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PPOCs, please forward to the appropriate impacted staff in your county:

General [ ] Reports
[ ] Policy [ ] Fiscal
[ Jcw [ ] Caseload Movement
[ ]JCF [ ] Management
[ IMC [ ] Fiscal
[ JCMSP [ ] Security
[ JFC/KG/AAP [ ] Batch and Interfaces
[ ]Child Care [ ] Imaging
[ Iwiw Migration
[_]Other Program(s) [ ] Conversion
[ ] BenefitsCal [ ] Your Benefits Now! X] Technical
[ ] Customer Correspondence [ ] Training
Other___Lobby Management Help Desk
Description: Purpose

The purpose of this CIT is to provide Counties the process for setup and
configuration of the Lobby Monitor workstation.

Background

System Change Request (SCR) CA-51740 migrated the Lobby Monitor components
from C-lV to CalSAWS in release 21.01. This functionality provides an audiovisual
dashboard that can be utilized when calling customers to an office’s reception
location by a county worker.

This CIT provides details regarding the set up and configuration for the workstation
that will be running the Lobby Monitor. The attached instructions are intended for
PoP Counties and non-managed workstations. In offices that will use a managed
workstation to run the Lobby Monitor, the County should open a ServiceNow
incident requesting to configure the workstation for this purpose. Reference CIT
0115-22 for additional information on submitting Lobby Support requests in
ServiceNow.

Installing and Configuring the Workstation
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Install the workstation in a location that your office deems appropriate. The
workstation must have network access and be connected to the monitor(s) in the
lobby via the video outputs on the workstation. Connect the workstation’s audio to
your office’s PA or other audio system via the workstation’s audio out jack or via
another method provided by the County.

To configure the workstation, reference the CalSAWS Lobby Monitor Setup Guide
attached to this CIT.

Additional Information:
To find information on enabling and managing a county office's Lobby Monitor
within the CalSAWS application, refer to the Job Aid titled

For additional instructions on using a Lobby Monitor that has already been enabled
or configured, refer to the Job Aid titled

County Action:
Counties utilizihg CalSAWS can enable the Lobby Monitor(s) as needed, following
the processes outlined in this CIT.

Primary Project
Contact:

Lobby Support
Lobby.Support@calsaws.org

Backup Project

Erick Arreola

Contact: ArreolaF@calsaws.org

Attachments: | CalSAWS Lobby Monitor Setup Guide.pdf
Web Portal -

Link:

OR

You may also retrieve the CIT document and attachments by following these steps:
Click on the CRFlIs & ClITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2022" folder.

Click on the appropriate CIT # folder.
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