CalWIN ISS | Case Review Report and Guide
Guide #5: CalSAWS Address Longitude and Latitude
CRG Date: 06/07/2022

This guide provides detailed actions that end-users will be required to take in order to manually
update their case data due to known data discrepancies in the conversion process.
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Background

The CalSAWS system has the capability to store all address data in one table in their database. The
CalSAWS system also stores all addresses, and in the address ping they have Longitude and Latitude
for those addresses. CalWIN does not “geo—code” addresses with a Longitude and Latitude. CalWIN
uses an address verification software which does provide Longitude and Latitude coordinates.
Longitude and Latitude data is not stored in CalWIN database.

CalWIN was modified to fill the Longitude and Latitude for addresses that are required for Individual
and Organizational addresses, including Individual Home and Mailing Addresses, Authorized
Representative (Business) Unknown to CalWIN, Providers, Offices and Outstation Units, and Home and
Mailing Addresses.

Figure 1- CalWIN screenshot of the Maintain Address screen. Saving Address the software changed the street
name by removing the Rd and putting it in the Suffix section of the address. Also, it modified the zip code.
Figure 1 depicts the new message:
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Figure 2— CalWIN screenshot of the Collect Applicant information page with the modification and saving the
address provided by the address software.
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Figure 3— CalWIN screenshot of the Mainfain Address screen for an existing case individual. This window can be
accessed using Main Navigation > Intake and Case Maintenance > Display Individual Demographics Summary
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> Collect Individual Demographics Detail > (Individual Address (button)) > Collect Individual Address Detail >
(Address) Maintain Address.
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Figure 4— CalWIN screenshot of the Maintain Address in Collect Individual Address Detail page with Address
update and then save of it invoked the address software validation. Saving the Address, the software updates
the street name by replacing the Rd and with Suffix section of the address and updating the zip code to
correct specifications.
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The “Maintain Address” window on the Collect Authorization Representative Detail window was not
using the validation software. Adding the Collect Authorized Representative Detail window for an
Authorized Representative Business unknown to CalWIN.

Add Validation — does not meet Postal Standards

file Edit View Favortes Tools Help

(2 {)\ ‘Skip Navigation Weicome: swarajvalaxmi bakkagari My Settings = Web Links = View Mode + @) Helo -~ B, Logout
_Aloyin
SWIEL caluwiM. Collaborate, Advance, Lagd Wi,
Main Nawigation | My Links » S My Favorttes | [} Reports - | £+3 Referrals | - External Data | 2 Query «
TN Collect Authorized Representative Detail s
| Related Links ) 2 Tump: Gox|
©  Authorization = @ View History | % View Delated | [ Search Comments | [ Maintain Comments | [T) Case Overview | § Run EDEC | [p] PR Detads | 5 Held Chaones
Save| Switch| Reset| Add| Defall Delete| Print| Close| * Required
Pumber:  F417007 Name:  Hoffman, Taylor Aot oo
Stalus:  Open Status Date:  07/11/2016 Pending Alerts; 0 Archived? | PR Cycde |
View » Format = Freeze (4] Detach
Known Unknovm Business/ Cash Medi-Cal CalFresh |
Eff Begin Date Individual Name Individual Name Authority [Y/N] | Authority [¥/N] | Authority [¥/N] | Eff End Date |
02/02/2019 Facility A PSU cfa V. Jaramilla Yes.
1 Displayed Rows.
* Effective Begin Date: [J3/0/2010 13y Efective End Date: B
" Authorized Reg: Indmidual Name:
J Knawn to this Case in CalwIN Reason: o
@ Unknawn to this Case in CaAWIN il e
Cash Type
[] Full Authority ] Client Correspondence [ Case Issuance
[] Limited Authority Type:
Medi-Cal Type:
[] Full Autharity [ ] Chent Correspandence [] 10958
[] Lmited Authary Type:
CalFresh Type
[] Full Authority [ Client Carrespandence ] Case Issuance
|| Lmited sutharity Type:
* unknown:

Business ) Individual

@

* Business Name: | Facilty A PSU c/o V. Jaramilla

Last Name: First Name:
ME: suffbc: DOB:  SSN:
* Address: 480 Alta RD Address Email;

S2n Diego CA 92179

Contact Number: Ext: * Primary Language Used: 'gnoih el

Fe eam  view ravormes 100 Heip

(? 9 Skip Navigation Welcome: swarajyalaxmi bakkagari My Settings ~ Web Links = View Mode = @) Help + :.: Logout
Al i
SN catwaN...Collaborate, Advance, Lead...win.

Main Navigation | My Links ~ Sy, My Favorites | [ Reports ~ | £32 Referrals | = External Data | & Query ~

=T

Collect Authorized Representative Detail «

Collect Authorized Representative Detail > Maintain Address

| Related Links y Jump: Go>
©  Authorization B &) View History | %y View Deleted | 5] Search Comments | (5] Maintain Comments e Overvie Run EDB R Details | @ Held

® Resand
3 arhorition Save| Switch REEEt‘ Add| Detail Delete Print| Clnsz‘ * Required

* Benefit Issuance

< #; Delivery Address () Rural Route Address() PO Box Address () General Delivery Address
& Benefit Recovery

> Case Assignment * Care of{c/o): | Taylor Hoffman
= Case Inquiry Address Line 1:
< Data Collection Address Line 2:
©  Employment Services *Number: 480 Pre: ﬂ * Street Name: | Ajta
¢ General System ] = : 3 2 z )
iy Suffix: Road [v] Post: [¥]  UnitType: (] Unit #:
Rural Route #: PO Box:
“Gity: san Diego “State: | califonia [+] “Zip: 92179
Census Tract:

CalWIN ISS | Case Review Report and Guide (Update Longitude and Latitude)




W oview  revme  ous  nep

() - Skip Navigation
%

Welcome: swarajyalaxmi baklagari My Settings = Web Links ~ View Mode - (@) Help - B Logout
abou i
Oog i

calwin._collaborate, Advance, Lead win.
Main Navigation | My Links ~
TN Collect Authorized Representative Detail .
Callect Authorized Regresentative Defall » Maintain

| Related Links

S, My Favorites | () Reports | 22 Referrals | = Extemal Data | & Query ~

: Jump: Go>
L) i View Histary | ¥y View Deleted | £ Search Comments | ainta i Cass Overvie EL PR Details | g Held Changes
® Resand —— : T
h e Save| Switch| Reset| Add| Detal Delete| Print| Close Reqired
s ®) Delvery Address () Rural Route Address () PO Box Address ) General Delivery Address
> Benefit Recovery
© Case Assignment * Care af{cfo): | Taylor Hoffman
& Case Inquiry Address Line 1:
¢ Data Collection Address Line 2
2 Employment Services * Number: |74 Pra: | *Strest Name: | ainway
4 General System | - :
ot o v e vl e ¥] vt o: ]
Rural Route # PO Box:
"0 Roseville * St [califarnia [v] L |
Census Tract

Messages for this page are listed below.
1 19 Entry in C/O fiekd already exists - verify entry is stll valid.
g .
Unit #: 1 While trying to validate the address, we have encountered the following error: Bu
Number Not Found on Ezleal.Msasemnandw error and by again. lﬂ]wnrobhm
persists, please contact the Praject System Administrator.
Zp: t While trying to validate the address, we have mwnﬂmmq aror: Zip

‘Code Not Found. Please corract the errer and try again. If the problem persists, n\nasa
contact the Project System Administrator.

© 2019 DKC Technology Ver: 62.2 - WRS22-4143 D6/24/2020 11:20 PM FT Erwe: Systam Tasting Pipe 1 Usar: czmi30 County: rangs CWESYSO1-Server0t AADGION 072172020 6:54 PM [

- R AL AL L 1 e L 8 1 g 2 [ ——
Ced CalWIN - Orange System Te...
File Edit View Favorites Tools Help

(? Skip Navigation Welcome: swarajyalaxmi bakkagari My Settings = Web Links = View Mode = @) Helo - M, Logout
“loy i n
VI calwan...collaborate, Advance, Lead.. Win.
Main Navigation | My Links + Sy, My Favorites | (") Reports ~ | 1+3 Referrals | = Extemal Data | &, Query -
-]
Collect Authorized Representative Detail -
Collect i’ ive Detail > Ma
~ Related Links Jump: [
©  Authorization I ) View History | ¥ View Deleted | £J ents | (& Maintair or | @ e
® Resand
T Save| Switch Add| Detall| Delete _Cose| “ Required
¥ Benefit Issuance ® Delivery Address() Rural Route Address() PO Box Address() General Delivery Address
% Benefit Recovery —
©  Case Assignment * Care of{cfa): | Taylor Hoffman
% Case Inquiry Address Line 1;
> Data Collection Address Line 2:
2 Employment Services * Number: | 19451 Pre: 1] * Street Name: | Fairway
% General System Suffec: (o w| Post "] Unit Type: w | Unit #;
% Wrap Up * Drive ~] ’ ~] . [v¥] .
Rural Route #: PO Box:
*City: | Roseville * State: [ california [~] “p: (o578 1967
i Census Tract:

Impact Analysis

CalWIN does not “geo-code” addresses with a Latitude and Longitude. If they are not there, it could
cause, at least, the following items according to CalSAWS:

e Proximity searching for services/providers will not function.

e The ADDR table will be “polluted” with non-normalized addresses that have no way to be

corrected without additional effort from the development teams to create a “normalization”
sweep.

e Analytic reports which use spatial or shape files will not function. Both CalWIN and LRS have
dashboards which display a map with lines “drawn™ around county districts, school districts,
etc. Without the "geo-coded” or “*normalized” addresses none of the reporting will work.
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Clean-up Instructions

Batch will run once in a month on 3@ Sunday of every month to geocode any modified or newly
added addresses to the tables mentioned above. An ongoing monthly list will be provided in county
standard format of addresses that were not able to be successfully geo-coded due to an invalid
address on the record. Counties will need to correct these addresses within CalWIN prior to
conversion to CalSAWS.

Note: CIT 10-4970 distributed to the Counties provides additional details.

Additional details:

e |f a user enters the address which was validated by Pitney Bowes, and the user does not make
changes to the validated address, then it will not be on the exception list.

e If auser entfers the address that was validated by Pitney Bowes, but the user overrides the
validated address and saves it, then it will be on the exception list.

Instructions
Follow the instructions below to resolve each impacted case on the Maintain address.

Step Action

1. Access Maintain Address Screen for the Applicant on
exception list using Registration > Application
Registration > Collect Applicant Information > Address
(Tab page) > Address (button) > Maintain Address
2. Modify address
3. Save Address
1. Access Maintain Address Screen for the Auth.
Representative on exception list using
Main Navigation > Intake and Case Maintenance
Collect Authorization Representative Detail > (Address
(button)) > Collect Individual Address Detail >
(Address) Maintain Address
2. Modify address
3. Save Address
1. Access Maintain Address Screen for the Case
Individual on exception list using
Main Navigation > Intake and Case Maintenance >
Display Individual Demographics Summary > Collect
Individual Demographics Detail > (Individual Address
(button)) > Collect Individual Address Detail >
(Address) Maintain Address
2. Modify address
3. Save Address
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