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1 OVERVIEW 
This SCR updates the ‘3’ drop-down option on the Instance field to display as “Perm” on 
the Non-Compliance Detail page when the non-compliance Type is ‘IPV/Fraud’ and 
the Reason is ‘IPV. Perm is being added because an Administrative Law/Court 
Judge may permanently sanction persons on their first instance. A comment box will 
also be added to the Non-Compliance Detail page to provide additional information 
about the non-compliance as needed.  

1.1 Current Design 
The Eligibility Non-Compliance Detail Page allows users to add, edit or view the 
Eligibility Non-Compliance information for all persons associated to the case who 
have not complied with program rules, who are avoiding the law, or who have 
been convicted of a drug felony. 
 
For IPV non-compliances within the CalWORKS (Cash) programs, the reason for 
the IPV/Fraud penalty is specified on the Reason drop-down. The Begin Date and 
End Date fields determine the penalty period calculated for EDBC and should be 
entered in accordance with the penalty periods outlined in Regulation 20-353.  

1.2 Requests 
Update the Eligibility Non-Compliance Detail Page to include an optional 
comment box (2,000 characters) that will allow a user to specify additional 
information regarding the non-compliance. 
 
For the CalFresh and CalWORKs (Cash) programs, update the “3” option on the 
Instance dropdown on the Eligibility Non-Compliance page to display “Perm” 
when the Type is ‘IPV/Fraud’ and Reason is IPV. Perm is being added because an 
Administrative Law/Court Judge may permanently sanction persons on their first 
instance.  

1.3 Overview of Recommendations 
1. Add a comment box to the Eligibility Non-Compliance Detail Page (2,000 

Characters). 
2. For the CalFresh and CalWORKS (Cash) programs, update the following on the 

Non-Compliance Detail page when IPV/Fraud is selected as the Type and IPV 
is selected as the Reason: 

a. Update the "3" option in the Instance drop-down to be replaced with 
“Perm”. 
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1.4 Assumptions 
1. All other functionalities for all programs remain unchanged unless specifically 

called out by this document. 
2. No NOA/Form updates are required due to the changes being made with this 

SCR and the existing Forms/NOAs will continue to generate as they do today.  
Currently, CalSAWS generates a CalWORKS Change NOA outlining the penalty 
period when the Reason is IPV and the Instance is 1 (6 month period), 2 (12 
month period), or 3 (permanent).  

3. The Instance field value change with this SCR will only be visible on the front 
end and will not update any back end values that could impact EDBC. The 
user must verify that the sanction period entered on the Begin Date and End 
Date fields are accurate, as this is used to calculate EDBC. 
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2 RECOMMENDATIONS 

2.1 Eligibility Non-Compliance Detail Page 

2.1.1 Overview 
This SCR updates the Instance dropdown when the Non-Compliance type 
is set to IPV/Fraud and the Reason is IPV. A comment box limited to 2,000 
characters will be added to the bottom of the page.  

2.1.2 Eligibility Non-Compliance Detail Page Mockup 

Figure 2.1.1 – Eligibility Non-Compliance Detail page mockup in ‘Create’ mode 
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Figure 2.1.2 – Eligibility Non-Compliance Detail page mockup in ‘Edit’ mode with the 
Program set to CalFresh, Type set to IPV/Fraud, Reason set to IPV, and Instance set to 

Perm 

2.1.3 Description of Changes 
1. Add a comment box at the bottom of the Eligibility Non-Compliance 

Detail page, as shown in Figure 2.1.1 and 2.1.2.  
a. The comment box will have a 2,000-character limit.  

i. A constraint will be applied to enforce the 2,000-
character limit.   

b. The comment box will be present on the page for all programs.   
c. Any changes to the “Comments” field will be captured in the 

Transaction History Detail page for each non-compliance 
record.  

2. Update the following for the CalFresh and CalWORKs (Cash) programs 
when the Type is set to ‘IPV/Fraud’ the Reason is set to ‘IPV’:  

a. Update the Instance dropdown so that the “3” option is 
replaced with “Perm”  
Note: The change will only be visible on the front end of the 
application and will not impact the back end logic.  
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2.1.4 Page Location 
• Global: Eligibility 
• Local: Customer Information 
• Task: Non-Financial > Non-Compliance 

2.1.5 Security Updates 
N/A 

2.1.6 Page Mapping 
Update Page Mapping on the Eligibility Non-Compliance Detail page and 
Transaction History page to reflect the changes being made to 
the Eligibility Non-Compliance Detail page.  

2.1.7 Page Usage/Data Volume Impacts 
N/A 

2.2 Automated Regression Test 

2.2.1 Overview  
Create new ART scripts to confirm the changes in this SCR.  

2.2.2 Description of Change  
1. Create a case with CF and CW.   
2. On the Eligibility Non-Compliance Detail page, confirm the comment 

box has been added with a 2,000-character limit.   
3. Add a non-compliance record with a Type of IPV/Fraud and a Reason 

of IPV. In the Instance dropdown, confirm 3 has been removed and 
Perm has been added.   
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3 REQUIREMENTS 

3.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

2.5.2.48 The LRS shall allow COUNTY-specified Users 
to collect compliance, good cause and 
sanction information. 

This SCR updates the Eligibility 
Non-Compliance page by 
updating options in the 
dropdown for the type of non-
compliance and adding a new 
comment box so that the user 
can collect additional 
information. 
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1 OVERVIEW 
This design outlines modifications to the CalSAWS System Task 
Management functionality to allow additional attributes to Tasks.   

1.1 Current Design 
The CalSAWS System contains a series of Task pages allowing County Staff to view, 
manage and work Tasks. Creation and management of Tasks allows county 
customization of specific attributes such as assignment, Task Types key dates and 
so on.  

1.2 Requests 
Develop Task Management functionality within the CalSAWS System that allows 
the User to define a future start date for Tasks.  

1.3 Overview of Recommendations 
1. Update the Task Type Detail and Task Sub-Type Detail pages to include an 

option to configure a future start date in the Resulting Task Information panel.  
2. Update the Task Pop-Up: Task Detail and the Worklist Task Detail pages to 

include the start date attribute.   
3. Update the Worklist Search, the Task Pop-Up: Task Search, and the Task Pop-

Up: My Tasks pages to prevent completion of Tasks starting in the future.  
4. Update the Task Search Export reports to include the start date attribute.  
5. Update the Task Upload templates and preview processing to include the start 

date attribute.  

1.4 Assumptions 
1. There are no additional updates to CalSAWS System reporting.  
2. Tasks created with a future start date have a valid assignment (Worker or Bank) 

at the time of creation.  
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2 RECOMMENDATIONS 
This section will outline recommendations to modify the CalSAWS System Task 
Management functionality to add a start date attribute to Tasks.  

2.1 Task Start Date General Overview 
This enhancement introduces options to configure a Task to have a start date in 
the future. Tasks can be created with a future start date when: 
• Manually created by a worker on the Task Detail pages. The worker will have 

the option to enter a specific Start Date for the Task.   
• Created through Task Upload processing and future start date information is 

provided in the uploaded template.  
• Created through the Resulting Task functionality and the Resulting Task 

Information panel on the Task Type Detail/Task Sub-Type Detail pages is 
configured to have a future Start Date.  

During creation of a future starting Task, a valid assignment (Worker or Bank) is 
required. 

 
Future starting Tasks  

Can be:  
• Accessed on the Worklist/Task Pop-Up pages 
• Edited on the Task Detail pages 
• Reassigned manually 

 Cannot be:  
• Completed prior to reaching the Start Date 
• Retrieved via Get Next  
• Reassigned via the Task Reassignment Detail Page processing 

The remaining sections of this document describe the specific modifications to 
Task Management functionality that are necessary. 

2.2 Task Type Detail/Task Sub-Type Detail Pages 

2.2.1 Overview 
The Task Type Detail page is accessible from the Task Type List page. This 
page is used to capture and display detailed information about the Task 
Type. 
The Task Sub-Type Detail page is accessible from the Sub-Type Information 
section of the Task Type Detail page. This page will be used to capture 
and display information about Task Sub-Types.   
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2.2.2 Resulting Task Information Panel Mockup 
 

 
Figure 2.2.2.1 – Task Type/Sub-Type Detail Page Resulting Task Information Panel 

Mockup: Create/Edit Mode 

 
Figure 2.2.2.2 – Task Type/Sub-Type Detail Page Resulting Task Information Panel 

Mockup: View Mode 

2.2.3 Description of Changes 
Update the Task Type/Sub-Type Detail pages to display the following fields: 



9 

1. Update the “After Task is Created” value in the Expiration Type 
dropdown to be “After Task Created/Start Date”.  

 
Figure 2.2.3.1.A: Task Type/Sub-Type Detail Page - Expiration Type 

Mockup 
2. Update Resulting Task Information panel: 

a. Start Task in the future? – Indicates whether the Task will be able 
to be set to start in the future. When the “Create Resulting 
Task?” value is “Yes”, this field will display as a dropdown menu 
with “Yes” and “No” as options with a default value of “No” 
when the page is in edit or create mode. This field will display as 
plain text when the page is in View mode. 

b. Start Date – If the “Start Task in the future?” attribute is set to 
“Yes”, a field indicating the rule that will be used to set the Start 
date for the Task created by processing the configuration in 
Resulting Task Information Panel will dynamically display.  The 
Start Date specified by the User will control dynamic display of 
an additional field to provide a specific number of days. 
Options included are:   

i. After Number of Calendar Days - Will set the Task start 
date to be the System date plus the number of calendar 
days specified by the User.   

ii. After Number of Business Days - Will set the start date to 
be the System date plus the number of business days 
specified by the User. Business days exclude weekends 
and County specific holidays.   

iii. First Day of Following Month - Will set the start date to the 
first day of the month after the current month.  

Based on the option chosen in the Start Date field, a dynamic 
field may display for additional data entry as follows:    
 

Start Date Value   Dynamic Field Display   
After Number of 
Calendar Days   

A required “Number of Calendar Days” 
field will display. The input value must 
be a number from 0 – 999.    

After Number of 
Business Days   

A required “Number of Business Days” 
field will display. The input value must 
be a number from 0 – 999.    

2.2.4 Page Validations 
1. “Start Date – Please select a value within the Resulting Task Information 

Panel.”  
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a. Displays when the User attempts to save the page when the 
“Create Resulting Task?” dropdown is set to “Yes” and the “Start 
Task in the future?” dropdown is set to “Yes in the Resulting Task 
Information panel, and a value is not selected in the Start Date 
dropdown.  

2. “Number of Calendar Days – Please input a value within the Resulting 
Task Information Panel.”  

a. Displays when the User attempts to save the page when the 
“Create Resulting Task?” dropdown is set to “Yes”, the “Start 
Task in the future?” dropdown is set to “Yes”, the Start Date field 
value is “After Number of Calendar Days” and a value is not 
entered in the corresponding “Number of Calendar Days” field.  

3. “Number of Business Days – Please input a value within the Resulting 
Task Information Panel.”  

a. Displays when the User attempts to save the page when the 
“Create Resulting Task?” dropdown is set to “Yes”, the “Start 
Task in the future?” dropdown is set to “Yes”, the Start Date field 
value is “After Number of Business Days” and a value is not 
entered in the corresponding “Number of Business Days” field.  

4. “Number of Business Days - Value must be a number from 0 – 999. 
Please enter a different value.”   

a. Displays when the User attempts to save a value other than a 
number from 0 – 999 in the Start Date – Number of Business Days 
field in the Resulting Task Information Panel, a validation 
message is triggered.   

5. “Number of Calendar Days - Value must be a number from 0 – 999. 
Please enter a different value.”   

a. Displays when the User attempts to save a value other than a 
number from 0 – 999 in the Start Date – Number of Calendar 
Days field in the Resulting Task Information panel, a validation 
message is triggered.   

6. “Due Date – Please select a Due Date that is after the Start Date.” 
a. Displays when the User attempts to save a date value in the 

Due Date field that is chronologically before the date value in 
the Start Date field.  

2.2.5 Page Location 
Task Type Detail Page 
• Global: Admin Tools 
• Local: Admin 
• Task: Tasks > Task Types >  

o Click on a hyperlink of the desired result displayed in the Task 
Type Search page or the “Add Task Type” button to navigate to 
the Task Type Detail page. 
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  Task Sub-Type Detail Page 

• Global: Admin Tools  
• Local: Admin  
• Task: Tasks > Task Types  

The Name hyperlink, Edit and Add buttons in the Sub-
Type Information section of the Task Type Detail page can be used. 

2.2.6 Security Updates 
N/A – No updates to security.  

2.2.7 Page Mapping 
Update page mapping for the Task Type and Task Sub-Type Detail pages.  

2.2.8 Page Usage/Data Volume Impacts 
There are no expected page usage/volume impacts. 

2.3 Task Pop-Up: Task Detail Page 

2.3.1 Overview 
The Task Pop-Up: Task Detail page is accessible from the Task Search 
page. This page can be used to view, edit, or create Tasks.   

2.3.2 Task Pop-Up: Task Detail Page Mockup 

 
Figure 2.3.2.1 – Task Pop-Up: Task Detail Page Mockup: Edit Mode 
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Figure 2.1.2.2 – Task Detail Page Mockup: View Mode 

2.3.3 Description of Changes 
Update the Task Pop-Up: Task Detail Page to include the following 
attribute:  
1. Start Date – An attribute to indicate if a Task has been configured with 

a Start Date. This field is optional and will display as editable when the 
page is in create or edit mode. When the page is in view mode, the 
field will display as plain text.  

2.3.4 Page Validations 
1. “Start Date – the Start Date must be on or before the Due Date.”  

a. Add a validation message to display when the User enters a 
value in the “Start Date” field that is after the date value in the 
“Due Date” field and attempts to Save the page.    

2. “Start Date – the start Date must be on or after the Task Created 
Date.” 

a. Add a validation message to display when the User:  
i. Enters a value that is before the current Date on save of 

a new Task.  
ii. Enters a value that is before the Task Created Date when 

saving an edit to an existing Task.  
3. “Status – a Task cannot be Completed before the Start Date” 

a. Add a validation message to display when the User selects the 
Status of “Completed”, the value in the “Start Date” field is after 
the current date and the User attempts to Save the page.  
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2.3.5 Page Location 
N/A. 

2.3.6 Security Updates 
N/A.  

2.3.7 Page Mapping 
Update page mapping for the Task Pop-Up: Task Detail page.  

2.3.8 Page Usage/Data Volume Impacts 
There are no expected page usage/volume impacts. 

2.4 Worklist Page 

2.4.1 Overview 
The Worklist pages allow workers to search, view and create Tasks as well 
as request new Tasks.   
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2.4.2 Worklist Page Reference Example 

 
Figure 2.4.2.1 – Worklist Page Reference Example 
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2.4.3 Description of Changes 
Implement the validation message defined in section 2.4.4.  

2.4.4 Page Validations 
1. “Complete - The Tasks selected for completion must have a Start date 

on or before the current date.”  
a. Add a validation message to display when the User tries to 

complete Tasks with a value in the “Start Date” field that is after 
the current system date.    

2.4.5 Page Location 
• Global: Case Info 
• Local: Tasks 
• Task: Worklist 

2.4.6 Security Updates 
N/A 

2.4.7 Page Mapping 
N/A. 

2.4.8 Page Usage/Data Volume Impacts 
There are no expected page usage/volume impacts. 

2.5 Worklist Task Detail Page 

2.5.1 Overview 
The Worklist Task Detail page allows workers to create, view and edit Task 
information.    
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2.5.2 Worklist Task Detail Page Mockup 

 
Figure 2.5.2.1 – Worklist Task Detail Page Mockup: View Mode 

 

 
Figure 2.5.2.2 – Worklist Task Detail Page Mockup: Create Mode 
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Figure 2.5.2.3 – Worklist Task Detail Page Mockup: Edit Mode 

2.5.3 Description of Changes 
Update the Worklist Task Detail Page to include the following attribute:  
1. Start Date – An attribute to indicate if a Task has been configured with 

a Start Date. This field is optional and will display as editable when the 
page is in create or edit mode. When the page is in view mode, the 
field will display as plain text.  

2. Do not display the “Mark Task as Complete?” checkbox field if the 
Start Date of the Task is after the current date.  

2.5.4 Page Validation 
1. “Start Date – the Start Date must be on or before the Due Date.”  

a. Add a validation message to display when the User enters a 
value in the “Start Date” field that is after the “Due Date” field.   

2. “Start Date – the start Date must be on or after the Task Created 
Date.” 

a. Add a validation message to display when the User:  
i. Enters a value that is before the current Date on save of 

a new Task.  
ii. Enters a value that is before the Task Created Date when 

saving an edit to an existing Task.   
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2.5.5 Page Location 
• Global: Case Info  
• Local: Tasks  
• Task: Worklist   

o Click on a hyperlink of the desired result displayed in the Worklist 
Task Detail Search page or the “Add Task Type” button to 
navigate to the Task Type Detail page. 

2.5.6 Security Updates 
N/A – No updates to security.  

2.5.7 Page Mapping 
Update page mapping for the Worklist Task Detail page.  

2.5.8 Page Usage/Data Volume Impacts 
There are no expected page usage/volume impacts. 

2.6 Task Pop-Up – Task Search Page 

2.6.1 Overview 
The Task Pop-Up: Task Search page allows the User to search and 
manage Tasks that have been created within the CalSAWS System. Tasks 
that are in an Assigned or In Process status will display a Complete button.  

2.6.2 Task Pop-Up – Task Search Page Mockup 
  

 
Figure 2.6.2-1 – Task Pop-Up: Task Search Mockup 
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2.6.3 Description of Changes 
Update the Search Results Summary on the Task Pop-Up: Task Search 
page.   
1. Do not display the “Complete” button for Tasks with a Start Date that is 

after the current date. The “Complete” button will continue to display 
for Tasks that do not have a Start Date defined, or that have a Start 
Date on or before the current date.  

2.6.4 Page Validations 
N/A 

2.6.5 Page Location 
N/A 

2.6.6 Security Updates 
N/A – No updates to security.  

2.6.7 Page Mapping 
N/A – No updates to page mapping.  

2.6.8 Page Usage/Data Volume Impacts 
N/A – There are no expected page usage/volume impacts.  

2.7 Task Pop-Up: My Tasks Page 

2.7.1 Overview 
This section will define the specifics of the “My Tasks” page that displays 
by default in the Task Pop-Up that opens on click of “Tasks” in the Utilities 
Navigation bar. This page displays information for Tasks assigned to the 
logged in worker.   
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2.7.2 Task Pop-Up: My Tasks Page Mockup 

 
 Figure 2.7.2-1 – Task Pop-Up: My Tasks Page Mockup 

2.7.3 Description of Changes 
Update the Search Results Summary on the Task Pop-Up: My Tasks page.   
1. Do not display the “Complete” button for Tasks with a Start Date that is 

after the current date. The “Complete” button will continue to display 
for Tasks that do not have a Start Date defined, or that have a Start 
Date on or before the current date.  

2.7.4 Page Validations 
N/A 

2.7.5 Page Location 
N/A 

2.7.6 Security Updates 
N/A – No updates to security.  

2.7.7 Page Mapping 
N/A – No updates to page mapping.  

2.7.8 Page Usage/Data Volume Impacts 
N/A – There are no expected page usage/volume impacts.  
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2.8 Task Search Export Report 

2.8.1 Overview 
The Task Search Export report is a report that can be retrieved by clicking 
the export icon on the Task Pop-Up: My Tasks and/or the Task Search 
pages. The icon exports information for Tasks on the page into a 
spreadsheet format. within the Task Pop-Up window. This report will include 
a new “Start Date” column. 

2.8.2 Task Search Export Report Mockup 

Figure 2.8.2-1 – Task Search Export Report Mockup 

2.8.3 Description of Change 
1. Update the “Exported Data” worksheet of the Task Search Export 

Report to include a “Start Date” column which will populate the Task 
Start Date (if available) formatted as MM/DD/YYYY. If the Task does not 
have a Start Date specified, this value will be blank. Reference the 
mockup for column placement.  

2.8.4 Report Location 
Navigate to Tasks > Task Search/My Tasks > and then click the Export Icon 
that displays when there are Tasks in the Search Results Summary. 

2.8.5 Counties Impacted 
All CalSAWS counties are impacted.  

2.8.6 Security Updates 
N/A – No updates to security.  

2.8.7 Report Usage/Performance 
There are no expected page report usage/performance impacts. 
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2.9 Task Upload  

2.9.1 Overview 
Task Upload functionality allows a user to download a template, fill 
information into the template and upload it to the CalSAWS System for 
preview processing and Task creation in mass. This section will include 
several updated Task Upload mockups to include a new “Start Days” 
column. The only difference in all these mockups is the Title, all the 
mockups will look the same but have a different Title: 

• Standard Template Instructions Sheet mockup (Shown in Figure 
2.9.2-1). 

• Standard Template Tasks Sheet mockup (Shown in Figure 2.9.2-2). 
• Task Upload – County Death Match Instruction Sheet mockup 

(Shown in Figure 2.9.2-3). 
• Task Upload – County Death Match Tasks Sheet mockup (Shown in 

Figure 2.9.2-4). 
• Refer to Section 3 – Supporting Documents to view all Task Upload 

Templates. 
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2.9.2 Task Upload Template Mockups 

 
Figure 2.9.2-1 – Standard Template – Instructions Sheet Mockup 
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Figure 2.9.2-2 – Standard Template – Tasks Sheet Mockup 
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Figure 2.9.2-3 – County Death Match – Instructions Sheet Mockup 
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Figure 2.9.2-4 – County Death Match – Tasks Sheet Mockup 

Figure 2.9.2-4 – County Death Match – Tasks Sheet Mockup 

2.9.3 Description of Change 
1. Update the Tasks sheet of all Task Upload templates to include a Start 

Days column before the Due Days column. This column is not required 
and can be a non-negative integer less than or equal to 1,000. If a 
value is entered, the Task Start date will be calculated by adding the 
specified number of calendar days to the current date. If a value is 
entered, the Task Due date will be calculated by adding the Start 
Days value to the Due Days value and adding the result to the current 
date.  

2. Update the Instructions sheet of all Task Upload templates to include 
instruction information for the Start Days field. Reference the 
Supporting Documents for the Instruction placement and verbiage.  
Update the Instructions and Tasks tabs of all the Task Upload Templates 
to include a new “Start Days” column. 

3. Update the Task Upload Preview Processing logic to validate the “Start 
Days” field if a value is entered. If a value is entered, the following 
validations will be applied and result in the indicated Error Message. 
Note, if Start Days validation fails, only a single error message will 
display: 

Field Validation Error Message 

Start Days 1. Confirm that the 
value is an integer.  

Invalid Start Days 

2. Confirm that the 
value is not a negative 
number. 

Invalid Start Days 
(cannot be 
negative) 

3. Confirm that the 
value is not greater 
than 1,000.  

Invalid Start Days 
(cannot be greater 
than 1,000) 

2.10 Task Processing Updates 
1. Update the logic of the Get Next functionality to exclude Tasks with a Start 

Date after the current date.  
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2. Update the Task Reassignment Batch processing to exclude Tasks with a Start 
Date that is after the current date.  

3. Update the processing of the Resulting Task Information panel on the Task Type 
Detail/Task Sub-Type Detail pages to evaluate if a Resulting Task is configured 
with Start Date information. Resulting Task processing with Start Date 
information will calculate the Task Start Date and Due Date as follows:  

If the Resulting Task Information panel is configured to have a Future Start 
Date, the Start Date for the Task will be calculated based on the 
configurations for the fields described in Section 2.2. The Task Due Date 
will be calculated in addition to the calculated Task Start Date based on 
existing Due Date calculation logic. The result is that a Task cannot have a 
Due Date that is prior to the Task Start Date.  

4. Update the Task Expiration batch process to consider the Task Start date 
attribute. When a Task Type is configured to expire “After Task Created/Start 
Date”, expiration will be calculated as: 

a. If the Task does not have a Start Date value, the expiration date will be 
calculated as the Task created date plus the number of days specified 
in the “Expiration Period” field on the Task Type Detail/Task Sub-Type 
Detail page. (This calculation is existing functionality) 

b. If the Task does have a Start Date value, the expiration date will be 
calculated as the Task Start Date plus the number of days specified in 
the “Expiration Period” field on the Task Type Detail/Task Sub-Type 
Detail page.  
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3 SUPPORTING DOCUMENTS 

Number Functional 
Area 

Description Attachment  

1 Reports Task Search Export Report 

Task%20Export%20
Mockup.xlsx  

2 Task 
Management 

Task Upload: Standard 
Template 

Standard%20Templ
ate.xlsx  

3 Task 
Management 

Task Upload: County Death 
Match Template 

Task%20Upload%2
0-%20County%20De 

4 Task 
Management 

Task Upload: Jail 
Incarceration Template 

Task%20Upload%2
0-%20Jail%20Incarce 

5 Task 
Management 

Task Upload: Jail Release 
Referral Template 

Task%20Upload%2
0-%20Jail%20Release 
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4 REQUIREMENTS 

4.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

2388 The CONTRACTOR shall 
update the Task 
Management solution to 
include a start date for 
tasks. The automated task 
assignment logic will not 
assign tasks prior to their 
start date. Tasks must be 
accessible through the My 
Task, Task Search, and 
Worklist pages using 
existing search criteria. 

N/A This design introduces 
functionality allowing 
Tasks to be created 
with future start dates. 
These Tasks will be 
accessible on the 
standard Task pages.  
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5 MIGRATION IMPACTS 
N/A 
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6 OUTREACH 
N/A  
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7 APPENDIX 
N/A 
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1 OVERVIEW 
1.1 Current Design 

CalSAWS currently utilizes the 3/15 version of the SAR 2 in English and Spanish, and 
generates the form via batch for CalFresh, CalWORKs, and RCA programs. 
However, current batch logic has necessitated the use of additional manual 
DCR’s when the SAR 2 is generated for COLA runs.  

This change will update the SAR 2 to the latest state-published version (6/19) in 
English, Spanish, and all Threshold Languages. Per CRPC 2241, this update will also 
add verbiage and population for ‘Effective Month’ to better inform SAR 2 
recipients of when changes take effect.  

This change will also transition the SAR 2 from its current Batch logic to EDBC logic, 
allowing it to generate for COLA runs and when multiple changes occur across a 
multi-month window.   

 
1.2 Requests 

Update the SAR 2 to the latest state version and transition the SAR 2’s generation 
to trigger via Run EDBC.  

 
1.3 Overview of Recommendations 

1. Update SAR 2 to the 6/19 version in the Template Repository, Add and 
Automate the SAR 2 to generate via Run EDBC 

2. Update the SAR 2 in the SAR 7/SAR 7 Addendum/SAR 2 Template to the 6/19 
version 

1.4 Assumptions 
1. In CalSAWS, the CW and CF IRT Amount(s) is/are also included on the SAR 7 

Form.  
2. The SAR 7 Addendum/SAR 2/SAR 7 bundle will maintain its current logic to 

generate via Batch for Migration counties. The SAR 2 within this bundle will 
maintain its current variable population logic.  

3. Mentions of ‘CalWORKs’ throughout this document also apply to Refugee Cash 
Assistance (RCA) Program.  

4. RCA does not have a Redetermination process; a SAR 2 will not be sent for 
Redetermination for RCA program only (but can be sent if the case also has 
CalFresh). 

5. A SAR 2 triggered for one program will also display the information for the other 
program if the case has Active status. For example, if the SAR 2 is triggered for 
a CalFresh Redetermination, an Active RCA case will also populate income, AU 
size, and IRT amount in the CalWORKs column. For example, for PACF 
households the IRT will be the CalWORKs IRT for CalFresh. For Mixed 
CalWORKs/CalFresh Households, the IRT will be the 130% FPL, or N/A as 
appropriate for the CalFresh Program.  



6. This change only effects the SAR 2’s generation, variable population, and Form 
version; No Eligibility/EDBC changes will be made with this SCR. 

7. Variables for Income, IRT Limit Amount, and Household/AU size for all programs 
will be dependent upon the Effective Date when the SAR 2 is generated via 
Run EDBC; i.e., a SAR 2 with an Effective Date of 10/2021 will populate with the 
IRT Limit Amount for 10/2021, Household Size as of 10/2021, and household 
income as of 10/2021. 

8. If a SAR 2 is generated for a case with only one program - CalFresh or 
CalWORKs – information in the column for the other program (Income, 
Household/AU size, IRT Limit amount) will be left blank.  

9. Like other forms generated by EDBC, the SAR 2 will include the enhanced 
functionality to only generate when fully authorized (functionality added with 
CA-223587), can be previewed, appear in the EDBC’s NOA list page, and 
appear in Distributed Documents after it has been generated. 

10. The SAR 2 will generate with the outlined triggers for cases with the new Semi-
Annual Non-Reporting type, established for ESAP cases with CA-220040. A 
separate SAR 2 Batch Job was created as a part of that change to trigger the 
SAR 2 for ESAP cases in their 12th and 24th months. 

11. A SAR 2 will only be generated once per EDBC run in a single-month EDBC 
scenario. If multiple SAR 2 triggers are met (for example, a new RE period 
begins and the CW IRT changes for the September 2021 Effective Month) only 
one SAR 2 will generate from EDBC. 

12. Multi-month EDBC scenarios outlined in the Appendix will apply after the 
implementation of CA-224153, which will update NOA Suppression logic for 
Multi-Month EDBC runs. 

13. The AR 2 and AR 2 SAR are both currently generated using Run EDBC. A port of 
their logic generates these Forms when the reporting type changes to their 
respective types. This logic will remain unchanged. 

14. The SAR 2 ESAP Batch Job, created with CA-220040, will not be affected with 
this change. 

15. Threshold Languages for the SAR 2 (6/19) will be added with CA-208670. 
16. The SAR 7/SAR 2/Addendum Packet will be updated to include the updated 

SAR 2 (6/19) in all threshold languages with CA-208670. 

  



2 RECOMMENDATIONS 

2.1 Update SAR 2 to the 6/19 version, Update Trigger Conditions to generate via 
Run EDBC 

2.1.1 Overview 
Update the SAR 2 in the Template Repository to the latest 6/19 version. Per 
CRPC 2144, the updated SAR 2 will also contain a new variable for 
“Effective Month”, which will populate upon form generation from the 
Template Repository.  
 
State Form: SAR 2 
Current Programs: CF, CW, RCA 

 Current Attached Form(s): N/A 
Current Forms Category: Forms 

Existing Languages: English, Spanish  
Template Repository Visibility: All Counties 

 

2.1.2 Updates to SAR 2 XDP 
The SAR 2 will be updated to the two-impression 6/19 version in English, 
Spanish, and all threshold languages. 
 
Updated Languages:  
English, Spanish, Arabic, Armenian, Cambodian, Chinese, Farsi, Korean, 
Russian, Tagalog, Vietnamese  

 
Form Title: Reporting Changes for Cash Aid and CalFresh 
Form Number: SAR 2 
Forms Category: Forms  
Include NA Back 9: N 
Form Mockups/Examples: See Supporting Documents #1 



 



2.1.3 Update SAR 2 Variable Population 
Create and populate a new variable for Effective Month that will 
populate with the EDBC month for which other variables will apply.  
When generated from the Template Repository, this will be the month 
selected from the ‘Effective Month’ calendar menu (currently ‘SAR Due 
Month’, will be updated with Recommendation 2.1.5). When the SAR 2 is 
generated via Run EDBC, the Effective Month will be the  
 

 

Variable 
Name 

Population Formatting  Editable* Template 
Repository 
Population  

Populates 
with Form 
Generation 
 

Effective 
Month 

Populate with the 
Effective Month 
selected from the 
SAR Document 
Parameters Page 
(when generated 
from the Template 
Repository) 
 
OR  
 
Populate with the 
EDBC begin date 
(when generated 
via Run EDBC) 
 
Example: 09/2021 

Arial, Size 10 
mm/yyyy 

Y Y Y 

Cash Aid 
Checkbox 

Checked if Case 
has Active 
CalWORKs or RCA 
program(s) for the 
Effective Month 

Standard 
Checkbox 

Y Y Y 

CalFresh 
Checkbox 

Checked if case 
has Active CalFresh 
program for the 
Effective Month 
 

Standard 
Checkbox 

Y Y Y 



CW AU 
Size 

CW AU Size for the 
Effective Month 
Example: 4 
 
OR  
 
Blank, if the case 
does not have 
CalWORKs or RCA 

Arial, Size 10 
 

Y Y Y 

CW 
Income 

Monthly income 
from the CalWORKs 
program budget 
for the Effective 
Month. 
Example: $2500.00 
 
OR  
 
Blank, if the case 
does not have 
CalWORKs or RCA 

Arial, size 10 
$x,xxx.xx 

Y Y Y 

IRT_CW The CalWORKs IRT 
Limit Amount for 
the Effective 
Month. 
(CW_Budget.NEW_ 
IRT_Limit_AMT) 
 

OR  
 
Blank, if the case 
does not have 
CalWORKs or RCA 

Unchanged 
from existing 
formatting. 

Y Y Y 

CF HH Size Populate with the 
CalFresh Household 
Size for the 
Effective Month. 
Example: 4 
 
OR  

Arial, Size 10 Y Y Y 



 
Blank, if the case 
does not have 
CalFresh 

CF 
Income 

Monthly income 
from the CalFresh 
program budget 
for the Effective 
Month. 
Example: $2,500.00 
 
OR  
 
Blank, if the case 
does not have 
CalFresh 

Arial, Size 10 
$x,xxx.xx 

Y Y Y 

IRT_CF The CalFresh IRT 
Limit dollar value 
for the Effective 
Month. 
(FS_Budget. 
New_IRT_Limit_AMT) 
 
OR 
 
‘N/A’ if the 
CalFresh household 
does not have an 
IRT Limit Amount for 
the Effective 
Month. 
(IRT_IND is ‘N’) 
 
OR  
 
Blank, if the case 
does not have 
CalFresh 

Unchanged 
from existing 
formatting. 
 

Y Y Y 



* Note: The Editable column of the table above refers to if the variable will be 
editable when populated. When generating a Blank Form from Template 
Repository the field will be editable unless otherwise indicated.  

 
Variables Requiring Translations: N/A 

2.1.4 Add SAR 2 Generation Conditions to Trigger via Run EDBC 
Generate the SAR 2 via Run EDBC when the following conditions apply: 

• Case is Active CalFresh, CalWORKs, and/or RCA, with a Semi-Annual 
Reporting Type (SAR) or a Semi-Annual Reporting Annually (SARA), or 
Semi-Annual Non-Reporting (SARN) Reporting Type 

o A SAR 2 can be generated if a case is CalFresh only, CalWORKs 
only, or has both CalFresh and CalWORKs (or RCA) 

AND 
• At Intake EDBC where the program(s) has been Approved.  
• Previous EDBC’s Reporting Type was not SAR, SARA, or SARN. 
• A successful Redetermination EDBC for the program(s) is being authorized.   
• The CalFresh IRT Limit Amount* has changed from the previous successful 

EDBC OR the CalWORKs IRT Limit Amount has changed from the previous 
successful EDBC 

*Note: Current Batch processes generate the SAR 2 when the CalFresh IRT 
Indicator changes. New NOA logic will update the SAR 2 to trigger for 
CalFresh whenever the IRT Limit amount changes, aligning SAR 2 
generation for CF with that of CalWORKs, and with policy. 

Contingent on SCR CA-224153: For multi-month EDBC runs, the SAR 2 can 
generate multiple times if there is/are more than one change in the IRT value(s), 
or if a new RE window begins and then there is a change in an IRT limit amount. 
These and other SAR 2 generation scenarios can be found in the Appendix. 

Like other NOA Forms generated via EDBC, the SAR 2 will only generate via EDBC 
when fully authorized; It can be Previewed, appear in the EDBC’s list of notices, 
and be saved to Distributed Documents (see CA-223587).  

2.1.5 Turn off existing SAR 2 Batch Job 
Turn off existing SAR 2 Batch Job (PB00R539).  
Note: The SAR 2 will continue to be generated via Batch for ESAP households at 
their 12th and 24th months of their recertification period. This separate batch job 
was created with CA-220040, and will not be changed with this SCR.  
 

 



2.1.6 Update the Document Parameters Page for the SAR 2 
Update the Document Parameters Page to read “Effective Month” over the 
Date Selection calendar field when the SAR 2 is generated from the Template 
Repository (currently this field is labeled ‘SAR Due Month’). 
 
Note: This change will only affect the Document Parameters when a SAR 2 is 
generated. Other Forms utilizing SARReporting.jsp will still show ‘SAR Due Month’ 
when generated from the Template Repository. 
 

 

2.2 Update SAR 7 Addendum/SAR 2/SAR 7 bundle to include the revised SAR 2  

2.2.1 Overview 
Update the SAR 7 Addendum/SAR 2/SAR 7 bundle used by the Migration 
Counties to utilize the updated SAR 2 (6/19).  
 
State Form: SAR 7 Addendum/SAR 2/SAR 7 
Current Programs: CF, CW, RCA 

 Current Attached Form(s): N/A 
Current Forms Category: Forms 

Existing Languages: English, Spanish  
Template Repository Visibility: Migration Counties 

 

2.2.2 Updates to SAR 7 Addendum/SAR 2/SAR 7 XDP 
The SAR 7 Addendum/SAR 2/SAR 7 will be updated to include the SAR 2 
(6/19) in English and Spanish. 
 
Updated Languages:  
English, Spanish  

 
Form Title: Reporting Changes for Cash Aid and CalFresh/Semi-Annual 
Eligibility Status Report 
Form Number: SAR 7 Addendum/SAR 2/SAR 7 
Forms Category: Forms  
Include NA Back 9: N 
Form Mockups/Examples: See Supporting Documents #2 



3 SUPPORTING DOCUMENTS 
 

Number Functional Area Description Attachment  

1 Client 
Correspondence 

SAR 2 (6/19) Mockups  SharePoint 

2 Client 
Correspondence 

SAR 7 Addendum/SAR 2/SAR 7 with 
SAR 2 (6/19) Mockups 

SharePoint 

4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

CAR-1208 The LRS shall accommodate and 
generate State-mandated forms, 
notices, and NOAs that cannot be 
changed. 

Updates the SAR 2 to the latest 
state version. 

CAR-1247 The LRS shall generate notices and 
NOAs in accordance with COUNTY-
specified case and individual trigger 
conditions. 

Updates SAR 2 Trigger 
Conditions to generate via 
NOA EDBC. 

 

  

https://calacesorg.sharepoint.com/:f:/r/sites/CalACES-Project/Application%20Development/Design%20Sharepoint/Correspondence/CA-219921%20Upate%20SAR%202%20Batch%20Trigger%20Conditions/Mockup%20PDFs/SAR%202%20-%206.19%20Version?csf=1&web=1&e=I2C5ca
https://calacesorg.sharepoint.com/:f:/r/sites/CalACES-Project/Application%20Development/Design%20Sharepoint/Correspondence/CA-219921%20Upate%20SAR%202%20Batch%20Trigger%20Conditions/Mockup%20PDFs/SAR%207%20Addendum%20-%20SAR%202%20-%20SAR%207%20Bundle%20with%20SAR%202%206.19?csf=1&web=1&e=EyNEul


5 APPENDIX 

5.1 Multi-Month SAR 2 EDBC Generation Scenarios 
The following scenarios outline potential SAR 2 generation instances when the EDBC is 
run across a multi-month window. Multi-month scenarios are contingent upon CA-
224153, which updates the multi-month EDBC runs to amend existing suppression logic.  

5.1.1 CalFresh IRT Limit Amount Changes, then CW IRT Limit Amount 
Changes 
In the below scenario, the SAR 2 will be generated twice in a multi-month 
window for a mixed CW/CF case (non-PACF), where the IRT Values: 

• For CalFresh change from March to April (from $500 to $600), 
causing the SAR 2 to generate for the April Effective Month 

• For CalWORKs/RCA change from May to June (from $550 to $650), 
causing the SAR 2 to generate for the June Effective Month 

Effective Month CF IRT Amount CW IRT Amount 

February $500 $550 

March $500 $550 

April $600 $550 

May $600 $550 

June $600 $650 

July $600 $650 

 

5.1.2 CalFresh or CalWORKs IRT Limit Amount Changes, then changes again 
In the below scenario, the SAR 2 will be generated twice in a multi-month 
window for a mixed CW/CF case (non-PACF), where the IRT Values: 

• For CalFresh change from March to April (from $500 to $600), 
causing the SAR 2 to generate for the April Effective Month 

• For CalFresh change again from June to July (from $600 to $700), 
causing the SAR 2 to generate for the July Effective Month 

Effective Month CF IRT Amount CW IRT Amount 

February $500 $550 

March $500 $550 



April $600 $550 

May $600 $550 

June $600 $550 

July $700 $550 

 
The same logic will be applied if the CW IRT Amount were to change twice 
in a multi-month window. In this example, the SAR 2 will be generated for 
April and July. 

 

5.1.3 IRT Values do not change, but there is a new RE Period 
In the below scenario, the SAR 2 will be generated once in the multi-month 
window for a mixed CW/CF case (non-PACF), where the IRT Values have not 
changed, but a new RE Period has begun in the May Effective Month. 

Effective Month CF IRT Amount CW IRT Amount 

February $500 $550 

March $500 $550 

April $500 $550 

May $500 $550 

June $500 $550 

July $500 $550 

5.1.4 New RE Period Begins, then IRT Changes 
In the below scenario, the SAR 2 will be generated twice in the multi-month 
window for a mixed CW/CF case (non-PACF), where: 

• A new RE Period begins for the April Effective Month 
• The CalWORKs IRT Amount changes from May to June, causing the 

SAR 2 to generate for the June Effective Month 

Effective 
Month 

CF IRT 
Amount 

CW IRT 
Amount 

February $500 $550 

March $500 $550 

April $500 $550 



May $500 $550 

June $500 $650 

July $500 $650 

5.1.5 New RE Period Begins, CalFresh IRT Amount changes to N/A 
In the below scenario, the SAR 2 will be generated twice in the multi-month 
window for a mixed CW/CF case (non-PACF), where: 

• A new RE Period begins for the March Effective Month 
• The CalFresh IRT Amount changes to N/A from April to May, causing 

the SAR 2 to generate for the May Effective Month 

Effective 
Month 

CF IRT 
Amount 

CW IRT 
Amount 

February $500  

March $500  

April $500  

May N/A  

June N/A  

July N/A  

 
In this example, the Household reported and verified that their income was 
between 131% and at or below 200% FPL. The CalFresh IRT amount changes 
to ‘N/A’ between the April and May EDBC’s, due to the case’s income 
exceeding 130% FPL. This case does not have CalWORKs or RCA program. 
 

5.1.6 Case has CF IRT and amount changes; Later Approved for CalWORKs 
with an IRT 
In the below scenario, the SAR 2 will be generated three times in the multi-
month window for a mixed CW/CF case (non-PACF), where: 

• A new RE Period began in March, generating the SAR 2 for the March 
Effective Month 

• Case has CalFresh, and the IRT Limit amount changes from March to 
April, generating the SAR 2 for the April Effective Month 

• Case is Approved for CalWORKs with an IRT Limit for June, generating 
the SAR 2 for the June Effective Month 



Effective 
Month 

CF IRT 
Amount 

CW IRT 
Amount 

February $500  

March $500  

April $600  

May $600  

June $600 $550 

July $600 $550 

In this example, the case does not have CalWORKs or RCA program with 
an IRT Limit until the June Effective Month. 
Here, a SAR 2 will be generated for the March, April, and June effective 
months. 
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1 OVERVIEW 
All batch jobs define a batch date, which reflects the start of the batch window. This 
date will normally update for all batch jobs at the beginning of the batch run, bringing 
the time in-line with the current system date. However, it is possible to update the batch 
date to any value. There are currently no safeguards preventing the batch date from 
being set to an unreasonable date. This can have negative consequences if the batch 
date is set too far into the past or future.  
To prevent the batch date from being set to far in the past or future, the batch 
architecture will be modified to perform a date comparison between the batch date 
and the system date. If the batch date exceeds a 24-hour threshold the batch job will 
terminate with a failure notifying the batch operator that the batch date is invalid.  

1.1 Current Design 
Batch date validations are not built into the batch architecture.  

1.2 Requests 
Modify the batch architecture to perform a date comparison between the batch 
date and the system date and terminate any batch jobs whose date difference 
exceeds a 24-hour threshold.  

1.3 Overview of Recommendations 
1. Modify the Batch Architecture to compare the batch date with the system 

date. Implement a new batch property for certain batch jobs to allow for 
manual bypass of the 24-hour automated restriction.  

1.4 Assumptions 
1. Intentional future-dated or past-dated batch job runs in production will require 

manually disabling this check via the newly added batch property.  
2. Testing this architecture update will require a full run of the batch schedule, 

under production-like conditions. 
3. This change is a global change to all batch jobs. 
4. Batch Jobs terminated due to failing to pass the new date comparison will be 

logged.  
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2 RECOMMENDATIONS 

2.1 Modify Batch Architecture – Batch and System Date Comparison   

2.1.1 Overview 
Modify the Batch Architecture to compare the batch date with the 
system date and add a new batch property to ignore the new process.  

2.1.2 Description of Change 
1. Modify the Batch Architecture to compare the Batch Date with the 

System’s Clock:  
a. If the Batch Date and System Clock difference exceed 24 hours, 

terminate the batch job with a failure notifying the batch 
operator that the batch date is invalid.  

b. Create a new batch property ‘BypassDateCheck’. 
i. If ‘BypassDateCheck’ is ‘Y’, ignore the 24-hour difference 

threshold.  
ii. If ‘BypassDateCheck’ is ‘N’, perform the comparison.  
iii. If ‘BypassDateCheck’ is not present, default the batch 

property to ‘N’.  
2. Modify all cyclic batch jobs, refer to Supporting Document for 

impacted Batch jobs: 
a. Add the batch property ‘BypassDateCheck’ with a value of ‘Y’.  

3. Create a new batch process that validates that the comparison is 
enabled.  

a. Schedule the batch process to run at the beginning of every 
batch run. 

2.1.3 Execution Frequency 
No Change 

2.1.4 Key Scheduling Dependencies 
No Change 

2.1.5 Counties Impacted 
No Change 

2.1.6 Data Volume/Performance 
N/A 
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2.1.7 Failure Procedure/Operational Instructions 
Batch Support Operations staff will evaluate transmission errors and 
failures and determine the appropriate resolution (i.e., manually 
retrieving the file from the directory and contacting the external 
partner if there is an account or password issue, etc.) 
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3 SUPPORTING DOCUMENTS 

Number Functional 
Area 

Description Attachment  

1 Batch List of cyclic batch jobs 
whose batch property needs 
to be updated.  Cyclic_Jobs_List.xlsx

 

    

 

4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

2.1.1.8 The LRS shall perform batch processing 
updates without affecting the 
performance of the LRS. 

SCR will update batch 
architecture to prevent the 
batch date from being set to 
far in the past or future. 
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1 OVERVIEW 
MEDS Term Reason (DE 0185) is being incorrectly reported on the MEDS EW20 
transaction. Term reason ‘38’ is currently not being assigned when a record’s aid code 
is ‘38’ for the Eligibility Status Action Codes (ESAC) 6 (Closed New) and 9 (Closed 
Exception).  
This discrepancy in the EW20 is causing the transaction to be rejected in MEDS and 
have worker alert 1038 (Edwards Termination Reason Required to Terminate Edwards) to 
be generated.  
SCR will modify the EW20 batch job to assign Term Reason ‘38’ when aid code is ‘38’ for 
ESAC 6 and 9. 

1.1 Current Design 
Eligibility Status Action Code Closed New (ESAC 6) defaults term reason to ‘99’ 
regardless of aid code when a record meets the following requirements:  

• Benefits begin date is 8 months or less prior or future months.  
• Non-MAGI Aid Code 
• Program is not high dated 
• Record has no Eligibility Exceptions  

 
Eligibility Status Action Code Closed Exception (ESAC 9) defaults term reason to 
‘99’ regardless of aid code when a record meets either of the following 
requirements: 

• Requirement 1:  
o Benefits begin date is 8 months or less prior or future months. 
o Non-MAGI Aid Code 
o Program is not high dated 
o Record has an Eligibility Exception 

• Requirement 2:  
o Benefits begin date dates back further than 8 months from the MEDS 

current month. 
 
Eligibility Status Action Code Closed Exception (ESAC 9) assigns term reason as 
‘38’ when aid code is ‘38’. If aid code is not ’38’ term reason will be ‘99’: 

• Benefits begin date is 8 months or less prior or future months. 
• MAGI Aid Code 
• Program is not high dated 
• Record has an Eligibility Exception 

1.2 Requests 
Modify the EW20 batch job to send term reason ‘38’ when aid code is ‘38’ for 
ESAC ‘6’ and ‘9’.  
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1.3 Overview of Recommendations 
1. Modify the EW20 batch job to assign term reason ‘38’ when aid code is ‘38’ for 

ESAC ‘6’ and ‘9’.  

1.4 Assumptions 
1. Other ESAC codes term reason determination logic will not be modified.  

  



6 

2 RECOMMENDATIONS 

2.1 Modify EW20 Batch Job – Send Term Reason ‘38’  

2.1.1 Overview 
When the EW20 sends an ESAC 6, the term reason will always be ‘99’ 
regardless of aid code. When the EW20 sends an ESAC 9, the batch job 
will not always send term reason ‘38’ when aid code is ‘38’.  

2.1.2 Description of Change 
1. Modify batch job ‘PO00EM499’ to determine term reason based on 

aid code:  
If Aid Code is ‘38’ assign Term Reason as ‘38’. If aid code is not ’38’ 
Term Reason will be ‘99’.  

a. When EW20 sends an ESAC 6. 
b. When EW20 sends an ESAC 9 for following requirements:  

i. Requirements 1: 
1. Benefits begin date is 8 months or less prior or 

future months 
2. Non-MAGI Aid Code 
3. Program is not high dated 
4. Record has an Eligibility Exception 

ii. Requirements 2:  
1. Benefits begin date dates back further than 8 

months from the MEDS current month 
 

2.1.3 Partner Integration Testing 
MEDS - Partner Testing Not Required  

2.1.4 Execution Frequency 
Daily – No Change  

2.1.5 Key Scheduling Dependencies 
N/A – No Change  

2.1.6 Counties Impacted 
LA County– No Change  
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2.1.7 Category 
Non-Core – No Change  

2.1.8 Data Volume/Performance 
N/A  

2.1.9 Interface Partner 
MEDS   

2.1.10 Failure Procedure/Operational Instructions 
Batch Support Operations staff will evaluate transmission errors and 
failures and determine the appropriate resolution (i.e., manually 
retrieving the file from the directory and contacting the external 
partner if there is an account or password issue, etc.)  
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3 REQUIREMENTS 

3.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

2.20.1.7 
 

The CONTRACTOR shall analyze all 
interface alerts, perform corrective 
actions for interface alerts resulting from 
system-related errors, and provide 
recommendations for interface alerts 
resulting from User-related errors. 

Updating EW20 transaction to 
prevent worker alert 1038 from 
being generated due to term 
reason being incorrectly 
reported.  
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