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22.09 25-Sep-22 SCR CA-231908 Batch N/A Sarah Cox CalSAWS had a daily Task Purge job that removed tasks which have been in an end state for 90 days or more. The job 

was temporarily paused prior to the C-IV counties migration into CalSAWS.

The Task Purge job is now re-enabled in CalSAWS. Additionally, the batch process has been updated to purge 

tasks which have been in an end state for 1 year.

PRB0042283

22.09 25-Sep-22 SCR CA-243479 Batch AAP, CalFresh, CalLearn, 

CalWORKs, Child Care, 

Diversion, Foster Care, 

General Relief, Homeless 

Perm, Homeless Temp, 

Immediate Need, Kin-GAP, 

Medi-Cal/MSP/CMSP, 

RCA/RMA, Welfare-to-

Work/Gain

Sheryl Eppler The CalWIN Phase 1 Counties (Placer and Yolo) did not have their 2022 Holiday Calendars added to the system (CRFI 

22-029).

The CalWIN Phase 1 Counties (Placer and Yolo) now have their 2022 Holiday Calendars added to the system 

(CRFI 22-029).

22.09 25-Sep-22 SCR CA-239421 Batch CalFresh Caroline Bui CalSAWS determined the Able-Bodied Adults Without Dependents (ABAWD) status for CalFresh recipients per State 

and Federal Policy. Various data collection elements for CalFresh recipients did not require EDBC to re-determine 

ongoing eligibility, therefore a separate process was run at night to reevaluate possible ABAWD status updates for the 

current 36-month ABAWD period based on various data changes entered in the system throughout the day. The Super 

Trigger functionality was used to detect any new or updated data in the database. Multiple batch processes utilized 

this information to report or perform additional batch or interface processing.

The current functionality to process ABAWD status is now modified to run continuously during business hours 

against the secondary production database. Existing queries that rely on Super Triggers have been modified to 

query from the source tables in the Secondary database. Also, modified existing queries that are sensitive to time 

changes, such as person Date of Birth or effective dating to run periodically and only when appropriate (i.e., the 

person’s DOB or Income effective dating conflicts with their current ABAWD status).

22.09 25-Sep-22 SCR CA-48513 CalHEERS Foster Care, Medi-

Cal/MSP/CMSP

Nina Butler When an individual was discontinued from Foster Care (FC) for specified reasons, the CalSAWS EDBC logic auto-

tested the individual for Medi-Cal (MC) and created a new Medi-Cal Program block in the same case as the FC 

Program if there was not already an open MC Program block. The Auto-Tested MC individual was either granted 

Continuous Eligibility for Children (CEC) with aid code 7J; otherwise, they received a 38. If an open MC program block 

had already existed on the FC case, the FC discontinued person was added to the existing MC program block as a 

pending person. 

When an individual age 18 or above is discontinued from the Foster Care (FC) program the EDBC logic has been 

updated to auto-test for Former Foster Youth (FFY) Medi-Cal and create a new case for the FFY Medi-Cal and 

grant the 4M aid code. For FC cases that have an existing MC program on the case prior to the FFY auto-test, a 

task will be created for the worker assigned to the other open MC programs in the FC case to inform that the FFY 

individual is discontinued and moved to the newly created MC case. A new re-assignment logic was added to 

automatically reassign an active Medi-Cal program on new FFY auto-test MC case to a new worker for Counties 

that opted-in. Additionally, logic was added for FFY Approval NOA to generate from the new FFY case.

22.09 25-Sep-22 SCR CA-217288 CalHEERS Medi-Cal/MSP/CMSP Maggie Orozco Vega The income type of 'Census Earnings - Temporary' was treated as unearned income for all Medi-Cal programs. The Medi-Cal EDBC Rules were updated to exempt the income type of 'Census Earnings - Temporary' in the 

following programs: Aged, Blind, Disabled Federal Poverty Level; Medically Needy; 250% Working Disabled and 

Medicare Savings Programs. A one-time list of active Non-MAGI Medi-Cal individuals with income type of 

'Census Earnings - Temporary' was generated.

22.09 25-Sep-22 SCR CA-220120 Eligibility CalFresh Caroline Bui Re-running regular CalFresh EDBC for the same benefit month after the issuance of emergency allotment or Disaster 

CalFresh supplement resulted in a 'Read Only' EDBC.

The EDBC Summary page is now updated to include a new line item in allotment section to display the 

augmentation amount. A new child page has been added to display the augmentation calculation when the 

user clicks on the augmentation amount hyperlink on the EDBC Summary page. EDBC logic is now updated to 

not mark the household as 'Read Only' with reason ‘Received Disaster Benefits’, and to not provide additional CF 

benefits or Overissuances for the same household that have already received emergency allotments or Disaster 

CalFresh supplements up to their max allotment. The previous potential benefit calculation logic is now updated 

for the CalFresh program to include issuances that are categorized as Emergency allotment or Supplemental 
22.09 25-Sep-22 SCR CA-234795 Eligibility CalFresh Caroline Bui CalFresh (CF) EDBC had determined a person as receiving Public Assistance from General Assistance/General Relief 

(GAGR) when the GAGR program status is Active.

CalFresh (CF) EDBC has been updated to determine a person as receiving Public Assistance from Non-Managed 

GAGR when the Non-Managed GAGR program status is Active.

PRB0041760

22.09 25-Sep-22 SCR CA-220016 Eligibility General Relief Adelaide Mendoza General Assistance/General Relief (GAGR) Automated EDBC/CC Solution Counties was designed and implemented 

based on the existing changes in CalWIN as of May 2020.

The following admin changes are made in CalWIN after the changes have been implemented in CalSAWS: 

'Rules Admin changes from May 2020 till time of design of this SCR', 'Correspondence Admin Changes from 

March 2021 till time of design of this SCR', and 'Other admin changes like Grants, Issuance Thresholds, Non 

compliance, sanctions etc.'.

22.09 25-Sep-22 SCR CA-240916 Eligibility General Relief Adelaide Mendoza The General Assistance (GA)/General Relief (GR) Automated Solution allowed for correspondence details, such as 

Document Name and Number, to be updated by users without any project intervention. While these updates were 

being reflected in the CalSAWS Application, this was not the case for the Imaging System and would require code 

changes in an SCR to match the CalSAWS document.

The barcode that is populated on the General Assistance (GA)/General Relief (GR) Correspondences is now 

updated. A new Imaging form name and number have been added to the imaging system. The barcode 

Application Programming Interface (API) has been updated to handle the new GA/GR Correspondence 

Barcode.

22.09 25-Sep-22 SCR CA-242350 Fiscal Sheryl Eppler The old Tuolumne County West America Bank Positive Pay file layout (PO55F107) was generated and needed to be 

updated.

The Tuolumne County West America Bank Positive Pay file layout (PO55F107) has been updated and generated.

22.09 25-Sep-22 SCR CA-216757 Fiscal CalFresh, CalWORKs, Disaster 

CalFresh, Diversion, GA - 

Managed, Homeless Perm, 

Homeless Temp, Immediate 

Need, Welfare-to-Work/Gain

Dymas Pena The EBT Card Print page allowed users with the proper security rights  to issue EBT Cards but counties did not have the 

option to select authorization levels when issuing EBT cards to new payees or existing payee whose name had 

changed.  

The County Authorizations page 'Fiscal' section has been updated in the CalSAWS system to give counties the 

option to configure proper authorization  level when issuing an EBT Card to a new payee or to issue an EBT Card 

with a new name to the existing payee. 

22.09 25-Sep-22 SCR CA-205649 Fiscal CalFresh Sheryl Eppler Counties were unable to update the Expungement Detail page to post an Expungement to a CalFresh Recovery 

Account.

The Expungement Detail page now allows users to post Expungements to CalFresh Recovery Accounts.

22.09 25-Sep-22 SCR CA-244864 Forms CalFresh Caroline Bui The TEMP NA 1232 (6/11) was sent to inform CalFresh households that their CalFresh EBT benefits will be deactivated. 

This correspondence was available in English and Spanish, and had the verbiage: 'IF YOU HAVE ANY CALFRESH 

ELECTRONIC BENEFIT THAT HAS NOT BEEN USED FOR 365 DAYS, THAT UNUSED BENEFIT WILL BE REMOVED FROM YOUR EBT 

ACCOUNT AND CANNOT BE RESTORED.'

The TEMP NA 1232 has been updated to the 9/22 version as provided by the state in English and Spanish. The 

verbiage to has been updated to inform the CalFresh household that their benefits will be removed from their 

EBT if it has not been used for 274 days.

22.09 25-Sep-22 SCR CA-235440 Forms CalFresh, CalWORKs Maria Arceo The Following Forms populated the District Office address and associated information, rather than the Collection 

Office Address: 'CF 377.7C-CalFresh Repayment Agreement for Inadvertent HH Error', 'CF 377.7E1-CalFresh Repayment 

Agreement for Administrative Error', 'CSF 102-Receipt Form', 'CSF 131, CSF 132, CSF 133, ,CSF 134', and 'CW 2217-

CalWORKs Request for Voluntary Repayment' The GEN 102-Appointment Letter populated a mailing address for face-

to-face interview.

The following forms now populate the Collection Office Address and it's editable: CF 377.7C, CF 377.7E1,CSF 102, 

CSF 131, CSF 132, CSF 133, and CSF 134, and CW 2217. The GEN 102 now populates the correct address for in-

person interviews.

	PRB0043960	
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22.09 25-Sep-22 SCR CA-206080 Forms CalFresh Caroline Bui The CF 31 (4/2015) CalFresh Supplemental Form for Excess Medical Deductions was available in the template 

repository. 

The CF 31 was updated to the 6/2019 version.

22.09 25-Sep-22 SCR CA-223587 Forms Maria Arceo Certain forms that generated after running EDBC did not have the functionality to 'Preview', 'Authorize' and 'Reject' as 

it did with the notices of action. The 'FC 3' form name at the bottom left of this form was incorrect.

The Previewed, Authorized, and Rejected functionality has been added to the  following forms: AAP 2, AR 2, AR 2 

SAR, CW 2211, CW 2212, CW 2215, FC 3, FC 3A, and SAR 2. The FC 3 has been updated to reflect the correct 

form name 'FC 3A'.

PRB0043346

22.09 25-Sep-22 SCR CA-216395 Forms GA - Managed Laura Ould The following forms were available in CalSAWS, but could not be sent to BenefitsCal: CSF 106 – GA Free Format Notice 

of Action, CSF 107 – GA Approval, CSF 108 – GA Denial, CSF 109 – GA Discontinuance, CSF 110 – GA Benefit Change, 

CSF 111 – GA Supplement, CSF 112 – GA Periodic Report, CSF 113 – GA Reimbursement Agreement, and SAR 90 – 

Reminder Letter.

The following forms can now be sent to BenefitsCal when the GA/GR program becomes available: CSF 106 – GA 

Free Format Notice of Action, CSF 107 – GA Approval, CSF 108 – GA Denial, CSF 109 – GA Discontinuance, CSF 

110 – GA Benefit Change, CSF 111 – GA Supplement, CSF 112 – GA Periodic Report, CSF 113 – GA 

Reimbursement Agreement, and SAR 90 – Reminder Letter.

22.09 25-Sep-22 SCR CA-219921 Forms CalFresh, CalWORKs Caroline Bui The CalSAWS system generated the SAR 2 form via batch when the IRT changed. The SAR 2 is now updated to the 6/19 version and the 'Effective Month' has been added to the form. In addition, 

changes have been made to generate the SAR 2 when EDBC is run.

22.09 25-Sep-22 SCR CA-216033 Forms CAPI Adelaide Mendoza The latest (Rev. 6/19) form SOC 452 (Cash Assistance Program for Immigrants Income Eligibility) was not available in 

CalSAWS.

The SOC 452, Cash Assistance Program for Immigrants (CAPI) Income Eligibility – Adult (Rev. 6/19) form has been 

updated and uploaded into the Template Repository in CalSAWS. 

22.09 25-Sep-22 SCR CA-208670 Forms CalFresh, CalWORKs Maria Arceo The SAR 7/SAR 2/SAR 7 Addendum packet for Cash Aid and CalFresh was only available in English and Spanish. The following languages have been added to the SAR 7/SAR 2 /SAR 7 packet: Arabic, Armenian, Cambodian, 

Chinese, Farsi, Hmong, Korean, Lao, Russian, Tagalog, and Vietnamese. The SAR 7 Addendum is not available in 

Cambodian. Cambodian packet is utilizing the EN SAR 7 Addendum. The SAR 2 has been updated to the latest 

state version 6/2019.

22.09 25-Sep-22 SCR CA-248447 Forms Frederick Gains CalSAWS only sent the 'GA/GR Automated Solution Program' to the GA/GR correspondence service when the worker 

was creating a manual correspondence. 

CalSAWS and the GA/GR correspondence service was updated to allow appropriate programs to be selected 

when generating a manual correspondence. The list of programs include: 'GA/GR Automated Solution ('GR')', 

'GA/GR Employment Services ('GE')', and 'GA/GR Immediate Need ('GI')'.

22.09 25-Sep-22 SCR CA-240878 Interfaces Carlos Zepeda The MEDS Term Reason (DE 0185) was being incorrectly reported on the MEDS EW20 transaction. The EW20 Term Reason now assigns the term reason ‘38’ when aid code is ‘38’ for ESAC ‘6’ and ‘9’.

22.09 25-Sep-22 SCR CA-243640 Online Sarah Cox CalHEERS Referrals were received by CalSAWS from Covered California. A Task was not created when a CalHEERS 

Referral was received.  

CalSAWS is now updated with an Automated Action and supporting Task Type to generate tasks when a 

CalHEERS referral is received. 

22.09 25-Sep-22 SCR CA-239880 Online N/A Ignacio Lazaro In order for a for a county user to create a journal in CalSAWS, a journal template was needed. Journal entries using 

the Classic Template required to have a Long Description requiring validations to be met before confirming a Journal 

entry.

With this SCR, CalSAWS has updated the Long Description field on the Journal Detail page to not require an entry 

field. This also increases the maximum number of characters from 2000 to 10,000.

PRB0042632

22.09 25-Sep-22 SCR CA-239897 Online Logan Pratt The design of the Emergency Text Message Monthly Limit did not have a hard limit of the allowed monthly limits for 

sending emergency text messages. Per design, this needed to be capped at 2 per calendar month.

The system has been updated to allow only 2 emergency text messages to be sent in a calendar month, per 

county. 

22.09 25-Sep-22 SCR CA-245431 Online Homeless Perm Sarah Cox The Homeless Assistance Detail – Permanent page had included a required field “Valid Financial Hardship” indicator 

field. 

The Homeless Assistance Detail - Permanent page has been updated to remove the Valid Financial Hardship 

field on create mode. For existing records in view/edit mode the Valid Financial Hardship indicator is being 

displayed as a non-editable field.

22.09 25-Sep-22 SCR CA-239507 Online Maggie Orozco Vega The Application flow did not have an option to specify Minor Consent when selecting the Medi-Cal program on the 

New Programs Detail page. AP18 transactions were queued to be sent to MEDS as soon as a program was created in 

Pending status causing downstream issues in MEDS for Minor Consent applications.

The Application flow now has an option to specify Minor Consent when selecting the Medi-Cal program on the 

New Programs Detail page. The AP18 interface job has been updated to exclude the report new application 

transaction for Minor Consent.

22.09 25-Sep-22 SCR CA-244002 Online Sarah Cox The CalSAWS System did not have an automated task created for the Determination Changes received from 

CalHEERS.

A new Automated Action is now added to the CalSAWS System to automatically create a task when a 

Determination Change is received from CalHEERS.

22.09 25-Sep-22 SCR CA-245086 Online Gingko Luna The user was not able to get the search results based upon the search parameters available in the Resource Search 

page. When a specific Resource was associated to an address that was not normalized, the ability to search for the 

Resource based on proximity was not possible. If the Resource Name was short or part of a word that is commonly 

used, then the Search Results can be lengthy or over the maximum capacity. As a result, this made searching for the 

resource not possible unless the ID is known.

The following pages have been updated with newly added search filters:  Resource Search page, Money 

Management Resource Search page, and Foster Care Resource Search page.

	PRB0043395	

22.09 25-Sep-22 SCR CA-247905 Training Maggie Orozco Vega Reference per Application Development SCR CA-239507 (Update Application page flow for Minor Consent Medi-

Cal).

The JA - Medi-Cal - Minor Consent Program Process has been updated to match current functionality.

22.09 25-Sep-22 SCR CA-247626 Training Joyce Oshiro The Case Copy job aid stated that the Case Copy batch job runs every fifteen minutes but it was running every 10 

minutes.

The Case Copy job aid now states that the batch job runs every 15 minutes.
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22.09 25-Sep-22 SCR CA-247528 Training Connie Buzbee The Forms Overview in Online Help only included the following information: Form number, form name and, description. The Forms Overview in Online Help includes the following information: Form number, form name, print options, 

description, visible to, languages, available programs, IVR/text signature, check to sign signature, telephonic 

signature, post to BenefitsCal, State form, available via EDBC or batch, imaging barcode, Time Sensitive/Clock 

icon, outbound envelope and inbound envelope. Note: The formatting does not follow the normal Online Help 

page standards, but all information is visible to the User.

22.09 25-Sep-22 SCR CA-246647 Training Maureen Votta The JA Medi-Cal - MAGI Referrals and Eligibility Determination needs to be updated to reflect current functionality 

when canceling a duplicate determination of eligibility responses.

The JA Medi-Cal MAGI Referrals and Eligibility Determination now reflects correct functionality when canceling a 

duplicate determination of eligibility responses.

22.09 25-Sep-22 SCR CA-246523 Training Dymas Pena Reference per Application Development SCR CA-239571 (BenefitsCal - Two Way Messaging). The following Online Help pages have been updated: e-Messages Search and CalSAWS Home Page. The e-

Messages Detail Online Help page has been created.

22.09 25-Sep-22 SCR CA-246277 Training Rhiannon Chin Reference per Application Development SCR CA-228869 (Create OCR Override and OCR Split Override). With SCR CA-246277, JA Imaging Single Case Scanning and Virtual Print has been updated to include 

instructions to use the OCR Split Override flag to bypass the automatic splitting of documents by OCR or the 

OCR Override flag which can be set at the point of scan to skip/bypass OCR completely.

22.09 25-Sep-22 SCR CA-246275 Training Rhiannon Chin Reference per Application Development SCR CA-228869 (Create OCR Override and OCR Split Override). With SCR CA-246275, JA Imaging Multi Case Scanning has been updated to include instructions to use the OCR 

Split Override flag to bypass the automatic splitting of documents by OCR or the OCR Override flag which can 

be set at the point of scan to skip/bypass OCR completely.

22.09 25-Sep-22 SCR CA-246190 Training Laura Ould Reference per Application Development SCR CA-234994 (Hide the E-Application Document Search Page). Online Help has been updated for SCR CA-234994. The Online Help page for the e-Application Document 

Search page is no longer visible. 

22.09 25-Sep-22 SCR CA-245905 Training Elizabeth Palm Reference per Application Development SCR CA-226838 (DDID 2211, 2217, 2218, 2220, 2729, 2730, 2731, 2046, 2732 

FDS CSC: Telephonic Signature).

The JA Electronic Signature (e-Sign) job aid has been updated to describe current System functionality including 

the new audio recording functionality implemented with SCR CA-226838.

22.09 25-Sep-22 SCR CA-244896 Training Dymas Pena Reference per Application Development SCR CA-216757 (2nd Level Authorization When Issuing an EBT Card). The Online Help (OLH) page for EBT Card Detail is revised to include instruction on Second Level Authorization. 

22.09 25-Sep-22 SCR CA-239153 Training Dymas Pena Reference per Application Development SCR CA-216757 (2nd Level Authorization When Issuing an EBT Card). JA Authorizations and JA Authorizations - County Authorizations – Manage have been updated with instructions 

to configure the proper authorization level to include EBT card issuance for new cardholders or name changes 

on the County Authorizations page “Fiscal” Section.

22.09 25-Sep-22 SCR CA-234149 Training Michelle Ramos Reference per Application Development SCR CA-49396 (Add and update ARC NOAs and Forms). The Online Help Forms Overview for NA 1278, NA 1279, NA 1280 and NA 1281 has been updated.

22.09 25-Sep-22 Defect CA-246017 CalHEERS When running Multi-month EDBC covering solicited and unsolicited Determinations, the Negative Action reason was 

applied or not applied based on solicitation of the first Determination only.

Negative Action reasons are applied correctly with respect to the solicitation of each Determination 

independently.

22.09 25-Sep-22 Defect CA-245603 CalHEERS In cases with overlapping Other Program Assistance (OPA) records of type Foster Care, a MAGI Request was unable to 

be created due to an error (UEID).

With regards to the Other Program Assistance List and detail pages, there is no longer an error (UEID).

22.09 25-Sep-22 Defect CA-249059 CalHEERS IHSS Incomes with the "MAGI Medi-Cal: Lives with IHSS Recipient" checkbox checked were impacting the Current 

Monthly Income Admin Verification in MAGI Requests even though they are not sent to CalHEERS.

IHSS Incomes with the "MAGI Medi-Cal: Lives with IHSS Recipient" checkbox checked no longer impact Current 

Monthly Income Admin Verification in MAGI Requests.

	PRB0044106

22.09.09 25-Sep-22 Defect CA-248792 CalHEERS Medi-Cal/MSP/CMSP Maureen Votta The Magi Expense displayed "Hobby income expenses, or expesnes from a non-profit" as an option on the Customer's 

Eligibility Expense Detail page under the Expense Type dropdown.

The Magi Expense displays "Hobby income expenses, or expenses from a non-profit" as an option on the 

Customer's Eligibility Expense Detail page under the Expense Type dropdown.

22.09.09 25-Sep-22 Defect CA-249043 CalHEERS MAGI Requests sent with more than one person sharing the same CalHEERS Person Number were causing an error with 

a UEID, preventing creation of new requests.

Pre-existing MAGI Requests with non-unique CalHEERS Person Numbers no longer cause errors for new MAGI 

Requests. An Online validation is also added to prevent the user from sending such MAGI Requests.

	PRB0044103

22.09.09 25-Sep-22 Defect CA-249850 Fiscal The Tuolumne county West America Bank Positive Pay file layout was modified, The Tuolumne county West America Bank Positive Pay file is now using the same format as before.

22.09 25-Sep-22 Defect CA-248213 Forms With regards to the Verification Detail page, when a user appended the text to the system populated variable data, 

the update was not reflecting on the threshold copy. When there was a new line in the description field for any 

pending verification item, the threshold copy was missing the text in the new line. The full text added to the 

description was not on the threshold copy.

With regards to the Verification Detail page, the user appended values are now being reflected in the threshold 

copy after making the required code changes.

	PRB0043994
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22.09 25-Sep-22 Defect CA-247370 Forms The wrong phone number was mentioned on the body of the AAP 3 form. With regards to the AAP 3 form, the phone number has been corrected on the body. PRB0043854

22.09.09 25-Sep-22 Defect CA-249460 Forms NA Back was not present on Free Format NOA (CW). NA Back is present on Free Format NOA (CW). 	PRB0044160

22.09.09 25-Sep-22 Defect CA-249517 Forms With regards to the CW2200 form, the Spanish due_date variable was not defined correctly. With regards to the CW2200 form, the Spanish DUE_DATE variable has been corrected. PRB0044171

22.09.09 25-Sep-22 Defect CA-249138 Forms An error (UEID) was displayed while generating the CSF 141 from the Child Care page. There are no longer any errors while generating the CSF 141 from the Child Care page. PRB0044121

22.09 25-Sep-22 Defect CA-246267 Online With regards to the Program Detail page, the users saved the RE due date on two different tabs of browsers and 

created incorrect redetermination data.

With regards to the Program Detail page, users now save the RE due date on two different tabs of browsers and 

create correct redetermination data successfully.

22.09 25-Sep-22 Defect CA-247494 Online There were empty page mappings for the Military/Veteran List, SFIS List, Institutional List, Juvenile List, Jail List, SSIAP 

Summary, and CWS SSIAP Summary pages.

Page mapping has been added for the Military/Veteran List, SFIS List, Institutional List, Juvenile List, Jail List, SSIAP 

Summary, and CWS SSIAP Summary pages.

22.09 25-Sep-22 Defect CA-247505 Online There was an error stack trace when clicking the add button for the 'Employment' type on the Customer Activity 

Detail page.

The Customer Activity Detail page is showing the proper error validation messages after the fix. 	PRB0043876

22.09 25-Sep-22 Defect CA-246785 Online The person name dropdown on the Reception Log Detail page was disappearing if a customer checked in using their 

EBT card and the worker clicked the select button.

The person name dropdown is editable if the user clicks the select button and no name is pre-populated. 	PRB0043724

22.09 25-Sep-22 Defect CA-247913 Online The Verifications List page was throwing an error (UEID) if results were more than 1000. The Verifications page responds with the 'Maximum Results Exceed' message without an error (UEID).

22.09 25-Sep-22 Defect CA-248590 Online On the the Individual Demographics Detail page, an error (UEID) was being thrown when the user was attempting to 

update "Birth Country".

On the the Individual Demographics Detail page, the user is now able to update the "Birth Country" successfully 

without an error (UEID) being thrown.

PRB0044043

22.09 25-Sep-22 Defect CA-247461 Online On the "Income Amount Detail" page under 'Income task', the standard validation messages appeared below the 

"Program" fields.

On the "Income Amount Detail" page under 'Income task', the standard validation messages now appear above 

the "Program" fields at the top of the page, below the page title, and the top buttons.

22.09.09 25-Sep-22 Defect CA-249056 Online The SFIS List, Institutional List, Jail List, and SSIAP Summary pages were all missing "Display From" and "To" fields and 

descriptions on their page mapping.

The SFIS List, Institutional List, Jail List, and SSIAP Summary pages now have "Display From" and "To" fields and 

descriptions added to their page mapping.

22.09.09 25-Sep-22 Defect CA-248758 Online With regards to 'View-Online' security rights, users needed to not be able to see editable fields, or buttons that, when 

pressed, leads them to a access denied page.

With regards to 'View-Online' security rights, users are not able to see editable fields, or buttons that, when 

pressed, leads them to a access denied page.

22.09.09 25-Sep-22 Defect CA-249305 Online General Relief The Housing - Earned income type did not correctly display the Subtype drop down menu. The Housing - Earned income type correct displays the Subtype drop down menu.

22.09.09 25-Sep-22 Defect CA-249455 Online There was an unused table in production (JOURNAL_ENTRY_OLD) that needed to be dropped. There unused table in production (JOURNAL_ENTRY_OLD) is now deleted.

22.09.09 25-Sep-22 Defect CA-248463 Online Erick Arreola When confidentiality from a case was removed and a user tried to check in using the Kiosk on the same day and tried 

to upload a document, or a worker used Hyland to capture images, the confidentiality of the case would be reported 

incorrectly.

The confidentiality of the case is reported correctly from both Hyland and Kiosk document uploads.
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22.09.09 25-Sep-22 Defect CA-247936 Online With regards to the Person Search page, the 'Result' count was not displaying correctly when the case number of the 

phone number had one of the search parameters.

With regards to the Person Search page, the 'Result' count is now displaying correctly when the case number of 

the phone number has one of the search parameters.

22.09 25-Sep-22 Defect CA-247473 Reports The Historical Task Management dashboard was not refreshed with the latest data. The Historical Task Management dashboard has been refreshed with the latest data. PRB0043872

22.09 25-Sep-22 Defect CA-247921 Reports N/A The Daily Voucher Activity Report contained data related to another county. Daily Voucher Activity Report now generates with data only for its own county.

22.09 25-Sep-22 Defect CA-248356 Reports The 7 issues (involving logic and formatting) either existed or were questioned in both the Unposted Receipts Daily 

and Monthly Activity reports.

Now the 7 issues (involving logic and formatting) no longer exist or are questioned in both the Unposted Receipts 

Daily and Monthly Activity reports. The new SCR, if approved, is being prepared.

22.09 25-Sep-22 Defect CA-247883 Reports Relational Database Service (RDS) changes required to perform a clean up of PARAMTR_GRID_REPORT Table for ON 

Request Report entries as requested in defect needed to be implemented.

Relational Database Service (RDS) changes required to perform a clean up of PARAMTR_GRID_REPORT Table for 

ON Request Report entries as requested in defect are now implemented.

22.09.09 25-Sep-22 Defect CA-248159 Reports With regards to the the 06/2022 data of the Unposted Receipts Monthly Activity report, there was no entry for section 

number 5(Refund). As a result, the Summary Total was dropping values and displaying as zero. Upon further analysis, 

one of the logic groups (G4) was not calculating the summary total because there was no entry for the section 

number 5 (Refund) in 6/1/2022.

As part of the solution, the Summary Total is now being calculated from the Template. This feature will be 

available for future generated reports.

	PRB0043985

22.09.09 25-Sep-22 Defect CA-248708 Reports The Direct Deposit Production Reconciliation Report's Issuances Cancellation Detail sheet had a 'Transactions Total' of 

1 when there were no transactions.

The Direct Deposit Production Reconciliation Report's Issuances Cancellation Detail sheet 'Transactions Total' is 

now 0 when there are no transactions.

22.09 25-Sep-22 Defect CA-245681 Tech Arch N/A Secure protocols needed to be used for the external links. The 'StringEscapeUtils.escapeXml()' protocol is now being used.

22.09 25-Sep-22 Defect CA-245666 Tech Ops N/A Secure protocols needed to be used for the external links. The protocol 'StringEscapeUtils.escapeXml()' is now being used.

22.09 25-Sep-22 Defect CA-245668 Tech Ops N/A Secure protocols needed to be used for the external links. The protocol 'StringEscapeUtils.escapeXml()' is now being used.


