CALSAWS RFP #01-2022

Volume 1B — ME Business Proposal, Part 1

Attachment B10 - M&E Key Staff Qualifications, Part 3

Instructions:

This workbook contains a tab for each M&E Key Staff position:
1. M&E Project Manager

. M&E Project Management Office Lead

. M&E Delivery Integration Office Manager
. M&E Transition Manager

. M&E Innovation Lead

. M&E Enterprise Architect

. M&E Technical Manager

. M&E Application Manager

9. M&E Security Manager

10. M&E Test Manager

11. M&E Release Manager

12. M&E Project Scheduler

O NONOA WN

For each mandatory quadlification, identify the name of the Project that meets the MQ, start and end dates, percentage of fime on
the Project (100%, 50%. etc.) and the total duration in months.

The information contained in this table should summarize the details provided in Part 2 — Staff Minimum Qualifications Table.

Proposed Staff may not cite full-fime experience gained working simultaneously on muliiple Projects, i.e., percentage of time
cannot exceed 100% for any given period.

Column G, Duration in Months (% Applied) contains a formula. Do not enter any data into Column G.
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PART 3 - M&E PROJECT MANAGER MINIMUM QUALIFICATIONS SUMMARY TABLE

M&E Project Manager Name: Rakesh Duttagupta

Minimum Quadlification ME-S3 A minimum of three (3) years of experience within the past ten (10) years, on a large and complex IT health and
human services or health care system that is in production.

T Durafion in
Project Start Date End Date Percentage of | Duration in Months
Time Months (% Applied)
Wyoming Department of Health — Wyoming Eligibility Sy‘ 7/11/2016 Present 30%| 77.0 23.1
Nevada Division of Welfare and Supportive Services (D 7/9/2012 Present 307 125.0 375
0.0
Totals 202.0 60.6

Minimum Qualification ME-S4 A minimum of five (5) years of experience as a Project Manager or Project Director within the past (10) years being
directly responsible for activities in the following Project Management knowledge areas: scope, time, cost, human

resource, risk, quality, infegration, and communication.

Projects that involved large and complex IT systems.

Minimum Qualification ME-S5 A minimum of five (5) years of experience within the past ten (10) years, supervisi

o Duration in
Project Start Date End Date Percentage of | - Duration in Months
Time Months (% Applied)
Wyoming f)epor’rmen’r of Health — Wyoming Eligibility Sy 7/11/2016 Present 30% /7.0 23.1
Nevada Division of Welfare and Supportive Services (D 7/9/2012 Present 307% 125.0 37.5
Totals 202.0 2(596

Project Start Date End Date Pe'C?””"ge of D‘;;"“‘t’r? " Months
ime onins (% Applied)
Wyoming Department of Health — Wyoming Hligibility Sy 7/11/2016 Present 30% /7.0 23.1
Nevada Division of Welfare and Supportive Services (D 7/9/2012 Present 30% 125.0 37.5
0.0
Totals| 202.0 60.6

Minimum Qualification ME-S6 A minimum of five (5) years of experience within the past ten (10) years building and maintaining strong working
relationships with clients and key internal and external stakeholders; conveying relevant information to an executive-

level audience, ensuring client is aware of progress/service status; and building credibility and fostering business-
partnering relationships.

Project Start Date End Date Percentage of | Duration in Months
Time Months (% Applied)
Wyoming Beportmem‘ of Health — Wyoming Hligibility Sy 7/ 11/2016 Present 30% /7.0 23.1
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Minimum Qualification ME-S7

Nevada Division of Welfare and Supportive Services (D] 7/9/2012 Present 30% 125.0 37.5
0.0
Totals 202.0 %0.8

Possess and maintain a valid Project Management Institute (PMI) certification throughout the term of this agreement.

. . Certification Original Grant . Online Validation Link, if not
Certification/Degree Title Number Date Expiration Date sve sl B sl EEnE @HT
|Projec’r Management Professional (PMP) 273406' 9/7/2005 9/712024 Copy attached
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PART 3 — M&E PROJECT MANAGEMENT OFFICE LEAD MINIMUM QUALIFICATIONS SUMMARY TABLE

M&O PMO Lead Name:

Minimum Qualification ME-S8

Donna Cain

integration organization, Federal, State, County, or Consorfium organization.

A minimum of three (3) years of experience within the past five (5) year leading a PMO in a corporate systems

Project Start Date End Date Percentage of I, | ation in Months|Duration in Months
Time (% Applied)
11/11/2021 Present 100% 13.0 13.0
5/1/2019 11/10/2021 80% 30.0 24.0
1/4/2019 4/30/2019 100% 3.0 3.0
California Department of Public Health — Screening Inforr 5/1/2019 11/10/2021 20% 30.0 6.0
OregONE Eligibility System for MAGI Eligibility and Enrollm 1/4/2018 1/1/2019 100% 12.0 12.0
Totals 88.0 58.0
Qua afio 9
O == cq Ol experie c aire eSpPoO ple 10 PPO qa d c e 10110 g Proje
anage e O cage ared ope O o S0 = qud carartio anag O allo
Project Start Date End Date Percer\tcge of Duration in MonthslPuration in Monihs
Time (% Applied)
11/11/2021 Present 100% 13.0 13.0
5/1/2019 11/10/2021 80% 30.0 24.0
1/4/2019 4/30/2019 100% 3.0 3.0
California Department of Public Health — Screening Infor 5/1/2019 11/10/2021 20% 30.0 6.0
OregONE Eligibility System for MAGI Eligibility and Enrolim 7/15/2014 1/1/2019 100% 53.0 53.0
Montana Department of Public Health and Human Servi 1/4/2013 7/14/2014 100% 18.0 18.0
Totals 147.0 117.0

Minimum Qualification ME-S10

Possess and maintain a valid Project Management Institute (PMI) certification throughout the term of this agreement.

Certification/Degree Title Certification Original Grant Expiration Date Online Validation Link, if not available
Number Date attach a copy
|Projec’r Management Professional 187517 4/23/2004 4/23/2026 Copy attached
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PART 3 — M&E DELIVERY INTEGRATION OFFICE MANAGER MINIMUM QUALIFICATIONS SUMMARY TABLE

Delivery Integration Office Manager Name:

Minimum Qualification I-S11

Kishan Mallur

areas in a leadership capacity on a Projects that involved large and complex IT systems.

A minimum of two (2) years of experience coordinating multidisciplinary teams over various functional and technical

Project Start Date End Date Percentage of Duration in o2l
Time Months (% Applied)
Massachusetts Department of Health and Human Seny 7/1/2019 10/28/2022 100% 39.0 39.0
Commonwealth of Massachusetts, Executive Office o 7/1/2017 6/30/2019 100%| 230 23.0
Executive Office of Technology Services and Security 7/1/2015 6/30/2017 100%)| 23.0 23.0
Massachusetts Department of Health and Human Sery 1/4/2013 6/30/2015 100% 18.0 18.0
Totals 103.0 103.0

Minimum Quadlification I-S12 A minimum of two (2) years of experience coordinating integration services on a Project similar in size and scale fo the

CalSAWS.

methodologies.

Project Start Date End Date Percentage of | Duration in eI
Time Months (% Applied)
Massachusetts Department of Health and Human Sery 7/1/2019 10/28/2022 100% 39.0 39.0
Commonwealth of Massachusetts, Executive Office o 7/1/2017 6/30/2019 100% 23.0 23.0
Executive Office of Technology Services and Security 7/1/2015 6/30/2017 100%| 23.0 23.0
Massachusetts Department of Health and Human Sen 1/4/2013 6/30/2015 100%)| 18.0 18.0
Totals 103.0 103.0

Minimum Qualification I-S13 At least two (2) years of Full-Time Equivalent (FTE) experience utilizing traditional and iterative solution delivery

Project Start Date End Date Percentage of Duration in Tl
Time Months (% Applied)
Massachusetts Department of Health and Human Sen 7/1/2019 10/28/2022 100% 39.0 39.0
Commonwealth of Massachusetts, Executive Office o 7/1/2017 6/30/2019 100% 23.0 23.0
Executive Office of Technology Services and Security 7/1/2015 6/30/2017 100%| 23.0 23.0
Massachusetts Department of Health and Human Sen 1/4/2013 6/30/2015 100%| 18.0 18.0
Totals 103.0 103.0

Minimum Quadlification I-S14 A minimum of five (5) years of experience within the past ten (10) years building and maintaining strong working
relationships with clients and key internal and external stakeholders; conveying relevant information to an executive-

level audience, ensuring client is aware of progress/service status; and building credibility and fostering business-
partnering relationships.
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— purarnon in
Project Start Date End Date Percentage of Duration in Months

Time Months (% Applied)
Massachusetts Department of Health and Human Sen 7/1/2019 10/28/2022 100%| 39.0 39.0
Commonwealth of Massachusetts, Executive Office o 7/1/2017 6/30/2019 100% 23.0 23.0
Executive Office of Technology Services and Security 7/1/2015 6/30/2017 100% 230 23.0
Massachusetts Department of Health and Human Sen 1/4/2013 6/30/2015 100% 18.0 18.0
Totals 103.0 103.0
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PART 3 — M&E TRANSITION MANAGER MINIMUM QUALIFICATIONS SUMMARY TABLE

Transition Manager Name:

Michael Henry

Minimum Qualification ME-S15 A minimum of 18 months of experience within the past ten (10) years, performing operational fransition activities on
Projects involving large and complex IT systems.

Project

Start Date

End Date

Percentage of

Duration in Months|

Time (% Applied)
California Healthcare Eligibility, Enrollment, and Retentio 12/2/2019 9/30/2020 100% 2.0 9.0
6/1/2018 12/1/2019 100%, 18.0 18.0
State of Oregon - ONE Medicaid Eligibility Program 11/1/2015 2/1/2018 100% 27.0 27.0
Totals 54.0 54.0

Qua allo O perie > c Pd C 0 cd anag o C a O O arge dana O pIE C O O
O ole O O C O dno eI O ® ca O eparate Proje C a O anadge exXperie > ®
PDEC ora ® arlio O CC O or €d
Project Start Date End Date Percentage of |, ation in MonthgPuration in Months

Time (% Applied)
California Healthcare Eligibility, Enrollment, and Retentio 12/2/2019 9/30/2020 100% 9.0 9.0
6/1/2018 12/1/2019 100% 18.0 18.0
State of Oregon - ONE Medicaid Eligibility Program 11/1/2015 2/1/2018 100% 27.0 27.0
Totals 54.0 54.0
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PART 3 — M&E INNOVATION LEAD MINIMUM QUALIFICATIONS SUMMARY TABLE

Innovation Lead Name: Roberto Cota

Minimum Qualification ME-S17 A minimum of five (5) years of experience working in a leadership capacity on a health and human or health care
Project involving large and complex IT systems

Project Start Date End Date FEEEE ] Duration in Month Duration in Monihs
Time (% Applied)
State of Colorado — Colorado Child Care Automated Trg 7/1/2017 Present 50% 66.0 33.0
State of Colorado - Colorado Benefits Management Syst 9/6/2010 1/31/2020 50% 112.0 56.0
0.0
Totals 178.0 89.0

Minimum Qualification ME-S18 A minimum of five (5) years of experience working in a technical capacity responsible for evaluating technology

improvements and innovations.

Project Start Date End Date Percentage of 15, | ation in Months| Puration in Months
Time (% Applied)
State of Colorado — Colorado Child Care Automated Trd 7/1/2017 Present 50% 66.0 33.0
State of Colorado - Colorado Benefits Management Syst 9/6/2010 1/31/2020 50% 112.0 56.0
0.0
Totals 178.0 89.0

Minimum Qualification ME-S19 A minimum of two (2) years of experience developing and delivering fechnology Proofs of Concept or Pilot Projects.

Project Start Date End Date Percentage of 1 | ation in Months| Puration in Months
Time (% Applied)
State of Colorado — Colorado Child Care Automated Trg 7/1/2017 Present 50% 66.0 33.0
State of Colorado - Colorado Benefits Management Syst 9/6/2010 1/31/2020 50% 112.0 56.0
0.0
Totals 178.0 89.0
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Project Start Date End Date Percentage of pyration in Month Months
Time (% Applied)

ﬁnfemol Revenue Service (IRS) — Web Apps 7/1/2022 Present QTZ: 6.0 1.2
[internal Revenue Service (IRS) — Web Apps 2/1/2020 6/30/2022 20% 21.0 4.2
State of California — California Healthcare Eligibility, Enrolif 7/1/2022 Present 20% 6.0 1.2

State of California — California Healthcare Eligibility, Enroll 8/1/2020 6/30/2022 20% 22.0 4.4

Washington Health Benefit Exchange (WA HBE) — Washin 7/1/2022 Present 30% 6.0 1.8

Washington Health Benefit Exchange (WA HBE) — Washin 10/1/2018 6/30/2022 20% 44.0 8.8

IInTernoI Revenue Service (IRS) — Information Returns Proc 7/1/2022 Present 30% 6.0 1.8
I_InTemgI Revenue Service (IRS) — Information Returns Proc% 10/1/2018 6/30/2022 20% 44.0 8.8
Internal Revenue Service (IRS) — Information Returns Proc 9/1/2014 10/1/2018 65% 49 .0 31.9

U.S. Department of Education Office of Federal Student 3/1/2020 6/30/2022 20% 28.0 2.6

Totals 232.0 69.7

QuUO dllo - O > cC Ol eXperie e e pd > O cd d e a dana puliaing an perio d >
> anaso d > aQ dna o ® g e erp - ale, G D cd e O Proje O g 1arge ana
O plie > A po O O experie e ave pee d > > e ana progara
Project Start Date End Date Perce'n fage of Duration in Month Months
Time (% Applied)

Internal Revenue Service (IRS) — Web Apps 7/1/2022 Present 20% 6.0 1.2

Internal Revenue Service (IRS) — Web Apps 9/1/2020 $/30/2022 20% 21.0 4.2

State of California — California Healthcare Eligibility, Enrollf 7/1/2022 Present 20% 6.0 1.2

State of California — California Healthcare Eligibility, Enrollf 8/1/2020 6/30/2022 20% 22.0 4.4

Washington Health Benefit Exchange (WA HBE) — Washin 7/1/2022 Present 30% 6.0 1.8

Washington Health Benefit Exchange (WA HBE) — Washin 10/1/2018 6/30/2022 2026 44.0 8.8

Internal Revenue Service (IRS) — Information Returns Proc 7/1/2022 Present 30% 6.0 1.8

Internal Revenue Service (IRS) — Information Returns Proc 10/1/2018 $/30/2022 Q(L% 44.0 8.8

Internal Revenue Service (IRS) — Information Returns Proc $/1/2014 10/1/2018 65% 49.0 31.9

U.S. Department of Education Office of Federal Student A 3/1/2020 6/30/2022 20% 28.0 5.6

Totals 232.0 69.7
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Project Start Date End Date Perce.n fage of Duration in Month Months
Time (% Applied)
Iln’rernal Revenue Service (IRS) — Web Apps 7/1/2022 Present 20% 6.0 1.2
Internal Revenue Service (IRS) — Web Apps $/1/2020 6/30/2022 20% 21.0 4.2
State of California — California Healthcare Eligibility, Enroll 7/1/2022 Present 20% 6.0 1.2
State of California — California Healthcare Eligibility, Enroll 8/1/2020 $/30/2022 20‘2) 22.0 4.4
Washington Health Benefit Exchange (WA HBE) — Washing 7/1/2022 Present 30% 6.0 1.8
IWoshianon Healfh Benefit Exchange (WA HBE) — Washind___ 107172018 6/30/2022 20% 440 8.8
Internal Revenue Service (IRS) — Information Returns Proc 7/1/2022 Present 30%! 6.0 1.8
Internal Revenue Service (IRS) — Information Returns Proc 10/1/2018 6/30/2022 20% 440 8.8
Internal Revenue Service (IRS) — Information Returns Proc 9/1/2014 10/1/2018 65% 49 .0 31.9
U.S. Department of Education Office of Federal Student A 3/1/2020 6/30/2022 20% 28.0 5.6
Totals 232.0 69.7
Minimum Qualification ME-S23 Hold and maintain for the duration of the contract a current certification: AWS Certified Solutions Architect.
Certification/Degree Title Certification Original Grant Expkation Date Onlin<_a Validation Link, if not
Number Date available attach a copy
|AWs Ceriified Solutions Architect R 6/5/2021 6/5/2024 https://aws.amazon.com/verification
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PART 3 - M&E TECHNICAL MANAGER MINIMUM QUALIFICATIONS SUMMARY TABLE

Technical Manager Name: Jerald “Jerry” Nielson

Minimum Qualification ME-S24 A minimum of five (5) years of experience within the past ten (10) years, managing a technical team of at least 20
members on a large and complex IT systems development Project.

Project Start Date End Date percentage of o ration in Month Months
Time (% Applied)
California Statewide Automated Welfare System (CalSAWM 8/15/2020 1/4/2023 100% 28.0 28.0
IDepartment of Consumer Affairs -Bureau of Automotive R 6/15/2019 8/14/2020 100% 14.0 14.0
California Depariment of Conservation — Well Statewide l‘ 1/15/2017 6/14/2019 100% 220 220
Los Angeles Eligibility Automated Determination Evaluati 4/1/2013 1/6/2017 100%| 45.0 45.0
Totals 116.0 116.0

Minimum Qualification ME-S25 A minimum of five (5) years of experience within the past ten (10) years, managing the system development life cycle

(SDLC) on maintenance and enhancement Projects that involved large and complex IT systems.

Project Start Date End Date Percentage of Inration in Month Months
Time (% Applied)
California Statewide Automated Welfare System (CalSAW 8/15/2020 1/4/2023 100% 28.0 28.0
Depariment of Consumer Affairs -Bureau of Automotive R 6/15/2019 8/14/2020 100% 14.0 14.0
1/15/2017 6/14/2019 100% 250 290
Los Angeles Eligibility Automated Determination Evaluatio 4/1/2013 1/6/2017 100% 45.0 45.0
Totals| 116.0 116.0

Minimum Qualification ME-S26 A minimum of five (5) years of experience within the past ten (10) years in the development, implementation, and

management of information technology systems, including Oracle technologies, cloud architectures, business systems,

Project Start Date End Date percentage of o ration in Month Months
Time (% Applied)
California Statewide Automated Welfare System (CalSAWM 8/15/2020 1/4/2023 100% 28.0 28.0
IDepartment of Consumer Affairs -Bureau of Automotive R 6/15/2019 8/14/2020 100% 14.0 14.0
California Depariment of Conservation — Well Statewide l‘ 1/15/2017 6/14/2019 100% 220 220
Los Angeles Eligibility Automated Determination Evaluati 4/1/2013 1/6/2017 100%| 45.0 45.0
Totals 116.0 116.0

Minimum Qualification ME-S27 A minimum of one (1) year of experience within the past ten (10) years, on a large and complex IT System using

Information Technology Infrastructure Library (ITIL) standards and framework.

Project Start Date End Date Percentage of 5 ation in Monthy ~ Months
Time (% Applied)
California Statewide Automated Welfare System (CalSAW 8/15/2020 1/4/2023 100% 28.0 28.0

Depariment of Consumer Affairs -Bureau of Automotive R 6/15/2019 8/14/2020 100% 14.0 14.0
California Depariment of Conservation — Well Statewide 1/15/2017 6/14/2019 100% 22.0 22.0
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Los Angeles Eligibility Automated Determination Evaluatio] 4/1/2013 | 1/6/2017 | 100% 45.0 45.0
Totals] 116.0 116.0
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PART 3 — M&E APPLICATION MANAGER MINIMUM QUALIFICATIONS SUMMARY TABLE

Application Manager Name:
Minimum Qualification ME-S28

Surranjan Kumar

Percentage of

B T G Duration in Months

A minimum of five (5) years of experience within the past ten (10) years, as the application manager or lead on Projects
involving large and complex IT systems in a health and human services or health care services Project.

Project Start Date End Date )

Time (% Applied)
State of Oreg_;on, Oreg_;on Department of Human Servicey 9/12/2016 1/12/2018 100% 16.0 16.0
State of Lovisiana, Department of Health and Hospitals ([ 1/5/2015 2/9/2016 100% 20.0 20.0
State of New Mexico, Human Services Departiment — Auti 9/12/2011 1/4/2015 100% 24.0 24.0
Totals 60.0 60.0

Minimum Qualification ME-S29

A minimum of five (5) years of experience within the past fen (10) years, managing a SDLC, including business and
system requirement specification, design, development, festing, and implementation, on Projects involving large and

complex IT systems.

Percentage of

h Duration in Months

Minimum Qualification ME-S30

Project Start Date End Date Duration in Mont! %

Time (% Applied)
State of Oregon, Oregon Department of Human Serviceq 9/12/2016 1/8/2021 100% 51.0 51.0
State of Louisiana, Department of Health and Hospitals ([f 1/5/2015 9/9/2016 100% 20.0 20.0
State of New Mexico, Human Services Depariment — Aut 2/12/2011 1/4/2015 100% 24.0 24.0
Totals 95.0 95.0

A minimum of three (3) years of experience applying UCD processes and User Experience (UX) activities (such as

usability reviews, studies, and festing) on IT Projects.

Project

Start Date

End Date

Percentage of

Duration in Month Duration in Months

Time (% Applied)
State of California, SAWS Consortium — CalSAWS and Ber] 1/11/2021 Present 100% 24.0 24.0
State of Oregon, Oregon Department of Human Servicey 9/12/2016 1/8/2021 100% 51.0 51.0
State of Louisiana, Department of Health and Hospitals ([ 1/5/2015 9/9/2016 100% 20.0 20.0
State of New Mexico, Human Services Depariment — Auti 9/12/2011 1/4/2015 100% 24.0 24.0
Totals 119.0 119.0
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Project Start Date End Date Percentage of pyration in Month Months
Time (% Applied)
California Statewide Automated Welfare stTem !COlSAV\ 3/1/2020 /172022 10%1 2_6-0 2.6
State of California — California Healthcare Eligibility, Enrolif 5/2/2022 Present 100% 8.0 8.0
State of California — California Healthcare Eligibility, Enrolif 3/1/2020 5/1/2022 90% 26.0 23.4
State of California — California Healthcare Eligibility, Enrolif 2/2/2019 2/28/2020 100%1 6.0 6.0
University of Southern California — SecureUSC $/2/2018 8/22/2019 100% 11.0 11.0
[Washingfon Healih Benefit Exchange (WA HBE) — Washing 6/6/2016 8/26/2018 100% 26.0 26.0
Totals 103.0 77.0
Qua afio O e ears of lead experie s e pa e 0 ears developing pleme g pro O
ana O O d ® anaara e areqgie O O ana proce S O Proje O g large ana O ple
e olgle ouaQ e O e
Project Start Date End Date Percentage of 5 ration in Month Months
Time (% Applied)
California Statewide Automated Welfare System (CalSAW 3/1/2020 5/1/2022 10% 26.0 2.6
State of California — California Healthcare Eligibility, Enrolif 5/2/2022 Present 100% 8.0 8.0
State of California — California Healthcare Eligibility, Enroll 3/1/2020 5/1/2022 90% 26.0 23.4
State of California — California Healthcare Eligibility, Enroll 9/2/2019 2/28/2020 100%| 6.0 6.0
i i i iq — 2/2/2018 8/22/2019 100% 11.0 11.0
IWoshinq’ron Health Benefit Exchange (WA HBE) — Washing 6/6/2016 8/26/2018 100% 26.0 26.0
Totals| 103.0 77.0
Qua allo O = =0 Ol experie = e Pa > O cd app d O atlo e D ple
ethods, and tfe que e developme of Proje e Deliverables on Proje O g large and comple
Project start Date End Date Percentage of puration in Month Months
Time (% Applied)
California Statewide Automated Welfare System (CaISAW 3/1/2020 5/1/2022 10%] 26.0 2.6
State of California — California Healthcare Eligibility, Enrollf 5/2/2022 Present 100% 8.0 8.0
State of California — California Healthcare Eligibility, Enrollf 3/1/2020 5/1/2022 90%)| 26.0 23.4
State of California — California Healthcare Fligibility, Enrolif 9/2/2019 2/28/2020 100% 6.0 6.0
i i i iq — 2/2/2018 8/22/2019 100% 11.0 11.0
IWcshianon Health Benefit Exchange (WA HBE) — Washing 6/6/2016 8/26/2018 100% 26.0 26.0
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Totals 103.0 77.0
Qua alio 4 A O = cQ Ol exXperie c = o = aana se g Se arego atio c.J P

Publicafio 99) to ide appropriate se O O O profie Persona de able O atio P Profected

cQ O artio P ana/o cacerd o O atio aaila
Project Start Date End Date Percentage of n ration in Month Months

Time (% Applied)
California Statewide Automated Welfare System (CalSAW 3/1/2020 5/1/2022 10% 26.0 2.6
State of California — California Healthcare Eligibility, Enrollf 5/2/2022 Present 100% 8.0 8.0
State of California — California Healthcare Eligibility, Enrolif 3/1/2020 5/1/2022 20% 26.0 23.4
State of California — California Healthcare Eligibility, Enrollg 2/2/2019 2/28/2020 100% 6.0 6.0
University of Southern California — SecureUSC 9/2/2018 8/22/2019 100% 11.0 11.0
Washington Health Benefit Exchange (WA HBE) — Washind 6/6/2016 8/26/2018 100% 26.0 26.0
Totals| 103.0 77.0

Qua atio A O ce cC Ol experie = = C O 9 arnona e O anaaras and
e olog 800 oderate baseline
Project Start Date End Date Percentage of uration in Month Months

Time (% Applied)
California Statewide Automated Welfare System (CaISAW 3/1/2020 5/1/2022 10% 26.0 2.6
State of California — California Healthcare Eligibility, Enrollif 5/2/2022 Present 100% 8.0 8.0
State of California — California Healthcare Eligibility, Enrollf 3/1/2020 5/1/2022 90%)| 26.0 23.4
State of California — California Healthcare Eligibility, Enrolif 9/2/2019 2/28/2020 100% 6.0 6.0
Juniversity of Southern California _SecureUSC 9/2/2018 8/22/2019 100% 11.0 11.0
Washington Health Benefit Exchange (WA HBE) — Washing 6/6/2016 8/26/2018 100% 26.0 26.0
Totals 103.0 77.0
Minimum Qualification ME-S36  Hold and maintain for the duration of the contract an (ISC)2© Certified Information Systems Security Professional

(CISSP) certification, or ISACA Certified Information Security Manager (CISM).
. - . Certification Original Grant - Online Validation Link, if not
Ceriification/Degree Title Number Date Expiration Date available attach a copy
Certified Information Systems Security Professional (CISSP) 338747 6/1/2011 6/30/2023 Copy attached
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A A A ) Nile A
Qua afio O e eqars of experie e e pa O eqrs d e anager o ead on Proje O O
arge dand O ple - d cd ana C e S O cd are B B Proje
Project Start Date End Date Percentage of |1, vation in Month Months
Time (% Applied)
California Statewide Automated Welfare System (CalSAW 11/2/2020 Present 100‘2» 26.0 26.0
North Dakota Department of Health and Human Servicegl 5/1/2015 10/30/2020 100%! 65.0 65.0
0.0
Totals 91.0 91.0
QuUO Allo 3 - O > cd Ol experie e PId d, prepd Or, dna exe C > c AL, ANA/Or regressio
be O DIIA > A recod cC anadara @ O O
Project Start Date End Date Percentage of |, tion in Month Months
Time (% Applied)
California Statewide Automated Welfare System (CalSAW 11/2/2020 Present 100% 26.0 26.0
ices 5/1/2015 10/30/2020 100% 65.0 65.0
10/3/2011 4/30/2015 100% 43.0 43.0
9/1/2009 9/30/2011 100% 25.0 250
Totals 159.0 159.0
Qua atio 9 O e eqars of experie e e O eb-based applicatio O are erd O Oracle
aarapdase P Se > anaj/o olule > >
Project Start Date End Date Percentage of |, tion in Month Months
Time (% Applied)
California Statewide Automated Welfare System (CalSAW 11/2/2020 Present 100% 26.0 26.0
i 5/1/2015 10/30/2020 100% 65.0 65.0
10/3/2011 4/30/2015 100% 43.0 43.0
9/1/2009 9/30/2011 100% 25.0 25.0
Totals 159.0 159.0
Qua allo 0 O > cd Ol experie e oversee d O > a app atlio ple akenoliae O B
aried o e Prio eSS ana ® Jd leve Ol experie & O Allo B
Start Date End Date Percentage of |1, v ation in Month Months
Time (% Applied)
11/2/2020 Present 10026 26.0 26.0
5/1/2015 10/30/2020 100% 65.0 65.0
10/3/2011 4/30/2015 100% 43.0 43.0
TOTO_IS 134.0 134.0
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QuUO Allo 4 perie == d alrerid aqglie dna e SD oae cQq ogae 9 o
i -
Project Start Date End Date Perce.n fage of Duration in Month Months
Time (% Applied)

11/2/2020 Present 1002: 26.0 26,0
5/1/2015 10/30/2020 100%! 65.0 65.0
10/3/2011 4/30/2015 100% 43.0 43.0
9/1/2009 9/30/2011 100% 25.0 25.0

Totals 159.0 159.0
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PART 3 — M&E RELEASE MANAGER MINIMUM QUALIFICATIONS SUMMARY TABLE

Release Manager Name:

Kimberle Buchter

Minimum Qualification ME-S42 A minimum of five (5) years of experience within the past ten (10) years as the release manager or lead on Projects
involving large and complex IT systems in a health and human services or health care services Project.

Project Start Date End Date HeEHies s Cl Duration in Months Duration in Months
Time (% Applied)
Louisiana Department of Children and Family Services ([ 12/15/2018 11/15/2022 50% 47.0 23.5
Lovisiana Department of Health (LDH) — Medicaid Eligibily 12/15/2018 11/15/2022 50% 47.0 23.5
Louisiana Department of Health (LDH) — Medicaid Eligibil| 1/2/2017 12/14/2018 100% 23.0 23.0
Louisiana Department of Health (LDH) — Medicaid Eligib 10/1/2015 12/12/2016 100% 14.0 14.0
Washington Health Benefit Exchange (WA HBE) — Washin 5/15/2012 3/28/2014 100% 12.0 12.0
Total| 143.0 96.0
Qua afio O e ears of experie e e pa e 0 ed on Proje O g large and comple
c ere e Proje ope aed anadging, pia G cQq d, dana O O a O are O G
olvle d ere ages ang e O c Q g 1e g ana aeplio a O are reliedse
Project Start Date End Date HElEie g El Duration in Months Duration in Monihs
Time (% Applied)
Lovisiana Department of Children and Family Services ([ 12/15/2018 11/15/2022 50% 47.0 23.5
Louisiana Department of Health (LDH) — Medicaid Eligibill ~ 12/15/2018 11/15/2022 50% 47.0 23.5
Louisiana Department of Health (LDH) — Medicaid Eligibilf 1/2/2017 12/14/2018 100% 23.0 23.0
Louisiana Department of Health (LDH) — Medicaid Eligib 10/1/2015 12/12/2016 100% 14.0 14.0
Washington Health Benefit Exchange (WA HBE) — Washin 5/15/2012 3/28/2014 100% 12.0 12.0
Totals| 143.0 96.0

Deloitte 2023
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PART 3 — M&E SCHEDULER MINIMUM QUALIFICATIONS SUMMARY TABLE

M&E Scheduler Name: Robert Daffin

Minimum Qualification ME-S44

At minimum of three (3) years of experience using Microsoft Project 2013 or later versions to plan, develop, maintain,

and report on highly complex infegrated master schedules and Work Plans for a large and complex IT System Project.

Project Start Date End Date FECEHIe Y@l Duration in Month Duration in (Monihs
Time (% Applied)
Tennessee Division of TennCare — Tennessee Elig_;ibili’ry Det 1/3/2022 Present 100% 12.0 12.0
Arkansas Department of Human Services — Arkansas Inte 12/3/2018 12/31/2021 100% 36.0 36.0
Georgia Department of Human Services — Georgia Integ 6/1/2015 4/27/2018 100% 34.0 34.0
[Florida Department of Children and Families — Florida Me 5/6/2013 5/29/2015 100% 24.0 24.0
Totals 106.0 106.0
Qua atio a A O O =0 Ol experie = anaag o d ple cqagrarea SRl cC €S ana O Pla
q G e pIrda €S Aana anaarag =do S0 al and = O d S5 Proje anage =
DOQG O O cage, andy/o O are G 5= G =
Project Start Date End Date Perceniage of o ation in Monthg|PUration in Months
Time (% Applied)
Tennessee Division of TennCare — Tennessee Eligibility Det 1/3/2022 Present 100% 12.0 12.0
Arkansas Department of Human Services — Arkansas Inte 12/3/2018 12/31/2021 100% 36.0 36.0
Georgia Department of Human Services — Georgia Integ 6/1/2015 4/27/2018 100% 34.0 34.0
|Florida Department of Children and Families — Florida Mej 5/6/2013 5/29/2015 100% 24.0 24.0
Totals 106.0 106.0
Qua afio 46 A O O eqars of experie e egrated and hig detailed ork Plc g Proje anageme
e pra == ques ana one o ore o e 10110 g ile 0O10J0 OO0 O orporarire aniere cvelsS O progre
O ed repo C PERT, o estone C
Project Start Date End Date Percentage of |, tion in MonihgPuration in Months
Time (% Applied)
Tennessee Division of TennCare — Tennessee Eligibility Def 1/3/2022 Present 100% 12.0 12.0
Arkansas Department of Human Services — Arkansas Inteq 12/3/2018 12/31/2021 100% 36.0 36.0
Georgia Department of Human Services — Georgia Integ 6/1/2015 4/27/2018 100% 34.0 34.0
JFlorida Department of Children and Families — FI(-)rido M-e 5/6/2013 5/29/2015 100% 240 24.0
Totals 106.0 106.0
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ATTACHMENT B11 — M&E KEY STAFF REFERENCE FORM

Attachment B11 contains our M&E Key Staff Reference Check Forms received in the
format as provided by the RFP.
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M&E Project Manager, Rakesh Duttagupta

CALSAWS M&O SERVICES RFP #01-2022
Volume 18 - M&E Business Proposal

KEY STAFF REFERENCE FORM

CONTRACTOR NAME: Deloitte Consulting LLP
CONTRACTOR’S STAFF NAME: Rakesh Duttagupta
Instruction: The Bidder will provide two (2) Staff reference forms for each Key Staff.

TABLE 1 - Reference'’s Information
This information should match the information provided in Aftachment B10 —

Infrastructure Key Staff Resumes/Qualifications.
Customer/Client Reference Name:
Customer/Client Reference Title Deputy Administrator

Agency, Department Nevada Department of Health and Human Services 1
; i Division of Welfare and Supportive Services (DWSS)

Organization or Company where
Staff member performed:
Project Title on which Staff AMPS Worker Portoi,'}_iééltfh‘ Care Eébfoﬁn, State
Supported Based Marketplace Integration, IE
member performed . ) d
e B Modemization Project ([SNAP & TANF), and Access
Nevada

Reference Phone Number:

Reference E-mail Address:

Instruction for References: The Contractor Staff above has listed you as a reference and
is requesting for you to complete this Staff Reference Form. Please check the
appropriate rating based on your experience with the proposed Staff.

Step 1: Complete Columns 1-2 in Table 2 by marking “yes” or "no"” and providing an
explanation if needed.

Step 2. Complete Column 2 of Table 3, by utilizing the description of ratings provided in
Table 4.

Step 3: At the bottom of the page, print your name, your company’'s name, then sign
and date.

Step 4: Return the completed Staff Reference Form to Contractor.

TABLE 2 —The Reference Must Complete This Table.

COLUMN 1 [COLUMN 2
| Did the Contractor provide you with a copy | Did the Confractor's Staff named at the top of
| of the completed Atftachment B10 - this page perform the services described in
Infrastructure Key Staff Resumes Attachment B10 - Infrastructure Key Staff
/Quualifications for the Contractor's Staff Resumes /Quadlifications, including the
named at the top of this page prior to your | functions as described and the time period
completion of this form? provided on the project(s) that lists you as a
confact?
X yes [No M yes [JNo (If “No" is checked, explain

here.)

Deloitle 2023 Business Proposal Affachments Seclioné Page 2
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TABLE 3 - The Reference Must Complete This Table.
The Reference shall rate the Contractor's Staff performance and abilities by entering a

rating value (in Column 2) for each comresponding Performance and Ability Statement
(listed in Column 1), Use the rating values contained in Table 4 - Description of Rating

Values.
| COLUMN 1 | COLUMN2
Performance and Ability Statements Enter Rating
) . from Table 4
| Rate the performance of the Contractor's Staff during this engagement. 10
Rate the ability of the Contractor's Staff to perform the contractually, 10

required work in a timely manner. 3 )
| Rate the verbal and written communication skills of the Confractor's Staff. | 10

Rate the ability of the Contractor’s Staff to engage in positive working 10
relationships with other coworkers. ) |
Rate the knowledge of the Contractor's Staff in the required areas of 10
| expertise. o
Rate how well the Contractor handled engagement with end users and 10
| Userinput. - :
Would you rehire this person? IZ Yes No

Optional Comments: Mr. Duttagupta and his staff have been a pleasure to work with and
we continue to contract them for additional projects. They are knowledgedable and easy
to work with and continue to meet tight deadlines, even when there are obstacles that are
out of their control. Over the last several years we have built a great partnership and
working relationship. The Deloitte team is definitely a pleasure to work with and | have no

complaints.

TABLE 4 - Descriptions of Rating Values

Rating Value  Description

10 points Excellent: The performance and abilities of the Contractor's Staff were

| . exceptional during this engagement.

8 points Good: The performance and abilities of the Confractor’s Staff were above

[ average during this engagement.

5 points Fair; The performance and abilities of the Contractor's Staff were average
during this engagement.

2 points Poor: The performance and abilities of the Confractor’s Staff were below-
average during this engagement.

0 points No Value: The performance and abilities of the Contractor's Staff were

| unsatisfactory during this engagement.

By signing this form, the Reference is certifying that all information provided on this form is

WIS &\‘?&M%@ﬁ\/b
Name of Cothpany Reference (pri‘%3

m/fus
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CALSAWS M&O SERVICES RFP #01-2022

Voiume 1B - M&E Business Proposcl

KEY STAFF REFERENCE FORM

CONTRACTOR NAME: Deloitte Consulting LLP
CONTRACTOR'S STAFF NAME: Rakesh Duttagupta
Instruction: The Bidder will provide two (2) Staff reference forms for each Key Staff.

TABLE 1 - Reference’s Information
This information should match the information provided in Atachment B10 ~-

Infrastructure Key Staff Resumes/Qudlifications.

Customer/Client Reference Name:

Client Services Administrator

Customer/Client Reference Title

Agency, Department, State of Wyoming, Wyoming Department of Health

Organization or Company where
Staff member performed:

Project Title on which Staff Wyoming Eligibility System (WES) Project

member performed

Reference Phone Number:

Reference E-mail Address:

Insiruction for References: The Contractor Staff above has listed you as a reference and
is requesting for you to complete this Staff Reference Form. Please check the
appropriate rating based on your experience with the proposed Staff.

Step 1: Complete Columns 1-2 in Table 2 by marking "yes" or "no" and providing an
explanation if needed.

Step 2. Complete Column 2 of Table 3, by utilizing the description of ratings provided in
Table 4.

Step 3: At the botiom of the page, print your name, your company’s name, then sign
and date.

Step 4. Return the completed Staff Reference Form to Contractor.

TABLE 2 - The Reference Must Complete This

able

COLUMN 1 COLUMN 2
Did the Contractor provide you with a copy| Did the Contractor's Staff named at the top of
of the completed Attachment B10 - this page perform the services described in
' Infrastructure Key Staff Resumes Attachment B10 - Infrasiructure Key Staff
| /Quadlifications for the Contractor's Staff Resumes /Qualifications, including the
named at the top of this page prior to your | functions as described and the time period
completion of this form2 provided on the project(s) that lists you as a
contact?
Xyes [INo X yes [No (If “No" is checked, explain
here.)
Deloitte 2023 Business Froposal Attachments Sectioné Page 2
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> 1B = M&E Business Proposal

TABLE 3 - The Reference Must Complete This Table.
The Reference shall rate the Contractor’s Staff perfformance and abilities by entering a

rating value (in Column 2) for each corresponding Performance and Ability Statement
(listed in Column 1). Use the ratfing values contained in Table 4 - Description of Rating
Values.

COLUMN 1 | COLUMN 2
| Performance and Ability Statements | Enter Rating
| from Table 4
|
Rate the performance of the Contractor’s Staff during this engagement. 10
‘ Rate the ability of the Contractor's Staff to perform the confractually, 9
\ required work in a timely manner. |
|
| Rate the verbal and written communication skills of the Contractor's Staff. | 2
‘rRote the ability of the Contractor's Staff io engage in positive working i 10
relationships with other coworkers.
Rate the knowledge of the Contractor's Staff in the required areas of 10

| expertise. !

Rate how well the Contractor handled engagement with end users and 9

User input.

Would you rehire this person? Xyes [INo
Optional Comments:

TABLE 4 - Descriptions of Rating Values

Rating Value  Description

10 points Excellent: The performance and abilities of the Contractor’s Staff were
exceptional during this engagement.

8 points Good: The performance and abilities of the Contractor’s Staff were above
average during this engagement.

5 points Fair: The performance and abilities of the Contractor's Staff were average
during this engagement. e

2 points Poor: The performance and abilities of the Coniractor's Staff were below-
average during this engagement.

0 points No Value: The performance and abilities of the Contractor's Staff were
unsatisfactory during this engagement.

By signing this form, the Reference is certifying that all information provided on this form is

; o v
[Oillin)C, ¢t n:Z‘L‘”uuu‘( /‘A\' [~ /‘ZL_" [\
Name of Company Reference (print)

/NG N2 2

Date

)eloitte 2023 Business Proposal Attachments Seclion s Page 3
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M&E Project Management Office (PMO) Lead, Donna Cain

CALSAWS M2O SERVICES RFP #01-2022
Volume 1B - M&E Business Proposal

KEY STAFF REFERENCE FORM

CONTRACTOR NAME: Deloitte Consulting LLP
CONTRACTOR'S STAFF NAME Donna Cain
Instruction: The Bidder will provide two (2] Stoff reference forms for each Key Staff.

TABLE 1 - Reference’s Information
This information shoud matich the information provided in Atachment B10 - M&E Key

Staff Resumes/Qualifications.

Customer/Client Reference Name:

Customer/Client Reference Title Office of hformation Services [ Project Solutions, IT
Director

Agency, Department, Oregon Depoﬁmenf of Human Services, Oregon

> Health Authority

Organization or Company where

Nylelii b f d: . ;
ALMEMPELPENOMS Donna managed all Project Management Services

required to define and execute project processes
under the statement of work. She made use of the
Project Management Center, Microsoft Project,
Microsoft Team Foundation Server, and SharePoint to
develop & execute the Project Management Plan’s
deliverabies and methodology within deadlines whie
remaining within budget and adhering to the
standards establshed by the statement of work.
Project Title on which Staff OregON Eligibility System for MAG! and Non-MAG!
Eligibility and Enroliment, Infegrated ONE Sysfermn

member performed

Reference Phone Number:

Reference E-mail Address:

Instruction for References: The Contractor Staff above has listed you as areference and
is requesting for you to complete this Staff Reference Form. Please check the
appropriate rating based on your experience with the proposed Siaff.

Step 1: Complete Columns 1-2 inTable 2 by marking "yes” or "no” and providing an
explanation if needed.

Step 2: Complete Column 2 of Table 3, by utilizing the description of ratings providedin
Table 4.

Step 3: At the bottom of the page. print your name, your company’s name, then sign
and date.

Step 4: Returnthe completed Staff Reference Form to Contractor.

Deloilte 2023 Business Proposal Aftachments Sectlion 6 Page |
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TABLE 2 - The Reference Must Complete This Table.

COLUMN 1 COLUMN 2

Cid the Contractor provide you with a copy | Did the Contractor’s Staff named at the top of
of the completed Attachment B10 — M&E this page perform the services desciibed in
Key Staff Resumes /Quadlifications for the Attachment B10 - M&E Key Staff Resumes
Contractor's Staff named at the top of this | /Qualificatiors, including the functions as
page prior to your completion of this form?2 | described and the time period provided on
the project(s) that lists you as a contact?

Yes [JNo K yes [JNo (f “No" is checked, explain
here.)

TABLE 3 - The Reference Must Complete This Table.

The Reference shall rate the Contractor’s Staff performance and abilities by entering a
rating value (in Column 2) for each corresponding Performance and Ability Statement

(listed in Column 1). Use the rating values contained in Table 4 — Description of Rating

Values.

COLUMN 1 COLUMN 2

Performance and Ability Statements Enter Rating
from Table 4

Rate the performance of the Contractor's Staff during this engagement. 10

Rate the ability of the Conftractor’s Siaff to perform the contractually, 10

required work in a timely manner.

Rate the verbal and written communication skills of the Contractor's Staff. | 10

Rate the ability of the Contractor's Staff to engage in positive working 10

relationships with other coworkers.

Rate the knowledge of the Contractor's Staff in the required areas of 10

expertise.

Rate how well the Contractor handled engagement with end users and 10

User input.

Would you rehire this person? Yes []No

Optional Comments:

TABLE 4 — Descriptions of Rating Values
Rating Value Description

exceptional during this engagement.

10 points Excellent: The periformance and abilties of the Contiactor's Staff were

average during this engagement.

B points Good: The performance and abilities of the Contractor's Staff were above

during this engagement.

5 points Fair: The performance and abilities of the Contractor's Staff were average

average during this engagement.

2 points Poor: The performance and abilities of the Contractor’s Staff were below-

unsatisfactory duiing this engagement.

0 points No Value: The performance and abilities of the Contractor’s Staff were

Deloitte 2023 Business Proposal Attachments  Section 6 Page 2
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By signing this form, the Reference is cerifying that all information provided on this form is
Please putin what you need here 1o reference approptiately Oregon State department.

YoU cah see my emal signature and laverage how you nead. correct.

Oreqon Departmant of Human
ce (print) Hame of Comp

12/8/2022

Signaiture of Reference Darte

5. Oregon Hedlth Authority
any Referance (print)
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Reference 2 —_

CALSAWS M20O SERVICES RFP #01-2022

KEY STAFF REFERENCE FORM

CONTRACTOR NAME: Deloitte Consulting LLP
CONTRACTOR’S STAFF NAME: Donna Cain

Instruction: The Bidder will provide two (2) Statf reference forms for each Key Staff.

TABLE 1 - Reference’s Information
This information should maich the information provided in Attachmeni B 10 - M&E Key

Stoff Resumes/Qualifications.

Customer/Client Reference Name:

Customer/Client Reference Title Refired, Govemnment CIO

Agency, Department, Montana Department of Public Health and Human
; Services

Organization or Company where

Staft member performed: i
! Donna developed the Project Management fools and

processes from the beginning fo the end of the
project’s fife cycle. She used JIRA, JAMA, Microsoft
Team Foundation Server, ConfrokM, and document
repositories to manage project activities and ensure
that project deliverables and goalks were met within
the schedule and budget established by the
statement of work.

Project Title on which Staff Combined Heaith Information Management System -

t ise System £S)
member performed Enterprise System | CHIMES)

Reference Phone Number:

Reference E-mail Address:

Instruction for References: The Contractor Staff above has listed you as a reference and
is requesting for you o complete this Staff Reference Form. Please check the
appropriate rating based on your experience with the proposed Staff.

Step 1: Complete Columns 1-2 in Table 2 by marking “yes" or “no" and providing an
explanation if needed.

Step 2: Complete Column 2 of Table 3, by utilizing the description of ratings provided in
Table 4.

Step 3: At the boliom of the page, print your name, your company’s name, then sign
and date.

Step 4: Return the completed Staff Reference Form to Contractor.

Business Proposal Attachments Sec
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TABLE 4 - Descriptions of Rating Values
0 points No Value: The performance and abilities of the Contractor's Staff were
unsatistactory during this engagement.

By signing this form, the Reference is certifying that all infformation provided on this form is
correct.
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M&E Delivery Integration Manager, Kishan Mallur

CALSAWS M2O SERVICES RFP #01-2022
Volume 18 - M&E Business Proposal

KEY STAFF REFERENCE FORM

CONTRACTCR NAME: Deloiite Consuiting LLP
CONTRACTOR'S STAFF NAME: Kishan Mallur
Instruction: The Bidder will provide two (2) Staff reference forms for each Key Staff.

TABLE 1 - Reference's Information
This infermation should matc niormation pro in Aftachment B10 -
Infrasfructure Key Staff Resumes/Qualific~tinne

IE&E Program Director

Commonwealth of Massacht setts
Executive Office of Health aid Human Services

!h?egrafed Eligibility and Enroliment (IE&E)

Instruction for Re‘azrences: The Contracior Staff above has listed you as a reference and
Is requesting 1or you 10 complete ihis Staff Reference Form. Please check the
appropriate rating based on your experience with the proposed Staff.

Step 1: Compleie Colurans 1-2 inTable 2 by marking “yes" or “no"” and providing an

explana if needed.

Step 2: Complete Column 2 of Table 3, by utilizing the description of ratings provided in
Table 4

Step 3: Al the cotizm of ine page, print your name, your company’s name, then sign
and date.

Step 4: Return the completed Staff Reference Form to Contractor.

TABLE 2 =The rencelMust Eomplete This Table.
. ICOLUMN 2
o provide you with a copy | Did the Contractor's Staff named at the top of
s =aficchment 310 - ihis page perform the services described in
Staff Resumes | Attachment B10 - Infrastruciure Key Staff
cring Conhracior's Staff i Resumes /Qualifications, including the
named atf tha ‘o0 i ihis poge prior to your | functions as described and the time period
completion of s orme provided on the project(s) that lists you as a
P . T e soms o JCORICICHE: oo
Xyes [Ive B Yes [C]No (If “No" is checked, explain
here.)
Delcitte 2023 Business Proposal Attachmeants Secfion 4 Page 2
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TABLE 3 ~The Reference Must Complete This Table.

The Referengesfiall rate the Contractor's Staff per aililies oy
rating valuein Column 2] for each comresponding Performa and Abiity

(listediin Colbmnl). Use'the rating values contained in Tabie 4 — cripton of Rating
Values.
COLUMN 1 | COLUMN 2

Performance and Abillly Stefements Enter Rating

o . _from Table 4
ep ¢ ). the Coniractor's Staff during fhis engagement. | 10
T
Rale the aplity ¢ ihe Coniractor's Staff to perform the contractually, | 10

required w

> meiy manner.
Raie the ver

and written communication skills of the Controctor's Staff. 110
of ine Confracior's Stoff to engage in positive working 10
COWOIKErS.

e e — ——t
Rate the <nowieoge of e Contracror's Staffin the required areas of 10
| experiise. : : == = — |
Raie how weil e Coniacion randied engagement with end users and 10
| Jsar input. e
on¢ X yes [ No 3

e performance and abiities of the Coniractor's Staff were
ng this engagement. |
rormance ond abilities of the Contractor's Staff were above
tnis engagement.
simance and abilifies of ine Coniracior’s Staff were average |
ent. !
nce and abilifies of The Contracior's Siaff were below- |
is engagement. !
formance and abilities of the Coniractor's Staff were [

Commonwealth of MA/ EOHHS
Nome of Company Reference (print)

12/09/2022
Dcte

Delolrtz 2023 2utness Proposal Attachments Section & Page 2
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KEY STAFF REFERENCE FORM

CONTRACTOR NAME: Deloitte Consulling LLP
CONTRACTOR’S STAFF NAME: Kishan Mallur
Instruction: The Bidder will provide two (2} Staff reference forms for each Key Staff.

TABLE 1 - Reference’s Information
This information should match the information provided in AffachmenfB10 -
Infrastructure Key Staff Resumes/Qualifications.

Customer/Client Reference Name:

Customer/Client Reference Title Assistant Chief Information Officer

Agency, Depariment, Medicaid Management Information System (MMIS)
Organization or Company where

Staff member performed:

Project Title on which Staff MMIS hfrastructure Upgrade
member performed

Reference Phone Number:

Reference E-mail Address:

Instruction for References: The Contractor Staff above has listed you as a reference and

is requesting for you to complete ihis Staff Reference Form. Please check the

appropriate rating based on your experience with the proposed Staff.

Step 1: Complete Columns 1-2 inTable 2 by marking “yes” or "no™ and providing an
explanation if needed.

Step 2: Complete Column 2 of Table 3, by utilizing the description of ratings provided in
Table 4.

Step 3: At the bottom of the page, print your name, your company's name, then sign
and date.

Step 4: Return the completed Stalf Reference Form to Contractor.
TABLE 2 —The Reference Must Complete This Table.

COLUMN 1 ICOLUMN 2
Did the Contractor provide you with a copy | Did the Contractor’s Staff named at the top of
of the completed Attachment B10 - this page perform the services described in
Infrastructure Key Siaff Resumes Attachment B10 - Infrastiucture Key Staff
/Quadilifications for the Contractor's Staff Resumes /Quadlifications, including the
named at the top of this page prior to your | functions as desciibed and the time pericd
completion of this form? provided on the project(s) that lists you as a
contact?
Kyes [JNo Yes []No (If "No" is checked, explain
here.)
Delotte 2023 Bugness Proposal Altachments Seckon é Page |
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TABLE 3 —~The Reference Must Complete This Table.
The Reference shall rate the Contractor's Staff performance and abilities by entering a

rating value (in Column 2) for each corresponding Performance and Ability Statement
(listedin Column 1). Use the rating values contained in Table 4 — Description of Rating
Values.

COLUMN 1 | COLUMN 2

Performance and Ability Statements Enter Rating
from Table 4

Rate the performance of the Contractor’s Staff during this engagement. 10

Rate the ability of the Contractor's Staff to perform the contractually, 10

required work in a timely manner.

Rate the verbal and written communication skills of the Contractor's Staff. | 10

Rate the ability of the Contractor's Staff to engage in positive working 10
relationships with other coworkers.

Rate the knowledge of the Contractor's Staff in the required areas of 10

expertise.

Rate how well the Contractor handled engagement with end users and 10

User input.

Would you rehire this person? Xyes []No

Optional Comments:

TABLE 4 — Descriptions of Rating Values
Rating Value Description

10 points Excellent: The performance and abilities of the Contractor's Staff were
exceptional during this engagement.

B points Good: The performance and abilifies of the Contractor's Staff were above
average during this engagement.

5 points Fair: The performance and abilities of the Contractor's Staff were average
during this engagement.

2 points Poor: The performance and abilities of the Contractor's Staff were below-
average during this engagement.

0 points No Value: The performance and abilities of the Contractor's staff were
unsatisfactory during this engagement.

By signing this fomn, the Reference is cerlifying that all information provided on this fomn is
comrect,

MA ECHHS
Name of Company Reference (print)

12/9/22
Date

deloifte 2023 Business Proposal Altachments Secton é Page 2
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M&E Transition Manager, Michael Henry

DocuSign Envelope 1D: B664ABF4-COD0-4 CDB-BESC-74B8EAB65B50
CALSAWS M&O SERVICES RFP #01-2022
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KEY STAFF REFERENCE FORM

CONTRACTOR NAME: Deloitte Consulting LLP
CONTRACTOR’S STAFF NAME: Michael Henry

Instruction: The Bidder will provide two (2) Staff reterence forms tor each Key Statt.

TABLE 1 - Reference’s Information
This information shoulkd match the information provided in AtachmentB10 -

Infrastructure Key Staff Resumes/Qualifications.
Customer/Client Reference Name: I

Customer/Client Reference Title Chisf of Enterprise Architecture

Agency, Department Califomia Office of System Integration (OSI)
Organization or Company where
Staff member performed:

Project Title on which Staff Califomia Healthcare Eligibilty, Enroliment, and

member performed Retention System (CaAIHEERS)

Reference Phone Number:

Reference E-mail Address:

Instruction for Reterences: The Contractor Staff above has listed you as a reterence and
is requesting for you lo complete this Staff Reference Form. Please check the
appropriale rating based on your experience with the proposed Staff.

Step 1: Complete Columns 1-2 in Table 2 by marking “yes” or “no™ and providing an
explanation if needed.

Step 2: Complete Column 2 of Table 3, by utilizing the description of ratings provided in
Table 4.

Step 3: At the bottom of the page, print your name, your company’s name, then sign
and date.

Step 4: Return the completed Staff Reference Form to Contractor.

TABLE 2 - The Reference Must Complete This Table.

COLUMN 1 ICOLUMN 2

Did the Conftractor provide you with a copy| Did the Contractor's Staff named at the top of

of the completed Attachment B10 - this page perform the services described in

Infrastructure Key Staff Resumes Attachment B 10 - Infrastructure Key Staff

[/Qualifications for the Contractor's Staff Resumes /Qualifications, including the

named at the top of this page prior to your | functions as described and the time period

completion of this form? provided on the project(s) that lists you as a
contact?

Yes D No Yes E] No (If “"No" is checked, explain
here.)

Deloitte

2023 Business Proposal Atftachments Section é
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TABLE 3 - The Reference Must Complete This Table.
The Reference shall rate the Contractor's Statf performance and abilities by entering a

rating value (in Column 2) for each comresponding Performance and Ability Statement
(listed in Column 1). Use the rating values contained in Table 4 — Description of Rating

Values.

COLUMN 1 COLUMN 2

Performance and Ability Statements Enter Rating
fromTable 4

Rate the performance of the Confractor’s Staff during this engagement. 10

Rate the ability of the Contractor's Staff to perform the contractually, 10

required work in a timely manner.

Rate the verbal and written communication skills of the Contractor’s Staff. | 10

Rate the ability of the Contractor’s Staff fo engage in positive working 10
relationships with other coworkers.

Rate the knowledge of the Contractor's Staff in the required areas of 10

expertise.

Rate how well the Contractor handled engagement with end users and 10

User input.

Would you rehire this person? Yes [INo

Optional Comments:

TABLE 4 - Descriptions of Rating Values
Rating Value Description

10 points Excellent: The performance and abilities of the Contractor’s Staff were
exceptional during this engagement.

B points Good: The performance and abilities of the Contractor’s Staff were above
average during this engagement.

5 points Fair: The performance and abilities of the Contractor’s Statf were average

during this engagement.

2 points Poor: The performance and abilities of the Contractor’s Staff were below-
average during this engagement.

0 points No Value: The performance and abilities of the Confractor's Staff were
unsatistactory during this engagement.

By signing this form, the Reference is certifying that all information provided on this formis
correct.

STATE OF CALIFORNIA, CTC
Name of Company Reference (print)

12/27/2022
Date

Deloitte
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KEY STAFF REFERENCE FORM

CONTRACTOR NAME: Deloitte Consulling LLP
CONTRACTOR'S STAFF NAME: Michael Henry
Instruction: The Bidder will provide two (2} Staff reference forms for each Key Staff.

TABLE 1 - Reference’s Information

This information should match the information provided in Attachment B10 -
Infrasfructure Key Staff Resumes/Qu—"-—*---

Customer/Client Reference Name:

Customer/Client Reference Title

Agency, Department,
Organization or Company where

Staff member performed:

Project Tifle on which Staff
member performed

Reference Phone Number:
Reference E-mail Address:

Instruction for References: The Contractor Staff above has listed you as a reference and
is requesting for you to complete this Staif Reference Form. Please check the
appropriate rating based on your experience with the proposed Staff.

Step 1: Complete Columns 1-2 in Table 2 by marking "yes" or "no" and providing an
explanation if needed.

Step 2: Compleie Column 2 of Table 3, by utilizng the description of ratings provided in
Table 4.

Step 3: At the bottom of the page, print your name, your company’s name, then sign
and date.

Step 4: Retum the completed Stalf Reference Form to Contractor.

TABLE 2 - The Reference Must Complete This Table.

COLUMN 1 COLUMN 2

Did the Contractor provide you with a copy | Did the Contractor’s Staff named at the top of

of the completed Attachment B10 - this page perform the services described in

Infrastructure Key Staff Resumes Attachment B10 - Infrastiuciure Key Staff

/Quadlfications for the Contractor’s Staff Resumes /Qualifications, including the

named at the top of this page prior to your | functions as described and the time pericd

completion of this form? provided on the project(s) that lists you as a
coniaci?

Xvyes [No X Yes [JNo (If “No" is checked, explain
here.)

elotte 2023 Business Proposal Attachments Seckoné Page 2
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TABLE 3 ~The Reference Must Complete This Table.
The Reference shall rate the Contractor's Staff performance and abilities by entering a

rating value (in Column 2) for each corresponding Performance and Ability Statement
(listed in Column 1). Use the rating values contained in Table 4 - Description of Rating
Values.

COLUMN 1 | COLUMN 2

Performance and Ability Statements Enter Rating
from Table 4

Rate the performance of the Contractor’s Staff during this engagement. 8

Rate the ability of the Contractor’s Staff to perform the contractually, 8

required wolk in a timely manner.

Rate the verbal and written communication skills of the Contractor's Siaff. | 8

Rate the ability of the Contractor’s Staff to engage in positive working 10
relationships with other coworkers.

Rate the knowledge of the Contiactor’s Staff in the required areas of 8

exoertise.

Rate how well the Contractor handled engagement with end users and 8

User input.

Would you rehire this person? X vyes [INo

Optional Comments:

TABLE 4 — Descriptions of Rating Values
Rating Value Description

10 points Excellent: The performance and abilities of the Contractor's Staff were
excepftional during this engagement.

B points Good: The performance and abilities of the Contractor's Staff were above
average during this engagement.

5 points Fair: The performance and abilities of the Contractor's Stoff were average
during this engagement.

2 points Poor: The performance and abilities of the Contractor's Staff were below-
average during this engagement.

0 points No Value: The performance and abilities of the Contractor’s Staff were
unsatisiactory during this engagement.

By signing this form, the Reference is cerifying that all information provided on this form is
corect,

Jelotle 2023 Business Proposal Attachments Seckoné Page 3
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M&E Innovation Lead, Roberto Cota

Reference 1 —_
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KEY STAFF REFERENCE FORM

CONTRACTOR NAME: Deloitte Consulting LLP
CONTRACTOR'S STAFF NAME: Roberto Cota

Instruction: The Bidder will provide two (2) Staff reference forms for each Key Staff.

TABLE 1 - Reference’s Information
This information should maich the information provided in AtftachmenfB10 -

Infrastructure Key Staff Resumes/Qualifications.

Customer/Client Reference Name:

Customer/Client Reference Title CDEC Technology Manager
Business Innovation, Technology, and Security
Management

Agency, Depariment, State of Colorado

Organization or Company where  ERSEEUUSUESEESIACHIS gERE

Staff member performed:

Project Title on which Staff Child Care Automated Tracking System (CHATS)
member performed Project

Reference Phone Number:

Reference E-mail Address:

Instruction for References: The Contractor Staff above has listed you as a reference and
is requesting for you to complete this Staff Reference Form. Please check the
appropriate rating based on your experience with the proposed Staff.

Step 1: Complete Columns 1-2 inTable 2 by marking “yes" or "no™ and providing an
explanation if needed.

Step 2: Complete Column 2 of Table 3, by utilizing the description of ratings provided in
Table 4.

Step 3: At the bottom of the page, print your name, your company's name, then sign
and date.

Step 4: Return the completed Stalf Reference Form to Contractor.
TABLE 2 - The Reference Must Complete This Table.

COLUMN 1 ICOLUMN 2
Did the Contractor provide you with a copy | Did the Contractor's Staff named at the top of
of the completed Attachment B10 - this page perform the services described in
Infrastructure Key Staff Resumes Attachment B10 - Infrastiucture Key Staff
/Quadlifications for the Contractor's Staff Resumes /Qudlifications, including the
named at the top of this page prior to your | functions as desciibed and the time peried
completion of this form?2 provided on the project(s) that lists you as a
contact?
K yes [INo B ves [ No (If“No" is checked, exolain
here.)
Delatle 2023 Bugness Proposal Altachments Secton é Poge 2
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TABLE 3 —~The Reference Must Complete This Table.
The Reference shall rate the Contractor's Staff performance and abilities by entering a

rating value (in Column 2) for each corresponding Performance and Ability Statement
(listedin Column 1). Use the rating values contained in Table 4 — Description of Rating
Values.

COLUMN 1 COLUMN 2

Performance and Ability Statements Enter Rating
from Table 4

Rate the performance of the Contractor’s Staff during this engagement. 10

Rate the ability of the Contractor's Staff to perform the contractually, 10

required work in a timely manner.

Rate the verbal and written communication skills of the Contractor's Staff. | 10

Rate the ability of the Contractor's Staff to engage in positive working 10
relationships with other coworkers.

Rate the knowledge of the Contractor’s Staff in the required areas of 10

expertise.

Rate how well the Contractor handled engagement with end users and 10

User input.

Would you rehire this person? Xyes []No

Optional Comments:

TABLE 4 — Descriptions of Rating Values
Rating Value  Description

10 points Excellent: The performance and abilities of the Contractor's Staff were
exceptional during this engagement.

B points Good: The performance and abilities of the Contractor's §taff were above
average during this engagement.

5 points Fair: The performance and abilities of the Contractor's Staff were average
during this engagement.

2 points Poor: The performance and abilities of the Coniractor's Staff were below-
average during this engagement.

0 points No Valve: The performance and abilities of the Contractor's staff were
unsatisfactory during this engagement.

By signing this forn, the Reference is cerlifying that all information provided on this form is
coirect.

Colorado Department of Early

Name of Company Reference (print)

12/19/2022
Date

delatte 2023 Bugness Proposal Attachments Sectoné Poge 3
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KEY STAFF REFERENCE FORM

CONTRACTOR NAME: Deloitte Consulting LLP
CONTRACTOR'S STAFF NAME: Roberto Cota

Insiruction: The Bidder will provide two (2) Staff reference forms for each Key Staff.

TABLE 1 - Reference’s Information
This information should match the information provided in Aftachment B10 -

Infrastructure Key Staff Resumes/Qualifications.

Customer/Client Reference Name:

Customer/Client Reference Title Application Director, Deputy Director,
CBMS/PEAK

Agency, Department, State of Colorado

Organization or Company where

Staff member performed:

Project Title on which Staff Benefit Management System (CBMS) -
member performed Transformation Project

Reference Phone Number:

Reference E-mail Address:

Instruction for References: The Contiactor Staff above has listed you as a reference and
is requesting for you to complete this Staff Reference Form. Please check the
appropriate rating based on your experience with the proposed Staff.

Step 1: Complete Columns 1-2 in Table 2 by marking "yes" or "no” and providing an
explanation if needed.

Step 2: Complete Column 2 of Table 3, by utilizing the description of ratings provided in
Table 4.

Step 3: At the bottom of the page, print your name, your company's name, then sign
and date.

Step 4: Return the completed Staff Reference Form to Contractor.

TABLE 2 - The Reference Must Complete This Table.

COLUMN 1 COLUMN 2

Did the Contractor provide you with a copy | Did the Contractor's Staff named at the top of

of the completed Attachment B10 - this page perform the services described in

Infrastructure Key Staff Resumes Attachment B10 - Infrastructure Key Staff

/Quaclifications for the Contractor's Staff Resumes /Qualifications, including the

named at the top of this page prior to your | functions as described and the time period

completion of this form?2 provided on the project(s) that lists you as a
contact?

XYes []No XYes [JNo (If "No" is checked, explain
here.)

Debille 2023 Business Proposal Attachments  Section 6 Page 2
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TABLE 3 - The Reference Must Complete This Table.
The Reference shall rate the Contractor’s Staff performance and abilities by entering a
rating value (in Column 2) for each corresponding Performance and Ability Statement

(listed in Column 1). Use the rating values contained in Table 4 — Description of Rating

Values.

COLUMN 1 COLUMN 2

Performance and Ability Statemenis Enter Rating
from Table 4

Rate the performance of the Contractor's Staff during this engagement. 10

Rate the ability of the Contractor's Staff to perform the contractudlly, 10

required work in a timely manner.

Rate the verbal and written communication skills of the Contractor’s Staff. | 10

Rate the ability of the Contractor's Staff to engage in positive working 10
relationships with other coworkers.

Rate the knowledge of the Contractor's Staff in the required areas of 10

expertise.

Rate how well the Contractor handled engagement with end users and 10

User input.

Would you rehire this person?2 X Yes [JNo

Optional Comments: Roberto always provides excellent expertise and is great to work with.

Raling Value

TABLE 4 - Descriptions of Rating Values

Description

10 points Excellent: The performance and abilities of the Conifractor's Staff were
exceptional duiing this engagement.

B points Good: The performance and abilities of the Contractor's Staff were above
average duiing this engagement.

5 points Fair: The performance and abilities of the Contractor's Staff were average
during this engagement.

[2 points Poor: The perfomance and abilities of the Contractor’s Staff were below-
average duiing this engagement.

0 points No Value: The performance and abilities of the Contractor's Staff were

unsatisfactory during this engagement.

By signing this form, the Reference is cerlifying that all information provided on this fom is
correct.

Delboilte 2023

State of Colorado, OIT
Name of Company Reference (print)

12/19/2022
Date
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M&E Enterprise Architect, Lori Olson
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KEY STAFF REFERENCE FORM

CONTRACTOR NAME: Deloitte Consulling LLP
CONTRACTOR'S STAFF NAME: Lori Olson
Instruction: The Bidder will provide two (2} Staff reference forms for each Key Staff.

TABLE 1 - Reference’s Information
This information should maich the information provided in AffachmenfB10 -

Infrastructure Key Staff Resumes/Qualifications.

Customer/Client Reference Name:

Customer/Client Reference Title Chief of Enterprise Architecture

Agency, Depariment State of California Department of Healthcare Services
Organization or Company where
Staff member performed:

Project Title on which Staff CalHEERS Chief Architect and SUbiCC? Matter Experf
member performed (SME)

Reference Phone Number:

Reference E-mail Address:

Instruction for References: The Contractor Staff above has listed you as a reference and

is requesting for you to complete this Staff Reference Form. Please check the

appropriate rating based on your experience with the proposed Staff.

Step 1: Complete Columns 1-2 inTable 2 by marking "yes" or "no" and providing an
explanation if needed.

Step 2: Complete Column 2 of Table 3, by utilizing the description of ratings provided in
Table 4.

Step 3: Al the bottom of the page, print your name, your company’s name, then sign
and date.

Step 4: Retumn the completed Staff Reference Form to Contractor.
TABLE 2 —The Reference Must Complete This Table.

COLUMN 1 ICOLUMN 2

Did the Contractor provide you with a copy | Did the Contractor’s Staff named at the top of

of the completed Attachment B10 - this page perform the services described in

Infrastructure Key Staff Resumes Attachment B10 - Infrastiuciure Key Staff

/Qualifications for the Contractor's Staff Resumes /Quadlifications, including the

named at the top of this page prior to your | functions as desciibed and the time pericd

completion of this form? provided on the project(s) that lists you as a
coniact?

Yes [JNo Yes [] No (If “No" is checked, explain
here.)

Delotle 2023 Bugness Proposal Altachments Sechkon é Page 2
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TABLE 3 —~The Reference Must Complete This Table.
The Reference shall rate the Contractor's Staff performance and abilities by entering a

rating value (in Column 2) for each corresponding Performance and Ability Statement
(listedin Column 1). Use the rating values contained in Table 4 — Description of Rating
Values.

COLUMN 1 | COLUMN 2

Performance and Ability Statements | Enter Rating
| from Table 4

Rate the performance of the Contractor’s Staff during this engagement. | 10

Rate the ability of the Contractor's Staff to perform the contractually, 10

required work in a timely manner.

Rate the verbal and wiitten communication skills of the Contractor's Staff. | 10

Rate the ability of the Contractor's Staff to engage in positive working [10
relationships with other coworkers. |

Rate the knowledge of the Contractor's Staff in the required areas of 10

expertise. ‘

Rate how well the Contractor handled engagement with end users and 10

User input.

Would you rehire this person? Xyes []No

Optional Comments:

TABLE 4 — Descriptions of Rating Values
Rating Value Description

10 points Excellent: The performance and abilities of the Contractor's Staff were
exceptional during this engagement.

B points Good: The performance and abilities of the Contractor's $taff were above
average during this engagement.

5 points Fair: The performance and abilities of the Contractor's Staff were average
during this engagement.

2 points Poor: The performance and abilities of the Contractor's Staff were below-
average during this engagement.

0 points No Value: The performance and abilities of the Contractor's staff were
unsatisfactory during this engagement.

By signing this forn, the Reference is cerlifying that all information provided on this form is
comrect,

STATE OF CALIFORNIA, CTC
Name of Company Reference (print)

Dec 13, 2022
Date

deloifte 2023 Business Proposal Altachments Secton é Page 3
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KEY STAFF REFERENCE FORM

CONTRACTOR NAME: Deloitte Consulling LLP
CONTRACTOR'S STAFF NAME: Lori Olson
Instruction: The Bidder will provide two (2} Staff reference forms for each Key Staff.

TABLE 1 - Reference’s Information
This information should match the information provided in AttachmenfB10 -

Infrastructure Key Staff Resumes/Qualifications.
Customer/Client Reference Name:

Customer/Client Reference Title Manager, Information Returns Processing Systems

Agency, Depariment, Internal Revenue Service
Organization or Company where
Staff member performed:

Project Title on which Staff Information Returns Processing
member performed

Reference Phone Number:

Reference E-mail Address:

Instruction for References: The Contractor Staff above has listed you as a reference and

is requesting for you to complete this Staff Reference Form. Please check the

appropriate rating based on your experience with the proposed Staff.

Step 1: Complete Columns 1-2 inTable 2 by marking "yes" or "no" and providing an
explanation if needed.

Step 2: Complete Column 2 of Table 3, by utilizing the description of ratings provided in
Table 4.

Step 3: Al the bottomn of the page, print your name, your company’s name, then sign
and date.

Step 4: Return the completed Staff Reference Form to Contractor.
TABLE 2 —The Reference Must Complete This Table.

COLUMN 1 ICOLUMN 2

Did the Contractor provide you with a copy | Did the Contractor’s Staff named at the top of

of the completed Attachment B10 - this page perform the services described in

Infrastructure Key Siaff Resumes Attachment B10 - Infrastiuciure Key Staff

/Qualifications for the Contractor's Staff Resumes /Quadlifications, including the

named at the top of this page prior to your | functions as desciibed and the time pericd

completion of this form? provided on the project(s) that lists you as a
coniact?

XKyYes [JNo [ Yes [ No (If “No" is checked, explain
here.)

delalle 2023 Bugness Proposal Altachments Sechon é Page 2
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TABLE 3 —~The Reference Must Complete This Table.
The Reference shall rate the Contractor's Staff perfformance and abilities by entering a

rating value (in Column 2) for each corresponding Performance and Ability Statement
(listedin Column 1). Use the rating values contained in Table 4 — Description of Rating
Values.

COLUMN 1 COLUMN 2

Performance and Ability Statements Enter Rating
from Table 4

Rate the performance of the Contractor's Staff during this engagement. 10

Rate the ability of the Contractor's Staff to perform the contractually, 10

required work in a timely manner.

Rate the verbal and written communication skills of the Contractor's Staff. 10

Rate the ability of the Contractor's Staff to engage in positive working 10
relationships with other coworkers.

Rate the knowledge of the Contiactor's Staff in the required areas of 10

expertise.

Rate how well the Contractor handled engagement with end users and 10

User input.

Would you rehire this person? Kyes []No

Optional Comments:

TABLE 4 — Descriptions of Rating Values
Rating Value Descriplion

10 points Excellent: The performance and abilities of the Contractor's Staff were
exceptional during this engagement.

B points Good: The performance and abilities of the Contractor's $taff were above
average during this engagement.

5 points Fair: The performance and abilities of the Contractor's Staff were average
during this engagement.

2 points Poor: The performance and abilities of the Contractor's Staff were below-
average during this engagement.

0 points No Value: The performance and abilities of the Contractor's staff were
unsatisfactory during this engagement.

By signing this fom, the Reference is cerlifying that all information provided on this fom is

elotle 2023 Bugness Proposal Altachmenlts Seckon é Page 3
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M&E Technical Manager, Jerald “Jerry” Nelson

CALSAWS ML O SERVICES RFP #01-2022
Volume 1B — M&E Business Proposal

KEY STAFF REFERENCE FORM

CONTRACTOR NAME: Deloitte Consulling LLP
CONTRACTOR'’S STAFF NAME: Jerald Nielson
Instruction: The Bidder will provide two (2) Staff reference forms for each Key Staff.

TABLE 1 - Reference’s Information
This information should maich the information provided in AtftachmenfB10 -

Infrastructure Key Staff Resumes/Qualifications.

Customer/Client Reference Name:

Customer/Client Reference Title

CalSAWS Technical & Operations Director

Agency, Depariment,
Organization or Company where
Staff member performed:

Project Title on which Staff
member performed

Reference Phone Number:

Reference E-mail Address:

Los Angeles County Department of Public Social
Services

LEADER (Los Angeles Eligibility Automated
Determination Evaluation and Reporting)
Replccement System (LRS) project

Instruction for References: The Contractor Staff above has listed you as a reference and
is requesting for you to complete ihis Staff Reference Form. Please check the
appropriate rating based on your experience with the proposed Staff.

Step 1: Complete Columns 1-2 inTable 2 by

explanation if needed.

Step 2:
Table 4.

Step 3:
and date.

Step 4:

COLUMN 1

marking "yes" or “no” and providing an

Complete Column 2 of Table 3, by utilizihg the description of ratings provided in
At the bottom of the page, print your name, your company's name, then sign

Return the completed Staff Reference Form to Contractor.
TABLE 2 - The Reference Must Complete This Table.

COLUMN 2

Did the Contractor provide you with a copy
of the completed Attachment B10 -
Infrastructure Key Staff Resumes
/Quadlifications for the Contractor's Staff
named at the top of this page prior to your
completion of this form?

Did the Contractor’s Staff named at the top of
this page perform the services described in
Attachment B10 - Infrastiucture Key Staff
Resumes /Qudlifications, including the
functions as described and the time pericd
provided on the project(s) that lists you as a
contact?

X Yes [JNo

X Yes [ No (If “No” is checked, explain

here.)

Delafte 2023
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TABLE 3 —~The Reference Must Complete This Table.
The Reference shall rate the Contractor's Staff performance and abilities by entering a

rating value (in Column 2) for each corresponding Performance and Ability Statement
(listedin Column 1). Use the rating values contained in Table 4 — Description of Rating
Values.

COLUMN 1 COLUMN 2

Performance and Ability Statements Enter Rating
from Table 4

Rate the performance of the Contractor’s Staff during this engagement. 10

Rate the ability of the Contractor's Staff to perform the contractually, 10

required work in a timely manner.

Rate the verbal and written communication skills of the Contractor's Staff. | 10

Rate the ability of the Contractor's Staff to engage in positive working 10
relationships with other coworkers.

Rate the knowledge of the Contractor’s Staff in the required areas of 10

expertise.

Rate how well the Contractor handled engagement with end users and 10

User input.

Would you rehire this persong X Yes []No

Optional Comments:

TABLE 4 — Descriptions of Rating Values
Rating Value  Description

10 points Excellent: The performance and abilities of the Contractor's Staff were
exceptional during this engagement.

B points Good: The performance and abilifies of the Contractor's Staff were above
average during this engagement.

5 points Fair: The performance and abilities of the Contractor's Staff were average
during this engagement.

2 points Poor: The performance and abilities of the Contractor's Staff were below-
average during this engagement.

0 points No Valve: The performance and abilities of the Contractor's staff were
unsatisfactory during this engagement.

By signing this fomn, the Reference is cerlifying that all information provided on this form is
coirect.

CalSAWS/Los Angeles County DPSS
Name of Company Reference (print)

12/05/2022
Date

deloifte 2023 Business Proposal Altachments Secton é Poge 3




CALSAWS M&O SERVICES RFP #01-2022
olume 1B — M&E Business Proposal, Part 1

DocuSign Envelope |D: 333F DEFS-57B4-4B04-83E2-9C7D806912E4

CALSAWS ML O SERVICES RFP £#01-2022
Volume 1B — M&AE Business Proposal

KEY STAFF REFERENCE FORM

CONTRACTOR NAME: Deloitte Consulting LLP
CONTRACTOR'S STAFF NAME: Jerald Nielson

Instruction: The Bidder will provide two (2) Staff reference forms for each Key Staff.

TABLE 1 - Reference’s Information
This information should match the information provided in AttachmenfB10 -

Infrastructure Key Staff Resumes/Qualifications.
Customer/Client Reference Name:

Customer/Client Reference Title Chief Informaticn Officer

Agency, Department, California Department of Conservafion
Organization or Company where
Staff member performed:

Project Title on which Staff WellISTAR (Well Statewide Tracking and
member performed Reporting)

Reference Phone Number:

Reference E-mail Address:

Instruction for References: The Contractor Staff above has listed you as a reference and
is requesting for you to complete this Staff Reference Form. Please check the
appropriate rating based on your experience with the proposed Staff.

Step 1: Complete Columns 1-2 inTable 2 by marking "yes" or "no" and providing an
explanation if needed.

Step 2: Complete Column 2 of Table 3, by utilizng the description of ratings provided in
Table 4.

Step 3: At the bottom of the page, print your name, your company’s name, then sign
and date.

Step 4: Retumn the completed Staff Reference Form to Contractor.

TABLE 2 —The Reference Must Complete This Table.

COLUMN 1 ICOLUMN 2

Did the Contractor provide you with a copy | Did the Contractor’s Staff named at the top of

of the completed Attachment B10 - this page perform the services described in

Infrastructure Key Staff Resumes Attachment B10 - Infrastiuciure Key Staff

/Quadlifications for the Contractor’s Staff Resumes /Quadlifications, including the

named at the top of this page prior to your | functions as desciibed and the time pericd

completion of this form? provided on the project(s) that lists you as a
coniact?

XYes [JNo XYes [JNo (If "No” is checked, explain
here.)

Deloitte 2023 Business Proposal Atachments Secton é Poge 2
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TABLE 3 ~The Reference Must Complete This Table.
The Reference shall rate the Contractor's Staff performance and abilities by entering a

rating value (in Column 2) for each corresponding Performance and Ability Statement
(listedin Column 1). Use the rating values contained in Table 4 — Description of Rating

Values.

COLUMN 1 COLUMN 2

Performance and Ability Statements Enter Rating
from Table 4

Rate the performance of the Contractor’s Staff during this engagement. 10

Rate the ability of the Contractor's Staff to perform the contractudily, 10

required wortk in a timely manner.

Rate the verbal and written communication skills of the Contractor's Staff. | 10

Rate the ability of the Contractor's Staff to engage in positive working 10
relationships with other coworkers.

Rate the knowledge of the Contiactor's Staff in the required areas of 10

expertise.

Rate how well the Contractor handled engagement with end users and 10

User input.

Would you rehire this persong XYes [JNo

Optional Comments:

TABLE 4 — Descriptions of Rating Values
Rating Value  Descriplion

10 points Excellent: The performance and abilities of the Contractor's Staff were
exceptional during this engagement.

B points Good: The performance and abilities of the Contractor's Staff were above
average during this engagement.

5 points Fair: The performance and abilities of the Contractor's Staff were avercge
during this engagement.

2 points Poor: The performance and abilities of the Contractor's Staff were below-
average during this engagement.

0 points No Value: The performance and abilities of the Contractor's Staff were
unsatisfactory during this engagement.

By signing this form, the Reference is cerlifying that all information provided on this fomm is
coirect.

Depariment of Conservation
Name of Company Reference (print)

12/6/2022
Date

Deloitte 2023 Business Proposal Atachments Secton é Poge 3
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M&E Application Manager, Surranjan Kumar

CALSAWS M&O SERVICES RFP #01-2022
Volume 1B — M&E Business Proposal

KEY STAFF REFERENCE FORM

CONTRACTOR NAME: Deloitte Consulting LLP
CONTRACTOR'S STAFF NAME: Surranjan Kumar

Instruction: The Bidder will provide two (2) Staff reference forms for each Key Staff.

TABLE 1 - Reference'’s Information
This information should match the information provided in Aftachment B10 -

Infrastructure Key Staff Resumes/Qualifications.
Customer/Client Reference Name: I

Customer/Client Reference Title CIO, New Mexico Human Services Dept

Agency, Department, State of New Mexico, Human Services Deparfment
Organization or Company where

Staff member performed:

Project Title on which Staff Automated System Program Eligibility Network (ASPEN) |
member performed

Reference Phone Number:

Reference E-mail Address:

Instruction for References: The Contractor Staff above has listed you as a reference and

is requesting for you to complete this Staff Reference Form. Please check the

appropriate rating based on your experience with the proposed Staff.

Step 1: Complete Columns 1-2 in Table 2 by marking "yes” or "no™ and providing an
explanation if needed.

Step 2: Complete Column 2 of Table 3, by utilizing the description of ratings provided in
Table 4.

Step 3: At the bottom of the page, print your name, your company’s name, then sign
and date.

Step 4: Return the completed Staff Reference Form to Contractor.
TABLE 2 — The Reference Must Complete This Table.

COLUMN 1 COLUMN 2

Did the Contractor provide you with a copy | Did the Contractor’s Staff named at the top of

of the completed Attachment B10 - this page perform the services described in

Infrastructure Key Staff Resumes Attachment B10 — Infrastructure Key Staff

/Quadlifications for the Contractor’s Staff Resumes /Quadlifications, including the

named at the top of this page prior to your | functions as described and the time period

completion of this form? provided on the project(s) that lists you as a
contact?

X yYes [JNo K Yes [ No (If “No" is checked, explain
here.)

Deloitte 2023 Business Proposal Attachments Sechtion 6 Page 1
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TABLE 3 = The Reference Must Complete This Table.

The Reference shall rate the Contractor's Staff performance and abilities by entering a
rating value (in Column 2) for each corresponding Performance and Ability Statement

(listed in Column 1). Use the rating values contained in Table 4 — Description of Rating

Values.

COLUMN 1 COLUMN 2

Performance and Ability Statements Enter Rating
from Table 4

Rate the performance of the Contractor's Staff during this engagement. 10

Rate the ability of the Contractor’s Staff to perform the contractually, 10

required work in a timely manner.

Rate the verbal and written communication skills of the Contractor’s Staff. | 10

Rate the ability of the Contractor’s Staff to engage in positive working 10

relationships with other coworkers.

Rate the knowledge of the Contractor's Staff in the required areas of 10

expertise.

Rate how well the Contractor handled engagement with end users and 10

User input.

Would you rehire this person? X yes [JNo

Optional Comments:

TABLE 4 - Descriptions of Rating Values

Raling Value Description

10 points Excellent: The performance and abilities of the Contractor's Staff were
exceptional during this engagement.

B points Good: The performance and abilities of the Contractor's Staff were above
average during this engagement.

5 points Fair: The performance and abilities of the Contractor’s Staff were average
during this engagement.

P points Poor: The performance and abilities of the Contractor's Staff were below-
average during this engagement.

0 points No Value: The performance and abilities of the Contractor's Staff were
unsatisfactory during this engagement.

By signing this form, the Reference is cerlifying that all information provided on this fom is
correct.

Deloitte 2023

New Mexico Human Services Dept
Name of Company Reference (print)

12/16/22
Date
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KEY STAFF REFERENCE FORM

CONTRACTOR NAME: Deloitte Consulting LLP
CONTRACTOR'S STAFF NAME: Surranjan kumar
Instruction: The Bidder will provide two (2) Staff reference forms for each Key Staff.

TABLE 1 - Reference's Information
This information should match the information provided in Atachment B10 -
Infrastructure Key Staff Resumes/Qualifications.

Customer/Client Reference Name:

Customer/Client Reference Title Project Director

Agency, Department, Louisiana Department of Health (LDH)
Organization or Company where

Staff member performed:

Project Title on which Staff Medicaid Eligibility Determination System Project
member performed (LaMEDS)

Reference Phone Number:

Reference E-mail Address:

Instruction for References: The Contractor Staff above has listed you as a reference and
is requesting for you to complete this Staff Reference Form. Please check the
appropriate rating based on your experience with the proposed Staff.

Step 1: Complete Columns 1-2 in Table 2 by marking "yes” or "no” and providing an
explanation if needed.

Step 2: Complete Column 2 of Table 3, by ufilizing the description of ratings provided in
Table 4.

Step 3: At the bottom of the page, print your name, your company’s name, then sign
and date.

Step 4: Return the completed Staff Reference Form to Contractor.
TABLE 2 - The Reference Must Complete This Table.

COLUMN 1 COLUMN 2

Did the Contractor provide you with a copy| Did the Contractor’s Staff named at the top of

of the completed Attachment B10 - this page perform the services described in

Infrastructure Key Staff Resumes Attachment B10 - Infrastructure Key Staff

/Qualifications for the Contractor's Staff Resumes /Qualifications, including the

named at the top of this page pricr to your | functions as described and the time period

completion of this form?@ provided on the project(s) that lists you as a
contact?

X Yes [JNo X Yes [ No (If “No" is checked, explain
here.)

Deloitte 2023 Business Proposal Attachments Seclioné Page 2
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TABLE 3 - The Reference Must Complete This Table.
The Reference shall rate the Contractor's Staff performance and abilities by entering a

rating value (in Column 2) for each corresponding Performance and Ability Statement
(listed in Column 1). Use the rating values contained in Table 4 — Description of Rating

Values.

COLUMN 1 COLUMN 2

Performance and Ability Statements Enter Rating
from Table 4

Rate the performance of the Contractor's Staff during this engagement. 8

Rate the ability of the Contractor's Staff to perform the contractually, 10

required work in a timely manner.
Rate the verbal and written communication skills of the Contractor's Staff. | 8

Rate the ability of the Contractor's Staff to engage in positive working 10
relationships with other coworkers.

Rate the knowledge of the Contractor’s Staff in the required areas of 10
expertise.

Rate how well the Contractor handled engagement with end users and 8
User input.

Would you rehire this person2
Optional Comments:

X Yes []No |

TABLE 4 - Descriptions of Rating Values

Raling Value Description

10 points Excellent: The performance and abilities of the Contractor's Staff were
exceptional during this engagement.

B points Good: The performance and abilities of the Contractor's Staff were above
average during this engagement.

5 points Fair: The performance and abilities of the Contractor's Staff were average
during this engagement.

R points Poor: The performance and abilities of the Contractor's Staff were below-
average during this engagement.

0 points No Value: The performance and abilities of the Contractor’s Staff were |
unsatisfactory during this engagement.

By signing this form, the Reference is cerlifying that all information provided on this form is
correct.

State of Louisiana
Name of Company Reference (print)

12/21/2022
Date
Dekitte 2023 Business Proposal Attachments Sectioné Page3
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M&E Security Manager, Debi Mohanty

Reference 1 —_

CALSAWS M2O SERVICES RFP #01-2022
Volume 1B - M&E Business Proposal

KEY STAFF REFERENCE FORM

CONTRACTOR NAME: Deloitte Consulting LLP
CONTRACTOR'S STAFF NAME: Debi Mohanty
Instruction: The Bidder will provide two (2) Staff reference forms for each Key Staff.

TABLE 1 - Reference'’s Information
This i mation should match the information provided in Attachment B10 -

Infrastructure Key Staff Resumes /Qualifications.
Customer/Client Ref

Chief Information Security Officer (CISO)
Covered Cadlifomia -

Califomia Healthcare Eligibility, Enrolment, and |
Retention System (CalHEERS)

Reference Phone Number:

Reference E-mail Address:

Instruction for References: The Contractor Staff above has listed you as a reference and
is requesting for you to complete this Staff Reference Form. Please check the
appropriate rating based on your experience with the proposed Staff.

Step 1: Complete Columns 1-2 in Table 2 by marking “yes" or “no” and providing an
explanation if needed.

Step 2: Complete Column 2 of Table 3, by utilizing the description of rafings provided in
Table 4.

Step 3: Af the bottom of the page, print your name, your company’s name, then sign
and date.

Step 4: Return the completed Staff Reference Form to Contractor.

TABLE 2 — The Reference Must Complete This Table.
COLUMN 1 COLUMN 2

| Did the Contractor provide you with a copy | Did fhe Contractor's Staff named ot the top of

| of the completed Attachment B10 - this page perform the services described in
| Infrastructure Key Staff Resumes Attachment B10 - Infrastructure Key Staff
| /Qualifications for the Contractor's Staff Resumes /Quaiifications, including the
named at the top of this page prior to your | functions as described and the time period
completion of this form2 provided on the project(s) that lists you as a
) contact? o S |
XKyes [No B Yes [ No (If "No" is checked, explain
) here.) ]
Deloiite 2023 Business Proposal Atachments Section 6 Page 2
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TABLE 3 - The Reference Must Complete This Table.
Ihe Reference shall rate the Contractor's Staff perfformance and abiliies by entering a

rafing value (in Column 2) for each coresponding Performance and Ability Statement
(listedin Column 1). Use the rating values contained in Table 4 Description of Rating
Values.

|COLUMN1 - o - o = COLUMNZ |
| Performance and Ability Statements Enter Rating |
. W s s ____|fromTable4
-Rate the performance of the Contractor's Staff during this engagement. | 10 =

| Rate the ability of the Contractor's Staff to perform the contractually, 10

_required work in a timely manner.

Rate the verbal and written communication skills of the Confractor's Staff. | 10 ) N
Rate the ability of the Contractor's Staff to engage in positive working 10 [
| relationships with other coworkers. S |
Rate the knowledge of the Contractor's Staff in the required areas of 10
expertse. T e
Rate how well the Contractor handled engagement with end users and 10
VUserinput. N
Would you rehire thispersone X ves [No
Optional Comments: D B |
TABLE 4 - Descriptions of Rating Values
Rating Value  Descripfion
{10 points | Excellent: The performance and abilities of the Contractor's Staff were
| | excepfional during this engagement. .
@ points ‘ Good: The performance and abiliies of the Contractor's Staff were above
\__ | average during this engagement. B ) o
‘ 5 points Fair: The performance and abilities of the Contractor's Staff were average
L __during this engagement. . o o
2 points | Poor: The performance and abilities of the Contractor's Staff were below- |
.| average during this engagement. R e o
|0 points | No Valve: The performance and abilities of the Contractor's Staff were
‘ | unsatisfactory duiing this engagement. - -

By signing this form, the Reference is certifying that all information provided on this form is
correct.

Covered California
Name of Company Reference (print)

19/2022

Date

Deloifte 2023 Business Proposal Attachments Section 6 Page 3
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KEY STAFF REFERENCE FORM

CONTRACTOR NAME: Deloitte Consulling LLP
CONTRACTOR'S STAFF NAME: Debi Mohanty
Instruction: The Bidder will provide two (2) Staff reference forms for each Key Staff.

TABLE 1 - Reference’s Infomation
This information should match the information provided in AtfachmentB10 -

Infrastructure Key Staff Resumes/Qualifications.

Customer/Client Reference Name:

Customer/Client Reference Title Director, Identity and Access Management

Agency, Depariment, University of Southern California
Organization or Company where

Staff member performed:

Project Title on which Staff SecureUSC
member performed

Reference Phone Number:

Reference E-mail Address:

Instruction for References: The Contractor Staff above has listed you as a reference and
is requesting for you to complete this Staff Reference Form. Please check the
appropriate rating based on your experience with the proposed Staff.

Step 1: Complete Columns 1-2 in Table 2 by marking "yes" or “no" and providing an
explanation if needed.

Step 2: Compleie Column 2 of Table 3, by utilizing the description of ratings provided in
Table 4.

Step 3: Al the bottom of the page, print your name, your company’s name, then sign
and date.

Step 4: Retumn the completed Staff Reference Form to Contractor.

TABLE 2 - The Reference Must Complete This Table.

COLUMN 1 COLUMN 2

| Did the Contractor provide you with a copy | Did the Contractor’s Staff named at the top of
of the completed Attachment B10 - this page perform the services described in
Infrastructure Key Siaff Resumes Attachment B10 - Infrastiuciure Key Staff
/Quadilifications for the Contractor's Staff Resumes /Qudlifications, including the

named at the top of this page prior to your | functions as described and the time pericd
completion of this form? provided on the project(s) that lists you as a

| contaci?
Xyes [ONo Yes [] No (If “No" is checked, explain
| here.)
L
Deloitte 2023 Business Proposal Altachments Seckoné Page 2
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TABLE 3 ~The Reference Must Complete This Table.
The Reference shall rate the Contractor's Staff performance and abilities by entering a

rating value (in Column 2) for each corresponding Performance and Ability Statement
(listedin Column 1). Use the rating values contained in Table 4 — Description of Rating
Values.

| COLUMN1 COLUMN 2
Performance and Ability Statements Enter Rating
[ from Table 4
Rate the performance of the Contractor’s Staff during this engagement. 10
Rate the ability of the Contractor's Staff to perform the contractually, 10

required work in a timely manner.

| Rate the verbal and wiitten communication skills of the Contractor's Staff. | 10

Rate the ability of the Contractor's Staff to engage in positive working 10
| relationships with other coworkers.
Rate the knowledge of the Contiactor's Staff in the required areas of 10
| expertise.
Rate how well the Contractor handled engagement with end users and 10
User input.
| Would you rehire this person2 Yes []No

| Optional Comments:

TABLE 4 — Descriptions of Rating Values
Rating Value Description

10 points Excellent: The performance and abilities of the Contractor's Staff were

[ exceptional during this engagement.

B points Good: The performance and abilifies of the Contractor's Staff were above
average during this engagement.

| 5 points Fair: The performance and abilities of the Contractor's Staff were average

| during this engagement.

2 points Poor: The performance and abilities of the Contractor's Staff were below-

| average during this engagement.

0 points No Value: The performance and abilities of the Contractor's Staff were
unsatisfactory duing this engagement.

By signing this forn, the Reference is cerlifying that all information provided on this form is
comrect,

University of Southern California
Name of Company Reference (print)

December 19, 2022
Date

deloitte 2023 Business Proposal Altachments Sectoné Page 3
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M&E Testing Manager, Mufaddal Tinmaker

Reference 1 —-

CALSAWS M&O SERVICES RFP #01-2022

Volume 1B -~ M&E Business Proposal

KEY STAFF REFERENCE FORM

CONTRACTOR NAME: Deloitte Consulting LLP
CONTRACTOR'S STAFF NAME: Mufaddal Tinmaker

Instruction: The Bidder will provide two (2) Staff reference forms for each Key Staff.

TABLE 1 - Reference'’s Information
This information should match the informatfion provided in Atachmeni B10 —

Infrastructure Key Staff Resumes/Qualifications.
Customer/Client Reference Name:

Customer/Clien BenefitsCal Consortium Project Manager

DG “California Statewide Automated Welfare System
: Co (CalSAWS) Consortium

t Title on which Staff BenefitsCal

performed

Instruction for References: The Contractor Staff above haos listed you as a reference and
is requesting for you to complete this Staff Reference Form. Please check the
appropriate rating based on your experience with the proposed Staff.

Step 1: Complete Columns 1-2 in Table 2 by marking “yes" or “no” and providing an
explanation if needed.

Step 2. Complete Column 2 of Table 3, by utilizing the description of ratings provided in
Table 4.

Step 3: At the bottom of the page, print your name, your company's name, then sign
and date.

Step 4: Return the completed Staff Reference Form to Contractor.

TABLE 2 - The Reference Musi Complete This Table.
|

| COLUMN 1 — COLUMN 2 S
| Did the Contractor provide you with a copy | Did the Contractor’s Staff named at the fop of |
| of the completed Attachment B10 - this page perform the services described in
Infrastructure Key Staff Resumes Attachment B10 - Infrasfructure Key Staff
‘ /Qualifications for the Contractor's Staff Resumes /Qualifications, including the
named at the top of this page prior to your | functions as described and the time period
completion of this form? provided on the project|(s) that lists you as a
o | contacte - |
Yes [JNo X ves [ No (If “No" is checked, explain
here.)
Deloitte 2023 Business Proposal Aftachments  Sectioné Poge 2
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TABLE 3 - The Reference Must Complete This Table.
The Reference shall rate the Contractor's Staff performance and abilities by entering a

rating value (in Column 2} for each corresponding Performance and Ability Statement

(listed in Column 1). Use the rating values contained in Table 4 - Description of Rating

Values.
 COLUMN 1

| COLUMN 2

Performance and Ability Statements Enter Rafiné

A from Table 4
Rate the performance of the Contractor's Staff during this engagement. \ 10 ]
Rate the ability of the Contractor's Staff to perform the contractually, 1 10

_required work in a fimely manner. B |
Rate the verbal and written communication skills of the Contractor's Staff. | 10

Rate the ability of the Contractor's Staff to engage in positive working 10
relationships with other cowaorkers.

Rate the knowledge of the Contractor's Staff in the required areas of 10
| expertise. o | |
; Rate how well the Contractor handled engagement with end users and 10
| User input. | ]
| Would you rehire this person? | K yes [JNo

Optional Comments: The Contractor's staff is a very responsive and dedicated individual
whom we relied on to provide the needed statuses, results and expertise, which was crucial
| to the success of the BenefitsCal Project. -
TABLE 4 - Descriptions of Rating Values
Rating Value  Description

10 points Excellent: The performance and abilities of the Contractar's Staff were
| | exceptional during this engagement. = |
8 points Good: The performance and abilities of the Contractor's Staff were above
. | _average during this engagement. ~
5 points Fair: The performance and abilities of the Contractor’s Staff were average
[ | _during this engagement. e B
2 points Poor: The performance and abilities of the Contractor's Staff were below-
[ | _average during this engagement.
0 points No Value: The performance and abilities of the Contractor's Staif were

| unsatisfactory during this engagement.

By signing this form, the Reference is cerlifying that all information provided on this form is
correct.

CclSAWS Project

Name of Company Reference (print)

12/19/2022
Date
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KEY STAFF REFERENCE FORM

CONTRACTOR NAME: Deloitte Consulting LLP
CONTRACTOR'S STAFF NAME: Mufaddal Tinmaker

Instruction: The Bidder will provide two (2) Staff reference forms for each Key Staff.

TABLE 1 - Reference’s Information
This information should match the information provided in Attachment B10 -

Infrastructure Key Staff Resumes/Qualifications.
Customer/Client Reference Name: I

Customer/Client Reference Title Project Director, Business Analysis Account Manager

Agency, Department, North Dakota Information Technology Department
Organization or Company where

Staff member performed:

Project Title on which Staff Self Service Portal and Consolidated Eligibility System
member performed (SPACES)

Reference Phone Number:

Reference E-mail Address:

Instruction for References: The Contractor Staff above has listed you as a reference and
is requesting for you to complete this Staff Reference Form. Please check the
appropriate rating based on your experience with the proposed Staff.

Step 1: Complete Columns 1-2 in Table 2 by marking "yes” or “no” and providing an
explanation if needed.

Step 2: Complete Column 2 of Table 3, by ufilizing the description of ratings provided in
Table 4.

Step 3: At the bottom of the page, print your name, your company’s name, then sign
and date.

Step 4: Return the completed Staff Reference Form to Contractor.

TABLE 2 - The Reference Must Complete This Table.

COLUMN 1 COLUMN 2

Did the Contractor provide you with a copy | Did the Contractor’s Staff named at the top of

of the completed Attachment B10 — this page perform the services described in

Infrastructure Key Staff Resumes Attachment B10 — Infrastructure Key Staff

/Qualifications for the Contractor’s Staff Resumes /Qualifications, including the

named at the top of this page prior to your | functions as described and the time period

completion of this form? provided on the project(s) that lists you as a
contact?

Yes [No [x] Yes [ No (If “No" is checked, explain
here.)

Deloitte 2023 Busness Proposal Atachmenls Sechon 6 Page 2

Deloitte

Business Proposal Atftachments Section é



CALSAWS M&O SERVICES RFP #01-2022
Volume 1B — M&E Business Propost

DocuSign Envelope |D: 03A3EF04-9684-43F0-8336-CEGE1BEF91D8
CALSAWS M&O SERVICES RFP #01-2022

Volume 1B - M&E Business Proposal

TABLE 3 - The Reference Must Complete This Table.
The Reference shall rate the Contractor's Staff performance and abilities by entering a

rating value (in Column 2) for each corresponding Performance and Ability Statement
(listed in Column 1). Use the rating values contained in Table 4 — Description of Rating

Values.

COLUMN 1 COLUMN 2

Performance and Ability Statements Enter Rating
from Table 4

Rate the performance of the Contractor's Staff during this engagement. 10

Rate the ability of the Contractor’s Staff to perform the contractually, 10

required work in a timely manner.
Rate the verbal and written communication skills of the Contractor's Staff. 10

Rate the ability of the Contractor’s Staff to engage in positive working 10
relationships with other coworkers.

Rate the knowledge of the Contractor's Staff in the required areas of 10
expertise.

Rate how well the Contractor handled engagement with end users and 10
User input.

Would you rehire this persong [ Yes

Optional Comments: Mufaddal is one of the best people | have ever worked with. His
attention to detail and his wilingness to understand the end-user needs and experience
help him be one of the best partners a client/customer can ask for.

TABLE 4 - Descriptions of Rating Values
Raling Value Description

10 points Excellent: The performance and abilities of the Contractor's Staff were
exceptional during this engagement.

B points Good: The performance and abilities of the Contractor's Staff were above
average during this engagement.

S points Fair: The performance and abilities of the Contractor’s Staff were average
during this engagement.

P points Poor: The performance and abilities of the Contractor's Staff were below-
average during this engagement.

0 points No Value: The performance and abilities of the Contractor's Staff were
unsatisfactory during this engagement.

By signing this form, the Reference is cerlifying that all information provided on this form is
correct.

Name of Reference (print Name of Company Reference (print)
orth Dakota Information Technology Department

Date
12/22/2022 | 4:07 PMCST
Deloitte 2023 Busness Proposal Atachments Sechon 6 Page 3
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KEY STAFF REFERENCE FORM

CONTRACTOR NAME: Deloitte Consulling LLP
CONTRACTOR'S STAFF NAME: Kimberle Buchter
Instruction: The Bidder will provide two (2} Staff reference forms for each Key Staff.

TABLE 1 - Reference’s Information
This information should maich the information provided in AffachmenfB10 -

Infrastructure Key Staff Resumes/Qualifications.

Customer/Client Reference Name:

Customer/Client Reference Title Compliance Officer

Agency, Depariment, Washington Health Benefit Exchange (WA HBE)
Organization or Company where
Staff member performed:

Project Tifle on which Staff Washington Healthplanfinder Project
member performed

Reference Phone Number:

Reference E-mail Address:

Instruction for References: The Contractor Staff above has listed you as a reference and
is requesting for you to complete this Staff Reference Form. Please check the
appropriate rating based on your experience with the proposed Staff.

Step 1: Complete Columns 1-2 inTable 2 by marking "yes" or "no" and providing an
explanation if needed.

Step 2: Complete Column 2 of Table 3, by utilizing the description of ratings provided in
Table 4.

Step 3: Al the bottom of the page, print your name, your company’s name, then sign
and date.

Step 4: Retumn the completed Staff Reference Form to Contractor.
TABLE 2 —The Reference Must Complete This Table.

COLUMN 1 ICOLUMN 2

Did the Contractor provide you with a copy | Did the Contractor’s Staff named at the top of

of the completed Attachment B10 - this page perform the services described in

Infrastructure Key Siaff Resumes Attachment B10 - Infrastiuciure Key Staff

/Qualifications for the Contractor's Staff Resumes /Qudlifications, including the

named at the top of this page prior to your | functions as desciibed and the time pericd

completion of this form? provided on the project(s) that lists you as a
coniact?

Yes [JNo Yes [] No (If “No" is checked, explain
here.)

Delotte 2023 Bugness Proposal Altachments Seckon é Page |
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TABLE 3 —~The Reference Must Complete This Table.
The Reference shall rate the Contractor's Staff performance and abilities by entering a

rating value (in Column 2) for each corresponding Performance and Ability Statement
(listedin Column 1). Use the rating values contained in Table 4 — Description of Rating
Values.

COLUMN 1 | COLUMN 2

Performance and Ability Statements Enter Rating
from Table 4

Rate the performance of the Contractor’s Staff during this engagement. 10

Rate the ability of the Contractor's Staff to perform the contractually, 10

required work in a timely manner.

Rate the verbal and written communication skills of the Contractor's Staff. | 10

Rate the ability of the Contractor's Staff to engage in positive working 10
relationships with other coworkers.

Rate the knowledge of the Contractor's Staff in the required areas of 10

expertise.

Rate how well the Contractor handled engagement with end users and 10

User input.

Would you rehire this person? Xyes []No

Optional Comments: Kim was a pleasure to work with. In the early days of building
Exchanges, issues of first impression were a daily occurrence. Kim did an excellent job of
researching and understanding the nuances of the functional requirements and leading
various stakeholders through development and implementation to ensure streamlined
access to essential benefit programs for Washingtonians.

TABLE 4 - Descriptions of Rating Values
Rating Value  Descriplion

10 points Excellent: The performance and abilities of the Contractor's Staff were
exceptional during this engagement.

B points Good: The performance and abilifies of the Contractor's Staff were above
average during this engagement.

5 points Fair: The performance and abilities of the Contractor's Staff were average
during this engagement.

2 points Poor: The performance and abilities of the Contractor's Staff were below-
average during this engagement.

0 points No Value: The performance and abilities of the Contractor's Staff were
unsatisfactory during this engagement.

By signing this fom, the Reference is cerlifying that all information provided on this fom is
correct.

Washington Health Benefit Exchange
Name of Company Reference {print)

Daie: December 15, 2022
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KEY STAFF REFERENCE FORM

CONTRACTOR NAME: Deloitte Consulting LLP
CONTRACTOR'S STAFF NAME: Kimberle Buchter
Instruction: The Bidder will provide two (2) Staff reference forms for each Key Staff.

TABLE 1 - Reference's Information
This information should match the information provided in Atachment B10 -
Infrastructure Key Staff Resumes/Qualifications.

Customer/Client Reference Name: I

Customer/Client Reference Title Project Director

Agency, Department, Louisiana Department of Health (LDH)
Organization or Company where

Staff member performed:

Project Title on which Staff Medicaid Eligibility Determination System Project
member performed (LaMEDS)

Reference Phone Number:

Reference E-mail Address:

Instruction for References: The Contractor Staff above has listed you as a reference and
is requesting for you to complete this Staff Reference Form. Please check the
appropriate rating based on your experience with the proposed Staff.

Step 1: Complete Columns 1-2 in Table 2 by marking "yes” or "no” and providing an
explanation if needed.

Step 2: Complete Column 2 of Table 3, by ufilizing the description of ratings provided in
Table 4.

Step 3: At the bottom of the page, print your name, your company’s name, then sign
and date.

Step 4: Return the completed Staff Reference Form to Contractor.
TABLE 2 - The Reference Must Complete This Table.

COLUMN 1 COLUMN 2

Did the Contractor provide you with a copy| Did the Contractor’s Staff named at the top of

of the completed Attachment B10 - this page perform the services described in

Infrastructure Key Staff Resumes Attachment B10 - Infrastructure Key Staff

/Qualifications for the Contractor's Staff Resumes /Qualifications, including the

named at the top of this page pricr to your | functions as described and the time period

completion of this form?@ provided on the project(s) that lists you as a
contact?

X Yes [JNo X Yes [ No (If “No" is checked, explain
here.)

Deloitte 2023
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TABLE 3 - The Reference Must Complete This Table.
The Reference shall rate the Contractor's Staff performance and abilities by entering a

rating value (in Column 2) for each corresponding Performance and Ability Statement
(listed in Column 1). Use the rating values contained in Table 4 — Description of Rating

Values.

COLUMN 1 COLUMN 2

Performance and Ability Statements Enter Rating
from Table 4

Rate the performance of the Contractor's Staff during this engagement. 10

Rate the ability of the Contractor's Staff to perform the contractually, 10

required work in a timely manner.

Rate the verbal and written communication skills of the Contfractor's Staff. | 10

Rate the ability of the Contractor's Staff to engage in positive working 10

relationships with other coworkers.

Rate the knowledge of the Contractor’s Staff in the required areas of 10

expertise. |
Rate how well the Contractor handled engagement with end users and 10

User input.

Would you rehire this person2 K yes [INo

Optional Comments:

TABLE 4 - Descriptions of Rating Values

Raling Value Description

10 points Excellent: The performance and abilities of the Contractor's Staff were
exceptional during this engagement.

B points Good: The performance and abilities of the Contractor's Staff were above
average during this engagement.

5 points Fair: The performance and abilities of the Contractor's Staff were average
during this engagement.

R points Poor: The performance and abilities of the Contractor's Staff were below-
average during this engagement.

0 points No Value: The performance and abilities of the Contractor’s Staff were
unsatisfactory during this engagement.

By signing this form, the Reference is cerlifying that all information provided on this form is
correct.

State of Louisiana
Name of Company Reference (print)

12/21/2022
Date
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KEY STAFF REFERENCE FORM

CONTRACTOR NAME: Deloitte Consulting LLP
CONTRACTOR’S STAFF NAME: Robert Daffin

Instruction: The Bidder will provide two (2) Staftfreference forms for each Key Statf.

TABLE 1 - Reference’s Information
This information should match the information provided in AHachmentB10 -

Infrasiruciure Key Staff Resumes/Qualifications.
Customer/Client Reference Name:

Customer/Client Reference Title Deputy Director, TennCare Member Services

Agency, Department, Iennessee Division of lennCare, lennessee
Organization or Company where  [RISISUINAVEICHITTCHCIINE R[S0
Staft member performed:

Project Title on which Staff Work Plan and Schedule Lead
member performed

Reference Phone Number:

Reference E-mail Address:

Instruction for References: The Contractor Staffabove haslisted you as areference and

is requesling for you to complete thisStaff Reference Form. Please check the

appropriate rating based on your experience with the proposed Staft.

Step 1: Complete Columns 1-2in Table 2 by marking “yes” or “no” and providing an
explanation if needed.

Step 2: Complete Column 2 of Table 3, by ulilizing the description of ratings provided in
Table 4.

Step 3: At the bottom of the page, printyour name, your company’s name, then sign
and date.

Step 4: Return the completed Staff Reference Formto Contractor.
TABLE 2 - The Reference Must Complete This Table.

COLUMN 1 ICOLUMN 2

Did the Contractor provide you with a copy] Did the Contractor'sStaffnamed at the top of

of the completed Attachment B10 - this page perform the services described in

Infrastructure Key Staff Resumes Attachment B10 - Infrastructure Key Staff

/Qualifications for the Contractor's Staff Resumes /Qualifications, including the

named at the top of this page prior to your | functionsasdescribed and the time period

completion of this form?2 provided on the project(s) that listsyou as a
contact?

M yes [ No B Yes [ No (lf “No" is checked, explain
here.)

Deloitte

Business Proposal Attachments Section 6 Page B11-49



CALSAWS M&O SERVICES RFP #01-2022

Volume 1B — M&E Business Pror

»sal, Part 1

CALSAWS M&O SERVICES RFP #01-2022

TABLE 3 - The Reference Must Complete This Table.
The Reference shallrate the Contractor’s Staff performance and abiities by entering a

rating value (in Column 2) for each comesponding Performance and Ability Statement
(listed in Column 1). Use the rating values contained in Table 4 — Description of Rating

Values.

required work in a limely manner.

COLUMN1 COLUMN 2

Performance and Ability Statements Enter Rating
fromTable 4

Rate the performance of the Contractor's Statf during this engagement. 10

Rate the ability of the Contractor's Staff to perform the contractually, 10

Rate the verbal and written communication skills of the Contractor'sStaff. | 10

User input.

Rate the ability of the Contractor's Staff to engage in positive working 10
relationships with other coworkers.

Rate the knowledge of the Contractor'sStaffin the required areas of 10
expertise.

Rate how well the Contractor handled engagement with end users and 10

Would you rehire this person? M yes []No

Optional Comments:

Rating Value
10 points

TABLE 4 - Descripfions of Rating Values

Description
Excellent: The performance and abilities of the Contractor's Staff were
exceplionalduring ths engagement.

8 points

Good: The performance and abiities of the Contractor'sStaff were above
average during thisengagement.

5 points Fair: The performance and abilities of the Contractor'sStaff were average
during this engagement.
2 points Poor: The performance and abilities of the Contractor’s Staff were below-
average during thisengagement.
0 points No Valve: The performance and abilities of the Contractor'sStaff were

unsatistactory during thisengagement.

By signing this form, the Reference is cerfifying that all information provided on this formis
correct.

Division of TennCarre

Name of Company Reference (print)

12/29/2022

Date
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KEY STAFF REFERENCE FORM

CONTRACTOR NAME: Deloitie Consulfing LLP
CONTRACTOR'S STAFF NAME: Robert Daffin
Instruction: The Bidder will provide two [2] Staff reference forms for each Key Staff.

TABLE 1 - Reference’s Information
This rmation should match the information provided in Attachment 810 -

Infrastructure Key Staff Resumes/Qualifications.

ATKCNSCs Integrrea Eligibility System (ARIES)
Arkansas Department of Human Senvices

aff member perfo :
Titl ich Work Plan ond Schedule Lea

Reference Phone Number:

Reference E-mall Address:

instruction for References: The Contractor Staff above has listed you as areference and
is requesting for you to complete this Staff Reference Form. Please check the
appropriate rating based on your experience with the proposed Staff.

Step 1: Compleie Columns 1-2 in Table 2 by marking “yes” or “no” and providing an
explanation if needed.

Step 2: Complele Column 2 of Table 3, by utilizing the descriplion of ralings provided in
Table 4.

Step 3: Althe bottom of the page, print your name, your company’s name, then sign
and date.

Step 4. Relurn the compleled Siaff Reference Form o Coniractor.

TABLE 2 - The Reference Must Complete This Table.

COLUMN 1 COLUMN 2

Did the Contractor provide you with a copy | Did the Coniractor’s Staff named at the top of

of the completed Attachment B10 — this page perform the services described in

Infrastructure Key Staff Resumes [ Attachment B10 - Infrastructure Key Staff

/Qualifications for the Contractor's Staff Resumes /Quadlifications, including the

named at the top of this page prior fo your | funclions as described and the time period

completion of this form?e provided on the project(s) that lists you as a
contact?

Kyes [INo Yes []No (If “No" is checked, explain
here.]
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TABLE 3 - The Reference Must Complete This Table.
The Reference shall rate the Contractor’s Staff performance and abilities by entering a

rating value {in Column 2} for each corresponding Performance and Ability State

(listed in Column 1]. Use the rating values contained in Table 4 — Descripfion of Rating

Values

COLUMN 1 | COLUMN 2

Performance and Abilily Statements Enter Raling
_from Table 4

Rate the performance of the Contractor's Staff during this engagement. | 10

Rate the avility of the Contractor’s Staff to perform the contractually, 10

| required work in a timely manner. |
Rate the verbal and written communication skills of the Contractor's Staff. | 10

Rate the ability of the Contractor’s Staff to engage in positive working 10
| relationships with other coworkers. B |
Rate the knowledge of the Contractor’s Staff in the required areas of 10
expertise.
Rate how well the Contractor handled engagement with end users and 10
‘User input. ! !
Would you rehire this person? Eyes [no

Optional Comments: Rotert was very knowledgeable and easy to engage.

TABLE 4 - Descriplions of Rafing Values
Rating Value Descripfion

10 points Excellent: The performance and abilities of the Contractor’s Staff were

| excepfional during this engagement. : _

8 points Good: The performance and abiiities of the Contractor's Staff were abbove
average during this engagement.

5 points Fair: The performance and abilities of the Contractor's Staff were average
during this engagement. S

2 points Poor: The performance and abilities of the Contractor’s Staff were below-
average during this engagement.

0 points No Valve: The performance and abilities of the Contractor's Staff were

unsatisfactory during this engagement.

By signing this form, the Reference is cerlifying that all information provided on this form is
correct.

Arkansas Depariment of Human Services
Name of Company Reference {print)

12/29/2022
Date
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