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Release # Release Date Item Type Item Number Functional Area Programs Impacted Original Behavior New Behavior Ticket Number

22.10.07 7-Oct-22 Defect CA-250174 Contact Center Supervisor functionality was disabled in the Custom Call 

Control Panel (CCP).

Supervisor functionality is now enabled in the Custom Call 

Control Panel (CCP).

	PRB0044298

22.10.06 6-Oct-22 Defect CA-250939 Eligibility (Data Change Request): The person status needed to be 

changed to discontinued to match the General Assistance 

(GA)/General Relief (GR) program discontinued status.

Data Change Run Date: 10/6/2022 The person status 

changed to discontinued to match the GA/GR program 

discontinued status.

PRB0044429

22.10.06 6-Oct-22 Defect CA-250844 Online (Data Change Request): A completed SAR7 was being 

displayed on the initial load of the Customer Reporting List 

page.

Data Change Run Date: 10/6/2022 The completed SAR7 is 

no longer being displayed on the initial load of the 

Customer Reporting List page.

PRB0044415


