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The purpose of this fact sheet is to provide information about Verification Codes required to
setup an account within BenefitsCal (for both Customers and CBOs).

| didn't get a verification code. Why?

Verification codes are sent right away, but sometimes the user’'s email service can
create some delays.

Ask the user to check their spam or junk mail folders.

Wait 15 min. If a code is not received, request a new code. Verification codes are
good for 15 min.

If the code is still not received, ask the customer if they might try another emaiil
address/email service (in case their email provider is blocking the email)

If the options above do not work, please log a support ticket for the ForgeRock
team.

The verification code did not work.

Check to make sure the customer is using the verification code for SMS and
verification code for email (and not mixing them up)

C

Hello,

BenefitsCal <® U

+1(855) 948-5660

Your BenefitsCal verification code is: 305482.

Your BenefitsCal verification

Please enter this code in the next 15 minutes.

code is 632735. Please enter

Please do not reply to this email. It has been automatically

generated and replies will go to an unattended inbox. th|s Code |n the next 1 5

If you have any questions, contact your local office. mlnutes

Thank you,

BenefitsCal Your BenefitsCal verification

i g o N i code is 254168. Please enter

Any unauthorized disclosure, copying, or distribution of this message, or the taking of any action based onit, . .

this code in the next 15
minutes.

Ask the user to request a new verification code. Codes expire after 15 min.

If the options above do not work, please log a support ticket for the ForgeRock
team.
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