
Tasks to be created 
with future start dates. 
These Tasks will be 
accessible on the 
standard Task pages.  
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5 MIGRATION IMPACTS 
N/A 
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6 OUTREACH 
N/A  
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7 APPENDIX 
N/A 
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1 OVERVIEW 
This SCR will implement the Sixth group of Non-EDBC triggers for GA/GR Automated 
EDBC/CC Counties Solution. 

1.1 Current Design 
The GA/GR solution in the CalSAWS system is designed to automate the rules for 
the Los Angeles county’s implementation as well as the automation and 
monitoring of their GROW program.  

1.2 Requests 
A new GA/GR Automated solution will be developed in CalSAWS to automate the 
rules and administer the program for the 18 CalWIN counties. This solution will 
provide the framework for the remaining 39 C-IV counties to opt into this solution in 
the future. This change request will add additional Non-EDBC correspondence 
triggers through either online or batch. 

1.3 Overview of Recommendations 
1. GA/GR Correspondence Master Data Update Outbound Web Service 
2. GA/GR Correspondence Master Data Batch Job. 
3. GA/GR Correspondence Master Data Confirmation Inbound Web Service. 
4. CalSAWS Reference Data Outbound Web service. 
5. GA/GR County Correspondence Administration. 
6. GA/GR Consortium Correspondence Administration. 
7. Non-County Staff Detail Page. 
8. Non-County Staff Search Page. 
9. Distributed Documents Search Page. 
10. GA/GR Correspondence Framework. 
11. Customer Reporting Detail Page. 
12. SAR 7 - GR Correspondence Batch Trigger. 
13. SAR 7 - GR Customer Reporting Batch Trigger. 
14. SAR 7 - GR Correspondence. 
15. SAR 7 - GR (SAR 7A/SAR 7) Correspondence. 
16. SAR 7 – GR Not Received (X-NOA) Discontinuance Notice Triggers. 
17. SAR 7 – GR Incomplete (Y-NOA) Discontinuance Notice Triggers. 

1.4 Assumptions 
1. All the changes in this SCR will not affect the Los Angeles GA, GA (Managed) 

and GA (Non-Managed) programs. 
2. This SCR will only implement triggers based on the existing CalWIN GA/GR 

Correspondences. Verbiage and format are not covered in this SCR. 
3. All triggers are based on current existing triggers in CalWIN. 
4. The triggers will only be available to cases from counties that are mentioned in 

the recommendation’s respective “Correspondence Information” section. 
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5. The functionality of this SCR will be disabled until activated by the system 
property flag established in SCR CA-215669. 

6. Miscellaneous Parameter implementation and functionality is covered in SCR 
CA-215920 covering the technical details of the GA/GR Correspondence 
Functionality on the CalSAWS side. 

7. This SCR follows the general Online Non-EDBC Correspondence Generation 
recommendation (rec. 2.1) from SCR CA-215670. 

8. The consolidation logic implemented in SCR CA-215920 applies to all 
correspondences on this SCR. 

9. Process of handling after receiving the Incomplete Periodic Reporting 
correspondence will be handled as per the County Business Process and is not 
automated.  

10. Update to the Non-Staff detail Page will not effect the current Classification 
titles. 

11. Update to the login Home Page will not effect the current login Home page for 
users with other rights. 

12. Not Received and Incomplete discontinuance using county Periodic report  
Correspondences are implemented in SCR CA-237007. 

13. E-Sign, IVR and Text signature functionality is not available for SAR-GR and SAR 
7 – GR (SAR 7A/SAR 7) correspondences. 

14. Barcode and Imaging updates for Periodic Reporting Correspondences form 
GA/GR  Service will be handled by CA-240916 

15. Recommendations 2.1 to 2.4 will be tested with SCR CA-245506 
 

2 RECOMMENDATIONS 

2.1 GA/GR Correspondence Master Data Update Outbound Web Service 

2.1.1 Overview 
The GA/GR Correspondence Master Data Update Outbound Web Service 
will be invoked from CalSAWS to receive updates from GA/GR 
Correspondence Service for updates of GA/GR Correspondence Master 
data in the GA/GR Correspondence Service. 

2.1.2 Description of Change 
1. Create the GA/GR Correspondence Master Data Update Outbound Web 

Service that will request for updates to the CalSAWS GA/GR 
Correspondence data: 

a. Create GA/GR Correspondence Master Data Update Request 
Parameters. Please refer to the “GA GR Correspondence Master 
Data Update Outbound Web Service.docx” (Supporting Document 
2) document for additional details Request Parameters.  
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b. Create a Staging table to stage the Correspondence data from 
the GA/GR Correspondence Service. 

2. Create a Batch Job to Call the GA/GR Correspondence Master Data 
Update Outbound Web Service. 

2.1.3 Execution Frequency 
Daily (Monday – Saturday) 

2.1.4 Key Scheduling Dependencies 
N/A 

2.1.5 Counties Impacted 
GA/GR Automated EDBC/CC Solution Counties (Current 18 CalWIN 
counties) 

2.1.6 Data Volume/Performance 
N/A 

2.1.7 Interface Partner 
GA/GR Correspondence Service (Hosted by Gainwell) 

2.1.8 Failure Procedure/Operation Instructions 
Operations staff will evaluate transmission errors and failures and 
determine the appropriate resolution (i.e contacting the external partner 
if there is an account or password issue, etc.) 

2.2 GA/GR Correspondence Master Data Batch Job 

2.2.1 Overview 
The GA/GR Correspondence Master Data update the CalSAWS database 
with the updates from the Staging table created in Recommendation 2.1. 

2.2.2 Description of Change 
1. Update the Correspondence Master Data in CalSAWS from the staging 

table 
a. Existing correspondence  

i. End date the existing current record. 
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ii. Create a new record with the update effective from the 
date in the Staging table. 

iii. Add a DOC_TEMPL_LANG record if a new language is 
added to the Correspondence effective from the date in 
the Staging table. 

iv. End Date DOC_TEMPL_LANG record if a language is 
removed from the Correspondence. 

b.  New Correspondence  
i. Create record for the Correspondence with effective from 

the date in the Staging table. 
ii. Create DOC_TEMPL, DOC_TEMPL_LANG, DOC_TEMPL_PGM 

records for the correspondence. 
2. Once the updates are made successfully, invoke CalSAWS Master Data 

Outbound Confirmation request (Supporting Document 3) to GA/GR 
Service to confirm GA/GR Correspondence data is successfully applied in 
CalSAWS. 

2.2.3 Execution Frequency 
Daily (Monday – Saturday) 

2.2.4 Key Scheduling Dependencies 
Predecessor:  

• GA/GR Correspondence Data Update Outbound Web 
Service Job (Recommendation 2.1) 

• Print File Creation Jobs 

2.2.5 Counties Impacted 
GA/GR Automated EDBC/CC Solution Counties (Current 18 CalWIN 
counties) 

2.2.6 Data Volume/Performance 
N/A 

2.2.7 Failure Procedure/Operation Instructions 
Operations staff will evaluate transmission errors and failures and 
determine the appropriate resolution (i.e.,contacting the external partner 
if there is an account or password issue, etc.) 
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2.3 GA/GR Correspondence Master Data Confirmation Inbound Web Service 

2.3.1 Overview 
The GA/GR Correspondence Master Data Confirmation Inbound Web 
Service will be invoked from the GA/GR Correspondence Service to 
confirm GA/GR Correspondence Service Master data is successfully 
applied in the Service repository. 

2.3.2 Description of Change 
1. Create the Correspondence Master Data Inbound Web Service that will 

get the confirmation of CalSAWS GA/GR Correspondence data in the 
GA/GR Service Repository: 

a. Create GA/GR Correspondence Master Data Confirmation 
Inbound Web Service Request Parameters. Please refer to the “GA 
GR Correspondence Master Data Confirmation Inbound Web 
Service.docx” (Supporting Document 3) document for additional 
details Request Parameters.  

b. If the Confirmation of the CalSAWS GA/GR Correspondence data 
in the GA/GR Service Repository is returned as not Successful, revert 
the changes for GA/GR Correspondence Master Data for the day. 

2.3.3 Execution Frequency 
The GA/GR Correspondence Master Data Confirmation Inbound Web 
Service will be invoked once the GA/GR Correspondence Service has 
updated or failed to update the Correspondence Master Data in the 
GA/GR Service repository. 

2.3.4 Key Scheduling Dependencies 
N/A 

2.3.5 Counties Impacted 
GA/GR Automated EDBC/CC Solution Counties (Current 18 CalWIN 
counties) 

2.3.6 Data Volume/Performance 
N/A 

2.3.7 Interface Partner 
GA/GR Correspondence Service (Hosted by Gainwell) 
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2.3.8 Failure Procedure/Operation Instructions 
Operations staff will evaluate transmission errors and failures and 
determine the appropriate resolution (i.e contacting the external partner 
if there is an account or password issue, etc.) 
 
 
 
 

  

2.4  CalSAWS Reference Data Outbound Web Service 

2.4.1 Overview 
CalSAWS reference Data Outbound Web Service will be invoked from the 
GA/GR Correspondence Service to retrieve CalSAWS Reference Data 
from the lookup tables. 

2.4.2 Description of Change 
1. Create the CalSAWS reference Data Outbound Web Service that send 

the lookup data from the CalSAWS lookup tables: 
a. Create GA/GR Correspondence Master Data Confirmation 

Inbound Web Service Request Parameters. Please refer to the table 
“CalSAWS reference Data Outbound WebService.docx” 
(Supporting Document 4) for additional details for Parameters.  

2. Retrieve the data from the lookup that has changed since the Job last 
ran. 

2.4.3 Execution Frequency 
Daily (Monday - Sunday) 

2.4.4 Key Scheduling Dependencies 
Successor: EDBC Processing Jobs 

2.4.5 Counties Impacted 
GA/GR Automated EDBC/CC Solution Counties (Current 18 CalWIN 
counties) 
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2.4.6 Data Volume/Performance 
N/A 

2.4.7 Interface Partner 
GA/GR Correspondence Service (Hosted by Gainwell) 

2.4.8 Failure Procedure/Operation Instructions 
Operations staff will evaluate transmission errors and failures and 
determine the appropriate resolution (i.e contacting the external partner 
if there is an account or password issue, etc.) 

 
2.5 GA/GR County Correspondence Administration 

2.5.1 Overview 
GA/GR Correspondence Administration current visibility is based on the 
County. 
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2.5.2 Description of Change 
1. Remove check for access for Counties opted in for GA/GR Automated 

EDBC/CC Counties solution for ‘Correspondence’ tab. 
2. Remove the current security rights for ‘Correspondence’ and update with the 

new rights in Security Updates section. 

2.5.3 Page Location: 
• Global: Admin Tools  
• Local: Admin  
• Task: GA/GR County Admin    

2.5.4 Security Updates 
               Security Rights 

Security Right Right Description Right to Group Mapping 

GAGRCountyCorrespond
enceWorkerView 

GA/GR County  
Correspondence  

GA/GR County 
Correspondence 
Administration Worker 
View 
GA/GR County 
Correspondence 
Administration Worker 
Edit 

GAGRCountyCorrespond
enceWorkerEdit 

GA/GR County  
Correspondence  

GA/GR County 
Correspondence 
Administration Worker 
Edit 

GAGRCountyCorrespond
enceBusinessAnalystView 

GA/GR County  
Correspondence  

GA/GR County 
Correspondence 
Administration Business 
Analyst View 
GA/GR County 
Correspondence 
Administration Business 
Analyst Edit 

GAGRCountyCorrespond
enceBusinessAnalystEdit 

GA/GR County  
Correspondence  

GA/GR County 
Correspondence 
Administration Business 
Analyst Edit 
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                Security Groups 
 

Security Group Group Description Group to Role 
Mapping 

GA/GR County 
Correspondence 
Administration Worker 
View 

This group has the capability 
to access the County 
Correspondence Tab and 
View the GA/GR County 
Correspondences for Worker. 

See the Security 
Matrix for the 
group to role 
associations 

GA/GR County 
Correspondence 
Administration Worker 
Edit 

This group has the capability 
to access the County 
Correspondence tab and 
make modifications to the 
GA/GR County 
Correspondences for Worker. 

See the Security 
Matrix for the 
group to role 
associations 

GA/GR County 
Correspondence 
Administration Business 
Analyst View 

This group has the capability 
to access the Consortium 
Correspondence Tab and 
View the GA/GR County 
Correspondences for GA/GR 
Business Analyst. 

See the Security 
Matrix for the 
group to role 
associations 

GA/GR County 
Correspondence 
Administration Business 
Analyst Edit 

This group has the capability 
to access the Consortium 
Correspondence tab and 
make modifications to the 
GA/GR County 
Correspondences for GA/GR 
Business Analyst. 

See the Security 
Matrix for the 
group to role 
associations 

 

2.5.5 Page Mapping 
              No New Page Mappings 

2.5.6 Page Usage/Data Volume Impacts 
This is a link to open GA/GR County Admin Correspondence tabs in the GA/GR 
Service and will not be frequented in a Normal Workflow. 

 



© 2019 CalSAWS.  All Rights Reserved. 
17 

2.6 GA/GR Consortium Correspondence Administration 

2.6.1 Overview 
 

This Section will describe the Consortium Correspondence administration 
for GA/GR Automated EDBC/CC Counties solution program. 
 
 

2.6.2  GA/GR Consortium Correspondence Administration Mockup 
     

 
                                        Figure 2.6.2.1 GA/GR Consortium Correspondence Administration 

2.6.3 Description of Change 
1. When a User with GA/GR Consortium Correspondence Administration rights 

login to the CalSAWS application display the new ‘GA/GR Consortium 
Correspondence Administration’ Home page for the user. 
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2. Clicking on the ‘Consortium Correspondence’ tab opens a new window to 
‘Notice Maintenance’ page mentioned in ‘SCR CA-215920 DDID 2314d 
GAGR Correspondence Service - Maintenance Functionality Final’ document 
for Consortium Correspondences. 

a. Case Worker Maintenance Functionality - Section 2.1   
3. ‘CalSAWS’ logo on top left will not have any link to display the homepage. 
4. ‘Logout’ link will allow the user to logout from the application. 

Note: The access to this Page should only be available to GainWell Developers and 
Business Analysts who maintain the GA/GR Consortium Correspondence. 

2.6.4 Page Location: 
• Global: Home Page for GA/GR Consortium Correspondence Administration 

2.6.5 Security Updates 
               Security Rights 

Security Right Right Description Right to Group Mapping 

GAGRConsortiumCorresp
ondenceTechnicalAnalys
tView 

Consortium 
Correspondence 
Administration 

GAGR Consortium 
Correspondence 
Technical Analyst 
Administration View 
GAGR Consortium 
Correspondence 
Technical Analyst 
Administration Edit 

GAGRConsortiumCorresp
ondenceTechnicalAnalys
tEdit 

Consortium 
Correspondence 
Administration 

GAGR Consortium 
Correspondence 
Technical Analyst 
Administration Edit 

GAGRConsortiumCorresp
ondenceBusinessAnalystV
iew 

Consortium 
Correspondence 
Administration 

GAGR Consortium 
Correspondence 
Business Analyst 
Administration View 
GAGR Consortium 
Correspondence 
Business Analyst 
Administration Edit 

GAGRConsortiumCorresp
ondenceBusinessAnalystE
dit 

Consortium 
Correspondence 
Administration 

GAGR Consortium 
Correspondence 
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Security Right Right Description Right to Group Mapping 
Business Analyst 
Administration Edit 

 
 
                Security Groups 

 

Security Group Group Description Group to Role 
Mapping 

GAGR Consortium 
Correspondence 
Technical Analyst 
Administration View 

This group has the capability 
to access the GA/GR 
Consortium Correspondence 
Administration Home Page 
and make modifications to the 
Consortium Correspondences 
for Technical Analyst. Staff with 
this group have an alternate 
login page and should only be 
set for GainWell 
Correspondence Staff on 
Request. 

See the 
Security Matrix 
for the group 
to role 
associations 

GAGR Consortium 
Correspondence 
Technical Analyst 
Administration Edit 

This group has the capability 
to access the GA/GR 
Consortium Correspondence 
Administration Home Page 
and make modifications to the 
Consortium Correspondences 
for Technical Analyst. Staff with 
this group have an alternate 
login page and should only be 
set for GainWell 
Correspondence Staff on 
Request. 

See the 
Security Matrix 
for the group 
to role 
associations 

GAGR Consortium 
Correspondence 
Business Analyst 
Administration View  
 

This group has the capability 
to access the GA/GR 
Consortium Correspondence 
Administration Home Page 
and View the Consortium 
Correspondences for Business 
Analyst in GA/GR Service. Staff 
with this group have an 
alternate login page and 
should only be set for GainWell 

See the 
Security Matrix 
for the group 
to role 
associations 
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Security Group Group Description Group to Role 
Mapping 

Correspondence Staff on 
Request. 

GAGR Consortium 
Correspondence 
Business Analyst 
Administration Edit 

This group has the capability 
to access the GA/GR 
Consortium Correspondence 
Administration Home Page 
and make modifications to the 
Consortium Correspondences 
for Business Analyst in GA/GR 
Service. Staff with this group 
have an alternate login page 
and should only be set for 
GainWell Correspondence 
Staff on Request. 

See the 
Security Matrix 
for the group 
to role 
associations 

                       Note: Security Groups are Restricted groups 

2.6.6 Page Mapping 
              No New Page Mappings 

2.6.7 Page Usage/Data Volume Impacts 
This is a link to open GA/GR County Admin Correspondence tabs in the GA/GR 
Service and will not be frequented in a Normal Workflow. 

2.7 Non-County Staff Detail Page 

2.7.1 Overview 
This Section will describe the access of the GA/GR Consortium 
Correspondence Administration Page. 
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2.7.2 Non-County Staff Detail Mockup 

 
       Figure 2.7.2.1. Non-County Staff Detail Page (Edit Mode) 
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                    Figure 2.7.2.2 Non-County Staff Detail Page (View Mode)           

2.7.3 Description of Change 
 

1. A new ‘GA/GR Correspondence Staff’ Classification Title will be available in 
Non-Staff County Detail Page (Figure 2.7.2.1). 

2. Selecting a ‘GA/GR Correspondence Staff’ Classification Title will create a 
‘C90’ Profile with no default role or rights to the staff.  

3. Security Assignement to the Profile can be added by clicking the ‘Security 
Assignment’ button in the page available in ‘View’ mode (Figure 2.7.2.2). 

2.7.4 Page Location: 
• Global: Admin Tools  
• Local: Admin  
• Task: Non-County Staff  -> ‘Add Staff’    
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2.7.5 Security Updates 
               No Updates to the Security Rights 

2.7.6 Page Mapping 
  No New Page Mappings 

2.7.7 Page Usage/Data Volume Impacts 
This is a link to add Non-County Staffa and will not be frequented in a Normal 
Workflow. 

2.8 Non-County Staff Search Page 

2.8.1 Overview 
This Section will describe the access of the GA/GR Consortium 
Correspondence Administration Page. 

2.8.2  Non-County Staff Search Mockup 
 

 
        Figure 2.8.2.1 Non-County Staff Search Page  

2.8.3 Description of Change 
 

1. A new ‘GA/GR Correspondence Staff’ Classification will be available in Non-
Staff County Detail Page. 

2. Display the new ‘GA/GR Correspondence Staff’ Classification staff records in 
the Search results. 
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2.8.4 Page Location: 
• Global: Admin Tools  
• Local: Admin  
• Task: Non-County Staff  

2.8.5 Security Updates 
               No Updates to the Security Rights 

2.8.6 Page Mapping 
              New Page Mappings 

2.8.7 Page Usage/Data Volume Impacts 
This is a link to add Non-County Staff Search Page and will not be frequented in 
a Normal Workflow. 
 

2.9 Distributed Documents Search Page 

2.9.1 Overview 
The Distributed Documents Search page displays the list of documents for the 
case depending on the criteria of the search. Currently, the Correspondence 
documents which are generated will have a ‘Incomplete’ status when they are 
initially generated for GA/GR Automated EDBC/CC Counties program.  

 
With the implementation of SCRs CA-215920 and CA-225943 a request for GA/GR 
Correspondence Service will be sent when the correspondences are triggered 
from CalSAWS application. Upon receiving this request, the service processes the 
document and determines if any mandatory variables are missing and CalSAWS 
will receive either a ‘Missing Mandatory Variables’ indicator or a processed PDF 
document for the correspondence. The hyperlink of the document will be 
activated after the refresh of the ‘Distributed Documents Search page. With this 
Recommendation the link will always be active for the GA/GR Automated 
EDBC/CC Counties program Correspondences. 
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2.9.2 Distributed Documents Search Mockup 

 

2.9.3 Description of Changes 
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When a user searches the Distributed Documents Search Page and if a 
GA/GR Automated EDBC/CC Counties program Correspondence has 
Incomplete Status: 
1. Hyperlink of the documents will be active when the document status is 

Incomplete. 
2. Following Message will be displayed when the user clicks the hyperlink 

of a document in Incomplete status and the document is not 
available to view 

a. GA/GR Correspondence is not available to view. 
3. A new tab will open up with the document PDF when a user clicks the 

hyperlink of a document and the initial status is Incomplete and 
document is available to view. 

4. A new tab will open up with GA/GR Service for the document to 
update the Mandatory Variables when a user clicks the hyperlink of a 
document and the initial status is Incomplete and the document has 
Missing Mandatory Variables. 

2.9.4 Page Location 
• Global: Client Corresp. 
• Local: Distributed Documents 
• Task: Distributed Documents Search 

2.9.5 Security Updates 
No security updates. 

2.9.6 Page Mapping 
No page mappings are required. 

2.9.7 Page Usage/Data Volume Impacts 
No additional page usage updates. 
 

2.10 GA/GR Correspondence Framework  

2.10.1 Overview 
This Section describes updates to the GA/GR Correspondence framework 
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2.10.2 Description of Change 
1. Add new Correspondence Suppress Indicator for GA/GR Automated 

EDBC/CC Counties program Correspondences with the Suppress 
Indicator value. 

2. Suppress automatic generation of Correspondences which has the 
suppress Indicator as ‘Y’. 

3. Update the Mailing Priority for all Periodic Reporting correspondences 
to ‘Zero priority’(00) and a return envelope Prepaid envelope (PP). 

4. Add BRM Page Number for the Pages where the BRM Address is 
populated for Periodic Reporting correspondences. 

5. Update Central Print Process to handle the Periodic Reportring 
correspondences mailing priority for GA/GR Automated EDBC/CC 
Solution program. 

6. Update the Customer Reporting Record for Periodic 
Reporting’correspondences to ‘Sent’ when the correspondence is 
Printed Centrally similar to current existing Periodic Reporting 
correspondences. 

7. Send Organization/Vendor data as part for Generate Document 
Request for Employer Service Grounp Indicator Correspondences. 

8. Send Current Data for Online and Manual Correspondence Generate 
Document Request 

9. Send Current and Prior EDBC Data for the Correspondence triggered 
for EDBC Correspondences Generate Document Request. 

10. Send current Non EDBC Data for the correspondence triggered for 
EDBC Correspondences Generate Document Request. 

11. Add Miscellaneous Paramaters for the following correspondences 
when available : Employment Id - '7E33232432' 

 

                  

 

 

 
12. Update the correspondences for following reasons to use PersonId 

from Individual Data Collection instead of Primary Applicant 

Reason Codes: 1B008C, 1B110C, 1B110P, 1C101F, 1C101G, 1C101M, 
1C105B, 1C105D, 1C105H, 1D003C, 1D005A, 1D005J, 1D005K, A05619,  
N00001, N00003, N00004, 1B300D, 1C103H, 1C103Y, J00037, J00043 

County Reasons Type Doc Name Doc Num 
CCS 1C103E Forms 734 0 (01/03) UIB Application Required 
ALL 1B300D Forms CSF 34 Daily Tip Statement 

ALL 1C103H Forms CSC 31 (11/04) Employment Verification When Job 
Ends 

ALL 1C103Y Forms CSF 22 Employment Questionnaire 
ALL 1C305A Forms CSF 35 Self-Employment Sworn Statement 



© 2019 CalSAWS.  All Rights Reserved. 
28 

Note: The Supression of automatic generation of Correspondences is available only for 
correspondences in GA/GR Correspondence Service. 

2.11 Customer Reporting Detail Page 

2.11.1 Overview 
Customer Reporting for Semi Annual Reporting for Alameda and Tulare counties 
is not available in the Customer Reporting Page. 

2.11.2 Description of Change 
1. Add SAR 7 – GR customer reporting type to the Customer Reporting 

List Page for GA/GR Automated EDBC/CC Counties solution 
program. 

2. Add SAR 7 – GR form will be viewable and editable in the same 
manner as any of the other forms that are currently in the system in 
customer reporting list page. 

3. Add SAR 7 – GR form will follow current “Status” labeling practices. 
4. Add and display the Incomplete Reasons listed in GAGR Periodic 

Reporting Incomplete Reasons.xslx (Supporting document 1) for the 
counties opted in for GA/GR Automated EDBC/CC Counties 
solution specific to the GA/GR Periodic Reporting forms for the 
county. 

5. Update the SAR 7 – GR Customer Reporting record status to 
‘Received’ when SAR 7 – GR form or SAR 7 form linked to the SAR 7 
– GR Customer Reporting record is returned from the customer 
through 

a. Imaging 
b. BenefitsCal 
c. Barcoded Document Routing Detail Page 

Note:  
1. When a State SAR 7 for CF/GR Combination Case is sent back by 
the customer that was sent for the submit month, both SAR 7 and SAR 
7 – GR Customer reporting Records will be updated as ‘Received’. 

 

2. State SAR 7 (SAR 7 Addendum/SAR 2/SAR 7) can be returned from 
BenefitsCal account if Periodic report has been sent for both CalFresh 
and GR Automated EDBC/CC Counties solution program for the SAR 
due month. SAR 7 – GR that will be sent for only GR Automated 
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EDBC/CC Counties solution program cannot be returned from 
BenefitsCal. 

6. Update the Customer Reporting record status to ‘Received’ when 
GA/GR Automated EDBC/CC Counties solution program Periodic 
Reports correspondences are returned from the customer through 

a. Imaging 
b. Barcoded Document Routing Detail Page 

2.11.3 Page Location  
• Global: Eligibility 
• Local: Reporting 
• Task: Customer Reporting 

2.11.4 Security Updates  
There are no updates to the security settings 

2.11.5 Page Mapping  
There are no updates that require new page mapping. 

2.11.6 Page Usage/Data Volume Impacts 
There are no updates that impact the page usage or data volume. 

 

2.12 SAR 7 – GR Correspondence Batch Trigger 

2.12.1 Overview 
This Section outlines the functionality with SAR 7 - GR Periodic reporting 
triggers for Alameda and Tulare counties 

2.12.2 Correspondence Information 
            

Reason 
Code 

County Category NOA 
Action 

Document Name Number Template 

N00001 
Alameda, 
Tulare Forms N/A 

Self-Employment Sworn 
Statement 

CSF 35 506506 
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2.12.3 Description of Change 
Create a new Batch Jobs to create SAR 7 – GR Periodic Reporting 
Correspondence along with Customer reporting record for cases in Alameda 
and Tulare counties for the following conditions: 

1. County is setup for Semi-Annual Reporting. 
2. There exists an active GA/GR Automated EDBC/CC Counties solution 

program for the Batch run month. 
3. GA/GR Automated EDBC/CC Counties solution program on the case is 

due for the Semi-Annual Reporting in the next month.    
4. A SAR 7 – GR customer reporting record applicable for the GA/GR 

Automated EDBC/CC Counties solution program does not exist on the 
case for the Submit Month. 

5. One of the following conditions is true: 
a. GR Only Case or GR and CalFresh case where reporting is not in 

sync 
i. A State SAR 7 (SAR 7 Addendum/SAR 2/SAR 7) 

Correspondence Applicable for CalFresh doesn’t exist on 
the case for the Submit Month and  

ii. Will not be generated on the same day for the Submit 
Month for CalFresh through batch. 

b. GR and CalFresh case where reporting is in sync 
i. A state SAR 7(SAR 7 Addendum/SAR 2/SAR 7) will be  

generated for CalFresh for the Submit Month on the Batch 
date  or 

ii. A state SAR 7(SAR 7 Addendum/SAR 2/SAR 7) is already 
generated for the SAR due month 

Technical Note: Documents that will be generated for the Batch Date can 
be found in SYS_TRANSACT. 

6. For each record returned in the driving query, records will be inserted into 
the batch transaction table to generate a SAR 7 – GR/ SAR 7 – GR (SAR 
7A/SAR 7) and other Correspondences 

a. For 5.a) 
i. Alameda : SAR 7 – GR or Tulare : SAR 7 – GR (SAR 7A/SAR 7) 
ii. Self-Employment Sworn Statement 
iii. Daily Tip Statement 

b. For 5.b) 
i. Self-Employment Sworn Statement 
ii. Daily Tip Statement 

N00003 
Alameda, 
Tulare Forms N/A 

Daily Tip Statement CSF 34 506504 
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Transaction values: 

a. Case ID: Case associated to GA/GR Automated EDBC/CC 
Counties Program 

b. Program ID: Program ID 
c. Person ID: Primary Applicant of Active GA/GR Automated 

EDBC/CC Counties Program 
d. Type Code: FR 
e. Sub Type Code: TBD by build 
f. Eff Date: Batch Date 
g. Created By: Batch 
h. Updated By: Batch 

2.12.4 Execution Frequency 
Monthly – 6th Day from the end of the Month 

2.12.5 Key Scheduling Dependencies 
Predecessor: PB00R412 - SAR 7 Batch Sweep 
Successor: Form Balancers 

2.12.6 Counties Impacted 
Alameda and Tulare 

2.12.7 Data Volume/Performance 
N/A 

2.12.8 Failure Procedure/Operation Instructions 
Operations staff will evaluate transmission errors and failures and 
determine the appropriate resolution. 
 

2.13 SAR 7 – GR Customer Reporting Batch Trigger 

2.13.1 Overview 
This Section outlines the functionality with SAR 7 - GR Customer Reporting 
records for Alameda and Tulare counties 
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2.13.2 Description of Change 
Create a new Batch Jobs to create SAR 7 – GR Customer Reporting records for 
cases in Alameda and Tulare counties 

1. County is setup for Semi-Annual Reporting. 
2. There exists an active GA/GR Automated EDBC/CC Counties solution 

program Batch run month. 
3. GA/GR Automated EDBC/CC Counties solution program on the case is 

due for the Semi-Annual Reporting in the next month.    
4. A SAR 7 - GR customer reporting record applicable for the GA/GR 

Automated EDBC/CC Counties solution program does not exist on the 
case for the Submit Month. 

5. A state SAR 7(SAR 7 Addendum/SAR 2/SAR 7) is generated for CalFresh for 
the Submit Month. 

2.13.3 Execution Frequency 
Monthly – 6th Day from the end of the Month 

2.13.4 Key Scheduling Dependencies 
After Print File processing Jobs for the county 

2.13.5 Counties Impacted 
Alameda and Tulare 

2.13.6 Data Volume/Performance 
N/A 

2.13.7 Failure Procedure/Operation Instructions 
Operations staff will evaluate transmission errors and failures and 
determine the appropriate resolution  
 

2.14 SAR 7 – GR Correspondence 

2.14.1 Overview 
This section outlines the functionality of SAR 7 – GR in the CalSAWS template 
repository.  

State Form: SAR 7 - GR 
Programs: GA/GR Automated EDBC/CC Counties solution program 
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Attached Forms: N/A 
Forms Category: Forms 
Template Repository Visibility: Migration Counties 
Languages: English and Spanish 

2.14.2 Correspondence Information 
1. Add SAR 7 – GR to the CalSAWS template Repository. 
2. SAR 7 – GR will be available only to GA/GR Automated EDBC/CC Counties 

solution program. 
3. Use the existing current State SAR 7 (SAR 7 Addendum/SAR 2/SAR 7) PDF for 

SAR 7 – GR correspondence.  
4. Create a SAR 7 – GR customer reporting records for GA/GR Automated 

EDBC/CC Counties solution program when the form is created from the 
CalSAWS template repository. 
 

5. Add SAR 7 - GR in English and Spanish.  
 

a. Create SAR 7 - GR Form XDP’s in English and Spanish. 

 Form Header: LRS/CalSAWS Standard Header 
Form Title: Semi-Annual Eligibility Status Report (GR) 
Form Number: SAR 7 – GR 
Template Description: Used by Customers to report changes for . 
GA/GR Automated EDBC/CC Counties solution program. This form 
is a combination of the SAR 7  Addendum, SAR 7 and SAR 2 forms. 
Include NA Back 9: No 
Imaging Form Name: Semi-Annual Eligibility Status Report GR 
Imaging Document Type: Customer Reporting 
Form Mockup/Example: See Supporting Documents #6 
 

Note: TBD Imaging Values are for Imaging Fucntionality will receive by 
02/15/2022) 

6. CalSAWS standard footer will be used for the form. 
7. Add the SAR 7 - GR correspondence to Template Repository. The following 

parameters will be required:  
 
Required Form Input: Case Number, Customer Name, Program, and 
Language, SAR Due Month 

8. Display error message when the GA/GR Automated EDBC/CC Counties 
solution program is selected in Document Parameters page and the program 
is not on the case. 



© 2019 CalSAWS.  All Rights Reserved. 
34 

a. Program - The selected program does not exist in the case. 
9. Add the following barcode options to the SAR 7 – GR Form: 

 
Tracking Barcode BRM Barcode Imaging Barcode 

Y Y Y 

 
10. Add the following print options to the SAR 7 - GR Form:                  

                         
Blank 

Template 
Print Local 

without 
Save 

Print Local 
and Save 

Print 
Central 

and Save 

Reprint 
Local 

Reprint 
Central 

Y Y Y Y Y Y 
 

 

Mailing Requirements:  
Mail-To (Recipient): Case Person selected on the Document parameter 
page 
Mailed From (Return): Worker’s Office Address  
Mail-back-to Address: No 
Outgoing Envelope Type: Standard Mail Envelope 
Return Envelope Type: Returned Pre-Paid Envelope 
Mailing Priority: No Priority (00) 
BRM Address : Yes (Page 3) 
   
Additional Requirements:  
Special Paper Stock: N/A  
Enclosures: Y 
Electronic Signature: Y 
Post to SSP (Self Service Portal): Y 
Clock Indicator: Y 

 

11. Variable Population for SAR 7 - GR Form  
 
a. Header fields population 

Field Description 

Section: Header  - Page 1, Page 2, Page 3 

Worker Name Name of Worker who is assigned to the 
Program 
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Field Description 

Worker ID ID of Worker who is assigned to the 
Program 

Worker Phone Number Phone Number of Worker who is assigned 
to the Program  

Case Name Case Name on the Case 

Date Date on which SAR 7 - GR form generated 

Customer ID Customer Id of the Participant 

Case Number Case Number on the Case 

Section: SAR 2  Page 2 

Family Size N/A 

Your Current Income N/A 

Your IRT is N/A 

Section: SAR 7  Page 3 

Report Month Month before the SAR due Month 

Submit Month Online : SAR due Month Selected  in Form 
Parameter 
 
Batch : Calculated SAR due Month of the 
Program 

 
b.  Form fields population: 

All fields are blank and editable when SAR 7 - GR form generated 
from Template Repository. 
 
 



© 2019 CalSAWS.  All Rights Reserved. 
36 

2.15 SAR 7 – GR (SAR 7A/SAR 7) Correspondence 

2.15.1 Overview 
This section outlines the functionality of SAR 7 – GR (SAR 7A/SAR 7) in the CalSAWS 
template repository.  

State Form: SAR 7 – GR (SAR 7A/SAR 7) 
Programs: GA/GR Automated EDBC/CC Counties solution program 
Attached Forms: N/A 
Forms Category: Forms 
Template Repository Visibility: Migration Counties 
Languages: English and Spanish 

2.15.2 Correspondence Information 
1. Add SAR 7 – GR (SAR 7A/SAR 7) to the CalSAWS template Repository. 
2. SAR 7 – GR (SAR 7A/SAR 7) will be available only to GA/GR Automated 

EDBC/CC Counties solution program. 
3. Create a SAR 7 – GR customer reporting records for GA/GR Automated 

EDBC/CC Counties solution program when the form is created from the 
CalSAWS template repository. 
 

4. Add SAR 7 – GR (SAR 7A/SAR 7) in English and Spanish.  
 

a. Create SAR 7 – GR (SAR 7A/SAR 7) Form XDP’s in English and Spanish. 

 Form Header: Form Header: Cover Page with CalSAWS Standard    
Header 
Form Title: Semi-Annual Eligibility Status Report (GR) 
Form Number: SAR 7 – GR (SAR 7A/SAR 7) 
Template Description: Used by Customers to report changes for . 
GA/GR Automated EDBC/CC Counties solution program. This form 
is a combination of the SAR 7A and SAR 7 forms. 
Include NA Back 9: No 
Imaging Form Name: Semi-Annual Eligibility Status GR/SAR7A 
Imaging Document Type: Customer Reporting 
Form Mockup/Example: See Supporting Documents #7 
 

Note: TBD Imaging Values are for Imaging Fucntionality will receive by 
02/15/2022) 

 
5. CalSAWS standard footer will be used for the form. 
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6. Add the SAR 7 – GR (SAR 7A/SAR 7) correspondence to Template Repository. 

The following parameters will be required:  
 
Required Form Input: Case Number, Customer Name, Program, and 
Language, SAR Due Month 
 

7. Display error message when the GA/GR Automated EDBC/CC Counties 
solution program is selected in Document Parameters page and the program 
is not on the case. 

a. Program - The selected program does not exist in the case. 
8. Add the following barcode options to the SAR 7 – GR (SAR 7A/SAR 7)Form: 

 
Tracking Barcode BRM Barcode Imaging Barcode 

Y Y Y 

 
9. Add the following print options to the SAR 7 – GR (SAR 7A/SAR 7)Form:                  

                         
Blank 

Template 
Print Local 

without 
Save 

Print Local 
and Save 

Print 
Central 

and Save 

Reprint 
Local 

Reprint 
Central 

Y Y Y Y Y Y 
 

 

Mailing Requirements:  
Mail-To (Recipient): Case Person selected on the Document parameter 
page 
Mailed From (Return): Worker’s Office Address  
Mail-back-to Address: No 
Outgoing Envelope Type: Standard Mail Envelope 
Return Envelope Type: Returned Pre-Paid Envelope 
Mailing Priority: No Priority (00) 
BRM Address : Yes (Page 5) 
   
Additional Requirements:  
Special Paper Stock: N/A  
Enclosures: Y 
Electronic Signature: Y 
Post to SSP (Self Service Portal): Y 
Clock Indicator: Y 
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10. Variable Population for SAR 7 - GR (SAR 7A/SAR 7) Form  
 
a. Header fields population 

Field Description 

Section: Header  - Page 1, Page 5 

Worker Name Name of Worker who is assigned to the 
Program 

Worker ID ID of Worker who is assigned to the 
Program 

Worker Phone Number Phone Number of Worker who is assigned 
to the Program  

Case Name Case Name on the Case 

Date Date on which SAR 7 - GR form generated 

Customer ID Customer Id of the Participant 

Case Number Case Number on the Case 

Section: SAR 7  Page 5 

Report Month Month before the SAR due Month 

Submit Month Online : SAR due Month Selected  in Form 
Parameter 
 
Batch : Calculated SAR due Month of the 
Program 

 
b.  Form fields population: 

All fields are blank and editable when SAR 7 – GR (SAR 7A/SAR 7) 
form generated from Template Repository. 

2.16 SAR 7 – GR Not Received (X-NOA) Discontinuance Notice Triggers 

2.16.1 Overview 
Trigger SAR 7 - GR Not Received (X-NOA) Discontinuance Notice in batch for a 
case when an Individual fails to return the Customer Reporting Correspondence 
for the reporting period. 
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2.16.2 Correspondence Information 
  
 

  

2.16.3 Description of Change 
 

1. Create New Batch Jobs for the Counties to trigger SAR 7 - GR Not 
Received (X-NOA) Discontinuance Notice for cases with following 
conditions: 

a. Periodic Reporting Correspondence that was sent has not been 
returned for the submit month. 

b. Submit Month is month the Batch Job is running. 
c. GA/GR Automated EDBC/CC Counties solution program status is 

active currently for the current month. 
d. A Negative action of ‘Not Received’ is active for the Periodic 

Reporting Form. 
e. County Doesn’t Particiate in County Sanctions for Periodic 

Reporting 
            

Customer Reporting Negative Action Correspondences:          

 Document not returned Resulting Triggered Document 

County 

Document 
Number 
 

Document Name 
 

Negative 
Action NOA 
Number Negative Action NOA Name 

Alameda SAR 7 /SAR 7 - GR Semi Annual 
Eligibility/Status 
Report 

701 3 (06/14) GA Disc - SAR7 Not Received 

Tulare SAR 7 / SAR 7 – GR 
(SAR 7A/SAR 7) 

Semi Annual 
Eligibility/Status 
Report 

060-4 GA Disc-Nonreceipt of Eligibility 
and Income Report 

2. For each record returned in the driving query, a record will be inserted 
into the batch transaction table to generate a SAR 7- GR Not Received 
(X-NOA) Discontinuance Notice form during batch forms processing. 

Transaction values: 

i. Case ID: Case associated to GA/GR Automated EDBC/CC 

Reason 
Code 

County Categor
y 

NOA  
Action 

Document Name Number  Templa
te 

GN0065 Alameda NOA 
 

Discontinuanc
e 

GA Disc - SAR7 Not 
Received 

701 3 
(06/14) 
 

609593 

GN0065 Tulare NOA 
 

Discontinuanc
e 

GA Disc-Nonreceipt 
of Eligibility and 
Income Report 

060-4 12337 
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Counties Program 
j. Program ID: Program ID 
k. Person ID: Primary Applicant of Active GA/GR Automated 

EDBC/CC Counties Program 
l. Type Code: FR 
m. Sub Type Code: TBD by build 
n. Eff Date: Batch Date 
o. Created By: Batch 
p. Updated By: Batch 

2.16.4 Execution Frequency 
Schedule batch jobs to run monthly on the 12th Calendar day.  

2.16.5 Key Scheduling Dependencies 
This job will run before forms balancers.  

2.16.6 Counties Impacted 
This job will run for counties in the Requirement 

2.16.7 Data Volume/Performance 
N/A 

2.16.8 Failure Procedure/Operational Instructions 

Batch Support/Operations staff will diagnose the nature of the failure and 
determine the appropriate action. 

2.16.9 Miscellaneous Parameters 
N/A 

2.17 SAR 7 - GR Incomplete (Y-NOA) Discontinuance Notice Triggers 

2.17.1 Overview 
SAR 7 - GR Incomplete (Y-NOA) Discontinuance Notices are triggered 
when a required Customer Reporting Correspondence is returned 
incomplete.  
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2.17.2 Correspondence Information 
                  
            

Reason 
Code 

County Category NOA Action Number  Document Name Template 

GN0028 Tulare NOA Discontinuance Y-3 GA Disc - Incomplete 
Eligibility and Income 
Report 

12340 

GN0032 Tulare NOA Discontinuance Y-3 GA Disc - Incomplete 
Eligibility and Income 
Report 

12340 

GN0033 Tulare NOA Discontinuance Y-3 GA Disc - Incomplete 
Eligibility and Income 
Report 

12340 

GN0057 Alameda NOA Discontinuance GA Y 
(06/14) 

GA Disc - Reminder 
SAR7 Incomplete 

609594 

GN0057 Tulare NOA Discontinuance Y-3 GA Disc - Incomplete 
Eligibility and Income 
Report 

12340 

GN0058 Alameda NOA Discontinuance GA Y 
(06/14) 

GA Disc - Reminder 
SAR7 Incomplete 

609594 

GN0058 Tulare NOA Discontinuance Y-3 GA Disc - Incomplete 
Eligibility and Income 
Report 

12340 

GN0059 Alameda NOA Discontinuance GA Y 
(06/14) 

GA Disc - Reminder 
SAR7 Incomplete 

609594 

GN0059 Tulare NOA Discontinuance Y-3 GA Disc - Incomplete 
Eligibility and Income 
Report 

12340 

GN0060 Alameda NOA Discontinuance GA Y 
(06/14) 

GA Disc - Reminder 
SAR7 Incomplete 

609594 

GN0060 Tulare NOA Discontinuance Y-3 GA Disc - Incomplete 
Eligibility and Income 
Report 

12340 

GN0061 Alameda NOA Discontinuance GA Y 
(06/14) 

GA Disc - Reminder 
SAR7 Incomplete 

609594 

GN0061 Tulare NOA Discontinuance Y-3 GA Disc - Incomplete 
Eligibility and Income 
Report 

12340 

GN0062 Alameda NOA Discontinuance GA Y 
(06/14) 

GA Disc - Reminder 
SAR7 Incomplete 

609594 

GN0062 Tulare NOA Discontinuance Y-3 GA Disc - Incomplete 
Eligibility and Income 
Report 

12340 

GN0063 Alameda NOA Discontinuance GA Y 
(06/14) 

GA Disc - Reminder 
SAR7 Incomplete 

609594 

GN0063 Tulare NOA Discontinuance Y-3 GA Disc - Incomplete 
Eligibility and Income 
Report 

12340 

GN0064 Alameda NOA Discontinuance GA Y 
(06/14) 

GA Disc - Reminder 
SAR7 Incomplete 

609594 

GN0064 Tulare NOA Discontinuance Y-3 GA Disc - Incomplete 
Eligibility and Income 
Report 

12340 
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Reason 
Code 

County Category NOA Action Number  Document Name Template 

GN0066 Tulare NOA Discontinuance Y-3 GA Disc - Incomplete 
Eligibility and Income 
Report 

12340 

GN0014 Tulare NOA Discontinuance Y-3 GA Disc - Incomplete 
Eligibility and Income 
Report 

12340 

GN0020 Tulare NOA Discontinuance Y-3 GA Disc - Incomplete 
Eligibility and Income 
Report 

12340 

GN0021 Tulare NOA Discontinuance Y-3 GA Disc - Incomplete 
Eligibility and Income 
Report 

12340 

GN0024 Tulare NOA Discontinuance Y-3 GA Disc - Incomplete 
Eligibility and Income 
Report 

12340 

GN0026 Tulare NOA Discontinuance Y-3 GA Disc - Incomplete 
Eligibility and Income 
Report 

12340 

 

2.17.3 Description of Changes 
1. Trigger the correspondence for all opted-in counties through Customer 

Reporting Detail page and the following conditions are met: 
a. Customer Reporting correspondence for GA/GR Automated 

EDBC/CC Counties solution program has been received back 
from the client.  

b. Customer Reporting record is marked as ‘Incomplete’ and a 
Incomplete Reason is Selected. 

c. County doesn’t use the Sanction Process for periodic reports  
d. Periodic report has been designated by the county as requiring 

a negative action. 
e. GA/GR Automated EDBC/CC Counties solution program is 

active or discontinued. 
f. A GA/GR Periodic Report Not Received (X-NOA) 

Discontinuance Notice has not already sent out for the Periodic 
Reporting correspondence. 

g. A GA/GR Periodic Report Incomplete (Y-NOA) Discontinuance 
Notice has not already sent out for the Periodic Reporting 
correspondence. 

h. Customer Reporting correspondence is mapped in the County 
Parameter with the action indicator  "Incomplete" negative 
action switch is Yes and with the incomplete reason the user 
selected. 

 
Customer Reporting Negative Action Correspondences:          
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Returned Periodic report  Resulting Documen to Trigger 

County 
Form 
Number 

Customer 
Reporting 
Form Name 

Incomplete 
Reason 

Reason 
code  

Negative 
Action 
NOA 
Number 
 

Negative Action 
NOA Name 
 

Tulare SAR 7 / SAR 
7 – GR (SAR 
7A/SAR 7) 

Semi Annual 
Eligibility/Status 
Report 

No signature GN0058 Y-3 GA Disc - 
Incomplete 
Eligibility and 
Income Report 

Alameda SAR 7 / SAR 
7 - GR 

Semi Annual 
Eligibility/Status 
Report 

No signature GN0058 GA Y 
(06/14) 

GA Disc - Reminder 
SAR7 Incomplete 

Tulare SAR 7 / SAR 
7 – GR (SAR 
7A/SAR 7) 

Semi Annual 
Eligibility/Status 
Report 

Did not date GN0059 Y-3 GA Disc - 
Incomplete 
Eligibility and 
Income Report 

Alameda SAR 7 / SAR 
7 - GR 

Semi Annual 
Eligibility/Status 
Report 

Did not date GN0059 GA Y 
(06/14) 

GA Disc - Reminder 
SAR7 Incomplete 

Tulare SAR 7 / SAR 
7 – GR (SAR 
7A/SAR 7) 

Semi Annual 
Eligibility/Status 
Report 

Dated before 
first of the 
month 

GN0060 Y-3 GA Disc - 
Incomplete 
Eligibility and 
Income Report 

Alameda SAR 7 / SAR 
7 - GR 

Semi Annual 
Eligibility/Status 
Report 

Dated before 
first of the 
month 

GN0060 GA Y 
(06/14) 

GA Disc - Reminder 
SAR7 Incomplete 

Tulare SAR 7 / SAR 
7 – GR (SAR 
7A/SAR 7) 

Semi Annual 
Eligibility/Status 
Report 

Information 
not provided 
for Y-N 
answer 

GN0061 Y-3 GA Disc - 
Incomplete 
Eligibility and 
Income Report 

Alameda SAR 7 / SAR 
7 - GR 

Semi Annual 
Eligibility/Status 
Report 

Information 
not provided 
for Y-N 
answer 

GN0061 GA Y 
(06/14) 

GA Disc - Reminder 
SAR7 Incomplete 

Tulare SAR 7 / SAR 
7 – GR (SAR 
7A/SAR 7) 

Semi Annual 
Eligibility/Status 
Report 

You failed to 
answer all the 
questions on 
the CW 7 

GN0062 Y-3 GA Disc - 
Incomplete 
Eligibility and 
Income Report 

Alameda SAR 7 / SAR 
7 - GR 

Semi Annual 
Eligibility/Status 
Report 

You failed to 
answer all the 
questions on 
the CW 7 

GN0062 GA Y 
(06/14) 

GA Disc - Reminder 
SAR7 Incomplete 

Tulare SAR 7 / SAR 
7 – GR (SAR 
7A/SAR 7) 

Semi Annual 
Eligibility/Status 
Report 

Need proof of 
information 
reported 

GN0063 Y-3 GA Disc - 
Incomplete 
Eligibility and 
Income Report 

Alameda SAR 7 / SAR 
7 - GR 

Semi Annual 
Eligibility/Status 
Report 

Need proof of 
information 
reported 

GN0063 GA Y 
(06/14) 

GA Disc - Reminder 
SAR7 Incomplete 

Tulare SAR 7 / SAR 
7 – GR (SAR 
7A/SAR 7) 

Semi Annual 
Eligibility/Status 
Report 

One or Two 
Required 
Signature 
Missing 

GN0064 Y-3 GA Disc - 
Incomplete 
Eligibility and 
Income Report 

Alameda SAR 7 / SAR 
7 - GR 

Semi Annual 
Eligibility/Status 
Report 

One or Two 
Required 

GN0064 GA Y 
(06/14) 

GA Disc - Reminder 
SAR7 Incomplete 
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Returned Periodic report  Resulting Documen to Trigger 

County 
Form 
Number 

Customer 
Reporting 
Form Name 

Incomplete 
Reason 

Reason 
code  

Negative 
Action 
NOA 
Number 
 

Negative Action 
NOA Name 
 

Signature 
Missing 

Tulare SAR 7 / SAR 
7 – GR (SAR 
7A/SAR 7) 

Semi Annual 
Eligibility/Status 
Report 

All Income 
Not Reported 

GN0014 Y-3 GA Disc - 
Incomplete 
Eligibility and 
Income Report 

Tulare SAR 7 / SAR 
7 – GR (SAR 
7A/SAR 7) 

Semi Annual 
Eligibility/Status 
Report 

No 
Verification of 
Assets 

GN0020 Y-3 GA Disc - 
Incomplete 
Eligibility and 
Income Report 

Tulare SAR 7 / SAR 
7 – GR (SAR 
7A/SAR 7) 

Semi Annual 
Eligibility/Status 
Report 

Information 
provided 
earlier not 
reported 

GN0057 Y-3 GA Disc - 
Incomplete 
Eligibility and 
Income Report 

Alameda SAR 7 / SAR 
7 - GR 

Semi Annual 
Eligibility/Status 
Report 

Information 
provided 
earlier not 
reported 

GN0057 GA Y 
(06/14) 

GA Disc - Reminder 
SAR7 Incomplete 

Tulare SAR 7 / SAR 
7 – GR (SAR 
7A/SAR 7) 

Semi Annual 
Eligibility/Status 
Report 

Incorrect 
Date 

GN0033 Y-3 GA Disc - 
Incomplete 
Eligibility and 
Income Report 

Tulare SAR 7 / SAR 
7 – GR (SAR 
7A/SAR 7) 

Semi Annual 
Eligibility/Status 
Report 

Employment 
Information 
Missing 

GN0021 Y-3 GA Disc - 
Incomplete 
Eligibility and 
Income Report 

Tulare SAR 7 / SAR 
7 – GR (SAR 
7A/SAR 7) 

Semi Annual 
Eligibility/Status 
Report 

Earned 
Income Not 
Verified 

GN0024 Y-3 GA Disc - 
Incomplete 
Eligibility and 
Income Report 

Tulare SAR 7 / SAR 
7 – GR (SAR 
7A/SAR 7) 

Semi Annual 
Eligibility/Status 
Report 

Missing pay 
stubs 

GN0026 Y-3 GA Disc - 
Incomplete 
Eligibility and 
Income Report 

Tulare SAR 7 / SAR 
7 – GR (SAR 
7A/SAR 7) 

Semi Annual 
Eligibility/Status 
Report 

Did not 
answer all 
questions 
correctly on 
the QR7 

GN0066 Y-3 GA Disc - 
Incomplete 
Eligibility and 
Income Report 

 

2.17.4 Miscellaneous Parameters 
N/A 
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3 SUPPORTING DOCUMENTS 

Number Functional Area Description Attachment  

1. Periodic Reporting 
Incomplete 
Reasons  

Incomplete Reasons for Perdioic 
reporting for Different county 

CA- 226398 GAGR 
Periodic Reporting 
Incomplete 
Reasons.xslx 

2.  
GA/GR 
Correspondence 
Batch Sync 

Technical Details of GA/GR 
Correspondence Master Data 
Outbound Service 

GA GR 
Correspondence 
Master Data Update 
Outbound Web 
Service.docx 

3. GA/GR 
Correspondence 
Batch Sync 

Technical Details of CalSAWS Master 
Data Outbound Confirmation Service 

CalSAWS Master Data 
Outbound 
Confirmation 
Service.docx 

4. GA/GR 
Correspondence 
Batch Sync 

Technical Details of GA/GR 
Correspondence Master Data 
Confirmation Inbound Web service 

GA GR 
Correspondence 
Master Data 
Confirmation Inbound 
Web Service.docx 

5. GA/GR 
Correspondence 
Reference Data 
Sync 

Technical Details of CalSAWS 
reference Data Outbound Web 
Service 

CalSAWS reference 
Data Outbound 
WebService.docx 

6. SAR 7 for GR 
similar to State 
CF/CW SAR 7 

Combination of SAR 7 
Addendum/SAR 2/SAR 7 forms 

SAR 7 – GR English.pdf 
SAR 7 – GR 
Spanish.pdf 

7. SAR 7 for GR with 
SAR 7A and SAR 7  

Combination of SAR 7A and SAR 7 
forms 

SAR 7 - GR (SAR71_SAR 
7) English.pdf 
SAR 7 - GR (SAR71_SAR 
7) Spanish.pdf 
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4 REQUIREMENTS 

4.1 Migration Requirements 

DDID 
# 

REQUIREMENT 
TEXT 

Contractor Assumptions How 
Requirement 
Met 

2319 The 
CONTRACTOR 
shall update 
the CalSAWS 
Software with 
current 
available 
automated 
CalWIN 
county 
specific 
NOA's and 
Forms 
associated to 
their GA/GR 
program. 
 
The 
CONTRACTOR 
shall update 
the CalSAWS 
software to 
trigger and 
generate 
county 
specific NOAs 
and Forms 
based upon 
each 
counties 
eligibility rules. 

Correspondence- Forms: 
1.There are a total of 180 non EDBC triggered 
forms of which 
•53 forms will be manually generated from 
template repository. 
•93 forms will be triggered from CalSAWS and 
generated through DXC service. 
•34 forms will use current CalSAWS triggers 
and the corresponding version available. 
 
2. All GA/GR specific and combo program 
State forms will be triggered/generated 
through CalSAWS except if any form is 
customized by county already in CalWIN. In 
that case, DXC service will be called just for 
that county alone to generate the form PDF. 
 
3. All GA/GR specific and combo program 
Non-State forms will be generated through 
DXC service. Whenever required CalSAWS will 
call the GA/GR Correspondence service with 
all the data related to the case. 
 
4. New functionality will be added to 
CalSAWS to determine form generation 
based on county. 
 
5. All CalSAWS generated state forms will not 
have capability to add/modify data 
elements by user. The existing CalSAWS 
capability to append text to the NOA pdf will 
be available to the user. 
 
6.If any manual variables are needed, print 
queue will be accessed through iFrame by 

This 
requirement is 
met based 
on the “NOAs 
listed in 
Appendix A” 
supplemente
d by the 
functionality 
described in 
this design 
document. 
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DDID 
# 

REQUIREMENT 
TEXT 

Contractor Assumptions How 
Requirement 
Met 

calling DXC service where user will be able to 
add manual variables. 
 
Correspondence - NOAs: 
1.The triggers for 164 NOAs will be developed 
in CalSAWS and DXC Correspondence 
Service will be called with the case/program 
information to render the NOA pdf. 
 
2.If any manual variables are needed, print 
queue will be accessed through iFrame by 
calling DXC service where user will be able to 
add manual variables. 
 
Entire case data including office related 
information will be sent to DXC service for 
each form/NOA trigger. 

 
*Note: DXC is now referred to as Gainwell 
 

5 MIGRATION IMPACTS 
General Assistance/General Relief functionality will be implemented as a new program 
for the 57 counties aside from Los Angeles. Los Angeles GA/GR functionality will not be 
modified. 
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CalSAWS 

 

DOCUMENT APPROVAL HISTORY 
Prepared By Gerald Limbrick; Jared Kuester, Eduardo Santos 

Reviewed By Connor Gory; Michael Wu; Long Nguyen; Eric 
Delaney; Kenneth Lerch 

 
DATE DOCUMENT 

VERSION 
REVISION DESCRIPTION AUTHOR 

10/27/2021 1.0 Initial Draft G. Limbrick; 
J. Kuester 

11/15/2021 1.1 “eSign/Telephonic” was 
changed/reverted to “eSign” in all button 
text & the Document Detail page 
section/changes were removed ; Rights 
and Responsibilities indicator (checkbox) 
added; Distributed Documents Search 
and Distributed Documents Select pages 
are now described in the same section 
(section 2.1); 'Document Name’ field with 
hyperlink added to ‘Signature History’ 
section; timestamp/Worker info. is now 
shown, if the transcript was edited; The 
language and the Rights and 
Responsibilities indicator are now sent with 
the Telephonic Signature Call request (to 
Amazon Connect/IVR Application); The 
‘Incorrect Response’ & ‘Save and Mark 
Received’ buttons now allow the Worker 
to change the Status of the Person’s 
Telephonic Signature record; an Auto 
Journal is now added if a Worker cancels 
a Signature Request; An Automated task 
will now be created if a signature is not 
successfully captured after the request is 
sent to Amazon Connect; Auto Journals 
were added for: Successful signature 
verification, Signature call was attempted 
but not answered & Signature call was 
answered but not successful ; 

G. Limbrick; 
J. Kuester 

3/31/2022 1.2 Sequences start at 20,000,000. The 
distributed Documents Search page will 
not have a new checkbox column or 
‘eSign’ button these will be on the 
Distributed Documents Select page. 
‘Search By’ and ‘Case’ fields are now 
static on the Distributed Documents 
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Select page. ‘Details’ & ’Images’ buttons 
were removed from the Distributed 
Documents Select page to keep the User 
from leaving the eSign flow/process. 
Validation now prevents users from 
selecting documents that have already 
been associated to different Telephonic 
Signatures on the Distributed Documents 
Select page. ‘eSign’ search filter will not 
show on the Distributed Documents Select 
page. The ‘Person’ dropdown on the 
Electronic Signature page will change to 
static text after a Capture Code has been 
generated. Minor updates to 
communications between IVR application 
and CalSAWS. 

5/12/2022 1.3 Removed….   
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1 OVERVIEW 

1.1 Current Design 
CalSAWS does not include functionality to capture an audio recording of a 
Telephonic Signature. 

1.2 Requests 
Add functionality to capture an audio voice recording of a Telephonic Signature 
for CalSAWS forms and documents signed by a customer. 

1.3 Overview of Recommendations 
1. The Distributed Documents Search page: 

a. The Distributed Documents Search page allows users to search for and 
view documents that have been generated for a Case. This page also 
allows access to the Document Detail page.  

b. Update the page label/name to Distributed Documents Select when it is 
accessed via the Electronic Signature page.  

c. Add a checkbox column, to the Search Results Summary table, to select 
a document row or rows to be added for a Telephonic Signature (see 
figure 2.2.2.1). 

2. The Document Detail page: 
a. The Document Detail page allows users to view details associated to a 

document or mark the document as signed; the page also allows 
access to the Electronic Signature page or to the Electronic Signature 
Document Detail page if the document has been signed. 

b. Update the ‘eSign’ and ’View eSign’ buttons to ‘eSign / Telephonic’ 
and ’View eSign / Telephonic’. 

3. The Electronic Signature page: 
a. This page allows users to create, view and cancel requests for Electronic 

Signatures. The page offers a Check to Sign option and CW/CF eSign 
options but does not offer an option to make an audio recording of a 
Telephonic Signature 

b. Add an option to record audio of a Telephonic Signature, and to select 
additional documents that the Telephonic Signature will apply to. Add 
the ability to listen to, download, and edit a transcript of the Telephonic 
Signature audio. Add an additional ‘Signature History’ section for each 
additional document associated to the signature. Re-label the “CW/CF 
e-Sign” option as: “IVR/Text” 

4. Electronic Signature Document Detail page: 
a. This page allows users to view details about an Electronic Signature for a 

particular document, including the time/date of a Signature, the 
name(s) of the Person(s) who signed a document, as well as Signature 
History for the document 

b. Update the page to show names and history for multiple documents 
associated to a Telephonic Signature 
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5. IVR Application: 
a. Create a new Amazon Connect call flow to record the Telephonic 

Signature and play Rights and Responsibilities when required. 
b. Record a unique Telephonic Signature recording for each customer’s 

voice. 
c. Transcribe the customer’s telephonic signature. 
d. Associate the Telephonic Signature recording to the signed 

document(s) using the Capture Code. 
e. Create a new API to request that the IVR initiate an outbound call and 

capture a “Telephonic Signature”. 
f. Validate if the customer successfully completed the telephonic 

signature.  
g. Utilize the Task API to create a Task if the customer failed to record their 

telephonic signature. 
h. Utilize the Journal API to create a journal entry for Telephonic Signatures. 

6. Call Control Panel (CCP): 
a. Add “Start”, “Stop”, and “Reset” buttons to the CCP 
b. Capture the call recording time stamp when the Start button is pressed 
c. Capture the call recording time stamp when the Stop button is pressed 
d. Update the call recording time stamp used for the start time when the 

reset button is pressed. 
e. Upon completion of the call, capture the call recording segment for the 

telephonic signature.  
7. Task API: 

a. The Task API allows external applications to create tasks in CalSAWS. The 
API does not have any data element thru which a specific Telephonic 
Signature recording can be referenced 

b. Add a data element to the Task API to hold a reference to a specific 
Telephonic Signature recording 

8. Task Detail page: 
a. The Task Detail page allows users to view and edit Tasks. There is no Task 

Type “Telephonic Signature Quality” and no link added on the page for 
Tasks of this Type.   

b. Add a “Telephonic Signature Quality” Task Type and add a link on the 
page, when this is the Task Type, navigating to the Electronic Signature 
page for the associated Case and documents. 

 

1.4 Assumptions 
1. The phrase that will be used by CalSAWS as a Telephonic Signature will be 

standardized across all counties for analysis purposes. 
2. The recording will be less than 30 seconds in length. 
3. AWS Transcribe only supports the languages English, Spanish, Farsi, Mandarin, 

Russian, Korean, Arabic. All other languages will not be transcribed 
automatically. Note: Unsupported languages will display the message 
“Language not supported by Transcription” 

Formatted: Not Strikethrough, Not Highlight
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4. Existing CalSAWS application fields and functionality will remain unchanged 
unless it is mentioned in the Description of Changes section below.   

5. AWS will enable 4-way calling functionality in Amazon Connect by end of 
2021.  

a. Custom CCP will need to be updated to support this. 
b. Default CCP will support it as soon as it’s released.  
c. Enhanced CCP will support this when released. 

6. If the Telephonic Signature call is started from a county phone system (i.e., 
started by a Worker in an Office), 4-way calling must be supported by the 
county phone system in order to have the language line, customer, Telephonic 
Signature application, and the Worker on the phone at the same time. 

7. DDID 2220 – eCCP support and 2046 – additional language support,  will be 
added via SCR CA-245412 
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2 RECOMMENDATIONS 
 

2.1 Distributed Documents Search page 

 Overview 
The Distributed Document Search page allows users to search for and 
view documents that have been generated for a Case. This page also 
allows access to the Document Detail page.  
Update the page label/name to Distributed Documents Select when it is 
accessed via the Electronic Signature page.  
Add a checkbox column, to the Search Results Summary table, to 
check/select a document row or rows to be added for a Telephonic 
Signature, when the page is accessed via the Electronic Signature page 
(see figure 2.2.2.1). 
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 Distributed Documents Search Mockup 
  

 
Figure 2.1.2.1 - Distributed Documents Search page 
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Figure 2.1.2.2 - Distributed Documents Select page 

 Description of Changes 
1. Update the Distributed Documents Search page so that, when the 

page is opened via the ‘Add DocumentAdd Document(s)’ button on 
the Electronic Signature page: 

a. The page is labeled as ‘Distributed Documents Select’  
b. The Task navigation is empty and 
c. The Search Results Summary displays only documents that are 

Telephonically signable, i.e., the document type can be signed 
electronically and an Electronic Signature for the specific 
generated document has not yet been completed for all 
signers 

d. Add a ‘Cancel’ button below the Search Results Summary 
table. This button will:  

i. Return the user to the Electronic Signature page 
ii. Hide this button unless the page is accessed from the 

Electronic Signature page 
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e. Update the ‘Search By’ and ‘Case Number fields to display as 
static text 

f. Hide the ‘Details’ buttons and the ‘Images’ buttons in the 
Search Results Summary and above/below the ‘Refine Your 
Search’ expandable section. 

2. In the ‘Refine Your Search’ expandable section: 
a. Add a new ‘eSign’ label and dropdown: 

i. Add with options for: 
1. BLANK: when this option is selected do not limit the 

search 
2. “Completed”: When this option is selected limit 

the search to only documents that have a 
completed eSignature (including Telephonic 
Signatures) 

3. “Signable”: When this option is selected limit the 
search to only documents that are electronically 
signable, whether or not they have been signed 
i.e., the document type can be signed 

4. “Not Signed”: When this option is selected limit the 
search to only documents that have not been 
signed electronically Note: a document will still be 
returned if it is only signed by 1 of 2 selected 
signers 

ii. Hide this label and dropdown when the page is opened 
via the ‘Add Document(s)’ button on the Electronic 
Signature page   

b. Add space/padding between the left column of labels / text 
fields and the edge of the panel 

3. Update CalSAWS so that forms that currently have either (or both) of 
the existing Electronic Signature capabilities enabled, CW/CF eSign or 
Check to Sign, also have the new Telephonic Signature capability 
enabled. A list can be found with Supporting Document ‘CA-226838 
Forms for Telephonic Signature.xlxs’ 

4. Add a checkbox column to the Search Results Summary table, when 
the page is opened via the ‘Add Document(s)’ button on the 
Electronic Signature page: 

a. Add a main checkbox to the header column to select or de-
select all checkboxes in the table 

b. The checkbox in the results row(s) will select or deselect for the 
specific row; show a checkbox only for document rows that are 
Telephonically signable, and not yet signed (If it is signed by 
only 1 of 2 signers the checkbox will show) 

c. Default document row(s) that are currently associated to the 
signature as checked, when this page is reached via the 
Electronic Signature page 
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5. Add an ‘eSign’ button below the Search Results Summary table when 
the checkbox column is showing, i.e., when the page is accessed via 
the Electronic Signature page. This button will:  

a. Hide this button if none of the returned documents are 
Telephonically signable, i.e., the document type can be signed 
electronically and an Electronic Signature for the specific 
generated document has not yet been completed for all 
signers 

b. If the user’s selection(s) would result in more than 25 documents 
being associated to a Telephonic Signature request, show a 
validation message as: “A maximum of 25 documents may be 
associated to a Telephonic Signature. Please remove one or 
more documents.” 

c. If the user has selected any document(s) that are already 
associated to a different Capture Code: Show a Validation 
message as: eSign – {Documnent_Number} is associated to 
another Telephonic Signature. Please deselect it before 
continuing Note: If more than one document would trigger the 
validation message, show any 1 Document Number in the 
validation message. Other selected documents may trigger the 
same validation message again because not all conflicting 
document numbers will be shown in the validation message 

d. If no documents are selected, show a validation message as: 
“Please select one or more documents.” Note: de-selecting a 
document’s checkbox on the Select page will not remove it 
from the ‘Associated Documents’ table on the Electronic 
Signature page 

e. Navigate to the Electronic Signature page 
f. If the user adds/re-adds a document that is already associated 

to the Telephonic Signature, only display it in the Electronic 
Signature page’s Documents table once  

 Page Location 
• Global: Client Corresp. 
• Local: Distributed Documents 
• Task: Distributed Documents Search 

 Security Updates 
N/A 

 Page Mapping 
1. Update page mapping with new and updated fields. 
2. Add page mapping for all fields under the ‘Distributed Documents 

Select’ page name. 
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 Page Usage/Data Volume Impacts 
N/A 

 

2.2 Electronic Signature page 

 Overview 
The Electronic Signature page allows users to create, view and cancel 
requests for Electronic Signatures. The page offers a Check to Sign option 
and CW/CF eSign options but does not offer an option to make an audio 
recording of a Telephonic Signature. 
Add an option to record audio of a Telephonic Signature and to select 
additional documents that the Telephonic Signature will apply to. Add the 
ability to listen to, download, and edit a transcript of the Telephonic 
Signature audio. Add an, additional, Signature History section for each 
document associated to the signature. Change/re-label the option 
“CW/CF e-Sign” to “IVR/Text” 
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 Electronic Signature Mockup 
 
    
 

 
Figure 2.2.2.1 – Electronic Signature page (not yet saved) 
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Figure 2.2.2.2 – Electronic Signature page (Call Button Just Pressed) 
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Figure 2.2.2.3 – Electronic Signature page (with a Received Transcript) 
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Figure 2.2.2.4 - 'Save and Mark Received' button 

 Description of Changes 
1. Update the ‘Signature Method’ dropdown: 

a. Add “Telephonic” as a new option in the ‘Signature Method’ 
dropdown, when this option is selected, display:  

i. The Associated Documents section (described below) 
ii. The Person table, and  
iii. The ‘Audio and Transcript’ section (described below) 

b. Display the ‘Signature Method’ dropdown as a static text 
field if there are more than one Associated Documents; 
when removing the second to last document the field will 
remain static text until the page is reloaded 

c. Change the option “CW/CF e-Sign” to “IVR/Text” 
2. Add an Associated Documents section: 

a. Hide this section until/unless “Telephonic” is the selected 
Signature Method 

b. Add an unlabeled, sortable, Documents table, populated 
the same as on the Distributed Documents Search page:  

i. Table Columns 
1. Checkbox: used to select document(s) for 

removal from the eSignature request 
2. ‘Date’ 
3. ‘Document Name’ 
4. ‘Number’ 
5. ‘Program’ 
6. ‘Status’ Note: this is the print status as shown on 

the Distributed Document Search page 
7. ‘Viewed Via Self-Service Portal’ 

ii. Populate the Documents table with any documents 
currently associated by Capture Code to the 
selected document:  

1. Add the association when a Signature request 
is saved with multiple documents 
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2. Remove the association when a Signature 
request is saved after removing a document 

3. Order the rows alphanumerically by Document 
Number, by default 

4. Expand the table vertically to display 
additional documents, as they are added, 
without a separate scroll bar being added to 
the table 

c. Add a ‘Remove’ button: When this button is pressed: 
i. If the Telephonic Signature is in Received Status for 

one of the Persons: 
1. Remove the selected document(s), and on 

saving, remove the document’s association to 
the signature request  

2. Add a message to the top of the page 
advising the user that the previously received 
signature will be discarded, as: “Changing the 
documents after one of the signatures is 
Received will cancel and re-create the 
request; this will delete the Received 
signature.” 

Note: The page is not accessible when the signature is 
complete (signed by 2 Persons) 

ii. If no signature has been received:  
1. Remove the selected document(s) from the 

signature request and 
2. On saving, remove the document’s 

association to the signature request 
iii. If a document is removed after a Capture Code has 

been assigned (it is assigned after saving):  
1. Cancel the previous request and  
2. Create a new Capture Code, when the ‘Save’ 

button is pressed.  
Note: Do not create a new Capture Code when 
the same document(s) are re-added before 
saving, undoing the change(s) 

d. Add an ‘Add Document Add Document(s)’ button. This 
button will: 

i. Hide this button when a Telephonic Signature is in 
Received Status for one of the Persons  

ii. If 25 documents are already associated to the 
Telephonic Signature request, show a validation 
message as: “A maximum of 25 documents may be 
associated to a Telephonic Signature.” 

iii. If 25 documents have not already been associated 
by Capture Code, navigate to the Distributed 
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Documents Search page, relabeled as ‘Distributed 
Documents Select’ 

iv. If a document is added after a Capture Code has 
been assigned (it is assigned after saving): 

1. Cancel the previous request and 
2. Create a new Signature request record with a 

new Capture Code, when the ‘Save’ button is 
pressed.  

Note: Do not create a new Capture Code when 
the same document(s) are removed again before 
saving, undoing the change(s) 

3. Add logic so that the user’s selections for Signature Method, 
Number of Signatures and Associated Documents are re-added 
when the user returns to this page from the Distributed Documents 
Select page. Note: Selections will not be saved or readded when/if 
the user navigates further, or to other pages, without saving first and 
the Rights and Responsibilities checkbox will revert to its default 
based on the Associated Document Types (see below). 

4. Add a checkbox and label “Check to Read Rights and 
Responsibilities in the Telephonic Signature IVR”, when “Telephonic” 
is selected as the Signature Method.  

a. When the checkbox is checked the IVR will read the Rights 
and Responsibilities during the Telephonic Signature Call 

b. Default to checked when any Associated Document has 
Rights and Responsibilities according to the Supporting 
Document ‘CA-226838 Forms for Telephonic Signature.xlxs’ 

c. Default to not checked when none of the Associated 
Documents have Rights and Responsibilities according to 
Supporting Document ‘CA-226838 Forms for Telephonic 
Signature.xlxs’ 

5. Update the Person table, when “Telephonic” is selected as the 
Signature Method:  

a. Show the ‘Person’ dropdown’s information as static text, if a 
Capture Code (see below) has already been generated for 
the Person row 

b. Add a ‘Capture Code’ column:  
i. This column, after saving, will hold a unique Capture 

Code used to associate the Telephonic Signature, for 
the Person, in CalSAWS to the IVR application’s 
recording, and used to associate multiple documents 
to the Telephonic Signature 

ii. Add a ‘Copy’ button after the Capture Code: This 
button will add the Capture Code to the computer’s 
clipboard for pasting into another application 

iii. Update the ‘Value’ column: 
iv. When the Telephonic Signature record has not yet 

been saved, show this field as BLANK  
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v. After the initial save of a Telephonic type signature 
record, show two input fields: 

1. An unlabeled, Phone Number, text input field:  
a. Add placeholder text: “012 345 6789” 
b. When the page is saved (or the ‘Call” 

button is pressed), format the number as 
“(” + DDD + “)” + DDD + “-” + DDDD e.g. 
(916)123-1234 ; if the number starts with 
“0” or is unable to be properly 
formatted, because of an incorrect 
number of digits entered, display a 
message in the validation section of the 
page as: “The phone number must be in 
the form (999)999-9999 and cannot start 
with a zero.”  

Note: Non-numeric characters can be 
pasted into the Phone Number field but will 
be removed before the number is 
formatted for saving 

2. An Extension field, labeled “ext.”, with entry 
limited to a maximum of 4 numeric digits; hide 
the label and field, when the record is in 
Received Status unless an extension was 
entered 

vi. Show the Phone Number and Extension as text only, 
when: 

1. When the Status is Received or 
2. When the current load of the page was 

initiated by the ‘Call’ button (described below) 
i.e., when the ‘Call’ button is gray 

c. For the ‘Status’ field, show the Status of the Signature 
request: 

i. Not Sent: This is the initial Status; the signature request 
has not been sent to Amazon Connect or the 
Signature/call request has been edited since it was 
last sent to Amazon Connect Note: If the Signature 
request record is edited after the call request is sent 
to Amazon Connect, the IVR application will be able 
to update the record which would revert/overwrite 
the edits. 

ii. Sent: The signature request has been sent, to initiate a 
call to the provided Phone Number 

iii. Sending Error: An error occurred while 
communicating the signature/call request to Amazon 
Connect 

iv. Incorrect Response: The IVR application has reported 
either an error or that the Telephonic Signature was 
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attempted but NOT successfully captured e.g., the 
recording did not meet quality standards 

v. Canceled: The signature request can no longer be 
completed Note: Canceled records are removed 
from the Person table and displayed in the Signature 
History section. A new signature request can be 
created  

vi. Received: The Telephonic Signature has been 
completed, for the Person 

d. Update the ‘Send’/’Resend’ button to ‘Call’ for Telephonic 
Type signature requests 

e. Update the ‘Call’ button logic; this button will: 
i. This button will be hidden when a Telephonic type of 

signature record is not yet saved, or when the 
Person’s Telephonic Signature is in Received Status 

ii. Format and validate the Value field, as described 
above 

iii. Send the Telephonic Signature request, initiating a 
call from the IVR application to the phone number 
entered in the ‘Value’ column: 

1. Request the call in the Person’s preferred 
Spoken Language, if supported, as selected on 
the Individual Demographics Detail page. 
Supported languages for the outbound call 
are: 

a. English 
b. Spanish 
c. Farsi 
d. Vietnamese 
e. Mandarin 
f. Armenian 
g. Tagalog 
h. Russian 
i. Korean 
j. Cambodian 
k. Hmong 
l. Cantonese 
m. Arabic 
n. Lao 

2. If the customer’s preferred Spoken Language is 
not supported call the customer in English 

3. Send the Case#, County, Person Name, 
document_1_number, Phone Number, 
preferred Spoken Language, Rights and 
Responsibilities Indicator, Extension, and 
Capture Code with the request, for use by the 
IVR application Technical Note: send any 1 
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associated Document Number as 
document_1_number 

iv. Save the signature request in Sent Status 
v. If an error occurs in sending to Amazon Connect, 

save the signature request in Sending Error status 
Note: Any new Status will not display until the page is 
reloaded 

vi. Reload the page, updating this button to gray with 
black text, when this button initiated the current load 
of the page i.e., the button was just pressed; when 
gray, show a validation message, if pressed, as: “This 
Call was just started. Please click Cancel or Save to 
reload the page and try again.” 

Note: The CalSAWS application or the IVR application will 
update the record’s Status, if needed, but the Status will 
not show on the page until it is reloaded. 

6. Add an ‘Audio and Transcript’ section:  
a. Hide this section until/unless “Telephonic” is the selected 

Signature Method 
b. Add, inner, Person sections for each Person associated to 

the signature request: 
i. Order the sections in the same order as the Person 

table’s rows  
ii. Label each Person section with the text from the 

associated ‘Person’ dropdown in the Person table 
e.g., “Smith, John 33M” 

iii. Hide/unhide the section for each Person when their 
name is unselected/ selected in one of the Person 
dropdowns 

iv. Add a text input area, 3 rows tall and spanning the 
width of the Person section: 

1. Add a scroll bar to view additional rows of text 
2. Add placeholder text: “Press the Save or 

Cancel buttons, after the call ends to view and 
edit a text transcript of the call audio.” 

3. Each time the page is reloaded check for any 
saved updates to the transcript text 

4. Save any edits when the page is saved, or 
revert to the last saved text, if the ‘Cancel’ 
button is pressed 

Technical Note: Remove, programming language, 
special characters from the edited Transcript 
before saving. 

v. If the saved transcript was edited, show italicized 
wording: “Edited ( ” + Date_Time_stamp + “ , ” + 
First_Name + “ ” + Last_Name + “, ” + WorkerNum + “, 
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” + Title + “ )” e.g., “Edited ( 06/05/2022 4:51 PM, John 
Smith, 90LS002000, Eligibility Worker II )” 

vi. Add a Speaker icon: 
1. Clicking this icon will play the recorded 

Telephonic Signature audio 
2. Hovering over this icon will display tooltip text 

as: “Play Audio” 
3. Set image alternate text as: “Play Audio” 
4. Hide this icon when no Telephonic Signature 

audio was available at the time the page 
loaded 

vii. Add a ‘Download Audio’ button: 
1. This button will initiate a download of the 

Telephonic Signature audio using the browser’s 
file download functionality 

2. Name the file as: “TelephonicSignature_” + 
{capture_code} e.g., 
“TelephonicSignature_20,000,001” 

3. Hide this button when no Telephonic Signature 
audio is available 

4. When this button is pressed, disable it, and 
show it as gray with black text, until/unless the 
page is reloaded 

viii. Add an ‘Incorrect Response’ button: 
1. Hide this button unless the Status is Received 
2. This button will change the Status of Person’s 

Signature to Incorrect Response, on saving the 
page 

3. Update the button to gray with black text 
when pressed 

ix. Add a ‘Save and Mark Received’ button: 
1. Hide this button unless the Status is Incorrect 

Response 
2. This button will save the page and change the 

Status of Person’s Signature to Received 
3. If this is the last Signature required i.e., there 

was only 1 Signature required or the other 
Signature is already in Received Status, 
navigate to the Electronic Signature Document 
Detail page 

7. Update the ‘Save’ button logic, when “Telephonic” is the selected 
Signature Method: 

a. Create and display a unique Capture Code for each, new, 
Person row; Capture Codes will start at 20,000,000 and 
increment by 1 each time a new code is created 

b. Add the ‘Copy’ button right of the unique code, as 
described above 
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c. Add/unhide or format/validate the text input fields, in the 
Value column, for Phone Number and Extension 

d. Save the Signature request; if the Phone Number or 
Extension has been edited but the Signature request has not 
been sent (i.e., the ‘Call’ button was not pressed), save the 
Signature request in Not Sent Status 

e. Display/unhide the ‘Call’ button; show the button as a blue 
color until the ‘Call’ button is pressed, then gray until the 
‘Save’ or ‘Cancel’ buttons are pressed, or until the page is 
reloaded 

f. Reload the text Transcript of the Telephonic Signature audio, 
saving any edits 

g. Reload the page, or, if a Person was removed from a 2 
Person Signature request and the Signature is in Received 
Status for the remaining Person, update the Telephonic 
Signature as complete, and navigate to the Electronic 
Signature Document Detail page 

h. If no documents are associated to a Telephonic Signature, 
show a validation message as: “Please add one or more 
Associated Documents.” 

i. Create an auto journal when a worker cancels a Signature 
Request e.g., if a document is removed after a Capture 
Code has been assigned: 

i. Category – All 
ii. Type – Narrative 
iii. Short Description – Telephonic Signature Request 

Canceled. 
iv. Long Description – A signature request has been 

canceled for {Person Name} to complete the 
Telephonic Signature for one or more documents 
including the {document_1_number}. 

j. Create an auto journal when the Worker initiates an 
Incorrect Response Status using the ‘Incorrect Response’ 
button and saves the page. 

i. Category – All 
ii. Type – Narrative 
iii. Short Description – Telephonic Signature Incorrect 

Response. 
iv. Long Description – An Incorrect Response was given 

for a Telephonic Signature request call sent to {Phone 
Number} for {Person Name} to complete the 
eSignature for one or more documents including the 
{document_1_number}. 

8. Update the Signature History section (this section is hidden until the 
request record is first saved): 

a. Display history for Telephonic type Electronic Signatures  
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i. For Telephonic type Electronic Signatures, display a 
separate expandable Signature History section 
(default as collapsed) for each associated document  

1. Label each section as: “Signature History” + “ – 
“ + {document_number} e.g., “Signature 
History – CSF 117”.  

2. Order the sections alphanumerically by 
Document Number 

b. Add a ‘Document Name’ label and field: 
i. Show the Document Name as a link formatted the 

same as the ‘Document Name’ column of the 
‘Associated Documents’ table 

ii. This link will open the document PDF in a new tab 
c. When a Signature is Received, if the Rights and 

Responsibilities indicator was sent to the IVR, indicating to 
read indicates Rights and Responsibilities were read in the 
IVR, add text “Rights and Responsibilities were read in the 
Telephonic Signature IVR” after the Person label 

d. For the Signature Method “Telephonic”, set and display the 
Signature Capture Type as “Telephonic” 

e. Display the formatted ‘Value’ that was entered in the Person 
table; hide the ‘ext.’ label and field, unless an extension was 
entered 

Note: The Expiration Date will be 3 calendar days from the date 
the request is created. 

 
 

 Page Location 
• Global: Client Corresp. 
• Local: Distributed Documents 
• Task: Distributed Documents Search 

 Security Updates 
NA 

 Page Mapping 
Update Page Mapping with new and updated fields. 

 Page Usage/Data Volume Impacts 
NA 
 



27 

 

2.3 Electronic Signature Document Detail page 

 Overview 
The Electronic Signature Document Detail page allows users to view 
details about the Electronic Signature for a particular document, including 
the time/date of a Signature, the name(s) of the Person(s) who signed a 
document, and Signature History for the document.  
Update the page to show names and history for multiple documents 
associated to a Telephonic Signature and to allow editing of the 
Telephonic Signature text transcript. 
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 Electronic Signature Document Detail Mockup 

      
Figure 2.3.2.1 Electronic Signature Document Detail 
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Figure 2.3.2.2 - Document Name(s) section 
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Figure 2.3.2.3 - Signature History section 
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 Description of Changes 
1. Update the ‘Document Name’ field:  

a. Re-label the field to ‘Document Name(s)’ and  
b. Update it to show all documents associated to the same 

Capture Code, formatted as an alphanumeric list 
2. Add the ‘Audio and Transcript’ section (see the Electronic Signature 

page section of this document). Protect the transcript text from edits 
with the ElectronicSignatureEdit security rights; set the transcript text as 
un-editable/read only unless the user has these rights. 

3. Update the Signature History display: Add an expandable section for 
each document, modified as done for the Electronic Signature page 
(see the Electronic Signature page section of this document). 

4. Add a ‘Save’ button to the top and bottom button rows, when the 
transcript text is available and editable i.e., the Signature Method is 
Telephonic, and the user has the needed security rights: 

a. This button will save any edits to the text transcript(s) of the 
Telephonic Signature audio and reload the page 

b. If the ‘Incorrect Response’ button was pressed, update the 
Person’s Signature record to Incorrect Response and navigate 
to the Electronic Signature page 

c. Protect this button with the ElectronicSignatureEdit security 
rights; hide the button if the user does not have these security 
rights 

 Page Location 
• Global: Client Corresp. 
• Local: Distributed Documents 
• Task: N/A 

 Security Updates 
N/A 

 Page Mapping 
Update the page mapping for new and updated fields.  

 Page Usage/Data Volume Impacts 
N/A 
 



32 

2.4 IVR Application 

 Overview 
The IVR Application receives requests from the CalSAWS application to 
place an outbound call to a customer to record their telephonic 
signature. It also captures the time stamp of an ongoing recorded 
conversation to be used as the customer’s telephonic signature. 

 Description of Changes 
1. Create a new Telephonic Signature IVR application that will place an 

outbound call, record the customer’s telephonic signature, and 
optionally read aloud the rights and responsibilities.  

a. This is accessible through the Call button in CalSAWS (see the 
section labeled Electronic Signature page for details on the 
optional reading of the Rights and Responsibilities)  

b. Update the Telephonic Signature request record in CalSAWS to 
Received if the Telephonic Signature is successful and update 
the Signature History with the appropriate Rights and 
Responsibilities indicator, showing whether Rights and 
Responsibilities were read in the IVR 

c. Update the Telephonic Signature request record in CalSAWS to 
the Status Incorrect Response, if the IVR application receives 
the request to place the Telephonic Signature request Call and 
the Signature is not successful e.g.: 

i. If there was no answer after 3 attempts  
ii. or if there was an error,  
iii. or if the customer answers the call and the call ends 

without a successful signature 
d. For more information see the attached call flow, CA-226838 – 

Telephonic Signature Call Flow. 
2. Create a new Rights and Responsibility Transfer flow to read the Rights 

and Responsibilities to the customer at the conclusion of a call.  
a. This is accessible through the CCP quick connects only. 
b. For more information see the attached call flow, CA-226838 – 

Telephonic Signature Call Flow. 
3. Create a new Transcribe service to automatically transcribe the text of 

the customer’s Telephonic Signature.  
a. Automatic transcription is only supported for the following 

languages.  
i. English 
ii. Spanish 
iii. Farsi 
iv. Mandarin 
v. Russian 
vi. Korean 
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vii. Arabic 
b. For unsupported languages, send the message “Language not 

supported by Transcription” 
c. This functionality will be added in as Amazon Transcribe supports 

additional languages.  
4. Create a new Amazon Simple Queue Service to validate whether the 

customer successfully signed the documents or not after the outbound 
call is placed. 

a. This only applies to the Non-Contact Center signature capture 
(e.g., using the Call button from CalSAWS). 

b. Twenty minutes after the outbound calls are attempted, 
validate if the signature was completed. 

i. Twenty-minute timeframe is to allow for three attempts 
with a ten-minute delay between calls. 

c. Create a new lambda to create a task when a customer fails to 
successfully sign with the Task Type “Telephonic Signature Not 
Complete” (See the section labeled Task Detail page for details 
on this Task Type). 

5. Create a new Amazon Comprehend service to analyze the telephonic 
signature and transcription. 

a. Create a new lambda to create a task when a customer’s 
recording doesn’t meet quality standards with the Task Type 
“Telephonic Signature Quality”. (See the section labeled Task 
Detail page for details on this Task Type). 

b. If the telephonic Signature does not meet quality standards 
update the Telephonic Signature Request Status in CalSAWS to 
Incorrect Response. 

6. Create an auto journal at successful verification of the signature: 
a. Category – All 
b. Type – Narrative 
c. Short Description – Telephonic Signature Received. 
d. Long Description – A Telephonic Signature has been Received 

for {Person Name} for one or more documents including the 
{document_1_number}. 

7. Create an auto journal when a Telephonic Signature call is attempted 
but not answered: 

a. Category – All 
b. Type – Narrative 
c. Short Description – Telephonic Signature Request Call Not 

Answered. 
d. Long Description – A Telephonic Signature request call sent to 

{Phone Number} was Not Answered for {Person Name} to 
complete the eSignature for one or more documents including 
the {document_1_number}. 

8. Create an auto journal when a Telephonic Signature call was 
answered but a valid response was not received during the call: 

a. Category – All 
b. Type – Narrative 
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c. Short Description – Telephonic Signature Incorrect Response. 
d. Long Description – An Incorrect Response was given for a 

Telephonic Signature request call sent to {Phone Number} for 
{Person Name} to complete the eSignature for one or more 
documents including the {document_1_number}. 

 

 Page Location 
N/A 

 Security Updates 
N/A 

 Page Mapping 
N/A 

 Page Usage/Data Volume Impacts 
N/A 

 
 

2.5 Call Control Panel  

 Overview 
The Call Control Panel (CCP) allows contact center agents to receive and 
handle calls. The call between the agent and customer is being 
recorded.  
Add in “Start”, “Stop”, and “Reset” buttons to the CCP to capture the 
segment of the call recording to be used as the Telephonic Signature.  
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 Call Control Panel Mockup 

 
Figure 2.5.2.1 Call Control Panel Call in Progress 

 Description of Changes 
1. Add a Capture Code input field. This input field will: 

a. Only allow numeric (0-9) characters to be entered 
b. Only allow a maximum of 8 characters to be entered 

2. Add a Start recording button. This button will: 
a. Enable once an 8-digit capture code has been entered into the 

capture code input field 
b. Update to a recording icon after pressed 
c. Save the capture code 
d. Save the time stamp of when the Start recording button was 

pressed 
e. Save the Contact ID of the current call 

3. Add a Stop recording button. This button will:  
a. Revert the Start button back to its original icon 
b. Enable once the Start recording button has been pressed 
c. Save the time stamp of when the Stop recording button was 

pressed 
4. Add a Reset recording button. This button will: 

a. Enable after the Start recording button has been pressed 
b. Save the Start recording time stamp to the time that the reset 

button was pressed 
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 Page Location 
• Global: Admin Tools 
• Local: Office Admin 
• Task: Call Control Panel 

 Security Updates 
N/A 

 Page Mapping 
N/A 

 Page Usage/Data Volume Impacts 
N/A 

 
 

2.6 Task API – Create Task 

 Overview 
The Task API allows external applications to create tasks in CalSAWS. The 
API does not have any data element through which a specific Telephonic 
Signature recording can be referenced. 
Add a data element to the Task API to hold a reference to a specific 
Telephonic Signature recording. 

 Description of Changes 
1. Add a Capture Code field to the Task API on the POST and GET 

endpoints to hold a Capture Code (see attached YAML & HTML files). 
The Capture Code sent in the request must be associated to the Case 
that is also sent in the request. 

2. Allow a Capture Code to be passed and stored when creating a task. 

2.7 Task Detail page  

 Overview 
The Task Detail page allows users to view and edit Tasks. Currently there is 
no Task Type “Telephonic Signature Quality” or “Telephonic Signature Not 
Complete” and no link added on the page for Tasks of either Type.   
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Add Task Types “Telephonic Signature Quality” and “Telephonic Signature 
Not Complete”. Add a link on the Task Detail page, when the Task Type is 
Telephonic Signature Quality or Telephonic Signature Not Complete, that 
will navigate to the Electronic Signature page for the associated Case 
and documents.  

 Task Detail page Mockup 
 

  

 
Figure 2.7.2.1 - Task Detail page with New Icon 

 Description of Changes 
1. Create a System Task Type for each of the 58 counties that will be 

created when a recording does not meet quality standards. The Task 
Type will have the following elements: 

a. Name: Telephonic Signature Quality 
b. Category: CSC 
c. Priority: High 
d. Available Online: No 
e. Available for Automation: No 
f. Expire Tasks: Yes 
g. Expiration Period: 30 calendar days 
h. Expiration Type: After Task Creation 
i. Newly Assigned Indicator: 5 calendar days 
j. The Long Description of the Task will be formatted as: “The 

Telephonic Signature does not meet quality standards for Case 
{case number} on {date} {time} for one or more documents 
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including the {document_1_number}. Please re-try or request a 
signature using another Signature Method.” 

Note: This Task Type is considered a “System Task” and will not be 
editable on the Task Type Detail page.  

2. Create a System Task Type for each of the 58 counties that will be 
created when a customer fails to record their Telephonic Signature. 
The Task Type will have the following elements: 

a. Name: Telephonic Signature Not Complete 
b. Category: CSC 
c. Priority: High 
d. Available Online: No 
e. Available for Automation: No 
f. Expire Tasks: Yes 
g. Expiration Period: 30 days 
h. Expiration Type: After Task Creation 
i. Newly Assigned Indicator: 5 days 
j. The Long Description of the Task will be formatted as: “The 

requested Telephonic Signature was not completed for Case 
{case number} on {date} {time} for one or more documents 
including the {document_1_number}. Please re-try or request a 
signature using another Signature Method.” 

Note: This Task Type is considered a “System Task” and will not be 
editable on the Task Type Detail page.  

3. Update the Task Detail page to display a link to the Electronic 
Signature page, for the associated Case and document(s), when the 
Task Type is Telephonic Signature Quality, or Telephonic Signature Not 
Complete: 

a. Add a Signature icon (see the section titled Supporting 
Documents) linking to the Electronic Signature page for the 
Case and the document(s) that are associated to the Task via 
Capture Code, to the right of the ‘Reference Number’ field 
label  

b. Set image alternate text as: “link to the Electronic Signature 
page” 

c. Protect this link with the ElectronicSignatureEdit security rights; 
hide the link if the user does not have these security rights  

 Page Location 
• Access this page via the ‘Tasks’ link on the Utility Navigation Bar. 

 Security Updates 
N/A 
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 Page Mapping 
N/A 

 Page Usage/Data Volume Impacts 
N/A 

 

 Supporting Documents 

Number Functional Area Description Attachment  

1 Client 
Correspondence 

Tracks Forms 
that will have 
Telephonic 
Signature 
functionality 
enabled with 
this SCR’s 
release. 

CA-226838 Forms 
for Telephonic Signa 

2 Tasks Signature icon 
that will link to 
the Electronic 
Signature page 

       

3 IVR Application Call Flow for 
the Telephonic 
Signature 
Application 

CA-226838 - 
Telephonic Signatur   

 

4 IVR Application Rights and 
Responsibilities 

CA-226838_Rightsan
dResponsibilities.pdf
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3 REQUIREMENTS 

3.1 Project Requirements 

REQ # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

DDID 
2211 

The CONTRACTOR shall configure 
the Telephonic Signature solution 
to allow designated County staff 
to update a transcript of 
attestations and fill out metadata 
fields while they are recording 
the telephonic signature of a 
customer. The solution will 
analyze the transcript for quality 
standards and generate a task 
for recordings that do not meet 
quality standards with a link to 
the telephonic signature 
recording. 

 Options chosen on the 
Electronic Signature 
page will be saved and 
associated to the 
Telephonic Signature as 
metadata. The same 
page will allow users to 
update the transcript of 
the Telephonic Signature 
call; users may also edit 
the transcript on the 
Electronic Signature 
Document Detail page. 
Only users with 
appropriate security 
rights will be able to 
access these features. 

DDID 
2217 

The CONTRACTOR shall configure 
the Telephonic Signature solution 
to interface with the CalSAWS 
Software to retrieve relevant case 
and customer data to associate 
with the digital signature file as 
metadata in the recording 
repository.  

 The Telephonic Signature 
Call API sends a Capture 
Code to the IVR 
application and the IVR 
application is configured 
to retrieve and edit the 
related customer data in 
the CalSAWS database 
associating the 
Telephonic Signature 
audio to the Capture 
Code 

DDID 
2218 

The CONTRACTOR shall configure 
the Telephonic Signature solution 
to create an auto-journal when a 
telephonic signature has been 
captured and interface with the 
CalSAWS Task Management 
solution to create a task. 

 The IVR application uses 
the Journal API to Create 
CalSAWS application 
journal entries. The IVR 
application uses the Task 
API to create CalSAWS 
application Tasks, when a 
Telephonic Signature 
does not meet quality 
standards. 
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DDID 
2220 

The CONTRACTOR shall configure 
the Customer Service Center and 
Telephonic Signature solutions to 
allow Customer Service Center 
agents to press a button in the 
CalSAWS Application or the Call 
Control Panel to indicate the start 
of a telephonic signature and 
again to indicate the end. The 
recording is stored as an 
individual file and associated with 
the case and specific forms that 
were signed. This recording can 
be accessed, listened to, and 
downloaded from the case in the 
CalSAWS Application. 

 The IVR application has 
‘Start’ and ‘Stop’ buttons 
to designate a portion of 
call audio as a 
“Telephonic Signature”.  
The IVR application stores 
the audio and is 
configured to accepts a 
Capture Code used to 
associate the Telephonic 
Signature with the Case 
and specific forms. In 
CalSAWS, the Electronic 
Signature page and the 
Electronic Signature 
Document Detail page 
allow users, with the 
appropriate security 
rights, to listen to and 
download the 
Telephonic Signature 
audio. 

DDID 
2729 

The CONTRACTOR shall configure 
the Telephonic Signature solution 
to allow designated County staff 
to select a single generated 
document or multiple documents 
to associate the signature to. 

 The Electronic Signature 
page has an ‘Add 
Document(s)’ button 
which accesses the new 
‘Distributed Documents 
Select’ page where 
multiple documents may 
be selected. 

DDID 
2730 

The CONTRACTOR shall configure 
the Telephonic Signature solution 
to call the Non-Customer Service 
Center worker after entering their 
phone number into CalSAWS, 
and extension if applicable. 

 The Electronic Signature 
page allows users to 
enter their phone 
number and extension 
then press a ‘Call’ button 
which uses the 
Telephonic Signature Call 
API to request an 
outbound call from the 
IVR application.   
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DDID 
2731 

The CONTRACTOR shall configure 
the Telephonic Signature solution 
to support 4-way calling. This 
allows the agent, customer, 
Language Line interpreter and 
Telephonic Signature solution to 
be connected concurrently. 

 Amazon Connect CCP 
will allow the agent to 
initiate a 4-way call as 
needed by the end of 
2021 

DDID 
2046 

The CONTRACTOR shall configure the 
ability to play a pre-recorded message 
of the Rights and Responsibilities 
based on the documents the customer 
will be signing. The forms which 
require Rights and Responsibilities 
include redetermination, 
recertification, and application. The 
following languages will be supported 
through this functionality: 
 - English 
 - Spanish 
 - Farsi 
 - Vietnamese 
 - Mandarin 
 - Armenian 
 - Tagalog 
 - Russian 
 - Korean 
 - Cambodian 
 - Hmong 
 - Cantonese 
 - Arabic 
 - Lao 

 The IVR application is 
configured to play audio 
in the required 
languages based on 
document(s) and the 
person’s spoken 
language. 

DDID 
2732 

The CONTRACTOR shall update 
the existing CalSAWS Electronic 
Signature solution to incorporate 
the new Telephonic Signature 
solution. All parts of the Electronic 
Signature solution will remain as is, 
and in addition, will include 
Telephonic Signature. This 
includes: 
- Page 
- Security 
- Navigation 

 “Telephonic” was added 
as an additional 
Signature Method on the 
existing Electronic 
Signature page; security 
for and navigation to the 
Electronic Signature 
page remain 
unchanged. The same 
security rights protecting 
edits on the Electronic 
Signature page also now 
protect edits to the 
transcript of the 
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Telephonic Signature 
audio, on the Electronic 
Signature Document 
Detail page.  
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4 APPENDIX 
N/A 
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1 OVERVIEW 
This document describes the changes needed to implement the new policy highlighted 
in ACL 21-109 regarding the implementation of the new 24-month overpayment/over 
issuance establishment and calculation timeframe for CalWORKs and CalFresh.  

1.1 Current Design 
Currently CalFresh overissues caused by Inadvertent Household Error or 
Administrative Error limits both establishment and calculation of claims to a three-
year timeframe with ACL 18-99. CalWORKs overpayments can be linked to a 
recovery account via EDBC, or by creating an external recovery account and 
linking the overpayment on the Overpayment Detail page.  
Recovery accounts are established/selected after an EDBC determines that there 
is an over issuance / payment or via the “Create External Recovery Account” task 
navigation.  

1.2 Requests 
1. Update the Select Recovery Account page to throw a soft warning message 

clicking the ‘Select’ button upon selecting the radio button to choose a 
recovery account when the OP/OI is over 24 months prior to the Discovery 
Date of Recovery Account.  

2. Update the Recovery Account Detail page to throw a soft warning message 
upon clicking the ‘Save and Return’ button entering the Discovery Date when 
the OP/OI is over 24 months prior to the Discovery Date of Recovery Account.  

3. Update the Overissuance/Overpayment Detail Page to throw a soft warning 
message upon entering the “Benefit/Service Month” field when the OP/OI is 24 
months prior to the Discovery Date of Recovery Account. 

1.3 Overview of Recommendations 
1. Update the Select Recovery Account page to throw a soft warning message 

clicking the ‘Select’ button upon selecting the radio button to choose a 
recovery account when the OP/OI is over 24 months prior to the Discovery 
Date of Recovery Account.  

2. Update the Recovery Account Detail page to throw a soft warning message 
upon clicking the ‘Save and Return’ button entering the Discovery Date when 
the OP/OI is over 24 months prior to the Discovery Date of Recovery Account.  

3. Update the Overissuance/Overpayment Detail Page to throw a soft warning 
message upon entering the “Benefit/Service Month” field when the OP/OI 
period is 24 months prior to the Discovery Date of Recovery Account.  
  

1.4 Assumptions 
1. Any worker with access to the Select Recovery Account Page and Recovery 

Account Detail Page will have the rights to link an OP/OI to the Recovery 
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Account by clicking the “Select” or “Save and Return” buttons a second time 
after being shown a soft validation.  
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2 RECOMMENDATIONS 

2.1 Select Recovery Account Page 

2.1.1 Overview 
The Select Recovery Account page is used to create Recovery Accounts 
from the EDBC Summary page when the system detects and over 
issuance. We will be modifying this page to include a soft validation to 
align with ACL 21-109.  

2.1.2 Select Recovery Account Page Mockup 

 
Figure 2.1.1 – Select Recovery Account Page  

2.1.3 Description of Changes 
1. Update the Select Recovery Account Page to throw a soft warning 

message upon clicking the ‘Select’ button selecting the radio button 
to choose a recovery account when the following is true:  

a. OP/OI month is more than 24 months prior to the Discovery Date 
of Recovery Account.  

b. Cause Code is not one of the following:  
i. Cash – IPV (Wavier)  
ii. Cash – IPV (ADH) 
iii. Cash – IPV (Court) 
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iv. CalFresh – IPV (wavier) 
v. CalFresh – IPV (ADH) 
vi. CalFresh – IPV (Court)  

c. Program is one of the following: 
i. CalWORKs 
ii. CalFresh 
iii. RCA 
iv. ECA 
v. TCVAP 

Note: If the user wants to bypass the Soft Warning Message, the 
user will have to click the “Select” button again to continue.  

2.1.4 Page Location 
• Global: Eligibility 
• Local: Customer Info 
• Task: Run EDBC 

2.1.5 Security Updates 
1. Security Rights 

Security Right Right Description Right to Group 
Mapping 

   

   

 
2. Security Groups 

Security 
Group 

Group Description Group to Role 
Mapping 

   

   

   

2.1.6 Page Mapping 
N/A.  



9 

2.1.7 Page Usage/Data Volume Impacts 
N/A.  

2.2 Recovery Account Detail Page 

2.2.1 Overview 
The Recovery Account Detail page is used to create Recovery Accounts. 
We will be modifying this page to include a soft validation to align with 
ACL 21-109.  

2.2.2 Recovery Account Detail Page Mockup 

 
Figure 2.2.1 – Recovery Account Detail Page  

2.2.3 Description of Changes 
1. Update the Recovery Account Detail Page to throw a soft warning 

message upon clicking the “Save and Return” button when the 
following are true:  

a. OP/OI month is more than 24 months prior to the Discovery Date 
of Recovery Account.  

b. Not an External Recovery Account 
c. Cause Code is not one of the following:  

i. Cash – IPV (Wavier)  
ii. Cash – IPV (ADH)  
iii. Cash – IPV (Court)  
iv. CalFresh – IPV (Wavier)  
v. CalFresh – IPV (ADH)  
vi. CalFresh – IPV (Court)  

d. Program is one of the following: 
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i. CalWORKs 
ii. CalFresh 
iii. RCA 
iv. ECA 
v. TCVAP 

Note: If the user wants to bypass the Soft Warning Message, the 
user will have to click the “Save and Return” button again to save 
the information and continue. 

2.2.4 Page Location 
• Global: Eligibility 
• Local: Customer Info 
• Task: Run EDBC 

2.2.5 Security Updates 
1. Security Rights 

Security Right Right Description Right to Group 
Mapping 

   

   

   

 
2. Security Groups 

Security 
Group 

Group Description Group to Role 
Mapping 

   

   

   

2.2.6 Page Mapping 
N/A.  
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2.2.7 Page Usage/Data Volume Impacts 
N/A.  

2.3 Overissuance/Overpayment Detail Page 

2.3.1 Overview 
The Overissuance/Overpayment Detail page is used to create OP/OI on 
Recovery Accounts. We will be modifying this page to include a soft 
validation to align with ACL 21-109.  

2.3.2 Overissuance/Overpayment Detail Page Mockup 

 
Figure 2.2.1 – Overissuance/Overpayment Detail Page  

2.3.3 Description of Changes 
1. Update the Overissuance/Overpayment Detail Page to throw a soft 

warning message upon clicking the ‘Save and Return’ button entering 
the “Benefit/Service Month” field when the following are true:  

a. Benefit/Service Month entered is more than 24 months prior to 
the Discovery Date of Recovery Account  

b. Recovery Account Cause Code is not one of the following:  
i. Cash – IPV (Wavier)  
ii. Cash – IPV (ADH) 
iii. Cash – IPV (Court) 
iv. CalFresh – IPV (wavier) 
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v. CalFresh – IPV (ADH) 
vi. CalFresh – IPV (Court)  

c. Program is one of the following:  
i. CalWORKs 
ii. CalFresh  
iii. RCA 
iv. ECA 
v. TCVAP 

Note: If the user wants to bypass the Soft Warning Message, the 
user will have to click the “Save and Return” again button to 
save the information and continue.  

2.3.4 Page Location 
• Global: Eligibility 
• Local: Customer Info 
• Task: Run EDBC 

2.3.5 Security Updates 
1. Security Rights 

Security Right Right Description Right to Group 
Mapping 

   

   

   

 
2. Security Groups 

Security 
Group 

Group Description Group to Role 
Mapping 

   

   

   

2.3.6 Page Mapping 
N/A.  
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2.3.7 Page Usage/Data Volume Impacts 
N/A.  
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3 SUPPORTING DOCUMENTS 
None.  

4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 
2.16.4.4 

 
The LRS shall include the ability to process 
a mass update that involves the 
development of new policy in response to 
changes in federal, State, and local laws, 
rules, regulations, ordinances, guidelines, 
directives, policies, and procedures. 
 

This requirement is being met 
by this SCR as we are updating 
the CalSAWS system have a 
validation thrown when a 
worker tries to post an OP/OI 
that is over 24 months old to a 
recovery account. This it to 
meet new policy that is stated 
in ACL 21-109.   

 

5 MIGRATION IMPACTS 
None.  

6 OUTREACH 
None.  

7 APPENDIX 
None.  
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1 OVERVIEW 

1.1 Current Design 
The Verification List page is used to track Verifications that are required for 
different programs that are administered in the CalSAWS system. Currently, Users 
are not able to filter the results of the Verification List page by customer name. 
Users cannot sort by name or type of Verification. This SCR will implement changes 
to the page to allow Users to search by the Name and sort by the Name and Type 
columns. 

1.2 Requests 
Update the Verification List page to expand the usability of the page’s 
functionality. 

1.3 Overview of Recommendations 
1. Update the page to allow Users to sort by Name and Type. 
2. Add a Name filter to allow Users to search results by Name. 
3. Add Extension Date column to the Search Results Summary. 

1.4 Assumptions 
N/A  



2 RECOMMENDATIONS 

2.1 Verification List 

2.1.1 Overview 
The Verification List page will be updated to include a Name filter and a 
new Extension Date column. The page will also allow Users to sort the 
Type, Name and Extension Date columns. 

2.1.2 Verification List Mockup 

Figure 2.1.2-1 – Original Verification List Page 
 



Figure 2.1.2-2 – Updated Verification List Page (Mockup) 

2.1.3 Description of Changes 
1. Name dropdown – List the names of all case persons on a Case, who 

are not hidden or marked as duplicate, to allow the User to filter the 
search results by. This filter will be added to the current search criteria. 

2. Type column – Add the ‘Sort’ function to the column in the Search 
Results Summary section. 

3. Name column – Add the ‘Sort’ function to the column in the Search 
Results Summary section. 

4. Extension Date column – Add this column to the Search Results 
Summary section. This column displays the Extension End Date to which 
the verification is extended. This date is available in the Verification 
Detail page.  

a. If there is only one Extension Types with one End Date 
i. Display the End Date listed - See Examples in the  

Appendix 
b. If there are multiple Extension Types with multiple End Dates  

i. Display the End Date closest to the current date - See 
Examples in the Appendix 



c. If the current date passes the Extension Date displayed in the list 
i. Update the Extension Date to display the next closest End 

Date to the current date - See Examples in the Appendix 
d. If no additional date exists 

i. Continue to display the last date listed - See Examples in 
the Appendix 

e. Display the Extension Date as MM/DD/YYYY 
f. Add the ‘Sort’ function to the column 

2.1.4 Page Location 
• Global: Eligibility 
• Local: Customer Information 
• Task: Verifications 

2.1.5 Security Updates 
N/A 

2.1.6 Page Mapping 
Update the page mapping for new fields. 

2.1.7 Page Usage/Data Volume Impacts 
N/A 
 
 
 
 
 
 
 
 
 
 
 
 



3 REQUIREMENTS 

3.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 
2.5.5.12 The System shall include the ability to 

display, by case, to COUNTY-specified 
Users, verification information, including 
verification type, date verification 
received, source of verification, and 
status of verification. 

Update the Verification List 
page to expand the usability of 
the page’s functionality by 
allowing Users to sort by Name 
and Type column and adding 
a Name filter and Extension 
Date column. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



4 APPENDIX 
The following examples show which Verification End Date the Extension Date column 
should display in the Verification List page as per below logic: 

1. Display the earliest end date that is on or after the current date 
2. If none of the verification End Dates match the point-1 then display the latest 

end date.  
Examples: 

1. When current date is 05/18/22 then the end date column displays 06/08/2022 for 
below set of data.  

 
Extension Type  Reason  Begin Date  End Date  

Good Cause  School Closed  03/09/2022  05/17/2022  

Good Cause  Record Dispute  05/09/2022  06/08/2022  

 
2. When current date is 05/18/22 then the end date column displays 05/17/2022 for 

below set of data.  
 

Extension Type  Reason  Begin Date  End Date  

Good Cause  School Closed  03/09/2022  04/16/2022  

Good Cause  Record Dispute  05/09/2022  05/17/2022  
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1 OVERVIEW 

1.1 Current Design 
NA 791 - Form version 
The NA 791 form generation batch, PB00R2001, was turned off for Migration 
counties via CA-235468 because the associated NA 791 version was generating 
with Los Angeles County references. 
 
NA 791 - NOA version 
The NA 791 NOA version in CalSAWS (generated via EDBC) currently populates 
only Los Angeles County’s Post Adoption Services (PAS) phone number. The 
system does not have the PAS phone numbers for other counties. 

Example: NA 791 – NOA Reason, NMD Turning Age 18 

 

1.2 Requests 
Form version 
1. Turn back on the NA 791 generation batch for Migration counties. 
NOA version 
2. Update the NA 791-related NOA reasons to remove LA County-specific 

references from NA 791. For the PAS field, populate the specific PAS phone 
number provided by the county from CRFI 21-067.  
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1.3 Overview of Recommendations 
1. Add new nullable database column to sStore PAS phone numbers by county 

into the database. 
Form version 
2. Update the NA 791 variable population logic to populate the PAS phone 

number field, if applicable, when generated via Template Repository. 
3. Turn back on the NA 791 generation batch, PB00R2001, for Migration counties. 

Update its batch sweep conditions to suppress the NA 791, for the scenario of 
a ‘Non-Minor Dependent (NMD) Turning 18’, if the county has no PAS phone 
number available. 

NOA version 
4. Update the NA 791-related NOA reason fragments to remove LA County-

specific references from the NOA. Create a PAS variable and populate the 
PAS phone number stored for the county in context. 

5. Update NA 791 NOA generation logic for a NOA status to be set to 
‘Incomplete’ if there is no PAS phone number stored for the county in context. 

1.4 Assumptions 
1. No additional Threshold Languages will be added with this effort. 
2. CA-235433 will be removing the ‘Customer ID’ field from the NA 791’s header. 
Form version 
3. The PB00R2001 generation batch will not send a form when there is insufficient 

information. 
If a county does not have a PAS phone number available for the generation 
batch sweep scenario of an ‘Non-Minor Dependent (NMD) Turning Age 18’, 
the corresponding NA 791 form will not be generated from the batch. The 
notice can be manually processed via an EDBC NOA generation or Template 
Repository. 
 

Counties with no PAS phone number provided: Alpine, Amador, Madera, 
Mono, Nevada, Sacramento, San Mateo, Sierra, Solano  
 

4. There are no changes to the PB00R2001 batch sweep scenario of ‘NMD Turning 
Age 21’ as the associated reason verbiage does not require a PAS phone 
number. 

NOA version 
5. The county will be responsible to complete and process a NA 791 NOA that 

was generated with a status of ‘Incomplete’. 
6. If a NOA is in an ‘Incomplete’ status, the ‘Print Central Save and Print Locally / 

Centrally’ status buttons may still will not be displayed. CA-239964 is scoped to 
remove these status buttons for a NOA in ‘Incomplete’ status, to prevent the 
status from changing and from proceeding to central print. 

7. CA-214330 will update the NA 791 to allow the append for the NOA version to 
generate onto the NA 791’s ‘Comments’ section. 
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2 RECOMMENDATIONS 

2.1 DBCR, DCR for new column storing PAS phone number 

2.1.1 Overview 
1. DBCR: Create a new nullable column in the DOC_DATA database table 

to store the PAS phone number provided by counties. 
 

1. DCR: Create and store into the database each county’s record with 
organization name ‘Post Adoption Services (PAS)’ and their respective 
PAS phone number provided in Supporting Document #1. 

 
Technical Note: Utilize database table DOC_DATA’s existing columns of 
COUNTY_CODE, ORG_NAME, and PRIMARY_PH_NUM to help store the 
unique PAS phone number per county. Column OFFICE_TYPE_CODE will 
be left blank and null. 

2.2 Form, Updates to NA 791 

2.2.1 Overview 
This effort is updating the NA 791 form to dynamically populate the PAS 
phone number based on the county in context. Also to turn back on the 
NA 791 form generation batch for Migration counties. 
 
State Form: NA 791 (09/18) 
Current Programs: Adoptions Assistance Program (AAP) 
Current Attached Forms: NA Back 9 
Current Forms Category: Form 
Current Template Repository Visibility: All counties 
Existing Languages: English, Spanish 

2.2.2 Form Variable Population 
The NA 791 form’s <PASPhone> variable will be updated to populate the 
PAS phone number of the county in context when the form is generated 
via Template Repository.  
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Note: If the county in context does not have a PAS phone number 
available, the form generated via Template Repository will have a 
blank <PASPhone> field. 

Variable 
Name 

Population Editable*/Field 
Type 

Template 
Repository 
Population 

<PASPhone> The PAS phone number 
associated to that 
specific county. 
 
Sourced by: Section 2.1’s 
PAS phone number per 
the county code. 
 
Ex: (123) 456-7890 

Y, Text Field Y 

*Note: When generating a Blank Form from Template Repository the field 
will be editable unless otherwise indicated. 

2.2.3 Form Generation Conditions 
1. Turn NA 791 Batch On 

Update the relevant code and batch properties (BPCR) of NA 791 
batch, PB00R2001, for the form to generate for Migration Counties 
again. 
 
Technical Note:  
List of (39) Migration Counties to include into batch properties: 
02,03,04,05,06,08,09,11,12,13,14,15,16,17,18,20,21,22,23,24,25,26,27,28,29,
32,33,35,36,39,45,46,47,50,51,52,53,55,58 
 
Overall NA 791’s batch properties to turn back on for all (58) Counties: 
01,02,03,04,05,06,07,08,09,10,11,12,13,14,15,16,17,18,19,20,21,22,23,24,25,
26,27,28,29,30,31,32,33,34,35,36,37,38,39,40,41,42,43,44,45,46,47,48,49,50,
51,52,53,54,55,56,57,58 

 
2. Update to Form Generation Batch 

Along with the existing batch sweep trigger conditions of PB00R2001, 
add an additional trigger condition for the scenario of ‘NMD Turning 
Age 18’, to check if the county of context has a PAS phone number. 
 
Note: No changes are made for the ‘NMD Turning Age 21’ batch sweep 
scenario as mentioned in Assumption #4. 
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Batch Sweep - ‘NMD Turning Age 18’ scenarios: 

• When the county in context has a PAS phone number available, 
generate the NA 791 form for this scenario. 

• If the county in context does not have a PAS phone number 
available, suppress the NA 791 form for this scenario. Please see 
Assumption #3. 

2.3 NOA, Update NA 791 NOA Reason, NMD Turning Age 18 

2.3.1 Overview 
This effort will update the NA 791 NOA reason, NMD Turned 18. 
 
Reason Fragment Name and ID: AA_TN_NMD_TURNED18_P025 (Fragment 
ID: 7648) 
Known County NOA: NA 791 (9/18) - Notice Of Action -  

 Approval/Denial/Change 
Current NOA Template: AA_NOA_TEMPLATE (Fragment ID: 3032) 
Current Program(s): Adoption Assistance Program (AAP) 

 Current Action Type: Discontinuance 
Current Fragment Level: Person 
Currently Repeatable: Yes 
Includes NA Back 9: Yes 
Current Forms/NOAs Generated with this NOA: N/A 
Existing Languages: English, Spanish 

2.3.2 NOA Verbiage 
Update Reason Fragment XDP 
Update the AAP NOA reason fragment XDP and create the PAS phone 
number field as a variable, to generate the appropriate PAS phone 
number based on the county in context. 
 

Descrip
tion 

Existing Text Updated Text Format
ting 

Static Your child’s AAP benefits, 
including, Medi-Cal 
Coverage will be 
terminated: 
Your child will be age 18. 

Your child’s AAP benefits, 
including Medi-Cal 
Coverage will be 
terminated: 
Your child will be age 18. 

Arial 
font 
size 10 
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Your child may be eligible 
for the extension of AAP 
benefits to age 21. Contact 
Post Adoption Services at 
800-735-4984 request the 
extension of benefits prior 
to your child’s 18th birthday 
if:  
They have a mental or 
physical disability. 
OR 
The initial AAP agreement 
was signed on or after the 
child’s 16th birthday and 
one of the five participation 
criteria are met:  

1. Completing high 
school or an 
equivalency 
program.  
2. Enrolling in post-
secondary or 
vocational school.  
3. Participating in a 
program or activity 
that promotes or 
removes barriers to 
employment. 
4. Employed at least 
80 hours per month. 
5. Is incapable of 
participating in 1 
through 4 above, 
due to a 
documented 
physical or mental 
condition. 

Your child may be eligible 
for the extension of AAP 
benefits to age 21. Contact 
PAS at <PASPhone> to 
request the extension of 
benefits prior to your child’s 
18th birthday if:  
They have a mental or 
physical disability. 
OR 
The initial AAP agreement 
was signed on or after the 
child’s 16th birthday and 
one of the five participation 
criteria are met:  

1. Completing high 
school or an 
equivalency 
program.  
2. Enrolling in post-
secondary or 
vocational school.  
3. Participating in a 
program or activity 
that promotes or 
removes barriers to 
employment. 
4. Employed at least 
80 hours per month. 
5. Is incapable of 
participating in 1 
through 4 above, 
due to a 
documented 
physical or mental 
condition. 

 

2.3.3 NOA Variable Population 
1. Add Variable Population 

Add new variable population logic to display the PAS phone number 
based on the county in context. 



10 

Variable Name Population Formatting* 

<PASPhone> The PAS phone number associated 
to that specific county. 
 
Sourced by: Section 2.1’s PAS 
phone number per the county 
code. 
 
Ex: (123) 456-7890 

Arial font 
size 10, 
underlined 

*Note: If the county in context does not have a PAS phone number 
available, the <PASPhone> NOA variable will be blank and 
underlined. 

    
2. Regulations 

No changes to the regulations of this reason fragment. 
 

3. Title and Footer References 
No changes to the title and footer references of this reason fragment. 

2.3.4 NOA Generation Conditions 
1. Add NA 791 generation logic for a NOA status to be set to 

‘Incomplete’ (GENERATE_DOC.STAT_CODE = ‘IN’) if there is no PAS 
phone number to populate the <PASPhone> variable. 
 
Please see Assumption #5, 6 regarding NOAs with an ‘Incomplete’ 
status. 
 
Note: If previewing this NOA, the NOA status will show ‘Preview’. After 
selecting ‘Save and Continue’ from the EDBC results, the NOA status 
for this generated NOA will show ‘Incomplete’. 

2.4 NOA, Update NA 791 NOA Reason – Signed Deferred Agreement 

2.4.1 Overview 
This effort will update the NA 791 NOA reason, Signed Deferred 
Agreement, to no longer display Los Angeles references. 
 
Reason Fragment Name and ID: AA_TN_SIGND_DFRD_AGG_P006 
(Fragment ID: 7508) 
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Known County NOA: NA 791 (9/18) - Notice Of Action -   
 Approval/Denial/Change 

Current NOA Template: AA_NOA_TEMPLATE (Fragment ID: 3032) 
Current Program(s): Adoption Assistance Program (AAP) 
Current Action Type: Approval, Benefits Change 
Current Fragment Level: Person 
Currently Repeatable: Yes 
Includes NA Back 9: Yes 
Current Forms/NOAs Generated with this NOA: N/A 
Existing Languages: English 

2.4.2 NOA Verbiage 
Update Reason Fragment XDP 
Update the AAP NOA reason fragment XDP and create the PAS phone 
number field as a variable, to generate the appropriate PAS phone 
number based on the county in context. 
 

Description Existing Text Updated Text Formatting 

Static You have signed a 
deferred AAP 
agreement. If your 
child requires AAP 
benefits in the future, 
contact Post 
Adoptions Services at 
800-735-4984. 

You have signed a 
deferred AAP 
Agreement. If your 
child requires AAP 
benefits in the future, 
contact Post 
Adoptions Services 
(PAS) at <PASPhone>. 

Arial font 
size 10 

2.4.3 NOA Variable Population 
1. Add Variable Population 

Add new variable population logic to display the PAS phone number 
based on the county in context. 

Variable Name Population Formatting* 

<PASPhone> The PAS phone number associated 
to that specific county. 
 

Arial font 
size 10, 
underlined 
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Sourced by: Section 2.1’s PAS 
phone number per the county 
code. 
 
Ex: (123) 456-7890 

*Note: If the county in context does not have a PAS phone number 
available, the <PASPhone> NOA variable will be blank and 
underlined. 

 
2. Regulations 

No changes to the regulations of this reason fragment. 
 

3. Title and Footer References 
No changes to the title and footer references of this reason fragment. 

2.4.4 NOA Generation Conditions 
1. Add NA 791 generation logic for a NOA status to be set to 

‘Incomplete’ (GENERATE_DOC.STAT_CODE = ‘IN’) if there is no PAS 
phone number to populate the <PASPhone> variable. 
 
Please see Assumption #5, 6 regarding NOAs with an ‘Incomplete’ 
status. 
 
Note: If previewing this NOA, the NOA status will show ‘Preview’. After 
selecting ‘Save and Continue’ from the EDBC results, the NOA status 
for this generated NOA will show ‘Incomplete’. 

3 SUPPORTING DOCUMENTS 
 

Number Functional 
Area 

Description Attachment  

1 Forms / 
NOA 

Consolidated list of County 
responses for populating NA 
791 NOA’s the <PASPhone> 
variable 

CRFI 21-067, NA 791 PAS# - 
County Responses.xlsx 
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4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

CAR-
1239 

The LRS shall produce various notices, NOAs, forms, 
letters, stuffers, and flyers, including: 
a. Appointment notices; 
b. Redetermination, Recertification, and/or Annual 
Agreement notices and forms; 
c. Other scheduling notices (e.g., quality control, 
GR hearings, and appeals); 
d. Periodic reporting notices; 
e. Contact letters; 
f. Notices informing the applicant, participant, 
caregiver, sponsor or authorized representative of 
a change in worker, telephone hours or Local 
Office Site; 
g. Information notices and stuffers; 
h. Case-specific verification/referral forms; 
i. GR Vendor notices; 
k. Court-mandated notices, including Balderas 
notices; 
l. SSIAP appointment notices; 
m. Withdrawal forms; 
n. COLA notices; 
o. Time limit notices; 
p. Transitioning of aid notices; 
q. Interface triggered forms and notices (e.g., IFDS, 
IEVS); 
r. Non-compliance and sanction notices; 
s. Benefit issuance and benefit recovery forms and 
notices, including reminder notices; 
t. Corrective NOAs on State Fair Hearing decisions; 
u. CSC paper ID cards with LRS-generated access 
information; and 
v. CSC PIN notices. 

NA 791 Form and NOA 
versions will have its 
generation and 
population logic be 
updated to no longer 
display Los Angeles 
County references. 
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1 OVERVIEW 
All County Letter (ACL) 21-140 provides instructions on the implementation of AB 135.  

As part of the implementation to AB 135 (this effort is done with SCR CA-232061) there 
are also instructions to update the wording of NOA M82-820A (No Eligible Person, Deny). 

1.1 Current Design 
Currently the M82-820A exists in the system as NOA fragments. The M82-820A in the 
system is the (03/15) version. 

1.2 Requests 
1. Update the M82-820A to match the latest state version. 

1.3 Overview of Recommendations 
1. Update the M82-820A (03/15) to effective date its generation logic. 
2. Add new version of the M82-820A (09/21) to CalSAWS in English and Spanish. 

1.4 Assumptions 
1. The update to the existing generation conditions for the current (03/15) 

M82-820A NOA is only to add effective dating logic. 
2. Two versions of the M82-820A will exist in the system: the current (03/15) 

version and the new (09/21) version. 
3. The eligibility changes from CA-232061 no longer denies a pregnant person 

from CW if they apply in their first trimester of pregnancy. 
4. The M44-211N NOA and its threshold languages from ACL 21-140 does not 

currently exist in the system and will be addressed with future SCR CA-237040. 
5. If available in CDSS, the threshold languages of the new M82-820A (09/21) 

version will be added in CA-237040. 
6. The current (03/15) version of the M82-820A is available in multiple threshold 

languages as shown in section 2.1.1. The new (09/21) version will only be 
implemented in English and Spanish. 

7. The status reason for when CW is failed is set to “No Elig. Child” not just for PPO 
applicants but for other AU configurations that are also not eligible for aid. The 
NOA lists examples of who must be living in the home to receive aid. 

8. SCR CA-237040 will address the policy and changes to the pregnancy 
verification rules for PPO and Pregnancy Special Needs in regard to CW 
eligibility. 
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2 RECOMMENDATIONS  

2.1 Update CalWORKs Denial for No Valid AU (03/15) Reason Fragment 

2.1.1 Overview 
The current CalWORKs Denial for No Valid AU (03/15) reason fragment will 
be effective dated to be suppressed on and after 7/1/2022. 
 
Reason Fragment Name and ID: CW_DN_NO_AUTH_USER_A048_A106 and 
ID: 6131 
State Form/NOA: M82-820A (03/15) 
Current NOA Template: CW_NOA_TEMPLATE 
Current Program(s): CalWORKs 
Current Action Type: Denial 
Current Fragment Level: Case 
Currently Repeatable: No 
Include NA Back 9: Yes 
Current Forms/NOAs Generated with this NOA: NA Back 9 
Existing Languages: English, Spanish, Armenian, Cambodian, Chinese, 
Korean, Russian, Tagalog, and Vietnamese 

2.1.2 NOA Verbiage 
There are no updates to this section. 

2.1.3 NOA Variable Population 
1. Update Fragment Regulations 

Populate only: 82-820.2 
*Please see supporting document #1 for reference. 

2. Update NOA Footer 
Update the footer to display as “M82-820A (03/15)”. 

3. DCR to NOA_SNIPPET_CONFIG table 
Update NOA_SHORT_DESCR to “NO VALID AU (03/15)”. 

2.1.4 NOA Generation Conditions 
1. Updates to Fragment Generation 

The current (03/15) version will generate for scenarios with a benefit 
month of 6/2022 and prior. It will be suppressed if the benefit month is 
after 6/2022. 
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New NOA Template: N 
New Program Generation: N 
New Action Type: N 
Update to Fragment Level: N 
Repeatable: N 
New Forms/NOAs Generated with this NOA: N 
 
Example Scenario 1: Pregnant Person Only applied for CW on 
6/24/2022. The person is in their second month (first trimester) of the 
pregnancy. EDBC run on 7/1/2022. CW will fail for 6/2022 benefit month 
for status reason of “No Elig. Child” and pass for 7/2022 onward. The 
current (03/15) version of the M82-820A should generate for 6/2022. 

2.2 Add CalWORKs Denial for No Valid AU (09/21) Reason Fragment 

2.2.1 Overview 
The new CalWORKs Denial for No Valid AU (09/21) reason fragment will 
have verbiage that match the latest State version as described by ACL 21 
– 140. 
 
State Form/NOA: M82-820A (09/21) 
Known County NOA: N/A 
NOA Template: CW_NOA_TEMPLATE 
Program(s): CalWORKs 
Action Type: Denial 
Fragment Level: Case 
Repeatable: No 
Include NA Back 9: Yes 
Forms/NOAs Generated with this NOA: NA Back 9 
Languages: English and Spanish 

2.2.2 NOA Verbiage 
Create Fragment XDP 
A new XDP will be created for the new (09/21) version and contain the 
verbiage from the table below. 

NOA Mockups/Examples: See supporting document #1 
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Description Text Formatting* 

Static To get aid, there must be at least one 
of the following persons living in the 
home: 

- An eligible child, or 

- A caretaker relative of an SSI/SSP 
child, or 

- A caretaker relative of dependent 
foster care child, or 

- A caretaker relative of Kin-GAP 
child, or 

- A pregnant teen under age 19 
without a high school diploma or its 
equivalent, or 

- A pregnant person, or 

- A parent of a child who is 
sanctioned by the CalWORKs 
Welfare-to-Work Program. 

Arial Font Size 
10 

*English only, Spanish and threshold will generate based on project 
standards for that language. 

2.2.3 NOA Variable Population 
There is no variable population for this fragment. 

2.2.4 NOA Generation Conditions 
1. Add Fragment Generation 

The new (09/21) version of the fragment will be generated if the EDBC 
has a benefit month of 7/2022 and onwards (please see example 
scenario 2 below).  
All other generation conditions will follow the current (03/15) version 
generation logic. 
 
Action Fragment: CW_DN_ACTION1 
Message Fragment: None 
Ordering on NOA: After Action Fragment 
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Example Scenario 2: A person applies for CW benefits. EDBC is run on 
8/1/2022. The new (09/21) version of the M82-820A will generate for the 
7/2022 benefit month when CW is failed for reasons other than 
pregnancy and results in a status reason of “No Elig. Child”. 
 

2. Add Fragment Regulations 
This fragment will contain the same regulations as the reason fragment 
in section 2.1. 

3. Add NOA Title and Footer Reference for new Reason 
NOA Reference on Document List Page: NO VALID AU (09/21) 
NOA Title: Same as the reason fragment in section 2.1. 
NOA Footer: M82-820A (09/21) 
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3 SUPPORTING DOCUMENTS 

Number Functional 
Area 

Description Attachment  

1 NOAs NOA - CW - DE - NO 
VALID AU 

NOA_CW_DE_NO_VALID_AU_EN.pdf 
NOA_CW_DE_NO_VALID_AU_SP.pdf 
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4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

2.18.3.11 
CAR-
1247 

The LRS shall generate notices and NOAs 
in accordance with COUNTY-specified 
case and individual trigger conditions. 

Update the verbiage of the 
M82-820A. 
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1 OVERVIEW 
CalSAWS School Lunch Outbound Writer will run for 17 CalWIN counties on an 
annual, monthly, or quarterly basis per county requirements. Existing C-IV School 
Lunch Writer functionality will be updated to implement this functionality. 

1.1 Current Design 
CalSAWS does not have School Lunch Writer for CalWIN counties. 
 
Outbound School Lunch Writer retrieves school children eligible for school lunch 
and writes to an outbound file. Outbound School Lunch Writer runs for LA and C-IV 
counties. LA School Lunch Writer runs monthly. C-IV School Lunch Writer runs on an 
annual basis in July using school attendance date of May 1st as the basis. The 
enrollment date is checked to be less than or equal to the school attendance 
date. Additionally, the expected completion date is checked to be greater than 
or equal to the school attendance date.  
 
As part of this SCR, Outbound School Lunch Writer (C-IV version) will be updated 
to run for CalWIN Counties. 

1.2 Requests 
Create BPCR and BSCRs for the outbound School Lunch Writer job for CalWIN 
counties. 
Implement necessary code changes in C-IV version of School Lunch Writer to 
support CalWIN counties.  

1.3 Overview of Recommendations 
Update outbound School Lunch Writer POXXE712 functionality to cover CalWIN 
counties on an annual, quarterly, or monthly basis per county requirements. 

1.4 Assumptions 
1. LA School Lunch Writer has its own version, and no changes will be made to LA 

School Lunch Writer in this SCR. 
2. CalWIN counties running School Lunch Writer annually will operate on same 

logic as existing C-IV annual School Lunch Writer 
 

2 RECOMMENDATIONS 
 



5 

2.1 Modify C-IV School Interface to run for CalWIN Counties Annually, Monthly, 
or Quarterly 

2.1.1 Overview 
Currently MigrationSchoolLunchWriter runs for C-IV counties annually. Update 
MigrationSchoolLunchWriter to run for specified CalWIN counties monthly, 
quarterly, or annually per county requirements. 

2.1.2 Description of Changes 
• Create batch properties for MigrationSchoolLunchWriter for CalWIN 

counties. Please refer to the batch properties in Appendix section. 
• Update outbound School Lunch Writer to generate annually, monthly, or 

quarterly files based on county requirements.  
• Please refer to the Interface File layout in Appendix section. 
• CalWIN counties running School Lunch Writer annually will operate on 

same logic as existing C-IV annual School Lunch Writer 
MigrationSchoolLunchWriter logic: The Interface will select case when the 
following is true:  

1. Active Program Person with active or inactive program CalWORKs 
(CW), CalFresh (CF), or Foster Care (FC). 

2. Eligible children between the ages of 4 and 19. 
3. When participants do not have a School Attendance record, they 

will be listed under the ‘UNKNOWN’ school group.  
4. School Attendance Type Code is Middle School / Junior High (JH), 

Elementary School (EL), High School (H9), or Pre-School (PR). 
5. Person Address is Physical (PH) or Mailing (ML). 
6. Person Address Begin Date is less than or equal to batch date and 

Person Address End Date is greater than or equal to batch date. 
7. Program Begin Date is less than or equal to batch date and 

Program End Date is greater than or equal to batch date. 
8. Enrollment Date is less than or equal to School Attendance Date. 
9. Expected Completion Date is greater than or equal to School 

Attendance Date. 
10. School Attendance Date is set based on batch properties that 

determine if the job is monthly, quarterly, or annual. 
a. For Annual processing, batch will run on the first business day of 

JULY and process records that has enrollment date prior to or on 
the same day as the last of MAY of the same year. The 
implementation is the same to the existing logic for C-IV 
Counties. 

b. For Monthly processing, batch will run for 1st Saturday of the 
month and process the entire previous month. 
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c. For Quarterly processing, batch will run 1st Saturday of APRIL, 
JULY, OCTOBER, and JANUARY to process the date for the 3 
months prior to current month. 

 
 
 

2.1.3 Partner Integration Testing 
Yes – county partners integrated testing. 

2.1.4 Execution Frequency 
Annual - 1st business day JULY 
Monthly –1st Saturday of month. 
Quarterly – 1st Saturday APRIL, JULY, OCTOBER, JANUARY 

2.1.5 Key Scheduling Dependencies 
Dependency: Batch EDBC (DABE00) 
Dependent: School Lunch Outbound FTP (POXXE717) 

2.1.6 Counties Impacted 
Annually: Alameda, Fresno, Orange, Placer, Sacramento, San Francisco, San Luis 
Obispo, Santa Clara, Santa Cruz, Solano, Sonoma, Tulare, Ventura 
Monthly: Contra Costa, San Mateo, Santa Barbara 
Quarterly: Yolo 
County opting out: San Diego 

2.1.7 Category 
Non-Core job. 

2.2.8 Data Volume/Performance 
Data volume should match existing CalWIN County. 

2.2.9 Failure Procedure/Operational Instructions 
Batch Support Operations staff will evaluate transmission errors and failures and 
determine the appropriate resolution (i.e., manually retrieving the file from the 
directory and contacting the external partner if there is an account or password 
issue, etc…) 
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3 REQUIREMENTS 

3.1 Project Requirements 
 

REQ # Requirement Text How Requirement Met 

3.5.2.2 The LRS shall include 
automated, integrated 
interfaces with COUNTY 
and external agencies 
known interfaces, as 
specified in Section 4 
(Summary of Required LRS 
Interfaces) of this 
Attachment B. 

Adding School Lunch Interface to CalWIN 
Counties. 
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4 APPENDIX 

4.1 Batch Properties 
Batch properties should follow below table (replace all instances of XX with relevant 
county code) 
Note: There will be an additional property for monthly and quarterly schedule if 
required. 

Table 1 Batch Properties 

Proper
ty 

Type 

Job 
Numb
er 

Property Name Property Value 

COM
MON 

POXX
E712 

COUNTY_CODE XX 

COM
MON 

POXX
E712 

Module1 org.civ.interfaces.schools.migration.Migr
ationSchoolLunchWriter 

COM
MON 

POXX
E712 

commitFrequency 100 

COM
MON 

POXX
E712 

handler.filename MigrationSchoolLunchWriter_XX.log 

COM
MON 

POXX
E712 

handler.format %p %x %d{DATE} %m%n 

COM
MON 

POXX
E712 

interfaceName SchoolLunch 

COM
MON 

POXX
E712 

logName MigrationSchoolLunchWriter_XX 

COM
MON 

POXX
E712 

logger.level ALL 

COM
MON 

POXX
E712 

maxAgeInMonths 228 

COM
MON 

POXX
E712 

minAgeInMonths 48 

COM
MON 

POXX
E712 

schoolAttendanceMont
hZeroToEleven 

5 

COM
MON 

POXX
E712 

xmlFileLocation1  
../config/MigrationSchoolLunchDefinition
.xml 

PROD POXX
E712 

interfaceFileName SchoolLunch.prod.coXX.txt 

TEST POXX
E712 

interfaceFileName SchoolLunch.test.coXX.txt 
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4.2 File Layout 
Table 2 File Layout 

NAME Position Length Nullable? Description 

CASE_NUMBER 1 7 NOT NULL 

This is the seven-character 
serial number that will be used 
to uniquely identify a case 
within a county. 

PROGRAM_CODE 8 2 NOT NULL 
The program code associated 
with a given program. 

LAST_NAME 10 30 NULL 

This is a descriptive text 
capturing the last name of a 
person. 

MIDDLE_INITIAL 40 1 NULL 

This is a descriptive text 
capturing the middle initial of 
a person. 

FIRST_NAME 41 30 NULL 

This is a descriptive text 
capturing the first name of a 
person. 

DOB 71 8 NOT NULL 

This date represents the 
person's date of birth. 
MMddyyyy format. 

SSN 79 9 NULL 

This number captures the 
social security number for a 
person. 

GENDER_CODE 88 2 NULL 
This captures the gender of a 
person in the System. 

ADDRESS_LINE_1 90 50 NOT NULL 

The first line of detail for an 
address. This is usually a street 
address or PO Box. 

ADDRESS_LINE_2 140 50 NULL 

A second line of detail for an 
address. This could be a street 
address or PO Box, or a 
suite/apartment number. 

CITY_NAME 190 50 NOT NULL The name of the city. 

STATE_CODE 240 2 NULL 
The postal service code for a 
state. 

ZIP_CODE 242 5 NULL 
This stores the 5-digit USA zip 
code for a person's address.  

ZIP_CODE_SUFFIX 247 4 NULL 
This is intended to capture the 
+4 numbers for a zip code' 
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NAME Position Length Nullable? Description 

SCHOOL_NAME 251 60 NULL 
Name of the school which the 
customer is attending. 
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1 OVERVIEW 

1.1 Current Design 
The CalSAWS application's base code was created prior to certain accessibility 
requirements for visually impaired users. 

1.2 Requests 
Update areas in the CalSAWS application that do not meet the Accessibility 
Guidelines as discovered during the Accessibility Audit. 

1.3 Overview of Recommendations 
1. Update the county name overlay on the county images on the Home page to 

have a 4.5:1 contrast ratio with the background. 
2. On the Office Schedule page, the only way to visually see what type the 

availability would be to look at the legend. Update the Office Schedule page 
to notify the user what the availability colors mean when they are navigated to 
by the keyboard alone. 

3. The Journal Detail page has buttons with a text of “<<” or ”>>” to expand or 
collapse the Journal Detail page. Update the Journal Detail page buttons to 
be labeled with “Expand” and ”Collapse” text. 

4. Update the Date Select Calendar text color for a selected date to have a 
4.5:1 contrast ratio with the background. 

1.4 Assumptions 
1. All other functionalities remain unchanged unless specifically called out by this 

document.  
2. Other pages needing similar enhancements will be addressed in a future SCR.  
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2 RECOMMENDATIONS 
This SCR will update areas in the CalSAWS application that do not meet the Accessibility 
Guidelines as discovered during the Accessibility Audit. The Home page and Date 
Select Calendar will be updated so that the text has a contrast ratio of 4.5:1 to the 
foreground color. The Office Schedule page will be updated to identify what the 
availability colors mean when they are navigated to by the keyboard alone.  Finally, 
the Expand/Collapse buttons will be updated to be labeled on the Journal pages. 

2.1 Home 

2.1.1 Overview 
The Home page currently has the county name banner overlayed on the 
county images. The county name banner color is transparent and may 
overlay on the image in such a way that the black county name text 
does not meet the 4.5:1 color contrast ratio to the background (as shown 
in Figure 2.1.1). 
 
This SCR will update the County section on the Home page so that the 
county name banner appears below the county image and does not 
overlap it (as shown in Figure 2.1.2). The banner background color 
(#78A6C0) will remain consistent and be compliant with a color contrast 
ratio of 8.01:1 with the black county name text. 

2.1.2 Home Mockup 

 
Figure 2.1.1 – Homepage Before with County Name Banner on County Image 
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Figure 2.1.2 – Homepage After with County Name Banner below the County Image 

2.1.3 Description of Changes 
1. Update the County section on the Home page such that the county 

name banner appears below the county image and does not overlap 
the image (as shown in Figure 2.1.2). 

2.1.4 Page Location 
• Home Page 

2.1.5 Security Updates 
N/A 

2.1.6 Page Mapping 
N/A 

2.1.7 Page Usage/Data Volume Impacts 
N/A 
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2.2 Office Schedule 

2.2.1 Overview 
Currently, the Office Schedule page does not notify the user what the 
availability colors mean when they are navigated to by the keyboard 
alone. The only way to visually see the type of availability would be to look 
at the legend. 
 
This SCR will update the Office Schedule page to include a text label 
hover when selected by the keyboard or when hovered over. 

2.2.2 Office Schedule Mockup 

 
Figure 2.2.1 – Available for Appraisal Tool Tip 

2.2.3 Description of Changes 
1. Add a Tool Tip hover that will appear when a time block is either 

hovered over or highlighted by pressing the tab key (as shown in Figure 
2.2.1). 

a. The text will display the type of availability attributed to the time 
block. 
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b. The text in the hover will match the respective text for that 
availability in the legend. 

2. Add Screen Reader Accessible Alt Text attributes to each time block.  
a. The text will display the type of availability attributed to the time 

block. 
b. The text in the attribute will match the respective text for that 

availability in the legend. 

2.2.4 Page Location 
• Global: Admin Tools 
• Local: Office Schedule 

2.2.5 Security Updates 
N/A 

2.2.6 Page Mapping 
N/A 

2.2.7 Page Usage/Data Volume Impacts 
N/A 
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2.3 Journal 

2.3.1 Overview 
Currently, the Journal Detail page has buttons with a text of “<<” or “>>” 
to expand or collapse the Journal Detail page. 
  
This SCR will update the expand and collapse buttons to instead display 
“Expand” and “Collapse” text, respectively. 

2.3.2 Journal Mockup 

 
Figure 2.3.1 – Journal Pages with Expand Button 

 

 
Figure 2.3.2 – Journal Detail Page with Collapse Button 
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2.3.3 Description of Changes 
1. Update the “<<” buttons on the Journal Detail page to be labeled 

“Expand”, as shown in Figure 2.3.1. 
2. Update the “>>” buttons on the Journal Detail page to labeled 

“Collapse”, as shown in Figure 2.3.2.  

2.3.4 Page Location 
• Utilities: Journal 

2.3.5 Security Updates 
N/A 

2.3.6 Page Mapping 
N/A 

2.3.7 Page Usage/Data Volume Impacts 
N/A 
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2.4 Date Select Calendar 

2.4.1 Overview 
In CalSAWS, the contrast ratio between text and its background must be 
at least 4.5:1. Currently, the color (#E17009) of a date selected on a 
calendar has a color contrast ratio of 3.01:1 to the foreground (#F5F8F9), 
as shown in Figure 2.4.1.  
  
This SCR will update the selected date text color to #AF5C04 on a date 
select calendar globally, in order to be compliant with a contrast ratio of 
4.51:1 to the foreground, as shown in Figure 2.4.2.   

2.4.2 Date Select Calendar Mockup 

 
Figure 2.4.1 – Date Select Calendar Before 

 
Figure 2.4.2 – Date Select Calendar After 

 

2.4.3 Description of Changes 
1. Update the selected date text color to be #AF5C04 globally, as shown 

in Figure 2.6.2.  
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2.4.4 Page Location 
N/A 

2.4.5 Security Updates 
N/A 

2.4.6 Page Mapping 
N/A 

2.4.7 Page Usage/Data Volume Impacts 
N/A 

 

 

3 REQUIREMENTS 

3.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

3.2.4.7  The LRS shall comply with the following 
accessibility and readability standards 
and guidelines, and any addendums and 
other revisions thereof, including:  

a. Section 508 of the Rehabilitation 
Act of 1973, as newly enacted in 
1998; and  

b. Priority 1 and 2 level checkpoints of 
the Web Content Accessibility 
Guidelines 1.0 (WCAG 
1.0  AA  Conformance Level) 
developed by the W3C.  

This SCR will update Local 
Navigation, Task pages, and 
Journal pages to meet 
accessibility requirements.  
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1 OVERVIEW 
On January 15, 2008, the California Department of Social Services released All County 
Letter (ACL) 08-04 outlining new Trustline requirements. When the Office of Administered 
Law (OAL) approved the regulation changed on November 28, 2007, it requires Trustline 
registration before payments can be made for providers who are receiving 
compensation under Stage One of the California Work Opportunity and Responsibility 
to Kids (CalWORKs) Child Care program. Effective February 1, 2008, to be reimbursed for 
childcare services using CalWORKs Stage One childcare funds, license-exempt 
childcare providers must complete the Trustline registration process before childcare 
payments can be issued. The new regulations allow provider who become Trustline 
registered may be retroactively paid for his/her services from the time services were 
both requested and provided through the date he/she is Trustline registered. The total 
amount of retroactive time that will be paid will not exceed 120 days. This SCR will 
update CalSAWS to require Trustline registration be completed for providers to receive 
compensation under Stage 1 funding.    

1.1 Current Design 
Currently in CalSAWS, a worker can enter Trustline statuses in any order which can 
have a downstream impact in the ability to create a Child Care Certification and 
Payments and being able to calculate the 120-days retroactive payment 
correctly. Secondly, CalSAWS currently does not take into the account for existing 
Payments that are valid prior to the February 1, 2008, cut off period since it is 
considering the 120-retroactive period.   

1.2 Requests 
Update CalSAWS to create a new validation that will consider both the 120-days 
retroactive period on when compensation can be provided to a Provider under 
Stage One funding under the changes effective February 1, 2008 and continue to 
allow payments for those that are existing prior to the February 1, 2008, cutoff 
date. Secondly, define the Trustline Statuses to follow specific sequences.   

1.3 Overview of Recommendations 
1. Update the Service Detail page to only allow Trustline Statuses be selected by 

following a specific sequence.  
2. Add a new validation on the Child Care Certificate Detail page to not allow a 

Certificate Period Begin date to be greater than 120 days prior to the 
Application Date for Stage 1 funding source.  

1.4 Assumptions 
1. All existing functionalities will remain unchanged unless called out as part of 

this SCR.  
2. Any necessary actions needed to be done to ensure continuous payments for 

Great Grandparents, Great Aunts, and Great Uncles that was providing 
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service or in the application process prior to February 1, 2008, was already 
address.  
 

2 RECOMMENDATIONS 

2.1 Child Care Certificate Detail 

2.1.1 Overview 
The Child Care Certificate Detail page allows users to add, edit or view a 
Child Care Certificate for a customer. This SCR will update the Child Care 
Certificate Detail page to only allow a user to enter a Child Care 
Certificate Period Begin Date within the 120 days period from the 
Application Date.    

2.1.2 Child Care Certificate Detail Mockup 

 
Figure 2.1.1 – Child Care Certificate Detail – New Validation 
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2.1.3 Description of Changes 
1. Create a new validation message on the Child Care Certificate Detail 

page as shown on Figure 2.1.1. New message will be “Certificate 
Period (From) – The Period Begin Date cannot be greater than 120 
days prior to the Application Date.”  

a. This validation will be triggered when the user clicks on the 
‘Continue’ button and the following conditions are met. 

i. Child Care Funding Source is Stage 1 
ii. Date entered on the ‘Certificate Period From Date’ field 

is 120 calendar days prior to the Application Date.  
1. This is the Application Date for the Active Child 

Care Program. 
Example: If the Application Date is 04/01/2021 the Date entered 
on the ‘Certificate Period From Date’ field cannot be prior to 
12/2/2020.   

2.1.4 Page Location 
• Global: Child Care 
• Local: Case Summary 
• Task: Child Care Certificates 

2.1.5 Security Updates 
N/A 

2.1.6 Page Mapping 
N/A 

2.1.7 Page Usage/Data Volume Impacts 
N/A 

2.2 Service Detail 

2.2.1 Overview 
The Service Detail page allows users to add, edit or view the details of a 
specific service offered by a Provider. For an Exempt Child Care Provider 
that requires a Trustline, workers are currently able to add and delete 
Trustline statuses in no specific order. This can lead to incorrect payments 
that can be issued. This SCR will update the Service Detail page to only 
allow workers to add one Trustline status at a time and to follow a specific 
order.   
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2.2.2 Service Detail Mockup 

 
Figure 2.2.1 – Service Detail page (Create Mode) 
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Figure 2.2.2 – Service Detail page (Edit Mode) 
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Figure 2.2.3 – Service Detail page (Edit Mode with multiple statuses) 
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Figure 2.2.4 – Service Detail page for Applied – Provisional Provider Status 
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Figure 2.2.5 – Service Detail page new validation message 
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Latest Trustline status that’s displayed on 
the page 

Available Status options  

None Blank (default value) 
Applied 

Applied – Provisional Provider 
Pending 

Pending Blank (default value) 
Applied 

Applied – Provisional Provider 

Applied  Blank (default value) 
Cleared 
Denied 

Applied – Provisional Provider Blank (default value) 
Applied 
Cleared 
Denied 

Cleared Blank (default value) 
Closed 

Revoked 

Denied Blank (default value) 
Reapplied 

Closed Blank (default value) 
Re-Opened 

Revoked Blank (default value) 
Reapplied 

Re-Opened 

Reapplied Blank (default value) 
Cleared 
Denied 

Re-Opened Blank (default value) 
Cleared 
Denied 

Table 1 - Trustline Status dropdown options. 
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2.2.3 Description of Changes 
1. Update the Trustline Status Application History section on the Service 

Detail page to only allow workers to add one Trustline Status at a time. 
This applies to both ‘Trustline Required Child Home’ and ‘Trustline 
Required Outside Home’ Service Type.  

a. Remove the ‘Trustline Status Add Button’ from the Trustline Status 
Application History section. 

i. The Trustline Status will be added and saved when the 
worker clicks on the ‘Save and View Rate List’ or the 
‘Save’ button on the Service Detail page.  

2. Update the Status dropdown field in the Trustline Status Application 
History page to no longer display all the Trustline statuses all at one 
time. This applies to both ‘Trustline Required Child Home’ and ‘Trustline 
Required Outside Home’ Service Type. 

a. When the Service Detail page is in ‘Create’ mode, the Status 
dropdown field in the Trustline Status Application History section 
will display the following options: 

i. Blank (default value) 
ii. Applied 
iii. Applied – Provisional Provider 
iv. Pending 

b. When the Service Detail page is in ‘Edit’ mode, the options 
available on the Status dropdown field in the Trustline Status 
Application History section will be dependent on the latest 
Trustline status that’s displayed on the page. Please refer to 
Table 1 for details and Figure 2.2.2 as an example.  

3. Update the check box that display on the Trustline Status Application 
History block to only display on the latest Trustline status as Shown on 
Figure 2.2.3. 

a. When in Create mode, the check box will not display as shown 
on Figure 2.2.1. 

4. Update the ‘Trustline Status Remove’ button to no longer display when 
the Service Detail page is in ‘Create’ mode.  

5. Update the Trustline Child Care Application History section to display a 
dynamic dropdown field on the Application Progress field when the 
worker select status of ‘Applied – Provisional Provider’ as shown on 
Figure 2.2.4. This applies to both ‘Trustline Required Child Home’ and 
‘Trustline Required Outside Home’ Service Type. 

a. The dropdown field on the ‘Application Progress’ field will be a 
required field and will display the following options:  

i. Blank (default value) 
ii. Completed Application and Fingerprints 

b. Display the validation message “Trustline Application Step – 
Field is required. Please enter a value.” when the user clicks on 
the ‘Save and View Rate List’ or the ‘Save’ button and the 
Application Progress field is set to ‘Blank’ for an ‘Applied – 
Provisional Provider’ Trustline Status.  



14 

6. Create a new validation with the message “Trustline Status Date – 
Trustline Status Date must not precede the Trustline Status Date of the 
previous Trustline Status.” as shown on Figure 2.2.5 

a. This validation will be triggered when a user clicks on the ‘Save 
and View Rate List’ or the ‘Save’ button and the Trustline Status 
Date entered for the new Trustline status precede the Trustline 
Status Date on the latest Trustline status.   

7. Remove the validation message “Trustline Status – The status of XXX 
must not overlap with another status on the same date”.” 

a. XXX can be one of the following statuses: Cleared, Closed or 
Revoke.  

8. Update the following validation messages on the Service Detail page 
to be trigger when the user clicks on the ‘Save and View Rate List’ or 
the ‘Save’ button and the following conditions are met on the Trustline 
Status Application History section. 
 
Note: Currently, these validations message are triggered when the user 
click on the ‘Trustline Status Add Button’ and this button will be 
removed as part of this SCR (requirements #1).   
 
Validation message Conditions on the ‘Trustline 

Status Application History  

‘Trustline Application Step – Field is 
required. Please enter a value.’ 
 

Value on the ‘Application 
Progress’ field is blank.  
Note: This applies to both the 
‘Applied’ and ‘Applied – 
Provisional Provider’ Trustline 
Status. 

‘Trustline Status Date – Field is required. 
Please enter a value.’ 

No value is entered on the 
‘Date’ field.  

‘Trustline Status Date – Must be a valid 
calendar date and be in the form 
MM/DD/YYYY.’ 

The value entered on the 
‘Date’ field is not in the format 
of MM/DD/YYYY or not a valid 
calendar date. 

‘Trustline Status Date – Date cannot be 
greater than current date.’ 

The value entered on the 
‘Date’ field is greater than the 
current date. 

‘Trustline Payments Stop Date – Field is 
required. Please enter a value.’ 

No value is entered on the 
‘Payments Stop Date’ field.  

‘Trustline Payments Stops Date – Must be a 
valid calendar date and be in the form 
MM/DD/YYYY.’ 

The value entered on the 
‘Payments Stop Date’ field is 
not in the format of 
MM/DD/YYYY or not a valid 
calendar date. 
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‘Trustline Payments Stop Date – Payments 
Stop Date must not precede Status Date. 
Please enter a later date.’ 

The value entered on the 
‘Payment Stop Date’ field is 
prior to the date entered on 
the ‘Date’ field.  

2.2.4 Page Location 
• Global: Resource Databank 
• Local: Resources 
• Task: Services 

2.2.5 Security Updates 
N/A 

2.2.6 Page Mapping 
N/A 

2.2.7 Page Usage/Data Volume Impacts 
N/A 

2.3 Automated Regression Test 

2.3.1 Overview 
Create new automated regression test scripts to cover the new validation 
on the Child Care Certificate Detail page, the updated validations on the 
Service Detail page, and the updated add / remove and status flow 
changes to the Trustline Status Application History section of the Service 
Detail page. 

2.3.2 Description of Changes 
1. Create a script to verify the validation message on the Child Care 

Certificate Detail page when a Certificate Period (From) date is 
entered greater than 120 days prior to the Application Date. 

2. Create scripts to verify that only a single (and latest) status can be 
added to or removed from the Trustline Status Application History 
section of the Service Detail page. 

3. Create scripts to verify the updated validation messages on the 
Service Detail page outlined in section 2.2.3 (#6). 

4. Create scripts to verify the Status options that are available in the 
Trustline Status Application History section of the Service Detail page, 
based on the most recent status displayed in this section. 
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3 REQUIREMENTS 

3.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

2.28.2.18.1 The LRS shall include functionality to 
support childcare services, for the 
following:  
a. Childcare provider information;  
b. Referrals;  
c. Alert notices and NOA s;  
d. Tracking of activity and authorizations 
by child and case;  
e. Tracking of payments issued;  
f. Alternative Payment Program (APP) 
information; and  
g. Tracking and control of child 
care provider payment requests.  
 

The Child Care Certificate 
Detail page will be updated 
to only allow 120 retroactive 
period to match the 
requirement of the ACL.  
The Service Detail page will 
be updated to ensure that 
the Trustline Status are added 
in a specific order to prevent 
incorrect information 
downstream.  

 



 

 
 

 

 

CalSAWS 
California Statewide Automated Welfare System 

 

Design Document 
 

CA-235615 

Expand the Person Search, New Person Search 
and Select Person functionality to account for 

incorrect entries 
  



2 

 

CalSAWS 

 

DOCUMENT APPROVAL HISTORY 
Prepared By Vallari Bathala 

Reviewed By Dymas Pena, Naga Chinduluru, Ignacio Lazaro, 
Matthew Lower, Michael Wu 

 
 

DATE DOCUMENT 
VERSION 

REVISION DESCRIPTION AUTHOR 

02/02/2022 1.0 Initial Revision Vallari Bathala 
05/17/2022 1.1 Update Section 2.1.2 Description of 

Changes 1.d to: 
Remove Address as a special 
filter.  
Clarify First Name and Last Name 
are only considered as special 
filters if both columns are entered 
in the search. 
 

Update Section 2.5.2 Description of 
Changes 1.d to: 

Remove Address as a special 
filter.  
Clarify First Name and Last Name 
are only considered as special 
filters if both columns are entered 
in the search. 

 
Updated Section 2.4.2 New Person 
Search Results Mockup to remove 
gap on the right side of the CIN 
column. 

Vallari Bathala 

    
    
    
    
    
    
    

 

 
  



3 

 

Table of Contents 
1 Overview ........................................................................................................................... 5 

1.1 Current Design ........................................................................................................... 5 

1.2 Requests ..................................................................................................................... 5 

1.3 Overview of Recommendations .............................................................................. 5 

1.4 Assumptions ............................................................................................................... 5 

2 Recommendations ........................................................................................................... 6 

2.1 Person Search Filter Parameters ............................................................................... 6 

2.1.1 Overview ........................................................................................................ 6 

2.1.2 Description of Changes ................................................................................ 6 

2.1.3 Page Location ............................................................................................... 6 

2.1.4 Security Updates ............................................................................................ 6 

2.1.5 Page Mapping ............................................................................................... 6 

2.1.6 Page Usage/Data Volume Impacts ............................................................ 6 

2.2 Person Search Results ................................................................................................ 7 

2.2.1 Overview ........................................................................................................ 7 

2.2.2 Person Search Results Mockup ..................................................................... 7 

2.2.3 Description of Changes ................................................................................ 7 

2.2.4 Page Location ............................................................................................... 8 

2.2.5 Security Updates ............................................................................................ 8 

2.2.6 Page Mapping ............................................................................................... 8 

2.2.7 Page Usage/Data Volume Impacts ............................................................ 9 

2.3 New Person Search ................................................................................................... 9 

2.3.1 Overview ........................................................................................................ 9 

2.3.2 Description of Changes ................................................................................ 9 

2.3.3 Page Location ............................................................................................... 9 

2.3.4 Security Updates ............................................................................................ 9 

2.3.5 Page Mapping ............................................................................................... 9 

2.3.6 Page Usage/Data Volume Impacts ............................................................ 9 

2.4 New Person Search Results ......................................................................................10 

2.4.1 Overview .......................................................................................................10 

2.4.2 New Person Search Results Mockup ...........................................................10 

2.4.3 Description of Changes ...............................................................................10 



4 

2.4.4 Page Location ..............................................................................................11 

2.4.5 Security Updates ...........................................................................................11 

2.4.6 Page Mapping ..............................................................................................11 

2.4.7 Page Usage/Data Volume Impacts ...........................................................11 

2.5 Select Person Search ...............................................................................................12 

2.5.1 Overview .......................................................................................................12 

2.5.2 Description of Changes ...............................................................................12 

2.5.3 Page Location ..............................................................................................12 

2.5.4 Security Updates ...........................................................................................12 

2.5.5 Page Mapping ..............................................................................................12 

2.5.6 Page Usage/Data Volume Impacts ...........................................................12 

2.6 Select Person Search Summary Results ..................................................................12 

2.6.1 Overview .......................................................................................................12 

2.6.2 Select Person Search Results Mockup ........................................................13 

2.6.3 Description of Changes ...............................................................................13 

2.6.4 Page Location ..............................................................................................14 

2.6.5 Security Updates ...........................................................................................14 

2.6.6 Page Mapping ..............................................................................................14 

2.6.7 Page Usage/Data Volume Impacts ...........................................................14 

3 Requirements ...................................................................................................................14 

3.1 Project Requirements ...............................................................................................14 

 
  



5 

1 OVERVIEW 

1.1 Current Design 
The Person Search, New Person Search and Select Person pages allow Users to 
search for Customers based on certain personal identification information. 
Currently, when searching for a person some results will not be returned if values 
are misspelled or incorrectly placed. Additionally, records which do not match all 
filter criteria are also omitted from the result set. This SCR will implement changes 
to expand the records returned when searching for Case Persons. 

1.2 Requests 
Update the Person Search page, New Person Search page and Select Person 
page logic to match on each filter applied and expand search results. 

1.3 Overview of Recommendations 
1. Update the search logic to return results based on individual filters applied in 

Person Search, New Person and Select Person pages. 
2. Add a ranking system to determine the order in which the results are displayed 

on the Person Search, New Person and Select Person pages.  

1.4 Assumptions 
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2 RECOMMENDATIONS 

2.1 Person Search Filter Parameters 

2.1.1 Overview 
The Person Search filter parameter logic will be updated to return results 
when matched on First and Last Name or Social Security Number or Client 
Identification Number or Address, instead of matching all five filters to 
produce results. The logic will be updated to return records in case of 
misspelling.  

2.1.2 Description of Changes 
1. Add logic to also display records when they match on any of the 

following special filters: 
a. First Name and Last  

i. Will only be considered a special filter if values for both 
First Name and Last Name fields are provided 

b. Social Security Number 
c. CIN 

2.1.3 Page Location 
• Global: Case Info 
• Local: Case Summary 
• Task: Person Search 

2.1.4 Security Updates 
N/A 

2.1.5 Page Mapping 
N/A 

2.1.6 Page Usage/Data Volume Impacts 
N/A 
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2.2 Person Search Results 

2.2.1 Overview 
The Person Search Results will be updated to display the records based on 
rank of the available filters, rather than the percentage of applied filters 
matched. 

2.2.2 Person Search Results Mockup 

Figure 2.2.2 – Person Search Results Mockup 

2.2.3 Description of Changes 
1. Update page logic which orders the records displayed based on the 

following ranking system of the parameters matched: 

Parameters Matched  Rank  

Social Security Number 1 

CIN 2 
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Address Line 1 3 

Middle Name and Date of Birth and Gender 4 

Middle Name starts with input parameter* and Date of Birth 
and Gender 

5 

Date of Birth and Gender 6 

Middle Name and Gender 7 

Middle Name starts with input parameter* and Gender 8 

Gender 9 

Middle Name and Date of Birth 10 

Middle Name starts with input parameter* and Date of Birth 11 

Date of Birth 12 

Middle Name 13 

Middle Name starts with input parameter* 14 

None of above matches 15 

Note: "Middle Name starts with input parameter” means all middle names 
which start with the search/input parameter. Example: If input search 
string is "Ani" for Middle Name field, Person record with middle name, 
"Anita" will get the rank but the person record with middle name, "Kani" will 
not get the rank as the Middle Name does not start with provided input. 

a. Remove the Match Probability column from the result section. 
2. Add CIN column – Display CIN, a number assigned by the Statewide 

Client Data Index to each person that is on welfare, in the results 
section. 

2.2.4 Page Location 
• Global: Case Info 
• Local: Case Summary 
• Task: Person Search 

2.2.5 Security Updates 
N/A 

2.2.6 Page Mapping 
Update the page mapping for the updated columns. 
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2.2.7 Page Usage/Data Volume Impacts 
N/A 

2.3 New Person Search 

2.3.1 Overview 
The New Person Search filter parameter logic will be updated to return 
results when matched on First and Last Name or Social Security Number, 
instead of matching all three filters to produce results. The logic will be 
updated to return records in case of misspelling.  

2.3.2 Description of Changes 
1. Add logic to also display records when they match on any of the 

following filters: 
a. First Name and Last Name 

i. Will only be considered a special filter if values for both 
First Name and Last Name fields are provided 

b. Social Security Number 

2.3.3 Page Location 
• Global: Case Info 
• Local: New Application 
• Task: New Person Search 

2.3.4 Security Updates 
N/A 

2.3.5 Page Mapping 
N/A 

2.3.6 Page Usage/Data Volume Impacts 
N/A 
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2.4 New Person Search Results 

2.4.1 Overview 
The New Person Search Results will be updated to display the records 
based on rank of the available filters, rather than the percentage of 
applied filters matched. 

2.4.2 New Person Search Results Mockup 

Figure 2.4.2 – New Person Search Results Mockup 

2.4.3 Description of Changes 
1. Update page logic which orders the records displayed based on the 

following ranking system of the parameters matched: 

Parameters Matched  Rank  

Social Security Number 1 

Middle Name and Date of Birth and Gender 2 
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Middle Name starts with input parameter* and Date of Birth 
and Gender 

3 

Date of Birth and Gender 4 

Middle Name and Gender 5 

Middle Name starts with input parameter* and Gender 6 

Gender 7 

Middle Name and Date of Birth 8 

Middle Name starts with input parameter* and Date of Birth 9 

Date of Birth 10 

Middle Name 11 

Middle Name starts with input parameter* 12 

None of above matches 13 

Note: "Middle Name starts with input parameter” means all middle names 
which start with the search/input parameter. Example: If input search 
string is "Ani" for Middle Name field, Person record with middle name, 
"Anita" will get the rank but the person record with middle name, "Kani" will 
not get the rank as the Middle Name does not start with provided input. 

a. Remove the Match Probability column from the result section. 
2. Add CIN column – Display CIN, a number assigned by the Statewide 

Client Data Index to each person that is on welfare, in the results 
section. 

2.4.4 Page Location 
• Global: Case Info 
• Local: New Application 
• Task: New Person Search 

2.4.5 Security Updates 
N/A 

2.4.6 Page Mapping 
Update the page mapping for the updated columns. 

2.4.7 Page Usage/Data Volume Impacts  
N/A 
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2.5 Select Person Search 

2.5.1 Overview 
The Select Person Search filter parameter logic will be updated to return 
results when matched on First and Last Name, Social Security Number, CIN 
or Address instead of matching all four filters to produce results. The logic 
will be updated to return records in case of misspelling.  

2.5.2 Description of Changes 
1. Add logic to also display records when they match on any of the 

following special filters: 
a. First Name and Last Name  

i. Will only be considered a special filter if values for both 
First Name and Last Name fields are provided 

b. Social Security Number 
c. CIN 

2.5.3 Page Location 
• Global: Case Info 
• Local: e-Tools 
• Task: Case Link Request 

2.5.4 Security Updates 
N/A 

2.5.5 Page Mapping 
N/A 

2.5.6 Page Usage/Data Volume Impacts 
N/A 
 

2.6 Select Person Search Summary Results 

2.6.1 Overview 
The Select Person Search Results will be updated to display the records 
based on rank of the available filters, rather than the percentage of 
applied filters matched. 
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2.6.2 Select Person Search Results Mockup 

 
Figure 2.6.2 – Select Person Search Results Mockup 

2.6.3 Description of Changes 
1. Update page logic which orders the records displayed based on the 

following ranking system of the parameters matched: 

Parameters Matched  Rank  

Social Security Number 1 

CIN 2 

Address Line 1 3 

Middle Name and Date of Birth and Gender 4 

Middle Name starts with input parameter* and Date of Birth 
and Gender 

5 

Date of Birth and Gender 6 

Middle Name and Gender 7 

Middle Name starts with input parameter* and Gender 8 

Gender 9 

Middle Name and Date of Birth 10 

Middle Name starts with input parameter* and Date of Birth 11 
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Date of Birth 12 

Middle Name 13 

Middle Name starts with input parameter* 14 

None of above matches 15 

Note: "Middle Name starts with input parameter” means all middle names 
which start with the search/input parameter. Example: If input search 
string is "Ani" for Middle Name field, Person record with middle name, 
"Anita" will get the rank but the person record with middle name, "Kani" will 
not get the rank as the Middle Name does not start with provided input. 
2. Add CIN column – Display CIN, a number assigned by the Statewide 

Client Data Index each person that is on welfare, in the results section. 
3. The Select Person page should only return people in the Home. 

2.6.4 Page Location 
• Global: Case Info 
• Local: e-Tools 
• Task: Case Link Request 

2.6.5 Security Updates 
N/A 

2.6.6 Page Mapping 
Update the page mapping for the updated columns. 

2.6.7 Page Usage/Data Volume Impacts  
N/A 

3 REQUIREMENTS 

3.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 
2.14.1.4 Requirement Revised Text: 

The LRS shall include multiple methods for 
searching and retrieving existing 
individual and case LRS Data, which will 
consist of the following: 
b.  Case number; 

Add logic to display records 
when they match on any one 
of the following filters: 

a. First Name and Last 
Name 
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c.  Legacy case number; 
d.  CINs, names, addresses; 
e.  Date of birth; 
f.  SSN; 
k. Phone Number; 
l. Driver License ID; 
m. Email Address; 
n. Alias; 
p. A Number; 
q. License Plate Number; 
r. Application number; and 
s. YBN Application or Confirmation 
number. 

b. SSN 
c. CIN 
d. Address 

 

2.14.1.12 The LRS shall display search results 
ordered by highest match probability. 

Update how the page orders 
the records displayed by 
adding a ranking system to 
each of the parameters is 
matched. 
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