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This guide provides detailed actions that end-users will be required to take in order to manually 

update their case data due to known data discrepancies in the conversion process. 
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Background 
Eligibility could be impacted during the CalWIN to CalSAWS conversion process due to the gap 
between how CalWIN and CalSAWS handle Non–Citizens. CalWIN collects Document Types and uses 
Status Codes, and CalSAWS uses Document Types and Section Codes.  
 
CalSAWS uses the combination of types and section codes in Eligibility Determination. CalWIN does 
not collect Section Codes. LRS/CalSAWS collects Section Codes except for US Citizens, 
Undocumented, or PRUCOL.  
 
The Document Type and Section codes will not be required for Non–Citizen document holders for 
CalSAWS when the status is undocumented or PRUCOL categories. CalWIN does not collect the 
Document Type for Undocumented Non–Citizen Statuses but collects the document type for PRUCOL 
statuses. Since PRUCOL individuals are Undocumented, the Document type is not required. 
CalWIN is not collecting the Section Codes for the corresponding Document Types in Citizen/Non–
Citizen Document holders. 
 
Updates to the Collect Non-Citizen Detail and the Display Citizen/Non-Citizen Document Detail 
pages in CalWIN have been updated with the new required fields.  
 
 
 
Figure 1– CalWIN screenshot of the updated fields for the Collect Non-Citizen Detail indicating the new Section 
Code drop-down fields. 
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Figure 2– CalWIN screenshot of the updated fields for the Collect Non-Citizen Detail indicating the new Section 
Code drop-down field options. 
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Figure 3– CalWIN screenshot of the updated fields for the Display Citizen/Non-Citizen Document Detail page 
(Section Code).  

 

 
Figure 4 – CalWIN screenshot of the updated fields for the Display Citizen/Non-Citizen Document Detail page 
(Section Code drop-down fields).  
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Impact Analysis 
The CalWIN application needs to collect the Section Codes for Citizen/Non–Citizen Document 
holders and align the CalWIN document types with CalSAWS values. Eligibility may be impacted 
during the conversion process if the Section Codes are properly added to CalWIN.  

Clean-up Instructions 
Instructions 
Follow the instructions below to resolve each impacted case on the Collect Non-Citizen Detail page.  
 
Note: The Section Code field is blank and disabled when the Document Type field is empty. The 
‘Section Code’ is an optional field only and is visible in the View History for the window.  
 
 

Add a section code that corresponds to the Non-Citizen 
Document ‘Type’ field  

Step Action 
1. Use the Section Code Report via the Data Cleansing 

Support tool to select a case. Open the impacted 
case in CalWIN.  

2. While in the context of the impacted case, navigate 
to the Collect Non-Citizen Detail page. 

3.  Scroll down under the Non-Citizen Document sub-
header and hover over the drop-down area for 
Section Code and select the appropriate Section 
Code  

4. Scroll down under the Non-Citizen Document sub-
header and hover over the drop-down area for the 
*Type field drop down menu: 
Choose the appropriate document Type from the 
drop-down 

 
Follow the instructions below to resolve each impacted case on the Display Citizen/Non-Citizen 
Document Detail page.  
 
The Display Citizen/Non–Citizen Document Detail window has been modified to add a new field, 
‘Section Code,’ that allows the user to enter a section code that corresponds to the Citizen/Non–
Citizen ‘Document’ field. The Section Code field is blank and disabled when the Document field is 
empty. The ‘Section Code’ is an optional field, and the Section Code field is visible in the View History 
for the window. 
 

Add a section code that corresponds to the Display 
Citizen/Non-Citizen Document Detail field  

Step Action 
1. Use the Section Code Report via the Data Cleansing 

Support tool to select a case. Open the impacted 
case in CalWIN.  

2. On the right-hand side of the Display Citizen/Non-
Citizen Document Detail page locate the Section 
Code drop-down menu. Hover over the dropdown 
arrow.  
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3.  Choose the appropriate Section Code from the drop-
down menu. 

 

Additional Information 
CalWIN added Section Codes to align with how CalSAWS captures and uses Non–Citizen information. 
CalSAWS uses the combination of Document Type and its associated Section Code to determine the 
type/status of the Non–Citizen.  County Considerations: 

• Section Codes will not be used in CalWIN eligibility determination or be sent to CalHEERS. 
• Section Codes are not mandatory at this time, although the project highly recommends 

entering Section Codes as new cases are entered, when existing case situations change, or at 
renewal. 

• The CalWIN to CalSAWS Migration Team will use the new Section Code fields along with the 
existing CalWIN document type fields to migrate the data to CalSAWS.  

• Counties may use the existing CalWIN Document Type and new CalWIN Section Code field 
combination to examine any county specific Non–Citizen Document Type values entered 
along with their business process. 

• If Users are entering the Section Code in the new field in CalWIN prior to Conversion, there 
should not be any additional user action for MAGI. 

• If Users are updating a record with a Trafficking or TCVAP non-citizenship status one of the 
following Non-Citizen Document Type and Section Code combinations should be used:   
 

 
 
 
 

• If the Section Code is not updated prior to Conversion, these may appear as ‘yellow banner’ 
cases requiring the User to update the Section Code in CalSAWS, before sending a MAGI 
Request or running EDBC. 

• Sending a MAGI Request without the proper Section Code could result in an improper 
eligibility determination from CalHEERS or an Error. 

 

 Non-Citizen Document- Type Section Code 

1. I-151, I-551, Passport/I-94w/I-551 SU6 

2. T-Visa or I-914 ‘Prepare to Apply’ or ‘Filed Application’ 
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