
CalSAWS | Enhancement Request (CER) 

 
 

CalSAWS CER October 2019 

   

PPOCs: Please send the completed request to CER@CalSAWS.org and cc your RM.  

Submission Date 12/6/2021 

Title “ISCO ISFC County” rate table to be updated 

 

Region #: 6 County: Los Angeles  

Submitter:  Ken Johnson 

 

Phone:  909-450-2214 Email:johnsk@dcfs.lacounty

.gov 

   

Program(s) Impacted: 

 Adoptive Services  ARC  CalFresh  Cal-Learn 

 CalWORKS / RCA  CAPI  Child Care  CMSP 

 Foster Care  GA/GR  GAIN/REP/WTW  GROW 

 Kin-GAP  Medi-Cal / RMA     

 Other – specify 
 
 
 
 

    

Area(s) Impacted:  

 Call Center  Case Assignment  Client Correspondence 
 

 Eligibility 

 Fiscal / Collections  Hearings  Imaging  Lobby Management 
 

 Reports 
 

 Resource Data Bank  
 

 Schedule Appt  Security 

 Self Service Portal  Special Investigation  Task Mgmt 
 

 Time Limits 
 

 Training 
 

   

 Interface(s) - specify 
 
 
 
 
 

 Other – specify 
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Justification / Request Summary:   
Please update the rate “ISCO ISFC County” rate on the CalSAWS rate table to pay the same as “ISFC-
Family Only” rate of $2,763.00. 
 

 
Currently CalSAWS would pay the caretaker the entire ISFC amount of $6,388.00 when the portion of 
the the ISCO ISFC County rate that is paid directly to the caretaker should only be $2,763.00.  The 
amount should also be updated each with each CNI increase.  
 
 
 
 
 

 
ACL 17-11 page 8 
2) County-based ISFC: Allows for the use of the payment to any RF based on 
the intensive needs of the child if they meet a level of specified training and 
competencies matched to the child’s needs at this level and is based on the 
LOC Protocol. Under this option, the county is able to claim the ISFC rate which 
is typically paid to the FFA. The County receives the $6,003 in Table E and pays 
the RF the $2,321 portion. Under this option, the county is expected to provide 
the oversight and services otherwise provided by FFAs; 
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